Now Under New Management

Don Johnson's Hayward Motors 8

800-505-6575

1. Protection — The average new car costs more than $19,000, so consumers can't afford to rely on anyone other than a
top professional to help them maintain and protect that investment. New car dealerships offer the highest level of technical
training, state of the art equipment and factory specified parts.

2. Training — Dealers and manufacturers spend considerable money on continuous lraining to ensure thal technicians are
up-to-date on today's increasingly complex vehicles. Additionally, every technician at Don Johnson's Hayward Motors is
certified by the National Institute for Automotive Service Excellence (ASE).

3. Technicians — Today’s technicians must be electronic experts as well as good mechanics. That's why new vehicle
dealerships offer the most experienced technicians in the auto repair industry.

4. Equipment — Diagnostic equipment for today's automobiles can cost over $100,000. Only franchised new car dealers
are required to purchase and use the best equipment, and maintain computer links to factory experts.

5. Parts — Only new car dealers are required to carry an inventory of parts to cover all repairs to the vehicles they sell,
assuring customers quick repairs and genuine parts. Even if we don’t have your part in stock, we can usually get it the

same day.

6. Guarantees — A dealer’s reputation depends on customer satisfaction, that's why dealerships guarantee their repairs.
Plus, original parts also carry additional manufacturer guarantees. (General Motors parts offer a 12 month/12,000 mile

guarantee.)

7. Warran
procedures.

Extended service policies can also be purchased from dealers as added protection for your investment.

8. Convenience - To ensure convenient service, dealers offer extended service hours that include evenings and
weekends, express service lanes for routine maintenance and simple repairs, guaranteed time of delivery, local shuttle
service, and often “loaner” cars while repairs are being made.

9. Price - Your local auto dealer has fast service priced competitively. Often, your local dealership offers the best local
price in addition to the best service, best parts, and best guarantee.

10. Satisfaction — In both sales and service, customer satisfaction is the primary goal of every dealer. The best way to
Pretax prices valid as of 01/09/07

achieve this is to offer the best service support for you and your vehicle at the best value.

You Won't Find a

Ex ‘99 Chevy
Silverado

Oil & Filter
Change
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Auto Repair
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~ All new cars loday carry manufacturer warranties that specify maintenance schedules and repair
ervice from the dealér eliminates the possibility of voiding the warranty for failure to meet requirements.

Anywhere Else!!!

Rockie's
Auto Repair

Darrell’s
Service

$19.16*

*after 5th free
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No Set
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- Foreign and Domestic!!!




Go Ahead and Compare. We Did!!

LOCAL Air Replace Toyota Toyota
AFTERMARKET Lube 0il Rotate Balance 4 Wheel Condition Front Brake Use Genuine Warranty Factory Trained

COMPETITORS and Filter Tires Tires Alignment Service Pads Toyota Parts  Repairs Technicians

BLACKS TIRE $139.99

FIRESTONE
$110.00
MIDAS MUFFLER

PRECISION TUNE $129.90

§125.78

TS TOYOTA

Why would you take yourr vehicle anywhere else?!

*Vehicle shopped s a 2007 Toyota Camry, 4 cylinder enging, with 33,000 miles. ** Comparisoii Phone Survey was conducted on 3/3/2009, using local aftermarket competitors m the Myrtle Beach Mai




Dare To Compare

Grappone Toyota Dare's You to Compare our prices on

Maintenance Needs For your Vehicle!
We hope you are pleasantly surprised by our Competitive Pricing

Oil & Filter Rotate Tires | State Inspection | Coolant Drain & Front End Factory Original Warranty
Service Refill Alignment Trained Equipment Repairs
Technicians Parts

Grappone | $26.95 | $14.95 | $18.95 | $58.95 | $49.95 | YES | YES | YES

Toyota Free
Sears $21.49 $12.00 $24.95 $59.99 $59.99 ?7? ?7? ?7?
Concord Tire $26.95 $16.00 $20.00 $69.95 $59.95 ?7? ?7? ??
Wicklunds $30.50 $16.00 $20.00 $65.00 $65.00 ?? ?? ??
Valvoline Instant| $29.99 | $18.99 | $23.99 | $59.99 N/A ?? ?7? ?7?

Oil Change

Jiffy Lube $33.24 $19.99 N/A $59.94 N/A ?7? ?7? ??

Grappone Toyota will meet or beat any competitors advertised price on tires.

Prices verified March 1st - 2nd, 2004 by GG

Must present competitive AD at time of write-up

See your Service Advisor for details. -
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W/EVERY SERVICE
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Tom
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o Marisela ' Yescas

AUTOMOTIVE

ON SITE
TOYOTA
RENTAL DEPT.

LOCAL
SHUTTLE

Guzman

Rod
Medalle
Martinez

MEET YOUR TOYOTA SERVICE ADVISORS
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* Install Genuine Toyota oil filter

o Check all fluid levels

z_ORLE

¢ Replace drain plug gasket

a CDCF 21 naint inanandinn

FREE 21 POINT
INSPECTION INCLUDED

* Inspect & pressure test system for leaks
o Drain radiator
¢ nstall 1 gallon anti-freeze /coolant
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Drain & Refill
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Frank Toyota’s Prices Beat the Competition

SEE FOR YOURSELF!

Frank [Econo Lube| Jiffy

Toyota | N Tune Lube
Oil and Filter Change Price $34.95 $43.42 $43.71
Warranty unlimited miles 6%(%or2tilgs 3%3(1)%'?295
Genuine Toyota Parts YES NO NO
Toyota Certified Technicians YES NO NO
Comprehensive Vehicle Inspection YES NO NO
Full Service Facility YES NO NO
Vehicle History Datapase. YES NO NO
Notification of Factory Recalls YES NO NO
Open 7 Days a Week YES ? ?
Complimentary Car Wash YES NO NO
Free 2 Way Shuttle Service YES NO NO
VIP Reward Benefits YES NO NO
Lounge with Free WiFi YES ? ?
On-site Rental Cars YES NO NO
Pafrts and Service Employees 25 ? 2
with over 10 Years Experience ’

Prices do not include sales tax

Based on 2010 Camry 6-cylinder model. Survey 10/24/09

Why would you consider taking your Toyota anywhere else?

Frank Toyota is your BEST Choice
for Service, Value and Quality!



