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The links to each of the courses are provided below. After clicking the link, login with the username and
password to access the course. See the FAQs section to determine if you have completed all four pre work modules.
1. Three Aspects to Convey when Communicating
Link to Course
Module 1
2. Outbound Phone Call: An Introduction
Link to Course
Module 2
3. Outbound Phone Call: Value in You and Car Buying Experience
Link to Course
Module 3
4. Outbound Phone Call: Set Appointment
Link to Course
Module 4
