GENERAL MOTORS DEALER OPERATING REPORT
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-
i USINESS 1M am__“mn__%m "

1 _ Through i
12| DEALER "BAC' CODE Systems 2

3] 30190 DEALER NAME NORMAN FREDE CHEVROLET CO Kl
| 4 JFROM gaN 2020 ADDRESS 16801 FEATHERCRAFT | 4]

5|THRU apG 2020 CTY8STWTE HOUSTON TX 77058 5

6 A 0 AMOD AB 0 AN 6

7 CASH ON HAND 8405 CASH IN BANK CREDIT BALANGE 7

8 CASH IN BANK 638879 ACCOUNTS PAYABLE - TRADE CREDITORS 24233698

9 GONTRACTS N TRANSIT 1092588 ACOOUNTS RECEIVABLE CREDIT BALANCE 0 43716 9
10 ECURITIES CUSTOMER DEFOSITS 0 L
tll WARRANTY CLAIMS ADVANCE 1
12 “TOTAL-CASHAND CONTRACT 8039870 NOTES PAYABLE - NEW VEHICLES & DEMOS 12
3 : NET GUSTOMER REGEIVABLES 535467 *MEMO: DELAYED PAYMENT - AGGT. 210 113]
i R FACTORY RECEIVABLES 104319 $

14 DUE FROM FINANCE COMPANIES 31684 NOTES PAYABLE - USED YEHICLES

16 [l WARRANTY CLAIMS 58048 NOTES PAYABLE - LEASE & RENTAL UNITS

17 NS, COMMISSIONS RECEIVABLE NOTES PAYABLE - OTHER

18

19 CEIVABI 11zo518 INTEREST PAYABLE

20 DEMONSTRATORS  (PAGE7, LINE 24) 545603 SALARIES, WAGES & COMM, PAYABLE

&1 NEW CARS  {PAGET, LINE 25) 59968 INSURANCE PAYABLE

2 NEW TRUCKS  {PAGE 7, LINE 26) 6219033 PAYROLL TAXES PAYABLE m

23 | NEW MEDIUM DUTY TRUCKS (PAGE7, LINE27) SALES TAXES PAVABLE : | 16991|%
2% OTHER AUTOMOTIVE OTHER TAXES PAYABLE ‘82024724
25 USEG CARS  ({PAGE7, LINE 31) 253188 INCOME TAXES PAYABLE 327 40154225
25 % 7 USED TRUCKS  (PAGE 7, LVE 82) 1791781 EMPLOYEE'S INGENTIVES/BONUSES PAYABLE 328 | g110/%
27 PARITS AND ACCESBORIES 636985 OWNER'S BONUSES PAYASLE kP 977080927
28 ’ TIRES s1la45 RETIREMENT BENEFITS PAYABLE 330 N
2 ! GAS, OIL AND GREASE g9z OTHER PAYABLES 5942429]
30 PAINT AND BODY SHOP MATERIALS 25 [ 9263 30
3 ©: SUBLET REPAIRS 246 2074 OTA RR AB R 30 2636851
2 WORK IN PROCESS - LABOR ra 11880 RESERVES AND DEFERRALS E:
3 OTHER 213925 33
U MISC. ASSETS RECENVED iN TRADE 211 3 6URY NOTES PAYABLE - CAPITAL LOANS ; Nk
5 TOTAL LIFQ RESERVE 40022 B OTHER NOTES & GONTRACTS 6 {185
3 OTAL INVENTORIE! 959688 DEFERRED TAXES M

37 : PREPAYD EXPENSES: TOTAL ALINES 31 THRU 36)

L] INSURANCE 1578 OTHER NOTES - OWNERS

39 OTHER 4 2161213l MORTGAGES PAYABLE & FACIITY RELATED LOANS

40 OiA RR A 0, 36 THAU 39 18789566 NOTES PAYABLE - AFFILIATED COMPANIES

41 [ETJFY OAIVER TRAINING CARS & TRUCKS

42 LEASE & RENTAL GARS & TRUCKS  [PAGE 8, LINE 42 OTAL LIAB A

LEASE & RENTAL ACCUMULATED DEF, CORPORATION TYPE:
NET | NWC ACTUAL (CA-CL) 3363421
E2EE WRKG. | NWO STANDARD 2923000
CAP. ¢ EVERAGE: LT DebtiNet Worth
PROFIT OR LO AR Leverage Std: <=1.00

L] A BLDGS. & IMPROVE. 618 ” 7618 n PROFST NET WORTH .

4 LEASEHOLDS 2140056 | 1577965004 | 562091 ° L0sS _

50 JRMRel I - HARDWARE 101050 862796 14771}/ R %0 | 75000/
51 SRR T - SOFTWARE s o5k F 51
52 M & S EQUPMENT 1lo75702 9921420 g3 gol M RET. EARNINGS 0 581783252
53 Jifl P & A EQUIPMENT 25879 551 82l 5971 A |88
54 FURN, & FIXTURES 184316 | 463430000 M| 103 103 75 DIVIDENDS 24149195
55 COMPANY VEHICLES 101036 204990 J 75 78 65 IRERE
56 OTHER 63665 4 hwm fogoa 69359 J 105 105 57 INVESTMENTS B0 ” 56
57 OTA g 3999322 | 3260379 Al 103 103 56 I L
58 | * MEMO: CO.VEHICLES - CARS - TRUCKS 4 s P 58
50 [JREY LiFE (NSURANCE - CASHVALUE 0 EEE
&0 NOTES & AGGOUNTS RECEIVABLE - OFFIGERS N DRAWINGS L Yeo
61 NOTES & ACGOUNTS RECEIVABLE - OTHER bagisg3| P L TO BALANCE B
62 OTHER INVESTMENTS & MISC. ASSETS 36 3m2801 718|713 475l s16512 : 62
63 [ PROFIT OR LOS3 (PAGE 1, LNE 52) R 516512/63
84 OTAL OTHER A STHAU S 2922 88jllll OR ekl 3994429/
g TOTAL A )[R PROrAcE] TOTAL LIAB ; O Gl | 19820797/
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TOTAL Ommm>._._o7_ mx_umzwm ANALYSIS

PAGE 2

o TOTAL INCOME: TOTAL DEALERSHP  VARABLE OPERATIONS FIED OPERATIONS N
NO AND EXPENSE- MONTH. " YEARTO-DATE MONTH YEAR-TO-DATE NQ
NET SALES mmmmomo%mm | 4597383435 0535 547584555
GROSS EROFIT/NGOME | 3215930 2536804 44

EXPENSES
A € et 590507
DELIVERY EXPENSE 34234 " 34234
e} POLICY WORK - VEHICLES 1992 13 -18579 -3 -14 199 . 18579 -
93255 587 606166 105 510 : 93253 194 606166
o DL IVE AAGETS 11155 14 14  g43gd 19 1d = 5663 45939 1 ‘ 38444 2
] SALARIES - SUPERVISION 128204 158 185  s4gi7d 147 165 79439 14 48914 18 - 48855 15 359039 149
10 [lley SALAREES - CLERICAL Bl 35561 44 51 285180 50 11914 2 99004 3 23667 7  18617¢ 710
11 s omercsaomes soveces B 104394 124 150 - 902404 157 175 | 15095 3 1629764 5 89297 24 739439 291!
12 0] ABSENTEE COMPENSATION mw - 5474 ¥ d - 7380d 14 14 112 11026 5358 2 | 62374 212
N mcanTIves - supervision |3 “ : o | , “ 18
14 JIN| TAXES - PAYROLL 34954 43 50 308854 54 6Q 17195 I 139194 4 17759 4 169655 M
15 | EMPLOYEE BENEFITS 30610 38 44 207664 34  4d 13962 3 100454 d & 16644 7 107208 415
16 [B-| RETREMENT SENEFTTS : : . L C ‘ 16
17J| TOTALPERSONNEL (#%2)l 350454 431 505 2710061 471 143380 29 1047739 33 207074 65 1662322 6417
18 | | COMPANY VEHICLE EXPENSE 182d 2 ‘4 214a8% 4 276 1909 1544 19579 118
1ol [orcesvrruessoenses Bl - 42294 5 4 37064 4 7 . 3264 3 23614 1 1963 13449 119
20| | OTHER SUPPLEES gsod 11 13 53497 9 10 = 2254 13180 6544 2 40317 2%
21 | |Ecowserce soersneresEl 25009 31 34 200000 35 39 | 25009 5 _ 200000 § : ” el
22| | ADVERTIGING 34597 43 50 260533 49 51 34403 7 2390174 189 21521 122
25 S| overmsG ReBATes 2500d 31 34 2ss00d 44 sd  2s00d o 255009 4 : 23
24 [llE| CONTRIBUTIONS : : : m Lo 2
25 I8 PRV 924 i 1 14197 2 ‘ 924 14197 1%
2 i | o 37870 47 59  2e4e5d 4d 51 ' 2101d 4 143977 4  1686q 5 120681 5%
27 W' | OUTSIDE SERVICES (OTHER) 31280 38 45 271258 47 53 14843 J 102774 3 16437 9  iesdsd &
28 B | TRAVEL & ENTERTANMENT W 1 L 779 qo 779 “ 28
29 el dhE o 1629 3 2 26365 8 5 | 553 12751 1074 13614 12
30 || LEGAL & AUDITING EXPENSE i 350 4§ 28000 8 - § ¢ 1927 15400 1575 12609 [¥
31 | TELEPHONE 2969 4 4 21064 4 4 ! 2241 12153 724 gg1qd |3
32 [} TRAINNG EXPENSE 1711 2 y. 23837 4 5 784 10839 927 12999 1%
33 JIE| INTEREST - FLOCRPLAN 23359 29 34 264893 4d 51 23354 5 264893
3 lo| wreresT-RoorrncReoT K | 65533 81 9 442381 771 84 ammww 13 442333
il § NoTES FALE OTHER) Kl : m “
36 M| INSURANGE - INVENTCRY [l 6477 E: g | 57954 10 A1l 6477 1 57959
ﬁx BAD DEBT EXPENSE { L 120 ! ; . 1240 ar
38 | | FREIGHT, POSTAGE & SHPPING [EX 4510 r g 30303 g 4347 1 29559 1 163 745 |38
39 . WISCELLANEQUS EXPENSE &) : : . . 39
40l TOTAL SEMI-FIXED og127 121 141 878637 1710 - sozod 1d 431414 13 47924 15 447221 1840
A [T 38500 47 58 231000 ad  1s40d 3 92400 3 23100 4 1383600 §¥
42l | AMORTIZATION - LEASEHOLDS o . : m 42
43 3R | REPAIRS - REAL ESTATE 1967 4: ! 12413 2 3753 19671 1 8660 43
44 D Wﬂmm%%%ﬁgzmw ] : i 14
45 [Re| Taxes - reaL EsTATE & : : . _ 45
AR 8 6769 1d 54145 9 a1 ¢ 3723 1 29789 1 . 3044 1 24365 1|46
[ ACEEREITEEN = " IR 1 ull
48§ | umumes & s767 3 4. 44954 9 d | 3174 A ‘24728 1 = 259§ 1 20229 14
49 J0F ST RETARENTEQUSALET{ 53003 69 74 342513 ed 67 22299 § 150654 4 - 3070d 1d 191854 8%
50 JID| NSURANGE OTHER G 4732 7 ssss _1d 11 @ 2674 4 32959 1 2054 1 25931 1%
51 | TAXES - OTHER Gl 17154 29| 139853 24 27 9435 2 82039 3 7719 2 57g14 25
52| Repars-EQuPvENT  [ENY 1837 4 14572 3 3 239 1837 3 14333 IR
5398 | DEPRECTION -EQUPMENTIERR 3642 q. ‘29144 9 d | 1640 13127 2002 1 160171 18
54 | | EQUIPMENT RENTAL % 3709 ' i3ta7d 9 d | 2049 17309 1 | 1669 1 141624 1%
ssf ToALAXED - ($%)] 82077 103 121 616439 107 120 ' 38084 & 296324 d . 45993 14 320111 13%
5 ISRl 532660 654 767 - 4205137 731 817 231668 47 1775483 55 300995 94 2429654 9%
57 [ OMLEPENSESPS) (W) 625018 76d 901 4811303 83d 939 324920 ed 2381649 74 300995 94 2429654 94
_%mma_a%%gmgmm 187937 231 271 941430 164 183 168579 34 834281 264 193549 107148
50l ver toomons & evicnons (s 57904 71 83 163514 24 3 :
o0 PR OGS d] 245839 302 354 1104942 192 21
61 g BONUSES - EMPLOYEES il 5000 q ' 12001 L
62§ BONUSES - OWNERS 61460 74 89 285361 50 5
o WESEWAEr O] 17837d 219 257  so7ssd  14d 15
64 é 62689 77 90 291064 51 s
B |Mere o e 115690 149 167 516512  9d 10
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,‘ » VARIABLE OPERATIONS - DEPARTMENT PROFITABILITY PicE2

N ST NEWVEHICLE DERT. {01y T i USED VERICLE DEPT, (02 51 {7+ LEASE AND RENTAL DEPT.(08) - -+ - | FIN.1NS. & PROT. PLANG INCOME (04) | LN
NO S UMONTH R YEARTODATE - T MONTH = YEARTODATE |57 MONTH © YEAR-TC-DATE MONTH | YEARTODATE |MO
1 A 4511043155 304166760l 146362 5|skks| 1363151 0jshs 25 0 18%| 281412 1925649/
2 | GROSS PROFITANCOME 162167 B 930948 3 193469 13 _ I 137863 953598 2
3 p 0 X I35 EX X A % S35 NEW - SALESPEOPLE COMP PAVR | 3
e 46887 18] 297694 18l  38404| 17 292813/ 18] = a55] 4184
5 | DELIVERY EXPENSE 8309 3| s4222] 3 -2337] 1] —199s84] -1 _ P USED - SALESPEOPLE GOMP PUVR| 5
§ | POLICY WORK - VEHICLES 1485 1| -15479 -1l 507 —3100 L 686 6166
[l TOTAL VARIABLE  5ee81| 21) 336437 21)  36574) 16| 269729 17| USED-VEHICLE POLICYPUVR_| 7
8 | et unvees 4271 2| 2990y 2 | 1392 1| 16037 1 : ___-1|8
9 | SALARIES - SUPERVISION 39827\ 15| 232487 14 39612 17|  256653] 16 , L i
10| SALARIES - CLERICAL 7309 3| 60971 u 4605 2| 38033 2 110
11 OTHER SALARIES AND WAGES  JY] 9715 4| 121519 7 | 5380 2 41457 3 H
12] aasentee coweensaon B , 7079 112 L3947 12]
13| INCENTIVES - SUPERVISION |3 W L ] 1]
14| TAXES - PAYROLL 11393 4 89894 6 5802 3| | 49305 3 14|
15| EMPLOYEE BENEFITS 10691 4 76304 5  3271] 1] 24152 2 5]

RETIREMENT BENEFITS 29 Co P 18]

LN NER]  s3206) 31)  618155| 33 60174) 27]  429584] 27 7]
18 | COMPANY VEHICLE EXPENSE ‘g LY i oo ! 1454 119]
19lorrice suppLes a BxPensES B 2064 1| 14098l 1] 0 1200l 1l 0 9sma1] 1 13
20| OTHER SUPPLIES 1419 1l | 7152 . 835 . 6028 2
a1iecomverce avvermisneress BB © osioool 9| 200000l 12] ¢ : 21
22| ADVERTISING 20298 & 146091 9 [ 14105 ¢ 92921 ¢ . b NEW - NET TOTAL ADVERTISING PNVR [ 22
23| ADVERTISING REBATES 200000 8l 245000 ” 20 10000 1 | 246 1422
24| GONTRIBUTIONS : D P

25 | POLICY WORK - PARTS & SERVICE g

26 | IFoRMATION TECHNOLOSY SERVICES [ 9276 . 62970 5 81007 5
27| CUTSIDE SERVICES {OTHER) ggosl 3 C BT7327 3 45447 3
28 | TRAVEL & ENTERTAINMENT ] , 779 P
29 | MEMBERSHIP DUES & _ucm%a_onM 354 © gaps| 1 199 | 4646
30| LEGAL & AUDITING EXPENSE g 1225 sgool 1 700 : 5600
31| TELEPHONE RY 666 7513 1575 1| 4638
32 TRAINING EXPENSE 499 8674 1 285 . 2165 :
33| INTEAEST - FLOORPLAN | 20889 8 mhoomm_ 15 sa70l 1| 24813 of 0 i NEW - NET INTEREST FLOORPLAN PRVR| 33
34| INTEREST - FLOORPLAN CREDT g m.m.mw@ 25 ﬁhwwm& 27 : i Lo —£33 . 24l
35| INTEREST - NOTES PAYABLE (OTHER ” W : L
36 | INSURANCE - INVENTORY s7700 2| 51807 3 707 | g152
37| BAD DEBT EXPENSE ” , i
38 | FREIGHT, POSTAGE & SHIPPING 3011 1 20629 1 “_.Ww 6 1 : wmw 29 1
MISCELLANEOUS EXPENSE L , P
TOTAL SEMI-FIXED 13817 5| 148075 9  36384) 16| 283341 18
RENT _7700] 3 46200 3 7700 3] 46200 3
42| AMORTIZATION - LEASEHOLDS [ " : P
43| REPAIRS - REAL ESTATE 2213 ! 1540 \
44| PEPRECRTGHALIGNGS
45| TAXES - REAL ESTATE

45 INSURANCE BUILDINGS
& IMPROVEMENTS

47 | INTEREST - MORTGAGES

2369| 1| - 189s1] 1| 1354 1| ;10829 1

48|uTLTES EA 2019 1| 35734 3| @ 1153 3 . 8991 1

g] SUB-TOTAL RENT & RENT EQUNALENT r_,wm.wn 12088 5| 83098 5| 10207 4 | 67560 4
INSURANGE OTHER 1696 1| ' 20928 1 978 12028 1

51| TAXES - OTHER 6004 2| 56752 4 3431 2| 25287 2

52 | REPAIRS - EQUIPMENT _ 239 m T

53 | DEPRECIATION - EQUIPMENT 1187 . g499] 1| ¢ 453 | 3828

54] EQUIPMENT RENTAL 1298 11018 1] | 742 6294

TOTAL FIXED (@5 22273 s as1531|31) 15811 7 114797 7

QURRENEEENGRR] 119296 a5 947761) 58] 112369 49 827722 52)

(}82)] 175977) 66| 1284198 79 148943 66 1097451 69

~13810] —5| -3532501-22| ' 44526 20| 233933/ 15
FPTEEToN LA ICOME TRASEER 104276 39  689928| 43| | 33587 15| 263670| 17

60| PRORATION OF G&A

DEFT PROFIT DR L0SS 58, m W —
AFTER TRANSFER & PRORATION m.wmammmwm 90466 w& 336678 21| ' 78113; 34 497603] 31

ADDITIONS 1O INCOME MORTH YEAR-TO-DATE DEDUCTIONS FROM INCOME MONTH YEAR-TO-DATE
63| BAD DEBTS RECOVERED P  JurD ADJUSTMENT : 180000 - 126000
64| CASH DISCOUNTS EARNED T 900 T 6042 CASH DISCOUNTS ALLOWED ; T
65 | OTHER INCOME ‘

' 78788 307672 OTHER DEDUCTIONS 3785 . 24201

66| GM REIMBURSEMENTS
67 ] DOCUMENT HANDLING FEES
AMOUNT 7O BALANGE

=
NET ADDITIONS AND DEDUCTIONS (INES&3-68| © 57902 . 16351
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PAGE 4

_u“xmo OPERATIONS - _umv>m._.z_mz._. PROFITABILITY

o MECHANICAL DEPT. (05} BODY SHOP DEPT. (6] " PARTS & ACCESSORIES DEPT (1) GENERAL & ADMINISTRATVE 09)  |In
NG MONTH i - YEAR-TO-DATE ~ MONTH -VEAR-TODATE |- MONTH. " |-~ YEARTO-DATE” MONTH YEAR-TO-DATE  |NO
1 Rk 24100458 187772745 Eimﬁm 67131000 3747304E| 292680855 n
2 [GROSSPROFTINGME | 164235 68 1250706 6 380620 57 114189 3d 905477 3 2
a P 0 3
4 | EEon 4
5 | DELIVERY EXPENSE 5
& | POLICY WORK - VEHICLES 6
Fll TOTAL VARIAB : ﬂ
B , 1 17086 10374 10984 8
§ [SUARES-SUPERYGON 12537 7 80754 ¢ _ 17584 34 143343 31 < 18734 2 34934 20 9
tofsusescence. Y " 15614 9 118424 9 3854 7 39310 9 4197 5 28440 4 10
11 vias 52727 29 441044 32 9862 19 82018 18 | 26708 31 16364 31 1l
[ i % 487d 3 Spwm 3 384 1 11995 3 104 4240 1 12
13 | moenmives - supERvisIOn: [ : 13
14 | PxEs-PRYROLL 10673 4 m..,”mmp 7 3569 7 39868 9 3517 4 31924 5 4
15 | EMPLOYES BENEFTS 11175 6 716823 5 2110 4 ;17977 4 3363 4 17549 3 15
16 | RETIREMENT BENEFTTS JRE : : "
7 bl 110034 61 872994 63 | 38583 75 344885 76 58454 67 444441 64 17
18| it cemse 1229 1 14543 1 L 314 5034 1 18
19| Mo snee. K 463 7160 1l 200 2754 1 300 3534 4 19
20joeRsueres 3633 2 17162 1 2607 5 21165 S 304 1994 2
2 Ganeress  Je , : , _ 2
22| poveATiNG : e 12913 1 173 3011 1 ~44 5597
23 | apvermisiNg REaATES [ :
24 | CONTRIBUTIONS £6 :
25 | s & seevice 6 147 11097 1 241 2692 1 64 409
26 | ooy savices T 6234 3 45887 3 £970 10 42618 9 5656 6 32174
27 |oursoe servcss o) G0 0833 o 99374 | | 2383 5 41520 9 4222 5 27588
28 | TRAVEL & ENTERTAINMENT 1] B :
B e 188 4428 131 3125 1 751 1 6061 1 2
30 55 expense 700 5600 350 1 3325 1 525 1 3675 1 3
31 reieerone 381 4578 139 2155 204 2184 il
32 | TRANING EXPENSE 3
33 {INTEREST-FLOORPLAN
bl %%M.ﬁbrommgﬂ
35 | T e oy
36 | INSURANCE - INVENTORY
37 | BAD DEBT EXPENSE
Bl K 43 —28 | 29 7 98 766 %
39 wscewzous exeexse gl ! : 39
OCEIEY] 23074 13 230544 17 11359 22 125623 24 91053 13 : 40
41| ] 7700 4 . 46200 3 7709 15 46200 10 46200 7 4
RISE E . 42
|43 |Repairs- REALESTATE g 10771 1 5931 1249 1480 #
44 | S - Reh " . , “
45| wes-rea st R : 45
[T 1354 1 10829 1 671 1 | 6624 1l 1015 3 6912 1 46
47 | mresesr-worTaaces (LR , T : : 47
48 |uTLTES 87 1153 1 991 1 5771 5411 Y ‘g6 1l 5827 1 48
SRR 11284 d 719051 5 8954 17 59484 13 10470 12 60419 9 49
50jmsuRaNCEOTHER [ 915 1 11525 1 457 1 5965 1 ‘686 1 §441 1 50
51 |moces - oTHeR 8 3431 2 25287 2 1715 3 | 16123 4 2573 3 16404 2 51
52 [rerars -scupue | 1837 1 11947 1 1562 M 24 52
53 DEPRECATON- EQUPMENT 97714 781 1 784 2 | 6290 1 239 ._1909 53
54 |EQUPHENT RENTAL 742 6294 371 1 3714 1 556 1 . 4154 1 54
TOTAL FIXED 19184 11 wpupmwm_lmo 12283 24 93138 20 | 14524 17 92151] 13 5
153200 84 1238364 89 | 62225120 563645124 | 85570 9§ 627645 91 5
57 | TOTAL EXPENSES Qmm 153200 84 1238364 89 62225120 563645124 | 85570 98 627645 91 5
11035 _ & 12347 1| -20206-39 -183025-40 | 28619 33 27783
5 %@% 17284 10 139257 10 | 9852 1d - 75047 14 27134 310 214304
60 |erORATION OF G&A (| Lo : :
o1 PORIEESIEPRE 55317 14 151599 11 -10444-29 -107978-24 1483 63528 o1}
62| SERUCECISTPOSTED | Cans g (DTAUCKS'|  MDTAUCKS:! | | OTHERPOSTEDLABOARATES | "SERVICE~ | BODYSHOP i62
B3 | USTOUER | 508 150.00 WARRANTY 125.11 125.1 B
B4 | EX¥. SERVICE CONTRACT LABOR| 125.11 INTERNAL ImM
65| &Sirnciine 85.00 BODY SHOP - PAINT LABOR 5|
85 T ‘ BODY SHOP - BODY LABOR 66|
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ceevrorer  NEW <m1wo_.m m>_.mm >zo mmOmm wmomu_._. >z>_.<m_m meE_ 5a

IN ARIARLE OPERATIO g - MONTH - e <m>m.._.o.c>qm N
NO O N3 50L0) ._m_ m>_._mw ”...mmog PROFIT]-"2NT TUNms s0Lb| -~ SALES - | GROSS PROFIT | PRA" [MO
t Wleara 4008 | L 4 119063 7159 1799
2 401A P L L _ 2
5 4023 3
4 Jss 403a . _ | 4
5 IBU 4042 3 74453 1107 364 19 482888 13692 7215
¢ IlcaMaro 405A 24 76281 2844 1424 27 . 1959979 34849 12936
7 406a N L o 7
8 JMCORVETTE 4078 L 6 ___469708 . 36639 610438
9 PsPARK 408a 1 13945 689 689 12| 19289¢ -~ 4903 4049
10 409A P P : 10
! 108 ] I . 7
12 cRUZE 411a o - IR 12
13 RlvoLT 4123 _ - T 13
14 sonTC 413a L i 4. 373710 a59  229M
15 BOL.T 4143 L 1 - a1347 © 1319 1319%
16 4153 L Lo I 16
17 4162 F P P ‘ 17
18 MMOTHER CHEV CAR 4178 m P SR B , 18
1S MMOTEER CHEV CAR 4182 L B L 1
20 Jll TOTAL NEW CARS RETAIL {UINES 1THRU 19 d 16467d | 4644 774 71 2303253 99023 1395
21 [ MEMO" INTERNET GAR SALES 4193 2 39295 1401 701 29 839544 20889 7292
22 [ TOTAL CAR FLEET 4201 m o P Lo 2
23 [ TOTAL CAR INTERNAL 421A m P : 23
gl TOTA AR _ 6 164679 - dead 774 71 2303253 99023 1395%
25 423A P P a5
26 4243 P : %
27 M XPRESS 4253 P 2 71439 3374 1688%
2 4262 - L 2
2 NERLAZER a27a| 315 548453 13164 878 87 . 3343660 92713 1064%
30 fcor.oraDO 4283 4 . o9898q 2053 e84 38 1261858 30053 794¥
31 IS TLVERADO azon| 50 2421200 72589 1453 278 13523499 317233 11413
32 4308 L . L ‘ 3
33 ST AHOE 431a d_ 388887 - 17864 2978 49| 2968510 95091 19413
3 BBSUBURBAN 4323 5 341833 @ 22584 4517 17 108768% 39580 23289¥
& R 433a 1 2884 939 939 1. 187437 6788 97d%
3% QlEQUINOX 4342 d 222342 5679 710 71 ° 2110166 - 74264 1048%
37 P TRAX 4352 4 _13214d 55371 923  34° 777759 19971  587%
3% PTRAVERSE 436a 3 118484 6208 2064 59 2284229 | 56903 964%
0 4378 - - T %
40 MlloTEER CHEV TRUCK 4383 L | SN B & 20
41 [ TOTAL NEW TRUCKS RETAIL wnesasTHRUA) | o 4303282 146619 1517 642 27616238 ' 17359724 11444
42 [ MEMC" INTERNET TRUCK SALES 239a | 33 1480961 -37924-1149 104 8383241 mpmwﬁw 99742
43 [ TOTAL TRUCK FLEET 440a ] ! 3 271353 12423 24844
44 [ TOTAL TRUCK INTERNAL 441A L P ” W o 44
45 L R 97 4303282 146619 1512 647 27887591 748394 11574
% _ H I %
47 [l ACCESSORIES 4578 | 56 37999 7934 77 200 177091 53701l 754
) TOTA i 103 4505960 159197 1544 718 - 30367934 - 90111f 312554
) PNUS PrUS 48
30, ST MONTH e e s YEARTO-DATE 50
51 CHEVROLET ONTRS. | SALES | REVIGROSS' |PERCNTR] CNTRS | "SALES | REV/GROSS | PERCNTR |51
52| DIVISIONAL EXT. WARRANTY 494 T T — T =
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orse son-cu NEW VEHICLE SALES AND GROSS PROFIT ANALYSIS w3

N PYuoRE T NONTHE e YEAR-TO-DATE (N
ND VARIABLE OPERATIONS ORI rsso] SALES | GROSS PROFIT] PN [UNTSSOLD] - SALES | GROSS PROFIT | "o |NO
! 4007 - P o {
2 4013 2
3 4023 | 3
4 4033 4
5 4043 m | 5
g 4053 6
7 406J 7
G 407J 8
9 . 4087 9
10 409J 10
1 4103 l
12 4113 2
139 4123 13
14 4137 14
i . 4143 15
i 4153 16
7| 4167 17
8 4173 18
# 4183 19
20 [ TOTAL NEW CARS RETAIL {LINES 1 THRY 1) 20
21 [ MEMG” INTERNET CAR SALES 4197 21
22 | TOTAL CAR FLEET 4203 : 2
23 [ TOTAL CAR INTERNAL 4213 23
P TOTAL NEW CARS {LINES 20,22,23) 24
= 4233 %
% 4243 2
2t 4257 &
28 4263 i
2]« 4273 il
£ - 4283 30
1. 4293 3
82 430J 2
33 4313 B
a 4327 U
& R 433J 35
36 g 4347 %
37 4357 37
e 4367 38
99 4373 39
s 438J 40
TOTAL NEW TRUCKS RETAIL {LINES 25 THRU 40) 41

MEMO" INTERNET TRUCK SALES 439J 2

TOTAL TRUCK FLEET 4403 43

TOTAL TRUCK INTERNAL 4417 44
TOTAL NEW TRUCKS (LINES 41,43, 44) : , : i : , 45
W_OTHER AUTO 4453 5083 2974 48742 29834 4
ACCESSORIES 4577 P L o : 47
TOTAL NEW VEHICLES {LINES 24, 45 THRU 47) , 5083 ; 2970 L ag7ad | 29830 48

49 PNUS PNUS |49
50 T MONTHE T YEAR-TO-DATE R ET
51 OTHER NON-GM P SALES - REY!GROSS' |PERCNTR|: CNTRS" |+ SALES ™ 1" REV/GROSS | PERONTR |51
52| DIVISIONAL EXT. WARRANTY T T T T 0
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MEMO-COMMERCIAL

VEHICLES SALES AND GROSS PROFIT ANALYSIS PAGE 5K

\RIABLE OPERA A e T N " YEAR-TO-DATE N

i oSS0 G SALES i [GROSS PROFIT| PN JUNTSSOLD| - SALES GROSS PROFIT | PEVNT N0

400K E , e 1

41K 2

402K 3

403K 4

404K 5

408K 6

406K 7

407K 8

408K | 9

400K 10

410K 1

411K | 12

TOTAL CARS NON-FLEET (LINES 1 THRY 12) 13
412K 14

413K 15

414K 16

A AR {) =) g i MN
415K 3

416K 19

417K 20

418K 21

419K 2

420K 23

421K 24

420K 25

423K %

424K 27

425K 2

426K 2

427K 30

428K 31

429K 32

430K 33

431K 34

432K 35

TOTAL TRUCKS NON-FLEET {LINES 16 THRU 35) ” | %
433K 5 271353 12417 2483%

434K 28

435K 29

ALTH 0 ; 12417 24834
FINANGE & INSURANGE AND PROTECTION PLANS ; 41
ACCESSORIES 42
& CO RCIAL GRO § THR 248343
%GROSS 1% GROSS 44

VARIABLE EXPENSE 637K m 45
PERSONNEL EXPENSE 53K _| 46
SEMI-FIXED EXPENSE 633K 47
"MEMO™ ADVERTISING 840K MEMO.ONLY.— MEMO.ONLY —— 48
RENT & RENT EQUIVALENT 541K MEMO ONLY ——> [ MEMO ONLY —— 49
FIXED EXPENSES B42K : . 50
TOTAL EXPENSES (LINES 45 THRY 47 & 50 51
& COMMERCIAL OPERATING PRO 3 271353 12417 2483%

PNUS PNUS
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q cm_u>m.§mzq>w. m>_.mm >z_u mmOmm _uwo_n:. ANALYSIS paGe

N \RIARLE OPERATIONS (0 I _ “MONTH: . YEARTODATE N
NO N0 SAEs  [GROSS PROFT[PUUS, [ANTSS00] . SALES | GROSS PROFTT | PUUS. |0
1 | USED CARS RETAL - CERTIFIED GA 3l 42518 - 6972|2324 45| 771641 90545 20121
2 | USED CARS RETAL - OTHER A 19  296e155] 49749 2618 96| 1516015 220414 22962
3 Il *MEMO* RECON. PER - CAR RETALL CEAMFECY  s3g|  OTHER—]  g4|GERTFEDS . ©  349) OTHER—) a0 3
4 R USEDTRUCKS RETAL - CERTFIED W 10 205253 29781 2978 96| 2861586 . 245852 2561|*
5 [l USEDTRLCKS RETAL - OTHER G 24] sesszo| | 74043 3085 238] 5721026 643482 2725(5
6 I "MEMO" RECON. PER - TRUCK RETALL CERTFIED®Y | 15~ OTHER—3 g GERTIFIEDS; ¢ 172|  OTHER——3 51| 6
[l _ TOTAL USED RETA 56 1219746] 160545 2867  47s| 10870268 - 1205293 25377
8 J USED CARSWHOLESALE : gl 70650]  11848| 1481 75|  584675|' - 45637 608/ 8
9 [l USED TO NEW - CAR RETAIL RATIO o [PYERR R [ 2.0-1|ansuseccarinf: Eear
10 0ol USED TRUCKS WHOLESALE 16| 166950 17051 194) 2127830 49414) 25510
11 [ USEDTO NEW - TRUCK RETAIL RATIO TR 0. 4 - 1/ACUSEDTRK A 0.5- 1/ADUSEDTRONVE D i kT
1 £ TOTAL USED WHOLESALE & AD ETHA 24| 237600 28899 2712505 - 95051| 353[12
13 USED OTHER AUTOMOTIVE 6 6279 © AQ2S5 48737 - 31040 65|13
] TOTAL USED PUVR 1463625 193469 13631510/ 1331384] 1789/%
g |TOTA & USED PVR P 5974668 355636 1943 1462| 44048186 2262332 1547|1
16 [l TOTAL FINANCE & INSURANCE AND PROTECTION PLANS 281412 137863 867 1925649 953598 80318
17 [l TOTAL VARIABLE LEASE & RENTAL Co , PVR R PYR |17
] [TOTAL VARIAB : 6256080 493499 st04 | 45973835 3215930 2707
19 ool e T MONTH R T YEAR-TO-DATE 19
20 D OPERATIO 2 0.COMNTS}~ SALES ™ |GROSS PROFIT[% mﬁmmmpsmamw. SALES | GROSS PROFIT | % SALES |20
21| - | CUSTOMER LABOR CARS & LIGHT DUTY TRUCKS T 243 s3s01] 63239 7546 2394 705145 534590 7581/
22 SERV/CONTRACT LABOR CARS & LIGHT DUTY TRUCKS  El3 2 . 275 © 200 7273 31(: ¢ 7308 : B49p 75142
23 * [/SERVIGE LABR CARS & LIGHT DUTY TRUCKS B 223] 18370 10770 5863 3238 430828 . 78058 5966|2
24 [ E | CUSTOMER LABOR COM, FLEET & MED. DUTY TRUCKS |3 P o : P ool 24
25 3l C | SERVICNTRACT LAB COM. FLEET & MED. DUTY TRUCKS  [RIG P : L 25
26 | 1 | /SERVIGE LABOR GOM. FLEET & MED. DuTY TRUcks B T T C ” %
27 [ A | WARRANTY CLAIM LASOR b 241 ! 78008 53279 6830] 4194 656291 459524 7002{%
28 [ N | INTERNAL LABOR 6 302] | 28016 - 19123| 6826 1718 172367 118686] 6886[%8
29 B4 || NEW VEHICLE INSPECTION LABOR 6 _ 19630 8440 613 98637 83992
30 [l ¢ | ACJUSTMENT GOST OF LABOR SuLES 66 _ \ 206 ) T sa79d |
s, slBTOmL o ezt 231726 TEE173[ 1789377 . 1250186 8
s2 [l | | HOP SUPPLES 68 o T T mm
33[RY | SUBLET REPARS 66 L 10178 | 62 gg350| | 5200 5918
3 TOTAL MECHANICAL - ueswmesy] 1s525|  241904) 164235 1877727 1250706 6661
35 | | CUSTOMER PAINT LABOR _ 12548 6978 139936 | 81573 Ammpm%u/
36 [ | CUSTOMER BOLY LABCR 34212 21002 302190 192829 { 6381[3
37 P p | WARRANTY CLAIM LABOR 4 : : 14407 5538(3
35 J v | INTERNAL LABOR 048 3559 ' 15140| 5043(8
30JJY  [ADUUSTMENT COST OF LABOR SLES 5 (YaER: B © omggl s %
- " EC—— 0 |7 —— O hd > T T
40 S SUB-TOTAL - S {UNES IS THAN 38) | 53808 32682 6074 bmmumm 301564 60544
41t | SUBLET REPAIRS 5 | 2305 324 1408 . 35286 _4z261] 12084
42J [ PANT & SHOP WATERIALS 9 | 153086 8923} 5830 137862 74795 54254
53 * TOTALBODYSHOP -~ 1 = esammua) " 71419] 41929 5871 . 6713100 380620/ 567043
ai | TOTAL SERVICE DEF 1615 313323 206164 6580 12853 - 2549037 1631326 6400/
45 SRR VARRANTY CLAIS B0 77209 25586 3314) 613672 191573 31224
46 Wl PARTS CARS & LIGHT DUTY TRUCKS R.O. 6 61598 L 25972 4216 577245 239407 414746
47 QRN PARTS COM. FLEET & MEDIUM DUTY TRUCKS RO. ! _ ﬂ. s F 47
45 QU PARTS QUICK SERVICE RO. B . 18092 8591 4749 91137 39107 42924
4 BODY CUSTOMER A.C. | 60390 . 19704} 3263 444593 150093 33764
50 INTERNAL : ' 23131] - 4400 19 wwwwuq 26175 1966/
51 | Rl COUNTER - RETAL : . 5989 1705 77630 __| 26061] 3357|5'
52 [CRIPY WHOLESALE d | 60552] 10583 mmqmﬁ 94465 16935
5 ACCESSORIES 8 - 29686] - 4665 | 97149 16329 1681%
54 FURCHASE ALLOWANCES 68 5429] | 53408/
8 ADJUSTMENT - PARTS & ACCESSORIES INVENTORY _ | T e :
5% OTAL PARTS &/ CR A 336647] 106633 2592450/ | 836616 3227|%
57 [l TIRES 40 16065 2513 158724| | 20625 12995
% GAS, OIL & GREASE d . 22018 ' 5043 175634 48236 27465
59 MISCELLANEQUS . - ! N S R =
&0 OTAL OTHER ihad YT | | 38083 7556 1984/BRI0WE | 334350) 68861 205980
B1 OTAL PARTS & 4 ORIES DEP LU COVERACE|  374730]  114189] 30: ; mmwmmom 905477 3094|681
(] | TOTAL FIXED : 601 688053 320353 5475845 2536803 46336
E3J TOTAL ALL DEPARTMENTS (LINES 18, 62 6944133 813852 . 51449680 5752733 1118/6
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>UQ._._Oz>r DATA

[N A RANCE & A - MONTH " YEAR-TO-DATE

NG PRO UN PLAN A 0 &..m?mm. REV/GROSS.- IPERCNTR]-CNTRS™ | ' SALES REV/GROSS

1 [ FINANCE INCOME - NEW 806 87021 87021| 1102| 567 627055 . 627055

2 [l INSURANGE COMMISSION EARNED - NEW 80 wNMth 32047 433 264593 .Mmpwww

3 JM FINANCE & INSURANGE CHARGEBACKS 850 {22018 205793

4 W AGCESSDRIES 810 ! : i

5 N DIVISIONAL EXT. WARRANTIES 9 :

& il 5M PROTECTION PLANS 7 m

7 Qi OTHER PROTECTION PLANS 22 52495 | 22690| 1031 116 273872

& Il REPOSSESSION LOSSES - NEW 5 o

9 Il FINANCE & INSURANCE MANAGER CONMSSIONS 3 " 15300 108751 PVR |9

10 [l NEW FINANCE & INS, AND PROTECTION PLAN INCOME '{UINES 1 THAU 8} 171563 104276 1012 1165520 689928 968|10
11 J FINANCE INCOME - USED B 400 27740 27740 694] 322 219196 219196 681!l

12 [l INSURANCE COMMISSION EARNED - USED 59 EE 11408 | 11498 74778

13 [l FINANGE & INSURANCE CHARGEBACKS 5 1737

14 J1} ACCESSORIES 8 _

15 Y DIVISIONAL EXTENDED FROTEGTION PRODUCTS 9

16 [ M PROTECTION PLANS 4 W 6
17 s] OTHER PROTECTION PLANS 4 22 70611 28676

18 Jll REPOSSESSION LOSSES - USED g . Lo P

19 [l FINANGE & INSURANCE MANAGER COMMISSIONS 856 { 16954 D 94529 PR |19
20 [ USED FANCE & INSURANCE & PROT, PLAN INCOME: {LINSS 11.TrR ig)} 109848 33587 263670] 55520
4] TOTAL FINANCE & INSURA OME {1z 0.5 281412 137863 1925649 953598 8032

2 pp A ORY ANA 2
23 OR : GMA): .zoz GM {B) - 23
24 0. LSS e urores: AFTERLIFO - UNITS | .88 LIFO RES AFTERLIFO |24
25| DEMONSTRATCRS 0 6 245603 245503 I 25
26| cARS 27| 759968 759968 %
27| TRUCKS 183 m,mwm"oww 376268 5842765 &
28| MEDIUM DUTY TRUCKS L P P 2
29| OTHERAUTO . _ 2
30— Vel LESS THAN 45 DAYSIN STOCK [+ MORE THAN 45 DAY IN STOCK. - * TOTALUSED UNITS IN STOCK 30
3 08 UNITS: | s UNITS g “UNITS | 8 | LIFGRES. AFTERLIFO |31

32| caRs 0 17227798 | 2l  3s389] 19 263188 263188|%
33| TRUCKS ﬁowowm R 38689 69 1791781 1791781(3
7] gy LiFO-RES. AFTERLIFO |34
35| PARTS AND ACCESSORIES L 3
36| PARTS CORES 3
37 |OTHER INVENTORIES Ed
38| TOTAL LIFO RESERVE ﬁ:_ﬁmwﬂﬁm 38
Y 29

WORKAN-PROCESS LABOR - SERVICE

POSITION

BODY

PAI

RTS GEA

RETURN

L Tom _

| 1 seooavs

OWNERS / EXECUTIVE MANAGERS
SUPERVISORS 14 11043
VEHICLE, SERVICE & PARTS SALFSPEOPLE 60 260[4
TECHMNICIANS 130 170|%
| cLericaL 2 64 150/%
[orHeRs 18 20 78 19047
INES 42 THRU 47 190 110 32 348 110 100 g90l48
| TOTAL HIRED YEAR-TO-DATE 30 mmo 10 70 40 40 240148
TOTAL TERMINATED YEAR-TO-DATE hwm m 6l : 1186 pmm A6 340i50

DEALERSHIP ocm.wowsmm RECEIVABLES
CUSTOMER RECEIVABLES NOT DUE

6190 DAYS

OVER 80 DAYS

a7}
4]
49/
50}
E
5]
[F] | WVESTMENT [ | PAYTTR
5] 210 CTHER & m 54
55| 220 VEHICLES 330323 5
56| 220 LEASE & RENTAL P 56
57| JEEEITGIRI | 220 SERVICE & PARTS 205144| 706 800[57
59 ASSETS 220 CTHER o , =@
59| TOTAL CUSTOMER RECENABLES -~ [NESSSTHRUSY] | 535467 20059
60| 300 AP DEBIT BALANCE T e
M 340 LESS ALLOWANCE DOURTFUL ACCOUNTS “ MONTH YEAR-TO-DATE |61
g2} NET CUSTOMER RECEIVABLES 535467 CASH SALES 235571] 227798982
MONTH::.. L : _ YEAR-TO-DATE 83
N NEW VEHICLE SALES SUMMARY T SALES - | GROSS PROFIT. [FERIATSOWUNITS SOLDJ- - SALES™ mmomm PROFIT  {PERUNT 50LD| 64
65 14 TOTAL NEW CARS RETAIL 164679 A ﬁmk 774 71 2303252 mmcmu 1395|6
66 Y TOTAL NEW GARS FLEET & INTERNAL o , &6
67 ] TOTAL NEW CARS {LIES 85 68) 6l 164679 4644 774 71| 2303252 99023] 139567
53 Juf TOTAL NEW TRUCKS RETAIL 97| 4303282 146619] 1512 642 27616238 735972 1146/%
69 I3 TOTAL NEW TRUCKS FLEET & INTERNAL : s| 271353 12422 2484|069
70 g TOTAL NEW TRUCKS mesea B )|  97) 4303282) 146619 1512 647 27887591 748394 115770
MISC CAR & TRUCK RETAIL UNITS() o L b ! 7
72 PY MISC CAR & TRUCK FLEET AN INTERNAL UNITS®) 72
73 B NEW OTHER AUTCMOTIVE 5083 2970 . 48742 29830 42[™
74 g ACCESSORIES . 37999 7934 1420 200 177091 53701 2697
75 | TOTAL NEW VEHICLES (LNES 67 70 THRU 74 4511043 162167 1574 718 30416676 930948 1297|75
"MEMO® TOTAL NEW RETAIL VEHICLES (LINES 85, 68) 4467961 151263 14690 713 | 29919490 834995 1171|76]
09/08/2G20 FINSTMTISGM?




' ) _ o #m>mm >ZD ImZ.._..}m.. >O._.”<w._.< - PAGE 8

NO c_mmo_.mm%umm”mmmmm_m ___,moogm S;Eumﬁ_oz ﬂ@m_%mwmu %mza_.w%%mmgmm o SPERATONS o
INCOME REVENUE  [Tcame) o%m%goza 2_@ <m5.$ca_m. S PYIS gg,ﬂ.. CURRENT MONTH] - YEAR-TO-DATE “{CURRENT MONTHE YEAR-TC-DATE * [CURRENT MONTH] - YEAR-TO-DATE -| 1
RECURRING LEASE PAYMENTS o ” : | P B
3]
4]
5
8
B AOMINISTRATIVE FEE 7
OTHER LEASE REVENUE g
gmmﬂooﬂ. w 0 %REC | (MDCLOSED-END | (T20)OPEN-END . (730) RENTAL 10
INTEREST F I L , m 11
e | h 1 1 e B
13
14
15
16
RENT - SUBLET UNTS : 17
OTHER i _ “ : : 18
TOTAL DIRECT COSTS -7 Lo 1 i L 19
Do PVD PD [%saEs| L Lo _ 20
MEMO' - S0 Ve L , L “ , 21
*MEMO" - DISPOSITION EXPENSE 2
GAN (LOSS) ON DISPOSITION 2
GROSS PROFIT / INCOME ; i 24
25 ¥ YEAR-TO-DATE “YEAR-TO-DATE - |- YEARTO-DATE YEAR-TO-DATE |25
26| BEGINNING UNTTS I SERVICE ol m . 2%
27 | UNFTSADDED INTO SERVICE INPERIOD * 27
28 | UNITS REMOVED FROM SERVICE IN PERICD -~
29| ENDIG UATS 4 SERUCE/FFECTIE TS %@%
30]uniTs DiSPOSED” T n
31| "MEMC CUSTOMER RETANED"
?
33 ORY ANA A 0 AMO
34 | NEW UNITS FOR LEASE A ACCOUNTS RECEIVABLE[AGCT.NC.|  TOTAL PREPAD | 1-20DAYS | 31-60DAYS | 67-90DAYS | OVER S DAYS
35 | DEMONSTRATORS B P LEASE BILLINGS 220 LeR B R P P co
36 | TERMINATED NOT DISPOSED C OTHER RECEMABLES  [E0Rmocte
37 | MENO CVER 30 DAYS SuBTomL L ()
® R priviheplom LESS ALLOW. DOUBT. ACCT, [XEEELN
39| LEASED VEHICLES . b (AR 20 26 e [
40| RENTAL VEHICLES |
41 | LEASED EQUPMENT o Customers Retained = Renewals into Wholesale Leases plus, Renewals into Retal Transactions plus, Extension of Lease or Financing plus, buyouls.
42| TOTAL INVENTORY {S1E3 _
43 \SE & RENTS . \ANCE & PRO o BLAN 2 A - T MONTH YEARTO-DATE 43
44 BN CITRS | SALES | REV/GROSS [PERCHTA| CNTRS SALES REV/GROSS |PER CNTR|44

5 INSURANCE GOMMISSION EARNED
46 [T INSURANCE CHARGEBACKS _
a7 ACCESSORIES _

48 P GM PROTECTION PLANS 48
45 EJM OTHER PROTECTION PLANS 49
50 FINANGE & INSURANCE MANAGER COMMISSIONS b PVIS 150
51 | EASE & RENTAL - FINANCE & INSURANCE & PROTECTION PLAN INCOME (TR {ukes 46-50) 5t
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