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100 Repair
Order Analysis

Labor Mix

OPercent Competitive BPercent Maintenance 0OPercent Repair

Salesin |FRH's on
Dollars RO's Averages Analysis
Competitive $ 6,191 |- 61.40 = 100.83FRH Average
Maintenance $ 1,783 |5 1450 = 122.96FRH Average
Repair $ 5403 |+ 41.20 = 131.13|FRH Average
Totals $ 13377 K 117.10 = 114.23Customer ELR
Target Labor
Rate Per FRH
Total Ro's in Sample 100 Difference] 114.23Per FRH

Cost of Labor

Total
Total Cost of Labor 3268.50 ~|Sales |=| 24.43% |Percent Cost of Sales

Total
Total Cost of Labor 3268.50 ~|[FRHs |= 27.91 [Cost per FRH
Repair Order Measurements

Total
Total Labor Sales 13,376.53 = [ROs =|133.77Avg Labor per RO

Total
Total FRHs 117.10+|ROs =| 1.17Avg FRH's per RO

Total
IMenu Sales +[ROs = Percent Menu Sales

Total 52.43
Competitive FRHs 61.40+FRHs |= %|Percent Competitive

Total 12.38
[Maintenance FRHs 1450 +FRHs |= %|Percent Maintenance

Total 35.18
Repair FRH 41.20-FRHs |= %|Percent Repair

Total 89.00
One item ROs 89 +ROs = %Percent One Item RO
Model Year Analysis

2023 | 2022 2021 2020 2019 2018 Older Total
0 17 15 16 11 10 31 100

0.00% [17.00%| 15.00% | 16.00% | 11.00% | 10.00% 31.00%
















