NADA ACADEMY
—

Dealer Labor Rate Survey
Complete this survey if you have a dealer (OEM)

store.
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NADA

Non-Dealer Competitive Maintenance Pricing

Summary Survey
e This survey is designed for independent, or n
e Make sure to include parts and labor.

on-dealer stores.
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Vehicle: 2019 Chevrolet Silverado 63000 miles VIN: 1GCPYFED3KZ172902

time, date and to whom they spoke.

3. Make sure to include parts and labor.
Lube, Oil & Filte

Competitor
Name

Cabin

Balance
Tires

Align Front

End

Service A/C

. Have someone call and say they are thinking about buying this
vehicle but they need to know their future maintenance cost.
- It is imperative that the person making the call write down the

Replace

Front Disc
Pads
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Vehicle: 2019 Chevrolet Silverado 63000 miles VIN: 1GCPYFED3KZ172902

Have someone call and say they are thinking about buying this
vehicle but they need to know their future maintenance cost.
.

It is imperative that the person making the call write down the
time, date and to whom they spoke.
Make sure to include parts and labor.

Competitor Lube, Oil & Filter Cabin
Name

Balance Align Front Service A/C

Replace
Tires End

Front Disc
Pads
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Vehicle: 2019 Chevrolet Silverado 63000 miles VIN: 1GCPYFED3KZ172902

Have someone call and say they are thinking about buying this
vehicle but they need to know their future maintenance cost.

2. It is imperative that the person making the call write down the
time, date and to whom they spoke.

- Make sure to include parts and labor.

Competitor Lube, Oil & Filter Cabin Balance Align Front Service A/C Replace
Name

Tires End
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