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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

___ Single Point iDomestic ___ Multi Point — Domestic
__ Single Point __Import ___ Multi Point = Import
__ Multi Point — Combined

v

Position: ___ Service Manager  __ Service Advisor ¥ Technician
Dispatcher __ Cashier Lot Person
Gender: i Male ___ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

8 Availability of special tools | payPlans

4/ Cleanliness of Service Department j© Telephone system
3 Company benefits (major medical, 401K) &  Training
5 Distribution of work 2. Treated with Respect
7 Parts availability (back parts counter) 9  Uniforms

Please list the major reason why you chose to work at this Service Department.

\ecy shoct commotbe and hed Porm, ldt heond s,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

~ Single Point __ Domestic J[Multi Point — Domestic
__ Single Point __ Import __Muilti Point — Import
__ Multi Point — Combined

Position: __ Service Manager  __ Service Advisor /. Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: '_\/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

L Availability of special tools [/ PayPlans

4_ Cleanliness of Service Department /0 Telephone system
3 Company benefits (major medical, 401K) 6 Training

_ 4 Distribution of work 7. Treated with Respect
_4  Parts availability (back parts counter) _9__ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Plaase complete the following survey. DO NOT put your hame on thic form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
‘ * Single Point Import __ Multi Point — Import
__ Multi Point - Combined
Position: __ Service Manager  __ Service Advisor ﬁ echnician
~_ Dispatcher __ Cashier __ Lot Person

Gender: Ale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

7 Availability of special tools __2___ Pay Plans
Cleanliness of Service Department Telephone system
% company benefits (major medical, 401K) J_T—E Training
£ Distribution of work | Treated with Respect
I Parts availability (back parts counter) I Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

pleace complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __Domestic __ Multi Point — Domestic
\~_ Single Point - Import __ Multi Point — Import
__ Multi Point — Combined

Position: \; Service Manager  __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ~_Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_ >  Availability of special tools & PayPlans

5 Cleanliness of Service Department 9 Telephone system
7 Company benefits (major medical, 401K) 2. Training

' Distribution of work 1 Treated with Respect
4 parts availability (back parts counter) 1o Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
v single Point v Tmport __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager L/Service Advisor ___ Technician
___ Dispatcher __ Cashier ___ Lot Person
Gender: _ Male _‘-_/Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

3’_ Availability of special tools L Pay Plans

_©)  Cleanliness of Service Department & Telephone system
7__ Company benefits (major medical, 401K) &4 Training

'S Distribution of work 5 Treated with Respect
W Parts availability (back parts counter) |0 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
7/ Single Point __Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager L Service Advisor __ Technician
__ Dispatcher __ Cashier Lot Person
Gender: __ Male v, Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

j'_ Availability of special tools 42 PayPlans

_J_ Cleanliness of Service Department 4 Telephone system
A Company benefits (major medical, 401K) _ _ Training

5 %  Distribution of work 1 Treated with Respect
_ (O Parts availability (back parts counter) () Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point Domestic ___ Multi Point — Domestic
i Single Point 7_Import ___ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __\/Service Advisor ___ Technician
__ Dispatcher ___ Cashier Lot Person
Gender: __ Male 1 Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Have o (.1cnd team o worlk with. Advisors, Techs, Mqr5
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Eervicng of customas venhCIes
Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

1.

j_ Availability of special tools _‘__ Pay Plans

_8_ Cleanliness of Service Department 5 Telephone system
1 Company benefits (major medical, 401K) & Training

~ 3 Distribution of work 2 Treated with Respect
_ 4 Pparts availability (back parts counter) 1O Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

___ Single Point __ Domestic A}]ti Point — Domestic

__ Single Point __ Import ___ Multi Point — Import
~ Multi Point — Combined

Position: __ Service Manager __ Service Advisor \_/Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: /" Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_?C Availability of special tools C Pay Plans

:‘% Cleanliness of Service Department /O Telephone system
4. Company benefits (major medical, 401K) j Training

_5_ Distribution of work [ Treated with Respect
_ % Parts availability (back parts counter) 7] Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
___ Multi Point — Combined
e . . : v~ -
Position: _ Service Manager  __ Service Advisor "~ Technician
___ Dispatcher ___ Cashier Lot Person
Gender: Y Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_)_ Availability of special tools i Pay Plans

_;_ Cleanliness of Service Department E Telephone system
7 Company benefits (major medical, 401K) 5 Training

_;_A_ Distribution of work “1  Treated with Respect
_ 2~ Parts availability (back parts counter) 2 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager  __ Service Advisor Z Technician
___ Dispatcher ___ Cashier Lot Person
Gender: »'_//Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. %, é]"}
2. Cleanlnes

3. \raunns

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

'1\7_ Availability of special tools b Pay Plans
| Cleanliness of Service Department ¢ Telephone system
. Company benefits (major medical, 401K) 7 Training
Z Distribution of work _Y| _ Treated with Respect
_ "+ Parts availability (back parts counter) 1O Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT your
responses. Thank you for your cooperation.

__ Single Point __ Domestic ./ Multi Point — Domestic
___ Single Point __ Import __ Multi Point = Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor ___ Technician
_./ Dispatcher __ Cashier __ Lot Person
Gender: _/ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

71 Availability of special tools _ & PayPlans

= Cleanliness of Service Department _yto Telephone system
_»4 Company benefits (major medical, 401K) _ 9 Training

_ A Distribution of work _2 Treated with Respect
%  Parts availability (back parts counter) _¢o_Uniforms

Please list the major reason why you chose to work at this Service Department.
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