
First Time Fill Rate
DEALERSHIP NAME First time fill rate

DATE # OF RO'S
5/17/2023 3 3 0 0 100.00% Preventive maintenance of spark plugs every 100,000 km, part in stock for immediate delivery.
5/16/2023 3 0 0 3 0.00% The client requested that the parts be delivered the next day, the parts were in stock for immediate delivery, automatic carter repair.
5/16/2023 1 0 0 1 0.00% The advisor requested the spare part in the third cut, so the spare part arrived the next day, there was no stock and the importer Toyota Del Perú was requested.
5/17/2023 1 1 0 0 100.00% Change of set of shoes for wear, immediate delivery.
5/17/2023 6 0 6 0 0.00% There were no spare parts in stock, they were requested in the second cut, so they arrived during the day.
5/17/2023 1 1 0 0 100.00% Sale of accessories, trunk floor, immediate delivery.
5/17/2023 2 2 0 0 100.00% Change of fuel filter and brake pad, immediate delivery.
5/16/2023 1 0 1 0 0.00% Battery change for warranty concept, the part was not in stock so it was requested in the first cut to TDP, it arrived in the afternoon.
5/17/2023 2 0 2 0 0.00% Exchange for warranty concept, differential seal and dust deflector, the spare parts were requested in the second cut, they arrived at the dealership in the afternoon
5/17/2023 1 1 0 0 100.00% Change of bulbs for brake lights, spare part in stock, immediate delivery.
5/17/2023 2 2 0 0 100.00% Change of rubber for windshield wipers, air filter, spare parts in stock for immediate delivery.
5/17/2023 3 3 0 0 100.00% Brake pipe change, brake fluid and brake pads, spare parts in stock for immediate delivery.

Totals 26 13 50.00%
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Preventive maintenance of spark plugs every 100,000 km, part in stock for immediate delivery.
The client requested that the parts be delivered the next day, the parts were in stock for immediate delivery, automatic carter repair.
The advisor requested the spare part in the third cut, so the spare part arrived the next day, there was no stock and the importer Toyota Del Perú was requested.
Change of set of shoes for wear, immediate delivery.
There were no spare parts in stock, they were requested in the second cut, so they arrived during the day.
Sale of accessories, trunk floor, immediate delivery.
Change of fuel filter and brake pad, immediate delivery.
Battery change for warranty concept, the part was not in stock so it was requested in the first cut to TDP, it arrived in the afternoon.
Exchange for warranty concept, differential seal and dust deflector, the spare parts were requested in the second cut, they arrived at the dealership in the afternoon
Change of bulbs for brake lights, spare part in stock, immediate delivery.
Change of rubber for windshield wipers, air filter, spare parts in stock for immediate delivery.
Brake pipe change, brake fluid and brake pads, spare parts in stock for immediate delivery.
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