
C/W R.O.  PART DESCRIPTION ADVISOR NAME PAID IN FULL DATE ORDERED

W 393954 SLIDING DOOR HIGDE ALICA TRUMBLY NO 5/2/2023
W 390550 FUEL FILLER DOOR NEIL SWARTZ NO 5/3/2023
W 395137 FUEL DOOR RETAINER CHRIS CURREN NO 5/12/2023
W 396104 LENS AND BODY KIT KIM PORTILLO NO 5/23/2023

W 1554512 FUEL PUMP MIGUEL VALJEZ NO 5/31/2023
W 15545904 HIGH STOP LIGHT ROB NAGALE NO 6/1/223

C 397671 STABLIZER LINK BRIAN HARDING NO 6/5/2023
W 397697 FLOOR WIRE MIGUEL VALJEZ NO 6/5/2023
C 397712 DOOR TRANSMISSTER BRIAN HARDING NO 6/5/2023
C 397768 CENTER CAPS MIGUEL VALJEZ NO 6/5/2023
W 397951 SLIDING DOOR CABLE CHRIS DURLING NO 6/7/2023
C 1555531 SEAT BELT COVER NEIL SWARTZ NO 6/6/2023
C 398095 RUNNING BOARDS CHRIS DURLING NO 6/8/2023

C 1558049 MIRROR ASHELY FISHER NO 6/16/2012
W 15537877 KEY TJ VALAVENT NO 6//16/2023
W 15581113 KEY KIM PORTILLO NO 6/16/2023

C 399077 BLACK OUT ELMNS CHRIS CURREN NO 6/23/2023
C 399265 REAR DOOR MOLDING LUKE BROWN NO 6/19/2023

W 1548146 KEY ALICA TRUMBLY NO 6/16/2023
W 1559180 AIR FUEL RATIO SENSOR CHRIS DURLING NO 6/24/2023
C 1559264 ROOF RACK KIM PORTILLO NO 6/26/2023

JAMES GIANINO N428

ACTON TOYOTA
Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

PLEASE POST THE 
OLDEST SOP'S FIRST

Please place this into your class site drop box called 20 SOP 
Exercise when completed 



DATE ARRIVED DATE CUST NOTIFIED APPT DATE TOTAL DAYS ON SHELF COST $

5/3/2023 5/3/2023 N/A 83 33.43 STILL HERE
5/4/2023 5/4/2023 N/A 82 30.56 STILL HERE

5/15/2023 5/15/2023 N/A 71 4.82 STILL HERE
5/24/2023 5/24/2023 N/A 63 105.68 STILL HERE
6/1/2023 6/1/2023 6/3/2023 54 154.61 STILL HERE
6/2/2023 6/2/2023 6/3/2023 52 26.03 STILL HERE
6/6/2023 6/6/2023 N/A 49 359.98 STILL HERE
6/7/2023 6/7/2023 N/A 49 17.63 STILL HERE
6/6/2023 6/6/2023 N/A 49 119.83 STILL HERE
6/6/2023 6/6/2023 N/A 49 37.5 STILL HERE
6/8/2023 6/8/2023 N/A 47 68.31 STILL HERE
6/9/2023 6/9/2023 6/9/2023 46 63.25 STILL HERE
6/9/2023 6/9/2023 N/A 46 225 STILL HERE

6/20/2023 6/20/2023 20-Jun 35 331.36 STILL HERE
6/21/2023 6/21/2023 21-Jun 34 0.01 STILL HERE
6/21/2023 6/21/2023 21-Jun 34 0.01 STILL HERE
6/23/2023 6/23/2023 N/A 32 224 STILL HERE
6/23/2023 6/23/2023 N/A 32 4.79 STILL HERE
6/27/2023 6/27/2023 N/A 28 0.01 STILL HERE
6/27/2023 6/27/2023 N/A 28 198.54 STILL HERE
6/27/2023 6/27/2023 27-Jun 28 260 STILL HERE

2265.35

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. Please add up the cost of all parts that are entered into column "J"

RETURN TO OE 
DATE

Please place this into your class site drop box called 20 SOP 
Exercise when completed 



PUT IN STOCK DATE

5/3/2023 CALL ING ORIGNAL CUSTOMER OR WAIT TO SELL IT TO A DIFFERENT CUSTOMER
5/4/2023 CAN'T RETURN NEED TO CALL CUSTOMER

5/15/2023 CAN'T RETURN MUST PUT BACK IN STOCK
5/24/2023 CALLING CUSTOMER IF NOT WE CAN RETURN IT

6/1/2023 NO FOLLOW UP, CALLING CUSTOMER TO COME BACK
6/2/2023 NO FOLLOW UP, CALLING CUSTOMER TO COME BACK
6/6/2023 NO FOLLOW UP, CALLING CUSTOMER TO COME BACK
6/7/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/7/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/7/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/8/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/9/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/9/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP

6/20/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/21/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/21/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/23/2023 RETURN ITEMS
6/23/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/27/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/28/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP
6/28/2023 BDC CALLED TO MAKE AN APPOINTMENT NEVER GOT A HOLD OF CUSTOMER AND WE NEED NEVER FOLLOWED UP

Please add up the cost of all parts that are entered into column "J"
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