NADA ACADEMY
P

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

X Single Point i Domestic ___ Multi Point — Domestic
___ Single Point __ Import ___ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor __ Technician
_L Dispatcher __ Cashier __ Lot Person
Gender: L Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
‘them with 1. being most important, 2. being important, and 3. being least important.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

§

_> Availability of special tools 3 _ PayPlans

> Cleanliness of Service Department _2 Telephone system
ZZ Company benefits (major medical, 401K) j_ Training
_/  Distribution of work __| Treated with Respect
) Parts availability (back parts counter) _ 7 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

& Single Point _.\‘:_Domestic __Multi Point — Domestic

___ Single Point _ Import __Multi Point — Import
__ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor __X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male __ Female - [pegT

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

1\_

Availability of special tools
Cleanliness of Service Department _ | Telephone system
__:_ Company benefits (major medical, 401K) ¢ Training
~_ Distribution of work I\ Treated with Respect
4/ Parts availability (back parts counter) __7_ Uniforms

Pay Plans

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Single Point XDomestic ___ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
___ Multi Point — Combined

Position: __ Service Manager __ Service Advisor XTechnician
__ Dispatcher __ Cashier __ Lot Person
Gender: XMaIe __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

-~ ) : ;
1. SChedinljwmg ,, ¢

9 | |
2. _Faw  doades
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_L Availability of special tools _L Pay Plans

O Cleanliness of Service Department _ 4 Telephone system
E Company benefits (major medical, 401K) _ 7 Training
7 Distribution of work £ Treated with Respect
__S Parts availability (back parts counter) E Uniforms

Please list _the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

\
X ﬁngepmngZiDomeﬁk 25 Multi Point — Domestic
__ Single Point __ Import __Multi Point = Import
__ Multi Point = Combined

Position: ___ Service Manager __ Service Advisor _\( Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. M&ﬁ:m ﬂ/fomiw
r“) J

2. //W«fmj \QW

3, MM«,}Wj (ylends

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

? Availability of special tools _/_ Pay Plans
E Cleanliness of Service Department _7_ Telephone system
.5 Company benefits (major medical, 401K) _6_ Training
& Distribution of work & Treated with Respect
_%  Parts availability (back parts counter) E Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Angte Point Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor ‘Achnician
__ Dispatcher __ Cashier __ Lot Person

Gender: Aale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. LuStemer  Sedislection
2 _[lhike  SadZry

3. Lloan L Sl fuonk  Enitdiien

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

AN

Availability of special tools _Z Pay Plans
% Cleanliness of Service Department _67_ Telephone system
Company benefits (major medical, 401K) i Training
I Distribution of work _ 4 Treated with Respect
g Parts availability (back parts counter) 1D Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

V' Single Point ‘ﬁ)mestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point = Import

__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor _\_/{echnician

T?atcher __ Cashier __ Lot Person
Gender: " Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. c)o\\& Work
2. _thv/e  3a¥€  fouifma ¥ /IFES
3. _Saedule

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_0' Availability of special tools _’ Pay Plans

j_ Cleanliness of Service Department _& Telephone system
Company benefits (major medical, 401K) _ ] Training

i Distribution of work 2 Treated with Respect

_ %  Parts availability (back parts counter) L& Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic _‘/I\\/iulti Point — Domestic
__ Single Point __ Import __ Multi Point = Import
__ Multi Point — Combined
Position: ___ Service Manager __ Service Advisor _\/Technician
__ Dispatcher ___ Cashier Lot Person
Gender: :_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

A r)c"’f ‘FJ'
. A Jeon 4 rooml/ /oS pace

/

3. Tooqrl \apent ~

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools __l__ Pay Plans

"L Cleanliness of Service Department O Telephone system
E Company benefits (major medical, 401K) "3 Training
__Ef_ Distribution of work Ll_ Treated with Respect
i Parts availability (back parts counter) _9_ Uniforms

Please list the major reason why you chose to work at this Service Department.

/\CJU&ntLMEA"ff 50) CL MU\*GF% L TR, &S wel| 4z
Fle. autornet /ma%{ (hn st dampliar LN

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 « NADA.org 1



NADA ..o
—

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

K Single Point KDomestic ___ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
___ Multi Point — Combined
Position: __ Service Manager __ Service Advisor k Technician
___ Dispatcher ___ Cashier ___ Lot Person
Gender: D_( Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Commnm}gﬂiur’! br*wceﬂ evm\///m’ze
2. p{bif”?' \'@ de M\!/\job wi“—;oﬂ’ wa{)mg Cor an/v}z‘mv

3, Hau{nj; the Wnpwlaae to excel in My Corrze

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools i Pay Plans

J_ Cleanliness of Service Department _¢  Telephone system
10 Company benefits (major medical, 401K) _2  Training

__ b6 Distribution of work _ 7 Treated with Respect
_ 3 Parts availability (back parts counter) _H  Uniforms

Please list the major reason why you chose to work at this Service Department.

To learn 0nd _gmprove My skills 4o o the best T can o inmy
Ceild J ’ 4

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 « 703.821.7000 = NADA.org



NAD - ACADEMY
P

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

_V" Single Point L/Domestic ___ Multi Point — Domestic
___ Single Point __ Import ___ Multi Point = Import
__ Multi Point — Combined
Position: L/Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier ___ Lot Person

Gender: /Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. ) vz & "I;Wﬁf'/.?c/g/ﬁ Al ne> TRy Cph = A =D e
OBt OV D e\ =, s %

2. o2 CizD¢‘vL.?_f T AL A_.)J&.?__(i
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

j)j_ Availability of special tools % PayPlans

_Z  Cleanliness of Service Department _L Telephone system

__ %  Company benefits (major medical, 401K) 2 Training

_£_ Distribution of work '/ Treated with Respect
_{g_ Parts availability (back parts counter) /7 Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.
Vs //
_\LI Single Point _/: Domestic __ Multi Point — Domestic
__ Single Point _ Import __ Multi Point — Import
__ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor ‘_/Technician
L

_/D'ﬂpatcher __ Cashier ot Person
Gender: I/ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1?1”\0 ne
2. (.A\/Ct‘\e 1/
5O oc'/ SrecKs

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use e number 1 through 10 only once.
@ Availability of special tools Pay Plans
“T  Cleanliness of Service Department Telephone system
Company benefits (major medical, 401K) i =7 Training

Distribution of work | Treated with Respect
Parts availability (back parts counter) YO  Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

. Single Point ‘}»_ Domestic __Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
__ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor Technician
__ Dispatcher __ Cashier Lot Person
Gender: )[ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

. (0o
% (MT@W

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_(i Availability of special tools C? Pay Plans

_]{{R_ Cleanliness of Service Department %: Telephone system
Company benefits (major medical, 401K) 0 Training

e Distribution of work (Y Treated with Respect

7_5 Parts availability (back parts counter) . Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

_/Single Point [Domestic ___Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager 4 Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: Y Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. fro/*«&{’ 'i/fr"‘%) lr’l Q/DU//
f@d)@-‘-‘f{/gﬂ)/ ﬁ/VE @2} P SCme P L }a.h /,ngi
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_;?__ Availability of special tools g Pay Plans

7 Cleanliness of Service Department q Telephone system
_7  Company benefits (major medical, 401K) Z Training

_J____ Distribution of work _ﬁ_ Treated with Respect
_‘L Parts availability (back parts counter) @  Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

[Single Point ___ Domestic __ Multi Point — Domestic
___ Single Point __ Import __ Multi Point = Import
___ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor £ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: L Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Clean A (gwé exhangT Sy5 e doaT l/)aue)

2; 54‘9317 C.qu.‘_pmaﬂ'(

3. _TreaTed \ike a pgetser 9 pol g punmber

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_ b6 Availability of special tools R PayPlans

i Cleanliness of Service Department 12 Telephone system

_ 7 __ Company benefits (major medical, 401K) 4§ Training

% Distribution of work _L  Treated with Respect
_Y  Parts availability (back parts counter) 4  Uniforms

Please list the major reason why you chose to work at this Service Department.

More  Pay aT The Time yeoprs aqo.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

A_ Single Point iDomestic ___ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point = Import
__ Multi Point — Combined

Position: ___ Service Manager ___ Service Advisor _“"Technician
___ Dispatcher __ Cashier __ Lot Person
Gender: L/ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

’) r] s
1. Fasitim  Jdance men -

/
2. lﬂﬁﬂ./ /’lﬂztfz@gr’may 7

3. Gw’( gy

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

7 Availability of special tools 3 Pay Plans

C_ Cleanliness of Service Department (0 Telephone system

L Company benefits (major medical, 401K) 2. Training

7 Distribution of work \ Treated with Respect
L Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

L/ Single Point \_/_Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor [~ Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: M/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 oy

A

2. Veae (e

1
3. Kr{/Cf/?L’

T

-

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

L Availability of special tools _L Pay Plans
' Cleanliness of Service Department ﬁ Telephone system
Company benefits (major medical, 401K) Training
% Distribution of work _;f Treated with Respect
l

Parts availability (back parts counter) Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

_/Single Point _ﬁomestic __ Multi Point = Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1, Atgsence 07[‘ undue S%rcff

P‘\-H fef/CU[VC’ 0/7 fm/bfﬁmce fo @M/A’qf/‘/(om/j
778«7[”;3/,-7[ /‘e//c 6741/6 07[7 \05 SK // ok Seniors 7%

7

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Z Availability of special tools _/__ Pay Plans

_8  Cleanliness of Service Department /O  Telephone system
_é  Company benefits (major medical, 401K) i_ Training

_ &~ Distribution of work 3 Treated with Respect
_1L Parts availability (back parts counter) _ ¢  Uniforms

Please list the major reason why you chose to work at this Service Department.

Faily fee) of denlerstyp ihen hired & Hilends/fucnsy

{gﬂo¥€2 Ae/e at 7%6 %/me
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

/K Single Point L\'Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
— Multi Point -~ Combined
Position: __ Service Manager __ Service Advisor ‘_/Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male 7 Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Uondinees  Leal™ ndl
‘&f

2. Yo lm{?ﬂrf’fmu &S s{/c vV A4S a4 n émfz’ﬂyr,(

[ 4

3. QL.{L‘.':.‘\ P looiS  dhad  are .jgefz;-'tiitf}wftﬁﬂrk{‘

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Q Availability of special tools :5_ Pay Plans

_ 7/ Cleanliness of Service Department L Telephone system
_& Company benefits (major medical, 401K) _:_i__ Training

i Distribution of work Treated with Respect
_‘L_l Parts availability (back parts counter) j Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

X Single Point Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor ___ Technician
X Dispatcher ___ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. CDND&V\ 5w§~‘ow

2. & vat.g‘l x'.()
3. ég&gc gg‘c g_.ggg»xghblg m.._u.\-

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_2_ Availability of special tools _L Pay Plans

_Z_ Cleanliness of Service Department _[©O Telephone system
j Company benefits (major medical, 401K) _é_ Training

_&  Distribution of work _ 7 Treated with Respect
_3_ Parts availability (back parts counter) _C\‘ Uniforms

Please list the major reason why you chose to work at this Service Department.

ﬂ“f Rle-‘»zuw;‘,,Ps PN CowockKers ,5&%&&.’%
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

JSingIe Point IDomestic ___ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
___ Multi Point — Combined
Position: __ Service Manager JService Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: J Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _Edechive protesses i 'P[acf_ Ao assyre work is cmpleted in Fiue by momen
2. Sﬂgmg Poy ngﬂ y preferable Total Sales with ELR ¢ Hﬂm
3. _ M aggjecs Hiat will beck me uy 5 [ad'g e suceeeol . ’

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools _I_ Pay Plans
Cleanliness of Service Department _ 1 Telephone system
Company benefits (major medical, 401K) _ 4 Training

Distribution of work _®  Treated with Respect
Parts availability (back parts counter) _[_Q_ Uniforms

afE|pafonfoo

Please list the major reason why you chose to work at this Service Department.

! ke pauch more money than T am,
1 % 1"'14 i‘ﬂﬁ loge K Ef#&tﬁﬂa—@mo
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

XSingle Point )ﬁDomestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager )X Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: f Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. RelLIABILITY

2. ACc.ounNtaABiLITY
5. STABIUTY

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools _& Pay Plans

_(@  Cleanliness of Service Department 4 Telephone system
% Company benefits (major medical, 401K) _4__ Training

7 Distribution of work _ | Treated with Respect
&) Parts availability (back parts counter) _|© uniforms

Please list the major reason why you chose to work at this Service Department.

Bzt wAY 1D Lere & MovE UE i THE Companty, Besr Way
TO LBAeN THE PRocess
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

\

__ Single Point Domestic /_f/MuIti Point — Domestic
< Single Point—_—tmport- A —Multi Point — Import
- - MultiPoint - Combined
Position: __ Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier ZLot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

. Phéne.
i \”/Od’g]m _
. OHEANT 0/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

49_ Availability of special tools _&_ Pay Plans

Cleanliness of Service Department _;: Telephone system
i Company benefits (major medical, 401K) Training
_/ _ Distribution of work _24 Treated with Respect
E_ Parts availability (back parts counter) L@_ Uniforms

Please list the major reason why you chose to work at this Service Department.

I 01 Bios fho [ife Ta 1044 have T work i 20y ce 5]

Cariie cars all dajb/
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NADA ACADEMY
P

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

"X Single Point ZDomestic ___ Multi Point — Domestic
__ Single Point __ Import __Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager fService Advisor ___ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: L Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

=

L

w

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

fi Availability of special tools _}_D Pay Plans

1% Cleanliness of Service Department _]E_ Telephone system
_K”_ Company benefits (major medical, 401K) ~ _({) Training

_1© Distribution of work A% Treated with Respect
_ 7T Parts availability (back parts counter) _’L Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

X Single Point &Domestic ___ Multi Point — Domestic
__ Single Point __ Import __Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager Service Advisor ___ Technician
__ Dispatcher Z Cashier/%b& __ Lot Person
Gender: __ Male X Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Lo itfHom
2. CUSTONM G SUCL
. Hme. mo\maﬁmw

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

[ | Availability of special tools Pay Plans

Cleanliness of Service Department ' Telephone system
Company benefits (major medical, 401K) Training
% Distribution of work 1 Treated with Respect
1 Parts availability (back parts counter) 1O)  Uniforms

Please list the major reason why you chose to work at this Service Department.

Do <omenig g:_\i%{er . %uﬁq alde o help
(e 5 Ve TMAOGEE e

C 0" phSHIN,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Single Point A_ﬁnestic __Multi Point — Domestic
__ Single Point __ Import __ Multi Point = Import

__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor __ Technician
___ Dispatcher ;{7 Cashier __ Lot Person
Gender: __ Male A Female
¥

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. e< i)?(ﬂ

2. Lustomer Sexyiee. From ol CMNPIDCES,

5. Uppory SoluiEN foc advancepent

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

1 Availability of special tools _3__ Pay Plans

i Cleanliness of Service Department E__ Telephone system
Company benefits (major medical, 401K) 2. Training

_S_ Distribution of work _]_ Treated with Respect

(o Parts availability (back parts counter) 10O  Uniforms

Please list the major reason why you chose to work at this Service Department.

Helley b ocoporyum o Lo foom Yoo adNantesest
€ USRS Se e ey 0, C W) e e =s .
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Single Point __ Domestic __Multi Point — Domestic
__ Single Point __ Import ___ Multi Point = Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor __ Technician
__ Dispatcher X Cashier / pPC __ Lot Person
Gender: __ Male /X_ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. (Ot u,mrmﬁbm
2. /hﬂ/i/ M[quAW zmr’m’?’

’hfm U W DJL

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

7 Availability of special tools _JA__ PayPlans

_";k_ Cleanliness of Service Department _9__ Telephone system
5~ Company benefits (major medical, 401K) .3 Training

] Distribution of work | Treated with Respect
_(p__ Parts availability (back parts counter) D Uniforms

Please list the major reason why you chose to work at this Service Department.

ODfqean Cos(Tion & BY manNabsr- | ENglLo LhaD

EeSPe T o 8 &Mw—b\/k&u AND NI THE

LesT POF Me Dueneesthr + 2 MPLONS S
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

K Single Point ﬁDomestic __ Multi Point — Domestic
__ Single Point ___ Import __ Multi Point = Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor /Mhnician
_/ﬂ'lspatcher __ Cashier __ Lot Person
Gender: Y _ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. K!lDln”ecLﬁj
2. oo Tool\

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Qf Availability of special tools ) Z Pay Plans

Cleanliness of Service Department _LO_ Telephone system
_Z Company benefits (major medical, 401K) _l_ Training

Distribution of work Treated with Respect

Parts availability (back parts counter) f: Uniforms

Please list the major reason why you chose to work at this Service Department.

T like Cal§ anl Wuly t Maile, Kloney.
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