RETURN TO OE

ICUSTOMER BOOKED APPOINTMENT NO SHOW CALLED AGAIN 10 LEFT MESSAGE

TY REPAIR, CUSTOMER CALLED 03 NO ANSWER, CALLED AGAIN 04-. LEFT MESSAGE

C/W R.O. PART DESCRIPTION ADVISOR NAME PAID IN FULL | DATE ORDERED | DATE ARRIVED | DATE CUST NOTIFIED | APPT DATE | TOTAL DAYS ON SHELF | COST $ DATE PUT IN STOCK DATE RON HYNES #329 NISSAN
W SPRING 1004 N 3-Jun 20-jun 20-Jun 105 125 20-Jul ICUSTOMER CALLED NUMEROUS TIMES AND NO REPLY
4 SPRING 1004 N 3-Jun 20-jun 20-Jun 9-Aug 35 125 JAN 15-18
C101984 TONNEAU 1004 Y 5-Jun 12-Jun 12-jun 28-Jul 40 REPAIR COMPLETE
C101638 TONNEAU 1004 Y 9-Jun 16-Jun 16-jun 28-Sep 102 REPAIR COMPLETE
W101557 CONNECTOR 004 N 9-Jun 11-Jul 11-Jul 63 5-Oct WRONG PART ORDERED, REORDERED
W101194 SPRING 004 Y 3-Jun -Jun 0-Jun 31-jul 41 REPAIR COMPLETE
W101164 SPEAKER 004 N 4-Jun -Jun 3-Jun 92 48 23-Jun ICUSTOMER CALLED AND OUT OF PROVIENCE TILL OCT.
C101722 LINERS 004 Y 2-jun -Jun 9-Jun 29-jun 0 280 REPAIR COMPLETE
C101982 CARGOLINER 004 Y 7-Jun 10-Jul 10-Jul 14-jul 4 140 REPAIR COMPLETE
W101865 CONTROLLER 004 Y 4-Jul 11-jul 11-jul 14-jul 3 241 REPAIR COMPLETE
W102135 STRIPPING 1004 Y 10-Jul 19-jul 7/19/17 PHONE 21-jul 2 45 REPAIR COMPLETE
W102064 SWITCH 1004 N 9-Aug 3-Sep /3/2017 PHONE 33 20 JAN 15-18 ICALLED 03, 10 LEFT MESSAGE
C101934 HOLDER 004 Y -Aug 18-Aug 8/18/17 PHONE 19-Aug 1 18 REPAIR COMPLETE
C BUMPER COVER 004 N 4-Aug 21-Aug 8/21/17 PHONE 4. 731 JAN15-18 ICUSTOMER CALLED 21,10 NO REPLY
W101195 TRIPPING 004 N -Aug 3-Sep /3/2017 PHONE 3 35 JAN 15-18 ICALLED 03, 10 LEFT MESSAGE
W102584 AIR BAG MOD 004 Y -Aug 3-Sep /5/2017 PHONE 6-Oct 2 23 REPAIR COMPLETE
W CUP HOLDER 004 Y -Sep 19-Sep 9/21/2017 PHONE 1 50 JAN 15-18 ICALLED 21, CALLED AGAIN 04,10.
W102391 BLOWER 660 Y 20-Sep 11-Oct 10/11/2017 PHONE 17-Oct 6 761 REPAIR COMPLETE
W ROOF RAILS 1004 N 27-Sep 3-Oct 10/3/2017 PHONE 9 243 5-Oct
C COVER 1004 N 28-Sep 3-Oct 10/4/2017 PHONE 27-Oct 23 57 JAN 15-18 ICUSTOMER PAY PART, CUSTOMER TO BOOK APPOINTMENT
4494

Print this out and bring to parts class. Write your name, class # and brand on the top right.

Please add up the cost of all parts that are entered into column

Please place this into your class site drop box called 20 SOP Exercise when

completed
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