NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
_7_‘ Single Point 7z(lmport __ Muiti Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor " Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate humbers; use each number 1 through 10 only once.

ﬁ Availability of special tools | PayPlans
Cleanliness of Service Department 10 Telephone system

_Y4_ Company benefits (major medical, 401K) _L-  Training

S Distribution of work _-3  Treated with respect

_[__ Parts availability (back parts counter) _g_ Uniforms

Please list the major reason why you chose to work at this Service Department.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 « 703.821.7000 ¢ NADA.org



NADA .o

S —
o

-
E

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _ Domestic __ Multi Point — Domestic
LSingle Point —Tmport — Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager LKervice Advisor __ Technician

T?natcher __ Cashier __ Lot Person
Gender: ¥ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

3 Availability of special tools 1 Pay Plans

__* Cleanliness of Service Department j’_ Telephone system
_32 Company benefits (major medical, 401K) 4 Training

_%  Distribution of work _Z__ Treated with respect
_(o Parts availability (back parts counter) 10 uniforms

Please list the major reason why you chose to work at this Service Department.
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NATA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
2 Single Point ( mport __ Multi Point = Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor L~ Technician
Dispatcher __ Cashier __ Lot Person
Gender: " Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools 4- ray Plans
Cleanliness of Service Department _& Telephone system
_% _ Company benefits (major medical, 401K) _¥<_ Training
_(,r_ Distribution of work _Z Treated with respect
_O_  Parts availability (back parts counter) _2  Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X Single Point X Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: A Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

¥ Availability of special tools _ 1 PayPlans
__ 2 Cleanliness of Service Department _/O Telephone system
_s2_ Company benefits (major medical, 401K) _&| Training

S Distribution of work _3 Treated with respect
z Parts availability (back parts counter) _74_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import <« Multi Point - Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor "*L Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _{ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. —Trmvw,mj
2. A\Jm..ml:\\'\\g ()[, 4;‘.'3501‘4\ PO‘S MA I,M(-(MA\MCS-

w

C\ enin \ e & OL é\ko? W\b COD(K(? cens

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_3_ Availability of special tools i Pay Plans

6 Cleanliness of Service Department Z__ Telephone system
E Company benefits (major medical, 401K) _2  Training
_®  Distribution of work L Treated with respect
1D Parts availability (back parts counter) _/  Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic a9 Multi Point — Domestic
X Single Point X Import % Multi Point — Import
__ Multi Point = Combined
Position: __ Service Manager __ Service Advisor \g_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

E 2 Availability of special tools

L_ Pay Plans
_Z  Cleanliness of Service Department 7O Telephone system
_7Z  Company benefits (major medical, 401K) 7 Training
Distribution of work _3  Treated with respect
L Parts availability (back parts counter) _8_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ~~Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor _l/Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: x Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. él)OOC{ f‘?”‘fﬂw‘ﬂé
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3, ABUSV‘)}r

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

% Availability of special tools _ 2 payPlans

_ X cleanliness of Service Department _10  Telephone system
_4 Company benefits (major medical, 401K) _ &  Training

_3_ Distribution of work _1 Treated with respect
B parts availability (back parts counter) _OI Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point Domestic __ Multi Point — Domestic
X Single Point Zlmport __. Multi Point — Import
__ Multi Point —~ Combined
Position: __ Service Manager __ Service Advisor KTechnician
X Dispatcher __ Cashier __ Lot Person
Gender: K_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools L Pay Plans
Cleanliness of Service Department /O Telephone system
Company benefits (major medical, 401K) ﬁ Training

Distribution of work Treated with respect

Parts availability (back parts counter) g Uniforms

oiN]udsson

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
X Single Point \(_Import __ Multi Point — Import
' __Muiti Point ~ Combined
Position: __ Service Manager __ Service Advisor K Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: /X_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Wore € nu i n A
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

g Availability of special tools __L_ Pay Plans
—t _ Cleanliness of Service Department @ Telephone system
l_ Company benefits (major medical, 401K) 3 Training
i Distribution of work Treated with respect
‘e Parts availability (back parts counter) Z Uniforms

Please list the major reason why you chose to work at this Service Department.

Brand
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _ Domestic __ Multi Point — Domestic
_v Single Point _Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager JService Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: / Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

\-_0 Availability of special tools _4  PayPlans

_ b Ccleanliness of Service Department ) Telephone system
3 Company benefits (major medical, 401K) & Training

_Hd  Distribution of work _|__ Treated with respect
L Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

—_ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import —_ Multi Point — Import
—_ Multi Point - Combined

Position: — Service Manager __ Service Advisor Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: XMaIe __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

% Availability of special tools _Z Pay Plans
—& _  Cleanliness of Service Department /2 _ Telephone system
_3_ Company benefits (major medical, 401K) _Y  Training

Distribution of work _/ Treated with respect
:% Parts availability (back parts counter) "2 Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

Single Point Domestic __ Multi Point — Domestic
«/Smgle Point %mport __ Multi Point — Import
__ Multi Point — Combined

/

Position: __ Service Manager __ Service Advisor ¥ Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: \_/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. OWOISWY\AM (’or jYed’\(\ma\ ’\‘fa\‘f\lr\q
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3, fvjcwr%lén./e Qak‘/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools i Pay Plans

L Cleanliness of Service Department QO  Telephone system
Y Company benefits (major medical, 401K) :\'1: Training

l Distribution of work L Treated with respect
_¥  Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point ___ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor V4 Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

“ Availability of special tools i Pay Plans

1_ Cleanliness of Service Department _1Q Telephone system
_3_ Company benefits (major medical, 401K) __§  Training

_A_ Distribution of work _©  Treated with respect
_7] Parts availability (back parts counter) _9 _ Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _ Domestic ___ Multi Point — Domestic
__ Single Point __ Import «— Multi Point ~ Import
__ Multi Point -~ Combined

Position: ___ Service Manager __ Service Advisor + Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ¢—Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. I-m} o\ved Mc..vxuool_g_w\uzuk

2. {Pu.j rake
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_1_ Availability of special tools _ 2 PpayPlans

_9 _ Cleanliness of Service Department _lg  Telephone system
_S _ Company benefits (major medical, 401K) 6 Training

_2  Distribution of work _1_ Treated with respect
__l7'-_ Parts availability (back parts counter) _¥  Uniforms

Please list the major reason why you chose to work at this Service Department.

Steady Work Lloe
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager Service Advisor Technician

__ Dispatcher __ Cashier __ Lot Person

Gender: ;4 Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 Stabil A
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2. NMone %
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

é Availability of special tools % Pay Plans

Cleanliness of Service Department Telephone system

Company benefits (major medical, 401K) j Training

Distribution of work Treated with respect
_ 5 parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _ Domestic __ Multi Point — Domestic
__ Single Point __Import " Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor Ay Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. /’(")MM(//I'C ATl U’/\/
2 _CORCANI"Z AT 100
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

__Z Availability of special tools __S  PayPlans

_U Cleanliness of Service Department _4 _ Telephone system
__. Company benefits (major medical, 401K) _&  Training

_=2Z Distribution of work __ 7 Treated with respect
. Parts availability (back parts counter) _l&  Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _\}omestic __ Multi Point — Domestic
__ Single Point Import __ Multi Point ~ Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor _—Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: {= Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. MF) }’16471
2. TOO l S~ WY fl<
vV

3.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

? E Availability of special tools i L Pay Plans

Cleanliness of Service Department L@ __ Telephone system

Company benefits (major medical, 401K) _Q_ Training

Distribution of work Treated with respect
—) Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.

Gu"a\f Qealy o wodg
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import _//Iulti Point — Import
~/ Multi Point — Combined
Position: __ Service Manager _ Service Advisor _~ Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: _‘/VIale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1.

Pledse look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_Q Availability of special tools _/ Pay Plans
Cleanliness of Service Department [_O Telephone system

_4_ Company benefits (major medical, 401K) ¥ Training

_;Z_, Distribution of work 7 Treated with respect
Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __Multi Point ~ Domestic
__ Single Point __Import __ Multi Point — Import
__ Multi Point —~ Combined

Position: __ Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier ¥ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 ‘.Fh'mno\sﬂap aad P’\G—Q(D‘%Smﬁ)em
2. )g{e% 2o eed hGSP@r%
. ConpPopy peoel 4 S

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

J_Q Availability of special tools L Pay Plans
g Cleanliness of Service Department 4  Telephone system
i Company benefits (major medical, 401K) 3 Training

Q  Distribution of work _&"  Treated with respect
I Parts availability (back parts counter) 4+ Uniforms

Please list the major reason why you chose to work at this Service Department.

| LJECE o WonX hene ) ged 2voeed vei2h
HQC,PG(“?— d

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 ¢ NADA.org 1



NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __Multi Point — Domestic
__ Single Point ___ Import __Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor x Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: 7\< Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 loye  ofF e Moo moln te ¥
2. bow  oroenized e wotl Trow k/f,,hoa.aqj \Jm\JW\(D orwork #2_
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools z_ Pay Plans

/0 _ Cleanliness of Service Department O  Telephone system
4 Company benefits (major medical, 401K) /D  Training

_lg Distribution of work ~—  /J[D_ Treated with respect
{D_ Parts availability (back parts counter) /D Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic —_ Multi Point — Domestic
M Single Point 7 Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor /K Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. &Jfbﬂfv ’{)@,QQL Sal gs WL Hhew s

2. Hap/'tﬂ/O o /"G\I\I;ng) N&.ﬂ,{ﬁm’_\/{ -+ con'{tv/e;ﬁu 4l weil

3. letrioutin, ¢ worl, Storlng busy

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

H_ Availability of special tools Y PayPlans
-1 Cleanliness of Service Department o Telephone system
_L Company benefits (major medical, 401K) 3 Training

| Distribution of work 2. Treated with respect
I Parts availability (back parts counter) & Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

___ Single Point __ Domestic 7& Multi Point — Domestic
__ Single Point __ Import _X Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: x_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. f)rOOL/( Y, ’j: A f"yz///ﬂnf ﬂ[ﬁ/M/YZ

. Sypcerth gad przper QA/A?M; 9 fdnﬁm{zfﬁm / G D )

L

1%/&/4(/5 /FO 1% K J/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

fi Availability of special tools Pay Plans
_ Cleanliness of Service Department Telephone system
3 Company benefits (major medical, 401K) Training

&4 Distribution of work Treated with respect
9  Parts availability (back parts counter) Uniforms

Please list the major reason why you chose to work at this Service Department.

KUl js ﬁﬁl‘/‘évz OGC 12 sk, /%/Mﬁyff Hhelf Neadts
7Zd

fo L L e ey 75 17 o] {/7/7474, o oo

L

na QL%ZZ «7‘ ) 20

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 « 703.821.7000 « NADA.org 1




NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import __ Multi Point — Import
__ Multi Point - Combined

Position: __ Service Manager __ Service Advisor __ Technician
___ Dispatcher __ Cashier _~ Lot Person
Gender: )_Q Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _RESPicq
2. STReCS ) evel
3. (OMMUINT caTTon

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

5 Availability of special tools 3 Pay Plans
I Cleanliness of Service Department "i_ Telephone system
_b  Company benefits (major medical, 401K) _ | Training
_% Distribution of work __L_ Treated with respect
&‘l Parts availability (back parts counter) O Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

___ Single Point ‘_/)omestic __ Multi Point — Domestic
__ Single Point ¢ Import __ Multi Point — Import
___ Multi Point — Combined
Position: ___ Service Manager _/Service Advisor ___ Technician
___ Dispatcher __ Cashier ___ Lot Person
Gender: ZMale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _ _MAK/ne Meon v
7 7

2. My (o —-Wworllews

3. The 9[,/.)’7‘)’ Z h;ecﬂ

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

9 Availability of special tools | PayPlans

_& Cleanliness of Service Department __ 3 Telephone system

_ 2. Company benefits (major medical, 401K) _ 4 Training

_&4 _ Distribution of work _4  Treated with respect
_7__ Parts availability (back parts counter) _lo_ Uniforms

Please list the major reason why you chose to work at this Service Department.

ler: % (/&ll]’)[ Qf Are th[h[_’éj A:(Z[I: /CC///;/. K

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 « NADA.org



NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor ___ Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

__ Availability of special tools _____ PayPlans

___ Cleanliness of Service Department ___ Telephone system
____ Company benefits (major medical, 401K) ___ Training
___Distribution of work ___ Treated with respect
____Parts availability (back parts counter) ____ Uniforms

Please list the major reason why you chose to work at this Service Department.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: ___ Service Manager L Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male & Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 Emm\na G&mmmn._‘m_&x_ggﬁr_mﬁsuf_? Onna
MMMMMM, cahin

3 (’(W\(hn% ML \Desy Quist expbn iy

N

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

l Availability of special tools ‘_ Pay Plans

_“)_ Cleanliness of Service Department _5_ Telephone system
Company benefits (major medical, 401K) S Training

& Distribution of work _HI_ Treated with respect

_5_ Parts availability (back parts counter) ﬂ__ Uniforms

Please list the major reason why you chose to work at this Service Department.

Mﬂ) wWah a+ +his Sefile_depa Ament
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
A Single Point x Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager X Service Advisor __ Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Alafry pline

2. Well tromogmd ingsedd

3. Czu¢.fa/- /()C/zvbdﬂ.!

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

4 Availability of special tools i Pay Plans
_&  Cleanliness of Service Department _/__ Telephone system
__[ Company benefits (major medical, 401K) _4  Training
_§ _ Distribution of work _2_ Treated with respect
L Parts availability (back parts counter) /¢ Uniforms

Please list the major reason why you chose to work at this Service Department.

77"(' (rlff?/,—/‘/\.‘c,\,/ / f MG// /??(' /"—11‘:, "[// (1{ "\t/( f /C-{; /[5— 1&{. / M /V‘(—/ Q“//
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NADA ..o

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
___ Multi Point — Combined
Position: __ Service Manager __ Service Advisor __ Technician _7_(_\]1'5'
___ Dispatcher __ Cashier __ Lot Person
Gender: __ Male 3 Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 V¢ envigrinen +

2. _(ppartuntits 10 grow < larrz hyw ﬁyhf;

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_8&  Availability of special tools _¥_ PayPlans

_5_ Cleanliness of Service Department _  Telephone system
5 Company benefits (major medical, 401K) L Training

_4  Distribution of work _\ _ Treated with respect
L“_ Parts availability (back parts counter) _9  uniforms

Please list the major reason why you chose to work at this Service Department.

T deuded 4n +aee i 2 new ¢
Nelp v  wun my QMW’
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _‘/Df)vﬁestic __ Multi Point — Domestic
__ Single Point _“Import . Multi Point — Import
/ __ Multi Point — Combined
Position: _L/ Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: -~ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 Fet AM fgzzm'/./vp .
2, %«5 ¢ /7{4/"/ | "‘2/
3. #(’///Z( y//),( o/ﬂ/( (./J‘lvﬂﬂ'v‘( j YVC(((Q

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

{L\ Availability of special tools T Pay Plans
Cleanliness of Service Department Telephone system
Company benefits (major medical, 401K) Training

L:é Distribution of work [ Treated with respect
Parts availability (back parts counter) [~ Uniforms

Please list the major reason why you chose to work at this Service Department.

748 1%/”//%/ %44/"’ %Mdfﬂ40e-
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X_ Single Point X Import __ Multi Point — Import
__. Multi Point — Combined

Position: __ Service Manager X Service Advisor ___ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Howurs / Schedule
2. Pduﬁ
3. Locad-cn

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_1_ Availability of special tools _l_ PayPlans

4 Cleanliness of Service Department 6 Telephone system
—3&_ Company benefits (major medical, 401K) S Training

1O Distribution of work i Treated with respect
5 Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.

L I ke MYy Maraged < Cowerte/.
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Dgmestic Multi Point — Domestic
!éingle Point %r;ort Z Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager \_/Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: \/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. J( ust
2. Restort
3, wo«K,/ home  life  Bajanice

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools i Pay Plans

_3B  Cleanliness of Service Department _S Telephone system
_Y  Company benefits (major medical, 401K) _\s  Training

_3_ Distribution of work _1 Treated with respect
1 Parts availability (back parts counter) 10 Uniforms

Please list the major reason why you chose to work at this Service Department.

Z have alergs  heed  Gret  thngs obout  Kun,

jexs, and  pantd 7 Lppresod O (ortfamy Aok haol

Such  positive  feedback  Z winpdood 29 - sunre

L a  (omprryy L lowd 7rast

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102  703.821.7000 * NADA.org



L

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
- Single Point _x Import __ Multi Point — Import
__ Multi Point — Combined

Position: —_ Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person

X Loaner odnin
Gender: _X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Or%anoa\—mr\

2. (&\\a,b\l.h!}

3. Cuco (“LQPG‘(L\

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

1O Availability of special tools _“ PayPlans

_&  Cleanliness of Service Department _&  Telephone system
_1_ Company benefits (major medical, 401K) _5  Training

_4  Distribution of work 4. Treated with respect
Lo Parts availability (back parts counter) _3  Uniforms

Please list the major reason why you chose to work at this Service Department.

Tl~e pragn CeasSon T wigee v the SRecvice
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

Single Point Domestic __ Multi Point — Domestic
X Single Point ?;Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager X Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male X_ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

L MO bEINg rssEOave

sl Ied well mancgeo +ech S
- A ik oW
;. A OO TUNHTES - g oiv neeas n—cf

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

"1 Availability of special tools 2 PayPlans

Lo Cleanliness of Service Department al_ Telephone system
©  Company benefits (major medical, 401K) =3 Training

<} Distribution of work _l__ Treated with respect
S Parts availability (back parts counter) 4O Uniforms

Please list the major reason why you chose to work at this Service Department.

TNere s afeelihg of phaotc w/ the
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NADA

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import X Multi Point — Import
__ Multi Point — Combined

Position: & Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. bemg most important, 2. being important, and 3. being least important.

. Tets work. - E«/efyw ?Us(mn\ql %—oge%m/
2. (P ore /L w@@ %&' once
3. /%/4 Yo 4uef:l' wont u(¢, Service 4. JLus

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

'L Availability of special tools _L Pay Plans

_‘( Cleanliness of Service Department _'7_ Telephone system
ny Company benefits (major medical, 401K) _$_ Training

_é Distribution of work J_ Treated with respect
j_ Parts availability (back parts counter) z Uniforms

Please list the major reason why you chose to work at this Service Department.
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