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Non-Dealer Competitive Maintenance Pricing Summary Survey 2o - Lo de canf
¢ This survey is designed for independent, or non-dealer stores. “
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Dealer Labor Rate Survey
Complete this survey if you have a dealer {OEM] store.
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Variable Rate Code(s):
C=Lowest, Most Competitive (ie., L.O.F,, etc.) =Warranty
M=Maintenance Rate {Normal Factory Maintenance) R =Highest, Repair Rate | = Internal
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