STAY ORGANIZED

STAY FOCUSED

[LEVEL 1

CHK SOURCE, ACKNOWLEDGE AND ANSWER QUESTIONS, CHK SUBJECT LINE AND PREVIEW BEFORE YOU SEND

|RESPOND TO EMAILS IN YOUR INBOX AND VOICEMAILS-EMAILS FROM ASHLEY

[REVIEW TODAYS APPOINTMENTS, YOURS AND COLLEAGUES-KNOW WHO IS COMING IN

CHECK DESKLOG FOR NO SHOW APPOINTMENTS, BE BACKS AND SOLD DEALS FOR COVERAGE

GET TO KNOW THE SOURCES

|LEVEL 2

SPOT CHECK 3 INTERNET LEAD PROGRESSION-Reports, Internet-REC "GO"

INTERNET CLOSING, HOW TO FIND YOUR LEADS

WEAR TO PUT SPECIALTY CARS FOR FUTURE SELLS, THE 13TH-Fill in stock number or model type

COMPLETING TASKS PROPERLY 1-NOT TRYING 2-NEEDS TRAINING 3-GOOD 4-BE BACKS/NOSHWS 5-PERFECT

OVERDUE TASKS

TIME REPONSE

|LEVEL 3-SOURCES

TRUECAR

TEXT ONLY CUSTOMERS HAVE A CODE AND NUMBER IS NOT REAL

JUSED CAR LEADS GET $100 OFF AMEX $150 OFF

AUTOTRADER/CARGURUS/CARMAX

ARE MAINLY USED CARS BUT YOU WILL GET NEW CAR LEADS

|COSTCO LEADS

GO TO THE PPL ON THE LIST-WALKINS YOU CAN KEEP

|DEALER WEBSITE, DEALER.COM, EPRICER

ILEADS DIRECTED TO OUR WEBSITE

IKELLY BLUE BOOK

95% ARE BUYING A NEW VEHICLE BUT ARE CURIOUS ABOUT THE WORTH OF THEIR CAR

|CONVERSICA

IUSING THE PLATFORM WILL HELP

[PHONE POPS

SEE SOURCE SENSE OF URGENGY

CALLTO ACTION



STAY ORGANIZED

STAY FOCUSED

YOU NEED TO GET THE SOURCE, CARGURUS AND CARMAX WILL CREATE A DUPLICATE LEAD-SEE EP TO MERGE

INAME, EMAILS TYPICALLY HAVE THE LAST NAME, PHONE NUMBER; NOT INCASE YOU GET DICONNECTED

ZIP CODE FOR TAX PURPOSES, DO THEY HAVE A TRADE

|BEFORE YOU LEAVE

CHECK YOUR INBOX-PROCESS EMAILS THAT YOU HAVE RESPONDED TO

CHECK YOUR VOICEMAIL

CHECK TEXTMESSAGE RESPONSES

[NO OVERDUE TASKS

SEE SOURCE SENSE OF URGENGY

CALLTO ACTION
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