
• Before ordering, verify correct part using 
VIN 

• Check availability to provide ETA (set 
expectations) 

• Collect pre-payment & place order 
• Notify customer and/or service advisor 

when part is received 
• Weekly follow up on parts still on 

shelf  without an appointment  
• At 20 days, make final attempt to arrange 

pickup/installation 
• At 25 days, return part 

 


