
Paul C. Snedic A01 Infiniti of 
Tampa 

You and your Service Manager should review the data contained in the 
summary report.  

Results from the 100 RO review:

How does your repair labor compare to your posted door rate?  Our posted
door rate is $130.00 our Repair ELR is $131.15.

Is there discounting?  No

What are the hours per RO?  1.44 hours per RO.

What is the percent of one line ROs?  We have 20% one line ROs.



 


