
Joe Moore - Class 393 - Cadillac

C/W R.O.  PART DESCRIPTION PART NUMBER ADVISOR NAME PAID IN FULL 

No RO number. Center Cap for Wheel 23432315 Marcel B N

6096671 Speaker 84782193 Harvey Jones N - Warranty

6096520 Moldings 23142207 Marcel B Y

No RO number. Seat Belt Extender 19207608 Free

6096987 Liftgate Switch 84709313 Marcel B. N - Warranty

6096680 Horn 84639680 Marcel B N

6097608 Cover 22774040 Marcel B Y

No RO number. Headlight Ballast 89024736 Harvey Jones N

6097966 Bumper Deflector 20846070 ? Y

6097510 Brake Pads 13529394 Marcel B N

No RO number. Consol Trim 22821103 Marcel B ll

6098505 Cut Key 22894661 Marcel B. Y

6098260 Fuel Filler Neck FN804 / PO 7039012 Marcel B ll Y

6098717 Key Fob 13541571 Harvey Jones Y

6098717 Night Vision Camera 84834198 Harvey Jones No - Warranty

6098713 Shock Absorber 20951599 Marcel B ll Y

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

Edwardo - Assitant 
Manager

N - Split - Shop 
Damage



Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

PLEASE POST THE OLDEST SOP'S 
FIRST



DATE ORDERED DATE ARRIVED DATE CUST NOTIFIED APPT DATE

9-Sep 11-Sep 11-Sep ?

10/2/2021 5-Oct 10/5/2021 ?

5-Oct 6-Oct 6-Oct ?

12-Oct 13-Oct 13-Oct ?

10/19/2021 22-Oct 10/22/2021 ?

25-Oct 26-Oct 26-Oct ?

5-Nov 6-Nov 6-Nov ?

6-Nov 9-Nov 9-Nov 11-Nov

16-Nov 17-Nov 17-Nov ?

17-Nov 21-Nov 21-Nov ?

11/23/2021 2-Dec 12/2/2021 ?

12/4/2021 9-Dec 12/9/2021 ?

8-Dec 10-Dec 10-Dec ?

11-Dec 14-Dec 14-Dec ?

11-Dec 14-Dec 14-Dec ?

11-Dec 15-Dec 15-Dec ?

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

DATE ADVISOR WAS 
NOTIFIED

Adivisor working to set 
appointment.

Advisor working to set 
appointment.

Adivosr working to set 
appointment.

Notified Mark Brown, 
sales staff.

Advisor working to set 
appointment.

Advisor to set 
appointment.

Advisor working to set 
appointment.

Appointment set on 
11/11.  Client did not 

show.

Adivosr working to set 
appointment.

Waiting on rear brakes 
in order to set 
appointment.

Advisor working to set 
appointment.

the part if orderted 
through Service then 
only the Adivosir is 

notified of arrival.  It is 
Advisor working to set 

appointment.

Advisor working to set 
appointment.

Adivosr working to set 
appointment.

Adivosr to set 
appointment.



Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

Please place this into your class site drop box called 20 SOP Exercise when 
completed 



TOTAL DAYS ON SHELF COST $ PUT IN STOCK DATE

94 25.21 31-Dec

70 69.55 12/30/2022

69 40.36 1/6/2022

62 Free N/A

53 136.53 1/22/2022

49 10.59 1/26/2022

39 81 2/6/2022

36 267.4 2/9/2022

28 53 17-Feb

24 122 N/A

Will stock these.

12 106.08 2/23/2022

6 31.31 No PSD.

5 154.99 10-Jan

1 74.58 14-Mar

1 790.35 Apr-22

0 88.72 3/15/2022

2051.67

Please add up the cost of all parts that are entered into column "J"

RETURN TO OE 
DATE

Will not put in stock.  
Will send back to OE.

Will not put in stock.  
Will send back to OE.

Will not put back in 
stock.  Will send back to 
OE.

Will keep for future 
clients since there is no 
cost.

Will not put in stock.  
Will send back to OE.

Will not put in stock.  
Will send back to OE.

Will not put back in 
stock.  Will send back to 
OE.

Wil not put in stock. 
Will send back to OE.

Wil not put in stock. 
Will send back to OE.

Will not put in stock.  
Will send back to OE.Will keep for 

future use after 
giving to Advisor 

for 30 days.
Will not put in stock.  
Will return to NAPA in 
30 days.

Will not put in stock.  
Will send back to OE.

Will not put in stock.  
Will send back to OE.

Will not put in stock.  
Will send back to OE.



Please add up the cost of all parts that are entered into column "J"

Please place this into your class site drop box called 20 SOP Exercise when 



Joe Moore - Class 393 - Cadillac

 


	20 SOP LOG IN SHEET

