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Service Department Su rvev

Please complete the following survey. Do NoT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

I singt" Point { Domestic

_ Single Point 
- 

lmport

Position: Service Advisor
Cashier

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

Gender: Female

List 3 items that are im rtant to working in an automotive service environment. Please ranku
'them with 1. being most important, 2. being important, and 3. being least important.

9o (e L)dr 4- 7a vit,nz.n l
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

Availability of special tools
CIean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Pla ns

Telephone system
Training
Treated with Respect

Uniforms

)
ta\t"j
J

7---7-

Please list the maior reason why you chose to work at this Service Department.
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7L Dispatcher
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BANA ACAt)EMY

:

Service Department Survev

Please complete the following survey. Do NoT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

k sincte Point --.\Domestic
_ Single Point _ lmport

_ Service Manager
Dispatcher

Service Advisor
Cash ie r

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

_\ Technician
Lot Person

Position:

7

-f .-i-
sh"M ale Fema le

List 3 items that are important to vou, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important
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t"^l ,,

?or* y) l+rYlrl2

3

"
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/,b.,n

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number L through 10 only once.

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

.-.>
,.
I

_1_
la_

Please list the maior reason why you chose to work at this Service Department.

o /-ers{rl
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Gender:
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NADA ACAOEMY*t
Service Department Survev

Please complete the following survey. Do NoT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

loo^"rtl-
_ lmport

Single Point
Single Point

Pos ition: _ Service Manager

_ Dispatcher

Service Advisor

Cashier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

x Technician
Lot Person

Gender: Yrr.t" Female

List 3 items that are important to vou, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

1 (-/ I L/\

P"n A..,te\

8 0,<g*ec+

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.
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_/_
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3]E

u
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Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department
I

o r<.
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NADA ACADEMY
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Position:

,{ singte eoint fDomestic
_ Single Point _ lmport

\ rrllrti Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

v - ..' lechntctan
Lot Person

_ Service Manager

_ Dispatcher
Service Advisor
Cashier

G end er V Male Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

t. {lo-L',a A4on:qJ J
K

rvl s

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

3

l_
-+

to

T_
]d

q

3
-qu
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Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.
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NADA ACADEMY

:,

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

Position:

J^inelePoint
_ Single Point

y(o*"rti';
_ lmport

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

_41 fechnician
Lot Person

Service Manager

_ Dispatcher

y/r,a"r"

Service Advisor
Cashier

Gender: Female

List 3 items that are important to vou, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

l,or)

t/^n J /lPt,< enL/iEn/qe/?t

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and l-0

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

7-7
-----v

I
Llo

--K_F
--T
---J-5

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

[];ut-,
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ABAN ACAt]EMY

Service Department Survev

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Position: Service Manager
Dis atcher

Service Advisor
Cashier

ylsingte eoint

_ Single Point

(J^.,,,,
_ lmport

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

y4echnician
Lot Person

Gender: Male Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

r. gqlO Bork-

e- ryt€ >/
3. S<)elvl<

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number l through 10 only once.

2 I

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

I

_&_
)

-)

v6

Please list the maior reason why you chose to work at this Service Department.

vurrpl
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ADAN ACADEMY

:,

Service Department Survev

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation

Pos it io n:

_ Single Point _ Domestic

_ Single Point _ lmport

Service Manager
Dispatcher

Service Advisor
Cashier

Y Multi Point - Domestic

- 
ft/lrtti Point - lmport
Multi Point - combined

J technician
Lot Person

Gender: :l Ma le Female

List 3 items that are impo rtant to vou. workin g in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important

6l ,l+

lea K< 'Nt

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

J&1

1
z3--o

Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

V0,,nLl" 5

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

_l_
l0_'t
l-I

Please list the maior reason why you chose to work at this Service Department.

K It a3 u2
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ACAI)EMY

:

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

NADA

( singte Point (Domestic

_ Single Point _ lmport

Position: Service Manager
Dispatcher

Service Advisor
Cash ie r

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

N Technician
Lot Person

Gender: k M ale Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important

Crn*nn, ) + e eve 11

2 Ab;lil, l" do nrv iob r^rilho^| ,r^r,"ilinat 0c anrl*,nJ
3 Havi Ih

U
l<

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

,T
,0
6

3

q
g
2
7
q

Please list the llgigl reason why you chose to work at this Service Department.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 7O3.821.1OO4 ' NADA.org

Mo\ d k;)/ l
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Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Train ing
Treated with Respect

Uniforms



NADA ACADEMY

:,

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

,/
'/' Single Point ,ZDomestic

_ Single Point _ lmport

Position:

a
C-r/4a6 o \9

Service Advisor
Cashier

Fema le

4l*.s,<>'

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

<'- ,uv*+ '6-e*'e

v! Seruice Manager

_ Dispatcher

I Male

List 3 items that are importa nt to vou. workin g in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

L. L1

7. ^)
3.) t2

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

2
.)I
2-

rZ

_t_
7
YE
v/

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

G,e;ze:sz*), /'\-*r5q efu-'7'rc.ax)S Pr-\z-z@r

1NATIONAt AUTOMOBILE DEALERS ASsOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.oTC

Service Department Survey

Gen der:
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

NABA

,,/
/./

yf singte Point ,/ Domestic

_ Single Point _ lmport
_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

Position: _ Service Manager
D patcher

Gender: Ma le

List 3 items that are important to you, workin g in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

Service Advisor
Cashier

Technician
7 Lo, P.rron

,?lqovra
z. t-kAz(

d C

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 1-0

being least important. DO NOT duplicate numbers; use e number L through 10 only once.

w
tE

(b

T_a-
-4-+

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why u chose to work at this Service Department.

NATIONAL AUTOMOBITE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.oTC
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NADA
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Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

t Domestic't Sinsle Point

_ Single Point _ lmport
Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Position:

1

Service Manager
Dispatcher

Service Advisor
Cash ie r

Technician
Lot Personr'

Gender: Female

List 3 items that are important to vou, working in an automotive service environment. Please rank

them with 1. being most important,2. being important, and 3. being least important.

Ccna

7 UJfufu)
3

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

r_T
1Tu-7

t_
)tLI_T

6

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

1NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.orc
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NADA ACAt)EMY
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

11oo "rr,,_ lmport
Single Point

_ Single Point

Position: /service advisor
Cash ier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

Female

List 3 items that are impo rtant to vou. workin g in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

,(*n"

P.o/^c*iril1 [4 </",f1
v

ul^ toULi|9k4Y n c
3

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

{_T
_T

Z
lo

(
2_
_2_

Ia
Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

,to ro/cn

1NATIONAL AUTOMOBITE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.ort

/

_ Service Manager

_ Dispatcher

Gender:



NADA AI)AC MYE
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Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

fsingt" eoint (omestic
_ Single Point _ lmport

Pos itio n _ Service Manager

_ Dispatcher
Service Advisor
Cashier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

I Technician
Lot Person

Gender: ( tvtale Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

t. Cl,qa i;/ -) 2-1hx17 5y!. t,. 4*it 14ave)o

2.5"*;V e4vionor{

3. Tc4f4 lve c'n"7 11la,- b or

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

b-T
1

.?
q

Availability of specia I tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

?_
lo

5
I
q

Please list the maior reason why you chose to work at this Service Department.

af It, e 1;^-

LNATIONAt AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821 7000 ' NADA.oTC

Service Department Survey
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NADA ACAI)EMY

:

Service Department Survev

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Position: _ Service Manager

_ Dispatcher
Service Advisor
Cashier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

17lTechnician
Lot Person

"/*^," Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

t Prli/ru, lotaqccmenf

6 A4

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

2

C1

7-o
L
(

i_

7T-r-
T

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

([,rc acCcrf fo 0 tqf f

1NATIONAL AUIOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . N,ADA.orC

{ Single Point X Domestic

_ Single Point _ lmport

Gender:

3.



NABA MYACAI)E

:

Service Department Survev

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

y''Single Point

_ Single Point

_ Service Manager

_ Dispatcher
Service Advisor
Cashier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

l2/f echnician
Lot Person

Domestic

_ lmport

Position

Gender: y'va" Female

List 3 items that are importa nt to vou, workin g in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

z bc,n, ('5,

3 ( cr

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

_L

+

(t
1_
s_

Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Train ing
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department

ffiCr,,rect/^

1NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 ' NADA.org
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NADA ACAt)EMY

:,

rvice De rtment Su

Please complete the following survey. Do Nor put your name on this form. please PRINT your
responses. Thank you for your cooperation.

I Singl"Point 1/Domestic _ Multi point - Domestic
_ Single Point _ lmport _ Multi point - lmport

_ Multi Point - Combined

Position: _ Service Manager

_ Dispatcher
_ Service Advisor

Cash ie r
Technician
Lot Person

x
Gender: Y Male Female

List 3 items that are important to You, working in an automotive service environment. please rank
them with 1. being most important,2. being important, and 3. being least important.

t. Al jcnc e o{ unJue g/rert

2 a. ((

Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

/,',re o/ , r/on. /" ao*'/3
l€q. ol sK/// d Jenorto

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

3

/
/os
3_t

7z
6
eT
6^ /ersA

Pay Plans

Telephone system
Tra in ing

Treated with Respect
Uniforms

Please list the maior reason why you chose to work at this Service Department.

/rr/ "/ wAcn Lt r) * #,trn)-seot

e.

NATIONAI AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.oTC 1
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NADA ACAt)EMY
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Service De rtment Surve

Please complete the following survey. Do Nor put your name on this form. please PRINT your
responses. Thank you for your cooperation.

f, Single Point

_ Single Point

Position Service Manager
Dispatcher

_ Service Advisor
Cash ie r

_ Multi Point - Domestic

_ Multi Point - lmport
_ Multi Point - Combined

/ Technician
Lot Person

J oomestic

_ lmport

Gender: Male Female

List 3 items that are important to vou, working in an automotive service environment. please rank
them with 1. being most important, 2. being important, and 3. being least important.

Or

2

3

t tah

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number l through 10 only once.

3
1+

(.,I

a
ls-
-7
b_Ll_
c--a-

__g_

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

l
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NADA ACADEMY

:

Service Department Su rvey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

V Sinsle Point

_ Single Point
Domestic
lm po rt

_ Service Manager

l Dispatcher
Service Advisor
Cashier

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - combined

Technician
Lot Person

xt-

Position:

Gender: X! Male Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Ov'r\ Ct,\ *''.""t "o,.^--

b ,^.L'Ls
1

1

3 t
Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

L

-I_Lo

-LI
q'

_8_
-7

5
_L3

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the 143j91 reason why you chose to work at this Service Department

R. lr I I 5*|i

1NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 ' NADA.org



NADA
:

ACADEMY

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

\t/ sinet" eotnt loomestic

Pos it io n:

_ Single Point _ lmport

Service Manager
Dispatcher

Service Advisor
Cashier

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Tech nicia n

Lot Person
J

Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1.L vt tor

Y( r.,"

2

3

0t uro

s rcferurb

Ilanorrrp.rs flart witt bucKme ,n i lnllrut <uLceecl.
T

'14;^ l;ilc)r^a,rQn
gcR. i rr,

I
ft.Po
b,r/.

----T t-

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

I
1

j
J-
10

3_
-L3
_{_
_5_

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Pla ns

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

(

NAIIONAL AUIOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.oTC 1

Service Department Survev

Gender:
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NADA ACAI)EMY
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Service Department Survev

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

{

Position:

Single Point X Domestic
Single Point _ lmport

Service Manager
Dispatcher

)( Service Advisor
Cashier

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

Gender: Ma le Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. P<LIAAL (rY

A Cco ur.t-r+ Br L rrY

S-laerutv

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

2

3

)
q
4-

I

-lo

_n_
(r1

i_
-7

6

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

NATIONAL AUTOMOBILE DEATERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.org
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Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Single Point Gmestic

4-4e*za*-*--*,w,r
- Combined

Position:

Multi Point - Domestic
Multi Point - lmport

_ Service Manager

_ Dispatcher
Technician
Lot Person

Gender: K M ale Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most im

, Vharte-

portant, 2. being important, and 3. being least important.

2 \nni€,f
3 ujlgntiart

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

l_+
K

3_
_u_

+T

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

/ have 1r/t frr0 il,r. h;ls Id,

NATIONAL AUTOMOBILE DEATERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 . NADA.org
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Service Advisor
Cashier
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

Position:

l! Single Point

_ Single Point
f, Do."rti.t-
_ lmport

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Technician
Lot Person- 

Service Manager Iservice Advisor

_ Dispatcher _ Cashier

Gender: { Male Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1

2

3

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

)0-TCI

E't\
f-

6,
>/

f!-
\
IO
-r

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

1NATIONAL AUTOMOBILE DEALERS AS5OCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 ' NADA.org

Please list the maior reason why you chose to work at this Service Department.



NADA ACAOEMY

:,

Service Department Su rvey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

/ (por"r,i.
_ lmport

Position:

Single Point
Single Point

Multi Point - Domestic
Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

Gender:

_ Service Manager
Dispatcher

M ale

Service Advisor

f, casnier / BDL
! r"r.t"

0n
S LT ViC(

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

r0

Availability of special tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

c1

2

3

+.L
n_

+E-t
_1_

\n
,%

2
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$gryice Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your

responses. Thank you for your cooperation.

x Single Point Domestic _ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

Single Point _ lmport

Position: _ Service Manager

_ Dispatcher
Service Advisor
Cash ie r

Technician
Lot Person

Pay Plans

Telephone system
Tra in ing

Treated with Respect

Uniforms

L
Gender: M ale Female

List 3 items that are im ortant to u working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important

1

z

3

3_g
2_I
l-O_

a_2
_!_5
_b_

{

{

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Please list the maior reason why you chose to work at this Service Department

1\er C

7NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 . 703.821.7000 ' NADA.oTC
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Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

{ Single Point
Single Point

_ Domestic

_ lmport

Positio n: _ Service Advisor

al Cashier / OX-

_ Multi Point - Domestic

_ Multi Point - lmport
Multi Point - Combined

Technician
Lot Person

Service Manager
Dispatcher

h Ur. lht4r'\t"/ ul )/vtr'/+

Male Y Female

List 3 items that are important to you, workin g in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important

1

2

3 +;;;;Z
Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

xE
5-
_1_
Jrr_

Availability of specia I tools
Clean liness of Service Department
Company benefits (major medical, 401K)

Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect
Uniforms

l_
7
3
I
ID

Please list the maior reason why you chose to work at this Service Department.

b5 tb

tY-
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1



NADA ACAOEMY

:,

Service Deoartment Su rvev

Please complete the following survey. Do Nor put your name on this form. please pRINT your
responses. Thank you for your cooperation.

{ Single Point Domestic Multa Point - Domestic
Multi Point - lmport
Multi Point - Combined

y' Tech n icia n

Lot Person

x
_ Single Point _ lmport

Position:

Gender:

_ Service Manager

-fspatcher/ t^r"

Service Advisor
Cashier

Female

List 3 items that are important to vou, working in an automotive service environment. Please rank
them with 1.. being most important, 2. being important, and 3. being least important.

7

3 I ttrt1

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number l through 10 only once.

+q
J_

q.
{+

b

3_

Availability of specia I tools
Cleanliness of Service Department
Company benefits (major medical, 401K)
Distribution of work
Parts availability (back parts counter)

Pay Plans

Telephone system
Training
Treated with Respect

Uniforms

Please list the maior reason why you chose to work at this Service Department.

T LilQ, (-/aI\ aut Watlt tb t+rk, noftuy.(
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