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HHOHHHHHHHHA AHHHHHHHOY HHOHHHHHHHHA AHHHHHHHOY HHOHHHHHHHEA AHHHHHHHOY
HHOHHHHHHHEA AHHHHHHHOY HHOHHHHHHHEA AHHHHHHHOY HHOHHHHHHHEA AHHHHHHHOY
HHOHHHHHHHHA AHHHHHHHOY HHOHHHHHHHHA AHUHHHHHOY HHOHHHHHHHRA AHBHHHHHHY
HUBHHHHHHHRA AHHHGHHHOY HH HHHHHHRD AHBHGHEHOY HH HHHHHRRE AHBHGHBHOY HH
CHHHHHD AHHHOHHHOY B QRO B ARHHOHEHOY B
AHHHBHHHOY Hit HUHHHHHE AHBHBHIHOY H#E BRI AHBHRHIHOY #1 B« ARHHRHHHOY
HH R G ARHHIIHIHOY #H - ARHHIHIROY B HHHRRE AHHIGHHHOY #H
CHHHHHHE AHHHEHHHOY B AHHHEHIHOY i B AHHHEHIHOY ## HHHHHH
AHHHEHHHOY Hit HUHHHHHEE AHBHEHHHOY HE HUHHHHHE AHBHEHHHOY H#i HEHHHHHEE ABBHEHHHOY
HHHHHHHRRT D AHHHGHHHDY B HHHHHHRTD AHHHEHHHDY B HHHHHHERY AHHHEHHHOY ##
CHHHHHHE AHHHEHHHOY HH B AR BHHOY B A (B0 ##o##o o #iHo
AHHH ) HHHOY HHOTToHHIE - AHHHHHHOY HHOHHHHHHHIA AHHHIH ) HOY HHOHHHHHHIIA AHHHIHE, HOV
HHQHHHHHHHHA AHHHHHYHOY HHOHHHHHHHHA AHBHY HHHOY HHOHHHHHHHHA AHUH+HHHOY #H
CHHHHHHEES AR, B0V HHORPHEO A QM- HHHOY HHORPHIHHHHIA QHHE  HHHOY #HO# #Ho#HH#A
At HHHOY HHOHHHHHHHRA A/ HIHOY HHCHHOHOHEE  AHBHOBHHOY HHOH HEHHHHA ARHHLHHHOY
HH T HHHHHRRT G AHBHHHHHDY HHHHHHHRHREA ARHY
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HHuHH Ho Mt ARBHEY HOY HHQHHHHHHHHA AHHHSHHHOY HHOHHHHHHHHA AHHHAHHHOY
HHOHHHHHHHHA AHHHDHHHDY HHOHAHHTHHHA AHHHOHHHDY HHOHHHHHHHHA
AHHHHHHHHE BHXHHHHHHHHYE AHBHEHHEEE BHHBHHEHHHEE  ARBHHHHEEE #EXHHOHQ#HHH
AU B XU QU A HHNHHH QI AR N QH
AT A X QU AHEHEHEREREAEAEAERE B XA, AHEAEHARIIEIESE SN AR
HUNHUHHHHRRY AHHHHHHHRY BHNHHOUIHIRY AHUHHHHRTY B HHHHHHHEA AHHHHHHHTY
e B HH<HUHHRHRRA AHBHHHHRIY HHOHUHHHHRRY  ARBHHHHHHH
HUNHHHHHHHRA AHHHHHHRRE BHH BHE BHA AHHHHHRRRE BHHEREREEEEA AHBHHRRRRY
HH HHBHHHHEA AHHHHHHRRY BN AHBHHRRRRE #HLHO HHHEA AHHHHHHRRY
HH HHQUHHHHA AHUHHHHRRE HHN BH HHEHA AHHHHYH HEH R HH OHHERA AR
HULHHHHHHHRA AHBHHHHH X RN A4
HUBHE B (HHEHHREEA AHHHEREREE BHN B BHERE AHEHHEEEEE BEN "H Q HEA AHHHHHHHHY
HUNHHQUHHHEA AHBHHY HHH B | HHRHRRREA AHBHRRRRRE BH B HEEEA AHHHHRRRRY
HHNH"QHO HHA AHHHHHHHHE HHENH"HHQ HHA AHHHHHHHHE HHENE QHE HHA AHHHHHHHHE HENE HHH
HHA AHHHHHHHHE HHEN # # HHEA AHHHHHHRRE HHOHHHHHHHEA AHHHEHEREE BH HHHO #HA
AnHHHHHHEE #H "H Q HEA AHHHHHHHEE BHLE BHE HEA AHBHHHHHEEEEEXE BHE BEA ABHHEE
BUH B | # HEE HEA AHBHEREEEE #H1"V0 Q HHA AHHHHHHHHE HH H"QHO HHA AHHHHHHHHY
HENH"HHQ HHA AHHHHHHHHE HHENHHOHE HHA AHHHHHHHHE BH HHEEE BHA AHHHHHEEEE BH HEE H#
HHA AHHHHHHHHE HHENHERRE HHA AHHHHHHEEE HHENHHO # HHA AHHHHHHHHE HENHEE # #EA
AU 1 HH @ HHA A HENE"Q @ HHA AHHHHHHHNE #HN)1Q Q HHH AHHHHHHHH



#Hh! @ # ##t A#HH#HH#AARE H#D | HQ #H##H Af#HH#HHRRR #H#0h""Q Q ### an##HH#HHRE ##h" @ # ##-
ARSI HENS"QHQ ##* AHHHHBREHT H#HE #"HHQ H#HEY AHHHHBHRHHHHEXE " HHQ H#HY AHHHHRR R
HENHHQ#HH#RH ™ AHHARHHARE #7 HARHHARE QHHARHHARY HRENHARHHARE S QHHARHHARY #EhH Q##H
HE* AnHHHRHHAR HEE# HEH H#EY QRHHHRHHER H#Hh#HEQ #B* ARHHHRHHER HEh#HSRHHTRS
QHHHBRHHHH " XSRS QHHHHRREHT HHHB RS QHHHHTHREE #ith B8 RS QRT3
##h "# Q ##* AHHH#BHHARE HENH #HHE BHT QHHARHHERE #HN # # #HT QH#HAHHHERE ##h "# 0
H#H{t* an#HHBHHTT HHQHHARHHARY ARHHSRHHER #H#]  # # H#EY QRHHHRHHER " HEXHHSR TR
AHBHUHBHHH " HHXB " HHQ HH#* AHBHHHBHHH"HEX "H Q HHY AHAHHHAHHH"HHD B #EHHS
AHBHHHAHHA"HHD "H Q #HHY AHAHHARHHA HHhB"HAQ #HAY A#AHHARHHE HHNHHQHQHHA S ARHHHBRHHY
HEN#HHRHHHARS ™ A#HHRHHHRS H#7 '# Q #47 A#HHAHHARE H#E H#HE HHAHT A#H#AHHHRE #8010 @ ##

a###

HeH#E HHh#"QHQ ##A au#H

HEHHR HENHHQHBHHEDA AHHHHHHHAR BHDHHHBHHRRS  QHBHHRHHRE X H# HHBHES QHBHERHERE ##1"
@ # ## A#HHHHARHH #HN" @ # #H# AHHHAHH #it ##l # # ## a#pH###HHA ##h! "0
@ ##

AR #HHEN" @ # HHH AHHHHBREHTE HHE BHHHQHARS AHHHHTRREH  HEXH " HHOQ H#EY ARHHHH TR
#HHE1#"#H#Q #H#* a##H#H#H He#"#it | #"H#HQ #H* A#HHBHHHRE HELH #H#H BHY AHHHRHHARHHTREXH
#Hit# #H#* an#HHH HiHHi | # BHH BHT QHHARY
HEH"BH| "# @ #HHA a##HHH
HEHHRH | BHEBHHBHD QHBHHHHHRE #HN""Q Q H##Y Q#HHRH HHE "B | HHBHBHHES QHHBHERHEE #8
HEHQUAH* A#H#RHHARE #7T "HHQ B4 QHHHRHHARE #7T BHH B QHHARHHERE #ENHERHQRBR
AR HiEh #HHQHARS AHHHHRREHT HEED  HHH HEY QHHHTRRRE HEE R SRS QiR
H#it H# HHHHRHT AHHHBHHTRE HEWH BHH B8 ARHHBHHHRE #EhH"H#HQ B8 a#HHRH #itH" #t |
H#HHHQHAH anHH#RHHAR #iEh "# @ ## aR#HHA #Hit#"#it | "HHQ #H ABHHHR  HHA"HHE|  HEH #HE
aft#H#HH H#He#"#i| | "QRQ #H# an##HH  HHA"HE || QH#f #H AHHRRREHIHTE B TR
AHHHRR RS HEXBHHHHHE QHHHHTR R HU DRI QR HHHHHRRE HHEXH " #HQ ## AB#HHHHHTR " HHX
"# @ ## AnHHH#AHHAR #H# HHEQ H#E AHBHHARHHE HHNBHHARHHE QHARHHARHH #EX B HEH#H
AHBHHHRHHA " HHD "H Q #HH# AHHBHHARHH B8 Q # HHD AHHAHHHARHH B4 Q # H#Y AHARHHARHH
H#HHN" @ # ##* AHHHHHHREE H#H""Q Q #H#* AHHHHAAREE #HK""Q @ #HHA* AHHHHARAAH"HEX""O @
H#HH#* an#HH#BHHARHAD""Q @ ##* a#HHHBHHAR #HH# " Q # H#HH4 AHHHHHHHAHHHEXHHERHHARE Q#HH

HEHHH BHNE #HE BHY QRS HEEEE HENE"HRQ #8Y QHBHEHBHEE #H (HHQHHRHED QHHHBHEHRH
Hit (HHHBHHHRN AHBHHHRHHE #HNH"QHQ HHA QHHHBHHHRE ## #"#8Q #HBD Q#BHEHBHEE #H "HO Q#H#
aupHHHAHHS #H""Q Q ## AHHAHHHAHH #HN"HQ HEHH A#HHBHHHAR #E " Q # #4 ARHHHARHHS
#it " "HO #HHAH AnHHHAHHHR H#HN""Q Q #HH AHAHHHAHHHT HHHAHHHBHHHE QHBHHHARHH " #HEXBHQHQ#HHH
AR HEXBHHHQHHRE  AHHHHRHHHH " HIEXHHE QTR ARHHTTHRHH  HEXBHQHH H#HiH
AR B BRE QHHTTRRHH  HEXEEE # BRE ARHTRRREE #E R#HQ Q #H) aR#HRH
#it# H#HAAHHQ @ ##) a#H#AHH#AAS HAAHHQ Q ##) A#HH#AHHHAS H#HAAHHQ Q ##) aA#H#AHH#AS H#HAAHHQ
@ ##) A##AHHHBHHAREXHAQ Q #H# A#HAHHHRHH #H#h  # # ## A#H#AHHERE #7h "'# Q #4

A#HHHRRSHHH Hi7Eh #H HHRRE AHHHRRREHE #7h "# Q #A8 AHHHHRRREE #iEh  # # HH#2 AHHHHHRREY
#i#h "# @ ##- AH#H#HHH #Hith HHAHHQ @ ### AHBHBHHHHE B8 HHQ Q #84 aHHBRRHHHT
H#Hit HHQH#H #H#) AHHHBHHTRE HE HERHE #H) Q#HHRHHERE #7 HHQH#Q #H#) A#HHBHHHRE " HEXHEQ @ #H#
AHHHHBHHHE HENHHQ Q #HH#H QAHHBHHHBHE"HHXHHQ Q #HH AHHHHBHHHE H## #\# Q #HA QHBHHHHBHHE )
HEXHBHHBHHRD AHH#HH HEH | B | HHHHHAHHN QHHHBHERRE HHN" Q # HEH QHHHBHEREE
HENHHQHQHAH, AHHHBHHHAS H#E HHAHQHAH, AHHHTHHHAH H#AN"HO Q#AHH A#HHBHHHRHS
HH HHHHQHHR" AHBHHHBHHE B HQ QHHHA QHHHBHHHRE HHEN"HQ HHHED a#BHEH#RHHE ##h""0 @
HED QHHBHHHHER HH" Q # HHA QHHHHHHHRHHE XS QBB BB
anait, #\# HENHHQ Q ## AHHHBHHBHE HENHHQHQHHHR" AHHBHHBHHRHHRXHHHIHRS QBB
#it HHQ HHAH) A#HHBHHHAR " HEXHHQ HHAH ARHHHH
Hit#"#i | #HQ @ ## aH#HH#H
HitH"#i | #HHQ HHHH AHBBRHHHHT B | #HQ Q ## AHHHBRRHHH HE | #HQ HHRE QHHHHRBREE " HE | #H0 @
##

aftH#H#

Hit#"#H | #HQ Q@ ##

At
HH# HHEAHHQ Q ##, AHBHHHE HEHRHH|1"Q Q H#HHA QHHHBHHHRH ## #"QHQ ##* AHHHHHBHEE #H #
Q## HHN QAHBHHHHBHHHREXHE | HHQ HHA QHHHBHHHRHHEEXHE# Q #BA Q#BHEHBHH#RHE] 110 @ ##A
AHHBHHBHHR HH1""HHQ HHA AHHHHH
HEHHRH | "HHQ HHA QHBHHBHER BHNHHQHE HHD QBB BHNHEREE BN QBB HENHEH
# OHHN QHHHBHERHE BN HQ # HEA QHHBHERREE HRL" BEE HHA QHHHHE



HHHHRE | # HEH RN QHHBRHBHHHE #RNHQ @ #HA AHHHBRBHHE ##""0 @ ##A AHHHHH
HHHARE|""Q @ #HA AHHHBRHHHE #H1" Q # HBA AHHHHH
HHHHHA | ""Q O ##
AHpHHHREHE #H#]1"HO QUHHA ARBHHH
HHHBRE | #E QHBHD AHHHBRHIHHE #H1HHQ @ ## AH##H
Hit#iH HHhHHQHQUHHA ARBHBHHAH#AR ##1""Q @ HHA ARHHIH#HHR #HH#h#"QHQ #HHA an#H#8H
HHHHRE | "H @ HHA AHHHORHHHH HHNH"Q Q HHA AHHHSH HHHHAR|1"Q @ H#HA AHHHSHAHHH HH1"H#O
HAHHA AHHBOUHAHY HEWHAQUHRHHA AHAHHHARY ##]"HEHQREHA ABHBHUHARY #E# HAHHOREHA
A
HEHIHH | HHHQHHHN AHHIHIH
HHHHRE | HHH RN QHHHBRBHE #H1" Q # HEA AH#H
#ititi# #HH#N" @ # HHA AHHHHH
Hit#t H#H#1" @ # HUA AHAHHHHHHE HEN" Q # HHA AHARBHUHHHHE HEhHHO @ #4" AHHBLHHUHY
H#HHELHHQHQ ##" ABHHBHHARY HEWHARHQ #E" AHHALHHARY #E1#AE Q #3" AUHAHUHARY #EhHAHHO
HH" ABHHHHBRRY HENHHQHY HH" AHHHHHHRRY HHELARHHY HH" ABHHHHT HHHE BHELEHHER B8
AHHHBRBHHE HENHHH # #8" AHHHBRHHHY HEABHHHEHRES AHHHBREEHE #HEDS"HHO ##
AHBHHHRHHE HHNBUHAS ##
AHBHHHREHE HHN"HO HHHHA ARBHHH HHH B | HHHQHARN QHHHHR HHHHE | "HHOQ HEA AHHHHH
HAH"HH | HBH HHEN QHBHHE HHEHH | QHQ HHA AHHAHH #HHHE | Q## #HA an##
Hit##E #HN""Q @ HHA A#HHHH
#it# ##1""Q @ #HA AHHHSHHHAH HEN"HO HHAHA ABHHAHHHRE HEN""Q @ #HA ABHHBHHHRY
#it #"HHQ #H
AHHHBRBHHH HHE # HHHE H#E
AUHHBRBHUY HULBHUHQHIRE AHHHTHEGHY HHHBSHHHHHRE AUHHHTEEY  HHES YN AU
#it HHHHOHHH
AHHHBRBHHH HEE #"HHQ H#EH AHHHBRHHHE H#HEt HHOHOHARA AHHHHHR
HHHHHE | "H O HHA ARBHHHRE BHOH"0 @ HHA AHHHTHHHRE HENH"QHQ #HHA ARHHHH #N#
##h "# @ #HA au##
Hit#iH HHNHHQ HHHHA ARBHHHHHE HHhHHQHAHHHA An#HH####E #3#1""0 @ #HA an#t#u#### ##1"#0O
HHUHRD A##HHE H#Hittt ##1 ##t HHHHA An#HEH H##H #81 "# @ #EA AHs#AHEEHE ##1" @ # #EA
AftiHHH #it# ##1 # # HHA AHHASHHALY ##1" @ # HHA AUHH HHAHY #Eh" @ # H#HA AHHHASH
#it# ##1 # # #HHEA ABHH#H
#it# ##1""0 @ HHA AHBHHHHHHH HENWHHHQ #E AHHARHHHHYE HE1H"HHO #EA AHHHHHR
#N# HH# LM AHHHSHAHH #H ] HHHQHHHA AHHHHIHHRTE H# (HHQHHHHRD ARHHHHHIHE #H1H#HQ
Q ## AHHHHBHHHHHHHXBHHHHHHTE AHHHBHRHHE #ENAHQ @ ##" AHHHHHBHHH HHLAHOHO ##"
AHHHBRBHHE HENHHHHQ #E" AHHHHBHHHE HHLH#HH Q H#HA" AHHHHBHHHY HHNBHHHO H#HH" AHHHHHBHHY
HENHH#Q#H ##" ABHHBHHHARY HELHH#BHH #8" A#HHRY #itH #HlH#HAHHHE H#H" AHHBHHHARY #Eh#ES
# ##" AHHAHHHAREH #Eh""Q @ #HH  ARHHHAHHHR HHhH"HEQ #E AHBHUHRHHHT BHhBHH#R ##
AHHHBRBHHY Hit HHHHOHAR  AHHHHHBREY HHE #"HHQ H#HHt ARHHUHHHRR BHOH HEE HE AH#Rtd
HHH"HE| "H Q@ #HHA AHHBBHHHHE #E HHOHQ HHA AHHHBRTHHE HH OBHHE Q #HBA AHHHHBRE)
HAOHHAHQHAHA ABHHBHHHRY | HEOHHE QHAHA ABHHBHHARY | HEOHHQHH HHA AHHHLHHARY | HEOHARHH
HHEA ARBHHBHHHR | HHOBHQRO HAA ARBHHBHHHA"HHOBHH O HAA ARBUHAHUHR HH HHH O ##
AHHHBRBHHH | HESHHQHOHARA AHHHHBRHHY | HHSHEHHQHHARA AHHHHBRRHY HHNAHQHO HH+ AHHHHBHHY
HHNHBHHO Hit+ ABHHBHARHY #H#1""Q @ HHA A#H#H  #H###H #H#h""Q @ #H#A A#HH8H ### ##1 "# @
HEA ARBHHBHHIR Hit HHH QUHRY ARBHHRHHHR HHQHHHRHHARY ARSHHRHBHER H## HHO QU#RH
AHHHBHBHHE H#HED #H QHARY AHHHBHHHHE H#Et # QHH H#HEY AHHHHH
Hit#t ##1  # # #HHA au##
Hit##E HHN"HO QUHHA AR#H
Hit#HiH HHN"HQ HHHHA ABHHHHHRR HHh"HO HHHHA A#HH
Hitto#t HHHHHHHHHHED A#HH
H#it#o#t HHQHHHARHHAR ARBH2H
HAR"BHTHE #e BHY AHBHBHHAR " HHPHHE  #e B QAHHHD BB AR HHEPHH ¢ HtHH
AHHHOBHHAH "HETHH He HBR  AHHH2H
HAR* BHTHHE He BHH" AHBH2UHHAR* BHPHH  He BHHA AHBH2BHHAR* #HTHH#  He BREA AH#B2HHHAH
HEQH B HBHH ABHHOBHHAS "HEPHH #o HEHY ABHHBHHHNY HAHHHBHHHREA A#HH#BHHH0 Y
HHHHHHHHHHAN QBT HHQHARHHHHY QR OR 31 (HHHHA Q#B o #
HUBHHHHHHHREN AUHHHT oY HENSESHHHHE AUHHHT oY HHHBESHHHHHE ASHH## 1Y
HHT BT AUHHHH LY HELBREHHHIHT ABHHHH oY HHIHARSHHHIT ABSHH# o #HO ##
HittHiHE AH#HBRLHoH HEOHHHHHHHRE AH##HR Lol HHEOHHQUHHHHRE AHHHHBLHoH "HHU #8 HHEHRHE



a##HR Lo # " #HEQRBHHHH T
HELHHBHH HHH a#HH#BH LHoH#

AR LHo# HELAHQHHARRR AHHH#HRLIHoH HHEL ## #HH#ARE AHH#H##LHoH
HULBHHHHHHE AHHHHH Lo HHHHUBHQHH##HE A#HH#H# Lo #H#H#0 | #0

H#Hit#H# A#HBHH I HARH UHBQUARHHA A##RH#HA#o# H#HU I HQ #H#HAH Af#H#HA#HoR #HU #8 ##HHS
Attt HHUSHHARHHAR AffHHffHof #40#Q H#E#4HE AH#AHH 1o #HRH UHBQHHR#HH

A#t#H#H# 1 #o HEHHUBHHHBHHHT

AHHBHH LHOH HBUHHQHBHHRY AHHHHALHOH #HUHHO Q #HA A#H#H##HHoH

#H#0 | #HQ #HHAHH AHHHABH LHoHEHAN #HE HHRHH AHHH#HH Lo HEHB UHARHHARHH

aftp#H# 1 #o # " #HUBHQHARHHH
a### " #l#o HAHHU #H Q#HHH
AftHHHHRHHA S HHDHHHBQHHH
AHBHHHRHHA  HHPHIH QHHA
AT HHHHHHHXHHOHQ #H
AHHHHRHHHHHHHXBHOHQ HEH
AHt#HH AR HHARHHXBHQHQHH A+
AHHHHHBHHBHHH SHHQHAHHHA
AHHBHHBHHBHHHOHAQHE #HHA
QR HHEXBH QHHHHHHE
AHBHHHRHHA S HHXBHQRBHHH

AHBHH TR HHXBHH BRI
AHBHHHHHHH HEXBHE HHHY
AR HHXBH QR #HHE
AHBHHHBHHHBHHXBHQH BRI
AT HEXHH QHQH

AHBHHHHHHARHHXAHOHQ #H
Aft#HHHBHHHBRHEXH" QHQ #HH#*
At | HEHHHBHHEXBHHH BT
AHHBHHBHHBHIR | HEHHQ ##A
AHHBHHBHHBHHE | HHHHQHHHA

a#ss | #1#o#ERHUHHHHHRRHE QHHE " H1HoHHER0 T # # #8#H
Attt HHhBHHARHHAR ARBHHBRHHE S HHXBHQRQHHY

AHHHBHHHHHHHEXBHHHQ H#E QAHHHHHHBRHHHHXHRR @ ##

AHHHHRHHHHHHHXBHHHQ HiHH
AHHHHHBHHBHHHSHAHHQHHHA
AHHHHHBHHBHH B HHRA
AHHBHHBHHBHHHOHBHER HHA
QR XSRS

AR HHHHHHHX RS Q #HitH
AHHHHHBHHBHHABHAHR QHHHA
AHHHHHBHHBHHHBHIH HHHHA
AHHBHHBHHBHHHOHEH # #H#A
QHHHHR R HHEXBRY HHHHE

AR HHXBH AR QHARHHAR " B XHEE #RHH

AHBHHHBHHHBHHXBHHH RS

AHBHHHBHHHBHEXBRY BHHH

AHBHHHBHHARHHXBHHAQ #E AHAHHHARHHAREXHRS Q ##
AHHHHHBHHBHHHOH "HHQ HEA AHHBHHBHHHHAHO "# @ ##A
AHHBHHBHHBHHAPHEHHRHHRY  AHHBHHBHHRHER | #7040 ##A
AHHBHHBHHRHHR | ## Q HHD QHHBHEBHERHER | HHQHQH#HA
AHHBHHBHHBHHR | #H QHHBA AHHBHHRHOR HHUHHE HHEHA QBB #

HAEOHHQ HHAHA ABHHAH IHo BHHBOHHQBHHRSY ABBHAS IHo BHHBOHHQHQ #HY ABHHBHHH0H ]
HHURHE HHHHA A#HHH#HRoH | HHURHQ HHH#HA A##### o # | #HOUHBQHHHHHA
AHHHBR LS HHH B OB HHHHHRRE AH#HBRSo#  HHUBRQHHHHHA A#HH#HH T BHUHHBREHHHA ARBHH##HHo#

H#HU ##t HHAHA A#H#AHHHoH H#HOE Q#E HEA ARBHH#BHHoHR BHUR HHE HHA AHBHHHBHH #B0  #
# HHA A###HHHHoH HHEOHHEHE # HEA ARHH#REHoR BHUAHOQ # HHA AHAHHH#AHoH #EOHAE @ #HA
QMRS H  HEOHHHHHHRREDN A##HRREEHoH #HUREE QUH#HA A#H###HT oY HBHUHHQ QHUHA ARBHH#HHoH

HHUREE # HHA AUHHHHLHo HHHHOHHQHQUHHA ABHHHH L Ho BHHHOHBAEQUHHA
AHHHBH I H o HHHHOHHOHH #HA AHH#HBR1HoHH#HORHHEE #HA AHH#HHR 1o HHAHURHOHO H#HEA
AHHHBR Lo HHHRURHHHQ #HA AH#HBR1HoH#AROREE Q H#AA AHHHHRLHoHHHHOHHQHHHHRA
AHHHBR LS o HHHH OB HHHHHRED AHHH#R Lol HHORHQUEHARE AHHHA LSl HHORBHHHHHER AUHH
Hittho #* B XHAQHQUHHS ARHHHHHHoE HH HARHQHHHA ARBHSHHHoR #4 HH## QHUHA ARBHHHHHcR #H
HHQHBHHHDA ARBHHHHHoR HHHHHHBHEHHA ARBHHH#HoR #E HHEH BHEHA An#HHH#HoH #E HHOHE #EA
AHHHBRRHOH Hit HHHHE HEA AHHHHRRHOH HEt BEE H# HEA AH#H"#1#o HHHHUBHQHOHHRY
AftH " #1#o HEHHUBHHHQBHHR AHAH "H1#oHARHUR @ Q#UHE AHAH"H#H1#oHARHUR @ QH#UHH
ABHH# I Ho HEHHUREH O #H## AHBHH#1HoHEHHUREY HEHAE ARBHHARH# | #HUBHORO H#HHA ARBHHAHHOH)
HHUHHHRQ HHN | HH#H | HHHHHRHHH R L0 0 YR Y HHH I
HHHHHHHHHHROON ) ; _ (*#u##auntanneTHu#t, _(QL)  YHAHYHHHHHIHHHHHIHH T
HHHHBRHHHHHOON) | _ (*###RTHHHHHHe T ) _(Q_)  YHAH Y HHHHHHHHHHHHHH
HHHHBBHHHHHHOON) ) _ (*###RrHHHHHHe THr#H ) _(Q_)  YHAHR Y HHHHHHHHHHHHH
HHHHHHHIHHFROON ) ; _ (*#u#tauntanne THutt, _(Q)  YHAHYHHHHHIHHHHIHHHIH T
HHHHBHHHHHHOON ) | _ (*##apuuatttteTasst, _(Q_)  YHAHYHHHHHHHHHHHHHH
HHHHHHHHHHOON) | _ ( *#####1#####eT ###: (Q_) YHARYHHHHHHHHHHEH
HHHHHHHHHHHOON) | _ (*##BRHHHHHHH T LY, _(Q_)  YHAR Y HHHHHHHHHHHHHH
HHHHHHHHHHFROON ) _ (*#u#tautann T Lt _(QL)  YHAH Y HHHHHIHH T
HHHHHHHHHHROON )  _ (*#u#Hautann T Lan#H_(QL)  YHAH Y HHHHRIHHHHHH
HHHHBBHHHHHOON) | _ (*###RHH##HHH T L, _(Q_)  YHAHR Y HHHHHHHH
HHBHHHHHHHROON ) ; _ (“HH#HAHHHAH T LEHHE ,_(QL)  YHAHYHHHHR IR
HHHHHHHHHHOON ) | _ ( *HHHBHHHHHHTL ##tH: _ (Q_)  YHARYHHHHHHHHHHHH
HHHHBHHHHHHHOON) | _ (“HHBRIHHHHHH2311#H ) _(Q_)  YHAH Y HHHHHH
HHHHHHHHHHFROON ) ; _ ( “HHHHRHHHHH2381##H _(Q_)  YHAH Y HHHHRHIHHH T
HHHHHHHIHHROON ) ; _ ( “HHHHRHHHHH2381HH _(Q_)  YHAH Y HHHHR I
HHHHBBHHHHHOON) | _ (“HHRRHHHHHHH231##H ) _(Q_)  YHAHYHHHHHHHRRHIHE HHRHE



HUHHHHHHHHHOON ) ;| ( *HUHHHHHHHHH2 MM, (QL)  JHAR Y HHHHHHR R | R
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH23  HHH,_(QL)  YHAHHHHHHHHHRR
HUHHHHHHHHHOON ) _ ( *HUHHHHHHRREE _(QL)  VHAR Y HEHHHH Y
HUHHHHHHHHHOON ) _ ( *HUHHHHRRE _(QL)  YHAR Y HHHHHH SRR
HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRRE _(QL)  YHAR Y HHHH R
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRRRRE _(QL)  YHAR Y HHHHHH G HHH Y
HUBHHHHHHHHO0N ) ( THUBHHBR R (QL)  VHAR Y HHHHHHHRRRY  BRRRY
HUBHHHHHHHHO0N ) ( THunuaaaaaaant  #RE,_(Q)  YHAHHHHHHHHRRRRR (R
HUHHHHHOHHTOON ) ) _( *HAHHHHHHEERYCTY ;_(QL)  YHoH VHHHHHHHHHRRRY ) HERHY

HHHHHHHOTHYO0N ) ; _( *HEHHHHHHHHHHHO00Y ; _(Q_) HHH#H##H#H#H#00DY HH##H## oY
HHHH R 0 o HHR R

BB D 0 0 R Ho ) B B HHOON )  _ (SRR Y

¥V (@) HHHHHHHHI??Y HHHHHHHHI??Y HHHHHHED DDV AR

HHHEHHHEED 2D HHHHHEEE - 3V R S
HHHHHH000VOON ) | _ (X HHHHH VAR L ORI
HHHHHHHARYOON ) | _ ( *HHHHHHHHHHHELTY _(Q_)  YHAR)HHHHHHH L
HHHHHHHHHOON ) ; _ ( *HHHHHHHHHHEHAES _(Q_)  YHAH Y HHHHHHH R DR
HHHHHHHHHOON ) ; _ (*HHRHHEHHHHE 20 (Q_)  YHAH Y HHHHHHH R ST
HHHHHHHHHHOON ) | _ ( *HHHHHHHHHH230HH _(Q_) Y- # ) HHHHHHH AR
HHHHHHHHHOON ) ; _ ( * HHEHHH ot Y R DH 2
VY0O\ ) ; _ ( *#utHHHHER Iy, (@) ####HHHHooOY HH## o 00 Y

B 0 0 VHEH
HHHHHHED 0 0 HHHHHHEE YA S R O R
HHHRHHHO V00N ) ; _ (*HHHHHHHHHHETOHY _(Q_)  YHAH Y HHHHHHH T
HHHHHH0HYO0\ ) | _ ( *HHHHHHHHHHHVEY (L)  YHXH}HHHHHIHHHHHE )Y TV 00\
) _(FHEHHHHE2 2 293y 60 _ (H#HH#HHHE2 2 2Y#000Y HHHHHH2 2 2Y #0000y
HHHHHHEE2 2 2o 0o VHHE o # VR AR 77
YOO\ ) ; _( *HHHHHHHHHHHHOOOY | _ (HHHHHHHHHHEHI??Y HHHHHHHHRRRRD??Y
HHHH B 2R
HHHHHHHD DD HAHHHHHH V1 Y YRR < HHH R HRHRRH22V00N ) ; _(* HUHHHHHHHHHHE??7?
Vo (HHHHHHH 22V HEHHE 27
HH
HHHHHHEED 2DV HHHHHHEE - 3 ) >t
HHHHHHHHHOON ) ; _ ( * B ) HHE S D YU S B QR
HHHHHHHHHOON ) | _ (X HHHHHHHHHHHHEE | (HHHHHHHE -
B HHHHHHHH A
HHHHHHEHIVOON ) ; _ ( * HHHHH L # (H R ORI PYOON ) ; _ (* Y (H ) HHHHHHHEH
HHH U T LHHO0N ) ; _ (¥ Y (Y HHHHHHHHE AR T LHHE00N )  _ (X YH<# ) #HiH
HHHHHHH DH
HHHHHHHHHHOON ) ; _ ( * HHHHHHHHHHHHERE | _ (Y (B YR Y VY 00N ) ; _(*
Vit (H Y HHH R YRV O0N )  _ (X M (Y Y 00\
) § (XY (H YRR RV 00N\ ) § _ (% Y (B R T L
HHOON ) ; _( * Yo (H) HHHHHHH R SHHH AV O0N ) ; _ (% Y (# ) HHHHHHHE )
HHHHHHHHHOON ) ; _ (% Y (# ) HHHHHHHHE S S
HHERHHHHHHOON ) ; _ (* Y (H# VHHRHHHHE R R
HHHHHHHHHOON ) | _ (% Y (# ) HHHHHHHEE] | HHHHHHHAO0N ) | _ (X Y4 (B ottt -
HHHHHHHHHHHHHHOON ) ; _ (% Vo (H ) RS |
HHHHHHHHHOON ) ; _ (* Y (H ) HHHHHHHE R )
HHHHHHHHHOON ) ; _ (% Y (# ) HHHHHHHHH S HHHHHHHHHHHY YO0\ ) | _ (X Y # (Y HHtHHHHHHHHHO#
HHHHHHHHHHT YO0\ ) | _ (% Vo (H ) HHHEHHHHHHEE | AT VHT 00N ) § _ (% Y (#) HHHHHHHEH
HHH  HHHHHHHHHRHRRTTHTO0N ) ; (% V (H ) HHHHHH < HH BT THTO0N ) (% V4 (# ) Httts
HHEHHHHH = HEH R TV 00N ) § (% Y (H ) HHHHHE S SRR VHVO0N ) 5 _ (* 1 (#)
HHHHHHHHHHH?
HHHHHHHHHHET YO0\ ) ; _ (% Yo (# Y AR QHAH T HT 00\ ) § _ (% Y (#) -
HHHHBHHHHH V00N ) ; _ (* Y (# VAR CHIHHHHH YO0\ )  _ (XM () #it#
HHEHHHHE LR
HHHHHHHHHOON ) ; _ (* Y (H Y HHHHHHHH NS O0N ) ; _ (X M (Y HHHHHHHHHHHHOH
HHHHHH T OON ) (% JH<H } oA QU
HHHHHHHHHOO N ) | _ (X HHH I | _ (Y (B Y ST HHHHHHR #9000\ ) ; _(*



Yo (H YT R O PYOON ) § _(* 1 (B Y X
HUHHHHHHHHHOON ) | _ (% JH (H ) HHH RO
HHEHHHHHHOON ) ; _ (* Y (# }HHHHHHHE R C R
HHERHHHHHHOON ) ; _ (* Y (# Y HHHHHHHE AR

HUHHHHHHHHHOON ) | _ (% VH (H ) HHH BN T LEHHHO0N )  _ (% V(B ) HHHH R 14
HHHH

HUHHHHHHHHHOON ) (% VH (H ) HHH BRI HT 00N ) (% V (H ) HHH BRI Y
HHEHHHHHHHT YO0\ ) ; (% M (H Y R O HHHHHHHHHETVHVOON ) ; _ (* Y (# ) HHHHHHHEY
HHHDHHHHHHHHHHHHHTTHTOON ) ; _( %V (H ) HHHHHH R QU HTO0N ) ; _ (% JH (# ) HHtHH
HHHHHHHH T HHHH R THTO0N ) ; _ (% V (H Y HHHHHHH R SHHHHHHHHBHHHRTTHVO0N ) ; _(* J# (#)
HHHH AR O T OON ) ; _ (% JH (H ) HHH R UR BT Y HYO0N ) ; _ (%
Yo (H YV 00N ) | | (F Y (B W00\
) 5 (* Y (H YA XA OON ) § | (* Y (M YA S
HHOON) ; _(* Vo (H ) HHHHHH BB H Z R HHHO0N )  _ (% V(B ) HHHH R [ R
HUHHHHHOON ) ; _ (% JH (H ) HUHHHH R o

HUHHHHHHHHHRHTHRTO0N ) ) _( %V (H ) HHHHH R o BRI SHEHHOON ) ; _ (% 1 (B HHHHHHH Y
HHHHO B SHEHHO0N ) ; _ (% V (H ) HHHH R o R
HUHHHHHHHHHOON ) (% V(B ) HHH R o R
HUHHHHHHHHHOON ) ) _( %V (H ) HHHH R o R

HUHHHHHHHHHOON ) ) _ (% VH (H# ) HHHHH R 0 BHH R ° OV 00N ) ; _(* M (H ) HHHHHHHHHH R0 #
HHERHHHHHRE O OY 00N ) | _(* M (H Y AR O SRR OV 00N ) ; _ (* Y 1 M HHHHHHHIH

Bt IR P2V 00\ ) ; _ (*HHHHHHHHHHIIY | _ (HHHHHH D2V B
HHHHHH22Y

B

HHEHHHED DR L Y VR o B HRRD D2V 00\ ) | _ (XHEHHHHIHBHH#R???

Vo (B 22V HEHHE B2

B

B D D AR S o D DDV 00\ ) | (X HHHHHHHHBHRRR???

Vo (R ?2Y HEHHE B2

o

B D D AR HHHHE Y SR o D DDV 00\ ) | (X HHHHHHBHBHARR? 7

o (HHHH B2V B B2V

e

HHHHHHED DD R Y B # ) R o BHHH R 27

YOON ) ; _( * HHHHHHHHHHHTHY | _ (HHHH S22V HHHHHHHHRH? 7Y

HH#tHE  HEHHBHE? VY HEHBH AR
HEHHHRH???VHABHHARHS E } # Y HEHHARHH AR H o HHARHHARHHAR?2?7V00\ ) ; _ ( *HHARHHARHHARH??7?

V1 (HHHHHHH IR 22V HHHHE 27

HHH#

HHHHHEED 2D HHHHHHEE Y Y Y o 22V 00\ ) ; _ (X HHHHHHHHH##? 7
V1 (HHHHHHH 22V HHHE 27V

HH

HHHHHEED 2D HAHHHHEE 1 Y VR 0 R 22V 00\ ) | _ (X HHHHHIHHH##? 77
V1 (HHHHHHH IR 22Y HHHHE B2V

B

HHHHHHED DDV HHHHHHHE Y Y VI 22V 00\ ) | _ (X HHHHHHHHHHH##? 77
V1 (HHHHHHH R 22V HHHHE 227V

HH

HHHHHH?27

GHEHHHHHE Y (H ) R CHIHH IV O0N ) 5 _ (* Y (Y HHHH R E Y
BHGHHTOON ) ; (% JH (H ) HHHHHHH R HHE BT 00N ) ; _ (% V (H ) HHHH R AR
HHHHHTHRVO0N ) § _ (* YH<H Y HHHHHHH R L HI00\ ) | (X HHHHH BB RRR? 77

V1 (Y (B HEHHHHHHH S TR0\ )  _ (*ofHHHH##20% -

ACCENt 1o #Mbn HHHHHIHHHHHHIVHOHOHY%H #-# HAHCHCHEHNHUHLHHHHHIH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HUHBHBHAHY Y HHBHE HH o ###0 ######FLrst Time Fill Rate (FTFR)o###00######CDKa
HA#1IHHHHHHREYNOLDSo ###S$, #### #AUTO MATEo###o 1######AUTOSOF To

HH#S | #HHHHHDEALERTRACKo ###Ya####  #LIGHTYEARo###X#####H#H#PBSo ###o A######UCSo

HiH# L ######PARTS DEPT ACTION

PLANG ##H# o HHHHHH B E R 0 R H O #
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e
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HEHAH#R - HHHOH US> #H#  ##A##STOocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###PASS
###HPASSH##Steve Landers Kia



##Dave Cerutti###363%##1low overall parts wholesale buisnessD##my objective is to
increase the parts department's wholelsale sales D##we are going to measure
improvement going forward on a monthly basisg##Describe necessary actions to reach
desired result: to accomplish this we have hired a dedicated outside sales rep as
well as hiring dedicated inside sales reps. We have also set up a new wholesale
phone number that rings directly to wholesale only parts guys not the parts
counter. We are trying to set a new level of customer service for wholesale
accounts. ##Meeting with Dealer:

Action Proposed: proposed adding the new positions for wholesale partsq####Meeting
with stakeholder(s) (dealership personnel): I met with new employees to set
expectations and hours of operation

Describe what is in place to support desired goal: My goal is to increase wohlesale
by at least enough in the first month to pay new employees while maintaining a 17%
margin

Training / Coaching / ztConsequences related to results / Pain &
GainA###C###d##EStimated cost for implementation: hopefully the increase sales
will make this negative cost effectc##Accountability: Monitoring progress:I will
monitoe the progress monthly

Who :myself

What:I will pull wholesale parts sales

By When: 1st of every month

How:reynoldsE##Describe checkpoints that have been established to measure progress:
Monthly

Date(s) for review: I will review progress the frst of every month and share with
wholesale staff and parts manager###3-1-2020###ESY#* ###ut##
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H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



HHURHHHE O N HHHE DR QR N O H X <H ORI
HHHHHHHH A D o

Bt B> HHH TR QR o FHH O R B o S OR O fiH
R Y Y HDHH

Bt U BT HUB B GO #H+ BHH LRI



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH R 0 HHBHH O HHBHHOHHBHHBHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHHHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HHAHHAL Hit i T H



#HHAH#]
Hit#HHH T H



HtHHEHMHHIH R L H#



HitHHR R (HHH AR L



#HHAH#]
Hit#HHH T H



#$



HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B R

B HHHHHHE R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO R (R OHY R B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SO o HVH ZHHHHE | QA ZH T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB B UV [ HHHHHE | BRRRHSHHHHHE [ HY T HHHHE HH DHHHADHHA S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HUHRRHHHH IR~ ~H \Ho #&H ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHH ) A AN D S



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
B G O B # B TR | R QR THY



GHHDHHHADHHHARYH#
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B HSHH B O B BOHCHIHHHE | BHBHH AR CHY AR HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHB R HHDH#HAY # . .
HitiH# o H%H AR o #o H\He B #H#H | HIHHRRY HHH T e # Y YHEH AR Y HH DHAHADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O S BN N B | R Y Y HEFEH#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHHHHHE D1 T HHHH HH DR ADHHH NHHHE QU HIH A
AHHHEHHHHHHHQHORQHOHOHQHOHOHOHAE  HUHHHHHHHQHOHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHHHIQHY HHHH S O QR HHHHHHHHEE SRR HOHH
HHHHSHHHHNHHHHHQH  HIHHGHHHE QR HHHHGH o HHHHHQHH  HHHE o B Q#H
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHEHHHEHBHBHOHOHOHBHBHBH # HAHHHHHHHIH HHCHIHHNE  HHHCHINHNE  HHAHHHHHE  #

HHBRHHHHEE R L EH R H O HHHHH OB HHHHHHHHHHHHO © HHHHHHIO (HHHHH
OHHHH R R

OHHHHHHHHHHHHHHOXHIHEC



O##HH R HHHH

H#H#o#HH#OOH Ao H aCHo#H##H#tHE  HARHHXBHH o HPHHHO #PHHR HARHH?

HEHHH T OHHHHHHHHEHHH 0 #HHS HHH UHHHH OB | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#H#oHHOOHAH 0 #O | CHo #H###HE (HARHHXBHH 0 HPHHHo #PHEHR HARHH?

HtH T  HHARHH IR OH MR HH IR HH AR~ i o R PHARH O#BHH | #AHBRHH AR HHAQHH AR HH AR HHA#HH##VDASH T o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

HHoHHOOHA RO HO ~ CHo#H##H] (HARHHXBHH o HPHHHo #PHIH ( HARHH? B H#HE (AR HH AR H OHBHH AR HH

HHHE RO HHH CHBHHOHHHH | B AHHHHHHRHHH QB o Ho C=#AC OWH, U | ##  HHHHEHH 1 HHH#H
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHoHHOOHH o H | CHo####H] (HARHHXBHH 0 HPHHHo #PHIH ( HARHH? B H#HE (AR HH AR OHBHH AR HH

HHH CHEHH O HHH XHRHHOHHHH | B AHHHHHHRHHH QBT AOWHACo HOH BQU L#H# § HHHHHHH 1 HHH##
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

H#H#oHHOOH#H 0 #O | CHo B ##HE (HARHHXBHH#H HPHHHo #PHEHR HARHH?

HEHHH R O THH o R R ORI | HABHHIHHHHHHQHIH A H###0>18B -
€Cono EWOA ~ ## HHHHHBHIHHHHHOHHHHHHHHHHHHHHHHHON HH###<#I##CDbavVis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###
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HAHBBHOHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA Q#HHHHHHBHELHHHHH
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HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####
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UN INSTALLED SOP'S
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HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HIHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B R

B HHHHHH R S S
HHHHHHHH R SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

HH O B GHHHHHHO #o HOGH (R | HHEHHHGHHHEE (HYVHHHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH RO Ho HVH ZHHHHE | QA ZH T HHHHE #E DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE ~H~H o I | S 0 #Y Y HHHHE HHDHHEADHH AR HHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HH LR Ho HVH [ B | RS [ #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHHE | HHHH CHHHHRDHY Y HHH A HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB O ARG O Ho | R | R N R R DR HADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitHH# P HAHT AR o #o H\HHHH R | #THHEE PR YHES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B HAHH G HHH O HO# B TR | SRR QR THY R HHDH##ADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B R

HDHHHARKHH# Y H#

B H S BRI B HOHCHIHHHE | BHBHH AR CHY R HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R ## | #HHHHHRY HHHH T #Y YHHHHYHHDHHHADHH#AHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHA Y #

HHHHO SR O O Ho i HHHHHEEEE | . 3R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHH CHY YHAHHHHHDHHADHHH AHHBHHBHH URH BB



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HHBHH<H# , HBH* HAH<H HBHHH# H#HoH
HH#HE HAHoHBHBHAHR HAHAHAH



H#H# HEHHBHHBHAR HHHFLHEHHHHOEHIHE  HHOHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

H##to #H#OOH## 0 #O L CHa #H##HHE ( HHRHHXBHH#H o HPHHHo #PHHR HARHH?

HEHHH  FHHHR I OHHHHHHHH NHHH 0 #HH OHHHUBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

H##o#HH#OOH## 0 #O L CHa #H###HHE ( HHRHHXBHH o HPHHHo #PHEHR HARHH?

HHHHH  FHHHRHHH OHHHHBHHHNHHHOHHHOR BT HHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #HO6H Ao 1 CHo B H# ( HEH X B0 #P#H o #PH#H ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H#H#to#HH#OOH##o# ~ LCHa #H##HE HARHHXBHH o HP R Ho #PHEHR HARHH?

HHHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

Hr RSO | #AH#HHHRE  HHQHABBHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ HtHHHHH# 1 HHH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

##o #HHO CHH#Ho #QANCHo #HHHH ¢ HHHHHXHHHH# o HPHAH o HPHAH ¢ HHHHH?

HHHHH ¢ HHHHHH R OHHHHHHHEAHHH O HHEAHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH BB T HURHHH B ) SR HHHEE S BHS | B



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B R R
HHHHHHHHHH T SRR R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o A R | B SR B A DHHHADHHH AR ~#
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\
HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8
HHHHHHHH R T SRR B HHRHSHHHHHH R S
SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHEEE #YHYEH 8 8 # BAR LY # HEHCH HEHHE HHHCHIHHRY HHHHHIRY A
HHH  # HHHEAS RIS HEARA



HEHER HHNEAHHHRHE HHBRERRERY AL THHAH OUHHH DHAOHBHHR IR HHBHHHONHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
OH#HHHHHH AR HHARH O~ HHHC



ORHHHHHBHHH

HHEHHO<HAHoHOLCHo H##HH#Ho HHHHH ( HHH

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

#H#o HHOOH#H O #ALCHD HHHHE ¢ HHHHH XSO HPHHEn HPHEH D HHHHHH ( HIHHHHHHH O HHH Ao ##HH  #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

H##t o #H#OOH## 0 HPINCHo #H##HE ( HARHHXBHH##HYYAH #Y Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHH B HHHHQH AR HHHH IR, " O0#PHED o LQHOIEHH ¢ TR HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
H##o#HHOOH## o #P J CHo #H##HE ( HHRHHXBHH#H HPHHHo #PHAR PHARHH ¢ BHHARHHAOHH AR HH

HARHH OB HHHOHBHH ORI | HAHHBHHHHHHH QR HHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHON#HH# 0 Ho MCHo HHHHHE ¢ HHHHEXHBHHHO Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B HEHEEE B T H OB ) #HHODHHX CH | FHHHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

et oH&H o T < SO } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHHHHE Y H~# © HHENHHHHE | Y Y HH DR ADHHH AL HHEHHH## o #o #Ho
HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) YR HH DHHH ADHHH AHUHBHHHH I H o o Ho HIHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DHHH AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHR " HHHHE Y GHHHHHY ) HDHHH ADHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFMHIHHHHE #THTHTHHHR
H#R#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHSHEHHY HUALASHHHHH
HHHH NI FHAEAHHHRBE HHENCSHIHHHH #1#],

IH T H#HHODHIHED HH OHBIHIHHHHHHHHHH ORHRHIHHO (HHHIE  ORHHHHHHHHHHIHHHH I

OHHAHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHERH O<H#HHo #H K CHo H#H#H# HEHHEX B0 #P# I #o #PH#HE o #HHBHHHHHAHH?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HONH##Ho HQK Ca HHH#H ¢ HIHHHHXH# O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH #ARH#HBHBHHBH QI HBH R

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HO#HONH#Ho HANMCHo HHHHH ¢ HHHHHXH O HYY A #Y Y Ao HOHIH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHH R OHHHHHHHROQHHH T # # - HHHOHHHH ORBIHE | HAHHRIHHHHHH QR HIHHHH I HH Ao ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHHHB T HUHHHHHHHH IR HHHOMAHOXA D  #HQQHHHHHRH



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

UHHHHHE Ho HHHEAHIHBHH I 0 HH I H o HEAHHOHHH T T T T T T@? ' ##0T T T 1T @2 (HHHHIHHHIO? ) HEHIHBIHAHE?
| #" HE R QB RS HEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



HitHHRHHHEH IR L H#



A UHHERHE L



A UHHERHE L



HHRH O R L #



A UHHERHE L



#

HIBNHHHHH



#
B Y









HIBNHHHHH



wHHO= O



HitHHRH SHEH MRS L H#



HHHHHS CH#H#HHHHE } #



#H#  HOBEHBHHH



#(#H#H#S CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHH AR QR HHH

HUHOH AHHHHH QR HHHHHH B R HHOH AR B R B H QHHH TR B HHHHH OB AR HHHH QBB HHHHH TR R HHAHH R H QU HH TR R HHHH
HAtA#HBHHQRHHHBHH AR H AR AR HBHH QR H AR HH AR HH AR AR HBHH QR H AR HH AR HH AR AR BB HHQBHH AR H AR H AR
HEHHH QR HHBHH PR H PR AHBHHH QR H PR H PR HH PR AHBHHH QR H PR HH PR H PR AHBHHH QR H PR H TR R A7
HHQHBHHHH AR HH AR QUH T o BHHHH QR HHHH T AR QUHH T #HHHHO
HAHHHBHH AR H T AR HARH QHBHHABHHARHHARHHARH QR BH T HHAHH R EH R EH R EH R EH R AHERAH | #

HUt (HHBHHH R R A AR EHEHEHHHUH T HEH (HEHEHEREHEHEHEHEHEHEHEHEHEHEHEH
EHEREHEHEHEREREHEHERHEREHEHEHEREHEHEHEREREHEHEHEANHYH

HHAHBHAHAHBLHEHHEHE # # # H# H# # # # # #

HAHRHEHEHEHHHUHTHHH (HEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEREHEHEREHEHEH
HHBHAHBHBHE L

HHHHRHH AR H#

HEHHHORHHBHHHRHH RS HYH#

HAHHHOHHHBHUHBHHHRH UHUH UHOHHHYH#

HitiH# | I # Hy#

#H#

HEHHHBHUHBHHARHSHSH o H T HHARHHARH A (HHARH O H3H S H3H S H3H S HUHUH S H S H3IH# " HHAHHHARHYH
HHHBHORHBHHBHFHHBH - H~#

Ht#HHO#H ° VQUHBHHARH UHUH UHOHHHYH#

HH#H#HOH#



HAHH#RHHE  HOHYH

#H#

HAHHHBHUHBHH ARSI S BT H T HHABHHHR N (HHARH O H3H S H3H S H3H S HOUH OH S H S H3HTH# " HHHBHHHRHUH (HHH7H
CHIHIHIHIHIHIHIHIHIHIHIHIH T HHARHHARHYH

# HitH © HBHHHYH#

# HBHHHHHHADH SH HEHHHBHHHBHHHBHHHBHHHTH OH T HHHBHHHBHUH (#

HEHH PR H PR H PR H PR HHRHHHROH " BHUHBHHH BN (HHHHE -

HEHHHRHH PR H PR H PR HIRE OH " HH PR H SR (#



BHBOHSHIHSHIHIHIHIHIHIHIHIHTH " HRHAHAHIHYH

HHtH#E»H#

#itHy#

HHHHH BB HHHUHSH

HEHBH IR HBH R O # " HEREH ERHHUH (HHBHE © HEHHHHBH B HBH R O# T HERERERHHIH (#
i © HEHBHHBHHHHBHHBH R HBH TR OR " HEREHERHHNH (HHAHH O HIHSHOHIHIHSHIHSHIHIH SR H " HEHEREHH
#y#

Hit #itty#

HUHBHHHHBHHNH SHHBHHBHBHHBHHHHBHHRHRHHBHO# " REHEHEHH AU (HBHHE -

HAEHBHHHHBHHBH T H AR O # " HEHEHER#H#0H (R © HEHHHHBHH B H BB H B O/ T HEHERE#HHNH (#
HEHAOHIHIH LA IHIH IR IR IR IH IS L] # O HEHERERHHYH

H#H# © HHBHBYH

HHHHH HEHHLH SH AR

#

#
#
#
#
#
#
#
#
#

U# T HEHEREHHAUH (HHHHH © HHBHHHBHHHBHHHBHHHBHHHBUS  BEREREHHBNH (HHHHE ° HHH






























HUH  HEHEHEHH NS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH I " HEHEHEHHHYH

HEHHHBHH PR IHEHH PR HH I H S HIH S HIH I HIH I HIH I HEHEHEHHHNS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH
SHAHTHEHEREHBHYH

HEHBH(HHRHHYH

HAHHHOHHHBHUHSHHHAHOHOHOHOHOHOHOHOHOHOH - # HEHEHEHBHUH (HH##H -

Hott ottt R «H T HEHEHEHBHYH

#UBHA(RHRHBYH

HEHHHOHHHBHUHSHHHAHOHOHOHOHOHOHOHOHOHOH « # " HEHEHEHBHUH (HH#HH -

#oH R« THERERERHHYH

HEHBH(HHBHHYH

HEHHHOHHHRHUHSHHHRH OHOHOHOHOHOHOHOHOHOH - # " HEHEHEHBH X HDHH

H#HE1H#SHoHa #BHVE, #VH , #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #HH#H#
HHHBHARHBHHQHHHH B

HHHBHREHBHHQUHHHBHH " HRHH B AR HBH QR HBHHBHHHH RS H AU B HH B QR H B HHH SR HBH AR HBHH QU A HHBH#
Yt SHAHHHQHHHBHHHRHH AR H AHBHHHQHH AR I | HHARHHHRHHHQHH AR (HHARHAHBHHHQHH AR HHE ) H#
HEH AHBHHHQHHHRHHH S HHARH AHBHHHQHHHBHH B HH AR H AHBHHHQHH BRI | HHABGHARBHHBQHH AR HHH -
HEHBH AR HBHHQHHHHBHH | HRHHB AR HBH QR B H B H AR B H A Q1

HHHHOBHHHH AR AR EHHRHHELHHHHH ABHHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HARHHHH AHH B NHEHHH I SHAHHH AR HHHH N ERHIHHH OHHH R AHHHH N EHH R T HIHHHH AHHH I NHEHHHHHBH
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HAHHHIHEDHEHH = HHHHH AR HIHH N E RS HH I QHHHHH N EHHHHH ? HHHHAHH DR EHUH (# H#H# -
BBt «H T HEHEHEHBHYH

# | AR (HHRHHYH

# | HAHORHAHHNIHSH | #HHOHOHOHOHOHOHOHOHOHOH - # " HEHEHEHH AU (H" HH#H# -
BBt HHH«H T HEHEHEHBHYH

HHHAH [ HHBHIYH

HHH#H HRHHELHSH A

#

#
#
#
#
#
#
#
#
#

U# T HEHEREHHAUH (HSHHH © HHtH






























HUH " HEHEHERBHUH (HUHRHH S HIHIHIHHIHIHIH IHIH B " HEHERERHHYH
HEHHH  HHHHHYH
HEHHAH HHHUH



HEHHHBHHHBHHHYH#
HEHHHHHHBHHHHHHBH S HYH#
HEHHH 2 # | HHHIHHHCH

H2H2 42 {2/ H HEHEREHBH NS (B #EH H-H-H-H-H-H-f # # # # HOUHERALHEHRHYH

1 (HHHH I (HHH Attt

# (#HBHBDHS N (BHHH BB H«l T REHEHEHHBYH

) HHHEOR Y HEHGHEH ) Y HY RV YRV HYHYHYHYHYRYHDE * HEREHEHHIUE (#* #HHURYHYHYHYHYHYRYHYHYHYH
VHDH# HEHEREHHHUS (HHHHUBYHYRYHYHYHVHYHYRYHHVEDH  HEREREHHHGH (#, HEHUBYHYHYRYRYHHVHY
HYHYHYHDH  HEHEHEHHHUH (# -
HHHUHYHYHYHYHYHYHYHYHVHYHYHDE  HEREREHHHUS (# . HHHURYHYHYHYHYRYHYHYHYHYHYHD#  HEHEREHHH
Wt (#/

HHH R HEREREHHHUH HORHHAHAHAH AN AR HAHARAH AR AR AHOR ™ HHIUH " H1H

#idfagapagapagapagapagayagon  #HHuH
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH
HTHHHSHSHSHEHSHSHSHSHSHEHEHEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
#, #HHHSHSHSHEHSHEHEHEHEHEHEHEH | #HHUH

H2HHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HAHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HOHHHSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH
HOHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
#IHHHSHSHSHEHEHEHEHEHEHEHEHEH | #HHUH
H<HH#HSHSHSHEHEHEHEHEHEHEHEHSEH | #HHUH

Ho 1 SHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHSHUH LY, HDH , HDH#, #, #n#, HNHBH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSH SHSH SHSH SHIHHHHQHHHHH
AHHHHHH AR E RN AHH D E R B AR AR E R CHEHH AT N EH DR SR A Y
B AR E A E R AR N T A A E A CHAHHH AR NHE S R R A
AHE# S THERH AR NHE R S AT N E S K AR AR E R B AR ARE
B MBI AR N E NS AU AR E R OHHHE AR N EHH P HH AR AR E#
HHQUHHHH AHHHHH AR E R R AR DA S AR DS E R T A AR AR E SHHHU
B AR N E S\ R A A E W AR DR E A X AR A E Y #H

H>HHHEHEHEHEHEHEHEHEHEHHEHEH | #H#HUH #7?

HHAHHHBHDHEHHHHH I HHBHH AR HHHR AR EHBHHH | HHHBHAHHBHHAREHHRHA\
Hit#HRHAHHH AR QR HHHHHHE | #HHHHH AR B HHH QAT HH N AHHH AR QR HHUH

HOH#H#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#H#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HD#H#HSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HEH#H#EHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HHH#HHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHH#HSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HPHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HRHHHSHEHSHEHSHSHSHSHSHSHEHEH | HHUH
HTHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HVHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HXHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAHBHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HEH#H#SHSHSHEHSHEHSHSHSHEHEHSEH | #HHUH
HOHH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HIHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HKH#H#SHEHSHEHSHEHSHSHSHSHEHEH | #HHUH
HMH##H#SHEHSHEHSHSHSHSHSHEHEHSEH | #HHUH
HOHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HQHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH
HUHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HWHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HYHHHSHSHSHEHEHEHEHEHEHEHEHEH | #HHUH

# [ #HH#8HEHEHEHEHEHEHEHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSH SHSHSHSHOHSHSHSHSHSH SH SH SHSHSHSHSHSHSHSHSH SHHHHH LHUBHHH ORHHH 0 HHOHH

HAHHHRH SHAHHHORHSRHHHO (H##HH  OHBRHHBRHHBRHH AR H BRI HH

O##HHHHSHHHHHHHHH# O #HHHC



OHBHHHSHAH

##A#HOH#AHa# hCHo HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R ¢ BHBHHBH S OHBH A TR HOHHBXHHHH OHBHH | HAHHHHBHHBH B QHAH B HBHHBHHHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<####t###o#H##HSH 2 H#H  ##0DE | #1#o #HH# O #ARC



ORHHAHSHHH

##0##6N###n#ka#u#####u#####&###
#X#####n#yyé#n#yyé#n#6###&#####A#O#####é###?#####&########6#######n### #
HINBHHSHUHH OHHHH | HAHBHHHHHHHHQHHHBHHHHHHHARHH#1=Ca# #A, 3o O#AAHH o HHHHHIH L HIHHH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H#oHAH#HSHo o o ###H ] Ho #H## O ##HAC



O##HHHSHHH
HH#AHH OH#H# 0 HD K CHo HERHH ( HHHHHXHH#RHOH#Y Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?
HEHHH T OHHHHIHH PHHHHHH SHIH X HHHH O HHE | # AHHBHHHHHBH QU HHIHH I ####» T1#00 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<###t##Ho #HHSHUHH# [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHHOHHHH O HH T CHa HHHHHE ¢ HHHHHXHHHH#0 #Y Y A# 0 #Y Y A o #OHHH ¢ HHHENHOHHHHHOHHH?

R ¢ BHBHHBHH OHBHHHHH PHAHHHHH SHHE X HHH A OHBHH | HAHHHH B HHHH A QHAH HHH B HBH#HHAKaWOCE <K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####t#Ha #HAH#HSHUHH# at o #H## 1 #o HEH# O #HHC



O##HHHHSHHH

#H#O#HHONH##Ho HDNCHo HE#HHE HEtHHH  #HHE

HXHHHBHa HYY Ao #Y Y Ao HOBIHE  HHHHRHOHHHHH OHHH P HHHHHE  HHHHHHHE OHHHHHHHPHHHHHHNH
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HU#h#LHSH | #<##HH##H0 HHHHHSHOR#H | ##to HH#H 1 Ho HEHH O HHHC



ORHHAHSHHH

HHOHHON##H# 0 HAOCHD HHHHHH 0 HHIHIH ¢ HHHH
#X#####n#yyé#n#yyé#n#6###&#####A#é#####é###?#####&########6#######%#####
HAHHHDHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH###=00TCOCDRE | #7006 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,

Christopheri>### (HAHHHQHHHBHHHLSHACHHHOHHHBHHHBHHARR ]S HHHBHHHBHHER  BHBHHHR ' # ' #HHAH
Ot



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



#) #/ BT # HHBHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



HHHBHHRHBHHBHBHHBH BB HQHBHQRHBHHBHHRHBHHRYYYYHDHE

HHBHBHBHBH AR R R R R R R R R AR
RHHRHH R HH R HA R H R R R R R R AR
RHARHH R HA R HA R HA R H R R R AR
HitHH R HH I DY ##

HEHHHBHH AR HH AR H AR AR # A0

oOUOh#«o##+ ' SUOHHHEHHHHHHHHHHHHBHHHBHHPHIHHHRH  HHHHHHHXHH R0 HH#



HEH BB BB DN AR C DAV L S ##########Dav e
Cerutti##au#an#an#aMicrosoft Macintosh Excel###@###oa#oAEHQ####JUSO*EHQ#H#H#ZT\
OUOHH#HHHHBHHHHHHH R R R R R R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HtHHR R HHH TR DY ##
HupHp #0100 | ##a o #H+, UROHHHTHHAH

HEHHH RS PHASHH B XHBHHHBHNH B HH AR DHESHH B X HARHH B o HE#HH B o HE# o HHH



HHH1HHBHBHHAHBHHBHHBHAHNADARHHBHH B HBHHBHHHHBHH B H B HBH BB H B R R AR
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



#it# R HWO r KsShee t s#####

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBH #H#

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



B #HH )
B B SHHHH ARG | B (A ) HAEHE Y HAEA AR | AEHE - AR | AR B OB LB DB SHHH AR HHSHHH
O THHHBHHHOHMBDYYY | HHHH<HHH=HHH>HHH?

HHHQHHHAHIHIDY Y Y CHIH DIHIHEH#HH FHHHGHEHNHHE LHHHDYY VYV YYYYYYYYYPYYYYYYYYYYYYYYYIYIYY Y
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyvyyyyyyyyyyyyyyyyyVyyYVyIvyvVYyYYVYVVyVy
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyyyyyYyyyyyVYyYyYIVyVYyYVYVyyyy
YYYYyyyyyyyyyyR#o#Ho#L#

HEHNH U 1y B R Y Y Y Y Y H#

HHH R AR T R HHHAD * N<SORD Y AR HWHOH T HKHDH OH OH K HHHHHHHHHHHH R
B T Y Y Y YV
BT HHHHHHHH SHUBMHN S a#t  #y #HTHNHTHOR M HIVHAH T # L H OB NHHHHHHHHHHHEH T (]
B Y HHH R | S DHOHCHUSM# e#N# LHSHUSM#MHaH T
HYHTHNH THOH T HIMH U LH OUNHHHHHHHHHEH SHHR Y Y
HHHHBHHHHH



