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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

—_ Single Point __ Domestic —_ Multi Point — Domestic
— Single Point __ Import — Multi Point — Import
=L Multi Point - Combined
Position: — Service Manager __ Service Advisor __ Technician
__ Dispatcher _~~ Cashier __ Lot Person
Gender: __ Male -~ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 Team wor k
2. 5{2&‘5,@([*
3. Al fuce

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

_i Availability of special tools 3 Pay Plans

_ | Cleanliness of Service Department 4 4 Telephone system
—2_ Company benefits (major medical, 401K) 5 —6— Training

_ ) Distribution of work 72 _“% Treated with respect
_@  Pparts availability (back parts counter) 10 Uniforms

Please list the major reason why you chose to work at this Service Department.
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dpeat yynen the | MNExpeeted !/VJPPP ns
L

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 e 703.821.7000 » NADA.org



NADA ACADEMY
"N__.,

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import —_ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor K Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: % Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools & PayPlans
Cleanliness of Service Department 10O Telephone system
Company benefits (major medical, 401K) 5§ Training

Distribution of work Y Treated with respect
Parts availability (back parts counter) _"1_ Uniforms

Jole el

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor }[ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: \é Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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3. Madhierk

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

LO  Availability of special tools ) Pay Plans
16 Cleanliness of Service Department 5 Telephone system
) o Company benefits (major medical, 401K) [0 Training
o Distribution of work 10 Treated with respect
Lo Parts availability (back parts counter) _S  Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

7

" Single Point" __ Domestic __ Multi Point — Domestic
__ Single Point __Import __ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager __ Service Advisor ~_ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: ~Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

( f_:[__ Availability of special tools _ Pay Plans

g ,/_cf;”‘ Cleanliness of Service Department O Telephone system

/ ‘_L"_» Company benefits (major medical, 401K) ~ Training

/ /# Distribution of work /. Treated with respect
¢_/__ Parts availability (back parts counter) _ " Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point /_Domestic ___, Multi Point — Domestic
__ Single Point __ Import ___ Multi Point = Import
__ Multi Point — Combined
Position: __ Service Manager _/ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: / Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

7 Availability of special tools _ ' PayPlans
_%  Cleanliness of Service Department _%_ Telephone system
8 Company benefits (major medical, 401K) % Training

L Distribution of work Y Treated with respect

E Parts availability (back parts counter) /6 Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

7_< Single Point # Domestic __ Multi Point — Domestic
__ Single Point Import __ Multi Point — Import
__ Multi Point = Combined

o

Position: __ Service Manager X Service Advisor :/I}ohnician
__ Dispatcher ;;/Cﬁlixer P ot Person
X Male NS e #ime 7

Gender: __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

P

i__ Availability of special tools _o PayPlans

é_ Cleanliness of Service Department b Telephone system
_Z_ Company benefits (major medical, 401K) Training

_3_ Distribution of work 7/ Treated with respect
k) Parts availability (back parts counter) _/Q Uniforms

Please list the major reason why you chose to work at this Service Department.

LEADERSNIP + FANNESS gFreR Aotbriolan: #Bomakd -
e Serdee Depl-BAAME, FRII Fore Pry F[Fodrs - BErorz tAere LS
No/71G Bar Fraorlism W/ pamtd] - Could Nof-PIskE A 170079 [raberto ¢
Tgse Yo hew 7o Rol 4 Sgriles Deplt BEFRRE /772w 4s
7Crrlbge. 70t SERURE Lo Mokl (S Vuch BofE. [75 4 Moel BoeR
BN VIR Nerr>

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 e 703.821.7000 ¢ NADA.org 1




NADA oo

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

X Single Point X Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined

Position: __ Service Manager __ Service Advisor X Technician
_X Dispatcher __ Cashier __ Lot Person
Gender: K Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1 /V\IV\\YY\C\\ lm«\*’OHOnS on ‘P(‘O(;lUQ"lulF\l/.

2. (,us\'omcr tekention and CO/\dlhOV\l‘(\\SI

3. Healthy Worll @nurorment

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

__g_ Availability of special tools l Pay Plans
@7 Cleanliness of Service Department 10 Telephone system
_?g Company benefits (major medical, 401K) L/L Training

Distribution of work _ U Treated with respect
I Parts availability (back parts counter) 9 uniforms

Please list the major reason why you chose to work at this Service Department.

s quide steady conCistent work ¢low .
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point — Import
__ Multi Point — Combined
/ . .
Position: %rvice Manager pService Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: i Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

L _HealMw sl opntrmannd-

i

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

i Availability of special tools “7 Pay Plans

_ X Cleanliness of Service Department l_() Telephone system
_S_ Company benefits (major medical, 401K) _H_ Training

__% Distribution of work ! Treated with respect
M Parts availability (back parts counter) -ﬁr Uniforms

Please list the major reason why you chose to work at this Service Department.
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