Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

reésponses. Thank you for Your cooperation.

2 Single Point _ﬁ)omestic _ Multi Point — Domestic
—_ Single Point __Import — Multi Point — Import
— Multi Point = Combined
Position: — Service Manager __ Service Advisor _/Technician
__ Dispatcher —_ Cashier __ Lot Person
Gender: _Z Male — Female
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A Availability of special tools —2__ PayPlans

B Cleanliness of Service Department , 19 Telephone system
) Company benefits (major medical, 401K) _2 Training

_A_ Distribution of work —L__ Treated with respect
L Parts availability (back parts counter) _Lf_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. Do NOT Put your name on this form. please PRINT you
responses. Thank you for your cooperation.

_Z Single Point .~ Domestic __ Multi Point — Domestic
— Single Point __Import — Multi Point - Import
— Multi Point — Combined
Position: — Service Manager __ Service Advisor ﬁechnician
__ Dispatcher ___ Cashier —_ Lot Person
Gender ~~ Male Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Dt‘ pe lnd,c b({_/\/
2 _CUﬂ-amc’." Service

3. é C(‘\&rj\’\ﬂ NEL

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

o Availability of special tools __3_ Pay Plans

E Cleanliness of Service Department . 5 Telephone system
oL Company benefits (major medical, 401K) _{ Training

i Distribution of work . Treated with respect
i Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation,

— Single Point __ Domestic _ Multi Point — Domestic
__ Single Point __Import — Multi Point - Import
— Multi Point — Combined
Position: — Service Manager __ Service Advisor Z Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male —_ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

i, _EMPUI'M\
2 Tonin j;K
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

e Availability of special tools 8 Pay Plans

_6_ Cleanliness of Service Department 49 Telephone system
5 Company benefits (major medical, 401K) _7__ Training

_3_ Distribution of work _[__ Treated with respect
_ 2 Parts availability (back parts counter) 10 Uuniforms
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form, Please PRINT you

—_—

responses. Thank you for your cooperation.

— Single Point __ Domestic __ Multi Point — Domestic
— Single Point Import Multi Point - Import
¥ Multi Point - Combined
Position: — Service Manager _\_/ Service Advisor —_ Technician
__ Dispatcher __ Cashier __ Lot Person

Gender; \_{ Male __ Female
List 3 items that are important to you working in an automotive service environment. Please rank
them with 1. being most important, 2, being important, and 3. being least important.

1 Travned + MoFiypted Teving
2. Qp.lpor}m't‘-j  Incentue Qbf' VLD ﬁou\%.
3, A\’Z\‘\‘\\;\\‘\'\H\ of Pnr%s t fbols Needed 1o C‘o;me-

_L_P_ Availability of special tools 1O PayPlans

1 Cleanliness of Service Department ‘ i i Telephone system
_L Company benefits (major medical, 401K) 2 Training

Y Distribution of work b Treated with respect
S Parts availability (back parts counter) ¥ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Degartment Survey

g survey. DO NOT put your name on this form, Please PRINT
responses. Thank you for your cooperation. =

— Single Point _ Domestic __ Multi Point — Domestic

—_ Single Point —Import — Multi Point ~ Import
_« Multi Point — Combined
Position; ___/Service Manager —_ Service Advisor —_ Technician
_ Dispatcher —_ Cashier __ Lot Person
Gender: __/Ma!e Female

Olhars

1. RegPect €0 Ladeyidual wor K dane , Some wolicHur der Fomn

7. PCM;/ Plar\j
3. C\h;F‘oer

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

g Availability of special tools __; Pay Plans
_ Cleanliness of Service Department 41 Telephone system
_Y4 _ Company benefits (major medical, 401K) i Training

¢ Distribution of work _L Treated with respect
_I Parts availability (back parts counter) _1 @ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

—_ Single Point __ Domestic Z Multi Point — Domestic
Single Point __ Import — Multi Point — Import
ulti Point — Combined

Position: —_ Service Manager __ Service Advisor /& Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: 2L Male __ Female

List 3 items that are important to you working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. YO/~ wc&ﬂ/m*wb/'l/‘y
2. M2/ ‘f‘f”""f”‘?’ ey 54/*‘/?“(\6%)\/0mj
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

H Availability of special tools ___}_ Pay Plans
E Cleanliness of Service Department 1 d Telephone system
_G_ Company benefits (major medical, 401K)  >_  Training
_%_ Distribution of work _X_  Treated with respect
— 3 Parts availability (back parts counter) ' 2l Uniforms

Please list the major reason why you chose to work at this Service Department,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

— Single Point __ Domestic 2 Multi Point — Domestic
—_ Single Point —_Import — Multi Point - Import
— Multi Point - Combined

Position: X Service Manager — Service Advisor —_ Technician
— Dispatcher —_ Cashier —_ Lot Person
Gender L Male Female

2. Gooy FloPLE 70 wop s Er?.

3. LLEANW Spop

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

—4_ Availability of special tools _5_ PayPlans

_Z  Cleanliness of Service Department 1 Telephone system
3 Company benefits (major medical, 401K) _¢ Training

L&  Distribution of work 1 Treated with respect
_4  Parts availability (back parts counter) —7_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Degartment Survey

Please complete the followin ERINT
§ survey. DO NOT put your name on this form. Please pR)
J RINT
responses. Thank you for your cooperation. ~

— Single Point __ Domestic

. __ Multi Point -~ Domestic
— Single Point __ mport

— Multi Point — Import
«"Multi Point - Combined

—_—

Position: —_ Service Manager ;/Service Advisor —_ Technician
—_ Dispatcher —_ Cashier __ Lot Person
Gender: — Male _\_/Female

them with 1. being most important, 2. being important, and 3. being least important.
1 L ove Automer VES - USED T Race 1N My Younbee qear.

2. | oge st;bﬁm\oj Curomerc  and help Jhem

w

lo Availability of special tools _l PayPlans

2. Cleanliness of Service Department 1 Telephone system
Y4 Company benefits (major medical, 401K) 4§ Training

_5__ Distribution of work 3 Treated with respect
A Parts availability (back parts counter) I Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point ___/Domestic _q_%ulti Point — Domestic
— Single Point __ Import __ Multi Point - Import
—_ Multi Point — Combined
Position: —_ Service Manager __ Service Advisor i/ Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: _l_/NlaIe __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1.

B

w

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_& Availability of special tools g Pay Plans

_S Cleanliness of Service Department Telephone system
£ Company benefits (major medical, 401K) 2. Training

2. Distribution of work Z— Treated with respect
_L_ Parts availability (back parts counter) 1& Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
Single Point __ Import — Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager —_ Service Advisor 2 Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. LCQ O(tr c{\’\u‘D

2.7 ime Mm-‘\agmr_‘ﬂ'{‘

3. ﬁc.(’ﬂuﬂ'\'ﬁb\'\'.'&—w

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_lo  Availability of special tools _3  PayPlans

1 Cleanliness of Service Department 10 Telephone system
_2  Company benefits (major medical, 401K) 9 Training

_ S Distribution of work L Treated with respect
_Y_ Parts availability (back parts counter) _8&  uniforms

Please list the major reason why you chose to work at this Service Department.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 = 703.821.7000 ¢ NADA.org



Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation,

_%ngle Point __ Domestic _eMulti Point — Domestic
—_ Single Point __Import — Multi Point — Import

—_ Multi Point — Combined

Position: — Service Manager —_ Service Advisor _“~Technician
__ Dispatcher __ Cashier __ LotPerson
Gender " Male __ Female

L weekends L€

2. i/\/or‘A’(\/IUv AOLJ/‘S’
3. Auiisea nt A 7*1({\}10 12 Cl{/Ed‘f
J J 77

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

o Availability of special tools 7 PayPlans
Cleanliness of Service Department 3 Telephone system
Company benefits (major medical, 401K) A ©  Training
Distribution of work Treated with respect
Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

_/Single Point _@omestic __ Multi Point — Domestic
—_ Single Point __Import — Multi Point — Import
— Multi Point = Combined
Position: — Service Manager — Service Advisor KTechnician
__ Dispatcher __ Cashier — Lot Person
Gender: 72( Male __ Female

E Availability of special tools Pay Plans
_ & Cleanliness of Service Department Telephone system
___Z Company benefits (major medical, 401K) Training

Distribution of work _[ Treated with respect
j Parts availability (back parts counter) _z Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey, DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
—_ Single Point __ Import —__ Multi Point — Import
X Multi Point — Combined

Position: XService Manager _ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: 2 Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

L. ﬂ%‘(;\é Cordomurs A%@L,_QLH&} velieis Jiid
2. 43\\0»1*?“3 row|ede (s Ton 9{0@\1—.\
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools _4  PayPlans
Cleanliness of Service Department _Z _ Telephone system
Company benefits (major medical, 401K) L Training

Distribution of work 1 Treated with respect
Parts availability (back parts counter) 10 Uniforms

<feofely

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

—_—

responses. Thank you for your cooperation.

X Single Point X Domestic __ Multi Point - Domestic
— Single Point __Import — Multi Point — Import
— Multi Point — Combined
Position; — Service Manager —_ Service Advisor _.)(_ Technician
—_ Dispatcher __ Cashier __ Lot Person
Gender X Male Female

1. ‘/ﬁ‘air\?(\%
). Special tools
g Parts aveu |alor }71:\;

/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_L_ Availability of special tools _l_ Pay Plans

-9 Cleanliness of Service Department A& Telephone system
5 Company benefits (major medical, 401K) _1_ Training

1 Distribution of work L Treated with respect
—L_ Parts availability (back parts counter) _t  Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for Your cooperation.

_ Single Point __ Domestic — Multi Point - Domestic
—_ Single Point __Import — Multi Point — Import
7‘5 Multi Point — Combined
Position: — Service Manager . Service Advisor _ATechnician
— Dispatcher —_ Cashier __ Lot Person
Gender: __ Male Female

L Hopsrd

2. _Alaer/css
7
3. _Z(i.ﬁ:/i‘a//

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate humbers; use each number 1 through 10 only once.

i@ Availability of special tools Lli Pay Plans

U Cleanliness of Service Department 7_6_ Telephone system
_?_7__ Company benefits (major medical, 401K) &4 Training
o Distribution of work __L Treated with respect
i Parts availability (back parts counter) __"7_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form, Please PRINT you
responses. Thank you for your cooperation.

— Single Point __ Domestic —_ Multi Point — Domestic
— Single Point __Import — Multi Point - Import
—_ Multi Point — Combined

Position: — Service Manager X Service Advisor —_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

1. Stendacdization of Positions . held tobhin e Compeny

e ’_P_co{xr Mn;rﬁ/?osi*ims +o S peort Qﬁm{l&q‘__’?ad:s‘

3.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_9  Availability of special tools 1O PayPlans

& Cleanliness of Service Department 1 Telephone system
& Company benefits (major medical, 401K)  _§  Training

__5_ Distribution of work —1_ Treated with respect
Y Parts availability (back parts counter) 3 Uniforms

Please list the major reason why you chose to work at this Service Department,

“The People T ek with
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
— Single Point __ Import — Multi Point — Import
—_ Multi Point — Combined
Position: _x Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _x Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. QU“\*\{ anY ?C\‘-Bb DL stk Pﬂ.&'(-ofm%

2. _Neonm L otk
{57

o

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_(_ﬁ_ Availability of special tools i Pay Plans

% Cleanliness of Service Department 71 Telephone system
—=_ Company benefits (major medical, 401K) 4 Training

_9\  Distribution of work _g__ Treated with respect
A\ Parts availability (back parts counter) AQO  Uniforms

Please list the major reason why you chose to work at this Service Department.

WS QJ\Q/._ (M& M\Q; et TOA

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 » NADA.org



Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation,

__ Single Point __ Domestic __ Multi Point - Domestic
— Single Point __ Import — Multi Point — Import
£ Multi Point — Combined

Position: — Service Manager —_ Service Advisor _»”_/féchnician
__ Dispatcher __ Cashier __ Lot Person
Gender: _l/l\/lale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2, being important, and 3. being least important.

1. _,f,;f_/oﬁc'S"/}/

2. Proffesione |
3. l)r’tfem(/ct 5 /’%’

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_z__ Availability of special tools /0 Pay Plans
_L Cleanliness of Service Department ‘ Z Telephone system
_?_ Company benefits (major medical, 401K) 77 Training

Distribution of work & Treated with respect
i Parts availability (back parts counter) E Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic _X Multi Point — Domestic
__ Single Point __Import — " Multi Point - Import
__ Multi Point = Combined

Position: —_ Service Manager __ Service Advisor Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Wovy | OAY)

2 TOOLS
PaLz 3

W

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools i Pay Plans
Cleanliness of Service Department O Telephone system
Company benefits (major medical, 401K) Training

Distribution of work i Treated with respect
Parts availability (back parts counter) j_ Uniforms

ol

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form, Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
—_ Single Point __ Import __ Multi Point - Import
X' Multi Point — Combined

Position: —_ Service Manager __ Service Advisor )_(_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

i é}ﬂ{ 149 ek 7o LACcomplic

2. /7,/?0-/5 Lris 10 do 0.2 weik

o

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_!_ Availability of special tools _{  PayPlans

_3  Cleanliness of Service Department O Telephone system
! Company benefits (major medical, 401K) _3  Training

_/__ Distribution of work 3 Treated with respect
_1__ Parts availability (back parts counter) Z Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic z/NluIti Point — Domestic
— Single Point __ Import — Multi Point — Import
—_ Multi Point = Combined

Position: — Service Manager __ Service Advisor _“Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: —Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. —/\_‘\C«'«r\‘m\c
2. GO@C& SA&TD LQ;'U‘JL(‘:{" =) 5PGLC€,J éf\acfgl e‘l[( | %
3. QG\MDQ‘L‘QI—UU{? P&7¢

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

K Availability of special tools _,,l Pay Plans
_‘?_ Cleanliness of Service Department D Telephone system
_Llg  Company benefits (major medical, 401K)  _ (_ Training

3 Distribution of work 2 Treated with respect
z[ Parts availability (back parts counter) _")_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic K Multi Point — Domestic
—_ Single Point __ Import —_ Multi Point — Import
_ Multi Point = Combined
Position: — Service Manager __ Service Advisor X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

L By BN
% el gy Hle! {//:,7/45' %/Mﬂ/m//

L

3. /éeﬂ 2 & repdlle pgape /;f 7Ze Conpons

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

(47/ Availability of special tools _Z Pay Plans
/7 Cleanliness of Service Department _i Telephone system
z Company benefits (major medical, 401K) _5S_ Training
_«2_ Distribution of work | Treated with respect
i/_ Parts availability (back parts counter) 4_27 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
—_ Single Point __Import __ Multi Point - Import
__ Multi Point — Combined

Position: — Service Manager X Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: A Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 (A)omqm TOCETHER. ou/ CONRAKERS AS A TELmA

2. TEAN MR

3. CUSTOomMeEn ST E

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_(:_0_ Availability of special tools _ 3 PayPlans

__7  Cleanliness of Service Department 3 Telephone system
_L;f_ Company benefits (major medical, 401K) _ S Training

_9 Distribution of work _ ! Treated with respect
_ & Parts availability (back parts counter) _/&  Uniforms

Please list the major reason why you chose to work at this Service Department.

/_‘/IGHQC CORK LORD  Foh. male %Parnr T TN .
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

/K_ Single Point _ Domestic __ Multi Point — Domestic
__ Single Point __ Import — Multi Point — Import
__ Multi Point — Combined
Position: — Service Manager __ Service Advisor 2(_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: )i Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1, {)‘\N-CS' Qapogl \
2. CﬂoO(\, Enujmamet
3 \/\/\_ﬂfgw\;po\ng P Yok Hagiv Olon

Twosh oWk

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools %}_ Pay Plans

LO  Cleanliness of Service Department Telephone system
-75 Company benefits (major medical, 401K) I Training
_—éz Distribution of work __Qp_ Treated with respect
- Parts availability (back parts counter) _\1 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation,

)(_ Single Point _ Domestic __ Multi Point — Domestic
— Single Point __ Import — Multi Point — Import
__ Multi Point — Combined
Position: — Service Manager __ Service Advisor K Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_3%__ Availability of special tools _t__ PayPlans

/& Cleanliness of Service Department 4 Telephone system
—2_ Company benefits (major medical, 401K) _¢  Training

_5 Distribution of work _&  Treated with respect
_4  Parts availability (back parts counter) _7  Uniforms

Please list the major reason why you chose to work at this Service Department.

(ot ates Poss, J‘)} } ;%45_'

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 « 703.821.7000 o NADA.org



