David Sanders

NADA

Fixed Operations Homework

TIOmMmMoN®p

Attached in email

Attached in email

See email

See attachment

Woe have 8 technicians and run teams, 2 team leaders with 4 technicians on each team!

See attachment

See attachment

Attached in email.

Performance programs we have set up is listed in our pay plans, see pay plans! | will be looking
for other ideas to add programs to my store

Attached in email

Special tools are net in a special area and easy for technicians to find please see attached
picture.

See attachment

As | reviewed with my technician and advisors on swot analysis | found a lot of things that |
already knew and something that needed major attention. There are two things the service
advisors need to address and first is proper phone edit kit. We are not handling our phone calls
properly and it has cause a lot of problems and loss of customers. So, we have done some on
the job training with our advisors and we are seeing much improvement. Next thing | pulled
from the analyst. Lube technicians and completion of the MPI process is really hurting us and we
are working towards fixing this probtem, any help from other will be appreciated. Big thing
without technicians is the amount of time of efficiently spent looking for cars on our parking lot
due to lack of space. We have assigned service parking and label every repair order on where
the vehicle is parked.



Fixed Operation

Qualitative Analysis

1. We have a decent customer base in our area and there are 3 other ford dealerships in a 15-20
mile radius

2. We have a mixed group of service personal, service director been working here for 8 years and
parts manager 3years with a new group of service advisor along with two 20-year veterans.

3. Charleston area is steady growing with Boeing and Volve coming along a lot of growth.
4. Our shop capacity is decent we have certified technicians in every area.
5. Our parts department has 95 percent fill rate.
6. General manager is very hands on in each department and very supportive.
Weakness
1. Wesakness is part and service are far apart.
2. Our service hours do not mirror sales hours
3. Parts counter guys do not have the experience and the will.
4. We do not have any room to grow.,
5. Need to work on phones skills
Opportunities
1. We need to set up a better communication between parts and service
2. Express team need faster time on completion of MPI and service intervals
3. Attack business from a wide angle and more fleet company
4. Growing population in the Charleston area.
Threats
1. We have four other dealers that we lose bossiness too once we don’t take care of our
customers
2. Properly handing phones calls and not letting call center handle out customers
3. Ourwait times are too long
4. Cs]need to improve year over year.
5. Warranty labor is 94.44 and our customer [abor is 140.00
Objectives
1. improve phone skills to better assist incoming calls from customers.
2. Add a team system with lube technicians so they can always follow one process
3. Add a better pay plan so the lube technicians and have a goal to obtain.
4. More friendly working as team and as one.
5. Increase gross profit in the service department.

Strategies
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Summerville Ford
Compensation Plan

Name:w Business Title: Service Technician

Exemption Status: Automobile Mechanic Exemption.
exempt from overtime

Job: Technician, Automotive

Department: Fixed Operations Reports to: Service Manager

Pay Schedule: Bi-Weekly Effective Date: March 1, 2017

Flat Rate Plan

Flat Rate: $35.00 per flat rate hour for customer pay, internal and warranty pay repairs.

Biweekly Bonus

Biweekly Bonus:

» $1.00 additional per your individual FRH flagged when your total hours flagged is between 80.0 and 89.9 FRH per
biweekly pay period as shown on Technician Payroll Report.

» $2.00 additional per your individual FRH flagged when your total hours flagged is between 90.0 and 119.9 FRH per
biweekly pay period as shown on Technician Payroll Report.

«  $3.00 additional per your individual FRH flagged when your total hours flagged is 120.0 or greater FRH per biweekly
pay period as shown on Technician Payroll Report.

« $5.00 additional per flat rate hour for work performed on Diesel mechanical repairs, excludes maintenance. Repair
orders must be documented on Technician Payroll Report.

Training:

* You will earn $30.00 for each web-based training course that is completed with a passing score. The certificate must
be turned into accounting in order to receive pay.

PTO:
* You will receive 15 PTO days (120 hours) per calendar year.

This Agreement supersedes any previous agreements and will remain in effect until a new written agreement has been signed or
the employee terminates his/her employment. Employer reserves the right to amend or terminate this compensation plan at any
time with reasonable notice to the employee. Any amendment must be in writing and signed by the General Manager. If it becomes
necessary for the Employer to amend this plan or it is terminated, commissions will be paid at the next scheduled payroll
disbursement based on earned commissions as described in this Agreement, at the date of the amendment or termination of this
pian.

The dealership is an “at-will” employer, meaning that your employment has no specific term and that the employment relationship
may be terminated at any time at the will of either party on notice to the other. Nothing contained in this commission pian should
be understood to alter the nature of the at-will employment relationship, or create a contact of employment for a specific termn.

In the event you have questions pertaining to your compensation plan, you are encouraged to discuss them with your manager.
If you believe that an improper deduction from your pay has been made you should report the discrepancy to your manager. The
reason for the deduction will be thoroughly investigated and f it is determined that an error was made, you will be reimbursed.

By signing below, the employee confirms receipt of this Compensation Plan, confirms that s/he has read the agreement, fully
understands its terms, and signs it voluntarily and without coercion. A copy of this document will be placed in the employee’s
personnel fite.

We are an Equal Opportunity Employer




Employee Signature: Date:

Manager Signature: Date:

General Manager Signature: Date:

We are an Equal Opportunify Employer




SUMMERVILLE AUTO, LLC

dba SUMMERVILLE FORD
SERVICE ADVISOR PAY PLAN

L )

October 3, 2016

A. SALARY:

You will be paid a salary in the amount of $1,000.00 Bi-Weekly. This payment is normally made
on Friday.

B. COMMISSIONS:

We will pay you a commission for each customer pay and warranty hour sold (service work) on
the Repair Orders that you personally write, as reflected on the Advisor Daily Sales Summary as
shown below:

If your customer pay
effective labor rate is: Rate per hour sold
$80.00 or less $3.00
$80.01 —$89.99 $3.75
$90.00 or greater $4.50

We will also pay you a commission of 1.0% of customer pay and warranty part sales on the Repair
Orders that you personally write, as reflected on the Advisor Daily Sales Summary.

Service Advisors are exempt from overtime under § 13(b)(10) and § 7(i) of the Federal Fair Labor
Standards Act. Therefore, we do not pay overtime premium on any of your compensation. We
will review your compensation over the representative period of one year to ensure that your
commissions exceed your salary and any other compensation earned.

C. BONUS:

You are eligible to receive bonuses as follows:

$500.00 bonus when your one-month individual Service Experience Index as found Customer
Viewpoint is equal to or exceed the Ford Zones one-month average score for overall Service
Experience Index Score.

$250.00 bonus when the Service Department’s Service Experience Index as found on Customer
Viewpoint is equal to or exceed the Ford Zones one-month average score for overall Service

Experience Index Score.

In order to qualify for any of these bonuses, you must have received a one-month minimum of ten



(10) survey responses. In addition, you muse satisfactorily completed all of the training required
by the dealership and our manufacturers and be actively employed in good standing at the time of
payment. Monthly bonuses are normally paid by the 10% of the following month.

L PR '

D. EXCLUSION OF SOME DEALERSHIP INCOME:

Throughout the year, we may receive reimbursements, rebates, discounts and other payments from
our manufacturers, affiliated companies, finance sources and other vendors. Although this is
income to the dealership, it may not be included in dealership or finance “profit” for purposes of
calculating your compensation under this pay plan. If you have any questions concerning what is
or is not included in dealership profit for compensation purposes, please discuss them with the
General Manager.

E. OVERPAYMENTS AND ADJUSTMENTS TO THE FINANCIAL STATEMENT:

In the event that you are paid more than is called for under this pay plan, we reserve the right to
deduct such amounts from any future compensation due under this plan. Similarly, from time to
time, we make adjustments to our financial statements in accordance with normal accounting and
business practices. We reserve the right to make these adjustments, even though they may have
cffect of increasing or decreasing your future commissions or bonuses.

F. PARTIAL MONTHS:

Your compensation may be prorated based on the number of days you actually worked in a month
divided by the number of workdays in the month.

G DISPUTES:

Calculating compensation is complicated and mistakes are made from time to time. Therefore, you
expected to carefully review your compensation to make sure that you understand exactly how it
was calculated and to make sure that it is correct. If you have any questions as to how your
compensation was calculated, please comtact the Business Office and ask for a complete
explanation. If you think that you have not been compensated properly, please bring this to the
attention of the General Manager immediately. If the matter cannot be resolved to everyone's
satisfaction, it may be presented to the Chief Financial Officer, whose decision will be final.
Please note: If you have not reported a problem or discrepancy to us within thirty (30) days
of receiving your check, you are acknowledging that your compensation for that period was
proper. So please review your compensation promptly.

H. ADDITIONAL PROVISIONS

1. Time Records

Federal law requires that you maintain an accurate record of all hours worked each day and each
week. We want to ensure that you are properly compensated for all of the time that you work.
This includes meetings and training conducted before and after your scheduled shift. Therefore,
we require that you punch or log in in the morning before you begin any work, punch or log out



and back in for lunch and punch or log out only after you have completed all of your work for the
day. If you come in on an off day, you must also punch or log in and out to capture that time. If
you work outside your normal work hours or if you communicate with customers via your
cell phone, text message or e-mail outside your normal work hours, you are required to
report this time the next day by sending an e-mail to your Manager, with a copy to the
Business Office, indicating what you did and the amount of time you spent performing these
tasks. This time will then be added to your “hours worked” that week.

2. Changes

We do reserve the right to change this Pay Plan and the Bonus Programs from time to time as
business conditions dictate. We also reserve the right to make adjustments to your commissions
for charge backs or previous overpayments.

3. Previous Pay Plans and Agreements

This pay plan is the only agreement in effect concerning your pay and it supersedes all previous
pay plans and agreements, whether written or oral.

4. “At Will” Status

This pay plan is not intended to be an “employment contract” or a contract for any particular term.
Like all of our employees, you are employed on an “at will” basis.

ACKNOWLEDGMENT OF RECEIPT
OF SERVICE ADVISOR PLAN

By signing below, you are acknowledging that you have read and agree to the terms of the
foregoing description of the current Service Advisor Pay Plan.

Employee signature Date
Full Name (please print)
General Manager or Controller Date

Full Name (please print)



B65........ 2014 Ford Escape SE Eco Boost ... 514,288
4BA ... 2012 Ford Escape XLT .vmmmmcmmmnsrmemes 511,999
5928 ... 2011 Ford Escape XLT wcmmmrsssmrmsmsssnensnns 31,937
IGT8A ... 2016 Ford FOCUS SE ....umrmsmmmmsmcsmsmssssnnnns 313,100
B6A .unne 2015 FOrd FOrus SE naiammmmmsmmmennscennn 512,994
G4A unene 2015 Ford FOCus SE s 911,803

5 quarts of oil. Does not include synthetic or diesel. Ford pricing only. For all other makes, call for pricing. Other
0as may apply. Must present coupon at time of service write-up. May not be combined with other offers. May not
ke used on previous purchases. Vilid only at Summerville Ford. See dealer for details. Expires 10/20/17.

11291A ........
10927A.......
HN508A. ...
TMS0A.......
P4869 .......
11366T........

2010 Ford Focus SE.....ourenernunene
2015 Ford Focus Titanium ...
2014 Ford Focus Titanium ...
2015 Ford FUSIon S ...coumeseesssssens
2015 Ford Fusion SE ...
2013 Ford Fusion SE EcoBoost .

Ford pricing only, Fer all other makes, call for pricing. Other restrictions m
of service write-up. May not be combined with other offers, May not be us

Summerville Ford. See dealer for details. Expin
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L PRICE KEYEAR / MAKE/ MODEL

anmsmrennmsennnes 911,340 L1888...... 2016 Lincoln Zephyr Base .enerseressessesnnns $7,990
.1 [0 X 57 ) 10765A ...... 2014 Mitsubishi _s:mmm ES virrivsnssssssmnanenn $10,189
wrnasmssesnarans 914,923 114584 ....... 2013 Nissan Altima TR 1 | N - . |
wennrmmnasnsens 912,495 11257A......... 2015 Toyota Corolla L srxrmmaransse s ssnrsnssannns 9 1 3,462

.| VA Ty P4532........ 2016 Volkswagen Passat........cooumeennin. $13,990
e 913,615

R—1 T
eonnnasnmnnnanns 913,992

merville Ford






Service Experience Survey

We value your Input? For each of the following, please select the responses that best describe your service experience at
Summerville Ford on {date}:

Excellent VeryGood Good Fair  Poor
Overall process of getting your vehidle in for service at Summerville Ford 0 Q o] o O
Please mark ftems below that could be improved:

O Having your vehicle serviced on a day and time convenient for you

O Making you aware of alternative trensportation options {shuttie, rental car, etc)
O Efficiency of the vehicle check-in process

O Appearance of the service department

O Having a comfortable waiting area with things to do while waiting

O Other {Please describe}

Excelient VeryGood Good Fair Poor

Your service advisor overal C o ] 0 o]
Please mark the ftems below that couid be improved:

Understanding your service needs

Treating you with courtesy and respect
Treating you as a valued customer
Advising you of additional service that could be done during your visit
Answering your guestions or resolving your concerns in a timely manner
Keeping you informed about the status of your service

Other please describe:

DO0O0CO0O0Q0DO

Excellent VeryGood Good  Fair Poor

Overall quality of the work performed 0 o Q s} e}

Yes No

Was your car fixed right the first time? 0 o
Please indicate the reason yeour vehicle was not fixed right the first time

O Parts were not available

{ Concern could not be found

O The concern developed again after being corrected
O Repair did not resoive thétconcern

O All of the requested work was not completed



Length of time to complete your service needs
Overall process of picking up your vehicle

Please mark below the ltems that could be improved:

O Vehicle rezdy when promised

O Amount of time to pick up your vehicle

O dleaniiness of your vehicle when it was returned to you
O Review of the service completed and any charges

Q other please describe

Did we review a Vehicie Repert Card with you

Summetville Ford following through on commitments made to you

Excellent VervGood Good

Yes

0

Excellent

0 O
Q O

No

Fair Poor
#] 0
0 D

Very Good Good Fair Poor

Please tell us how much you agree or disagree with each of the following statements:

| love being a Summerville Ford customer

Always telling others about my great experience at

Summerville Ford

Strongly
Agree

0

O

Please tell us how much you agree or disagree with each of the following statements:

The people at Summaerville Ford understand how much
I rely on my vehicle, and acton it

At Sumimerville Ford 1 always know what to expect
Summerville Ford is a dealer | can trust 100%
The people at Summerville Ford listen to me and take

Me seriousty

Strongly
Agree

oco ©

0
Neither
Somewhat Agree nor
Agree = Disagree
o) o
o 0
Neither
Somewhat Agree nor
Agree Disagree
Q O
o e}
o} 0
0 0

0 0

Somewhat  Strongly
Disagree Disagree

o) o]

o) 0

Somewhat Strongly
Dissgree  Disagree

o0 O
oCco0 o

Your comments are very helpful to us. What wet pariicularly well during your service experience? What could have been

improved:;



PA Code:08735 - SUMMERVILLE FORD

Legend: blank - remaining; X - completed; C » compleoted equivalency; R - request; E - onrolled
PRINT TII': Use logal size paper for large employee connts (>33)

Service Technician

Quick Lane

0215893 JALFORD CHRISTOPHER

002526085 [BLANKENSHIP RYAN
000218822 [FFOUGH GERALD
002371171 IMOORCROFT CHRISTIAN
000611834 WALTER STANLEY

FI00422671 IRUCKERJEFF
002523755 WYKE JASON

30 - New Model Training Courses - 30
The Following Are .
Elective Courses And  |30N40WRaR( 2 FOCUS NMT-WBT
Do Not Impa

30N45W0-2613 Lincoln MET Lima Livery NMT-WET

30N44W0-2013 Sedan Utility Police Interceptor-WBT

30N43W0-2011 Escape New Medel Training WRT

3ONSOWO0-2014 Transii Conhect NMT-WDT

30NS1W0-2015 Lincoln MKC New Model Training-WBT

30NS2W0-201% Transit New Model Training-WBT

JEN34W0-2015 Mustang New Model Training-WBT

3CN55W1-2015 Gdge New Medel Training-WBT

3UNSEW0-2015 F-150 New Model Training-WBT

30NSTW0-2016 MEX New Model Training-WBT

3ONSTWBROD-2016 MKX New Model Training Webinar On Demand-ONDMD
JON58W0-2016 F-650/750 New Model Training Web Course-WRBT
JONSEWBROD-2016 17-650/750 New Model Training Webinar-ONDMD
SON39WBROD-2017 1.incotn Continental New Mode! Training-ONDMD
JON60WBROD-2017 Super Duty New Model Training-ONDMD
R552P01103-2017 Raptor New Model Training-ONDMD
JONGZWBROD-2017 Continental AFTUD Training Update-ONDMD
RS50801103-2018 Mustang Now Mode} Overview-ONDMD
R5:331J01103-2018 Bxpedition & Navigator New Model Training-ONDM2
R515B01103-2018 EcoSport New Model Training-ONDMD

2o oo |sa e [ o [pepef =




PA Code:08735 - SUMMERVILLE FORD

Logend: blank - remunining; X - completed; C - completed equivalency; R - request; I - enrolled

PRINT TIP: Use legal size paper for large employee counts (>33)

Service Technician

IALFORD CHRISTOPHER

’I-IOUGH GERALD

31 - Gasoline Engine Performance -~ 31

MOORCROFT CHRISTIAN

RUCKER TerE

[WALTER STANLEY

Complete All 34511 W0-Basic Flevirical Theoty and Cperation-WBT

348 12W0-Batfery Starting & Charging System Theory & Op-WBT

34813W0-Electrical Diagnosis Tools and Testing -WBT

34814W0-Electrical Diagnosis T'ools and Testing I-WBT

Complete All 34514 T1-Electrical Diapnosis and Repair-CLASSRM

Complete All 34815W0-Elecironics Theory & Qperation-WBT

34815WO0-Understanding Electronie Systems-WRT

30G11WI1-IDS - BTC's, PIDYs, DMM-WBT

34827W0-Network Communication-WBT

3AS28WO-1138 - O'scope, SGM, & PMI-WRT

Complete All 348 19T2-Electronics Diagnosis and Repair-CLASSEM
jomp LSCITONICS _NAgng

Complete All 31820W0-Introduction to Engine Performance-WBT

I N'MNMME‘SNXNN

31521 W0-Fuel and Air Theory and Cperation-WBT

31322W0-lgnition Theory and Qperation-WBT

31823W0-Exhaust and Emissions Theory and Operation-WBT

31824WO-BP Bystem Relationships and OBD 1i Monitors-WBT

31525W0-EP Emsomﬁo Processes and Routines 1-WBT

Complete All 3183 1TC-Fopine Parformance Theory and Cperation-CLASSRM

Complete All 31S2TWO-RP Diapuostic Processes and Routines 2-WHT
Complets All 31832T0-Engine Performance Diagnesis and Testing-CLASSRM

ed Direct Inj

ion (Eeoboost)-WBT

30N26W2-Hyb) mponents and Operation-WBT

tal tel (o] 1s] (o) [SF1ES sl el [l o] S 1M o1 E F 1o] Fog 2 124 2

xoxoo|o>¢o><><o:><><><onoon>co

Complete All | 30N41W0-2012 Focus Fleettic Components and Operalion-WBT

P (o] (o3 ted (o} (f o (el (o] ial (] ki B Ial[e]ie] (o] (o] (] [a] [o]




PA Code:08735 - SUMMERVILLE FORD

Logond: blank - remaining; X - completed; C - completed equivalency; R - request; E - envolled
PRINT T1P: Use legnl size paper for Inrge employee connts (>33)

]
B
|a
18
3
H B ,
o fE & m
18212 Bk
19 [ m d m =
o [Z , m
M g8 m 3 M 2
32 - Gasoline Engine Repair - 32
Complete Al 3451 1W0-Basic Elogtrical T heory and Oumﬁwoﬂﬂ_mﬂ 1 X [ X
348 12W0-Battery Starting & Charging System Theory & Op-WBT X X H X
3481 3W0-Blectrical Diagnosis Tools and Testing I-WBT ] X C
348 14W0-Electrical Diagnosis Tools and .__mmmmm II-WBT X [
Completo All 34814T1-Bieotrical Diagnosis and Repair-CLASSRM C C
Complete All 3481 5W0-Eleclronics Theory & Qperation-WBT X C
3481 6W0-Understanding Electionic Systems-WBT 1 X C
30G1WI-IDS - DTC's, FID's, DMM-WBT C X ]
34527W0-Nelwork Communication-WBT i BN X
34828W0-IDS - O'seope, SGM, & PMI-WBT 1 X 5 X
Complete All 34819T2-Electronics Diagnosis and Repair-CLASSRM C C
Complete All 30806T0-Noise, Vibration, & Harshness Diag-CLASSRM X C
Complete All 32802W0-Automotive Measuring Tocls-WRT X & X X
32806W0-Engine Cperation Diagnosis & Repair 1-WBT | C | | X |
32807W0-Engine Operation Diagnosis & Repair 2-WBT I X I X
Complete All 32809T0-Engine Disgnosis & Repair Classroom-CLASSRM X X
Complete All 3ON26W2-Hybrid Vehiele Components and Onaration-WBT X i X X
Complete All 30N41W0-2012 Focus Electric Components and Qperation-WBT Xk HX§E




PA Code;08735 - SUMMERVILLE FORD

Lepend: blank - remaining; X - completed; C - comploted equivatency; R - reguest; 10 - envolled

PRINT TIP: Use logal size paper for large employes counts (>33)

Service Technician

[ALFORD CHRISTOPEER

33 - Steering and Suspension - 33

Complete All 345 L 1W0-Basic Electrical Theory and Operation-WBT

IBLAN KE’N : SHIP RYAN

[HOUGH GERALD

[WALTER STANLEY

[WYKE JASON

34812WO0-Battery Starting & Charging System Theory & Op-WET

34813W0-Eloctrical Diagnosis Teels and Testing I-WRBT

348 14 W0-Eleotrical Diagnosis Teols and Testing ILWBT

Coimplate All 34814T1-Blectrical Diagnosis and Repair-CLASSRM

Complete All 3481 SW0-Blectronics Theory & Operation-WBT

348 16W0-Understanding Blectronic Systems-WBT

30G11WIIDS - DTC3, PID's, DMM-WBT

34827W0-Nutwork Commnication-WBT,

HSZBWO-IDS - O'scope. SOM, & PMEWBT

34819T2-Blecironics Diagnosis and H%E..ﬂmﬁ.}mwwg

El Fd BB o P e bed g g

32802W0-Automotive Measuring Tools-WBT

A

X & Harshness Ding-CLASSRM

xnxxnxxnxlxxx

OOXMIOODOOOOO

4

b ok B b (ol le] 8] (el le] o {e]

3IBLOCK-BLOCK TRAINING & 30506TC and 3381 5T0-CLASERM

Complete Al 33811W1-Suapension Systems Theory and Operation-WBT

o] Fa3 led (o] 4 Ed [elie] [o] (] |1 o] (o] (o]

33512W2-Stecting Syatem Theory and Operation-WlT

3331 IWO-—WBT

33814Wi-Steering and Suspension Systerng Tools and Testing-WBT

33816WO0-Tire Pressure Monitor Systems {TPMS)-WBT

Complete All 33515T0-8teering & Suspension System Class-CLASSRM

Complete All 30N26W2-Hybrid Vehicle Compenents and Operation-WBT

INOOMO

Complete All 30N41W0-2012 Focus Electric Components and Operation-WBT

b B B Bl [l Bt ie] 1ol v

sfelol=lelapealelo]

B B B B el Pl Pl (o fed (@

Eed Lol ie]




PA Code:08735 - SUMMERVILLE FORD

Legend: blanl » remnining; X - leted; C - completed equivaloncy; R « request; Tt - onvelled
PRINT TiP: Use legal size paper for large employee counts (>33)

Service Tachnician

Shop Foreman

[Quick Lane

JALFORD CERISTOPHER
[BLANKENSHIP RYAN

[HOUGH GERALD

I\V.ALTER STANLEY

34 - Electrical Systems - 34

Complete All 34811W0-Basic Electrical Theery and Operation-WBT
348 12WO0-Battery Starting & Charging System Theory & Op-WBT
34313W0-Eleotrical Diapnosis Tools and Testing I-WBT

345 14W0-Blecirical Diagnosis Tools and Testing I-WBT
Complete All 34814T1-Eleotrical Dinguosis and Repair-CLASSRM

Complete All 34815W0-Elecironics Theory & Operation-WHT
34816W0-Understanding Electranjc Syslems-WBT

34S28W0-1DS - O'scope, SGM, & PMI-WBRT

Complete All 348197T2-Blectronics Diagnosis and Repair-CLASSRM

Complete All 30G11WI-DS - DTC's, PiD's, DMM-WBT
34827W0-Netwaork Cotnmunication-WBT
3ON26W2-TTybrid Vehjole Componenis and Operation-WBT

boS Huoosm m_oo:_n nc_séza:_m and O oS:ou s.d‘_,

B b Nl_tﬁ B bl ] B MOORCROFT CHRISTIAN

KOOIDOOOO

xxxooxﬂxnxxxx
EIEAEA ] o] Baled o] [l ol [l o ]
ESES B o) Lol £ fe] fe {e] [x] (21 (o] o]

w4 NI”IZ'

el

US_ _8 _8 m_m_& 6& U_m@oaw and Repair el.earning wnSmE.Em_wZz -
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Sesvice Tecknician

IALFORD CHRISTOPHER
MOORCROFT CHRISTIAN
WALTER STANLEY

[HOUGH GERALD

ELANKENSHIP RYAN
Rkucker rEFF

35 - Climate Control - 35

Complete All 3451 1W0-Basic Electrical Theory and OperationsWBT
34312W0-Batiery Stariing & Charging System Theory & Qp-WBT
34513WO-Electrical Diagnesis Tools and Testing FWBT
34814W0-Electrical Diagnosis Tools and .Hamz:.m.m.cqm.w
Cownplete All 34814T1-Flectrical Dingnosis and wgmm_..or.»mm-ﬂ.@

Complete All 34815W0-Rlectronics Theoty & Operation-WBT
34516W0-Understanding Flectronic Systems-WBT
I0GIIWIIDS - DTC's, PID's, DMM-WBT

34827W0-Network Communicstion-WBT

34828W0-DS - O'scope, SGM, & PMI-WBT

| Complete All 34519T2-Electionics Diagnosis and Repair-CLASSREM

Complete All 32802W0-Autownotive Measuring Tools-WBT

35501 W1-Climate Contrel Theory and Operation-WBT
33303W-Flectronic Climate Control Theory and Operation-WBT
35304W 1-Climate Contrel Systen1 Diapgoosis-WBT
Complete Al 3550511 -Advanced Climate Cuntrol Systems Diagnasis-CLASSRM
| Complets Al 30N26W2-Hybrid Vehigle Componenis and Operation- WBT
Complete All 30N41W0-2012 Focus Electric Components and Operation-WBT

P e i i lXNKNmeNXN

sdft|aoe elealsea e e n o a]oe ¢ o ¢
wlxlal<xlalelalx]x|e|rlalalrlslole

wldaixofolo]xix|nlaie]lela]ala]a
xEnxxoxoxxxonnnnxo
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west; IL - encolled

Service Technician

GERALD

JALFORD CHRISTOPHER
IMOORCROFT CHRISTIAN

IRUCKER JEFF
WALTER STANLEY

[BLANKENSHIP RYAN

36 - Manual Transmission and Drivetrain - 36
Compleic All 34511W0-Basic Eleotrical Theory and Operation-WBT
34812W0-Battery Starfing & Charging System Theory & Op-WBT

34813W0-Blectrical Diapgnosis Tools and Testing I'WBT

34514W0-Eleetrioal Diagnosiz Toals and Testing I-WRBT
Complete All 34814T1-Flectrical Diagnosis and Repair-CLASSRM
Conplete All 34815W0-Electronies Theory & Operation-WRBT

34516W0-Understanding Blectconic Systems-WRT
30GLIWI-IDE - DTC's, PID's, DMM-WBT
34827W0-Network Communication-WBT
34828W0-1DS - O'scape, SGM, & PMI-WBT

Y 1V O 1 I P 1 P
ihhnhooonnn HOUGH
pe e [ e e [ e e [ ¢

Eitica [RED] 5! %

Conplete All 34819T2-Elecironics Diagnosis and Repair-CLASSRM
Complete All 30886T0-NMeise, Vibration, & Harshness gﬂ.ofwmmaﬁ
Complete All 32802WG-Automotive Measuring Teols-WBT

368 10W0-Manual Transmisston and Transaxle Operation-WBT

36811 WO-Manual Transmission and Transasle Diagnosis-WHET'
Complete All 36513WC-Differential and Driveline Systerns Operation-WBT
36814W0-Transfer Case & RWD based 4WD Systems Operation-WR'T
36815WO-Lransfer Case & RWD based 4WD Systems Diagnosis-WBT'
36816W1-FWD based AWD Systems Diagnosis and Service-WET
36817T1-

i9] loliellelis] (ol lelFd P ig]
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HQuick Lane

Service Technician

[HOUGH GERALD

37 - Automatic Transmission - 37

[MOORCROFT CHRISTIAN
RUCKER JEFF

5

[WALTER STANLEY

Complate All

3481 I'W0-Basic Blecirical Theory and Operation-WBT

34812W0-Baltery Starting & Charging System Theory & Op-WBT

34513 W0-Electrical Diagnosis Tools and Testing I-WBT

34814W0-Elestrical Ummmgmmm Teols and ‘wamzmm I-WBT

Complete All

34514 T 1-Electrical Diagnosis and Repair-CLASSRM

Complete All

34815W0-Electronics Theoty & Operation-WBT

34816W0-Understanding Blectronic Systems-WBT

30G1HWI-IDS - DTC's, PID's, DMM-WBT

34827W0-Network Communication-WBT

34528WO-IDS - O'scope, SGM, & PMI-WBT

Complele All

3481972-Rlectronics Diagnosis and Repair-CLASSRM

Complete All
DIERTIE0

_|32802W0-Autom,

g TR0 Wi

s Meas

e LT A

xnxxnxxoxxxxj AT FORD CHRISTOPHER

ONNNOODOONO

jComplete All 3080670-Noise, Vibration, & Harshness Diag-CLASSRM

Complete All 37810W0-Intro to Aufo Trans Theory and Operation-WBT
3781 1WO-Automatic Transmission Blectronic Control Systems-WBT
37312W l-Introduction ko Automatic Transmission Serviee-WRT
3751 3W0-Automatio Transmission Overhaul-WBT

Complete All 37813T1-Automatic Transmission Servioe-CLASSRM

Complete All 378 14W2-Introduction to Automatic Transmission Diagnosis-WIT

Cotmplete All 3781 5T3-Automatic Transmission Diagnosts-CLASSRM

Complete All 37520W 1-Torgshift 6 Diagnosis & Service-WBT

37822W0-61'35 Diagnosis & Service-WBT

37824 WO-6RA0 Operation and Seryige-WBT

37526W0-10R80 Theory and Otnqmmo:.ﬁw.w

Complets All

30N26W2-ITybrid Vehicle Components and Operation-WBT

s st

Cotnplete All 30N41WE-2012 Focus Electric Compenents and Operation- WBT
Bloctive 37825W0-61'15 Unique Characteristics and Service-WBT
37519W0-5R 114 (Torqshift) Diagnosis & Servics-WBT

J752Z1WO0.

-6F50 Diagnosis & Service-WBT

37T823W1

-DP86 Operation and Service-WRBT

LR BT B £ = BT £ (el ECl it 1ol B (o] (o] 9] S M) B

IFEd el B B3 £ B le1 Ed ie] [o] P (] (03 i9F ot 19] (o]
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38 - Brakes - 38 _
Complete All 3481 1'W0-Basic Elscirical Theory and Operation-WBT -— X C i X | C A C
34812W0-Battery Starting & Charging System Theory & Qp-WRBT X C X XEXlC
34813W0-Electrical Diaguosis Tools and Testing -WBT X C X[ C RS C
34814W0-Blectrical Diagnosis Tools and Testing II-WBT X C 3 | C ) C
Oaﬁmuﬁm All 14814 T1-Electrical Diagnosis and w«ﬁm?.urbmmwl.m A C C E | C | C |
Complete All 34815W0-Blecironics Theory & Operaticn-WBT X c X [ C
34816W0-Understanding Electronic Systems-WBT X [EE E C a3 ¢
30G11W1ID8 - DICs, PID's, DMM-WET [ C X EG| X C[
3482TW0-Network Communicgtion-WBT X X X X X
34828W0-IDS - O'scope, SGM, & PMI-WBT X X X X X
Complete All C C C 't C
X C X [o]
BB SOSTEWTE e = X
Complato All 30506T0-Noise, 1 X C C C
Complete All 38801W0-Vehicle Brake Systems - Wel Based Training-WBT g4 X C X C
38302W0--WET X C X C
Complete One 38BLOCK-BRAKES BLOCK TRAINING 4 38507T1 and 38S08T1-CLASSRM ) C | C C C
3830771 -Brake System Diagnoesis and Repair-CLASSREM C C C C
Complete All 3BS03W i-Advanced Brake System Theory and Operation-WBT [+ C X C Iz
JBR04W - WET C 1 C X C
Complete All 38508T1-Advanced Braks System Diagnosis and Service-CLASSRM C [ C = C
On:-mﬁm Al 30N26W2-Fybrid Vehicle Components and Operation-WBT X [ X X i X
|Complote Al 30N41WD-2012 Foeus Electric Components and Oparation-WRBT X X | X B X
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Service Technician

Shop Fereman

‘ORD CHRISTOPHER

39 - Electronic Sy,

stems - 39

Complete Alt

34811W0-Basic Blecirical Theory and Operation-WBT

34812W0-Battery Starting & Charging System Theory & Op-WBT

34813W0-Electrical Diagnosis Tools and Testing I-WBT

34814W0-Electrical Diagnosis Topls and ._‘nmmwﬁ 1II-WBT

[RUCKER JEFF

IWALTE.R STANLEY

[WYKE JASON

o

34514T1-Blectrical Diagnosis and Repair-CLASSRM

Complete All
Complete All

34815W0-Blectronics Theoty & Operation-WBT

34816W0-Understanding Eleotronic Systems-WBT

30G1 IWI-IDS - DTC's, PID's, DMM-WBT

34827W0-Nelwork Communication-WBT

348528W0-IDS - O'scope, SOM, & PMI-WBT

|Complete Al

34819T2-Blectronics Diapiosis and Repair-CLASSRM

Complete All

34821 W 1-Anti-Theft Systems-WBT

34826W3-SYNC MyFerd Operation and Testing-WBT

30N26W2-Hybrid Vehicle Components and Operation-WBT

34830W0-Supplemental Restraints Systems-WRT

34831 WO-Tnstrument Cluster and Lighting Systems-WBT

34832W0-Power Opening Systeins-WBT

34833WC-Information and BEntertainment Sysiems WBT

34834W1-Collision Avoidance and Driver Support-WBT

30N41W0-2012 Focus Blectric Components and Operation-W3T

39801 W 1-Advanced Module and Network Diagnosis-WBT

Complete Ajl

39801 T0-Advanced Electronics Classroom Covrse-CLASSRM

Complete All

NKIOX%XXXNOONXXOOGOON

31820W0-Introduction to Engine Performance-WBT'

31821 WO-Fuel and Air Theory and Operation-WBT

31822W O-Topition Theory and Operation-WBT

31823W0-Exhaust and Einissiens Theory and Operation-WBT

31824W0-BP System Relationships and OBD 1 Monitors-WEB'T'

31525W0-EP Diagnostic Provesses and Routines 1-WBY

Lol [od Pt [l [l (el o (ol El Pl P P £ RS PR Bl B T EE P il Pt Bl feed B Pd P

Complete All

39502 T0-Hybrid and Bleetric Vehicle Operation & Diagnosis-CLASSRM

o Ll Bl (o] B P
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Service Tectmician

Shop Foreman

JALFORD CHRISTOPHER
[BLANKENSHIP RYAN
[MOORCROFT CHRISTIAN
(WALTER STANLEY

IRUCK.ER IEEF

51 - Diesel Engine Performance - 51
Complete All 3481 IW0-Basic Electrical Theory and Opecation-WBT
34512W0-Battery Starting & Chargi
34513W0-Blecttical Diagnosis Tools and Testing I-WBT
34814W0-Elecirical Diagnosis Tools and Testing II.-WBT
Complete All 3481471 -Blectrical Diagnosis and Repair-CLASSRM
Complete All 34815W0-Electronics Theory & Operation-WBT
34816W0-Understanding Electronic Systems-WBT
30G1iW1-1DS - DTC', PID's, DMM-WBT
34827W0:-Network Communication-WBT
34528W0-IDS - O'scape, SGM, & PMI-WIT
Ocam_ma All 34818T2-Blegtronics Diapnosis and Repair-CLASSRM
Complete All 51803W2-Diescl Engine Theory and Operalion-WBT
31804W2-Diesel Fusl Supply and Fuel Injection § WRBT
51805W2-Diesel Air Inlet and Exhaust Aftertrepiment-W3'Y
51807W1-6.0L Diesel Biagnosis-WBT

XNXM'NWNNNN

io]lelle! lo] M FU [olie] (o] (¢ le 4 [¢)

nnooo‘o;oxxnxfxxk
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51810W1-6.4L Diessl Diagnosis-WRBT [
31814W0-Diesel Diagnosis-WBT

noEm_m_n All 51315T0-Diescl Engine Performance and Diagnosis-CLASSRM ¢ |

Complete All B305201103-3.21, Diesel Engine-ONDMD
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Service Technician

Shop Foreman

JALFORD CHRISTOFHER

IBLANKENSHIF RYAN

[HOUGH GERALD

[MOORCROFT CHRISTIAN

52 - Diesel Engine Repair - 52

Complete All 34311W0-Basic Electriogl Theory and Cperation-WRT

34812W0-Battery Starting & Charging System Theary & Op-WBT

343813W0-Electrical Diagnosis Tools and Tesling I-'WBT

34514W0-Electrical Diagnosis Toals and T om:mrm I-WBT

Complets All 34814T1-Eleetrical Diaguosis and Repair-CLASSRM

Completes All 34815W0-Electronics ‘Theory & Operation-WBT

34816W0-Understanding Electronic Systems-WBT

IWALTER STANLEY

30G11W1-IDS - DTC's, PID's, DMM-WBT

34827W0-Network Communication-WIiT

..Oh:e_ﬂn All

El b [el (el (el (e] (el i9] 19} 10)

Ead e s el bl et B Fd B b

NlNMOOOGOXO

Complete All 528-UPDATE-Diesel Engine Repair Update-WBT

e lallalda] fxe|afele]o]x | |x]=

C C
Complete Alj 30806T9-Noise, Vibralion, & Harshuess Diag-CLASSRM . C | C
Complote All 51503W2-Diesel Engine Theory and Operation-WBT C | c
32802W0-Automaotive Measuring Tools-WET' C X
32506W0-Engine Operation Disgnosis & Repair 1-WBT C I X
32807W0-Bugine Operation Dingnosis d Repair 2-WBT C X

Complete All 32809T0-Engine Diagnosis & Repair Clasatoom-CLASSRM C P
Complete All 5280 W0-Diesel Enpine Ropair-WBT C X
X X

XOOOOOOIOOXNNOOOOIOOOO




Techit
2241
1284
1269
743
1231
1208
2024
1180
1256
2028
2031
1313
1143
2041
2021
1137

Name

GERALD HOUGH
JEFFREY RUCKER
MATTHEW JANES
CHRISTOPHER ALFORD
TIMOTHY BRUCKER
CHRISTIAN MOORCROFT
RYAN BLANKENSHIP
STANLEY WALTER
MICHAEL BACHEFSKI
AUSTIN CADDELL
TYLER HitL

DAVID WEATHERS
COREY SPEIGHTS
WILLIAM FOILES
JASON WYKE

ALEX RADFORD

Per hour

35.00
26.00
25.00
35.00
32.00
20.00
16.50
31.00
25.00
11.00
11.00
27.00
23.00
10.00
23.00
25.00




