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Non-Dealer Competitive Maintenance Pricing Summary Survey

e This survey is designed for independent, or non-dealer stores.
o Make sure to include parts and labor.

ompetito be, © ab Balance Alig e o Replace Totals
ame 8 e e e 0 d A ont D (Sum
Pad Rows)
Seans
A EFTTT om 54 _ }
Podac) ﬁ:’;:”’“ @ [t | ze 788 | — | us”
91
il 41 H €1~
ey g Bes A - U 1 ,';?f 2ei*
Erein s Tabe § ol o 9
£ q
Y R E A R o I Bl e
_ . <l 3 o, 2
)me{ AN Bl g{(i!_s,, QS' — 5{‘(’ \’—}Z ZS_G

T Mo b ch‘j ¢ e UO;' 23"5 — (c_\‘{ e

l)\\'_):)f”"('r"‘
Voo s | " e q 1 o 1 4%
ik T Ny Gew £al "Hi (A (\9 A A
Competitor |  _ vy - . A&
Averages | (yo o= (4= ?(a - | e 2o\
: . ) IS ?
My Dealership 5% %5 5% 95 Sf’f' &3 3 (qu (598

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8484 Westpark Drive, Tysons, VA 22102 » 703.821.7000 « NADA.org



Dealer Labor Rate Survey
lete this survey if you have a dealer (OEM) store.
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Variable Rate Code(s):
C=Lowest, Most Competitive (ie., L.O.F., etc.) W=Warranty |= Internal
M=Maintenance Rate (Normal Factory Maintenance) R =Highest, Repair Rate
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