
Cole Doxon  

NADA Class 429 

We do not have a special-order parts shelf. We contact the customer the day we receive the part. If the 
part is not paid in full, we hold the part for 30 days then send it back to Toyota. If the part is paid in full, we 
wait 90 days before we return it. We contact the customer via phone, text and email multiple times 
throughout this process.  

 


