Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
Multi Point — Combined

&

Position: __ Service Manager __ Service Advisor 3’[ Technician
ispatcher __ Cashier __ Lot Person
Gender: \/ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

(o Availability of special tools _ 2\ PayPlans

8 Cleanliness of Service Department _{®  Telephone system
Company benefits (major medical, 401K) _3_ Training

Distribution of work "] Treated with respect
Parts availability (back parts counter) @@ Uniforms

i)

0
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Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Poin?\,-_lmport __ Multi Point — Import
__ Multi Point — Combined
\\
Position: __ Service Manager __ Service Advisor \L Technician
___ Dispatcher __ Cashier Lot Person
Gender: \_._ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools 22 PayPlans
_'éL Cleanliness of Service Department J=  Telephone system
5 Company benefits (major medical, 401K) "2 Training
_}  Distribution of work _\:Z_ Treated with respect
_"3  Parts availability (back parts counter) N Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor _¥” Technician
___ Dispatcher ___ Cashier __ Lot Person
Gender: 1~ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

L Cledaliness op wo\r/vg;,o/,

2. Commuynication between dppdriments
T

3. Acilab lity of  parts

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools i Pay Plans

_ | Cleanliness of Service Department __ 2 Telephone system
_‘(_ Company benefits (major medical, 401K) ¢ Training

_%_ Distribution of work 5 Treated with respect
l_ Parts availability (back parts counter) 44 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ _Single Point __ Domestic __ Multi Point — Domestic
¥ Single Point -C~Tmport £~ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor _i_/"":l'echnician
__ Dispatcher __ Cashier __ Lot Person
Gender: L«_/.‘Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

4 Availability of special tools _5 Pay Plans

_ 4 Cleanliness of Service Department _ & Telephone system
& Company benefits (major medical, 401K) _/  Training

_3 Distribution of work é Treated with respect
_4,(_ Parts availability (back parts counter) _1_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic _&~Multi Point — Domestic

__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor /_//{echnician
__ Dispatcher ___ Cashier __ Lot Person

Gender: Ale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important,
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools & Pay Plans
Cleanliness of Service Department Lo Telephone system

2_ Company benefits (major medical, 401K) .3 Training

_.S" Distribution of work _/  Treated with respect

_é;_ Parts availability (back parts counter) _ S Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import _~Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor ’_/Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _i/MaIe __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

l Availability of special tools _’_L Pay Plans

_7 Cleanliness of Service Department /2 Telephone system
i Company benefits (major medical, 401K) j_ Training

_,é Distribution of work _i Treated with respect
£~ Parts availability (back parts counter) _Z_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import X Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor K Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: X Male __ Female

List 3 items that are jimportant to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

9 Availability of special tools _/ Pay Plans
_9_ Cleanliness of Service Department [0 Telephone system
z Company benefits (major medical, 401K) Z Training
;.?_ Distribution of work _5  Treated with respect
_(o Parts availability (back parts counter) _7_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ¥~ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor {I’echnician
__ Dispatcher __ Cashier __ Lot Person
Gender: \L/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools M Pay Plans

“  Cleanliness of Service Department X Telephone system

_I __ Company benefits (major medical, 401K) _3  Training

_;2_ Distribution of work _& Treated with respect
5{ @ Parts availability (back parts counter) 1O Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
/., Single Point A mport __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor f\é Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ka Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_5 Availability of special tools k<l Pay Plans

_%  Cleanliness of Service Department _10_ Telephone system
_ (. Company benefits (major medical, 401K) _L4  Training

_du Distribution of work _"/_ Treated with respect
_1 Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __Import - Multi Point — Import
" Multi Point — Combined

Position: __ Service Manager __ Service Advisor \ Technician
__ Dispatcher __ Cashier f__ Lot Person
Gender: % Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_9  Availability of special tools 4 PayPlans

_S§  Cleanliness of Service Department 1O Telephone system
3 Company benefits (major medical, 401K) _{  Training

_t  Distribution of work Y Treated with respect
& Parts availability (back parts counter) _F_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __Multi Point — Domestic
__ Single Point __ Import ;[Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor _\[ Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: v/ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_"7_ Availability of special tools <% PayPlans

_b  Cleanliness of Service Department A Telephone system
_4%  Company benefits (major medical, 401K) 2 Training

_S  Distribution of work _1  Treated with respect
_ 2 Parts availability (back parts counter) _“\_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form., Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ¥ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor L/Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: J/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools 4 PpayPlans
Cleanliness of Service Department /0 Telephone system
Company benefits (major medical, 401K) e Training

Distribution of work Treated with respect

Parts availability (back parts counter) 1 Uniforms
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Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point Domestic __ Multi Point — Domestic
X_ Single Point Zlmport __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor /( Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: )i Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. H&:vmd ehevgh  Wory  FJ I hoc-f:w
[ Fd

2. ‘;}‘Iifi'?‘7 TILC S v pr ot -2 7;"0(:"'7[/77 ﬂ{(ﬁi(ifd +0 S;’)g_;:eid

- coct o d "As'i?"a 1%} The Sheow Gl i FVTLT ey G € ST G
. 7

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

2 Availability of special tools S__ Pay Plans

Z Cleanliness of Service Department 10 Telephone system
_L__ Company benefits (major medical, 401K) 3 Training

ZA__ Distribution of work _Y  Treated with respect
_2_ Parts availability (back parts counter) i Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X_ Single Point X_Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor K Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _K_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. j«m wodlA

2. Ylesible Woeabvg  Hours
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_N__ Availability of special tools _Z  PayPlans

_8  Cleanliness of Service Department 10 Telephone system
_b_ Company benefits (major medical, 401K) _3  Training

_| _Distribution of work 5 Treated with respect
_1_ Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.

Md; Jhe .S\'\cm %fwnwn n_a dass, 1La1|4¢d a ke gbaué 'H‘w Jca[m"\l'n

\When |vmwlg_r"u'w decicion o feave the dealevshis | workeed for ol M bisme

l 'mq,phd abool ¢ JdB heve, pzozr)\e, SW ﬂ'\‘mdvt\,{ é"'\df—ﬁul.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 ¢ 703.821.7000 NADA.org



Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X Single Point X Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor f Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ﬁ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

6 Availability of special tools L_ Pay Plans

_S  Cleanliness of Service Department _]_(L Telephone system
_S _ Company benefits (major medical, 401K) 7 Training

_ )l Distribution of work & Treated with respect
_Y  Parts availability (back parts counter) _ 7/ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
X Single Point X Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor _x_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _,‘(_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Lnou\w:\‘ Vokkdcs on 50 comp\fw&'cok ‘(’o Samc, wd, we aqc /lc(c ILOAO[P
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools _I_ PayPlans

_2 Cleanliness of Service Department L0  Telephone system
7 Company benefits (major medical, 401K) 4 Training

_Z Distribution of work X Treated with respect
_f_ Parts availability (back parts counter) _ﬂ_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import A Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor X Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ¥ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _There showld c«\wew':s be Plf_vx+7 08 world £or all tecty every day .
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_&  Availability of special tools _3  PayPlans

< Cleanliness of Service Department _9  Telephone system
_2 _  Company benefits (major medical, 401K) _2.  Training

_Y4  Distribution of work _ 1 Treated with respect
S Parts availability (back parts counter) _Lo_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

— Single Point __ Domestic — Multi Point — Domestic
Single Point Klmport — Multi Point - Import
—_ Multi Point — Combined
Position: — Service Manager __ Service Advisor K Technician
___ Dispatcher __ Cashier __ Lot Person
Gender: _X Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 item:s listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

7 Availability of special tools 1 Pay Plans
& Cleanliness of Service Department [O  Telephone system
i Company benefits (major medical, 401K) 5 Training

L

Distribution of work Treated with respect
Parts availability (back parts counter) fl Uniforms
Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor _/Technician
__ Dispatcher ___ Cashier __ Lot Person

Gender: ,_/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _YOLK mekhing
Zz / rarses

3. ﬂa‘y éoé/ aa@w 4/»//41'7 /404//67

b

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools _/_ Pay Plans
Cleanliness of Service Department /D Telephone system
Company benefits (major medical, 401K) i Training

Distribution of work _Z  Treated with respect
Parts availability (back parts counter) i Uniforms

ol

Please list the major reason why you chose to work at this Service Department.
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7
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

i

Position: __ Service Manager __ Service Advisor _" Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: L Male _ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _[feSle t
2. C{\;m W(i};m&u:’\

3. c// 72/,.,/§

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_3_ Availability of special tools _é/ Pay Plans

_/__ Cleanliness of Service Department _I0_ Telephone system

_ % Company benefits (major medical, 401K) & Training

_1 _ Distribution of work _i_ Treated with respect
7 Parts availability (back parts counter) 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import —_ Multi Point - Import
/="Multi Point — Combined
Position: __ Service Manager __ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: L~Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. /J’U‘ o c\ \,\, or 1 G,/ s me/
/)

2 _fory Vlan
0 0
3 ﬁ‘*le/(/\e...‘L, i "

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

./5 Availability of special tools l Pay Plans
z Cleanliness of Service Department A ©  Telephone system
_L Company benefits (major medical, 401K) _Z_ Training

S Distribution of work Treated with respect
I Parts availability (back parts counter) _L Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor ;/Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: _/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. pa ';'nc. MyseJ'C on < o7ep Wmﬁ)<, Ao)c! éngsteﬂ[cﬂ

_ v —
2. I\VCOY‘\N\O\')"!‘OV\ o fr‘o\\‘v\\'nq

N
3, é’mbnc&s’ — e/'m'c‘/;‘emc_/y,

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

A Availability of special tools A Pay Plans

_lr_ Cleanliness of Service Department _1© Telephone system
8 Company benefits (major medical, 401K) 5 Training

_ | Distribution of work _{s  Treated with respect
&2 Parts availability (back parts counter) 4 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor X_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: A Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Yolk /\/lﬂz.fcixlwﬁ Hejomy o pu L yedieweny
Pﬂf/—/ /ﬁjﬂf/‘ /)\L’Vt’ﬁ;f\»j) /f?mla/‘{/

‘
4

Limi 0PP 4o cppnd with famly™

i

b

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

G Availability of special tools i Pay Plans
_L Cleanliness of Service Department _@ Telephone system
‘j_ Company benefits (major medical, 401K) 4 Training
_3_ Distribution of work z Treated with respect
7 Parts availability (back parts counter) 4 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Départment Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point _\Zlmport __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor «_/Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: _\/I\/Iale __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank

them with 1. being most important, 2. being important, and 3. being least important.

1. 600/ wﬂl‘/f /m/

2. GVW/ worl( eny; poment
3. Worhiﬂ’ wi% /Ilft’ mi/?/l!d/ p(’olp//

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10

being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_f‘ Availability of special tools i_ Pay Plans

¥  Cleanliness of Service Department _/L Telephone system

5 Company benefits (major medical, 401K) i Training
L Distribution of work _7_ Treated with respect
i Parts availability (back parts counter) _Cl_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation. '

__ Single Point __ Domestic __ Multi Point — Domestic

__ Single Point __Import Multi Point ~ Import
Y_ Multi Point — Combined
Position:j __ Service Manager __ Service Advisor i//Technician
__ Dispatcher __ Cashier / - __ Lot Person

Gender: Aale g __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. DKQ"V(‘\DquCGY\ Oé (VRN =

i

TWe SN @ Vetdls noce Space

X ay P \ean
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_i Availability of special tools v _l__ Pay Plans

%_\ Cleanliness of Service Department , l@_ Telephone system.
= Company benefits (major medical, 401K) i Training *

2 Distribution of work _AA_ Treated with respect
S Parts availability (back parts counter) 1 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import ___ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor /. Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: i Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

AMFQ&MWC—%M%M leaprng @verydey SO con afl Benet

(=20 A ‘Fc(!"\/,/l

=

i

3. oty time oft, Acheck for duys of #ime off well guphee,

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_5  Availability of special tools _Z _ PayPlans

_&  Cleanliness of Service Department 1O Telephone system
_3__ Company benefits (major medical, 401K) 4 Training

_7 _ Distribution of work _6 _ Treated with respect
4  Parts availability (back parts counter) _9  Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import %Vlulti Point — Import
Multi Point — Combined
Position: __ Service Manager __ Service Advisor l//Technician
__ Dispatcher ___ Cashier __ Lot Person
Gender: /Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. Lonmyad4atwn

2 " 19

3. 01964 Zaf en

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_ L Availability of special tools _ & PayPlans
_ 5~ Cleanliness of Service Department _t9  Telephone system
_2- Company benefits (major medical, 401K) _7)  Training

5 Distribution of work _b  Treated with respect
_E‘/l Parts availability (back parts counter) _ 9 Uniforms

Please list the major reason why you chose to work at this Service Department.
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