
C/W R.O.  PART DESCRIPTION ADVISOR NAME PAID IN FULL DATE ORDERED

C 121694 PEPS REMOTE JACOB YES 6/8/2020

W/ NONE BATT CABLE RECALL MICHAEL NO 6/24/2020

W/122499 SCREW COVER/CAP MICHAEL NO 7/31/2020

W / 122589 DOOR LATCH KIT MICHAEL NO 8/6/2020

W / NONE AIRBAG RECALL MICHAEL NO 8/11/2020

C / 122651 UNDERCOVER MICHAEL B NO 8/13/2020

C / 122867 BRAKE PADS, 2 HUB RICK NO 8/25/2020

W / 122755 PURGE VALVE M.B NO 8/18/2020

W /  NONE RECALL SHIFTER BOLT M.B. NO 8/24/2020

C / 122641 HOUSING RICK NO 8/3/2020

W / 122800 CARPET M.B NO 8/20/2020

W / 122800 WINDOW CHANNEL M.B. NO 8/20/2020

C / 122888 LIFT GATE LATCH M.B NO 8/26/2020

W / NONE NAMEPLATE M.B NO 8/26/2020

W / 122983 SENSOR M.B. NO 9/1/2020

W / 122796 CLOTHES HOOK M.B. NO 8/20/2020

C / 122847 REAR BRAKE PADS M.B. NO 9/14/2020

W / 123287 BATT CABLE RECALL RICK NO 9/16/2020

W /  NONE AIRBAG RECALL RICK NO 9/16/2020

W / NONE MOULDING M.B. NO 9/18/2020

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. 

PLEASE POST THE 
OLDEST SOP'S FIRST

Please place this into your class site drop box called 20 SOP 
Exercise when completed 



DATE ARRIVED DATE CUST NOTIFIED APPT DATE TOTAL DAYS ON SHELF COST $

6/22/2020 6/22/2020 NONE 120 120.95

7/1/2020 111 24.93

8/4/2020 9/4/2020 49 3.09

8/7/2020 9/4/2020 9/22/2020 46 69.04 9/22/2020

8/12/2020 9/4/2020 41 56.79

8/14/2020 9/4/2020 42 47.69 10/10/2020

Aug-20 9/4/2020 NONE 27 310.27 10/20/2020

8/19/2020 9/4/2020 NONE 34 45.5 10/15/2020

8/25/2020 9/22/2020 NONE 28 11.41

8/25/2020 9/4/2020 28 15.88 10/20/2020

8/26/2020 9/4/2020 NONE 27 258.72 10/20/2020

8/25/2020 9/4/2020 NONE 28 250.77 10/15/2020

8/27/2020 9/4/2020 10/2/2020 27 120.67 10/24/2020

8/28/2020 9/4/2020 25 37.69 10/24/2020

9/3/2020 9/29/2020 19 322.22 10/28/2020

9/14/2020 9/28/2020 8 12.22

9/16/2020 9/30/2020 6 55.9 11/12/2020

9/18/2020 9/18/2020 9/29/2020 5 24.93

9/18/2020 9/18/2020 9/24/2020 5 113.97 11/15/2020

9/20/2020 2 47.62 11/19/2020

1950.26

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. Please add up the cost of all parts that are entered into column "J"

RETURN TO OE 
DATE

Please place this into your class site drop box called 20 SOP 
Exercise when completed 



PUT IN STOCK DATE

10/5/2020

10/20/2020

10/1/2020

10/10/2020

10/20/2020

11/10/2020

11/18/2020

Please add up the cost of all parts that are entered into column "J"



Kevin Thomason

NOTIFIED JACOB 06/22/20 UCD /WAS SOLD NIETHER JACOB OR SALESMEN WITH US ANY MORE WE ARE NOW REACHING TO CUSTOMER TO CORRECT

NOTIFIED MICHAEL 07/01/20 V&W ELDERLY CUST. LIVE 45 MILES AWAY ONLY COMES IN WHEN MAINT.DUE

NOTIFIED MICHAEL 08/04/20 V&W , CALLED,8-5,11,26,9-4,15,23,28 NO RESPONSE, MAILED POST CARD 9-4

NOTIFIED MICHAEL 08-07-20 V&W, RECALL CHANGED INSPECT DATE CODE BEFORE REPLACE, PARTS NOW NOT NEEDED

NOTIFIED M.B. 08-12-20 V&W ,CALLED 8-14,19,31,9-1,8,16,24, MAILED POST CARD 9-4-20

NOTIFIED M.B. 08-14-20 V&W CUST HAS NO V/M BOX SETUP, MAILED POST CARD 09-04

NOTIFIED RICK 08-27-20 V&W CALL, 8-20,25,27, 9-2,9,15,24, MAILED POST CARD 9-4

NOTIFIED M.B. 08-19-20 V&W CUST HAS NOT RESPONDED TO MESSAGES, MAILED POST CARD 9-4

NOTIFIED M.B. 08-25-20 V&W CUST. NO VOICE MAIL, MAILED POST CARD 9-22, CUST CAME IN 9-29

NOTIFIED RICK08-25-20 OUT OF TOWN CUSTOMER

NOTIFIED M.B 08-26-20 V&W M.B HAS LEFT MULTIPLY MESSAGES, NO RESPONSE FROM CUSTOMER

NOTIFIED M.B 08-26-20 V&W  MULTIPLE MESSAGES, NO REPLY

NOTIFIED M.B. 08-27-20 V&W NO RESPONSE TO MESSAGE, MAILED POST CARD CUST. SET APPOINTMENT

NOTIFIED M.B. V&W 08-28-20 NO RESPONSE TO MESSAGES, MAILED POST CARD 09-04

NOTIFIED M.B. V&W09-03-20 CUSTOMER HAS SET APPOINTMENT

NOTIFIED M.B 09-14-20 V&W  CUST HAS APPOINTMENT

NOTIFIED M.B V&W CUST SET APPOINTMENT

NOTIFIED RICK V&W 09-18-20 CUST SET APPOINTMENT

NOTIFIED RICK 09-18-20 V&W SET APOINTMENT W/CUST

NOTIFIED M.B. 09-19-20 NO REPLY TO MESSAGES, WILL MAIL POST CARD


	20 SOP LOG IN SHEET

