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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import —_ Multi Point —~ Import
__ Multi Point = Combined
Position; _— Service Manager __ Service Advisor A(Technician
__ Dispatcher __ Cashier ___ Lot Person
Gender: _\é Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least

important.

& J}Erfmétm% ofk. l"/ﬁ;ﬂf/u/
2. Cleal apkA

3. Gleavi Rads:

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools

Cleanliness of Service Department
Company benefits (major medical, 401K}
Distribution of work

Parts availability (back parts counter)

Pay Plans

Training

sl

Uniforms

b

Telephone system

Treated with riespect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

__ Single Point __ Domestic
d_ Single Point £ Import

__ Multi Poi

__ Multi Poi
Position: __ Service Manager __ Service Advisor _Zf Te
__ Dispatcher __ Cashier __ Lo

Gender: A Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leag

1 pr}fgd 9 Mo nAE Y

m. Please PRINT you

nt — Domestic

__ Multi Point — Import

nt — Combined

chnician
t Person

environment. Please rank
t important.
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Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 tk

(b PayPlans

being most important and 10

wrough 10 only once.

Availability of special tools
_‘50_ Cleanliness of Service Department ﬁs Telephone system
-4 Company benefits (major medical, 401K} "X Training
{7 Distribution of work Af}  Treated with|respect
{0 Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Depar
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X Single Paint 3 Import __ Multi Poipt — Import
___ Multi Point — Combined
Position: ___ Service Manager __ Service Advisor > Tachnician
___ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _SHoP MOFRAL. < FRIENDLINESS
2. FAIBAESS
3. CoMOETITIVE AAY

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_ 7 Availability of special tools _2. PayPlans

_{z Cleanliness of Service Department 1@ Telephone system
_t  Company benefits {major medical, 401K) §B& Training

4 Distribution of work S Treated with respect
_ 3 Pparts availability (back parts counter) 4  Uniforms

Please list the major reason why you chose to work at this Service Department.

AVAMULABLE AT THE TIME

NATIONAL AUTOMORBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 « 703.421.7000 « NADA.org




ADA \ ACADEMY

1

ll

Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__ Single Poirit __ Pomestic __ Multi Point — Domestic

~  Single Point

Import __ Multi Point - Import

___ Multi Point = Combined

Position: __ Service Manager __ Service Advisor v Te
__ Dispatcher ___ Cashier Lo
Gender: \._/ Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. ﬂt’m-}(ﬁgéﬁ,'ﬂ;

chnician
t Person

pnvironment. Please rank
t important,

2. (lamimess ¢F Ghel
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Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

2. Availability of special tools _> PayPlans
.5 Cleanliness of Service Department __ ¢ Telephone sys
_Y  Company benefits (major medical, 401K) %_ Training
| Distribution of work _©  Treated with
3 Parts availability (back parts counter) {0 Uniforms

Please list the major reason why you chose to work at this Service Depar
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rough 10 only once.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses, Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
v~ Single Point v Import __ Multi Point — Import
__Multi Point — Combined
Position: __ Service Manager __ Service Advisor f_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: £ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least

impartant.

1. Bean 2 Reodvchve

2. Werll Scie cl;[(.g

3, ﬁ;aﬂﬁcj Mice

Please look at the 10 items listed below and rank them from 1-10 with 1 K
being least important. DO NOT duplicate numbers; use each number 1 tht

_F Availability of special tools _l PayPlans
_¥ _ Cleanliness of Service Department 10 Telephone sysf
Y company benefits (major medical, 401K} 3 Training

_1 Distribution of work Treated with re
_S _ Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Depart

eing most important and 10
ough 10 only once.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__/Single Point _/Defnestic __ Multi Point — Domestic
_/ Single Point _“Import __ Multi Point - Import
__ Multi Point — Combined
Paosition: __ Service Manager __ Service Advisor /I’e:hnician
__ Dispatcher __ Cashier __ Lot Person
Gender: Aa]e __ Female

List 3 items that are important to you, working in an automotive service ¢
them with 1. being most important, 2. being important, and 3. being least

1, ][thmg of (A

anvironment. Please rank
important.

2. (team_tnimtuent

3.

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

Availability of special tools

_Zz _"L PayPlans

_ % (Cleanliness of Service Department _s2 Telephone sys
_Y  Company benefits {major medical, 401K) _4 _ Training

1 Distribution of work £ Treated with
_&_ Parts availability (back parts counter) _7_  Uniforms

Please list the major reason why you chose to work at this Service Depart
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

___ Single Point _‘_)émestic ___ Multi Point — Domestic
/ Single Point _/Import __ Multi Poipt — Import
__ Multi Point - Combined
Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: __ Male X_ Female

List 3 items that are important to you, working in an automotive service

them with 1. being most important, 2. being important, and 3. being leas

1. _Migbual respggt hebween nglQ54£85 4+

environment. Please rank
t important.

2. Hexibiliy ot schedule  ohen o need | e oft

K

3. Understindy Ry

$6 much  cdw be done b'd on<e
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Please look at the 10 items listed below and rank them from 1-10 with 1

ot onley

being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

"} Availability of special tools 2 PayPlans
_®  Cleanliness of Service Department 9 Telephone sy
3 Company benefits {major medical, 401K} L Training
{p _ Distribution of work I Treated with
5 Parts availability (back parts counter) 10 Uniforms

Please list the major reason why you chose to work at this Service Depar
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Service Department Survey

Please comnplete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__~ Single Point __ Domestic ___ Multi Point ~ Domestic
_ Single Point /. Import — Muiti Point - Import
__ Multi Point — Combined
Position: ___ Service Manager x_ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automotive service pnvironment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 CORMONICetidn

L

2, \oam = @nViro ame i
. Ueun  Shu e

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

2 Availability of special tools ___'_ Pay Plans

__ 7 Cleanliness of Service Department 2. Telephone system
_C:P Company benefits (major medical, 401K} {0 Training

_4 Distribution of work 2 Treated with respect
j_ Parts availability (back parts counter} E Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__ Single Point __ Domestic __Multi Point - Domestic
Single Point _~Import __Multi Point — Import
___ Multi Point — Combined

Position: __ Service Manager __ Service Advisor __ Technician
___ Dispatcher  Cashier __ Lot Person
Gender: __ Male / Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. Yoy vespelted ond daten Sevianly,

onvironment. Please rank
L important.

2. edng ovnle. ¥0 e Viusred for Wolp.

3. LOmpuanicrhory Wliwer  (ollopguus.

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

Availability of special tools Pay Plans
Cleanliness of Service Department Telephone sy
Company benefits {major medical, 401K) Training

Distribution of work _
Parts availability {back parts counter)

et
Sunily

Uniforms

being most important and 10
rough 10 only once.

stem

Treated with respect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this forn
responses. Thank you for your cooperation.

__ Single Point T/D:mestic . Multi Poin
_-/Single Point mport A, Multi Poin
— Multi Poin
Position: __ Service Manager __ Service Advisor N, Ted
__ Dispatcher __ Cashier __ Lot

Gender: \. Male __ Female

List 3 items that are important to you, working in an automotive service &
them with 1. being most important, 2. being important, and 3. being least

1. work

n. Please PRINT you

t — Domestic
t —Import
t — Combined

thnician
Person

nvironment. Please rank
important.

2. Pow{

3. the peopfe ¥ worl w,ih

Please look at the 10 items listed below and rank them from 1-10 with 1 4

being least important. DO NOT duplicate numbers; use each number 1 thy

Availability of special tools

Cleanliness of Service Department
Company benefits {major medical, 401K)
Distribution of work

Parts availability (back parts counter)

Pay Plans

Training

Pl

Uniforms

o)

eing most important and 10
ough 10 only once.

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation,

¢ single Point X Domestic __ Multi Point — Domestic
__ Single Point __Import ___ Multi Point — Import
___ Multi Point — Combined

Position: __ Service Manager  __ Service Advisor Te
___ Dispatcher __ Cashier Lo
£l

Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being leas

1. (?c"—)'\(f Qf\.lif‘of\ﬂoﬂ{' b \,«30(‘}( .

chnician
E Person

F important.

2. (;«""Qa‘g’ ' C@LSG(‘{/C&{“S’

3. én:a{’ el cf,c:lmé.wfﬁ

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools

Cleanliness of Service Department
Company benefits {major medical, 401K}
Distribution of work

Parts availability (back parts counter}

Pay Plans

Training

ENNIIN
ol |

Uniforms

Please list the major reason why you chose to work at this Service Depart

7l nc.ccle,c] a ?,,9\; Uer \Orfzrgl moe. Paanl

Telephone sygtem

Treated with respect

ment.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this forr
responses. Thank you for your cooperation.

n. Please PRINT you

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point Mmport E'Multi Point = Import
___ Multi Point — Combined
Position: __ Service Manager __ Service Advisor __ Technician
_1,1/ Dispatcher ___ Cashier __ Lot Person
Gender: [ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least

1. _Pony

important,

2. 3019 Sﬁcwh‘ F\{

3. O\;.:ra.\l Sl«t)‘p l"ppl'('mf‘-/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

C’_ Availability of special tools \_ Pay Plans

i Cleanliness of Service Department _'3_ Telephone system
_3  Company benefits {(major medical, 401K} __CI_ Training
_Y_Distribution of work 2 Treated with respect
_5_  Parts availability {back parts counter) 1o Uniforms

Please list the major reason why you chose to work at this Service Department.

j; L;vtfhd,&w\orl(ei -{:o-‘ l‘\enc\«\ -Lar § 3{_{‘.‘,% 'm."or "‘D ku’\"'
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Service Department Survey

Please complete the following survey. DO NOT put your name on this fory
responses. Thank you for your cooperation.

n. Please PRINT you

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import Qg Multi Point — Import
. Multi Point — Combined
Position: __ Service Manager [X Service Advisor ___ Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: __ Male Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least

1 COMPAUICATI0)

important.

2. CPARSVAT G

3. MARCHIY ANTES

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools

Cleanliness of Service Department
Company benefits (major medical, 401K}
Distribution of work

Parts availability (back parts counter)

Pay Plans

Training

elalspolo
Shbt |-

Uniforms

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Department.

Qe
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point —import
__ Multi Point — Combined

Position: __ Service Manager L( Service Advisor ___ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. Ab;j;l,.}, 1-" Enen A gDoJ, b o

snvironment. Please rank
t important.

2. Hﬁ\ﬁng\ {zfmé doole (e gms[ "ﬂ'f'\{;'ﬂ.‘:hi“ to do fb

!
It [D
¥

3. DC{'?'A'!' &Lr((l\//t"

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

Availability of special tools

Cleanliness of Service Department
Company benefits {major medical, 401K}
Distribution of work

Parts availability (back parts counter)

Pay Plans

Training

o Nt e
NE ol

Uniforms

being most important and 10
rough 10 only once.

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic __Multi Point — Domestic
__ Single Point __ Import U Multi Poipt — Import
__ Multi Point — Combined
Position: __ Service Manager _‘/Service Advisor __ Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: '_/Male __ Female

List 3 items that are important to you, working in an automotive service

snvironment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

1. o ne\f

. adwestulg

3. _([\Od f%

Please look at the 10 items listed below and rank them from 1-10 with 1

being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools 1_ Pay Plans
Cleanliness of Service Department Telephone sy
Company benefits {major medical, 401K} Training
Distribution of work Treated with
Parts availability (back parts counter) D Uniforms

SRS

stem

respect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses, Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
) Single Point Nimport __ Multi Poigt — Import
__ Multi Point - Combined
Position: __ Service Manager __ Service Advisor K Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: K Male ___ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being leasf important.

L IR
2. Enrwal Lol s 5tesbetinn]

3. L) /fw&/ﬂzé;/;é P

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_—Z_ Availability of special tools ___/_ Pay Plans

ﬁ_ Cleanliness of Service Department _ /& Telephone system
4L Company benefits (major medical, 401K) _<&»  Training

72; Distribution of work _45  Treated with fespect
__<2 Parts availability (back parts counter) 2% Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domaestic ___ Multi Point = Domestic
__ Single Point |~ Import ___ Multi Point — Import
___ Multi Point — Combined
Position: __ Service Manager __ Service Advisor _“__/Tet:hnician
___ Dispatcher __ Cashier __ Lot Person

Gender: _/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being mostimportant, 2. being important, and 3. being least important.

1. EpmProvee SATISFACTION  LE. SCHEROLE Repif 1 TS BoM U SEY

2. pMAARDAGEMEN T"_/ U ERSH (P

3. ThY

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools _YH  PayPlans

_{p Cleanliness of Service Department _1©  Telephone system
_2.  Company benefits {(major medical, 401K} 5 Training

_3  Distribution of work _\__ Treated with respect
1 Parts availability {(back parts counter) _ G Uniforms

Please list the major reason why you chose to work at this Service Department.

CHEOSE  THIS  ComPaRY  (wHend (T (oRS  DHDER  DIFFERENT  OuwERSH 1P Do
70 /’cu&rma’rurf TO GROW i CARPEERA~ AS s AL (e ATIONAGEEED (100D
PRET_BE HERE  (F T AT Fots  Kon |

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 » NADA.org 1




‘ ACADEMY

|

AD

L=

ll

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point - Domestic
X Single Point o Import ___ Multi Point = Import
__ Multi Point — Combined
Position: A Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: K Male __ Female

List 3 items that are important to you, working in an automotive service ¢
them with 1. being most important, 2. being important, and 3. being leasf

1. 2‘01 ’D‘iﬂuf\

nvironment. Please rank
important.

d {

2. %&ne 1[]:‘715'

3. gem? ffeq./ffd{ﬂ h&ﬂés%/{g/

Please look at the 10 items listed below and rank them from 1-10 with 1 4
being least important. DO NOT duplicate numbers; use each number 1 th

being most important and 10
rough 10 only once.

ﬁ Availability of special tools _L Pay Plans
Cleanliness of Service Department /€ Telephone system

__2A Company benefits (major medical, 401K) _f)'_' Training

__7_ Distribution of work Treated with respect

_EL_ Parts availability (back parts counter) Uniforms

Please list the major reason why you chose to work at this Service Depart

ment,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _j)zﬁestic __Multi Point — Domestic
_}ﬁgle Point port __ Multi Point -~ Import

___ Multi Point - Combined

Position: __ Service Manager X_ Service Advisor __ Tethnician
___ Dispatcher ___ (Cashier _ Lot Person
Gender: __ Male _X Female

List 3 items that are important to you, working in an automotive service eénvironment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 A0aNCCR N0V UQRCEL O pd_Comimnncahon
). DO\F;('\V“W\OY\(\Q, §OQC\W\OK
@\\f\\\f\m
J

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

lD_ Availability of special tools i__ Pay Plans
% Cleanliness of Service Department L_L Telephone system
Company benefits {major medical, 401K} 7\  Training
Distribution of work _1  Treated with respect
ﬁ Parts availability (back parts counter) €A Uniforms

Please list the major reason why you chose to work at this Service Department.

e IatE (LN
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point ___Domestic __Multi Point — Domestic
___ Single Point __ Import X Multi Point ~ Import
__ Multi Point — Combined
Position: __ Service Manager X Service Advisor __ Tethnician
__ Dispatcher __ Cashier __ Lot Person
Gender: Z Male __ Female

List 3 items that are important to vou, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1 foc and Coonpeiihive ‘BCLUJ 9\01\

snvironment. Please rank
timportant.

2, pOSiﬁ\/é. Odurhve. ond Cannpetine
3. Jdeann (‘md laﬂclt'k/l'(\ual Suceess Qe

ohmoSpnece

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

_T_ Availability of special tools _\ payplans

_ 9 Cleanliness of Service Department 1O Telephone sy
4 company benefits (major medical, 401K) _3 _ Training
B Distribution of work _2 _ Treated with
(o Parts availability {back parts counter} _8  Uniforms

Please list the major reason why you chose to work at this Service Depar

They Wired Mo Koooing L dbdnd have paor

Ectx;\\uj {w\gxx‘rcmir

being most important and 10
rough 10 only once.

stem

respect

tment.

oxperene (6nd have

orovidedt excadleald friding, been  feSpectbi | _aind weldorduag an
WeloRl s beenn o positive expecedes so [ e tom .

levela,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__ Single Point __Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point = Import
__ Multi Point = Combined
Position: __ Service Manager __ Service Advisor _&Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: d/Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

h g WL 5/ wa}/

nnvironment. Please rank
t important.

1.
5 b ,4+m0‘5Pkef€ to worl
3, h/ofk ZMQ {t')l\;!

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

being most important and 10
rough 10 only once.

i Availability of special tools _ﬁ Pay Plans

3 Cleanliness of Service Department | Telephone system

_A _ Company benefits (major medical, 401K} T Training

_ Y Distribution of work Z Treated with respect

__4_ Parts availability (back parts counter) _ 5 Uniforms

Please list the major reason why you chose to work at this Service Department,
Tj\(/ 6{+w$dﬁe{€_ L5 ’I/C:.’,— P cmily WSt

sac A ber onl. _anotrer, We all

}\/!n ecoch opfver o7 malee tne  Shop dave
ma—f' Vradu—& on BNA  ur sl Gud fc /\f '
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic __ - Multi Point ~ Domestic
__ Single Point __Import __ Multi Point — Import
___ Multi Point — Combined

Position: ___ Service Manager __ Service Advisor %\Te:hnician
__ Dispatcher __ Cashier __ Lot Person
Gender: %Male __ Female

List 3 items that are important to you, working in an automotive service {
them with 1. being most important, 2. being important, and 3. being leas

snvironment. Please rank
L important.

1 _Decpprctiats wpk_erzely (LU

2. _LUEAN e
3. _(F Bg/

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 th

rough 10 only once.

__g_ Availability of special tools J A Pay Plans

7 Cleanliness of Service Department E Telephone system
_& Company benefits {major medical, 401K} _6_ Training

| Distribution of work _4__ Treated with fespect
2~ Parts availability (back parts counter} 3 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domestic
> Single Point ><Import __ Multi Point ~ Import
___ Muiti Point — Combined

Position: __ Service Manager X Service Advisor __Te
__ Dispatcher __ Cashier Lo
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. Woill Ef\u 170 vy "‘

chnician
t Person

snvironment. Please rank
t important.

2. VA\;

7
3. i 'lL l’h(.-p-/(

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 th

Availability of special tools

Cleanliness of Service Department
Company benefits (major medical, 401K}
Distribution of work

Parts availability (back parts counter)

Pay Plans
Training

Uniforms

felolp
ol [ fs

rough 10 only once.

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Deparntment.

PH” Cy frritnce tm\f.ﬁi dn  he g~ ks__aﬂ'
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

m. Please PRINT you

__ Single Point __ Domestic __ Multi Point — Domestic

__ Single Point X Import __ Multi Poi

ht — Import

___ Muliti Point = Combined

Position: __ Service Manager __ Service Advisor Q Technician
__ Dispatcher __ Cashier __ Lot Person

Gender: {Male ___ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. H@NI'H\

environment. Please rank
t important.

2. Timé.

3. Mo F’Wﬁj

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 th

Availability of special tools é Pay Plans
Cleanliness of Service Department

Company benefits (major medical, 401K} 6 Training
Distribution of work K
Parts availability (back parts counter) & Uniforms

Sinit

rough 10 only once.

Telephone system

Treated with [respect

Please list the major reason why you chose to work at this Service Depantment.

I - ,Poa'r";, 4/)9) nec_’c) roney,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this for
responses. Thank you for your cooperation.

__ Single Point __ Domestic
> Single Point %< Import

__Multi Poin
__ Multi Poir

m. Please PRINT you

t — Domestic
nt — Import

__ Multi Point —~ Combined

Position: ___ Service Manager < Service Advisor ___ Teghnician
__ Dispatcher ___ Cashier Lot Person
Gender:  Male __ Female

List 3 items that are important to you, working in an automotive service
them with 1. being most important, 2. being important, and 3. being leas

1. E 20U e &5 ['gégggg b M{l'g Qgg@ %qaq WIL

environment. Please rank
t important,

‘Hu.a'r Vré!".

needed.

s+ LY ]

2. Maaaawf’_:[mm bcﬁnr oy e l—u &?59!,91L/L[¢{ﬂ L,L
3 J I

3, @WM@M@%

Please look at the 10 items listed below and rank them from 1-10 with 1
being least important. DO NOT duplicate numbers; use each number 1 th

_ 7 Availability of special tools _"[_ Pay Plans
___ Cleanliness of Service Department 9 Telephone sy
5 Company benefits (major medical, 401K} _{  Training
5 Distribution of work _\__ Treated with
1 Parts availability (back parts counter) 18 Uniforms

Please list the major reason why you chose to work at this Service Depan

¢ S€rul

b

r}ajaqé :\L_G LDAJ/C work.

being most important and 10
rough 10 only once.

Etem

respect

tment.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X_ Single Point X _Import __ Multi Point — Import
’ __ Multi Point = Combined

Position: __ Service Manager X Service Advisor __ Technician
___ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. CDY"‘Muwn (.c.-\—;t‘.n

2- HO\‘\QS."’

3- gen_ﬁz np Urc.\‘?ncu
SRR

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_%# Availability of special tools I PayPlans

€ Cleanliness of Service Department %9 Telephone system
2 Company benefits (major medical, 401K) 54 Training

G Distribution of work 2 __ Treated with respect
&7 Parts availability (back parts counter) 3 10 yniforms

Please list the major reason why you chose to work at this Service Deparfment.

T worked wit, He oo ot cnether [ocal—}oﬂ ancJ L\jam"’\?J s
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import ___ Multi Point —Import
__ Multi Point — Combined
Position: __ Service Manager _/ Service Advisor ___ Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: _ Male i Female

A

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 5&?{.—&{
2.?&{; ¢ RenePers

3. M@«s T t}H a(cvu}) tanth

Please ook at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_| & Availability of special tools _1_ Pay Plans

_ Cleanliness of Service Department _®_  Telephone system
_2._ Company benefits (major medical, 401K} 4 Training

_%~  Distribution of work _ 3 Treated with respect
(e Parts availability (back parts counter) 8 _ uniforms

Please list the major reason why you chose to work at this Service Depantment.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 » NADA.org 1
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Service Department Survey

Please complete the following survey. DO NOT put your name on this forn
responses. Thank you for your cooperation.

n. Please PRINT you

__ Single Point _ Domestic ___ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: ___ Service Manager __ Service Advisor 2{ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least

L UhicleS A6 Wl N

important.

o Malelal Avaliapiiidy

3. Cleani: pesS

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools
Cleanliness of Service Department
Company benefits {major medical, 401K)
I Distribution of work
_L Parts availability {back parts counter)

Pay Plans
Training

Uniforms

st

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Department.

Close o Home and T ihaue M)y cown Arles

advwsay —g{‘dﬂ'\.

Sleyone  and  they all jave me Alene,
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Service Department Survey

Please complete the following survey. PO NOT put your name on this fori
responses. Thank you for your cooperation.

m. Please PRINT you

___ Single Point __ Domestic __ Multi Point — Domestic
& Single Point X Import __ Multi Point —Import
__ Multi Point = Combined
Position: ___ Service Manager __ Service Advisor K_ Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: X_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

oo,

1. Convniows, Sfeady, Good Quality work, No Sby

Cleq“ "Sq-fc, F Du—-ol M:Ha-.neﬁ‘{ Waf‘l. Lrunropment Y

€9 npie nt-

3. F:z-'r 0(-‘*9«-1-01\ GP wfI‘ L«m’w{ owt 10 e,lreryOHc

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools
Cleanliness of Service Department
Company benefits (major medical, 401K} &
Distribution of work

Parts availability (back parts counter)

Pay Plans

=[5l

Training

ool
s

Uniforms

Telephone system

Treated with respect

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this forr
responses. Thank you for your cooperation.

n. Please PRINT you

__ Single Point __ Domestic ___ Multi Point — Domestic
M Single Point X Import __ Multi Point = Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor X Technician
___ Dispatcher __ Cashier __ Lot Person
Gender: )4 Male __ Female

List 3 items that are important to you, working in an automotive service ¢
them with 1. being most important, 2. being important, and 3. being least

1. ﬂ-\fﬁ\ \\ {‘.‘\b \:\ '\'\} C\¥ Cl‘\vl o\‘\ll A\} \A)'(\‘f& ! \}’3&.55

snvironment. Please rank

important.

2, T:"z,;\‘ 2 c\_ o A ft.ﬂ-ij‘) F t-‘ff

3. .LOoS\‘ B ian a D fyg\ ﬁ.ﬂlo_\j&\ﬁm N

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 th

rough 10 only once.

_ﬁ_ Availability of special tools _<_ PayPlans

X Cleanliness of Service Department _}_%f Telephone system
ﬂ_ Company benefits (major medical, 401K) _&~  Training

_2_ Distribution of work _ 1 Treated with respect
.. Partsavailability {back parts counter) q_ Uniforms

Please list the major reason why you chose to work at this Service Depart

ment.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
¥ Single Point é!mport __ Multi Point = Import
__ Multi Point — Combined
Position: __ Service Manager  _ Service Advisor ,\Z Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: ___ Male __ Female

List 3 items that are important to you, working in an automotive service

environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

1. Maiting  MoreY

2. Hn\h‘ng Quait!  Woarle

3. Wt EVe o \wveemn)  OFF

Please look at the 10 items listed below and rank them from 1-10 with 1

being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_L!_ Availability of special tools _I_ Pay Plans
4 Cleanliness of Service Department 1 Telephone sy
_3__ Company benefits {major medical, 401K} _%  Training
_Z__ Distribution of work 6 Treated with
_7 _ Pparts availability {back parts counter) _‘6_ Uniforms

stem

respect

Please list the major reason why you chose to work at this Service Depatment.

Hovisy _ Mosy  fecks  Tht e Wilirg  Fo  Helf,
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you

responses. Thank you for your cooperation.

_X Single Point __ Domestic __ Multi Point — Domestic
__ Single Point X!mport ___ Multi Point — Import
__ Multi Poirt = Combined

Position: _ Servicé Manager __ Service Advisor : x Te
__ Dispatcher __ Cashier __ Lo
Gender: X Male __ Female

thnician

t Person

List 3 items that are important to you, working in an automotive service énvironment. Please rank

them with 1. being most important, 2. being important, and 3. being least

1, %Wj Mtes

important.

2. 9&%%%0/7/4/ _A.//a'///{
3. el %r)/?

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_3_ Availability of special tools 4 PpayPlans

_ & Cleanliness of Service Department {0 Telephone system
9 Company benefits (major medical, 401K) _ 4 Training

| Distribution of work 5~ Treated with respect
2 Parts availability {(back parts counter) _7  Uniforms

Please list the major reason why you chose to work at this Service Depart

,é;f/ /(;3;‘4*7 :

ment.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this fory
responses. Thank you for your cooperation.

h. Please PRINT you

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
A Multi Point — Combined
Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: D_L Male ___ Female

List 3 items that are important to you, working in an automotive service environment, Please rank

* them with 1. being most important, 2. being important, and 3. being least important.

1w 5{'\‘&{{\\; disXtipoke d

2. %f—‘?O(“\ won ¥ Enncomand

3, \\«w\'\-f—i?JrC

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools Pay Plans
Cleanliness of Service Department Telephone sys
Company benefits (major medical, 401K) Training

Distribution of work
Parts availability (back parts counter)

SERE
lsps P

Uniforms

tem

Treated with respect

Please list the major reason why you chose to work at this Service Depagtment.
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