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ATD CLASS

These are to be completed per R. O.


1. Spend two hours at the back parts counter. Time the amount of time the tech spends at the counter. Record the total time.


2. While at the back parts counter, note how long it takes the back counter person to retrieve the needed parts.


3. Spend two hours with the service writer and/or tech. Time how long it takes them to find a truck on the parking lot.


While with the tech, time how long it takes for the tech to find the special tools / equipment.


NEXT CLASS

About the week:
· open seating, no speaker, business casual (no jeans)
· Cell phones on mute



Agenda:
· Mon  Tue  Wed  Thu	8 am until 5 pm
· What about flights?



Before next class:
· Contact State Association (Canada?)
· Law pertaining to Warranty Reimbursement



[bookmark: _GoBack]Monitor and observe for one week in service:
· Service Advisor
· Service Manager
· Technician
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