DI#a | tHAHHHBHHHBHHHHHH>HIRDY

g VA A R = e e AR A A AAAA A A AAA R A A A DA B A A
YYYYYYYYYYYYYYYIYYYYYIYYYYIYyyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYIYYYYYIYYYYIVyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYIYYYYYIIYYYIVYYYYYVYYYYIIyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYIYYYYYYIYYYIyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYIIIIYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
RABHBHBHBHBHAHARARAAHAHBHER HEH
RHBHBHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HHHQHHHAHHHCHIRY Y DHHHE HHHE HHH CHAHHAHH THHH IR KRR L MEH AN H OB H P HHH QUHHREHHS Y
THHHUBHHV HHHWHHEXHHHY HHH T [ #HH\

B | HHR N B R O CHAH AR R T R RN L ] R K LN R H ORBH DY
QHEHH T SHEH CHEBUBHEVHHHWHEE XHHR Y HER Z 18 {#1# |

B B~ o B o B R
HHHHG R R AR R ##0 0 | Do



O HHHH QU HWH ORI # KH DH OH OB KHHHHHHH AR R
HHE R R S HHH R SHUBMEM# A T #y HTHNHTHOH
T HMHaH CH LU OH N (B T R
B R QR HDHOHCHUSMB AN L HSHUSMEMHAR T Y H THNH THOH T HMHaH CH LHOHNHHHHHHH Y
HHSHHHE I Y Y R 0

HHHHHHC THORHHHHHI AR © HAHHHH AR##\HDHHH#BUCK 0'Connell
BH#H  HARHHH=HIR  HHHRRHHHH B
B HHHH R T R R =T AD #/
SHUHHHHEXHQH B HHHHHE BRSO LR EHHE 0 0 #HH AR r# L Ha# LELHHHE#Y
B0 0 AR T H Lot L L HHHEHHE 0 0 HHHHHHHH AR T # 1 Ha# LELHHHE#HHY o o HHHBHIHRARC #1#as 14
VHHHEH#E  HUHHHHRHHEAR CH L H R L EHEHY o UHHHHHE AR T LA LH LH#E  HHHE 0 R
ARr#1fanLHLHHE HHE o GRS T #1Ha# LH 1Y
CHHH 00 AR T HLHaH LH LHHHEHHE o 0 HEBHHHHHEAS r 1 Had LHLHHE #HHQHo HHHHHE#HT#a#h# o
HIHAHLHHE QU THARNHOBMHAR LHHHE Y HoHHHHEHHHRAr #1Bas LH1HHE HHHQUYGHIH
HHEHHTHARNHORMB AR LHHHEHHHY 0 0 HHHHHHHHHAR C # 1Ha# L LHHHEHHE o Ui HHHHHHHAR T #1Ha# L1 ##HE
HHE U T LA LELHRE QR THARNHORMBAR LY HHHY U HRAR T #
IHARLHLHHE HEH 0o T HLHaH LH LHHHEHHE o U AR T # 1 Ha# L1 HHH
CHHHQUYH BB THARHORMBAR LEHE  HHHQHC HUHHHHHHT HadhHORMH a1 ###
T HHHQHL B H THa#h oM AR LH##
T HHHQUYH R H THARhHORMB AR LHHHEHHHHH M AR T #1H R L L HHHE # i o BB HARC #1
Han L1 HHH B A SHYHHH BB CHAHMEDH r H L H AR LHHHEHBH 0 o HHHHHB AR T HLH a8 LH LA HEHHN o Ut i #
HHHHHESHWH THSHSHLHH OHHHY o HHHHI AR T #1#an LH 1 ###
T HHHHH AR T LR LH Lo DR AR T # 1 Ha# LI L
T HHHQUHHHH B H T HaRhHO#MB AR LHH#
T HHHQH R H THaRh oM AR LHHH U o HHHHHHHHCHAR LFLHD# r # 14 1 ### Ui

Ho#HBHHHHH CHaR L1 #D# r# L H 1 ### i H o #HRHHHHH CRa# L 1 # D# r # 1 H 1 ### DB H A AR HHH CHaH
1#i#nb#r#islannU###

HUHBRHHHHH CHat L 1 #D# r## 1 # 1 ### Ut H o #HHHEHHHH CHa Lt 1# D# r #t 1 # 1 ### Uttt H o #HBHHEHHH CHal
1#1#b#r #1#188#H# , #H#>BUHHHHHHHFHCHAR LA LHDH T # 14 1 HHHEHHH>HUHHHHHHHAHCHa# 1 # 18D r #1# 18840
HEHSHUHHHHHHRHAHCHaR L# 1#DH r # 18 1an#UH##> o #H##H#EHHCHa# L 1 #D# r # 18 1an# UH## A# o HEHEHHREH
CHa#t l#i#b# r# i1 ### VBHH<Ho#HHHHHHHCHA# LI HDH# r # 1 H1HHH#URH1?

ittt ##H# CHat L# 1# b# r # I#H1#H#NH#HASHUHBHH AR HHACHaARMB DH r # 1 Ha# LH##h#HEH# BH W HH#H#H#H#H#CHaH
m#b# r#1#as LiH# UHHHGHHHHCH AR LE THD# r # 18 1 # UttH
HoHHBHHRHHHCHAR L IHDH T #1# 1 HHHEH#H

Ho AR T HLHa# LH LR E AR T # L Ha# L L EH B o HHHHB AR T #1Ha# 1# 14
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BoHH0.00_-;_ -"$"E N9 L. L@ -#HAHH/HH_-* #,##0.00_-;\-* #, ##0.00_-;_-* "-"2?
- -@_-HHBHOHE S, #H0_) s\ ("S"#, #HO\ ) ## | AR S " #, ##0_) ; [Red ]\
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NN ) (@) HEL HOR ) (* #,HHO_)_(F \(#, #HO\);_(* "-"_) (@) #HPHH 4 ("$"*
#,8#0.00_);_("$"* \(#,##0.00\);_("$"* "-"22_);_ (@ )#H#6H«HI## (* #,##0.00_);_(* \
(#, ##0.00\) ; _(* "-"22_);_(Q_)HHH-#HHHEN/ A/ YYYYAHHHHHHHOY HHHHHHHHERA AHHHEHHHOY
HHOHHHHHIHA ARHHHHIOY HHOHHHHHHA ARHHHHHINOY HHOHHHHIHEA AHHHHHHOY
HHOHHHHHHHEN AHHHHHHOY HHOHHHHHHEN AHHHHHHOY HHOHHHHHHEN ARHHHHHEHOY
HHOHHHHHHEA AHHHHHHOY HHOHHHHHHEA AHHHHHHOY HHOHHHHHHEA ARHHHHHHOY
HHOHHHHHIHA AHHHHHIOY HHOHHHHHHA ARHHHHHIEOY HHOHHHHHHEA AHHHHHHOY
HHOHHHHHHHEA AHHHHHIEOY HHOHHHHHHEN ARHHHHHRY BN AHHHSHEROY ##
CHEHHHHRG ARHHSHEHOY HH HUHHHRHE AHBHSHEHOY HH HEHHHHHID ARHHSHEHOY #E HEHHHHHI
AUHHSHHHOY HHt HHHHHHHD AHUHSHIHOY HH HHHHHIH AHHHSHHHOY #H HHHHH G AHHHSHHHOY
Bl HHRRR D AHHHSHIHDY HH G AHHHSHIHDY HH D AHHHSHIHDY HH
CHEHHHHR AHBHSHEHOY HHHEHHRHE QHBHGHHHOY HE HUHRRHEET AHBHGHRHOY H#H HHRHHH
AHHHIHHHOY #it HHHHHHHHIC AHBHGHIHIOY #E HHHHHEHID AHBHGHHIOY ## HHHHHEHIE AHHHGHHIOY



HH R ARHHIHIHOY HH RS ARHHIGHIROY HE D ARHHEROY  #H
CHEHHHHRO ARHHGHEHOY HHHEHHHERE] AHBHGHEHOY HH HEHHHHEE AHBHGHEHOY HH HEHERHRH
AHHHGHHHIOY HHt HHHHHHHE AHHH HHIOY H#HoHHoHofio AHHH(HHIOY H#HoTToHHHE . AHBHHEHOY
HHOHHHHHHEN AHHHHORDY HHOHHHHHHEN AHHHHICHOY HHOHHHHBHIN ARHHHH #0V
HHOHHHHHIHA ARHE) HIHOY HHOHHHHHHHA ARHE HIHOY ## HHHHHED ARHHHHOY
HHOHPHHOHEHA AR, HHHOY HHOHPHHHHHEA AR - HHHOY #HO# HHHHHA AR - HHHOY
HHOHHHHHHHEN ARHHE  HEHOY HHotHoolil ARHHE/BEHOY #HOH HEHHHHN AHHHOBEHOY ##
CHHBHRRREC ABBHURRHOY HHBHBRRA anan
HHHOY HHHHHHHHHHA AHBHHHHHOY HHoHERHHID AHBHLHHIOY H#HoHH H D AHBHLIHHIOY
Bt o Hlttn  ARHHHH HOY HHOHHHHHHHHA AHHHOIHHHDY HHOHHHHHHHHA AHHHIHHHOY
HHOHHHHHHA ARHHARHHOY HHOHQHHHHHA ARHHDHIHOY HHOHHHHHEA
AHHHHRHHHE X B AHBHHHEEE SRHARRHEEEE AHBHHHHEE X HHOH QR
QHUHHHHH BEXHHHHQHH AHUHHHHHE BENHHHHQHH AHBHHHHHE BENHHHHQHHH
QHHHHHHHHE R XA QI AHUHHHHHEE SRR QR BN AR
HHNHHHHHERE ARHHHHHYE BHNHHQHRY  ARHHHHIE B8 RN ARHHHHHY
B (HHHHHERA ARHHHH HHE HHE<HHHHHEREA QR HHQHHHHHRRE AR
HHNHHHHHHRA AHHHHEEE B0 # HH BHA QRHHHHEEE BHHEHHERRA ATHHH Y
B HHHHRRN AR BN QHHHHNBEE AL HQ HEHEA AR
B HHQHHHHEA AHHHHHRE BHN B HHEEA AR HHE | B RN AHHHREEHH
HHLHHHHHHEA AHHHHHH XA AR
HHRHE 0 (HRRRRHHEN QHBHRRHHHE BHN B8 B QHBRRRHEE BEN R @ A ARHRRHHE
HHNHHQHHHHEA ARHHH HHH | HEHHHEREA AR B HE HEERA AHHRRRRR
HHNH " QHQ HHA AHHHHHHEE HHNEHHO HEA AHHHHHEEE HHNE O HEA AHHHHHEEE BENE
HHA AHHHHHERRE D B HEA QHHHHRRERE HHQRHHRERRRA QHHHERRRRE B HEO #HA
AHHHBRHEEE B "H Q HHA AHHHEHYHH BRLE B BHA AHHHEHHHHEEEXE B HEA ARBHEE
HHE | # HEE HEA QHHHHEYERE HH1VVQ © HEA AHHHHHEEEE HOHVQHO HEA AHHHEHEHRY
HHNH HHQ HEA AHHHHHEEE BHNHHQHE HEA AHHHHHEE B0 BEA QRHHHHEEEE B8 #
HHA QHHHHHBRRE HENHEEEE B QHHHRERRRE HENEHQ # HHA QHBHBHRRRE HENBEE # A
AHHHHHHHEE HHOHH Q HHA AHHHHHHHEE BENE"Q @ HHA AHHHHHHHEE BEN1Q Q HHH AHHHEHHHHE
HHNL @ # ## AHEHHHHEE BHNVHQ HHHEE AHHHHHEE BHN"VQ Q H#HH ARHHHHHHEE H#HN" Q@ # ##-
QUUHHHHHH BENH QHQ HH* AHUBHHHHE B B HHQ Y AHBRRHHH X RO Y ARHRRHHE
HHNHHQUHHHEY AHHHHHHE B0 RS QRS RN QRS SHNE Q8
HHY AHHHHHBRRE B H BEE BEY QHHHHERERE HENEHHQ HHY AHBHBRERRE HENBRERRRHE
DHHHHHHHHE BHX RS AHUHHHHEEE BN QHURHHHEEE BEN B8 S QHHHHHHE
HHN # Q HHY ARHHHHEEE BHENE B BEY ARHHHHHEEEE BN 8 8 BEY AHHHHEEEE B##h 'H 0
BHY AHHHHREREE BHORHHHERERY AHHHHEYERE B B B BEY QHHHHRRRRR RS
QHUHHHHH BEXH RO Y AHBHHHHEEBEX "H Q Y AHBHHHHEEERED B
QAUHHHHHHHEHED "H Q@ HHY AHHRHHHEE BENEHHQ Y AHHRRHHEE BENHHQHQHE  AHHHRHHHHH
HHNHHHHHHEE Y ARHHHHHE B8 H Q #HY ARHHHHEERE BRSO BEEEY AHHHHHEEE #H#h10 @ ##
AH##
HHRHE HENH"QHO HHA anuH
HHRHE HENBHOHHHHEN DHHHUHRHHE  HHDRBRHRRHES  HHHURRHE X B BRI QBBRRRRRHE #3110
@ # ## AHBHHHRH HEN" Q # HH AHERHH B BBl H# # BE AHHHBRBEEE ##h)1V0
@ ##

QUUHHHHHHE HHN" @ # HHH QHBRRHHEE B B AHBRRHHEE  BEXH RO B ARHRR
HHLE " HHO #H* AR HHH | HHEQ HEY AHHHHHYERE LY BEE BRI
HEH BT AHBERE BB | B BEE B QBBHRHE
HEHHE| "H @ HEA an#BHH
HHBHHE | HHRHHEHEA ARHHRREERE BN VQ Q HHT AHHREH B | B AHEHEHEEE B8
HHHQHHE AHHHHHHEEE B HHQ Y AHEREHHEEE BE OB B AHERHHEEE BENEEEHQHE
QUHHHHHHHEE BHN BHHQHHE AHHHHHHEEE BEN B Y QHBRRHHEEE BB R AHHRHHHE
BHH HHHRRRY AR BRNE B BEY QHHHHERERE BHNEHEQ HEY QHEHEBEE BEE"HH|
HHHQHH AHBHEHERHE HEN "H Q H aHHHEH HHHEHE | HEQ HE AR B HEE B
A HEH | "QHO HE AHHBEE  BHHEHE| | QHE B DHBHEREHHE B R
QHHHHHHHHHE R XHHHHHE QHURRHHHEE BRDURRHHHE QR BHXH HHQ H AHHHRHHHEE #HX
NH @ HH AUBHHHHEE B R HHQ B AHHRRHHE BN QR B B
AHHHHHHHHED "H Q HH DHHERRHHHEE B8 Q # HHD JHHHEHHHEE B8 Q # $EY AHHHHHHEE
HHN" @ # HEY AHHHHIEEE B8 VQ Q H#HY AHHHHEEEE HHNQ @ #HY AHHHHEBHEEHEX'O @
HHY AHHHHHEEEH D Q Q HHY AHHHHHHHEE B Q # HHA AHHHHHHEHHHEHHE Y A



HHHBR HHNH HEE HHY ARBE HEHHE BHNHHRQ HHY ARBRHHHHHE B (HHQHARRED AHHRRHEHHE

HHt (HBHHHHHHA ABHHHHHRE #HNH"QRQ H#HA ARBHHHHHHE #H# H"H#HQ H#HHA A#BHHHHHHE #1"HO Q##H
AHpHHHAEHE #H "0 @ HH AHHAHHHAHY #HEh"HQ HAHY ABUHAHUHHAR #R " Q # ## ARBHHAHHHH
#H# "HO HHHH ARBHHBHHHR HHN""Q @ #HE AHAHUHHAHHH HHHAHHHBHHHE AHBHUHBREHH " HEXBHQHQBHHE
AHHHBRBHHH HEXBHHHQHARE AHHHARHHHH HIEXHEY QHARE AHHHHBHBHH " HEXBHQUH HitH
AHHHHBHHHR " HHXBHHHR HHH QU HEXHAR I QRHHHRIHER #H #HQ Q ##) A#H###HH
HHH BHHAHHO @ ##) AHHHRBHHHE HRAHHQ @ ##) AHHHHHSHHH HHARHQ Q ##) AHHHHHBRHH HHAHHO
@ ##) AHHHHHHHIHHHHEXARQ Q #HH# AHHHHHHHRE #HN  # # ## A#BHHHHHHE ##h "# Q@ ##

AHHHBRBHHY HED B HHRRE AHHHHRREHY HHD “# Q HHH AUHHHBRHHY HHh B # HH2 AUHHHHBHHY
##Hh "# @ ##- A#HHAH #itt# #HHEAHHQ @ #H#H ABHHAHHHAH #B HHO @ #H#H ABHHBHHHAHS
HHHBQHH HH) ABHHHHHRRE HHOHHRE HH) ARBHHHEHRE B HHORQ H#H) ARBRHHHHERHEXHHO @ ##
AHHHBRBHHE HENHHO Q #HAH AHHHBHHHHH"HEXHHQ Q H#HAH AHHHHBHHHE H#H# #1# Q HHA AHHHHBHHHH)
HHEXBHHHHIHREN AHHHH HHHE | H | IR QAR BN Q # HH# AHHHHIHEE
HHNHHQHQHHH, AHHHHHHHHH HIE HHHHOQHHH, AHHHOHHHHH HHN"HQ QHHHH AHHHHHHHHH
H#it HHHHOHHAR" AHHHHBRHHY ## "HO OQHHHA AHHHHHBHHH HHN"HO HHHHA AHHHHBHEH ##h"'Q @
HHA ABHHH#HHRRE #H#" Q@ # HHA AHHHHHHBHHHHHXHERHHHHES ARBHHHHHBHEHEXHIT #HH#T

A #N# ##h##0 @ ## AHHBHHH#RHH HEhH#HQHQHHH" AHHBHHARHHAREXHBHHARHHY AH#BHHARHH
HHHBQ HHHH) ABBHHHHHRRHHXHHQ HHHHE ARHRRY
HHH"HH | #HHQ O ## AHHHHH
HHH "W | HHQ HHHE QAR B | HHQ Q #H AHHHHHRHE T | #HQ HEHH ABHHHIHER " | #1#0 O
H#

AH#H#HHE
HHH"HH# | #HHO O ##

A
HHH HRAHHO @ ##, AHHHRR HHHHRR] "0 @ #HA AHHHBRHHHE ## #"QHQ ##* AHHHHBRBHHE H# #
@H# HHN AHHHBRHHHHHHEXE | HHQ #BA AHHHHBHHHHEHXE # Q #HHA AHHHHHYRH##H#] 110 @ ##A
AHHHAHYHHY HH1""HHO HADA AHHHHH
HHHHRE | "HHQ HHA AHHHBRE HHNHHQHE HEN QHHHHHRE HHENHHEE BN QBT N
# HHEA AHHHBHBHHE HENVHO # HEA AHHHBHYHHH HHL" HHHE #HEA AH#HHHE
HHRHHHE | # HBH HEN QHBHHHRIHE #HNHQ @ H#HHA AH#HHBHHHRE #7 "0 Q #H#A aRHHHH
HHHARE|""Q @ #HA AHHHBHSHHH #HH1" Q # HHA AHHHHH
HHHHHH|""Q @ ##

AHHHBHYHHY HH1"HO QHARA AHHHHH
HEHHHE | HHE QHHHA AHHHHHYHIH #H1HH0 @ ## anH#
HittHH HHNHHQHOQHHHA ARBHTHYH#RR ##1""Q @ #HHA A#HHSHH#HR #HHh#"QHQ #HHA A##HTH
HHHARR | "H @ #HA AHHHSHHHHH HENA"Q @ HHA AHHHTHHHHHHR|1"Q @ ##A AHHHTHYHHH ##1"#0
HHHHD AHHHSHEHHY HENHHQUHHHRA AUHHHHYHSY HH#] "HEHQHHHA AUUHHHRRRY ## HEESQUHHA
AHHHH#
HHHBRE | HHHQHBHDA A#HHR
HHHHRE | HEH RN QHHHBRHEE H#H1" Q # HHA AH#H
H#Ht### ##h" @ # #HH#A ARBHHH
#itt ##1" @ # #HA A#HHAHHHRE H#HEN" Q # #HA ABHHBHHHRY HEWHHO @ #4" ABHHBHYHBY
HH1HHQHQ HE" AHHHHBRHHY HHNBHHHO H#HH" AUHHHHRHHY HHLAHE @ H#HH#" AHHHHHBRBY HEhBHHHO
HH" AHUHHHBRRY HHNHHQHY HH" AHUHHHNARY HHLIARGHEY HH" AHUHHHE HHHE SHELEHHEE B8
AHBHHHRHHE BHNBEH # H#" AHLHHARHHE BHOSHHALEHES ARGUHHALEHE HHhE"HEQ ##

AHHHBHBHHE HENHHHHH H#E

AHHHBRBHHY HEN"HO HHHHA AHHHHH HHH"HH | HHHQHHHN QHHIHEH BHHH B "HHO HHA AnHHRY

HEH"HHE | HEHE HEN AR HHEHH | QHQ HHA AuHRHH #HH R Q## #HA A

#itttiH #HN""Q @ HHA AHHHHH
#ittt ##1""Q @ HHA AHBHTHHHHH HEN"HO HAHHA AHBRBHHHH#E #HN""Q @ #HA AHHBHHHHHH
Hit H"HHO H#E

AHBHHHRHHE HH H# HAH #HE

AHHHBRBHHY HELHHHHQHARE AHHHORBHHY HHHBHHHHHHRE AHHHHIYHHY HUHHHHHHIHTA ARHHHHBREY
#it HHHHQHHY

AHBHHHRHHE HH B HHQ HHH AHBHHARUHE HH HHQHQUHRA ARBHHH
HHHHRE | "H Q@ HHA AHHBRBHHHE R OH"Q @ #HA AHHHCHHHHH HENH"QHO HHA AHHHHH #N#
##h "# @ #HHA Au#H
Hit#HiE HHNHAQ HUHHHA ARHUHHHHHE SHhHHQRAHHHDA AntHHH##HE #8170 @ #HA AntbHu###t #41"#0
HHHRA AH#HHTHE #ith #H1 ##t HHHHA ARHHEH HHH B8] "# Q #HA AH#RBHEEEE #81" @ # #HA



aft#H#HH

HaH BHL  H# # HHA a#HHHH
HaH HH1L""Q @ HHA AHHHHHHHHY HHNHHHQ HE AHBHHRNHRE BHLEHHQ HHA A#BHHH
#N# HHLHHHBHHHR QHBHTHYHHE B HHHQBHED QHHHBHEHRE #8 (HHQHHHHRD QBHHHHYHEE #H1H#HO
@ ## AHHHHBHHHHHHAXBHSHHHAE QAHHHHHRRHE #ENRHQ @ ##" AHHHHHNAHY HH1AHQHO ##"
Aft#HHHAHHAE HHNAHHAQ #H" AHBHHARHHE HH1AHHE Q ##" A##HHAHHHE HHNHHHAQ #E" A#HHHBHHHT

HENHHQ#H #H#" A#HHBHYHRHY
# H##" A##AHHARHH #H#h""0
AftHHHHRHHE HHE HHHAQHHY

HENHBHHQ #HH#+ AHHBTHEHHE ##1""Q O #HA AHAHO#HHAH #H#N""Q @ #HA A#H#HTH

#Het L####H ##" a###sH
@ ##

#it #H1##HHE HH"
AHBHHHARHH HHNR"HHQ HH# AHHAHHHARY BEhHEHHE #H

HEH BHL  # # BHDA QHBHTHEERR #HL" Q # HHEA QHHHOHHHHE HHN" Q # HHA AHHHTH

aHpHHHBHHH HHh#HH

AHBHHHARHH #H #"HHQ HH QHHAHHHARE B8 H HHH #H a#HHER
HEH"BH| "H Q HHA QHHHHBHHHE HH HHOHQ HHA QRHHBHERHE HE OHEE Q HEA QBHHBHERHE
HHOHHHHQHHHDA AHHHHHHHHH | HHORHE QHAHA QHAHHHHHRE | BFHOBHQHH HHA QHBHHBHHRE | BHOBHHHE
HED QHHBHHBHER | HHOHHOHQ #HA AHHHHAHHHH " HHOBHE O #HA QHBHHBHERE B B Q ##
AHHBHHBHHR | HHOHHQHQHHEA AHHBHHBHHR | HHSHHHHQHHHA AHBHHBHHRE HHNHHQHQ #H+ QHBHHBHHHY

#i## ##1 "# @

HED QHHBHHBHER 3R QHEHE QHBHERHHRE BHOBHEBHERIE QHBHEBHERE B #H0 Q###H
AHHHHRRHHH HiEh #H QHARS AHHHHRREHE HHTE# Q## #EY AHHHRY

#it# ##l # # HHA Au#H#
H#He### #H#h"H#Q QH#HHA AH#H

HEHHR HHEN"HQ HHHBD AHHBHHRHE HHN"HO HHHHA aH#H

HEHOH# HBHHBHEBHHRA A##H

#itto#t HHQHHHARHHAR afBH1H

HAR"HHTHI GBI AHHHLHHHARHHPHE H  HHH

AHHBLHBHAR "HHTHE  H HHH

a##H1#

AHHHLHHHAR > HHPHE  H HHHH

HAR* BHTHE e BHH" AHBHLHHHAR* BHPHHE  H BHHD AHBHLHHHAR* #HTHY  He #HREDA AH#B1HHHAH
HH@HH HHHHY AHBHLHHHAR HHEPHE  He HHHH AHBHHHHHOH HEHHHHHHHHHD AHBHHHHHH
HHBHHHHIHHRN A#BHHHHIOH RO QRO i (HEHHED Q#H## o #
HHBHBHUHIHTN AU oY HENRESUHHHE AU oY HHHBRSHHHHRE ASHH## 1o
HHTHBHHHHHIE AUBHHH LAY HHELARBHUHERE AHSHHHRCE BHIHARSHEHEE ABSEHH IR #H0 ##
HHHHH AHHHHHIHOH HHOHHHHHHHEE AHBHEHLIHH HHOHHQHHAHHHE AHHHHHLIHoH HHO HHE HEHHH
AUHHHH I Ho# " HHHHHHHHEEY S o8 HHISHQUEEEEY AU oY HH1 H4 HHEEY AHHHEH1HoH
HHIAHHHE HHH AUBHHALRCY HELARSHBHERE ABBHHH#o HHHHORAQUSHHHE ABSHHH Ao #E4H#0 | #0
HiHRE AHHHAR LS o HHHR OB QUHHARE ARHHARR ol #8030 HAREY AHHRRBHYH HHO B8 BHERH

At HHUSHHARHHAR AffHH#fHo# #30#Q H#A#HH aR#B#HL# o HHAH UHBQHHBHHH

AHHBHH LHOHHHBUHBHHRHHRY AR LHOH HHUHHQHHHARE QHHHHA Lo #HUAHO Q #HA A##H##HHoH
H#HHUVHQ ##HAHH AHHHABLHCHEHHU #H# #HHHHE AHHHHHLH o HEHHURHHHHHHHE
AnHHHBLHO# " HHUBHOHBHHHE AHHE H1Ho USRI Qi | #1Ho U # # #H8 a#sH)
H#1#oH#HAHHU ## Q##HHAR AHBH#HARHo# #HNBHHARHHAR ARBHHARHHE S HHXBHQRQHHH

AHBHHHRHHA S HH PHHHAQHHH
AHHHBRRHHH T HH7pHIH QY
AHHHBHBHHHHHHXHHOHQ H#H
AHBHHUHBHHHBHHXBHOHQ HH#HH
AHBHHHRHHARHHXBHQHQHH A+
AHHBHHBHHBHHHOHHQHBHHHA
AHHBHHBHHBHHHBHHQHE #HA
AHBHHH BRI HHXBHQHBHHHH
QMR HHEXHH QI
AftBHH IR HHXBHH R H
AHBHHHRHHA S HEXBHH HHHH
AR X B Qi
AHHH BB HHHIHHEX B QHHHHH
AHBHHHRHHA HHXBHQHQHHH
AHBHHHRHHARHHXBHOHQ #H
AHHHHRHHHHHHHXH" QHO H#H*
AHBH OHBHHHBHHXBHHHBHHHH
AHHHHBSHHHBHHE | HHHHQ HHA
AHHHHHSHHHBHH | HHHHQHHHA
HH HBHHQHHBD AHHBHHHHOH
HEHHBHHBHHRA AHHBHH#Ho#
HED QHHBHEHHOH HH B #

AHHHBHHHHHHHHXBHHHQ H#HHE AHHHHHHBRHHHHHXHRR @ ##

AHBHHHBHHHBHHXBHHHQ H#HH
AHHHHBHHHHHHH SHHHHQHHHA
AHHBHHBHHBHHBHHRHHRHHRA
AHHBHHBHHBHHHOHBHHR HHA
AHBHHH RIS HHXBHHH BRI

AHBHHHBHHHRRHEX AR Q@ H#HH
AHHHHBHHHHBHHSHHH QHHHA
AHHBHHBHHBHHHOHEH HHEHA
AHHBHHBHHBHHHBHEH # #E#A
AHBHUHBHHH S HHXBHY BHHHH

AR XS QRS  HHEXHRE T

AHHHHHR R HHHHHEX BRI

AHHHHRRHHHIHHEX B IR

AHBHHHBHHHRHHXBHHHQ #H# AHABHHARHHAREXHEY Q@ ##

AHHBHHBHHBHHHOR " HHQ ##A
AHBHHHBHHHBHHPHHHHBHHHT
AHHHHBSHIHBHE | #H# @ H#H#A
AHHHHBSHHHBHE | ## QHHHA
HHE HBH QHHBA AH#BHH#HOH
HHE HBH BHERD QHHBHARHOH

AHHBHHBHHBHHRO "# @ ##A
AHHBHH SHHBHHH | HHOHQ ##A
AHHHHBSHHHBHH | HHOHQHHHA
Afti o #* HHXBHQRQHHHS
HH HHQHBHHBD AHHBHHHHOH
HHE HHQHE HBA AHHBHHHHOH

anHitHot

#H# HEHBH

HED An#H | #LHoHHHHUHHQHQHAHE AH#H | #1LHoHHFHUBHHHQHIHE AHHH



H1HatHHHIUE QUIHHHE At | 1o U BRI QHHHHH Lo HHH OHHQHHHHH
AHHHHH Lo HIHHUBHHHHHEHE AHHHHHHO# | BHUBHHHHEA AHHHHHH# | #HOBHHHEHA A#HHHH o # )
HHUBHHHHHEHA AR R U Ao SRR SRR ARHHEHE O # | #BHOEHOHO
HHA Ao # | HEORIIHO #HA AHHHIREOR  HHORHOHEHHHA AHHHHHHO# HHUBHHHHHHA
AnHHHHHIOH  HHU B BN AHEHEEHIOH #HOH O #HA AHHHHEHOR O #HE HHA AHHHHH o #
HHU  # # HHA AHHHHELHOHEHH T QRO # HORHHHHA Ao #
HHUBHHHHIHA AHHHHHOH SO AHHHH 08 FEOBEEHRA Ao #
HHUBHHHHEA AHHHHHOH SO QHHHHH o8 BEOBEEEA Ao #
HHUHHHHHIA  AHHHHHHO ] HHOHHHEA A Lo #HHHUHORO##HA
AHHHHH Lo HIHHUHHHHQHHHA  AHHHHHF Lo HIHHUHHOH HEA AHHHHELHOHEHHURHHEE #H7A
AHHHHHL o HIHHUHHQHQ HHA AHHHHH Lo HIHHUBHHHQ HHA AHHHHHF L Ho#HIHHUHHE @ #HA
AHHHHH Lo HIHHUHHQHHHHIA AHHHHH Lo BB UBHHHHHHIA AHHHHH L o # #HUBHQHHHHHE ARHHH## L #o#
HHUBHHHEEHE | B | SR Y 0 LE AR
HHHHHHHHHOON ) ; _ (*#Htidite THtt_(Q_)  YHAH Y HHHHHHHH
HHHHHHHHHOON ) | _ (*#ituntttte Tt _(QL)  YHAR Y HHHHHHHHH
HHHHHHHHHOON ) ; _ (*#ituttttte Tt _(Q_)  YHAH Y HHHHHHHH
HHHHHHHHHOON ) ; _ (*#iattite Tt _(Q_)  YHAH Y HHHHHHHI
HHBHHHHHHO0N ) ; _ (*#iaanttteTHmst,_(Q_)  YHAH Y HHHHHHHI
HHHHHHHHHHOON ) ; _ (*#utuntttteT B, _(QL)  YHARYHHHHHHHHHHHHH
HHHHHHHHHOON ) ; _ (* ittt T Lttt _(Q_)  YHAH Y HHHHHHH
HHBHHHHHHOON ) ; _ (*#attt I Lt (Q_)  YHAH Y HHHHHHHE
HHHHHHHHHOON ) | _ (* sttt T Lttt _(QL)  YHAR ) HHHHHHHH
HHHHHHHHHHOON ) ; _ (* ittt T Lttt _(Q_)  YHAH Y HHHHHHH
HHHHHHHHHHOON ) ; _ (* ittt T Lt (Q_)  YHAH Y HHHHHHH
HUHHHHHIHOON ) | _ (*#atatttIL w8, _(QL)  YHARYHHHHHHHHHHHHH
HHHHHHHHHOON ) | _ ( *HHHHHHHHHH230 0 _(Q_)  YHAR ) HHHHHHHH
HHHHHHHHHOON ) ; _ (*HHHHHHHHH23MHH _(Q_)  YHAH Y HHHHHHH
HHHHHHHHHOON ) ; _ (*HHHHHHHHH23MHH _(Q_)  YHAH Y HHHHHHH
HHHHHHHHHHOON ) | _ ( *HHHHHHHHHH231 I _(Q_)  YHARYHHHHHHHHRE
HHHHHHHHHHOON ) | _ (*HHHHHHHHHH230HE _(Q_)  YHAH Y HHHHHHHEHHR] |
HHBHHHHHOON ) | _ (*HHRHHHHHH23 B, (QL)  YHARYHHHHHHHEHHENE R
HHERHHHHHHOON ) ; _ (*HHHHHEHHHEEAE _(Q_)  YHAH
HHHHHHHHHOON ) ; _ ( *HHHHHHHHHHEE _(Q_)  YHAR ) HHHHHHH S
HHHHHHHHHOON ) ; _ (*HHHHHHHHHHEAAT _(Q_)  YHAH ) HHHHHHH R
HHHHHHHHHOON ) | _ (*#tt st _(Q_)  YHAR Y HHHHHHHH S HHHH
HHHHHHHHHOON ) | _ (* ittt _(Q_)  YHAR Y HHHHHHHE R
HHHHHHHHHHOON ) | _ (*HHsdaiHEE i, (QL)  YHAR YRR (SRR
HHHHHHOHIVOON ) ; _ (*HHHHHHHHHHECTY  _(Q_)  YHoH ) HHHHHHHEHHH] )

HHEHHHIO V00N ) ; _ (*HHHHHHHHHHEIO000V ; _(0_) ######## o0y HHEHH 00O
HHEHHH 0 O R

HHHHHHID 0 O R B0 ) B SHHH 00N ) | _ (BRI

¥ (@) HHHHHHE22Y BRIV B D D R

HHEHHHED DD R - 3 ) R | S

HHHHHH000VOON ) ; _ ( *HHHEH ) HAR Y R OB H

HHEHHHHARTO0N ) | _ (*HHHHHHHHHHEELTY _(Q_)  YHAH ) HHHHHHH LR

HHHHHHHHHOON ) ; _ (*HHHHHHHHHEEE _(Q_)  YHAH Y HHHHHHHE R DR

HHHHHHHRHO0N ) ; _ (*HEHBHHHHHHN 28800 (Q_)  YHAR ) HHHHHHH R SHHHHH

HHHHHHHHEHO0N ) _ (*HEHBHHRHHH23800 ,_(Q_)  YH-H# ) HHHHHH R AT

HHEHHHHHHOON ) ; _ ( * HHHEH ) Ho i R DR R ?

VY0O\ ) ; _ (* it Iy (@) ####HHHH oo HHEHH 00O
HHHHHHED 0O R

HHHHHHHID 0 O R BN B R G

HHHHHHO V00N ) ; _ (*HEHHHHHHHHENORY _(Q_)  YHAH ) HHHHHHH R T

HHHHHH0OHVO0N ) | _ ( *HHHHHHHHHHEVEY (L)  JHXH M HHHHHH R | Y TV00\

) (*HEBHHBEE222YHVE0Y ) (HHSH####222#000Y HHHH#2 2 29 %000y

BRI 2 20 00 VHE  Ho # ) RIS | SR RRH? 77

YOON ) ; _( * HHHHHHHHHHHHOOOY | _ (HHHHHHHHHHHIITY HHHHHH R 2V

HHHE B DD R

HHEHHHED 2 D AR Y VR <D PPV 00\ ) ; _ (X HHHHHHHHH#R? 27



V' _ (HHHHHHHHHHRRR? Y HHHE 2272V

HHHH

HHHHHHHD DD HAH R V1 - # ) R > Y

HUHHHHHHHHHOON )  _ ( *HHHHH VR R D B L HUR R QU Y
HUHHHHHHHHHOON ) | _( *HHHHHHHHHHHRRRRRY | _ (HHHHHHHHRRRRRRRRY -
T T

HHHHHHHTHHTOON ) ( *HEHHH V(B )RR O O PYOON ) (% V(B HHHHHHHHHY
HHHUBHHHHHHHHHH T LEHHHO0N ) (% 1 (B ) HHH R B T LHHHHO0N )  _ (* JH<H# ) HHHHY
HHHHHHHR DR

HUHHHHHHHHHOON ) ; _( *HAHHHHHHHHHRRRRRE | _ (VH (B R B RRRY Y HY 00N ) (*
Yo (H Y VT OO\ ) § _(* Y (B 00\
) § (% Y (H YA OO\ ) § _ (% Yo (M YA T L
HHOON ) ; _( * JH (H ) HHHHHHHHHHHHHSHHH R HRTO0N ) ;| (% V(B ) HHHHHHHHHRHRY ) HHHHY
HUHHHHHHRHHOON ) | _ (% VH (H ) HHHHH R B
HUHHHHHHHHHOON ) ) _ (% V() HHH R B

HUHHHHHHHHHOON ) ) _ (% VH (H ) HHHHHHHHHHRRH | BHRH R RRHHO0ON ) ;| (% 1 (B B -
HUBHHHHHHHHHRHOON ) ; _ (% V(B ) HHBHHH Y | HHRHY
HUHHHHHHHHHOON ) (% V(B ) HHBHR R | B

HUHHHHHHHHHOON ) | _ (% JH (H )V HHHHHHH A SHHH R HTO0N ) ; _ (% J (H ) HHHHHHHHHHHHHOH
HHHHHHHHHHHRTTHTOON ) ; _ (% VH (H ) HHHHHHH R BT HTO0N ) ; _(* JH (H ) HHHHHHHH Y
HHH  HHHHH T THTO0N ) (% V (H ) HHH A < BT HT 00N ) (% 24 (# ) Htttst
HHHHHHHH = R T OON ) ; _(* JH (H Y HHHH RS BT HYO0N ) ; _(F JH(#)
HHHHHHH Y

HUHHHHHHHHHHRTTHTO0N ) ; (% VH (H ) HHHHHH R QUAH T THTO0N ) ; _ ( %V (H ) HHHHHHHHY
HHHHBHHHHHHHHHHHHHTHRTOON ) | _(* JH (H ) HHHHH R CHUH T HHTO0N ) ; _ (* 1o (# ) HHHH
HHHHHHHRH B

HUHHHHHHHHHOON ) ; (% VH (H ) HHHHHH NS RRT R O0N ) (% M (H ) HHHHHHHHHHHHHOH
HHHHHHHBHRT YO0\ ) | _ (% JH<H BRI QRBHIY

HHHHHHHHHHHOON ) ; _( *HHHHHHHHHH R | _ (VB R SHEH R HHY 00N ) ; _(*F
Yo (H YT S O PYOON ) ; _(* Y (B Y X
HUBHHHHHHHHOON ) (% M (B ) HHH R OB
HUHHHHHHHHHO0ON ) (% VH (H Y HHH R CHA Y
HUHHHHHHHHHOON ) ) _ (% VH (H ) HHHH R AR

HUHHHHHHHHHOON ) ) _ (% VH (H Y HHHHH RN T LHERHHO0N )  _ (% V(B ) HHHHH R 18
HHHH

HUHHHHHHHHHOON ) | _ (% JH (H ) HHHHH R T HT 00N )  _ (% JH (H ) SRR RN S
HHHHHHHHHHHRTTHTO0N ) ; (% V (H ) HHHHHH A OB HHHHHHHHHHHTTHTO0N ) ; _ (% JH (H ) HHHHHHHHHY
HUHDHHHHHHHHHHHRHTTHTO0N ) ; (% V (H ) HHHHHH R QU 00N ) ; _(* V4 (# ) Httts
HHHHHHHH R HTO0N ) ;| (* V (H Y HHHH R SHEHHHHHHHHHHHTTHYO0N ) ; _(* JH (#)
HHHHHHH R O HY 00N ) | _ (% M (H ) HHHH R U R Y HY 00N ) (%
Vi (H Y 00N ) § | (F Y (B Y P00\
) 5 (* Y (B BB X B HHHEHO0N ) | (* Y (B Y S B
HHOON ) ; _( * JH (H ) HHHHHHHH AR Z R HRHO0N ) | _ (% V(B ) B R R [ B
HUHHHHHOON ) ; _(* JH (H ) HHHHHHH R O

HUHHHHHHHHHHT YO0\ ) (% V (H ) HHH R 0 R L SHEHHO0N )  _ (% V(B HUHHHHHHY
B R SHHHHOON ) | _ (% JH () B o B
HUBHHHHHHHHOON ) ; _( %V (H ) HEHHHH R o R
HUBHHHHHHHHOON ) (% VH (H ) HHHHH R o HRRRH

HUHHHHHHHHHOON ) | _ (% 1 () HHHHH R o R ° BYO0N ) ; | (¥ JH (H ) HHHHHHHHHHH o
HHHHHHHHHHRRH © OYOON ) ; | ( * V() HHHHHHH AR o R © OV 00N ) ; | (¥ VM Y HHHHHHHHHH

Bttt P2V 00\ ) _ ( *HHHHHHHHHHHE 2V | _ (HHHHHH 22V HHHH
HHBHHHE 22V

HHH#

HHHHHEED 2DV HHHHHHEE 1 Y VR o R 22V 00\ ) | _ (X HHHHHHHHH##? 77

V1 (HHHHHHH 22V HEHHE 27

HH

HHHHHEED 2 DV HHHHHHEE Y VR o R 2PV 00\ ) | _ (X HHHHHHHHH##? 77

V1 (HHHHHHH R 22V HHHHE 227V

HHH#H



HIRHRHHH? 20 HBHHHHIE } # FH Y HE T o $HESR A 22V 00\ ) | _( *H##HTRBRHHHHHR??7?

Vo (B 22V HEHHE B2

B

HHHHHEED D D AR B O H ) B o FHHH B R RRD 27

YOO ) ; _( * HHHHHHHHHIHRTHY | _ (HHHHEHHHHE22Y HHHHHH R 22V

HHHE  HBHHBHE? DY HEHBHHRH
HEHHHRH???GHARH RS 1} # Y HBEHH AR H AR H 0 HHARHHARHHAR??2?7Y00N\ ) ; _ ( “HHARHHBRHHARH??7?

Vo (B 22Y) HEHHE 27

HiHH#

HHHHHHEED 2 DG HHHHHHEE Y VR o R 22V 00\ ) ; _ (X HHHHHHHHHHH##? 77
Vi _ (HHHHHHH 7Y HIHE 27

HHtH#

HHHHHHEED 2 D HHHHHHEE VR 0 R D2V 00\ ) ; _ (X HHHHHIHHH##? 77
V1 (HHHHHHH IR 22V HHHHE 27

HHH#

HHHHHHED DG HHHHHHEE Y Y VA 22V 00\ ) | _ (X HHHHHHHHHH##? 77
V1 (HHHHHHH 22V HHHE 27V

HH

HHHHHE?27

GHHHHHHRR VH (H VR CHE TR 00N )  _ (% V(B )RR E R
HHGHHTOON ) ; (%} (H ) HHHH A HE BRI 00N ) (% V(B Y HHH R AR Y

HUBBBHHYHEYOON ) ; _ ( * I#<HIHHUBHHHHHH AT LHHHH OO\ ) ; _ ( *H##HHR B HHHHH?27?
V; _(}# (#}###H#BHH TR ITHAR AR H AR HARHHOON ) ; _ (*o###A#H##20% -
Accentlo#M#oH#HHHHAHFHHBHHYH2HORWNH #-# HAHCHCHeHNHLHIHAHHAHH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HUHBHBHA BT o #HHC O #H####FLrst Time Fill Rate (FTFR)o### | #######CDKo###D |
HAHHHHREYNOLDSo #H##ASHH###H #AUTO MATEo###a | ######AUTOSOF To###

%V ######DEALERTRACKn ###z o #### #LIGHTYEARn###n " ######PBSo ### 2 A######UCSo

#HHu#H 1Y ######PARTS DEPT ACTION

PLANG ##H# HHHH B E R 0 O #

HHHBHBHBHHHH R A A H A BHOHHHOBHBHHHH AR T U~ B T B H ONBHAHHHOH####o
HHNBHH QR R R R R R R R
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R
HEHHBHHHQHHNHHHH Y HHHH  Ho 0 0 #- HEHOHCHEHH O HEHHHHO ~ HHHH , HHHHHHLHHH

HHHIHBHTHEHIHE  HHHHE

HHHHH

HHHBHBHAHH IR SHHOHHIH  HHHHHo HAHHHDHQHHHQHANHHHBHBH



HHHHBRHHHHHOR  A### | #####STOCking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR
PHASEo ###o ###o ###o ###0
H#Hittto ###o ###o ###o #HHo HHHo HHHo HHHo #HHo #iHo ## o ## o ###o ###o #HHo HHHo #HHo Ao #HHo o ##H#
oo #ftto o HitHo o i HHH | HEHCHHBEHHH ORI RHH | #HHESHHH T HAHORHH O HAH «HHH#-HEH -
HHHQHHH HIHHE ° HHHTHIR 2 HHH S HEH
THHBUHHH IS - HHH | BB O B BB § DR AR D DHHH DHHH B EHHH CHHHERH
#HE#uHE#HHE#H# T 1ty Yy T## T st a## Nt # Ot s Ottt Ot OB #H# Ottt x Q1 U Ottt O st O HHHEY #
HADHHHA SHH# ARHH AHHA AHHB AHHH AHHH AHHBEHHR CHAR CHHR CHHH CHHR CHHHR LAHA THHA IHH# THHHORHANHHHO
HHEHOHHHORHHOHHH ORHH - H Ao RHH UHAH O HHH OHAH UHHA Y HEH DR A #EH#H###E OUT IS SET AT 0 IN
6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $ ###ouch! | | ##0NE
MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill Rate###(z
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.#H##A .  #H##3 . #H##2 . #HH#H#H]1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###Toyota of
Huntington Beach###Bucky 0'Connell###n363J##My overall objective is to increase
parts and service sales and gross by training my parts counter and parts manager on
the proper way to answer a incoming parts call. At my store we use phone scripts
and train all salesman on outbound and inbound calls and the plan is to implement
the same principles with the parts department. "##I believe that within just a
matter of one week we can have simple scripts that we train on for one hour each
day for a week one on one with each member of the parts department. The timeline is
immediate, I expect this to make a difference but I will measure its success over a
90 day period. I will also measure the success of the phone training by comparing
my parts and service numbers against the previous month to date as well as the
previous year to date. Seeing as my parts department did not previously track an
inbound call that called about a part as a lost sale whether we had the part or not
and did not keep track of this I do not have any other way to track the success of
the phone training other than to compare the future after the training and script
are implemented against the past. ##To begin I will get together with my BDC
manager and my Parts Manager and sit down and come up with what WE all see as an
effective phone script for the department. After we have put together the best
script we can come up with we will begin training the following day. We will pull
each member of the parts department aside for 1 hour at a time and sit down and
explain the phone script to them. After that we will role play with the counter
rep, this has been a very effective way of training my salespeople for years
through role playing and that is why I am a strong believer in this method to make
sure the plan for parts is effective. To track the success of this the BDC manager
and Parts Director will be required to listen to all inbound calls to the parts
department for the day before they leave and see if there are ways to have been
better at handling the call and go over that with the employee the following day.
##Mr. Dealer, I am proposing to you that I can increase our sales and gross in both
<#l



#parts and service through implementing a phone script, and phone policy in the
parts department for incoming calls. Listed above is the objective, timeline, and
action plan for how we will make this happen.{##We are implementing a phone script
that will be designed to try and increase service and parts business. The objective
is to increase parts and service sales and gross profit. The opprotunities are
endless for how much business and money we can produce through focusing on inbound
calls and focusing on implementing a process and following it. One big challenge
will be getting the parts counter reps to buy in and embrace a phone script. The
team has been with Toyota for a long time and it is hard to change old habits, the
parts director will have to make sure he focuses on them and trains with them daily
until it becomes habit. U##To monitor the success of implementing a phone script
we are going to rely on the Parts Manger, BDC Manager, and Service Director. They
are going to be responsible for not only implementing the phone script but
monitoring it as well. Through listening to calls, training on it in role playing
scenarios and then seeing the success of it through increased sales and gross in
both parts and service. I would like to see an increase in sales and gross right
away. I believe it will help us immediately we should will see a direct effect with
in just one month. They will be held accountable to make the phone script a habit
through secret shopping them my self and with other managers calling in to parts
with different request and seeing how they handle the calls.@##My parts department
is running at a really efficient level by all accounts, and from what I learned
since arriving at NADA it sounds like all Toyota stores run efficiently. After
parts week when I learned about the Toyota return policy and that Mark and Brian
would both like to come back as Toyota Part Directors if/when they are
reincarnated. With that being said I decided that the Action Plan I am going to
inplement at my store will be a phone script and monitoring plan to ensure that we
don't lose any potential service business or parts business due to not being good
at fielding a phone call. P.S My dms report showed a high lost sales amount but
that number is misleading because UCS files many things as a lost sale that are
not. With the size of our parts department it is extremely important to run
extremely efficient.W##There is zero cost to implementing a phone script. I is a
zero dollar cash investment. 1##Daily the Parts manager will be responsible for
listening to the inbound phone calls and reviewing with his counter reps. We will
be trainging weekly with the parts team. At the end of the month we will review our
parts and service numbers against previous months and years and do the same every
month going forward to measure the success of the phone script plan.

##ImmediateO##The areas that will be affected should be parts and service
sales and gross. There will be no added expense which will increase net profit.
Customer service should be at an all time high with an added effort to assist the
customer in anyway possible. ###na###passSy#*###HU##H
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HHH ARHBHHHHHHHHHHHHHH 0ONOMD P ?__#HHHE * HHHHHEH HHHHH 0 HIHEHH O HH
UHHHHH Ot HHH AHHRHHIHHHH 0 HHHH O HHBHIMECH##<?Xxm] version="1.0" encoding="UTF-8"?>
<!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN"
"http://www.apple.com/DTDs/PropertylList-1.0.dtd">
<plist version="1.0">
<dict>
<key>com.apple.print.PageFormat.FormattingPrinter</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.FormattingPrinter</key>
<string> </string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMHorizontalRes</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.PMHorizontalRes</key>
<real>300</real>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMOrientation</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.PMOrientation</key>
<integer>1</integer>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMScaling</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.PMScaling</key>
<real>1</real>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>



</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMVerticalRes</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.PMVerticalRes</key>
<real>300</real>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMVerticalScaling</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PageFormat.PMVerticalScaling</key>
<real>l1</real>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.subTicket.paper_info_ticket</key>
<dict>
<key>PMPPDPaperCodeName</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>PMPPDPaperCodeName</key>
<string>Letter</string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>PMPPDTranslationStringPaperName</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>PMPPDTranslationStringPaperName</key>
<string>US Letter</string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>



</array>
</dict>
<key>PMTiogaPaperName</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>PMTiogaPaperName</key>
<string>na-letter</string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMAdjustedPageRect</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>

<key>com.apple.print.PageFormat.PMAdjustedPageRect</key>
<array>
<integer>0</integer>
<integer>0</integer>
<real>3058.3333333333335</real>
<real>2400</real>
</array>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PageFormat.PMAdjustedPaperRect</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>

<array>
<dict>
<key>com.apple.print.PageFormat.PMAdjustedPaperRect</
key>
<array>
<real>-75</real>
<real>-75</real>
<real>3225.0000000000005</real>
<real>2475</real>
</array>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PaperInfo.PMCustomPaper</key>
<dict>

<key>com.apple.print.ticket.creator</key>



<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PaperInfo.PMCustomPaper</key>
<false/>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PaperInfo.PMPaperName</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PaperInfo.PMPaperName</key>
<string>na-letter</string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PaperInfo.PMUnadjustedPageRect</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>

<array>
<dict>
<key>com.apple.print.PaperInfo.PMUnadjustedPageRect</
key>
<array>
<integer>0</integer>
<integer>0</integer>
<real>734</real>
<real>576</real>
</array>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PaperInfo.PMUnadjustedPaperRect</key>
<dict>

<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>

<dict>

<key>com.apple.print.PaperInfo.PMUnadjustedPaperRect</key>
<array>
<real>-18</real>
<real>-18</real>
<real>774</real>
<real>594</real>



</array>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.PaperInfo.ppd.PMPaperName</key>
<dict>
<key>com.apple.print.ticket.creator</key>
<string>com.apple.jobticket</string>
<key>com.apple.print.ticket.itemArray</key>
<array>
<dict>
<key>com.apple.print.PaperInfo.ppd.PMPaperName</key>
<string>Letter</string>
<key>com.apple.print.ticket.stateFlag</key>
<integer>0</integer>
</dict>
</array>
</dict>
<key>com.apple.print.ticket.APIVersion</key>
<string>00.20</string>
<key>com.apple.print.ticket.type</key>
<string>com.apple.print.PaperInfoTicket</string>
</dict>
<key>com.apple.print.ticket.APIVersion</key>
<string>00.20</string>
<key>com.apple.print.ticket.type</key>
<string>com.apple.print.PageFormatTicket</string>
</dict>
</plist>
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HitiHiH# A Ho HitHHRR L H#



BH# HOHQHHHHE H
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#, HOHHHHHH ) #



# - #HHO# o HHHHHBHHBHHRH OBHHI - BRI
HO###HHo Ho BHEHHHHHHHE
HO#HHBHHHRHH IR H IR
#, BHAHBHBHIHIEHHHHBH
HHBHAHBHBH IR R
HAHHHBH QHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHAHQHBHHHRS  HitH
#,; HHHHHQHH TR

H#H#

#; #HHBHQHBHH TR HH IR
#; #HHBHQHBHH IR



H#H#

#; HRHHHQHHH BB B HHHH
#; #HHBHQHBHH IR HH IR
#; #HHBHQHBHH IR H IR
#; HRAHHQHA BRI
#; HHHBHQHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHBHQHBHHHBHH IR
HYBHBHHQH BRI HH
HHBHAH o o HHIHHHHRH
#HAHBH o o HHEHHHARHS
#HAHBH o o HHEHHHHRH
HHBHAH o o HHEHIHERH
#HAH Ao o HHHHHHRH
#HAHBH B o HHEHHHHEH
#HAHBH B Ho HHEHHHHEH
#HBHAH T Ho HHEHIHHRH
#HBHBH o o HHEHEHHRH
#HAHBH o o Lo HoHo Ho Ho Ho Ho Ho Ho # #y#
HHHBH | #UBHHGH



#i#t##H#oHo o # HYH#
H#it#H#o # UHBHHHBHH TR HYH#

#Hit##H#o HOHBHY#

#Hit### #UHBHGH AR HB#oHo oo to#t HYH
H#t##HHo HOH#HYH#

H#tHH o HHEHYH#

H#i#H#Ho #OBHHYH

H#it#H#Ho HORHHYH

H#t##H#o HOHBHYH#

Hit## o HOHBH T



Hit###HoHoHo#t HeHSH####HoH A00##o0Qo##o JQu#H#H#HQu##H QUHHHHHHHHHH»BRECREE?
#H#t Oy HHHHBHEUHHBHHHH R LAY ALFH OA#YGH#



He##HoHo ot HFhHSH#H##H#0#00A00 ##ORO #HAPQo ##### o HHHHQBHH#HHH#####0H#E0W 12
HHHBHYHHBHHBH D



Hef#HoHoo# HFhHSH##HHo# QA00 ##o LOo ### Qo ##HO? 0 HEHHOBHH##HH#####o##0YLQL1?
HHHBHYHHBHHBH D



Hit##HoHoHo# HHSH####0#o 0A0Q0 ##H#RAo #HQQQo ##t###Ho HHHHQH###H#H#H#H#H#H#H o HB AT 24y
HH#YHHAHHBH L



Hef#HoHoo# #hHSH ##Ho# QAQu#HOQQ0 #HAPQo #H##HO HHHHQHAHH#H  #HHo#N3IUcH#1?2##
H#YHHBHHBH L



# ##ttotto#o# HYsHSH
###o#AQAQo ##H#HQo ##o FQo #H#H#H#Ho HHHHQHHHHHH
Hitto HHH#HRH 1 ? BHH AR Y HARHHARGH



#
HiHotoHal  HhHSHEHHHo#HHT AQ0 ##0 KQo ##HCQo ##HHQo #HHHQHH##H######AUT -} ABP##



HH#YHHAHHBH D



#itti o Ho ot #LHSH



###o# rAQo##HoROo#H#AQQL #H#HH#H o HHHHQHHHHHH



HitHo #>8HSA S L7 #HHHYHHHBHHHNH






HiHotaotol  HhHSH#HHHOr AQo ##o GQo ##o EQo #####o #HHHQHHHH######0#000UIF1?
HHHBHYHHBHHBH D



Hi#t##HoHoHo#  HeHSHEHHHoH  rAQo#HH0Q0 ##o KQo #### Qo #HHH QU H##H#######oH#Co 1A#HCL?
HHHBHYHHBHHBH D



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



#H#H Ao oo H

HUHHBHH R 0 Ho Ho Ho Ho IO O 3 R R OH B HH R HH LY AL B OAHY#



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



#H#H Ao oo H

HUHHH D Ho #o #o Ho IO RO 3 VB IR O #o Ho Ho Ho R o
HitH Y HHHIHHBHHH AR 0 Ho Ho Ho Ho B O RO 3 T HBEHE A o Ho #
O #o Ho HHHHBHTH O RO 1) BT B 0 Ho Ho Ho Ho B I 3 Y I
HHHBHBHIHH IR O Ho Ho Ho Ho HHEHEHERH O I O HY VI HHEH R 0 Ho Ho Ho Ho BB
HitH o HEHHEO 1) YA G O o Ho #o fo HEHIFHHEHED SO 3 VI I
Hito o #o Ho to IR B0 Y VR BB 0 o Ho Ho Ho I o #E--BO#Y Y
Hit HHYHBHHHHEXHDHN

H# L HBHHRHHHEAH DHWHWHWHWHWHWHWHWHWHCHCHCHCHCH\HCHIH IHIH IHIHIHIHIHHAHHH
HHHBHBHH o o HHHHHE |

HHHBH RO Ho BHEHH B O Ho BHHHH BRI o Ho HHHBH SHEHHHH o Ho IR
WHHHHHHHHH I 0 Ho HHH RSO o HHHI | IO Ho SR (IO fho IR ) HE
HHHIHHHED Ho B S D Ho HEHE RO #o BHEHIE | RO Ho HHEH I -
HHHBH RO Ho BRI R o o BB/

HHHIH RO Ho HHHHIH ORI O Ho I LB O Ho HIHEH D HHIHHE R O Ho HEHIRHIE SHHH
HEHHRHH O Ho HHBHH AHH I O Ho B D HH A 0 Ho BHHH IR o Ho HI-IHI T HIHH I
HEHH O Ho HHBHH SHHHHH I 0 Ho HHHHH OHHHIH AR 0 Ho BB | BHHFHOBHHE N o - ) - A# 8
HH Ao B <HHHB QHHIHE D O B H O HH R N o I S B OB N o IR

HUHIH AHBHHH N HUHIH o Ho Ho Ho o BRI HEHEQ HHEEO BV Y ## | BRI HE

HitHo HoHo Ho Ho HHEIIH )

HHH o HEHRHO Y HE  HHY BRI H8H 0 Ho Ho Ho Ho HHHIE HHHo RO 3 VB IR
#HHoHoHoHoHo HHHHHH IO BB Y HHSHEV HHHHHIHHHSH o #o Ho Ho Ho HEHE IS o HH--#HOHYY
HHIHH Y HHHHHH A HHGH 0 Ho Ho Ho Ho HHEIHE

Wi Ho HHHIH O HY VHHEHHT HAHHHHHUAHHEHHH o Ho Ho Ho Ho HEHBHBHHEHIH o HEHHHO HY T HE | HHYHHBHBHEGHHE
HitHaHoHo Ho Ho HHBHIIE | HEHo OBV Y #H# (HE BB (##o #o Ho Ho Ho BB (o B ##0HY
Gi# ) HEHHHIHHAHE ) #Ho #o Ho to Ho HEEFHEHE ) RO I O Y VHIES S HB-FIFGHR S it o Ho Ho Ho Ho #
HHHIHH * HHE 0 R O HY H R HHHH G 0 Ho Ho #o fo BT o RO B Y 1, R
HUHHH , #iHEo Ho Ho Ho HoHIEHIHE , #Ho RO HY - B HIIHE - o #o Ho Ho Ho HEIBHIHE -

HiHo HBHAHO I THE I | H3 Ho Ho Ho Ho BT R #HE B Y #E B IR
#H##o #otoHo Ho HIEHBIHE/

HiH o 0 B Y HHOBHY HHHHHHHGHIHO#H# 0 Ho Ho #o Ho HHHHHHHOR#H o I o #Y Y H# L HH-FHIY S 1H
Hito #o#o Hoto HIEHBHITHEL IO BRI O HY VR 2HH T HEBHEIYHHH 2 B 0 Ho Ho Ho Ho IR 2 HHiH o #E-IBHQ #Y Y
HHE SHHYHIHHIHHUAHH St 0 Ho Ho Ho Ho R SHIHE o HEHEHEO 3 H# AHIF B Ao #o #o #o Ho #H#
HHHBH Ao BB RO Y HHDHBHHHHHHHIHHHS o o Ho Ho Ho HEHHHHHSHIH o HHHIH o BY VHH ORI HE-HHHHH
UHHHOHHH O Ho Ho Ho Ho HHBHBHH OHIH o HE-HHHO Y T HBHHH BRI T H# 0 Ho Ho Ho Ho #HH#E |
HTHHHOHBHHHH VHIHHHYHHD T HEAD T HHARUHAH S ###H o Ho Ho Ho Ho HHHHH |

HBHHHO HBHHHHY VHHOHHDHHDSHHADSHHA#Y#

HOH#H O HOHHHYUHHHOHHH o Ho Ho Ho HEHHHHE |

HOHH#H HIHHHO Y T HHTHIYHHD OHHAD OHH AR X HDH T ### 1 #3#3#HIH IHIHIHIHIHIHIHIHIHIHIHIHIHIHIH3IH3
# 3H IH IHOHOHEHHHHHHHHHHIHHHH QHHHHH AHHHIH No HHHBH N OB A o HHHHHBHBHHH AHBHH## Ao #
HEHH CHIERHH AHHHHH N 0 HHHHHDHHHIH QB N o HHHFHERHH OB A o HHH B FHHH R B A o HH1HH
HOHHHAH AHHHHE AR O HHHIH U O HH R N o R THHHH OB N 0 HEHHE JHH IR ORI A o HEHHKH
HHHH AR N 0 HHHHE U OHEHH N 0 N QH R N o HH NS QR At o R O
HAHHHHH N o PRI QB Ao QR R A 0 R AH - N o I SHEHI# A#
HHHH AR HHHHHTHRAHHH OB D o HHHHUBHHHH OB N o BRIV B A A o HEHHHWH R dH
HAH O HHHBHXHHHH OBHHIH D Y ORI A o BRI R ZH R AR DN o B [ #HBHF AR AR
oHHAH#\

HHHBHAHBHHH N HHEHH | BB A RS N HHHHH N OB N O IR BRI A o X HDH HEHH
LHHHHHH R R R R RO #H Ao
HEHHH AHBHHH AHBHHH D 0 HHIHH DRI AR N 0 B CHERHH QHHRHH Mo BHEFH OB OB A #1H#
HHCHIHHH AHHHHH A 0 HHHHH T HHHHH AHHIHH N 0 B QR QBRI Mo BN OB Ao #HHH# L
HHHIH QA N O I ] HHHR O HHHE Do I KR O HH R N o R L OB N o R
HHOHHBHH D O BRI OB N 0 BB OHHIHH ORI N o HH-IFHE DHHIHHH AHEH I N o HE-EFHQ#####
HEHHE D 0 B T HHHH QR N O B SHHBIH QBRI N o B HH OB D R U A #3H
HH Ao HHBHH VR O N O W QB N o X ORI A 0 Ry R A RA
HoHHHBH ZHHIH OB N o R (B AR N o HEHEHE |

HEHHH AHBHHH DS O HHIHH Y AR N O B ~ B QR N o #HER o BHEFHOBH# I Do # X #DHo #HH#
LHAHHHH BB R R o B AR A #HH# Ao



HittHiH o HH#H T AR HHHEAR 0 #HH#H o R OHAH T A o #EHH o BHEHT A B HHAR D #HEHHo #HE OHEH A o H#H
##o

HHHH QU A o B o B AR A o HEE R o HEH R QS S A o S o RS A H R A o HHEE o B3
HHARBHHH AN R o R QR N B o BHEHH RS At R o R B N o B o 3 ##d
Hit#HH# Ao #HitH o BHES A B AR 0 #HH#Ho - OHEHHE A o ##tHHH o BHH#H B A #EEHHo #TE A H#H
HitAto HH# o RS HH A HEEE A o #TE o BB A B S H#H AR 0 #H## o RS H A H R A o #itH o BHBSE DB HHEA
Ho #i Y o HER QBB HHHE A o B o BEEEH AHERE S A o HEE  BHER R QS S HHH A o o AREH S A HAR R Ao #
Hit#H o BHHHH AR A #EE o A B H R A o B o BHEHE AR Ao R o HHAR R QBB HHH A o HHHH
Ho#E B A HHEEE A o #itHE o BHBHH QRS AR # X} 3 D# o #HitE LB HHHH S S RIS SR S H R
HHH U YRS S AR A S L B HHHH | R OHHHEE N o H#HHEE

CHHHHRAHHRHH N 0 HHHBHEHHHHH AHHHHR N o BHHHHOHHH O N o BB R AR DN o R | ##
Hit#AHHHHHAR D HHHHH SHARHHOHAHBH A o HEHER  HHE#H A HHAR D BB HHORB R AHHHH AR o HHHHHT O HHHHH
OHHHHE NS O B BB HH AR At o Y~ OB A o -

HHHR QU AR o BHHHHOR S HHH AHB R Ao IR HEHBE QS A o I © RS AHHR A o S 3
HHtABHHHH A D HHHHH 2 R OHHH AR o B S #HH#E BB Ao BB

T HHBHHOHBHHE N O R U QR N 0 HHE R QB N o #IEHHHE - B OHB I N o HHB-IHE, B3
HH#ABHHHH AR L BHHHH L R N o O B HHH A B At o R HIEHE QBB N o SRR EHHH
AHHH#R D o BHHH LS HHH AR A BB HUH R QBB H A o BRI ¢ B R AR A o #XHDH o #HH L #HH
HitH BB HH B S YR BT S YRR S S H R S U H I S SR S YR A A B H AR o #HHHH
A #HH# AR A o T A A S S HHH AR 0 BB H B AR A H R A o #HEE A AR S AR o #H AR
HHH AR A 0 R EHH R QR D o HHHHH R AHH D O HH I EHHHHH QB N o HHHEH R
d###HEAH o HHH B EHHHHH A HHHHHAHR D HHHHHEHHTHH OHH#HH AR o #H#H 1 L H# A H B Ao #R B8 THE# B DB
HH#E AR o i T U A H Y Ao #E B8 T HEH QB B HHH AR o BHHHHD RS A A o NS A B
At HU#HHHOR B AR A o HHE S OB BHHR A B S AR 0 B HHOHB RS A HHHRE A o #HH AR OB H#H A BB # AN
#it# O ### T AR HHH AR D HHHHEX HEHHH O HEH T A o #HEH RO HH#H A B HHHH AR #HHHHUS BB OH#H AR o H#H
##U###H# AR Ao #it R DR AR ##AR o B #HUR BB O HH B A o #HEH Y BHE## A B AR #HEHH#D
HHHHE QU HHHHE AR o BHHHH RS AHER - A o X B DH o H#HH L HEH U R YR R
HHH BB HHH S H R SRR QRS H A H Y A o R AR H AR QS S HHH AR o BB HH AR dH#RRE AR
Hit#H R H A HHH R AR HHHAR 0 BHHHH AR B OHEH A 0 #HHH B QB HH#H A B HHHH A B R HEHAR R AH#HH AR o HH#H
HHCHHHRHAHBIHH N HHRIH QR IHHHH AHHHRH NS 0 HHHH I SHHHIH ARHHHH N o HHIHH CHHHH I AHHHH Ao HHR G
HH# R OB HHHH A BHEHH L B HHH AHBREEE A o HEEREH T HEH AR QS SR HH A o BHHHH L AR HH AHAR R A o HEBRE T HHH
HHARBHHH A BEHHH OHBRBH AHHHRE N o BHERA DS HHHH AR At 0 S HH ORI DB H R A o BHEHA OB HH##
Hit#HE A o HHHE OB HHH S A HHH AR 0 HHHHH OHBRBH AR A o #HHHBR OB HHHH A H B HH A #EBHH -+ HE A #H
HH AR o HHHHH OB HH A A o HEEE R OB QS S AR o BHHHH O H HEE Ad o HEE S QR DB HHHA
HoHHRHHEOHHHH QBT D O Y HHHHEOHHH A HHHH R DHHHHH QR AH o Y HHH A H#HEH Ao #
x#D#o it L HHHHH T HH T HH T H T H R R R H R
HH DY o HEE S SR AR A 0 S H I QR DN o HH S S A At RS A H
HH AR o B A A o S QS A o BB S A o R A B HHA
Ho i Hit# B AHHHH AR 0 HHHHH

Hit#HHH AR 0 BHEH RS HHH AR Ao #HER B



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



#HUHBHHR AHB D o R DRI AR O X H <HOHHHHHBHH IR
HHHHBHH RS



HHBHAHH HitiH# 1 H PHEHH OHHHH AR ORHHH IR (HHHH T OOHHHHARO (HHHHH
OHHHHHRRHHHHH R HHHH I

OHH#HH (HHBHHESHHHHHHBH QR HHHHHHHHHHEHHH EHHHHH QHAHHHHHHRI

o #HHOR QHHH QHIHHBHHHB IRV VHD#HO # Qo HHBHHH R HHH R < SHHHBHIHH

#H# HBHHBHHC LHOHHHHHHHHH R R AR O HHBHH B



B AR UOTIOMOP 2 U ™ S o S O S
ot Ot HHHAHHHHHHEE O HHHHHbO HIEEEH | 3 O A D A2 R U
#)#



HEHHHOHBHAHHE L



#HAHHU Hit i T H



HAHHH#
Hit#HHH T H



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HitiHHH A HHH IR L



HAHHH#
Hit#HHH T H



HEHHHOHBHAHHE L



#*



HitHHHHH T H



#
HHHOBBHHHHHH I B
HO#HHBHHHRHH IR H IR
HO#HHBHH IR H IR H IR
HHBHBHBHEH HEHHHAERH
HNHHHBHQHHE HHBHHHRH
Ho#HH#RHQ#E HEBHHHTRHY
Ho##H#BHQ#E HHBHHHRY
HO#HHAHQHH HHBHHHRHS
HO#HHAHQHE HEBHHHRHS
HotHHHHHQHA HHH#H  #HH#H
HHBHAHE #H HAHHE

#H#

HHAHBHE H#H HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HOHHHHQHY HHHHHHEH

HOHHHHHHH R

HOHHHHHHH R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO QU HHHHHHHE | SO
HHBHHHHHH ORHHI HH HURHHHHHHHHERT B R B8 B
HHEHHHHHH R SRR SR B SO QY B O QHH
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SO o HVH ZHHHHE | QA ZH T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB B UV [ HHHHHE | BRRRHSHHHHHE [ HY T HHHHE HH DHHHADHHA S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HUHRRHHHH IR~ ~H \Ho #&H ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



BN HHHNB U 0 W | S CHAH ) A= AN D Y



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
B G O B # B TR | R QR THY



GHHDHHHADHHHARYH#
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B HSHH B O B BOHCHIHHHE | BHBHH AR CHY AR HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHB R HHDH#HAY # . .
HitiH# o H%H AR o #o H\He B #H#H | HIHHRRY HHH T e # Y YHEH AR Y HH DHAHADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O S BN N B | R Y Y HEFEH#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHHHHHE D1 T HHHH HH DR ADHHH NHHHE QU HIH A
AHHHEHHHHHHHQHORQHOHOHQHOHOHOHAE  HUHHHHHHHQHOHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHEHQHY HHHH S O RO  HHH ORI HH OHH
HHHHSHHHHNHHHHH QO HHHHGHHHHE S IR QR HHHHIGH o HHHIHQHH  HHHE S 0 B Q#H
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHFHHHEHBHBHOHOHOHBHBHBH # HAHOHHHHHHH HHCHIHHHE  HHHCHUNHHHE HHNHHHHHE  #
HHHLHEHHHHOEHIHR HH OHHHHHHHHHHHHEHO © HHHHHHIO (HHHHH O R
OHHHHHHHHHHHHHHHOXHHHEC



O##HH R HHHH

HHo#H#OOH#H o #a On | o HH#HHE ¢ HHIHHXHHIHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH R OHHHHHHHHDH I o ### | HHHURHHH ORI | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHoHHOOHHH o Hon 1 | o#H##HHE ¢ HHIHHXHHIHH 0 HPHHH O HPHEH ¢ HHHHHAD

HtHH# HHURHH AR OHBBHH AR HHARH OB HESHARH ORBHH | #AHBRHH AR HHAQHH AR HH AR HH AR HH#AVDASHT o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H#H#oHHOOHAH o HOSo | o #H###HE (HARHHXBHH#HH0 HPHHHO #PHEHR HARHH?

HtHH# HHURHH AR OB HH R | #7HCHEH o HEHWHEHH ORHHH | #AHBHHHBHHHH QU AR HH IR HH IR
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHOHHOCHHHOHER | aHH#HHE ¢ HHIHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH R OHBHHIHHE | HHHE R0 HHE\HHHH OB | HAHHHAHH A HH QHHHH B HH AT A -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

HHoHHOOH AR L #HH ¢ | ot H##tE HARHHXBHH 0 HPHHHO #PHH ( HARHH? B H#HE (AR HH AR H OHBHH AR HH
HHHERHH ~HHH T HHHH OHHIH | HAHBHHHHHHHH QHHHHAHHAHH A H###0 >T8B - €Conn 6WOA ™ ## HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R T CDav L sH##t###H###HTHTH##HHH Chav L SH###t#H#HHHHHH#
HEHHHCDAV 1 SHHHHHHHHHHHHHHHHCOAV L SHHHHHHHHHHHHHHHHCDAV L SH>HHH (HHHHHQHHBHHHHHHHHEHHHE
HEHHHQHH AR H PR HHR R



HHBHAHBHH






o###HOHEH

HHBHAHH
HHIHBHBH [ HEHQHEH QHABHBHBHBHBHBHY VY VHD##0 #8H 0 #HAHBHBHBHEH I HEHHHHBH A H B H B HBHBH BRI HEH

Ht# HEHHHHHC THOHHHHHH AR 20 " HH L SHBAT HHH#HHH#



B QAR UOT OMOP 2 U™ S o S O S
ot Ot HHHAHHHHHEE 0 HHHHHHEO S | 3 S O X A D R A D HH U
#)#



HEHHHOHBHAHHE L



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HHAHAH Hit i T H



#

HUBHHHHH  #



#

#

#o
HEHBHH L H



HEHHHOHBHAHHE L









#a



HitHHHHH T H



Hittto B HHHHT



HEHHHOHBHHBHH BB DB HH B



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HWHEHHHQHH HHHHHHTHE



HWHEHHHQHA #HHH  #HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



HWHEHHHQHH B



H#H#



Hh#RBHHQHH BHBHHHH



HO#BHHHQHH HHHHHHHH



HHBHAHBHAHR HEHHHHRH



HOHHBHHHHH R OB H A H A H R H R R R O H B H B B B B AR
HEHHBHHBHH O HHBHHQHE  HHHHAHHHAH NS HQHE  HERFHHRHHRH A HHRHOBY  #HEHH NS RO
HEHHBHHRHH S HHHHHQHHE  HHHHHHHHHHOHHHHHQHE  HHFHHHHHRRHHRHORH  HHHBHHHHHHRHHHHHOHH
HEHHBHH R B R
HEHHBHHBHHB R DR #

HEHHHEH | HHHUHBHHHHHFHPHEHFHGHGHCHAHR Y #

HEH  HXH U

HSHHHHBHHHHHIYH#

HEHHH THBHH R Ry #

HEHHH THBHH B Ry #

HEHHH KR Y #

HEHHH JHBHH R IRy #

HEH  HYH (HEBHERHRY

HSHHHHBHHHRLHYH#

HEHHHIH  HHBHHBHHRHE IHY#

HEHHH THBHHH B I JHKHKHKBHEYH#

HHH  HOH ) HHHBHEHRH

HSHYH#

HEHH RO BRI O Ho HUHUHBHHE | BHHHHRHBHHHURY VHEHHHHHDHBHADHH AHHBHHHHHR  HYH#
HEHHH DB ARY #

HHH  HZH/HHHYH

HEHHH LG O Ho VN | BN VR HEDHBH ADHH AHHHHHHHHH AR Y #
HEHHH DS T HHBHH BB Y #

HHH  H{H2HHHYH

HEHHR LR~ H~ HIMHWH A | B RS VR HHEDHBH ADHH AHHHHHHHHH AR Y #
HuHHHAHS HEHHBHHRHHRDRYH#

HH#  HEHSHHHYH

HiHHHo #

HEHUBHHBHH RO HO HVHWHEHEHT | HHHHH WS Y H# Y HHDHHHADHH AHHHHHHHHHRRY#

HEHHR DR Ry #

#HH##  HEHAH#HYH

HEHHE Y~ H~ M XH I | B XHY R #H DHHH ADHH AHH I IHH T HY #
HEHHR DS HHBHHBHHHHCHY#

HHH  HQHOHHHYH

HEHHH



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#

# HitH o HEHHHYHHH HEHOHoHVHWHHHIH | # HHFHHHEWHY VH#
HHYHHD HHADHHAHYH#

# HiHo# | HHHEHHH HHHOHY#

# HitHo HSHHHYH#

#

HitH o HDHBHYHHH

Bt Ho HVHWHEHEY | #
HHHHHHH WA AR HHD

HHADHHAHYH#

#

HHHAH | HHBHHRY

HHHOHYH

#

HHHo " HHRRRRY

HHHRHYH

HUHHH V| B~ H

HHHHH O HCHBH Y

HHHHH N | Y B R R DHHHADHHAR Y #
HHHHH~H | HHHYH

BB R H#

S A



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HiHHED Ho HHHHHEHHHIN IR D / HD#HH AD#H##H AHDHHH# AHDHHH# AHDHHH#AHD H#HA#D

HHAH DR AHHHHHHEHWHHH THHHY HHHHEYHY Y HEEY SHDH##HHADHHH AHDHHHAHDHAH AHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHHHBHESHY VHHHHHYHHDHHHADHHH AR ~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHH L LR~ 1 © AN | B NG VR HHDHHHADHHHAR Y #
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © B THEHHE | B THY VR HHDHHHADHHH AR~ #
HHHRFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH R O #EHHOHHHEE | I SHHHHORY Y HH DR ADHHH AR~ #
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR~ #
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
HtHBH o BHAHHIHBHHBH 0 HTHHBORBHEH | BHEHHBHBHHBORY Y HIHBHYHHDHHBADHHB AR ~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHH AR DHHAHDHH A | HHHHHEN R #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEHH RO HOHHHUHBHHR 0 Ho Ho Ho H THNHMEH# X HDHE### L #H# #\

HUHUHUHUHUH<HKHUHO HOH THHHHHHHAHXHOHOHOH  # HOH HHHOHAH  HDHAHHE HEHHBHHBHHRHIY HHHH

HEHHHRHHARHHE HHER HURHH TR TR BT TR RS TR HH %R

HUHRHHHHHT BHHHQHHH A HHHH | BT (R (T ) #iH

HOHHHBHHHBHHH AT~ HBHHOBHHHHHHARHHAR HATH OHBHHHHHHHHHHH | HHAH OHBHHHAHHHHHHH - #H#H

HO#HHBHH LRSI IR | HRHHORHH LR H AR U [ HURH OHBHHBRHH AR HHAOHHH  HOHMBHHARHHARHH 1 HHH
HOHHH#BHH LRI H

# HHH }HTHEH Y



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH
HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH
H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /
HAHQHTHTHTHMHMBEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENSEME R } # (#LABHTHOH#
QHQHBHBHBH # # #*# # HHHHBHHHHHHDHHEHBHHRY HHAMBHEHIH  HHELHHHRHE HHERH R

# HEHARHHH # HHHHNHHHHHH

HHAHALHEHHHHO LHHHOH B OHHBHHHHBHHHBHHH O THHHRHHO (HHHHE  OHHHHBHHHHHHHHHHHHRHHHH
OHBHHH#RHH PR HH AR OXBHHC



O##HH R HHHH

H#oHHOOH AR O # " H#C | o #H##HE HARHHXBHH 0 HPHHHo #PHEHR HARHH?

HitHH i HHURHH AR OB HH R o HitH o #HiHH | #HtHo HEHHORBHH | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q# 1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHAHHA I #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHHHOCHHH O HERY | o HHHHHE ¢ HHIHHXHHHHH O HPHHH O HPHIH ¢ HHHHHDHBHHE § HHHHBHHH OB HHIHH |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHAHHOHHHHOH ™ N | o HHHHE ¢ X0 HY Y A# 0 #Y Y A o #OHHH HHHENHOHHHAHOHHH?
HHHHH  HHHHHHHH OHHHHHHHH L HHH O HHHAY  HDHHHH O#HHH | #AHHHHHHHHHH QHHHHHHHHHHHH
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O###H R HHHH

HERH#OH##H# 0 Ho (B | oH##HHE  HHHHEXHAHHHO YV AR #YV AR HOH#H  HHHHHRHOHHHHHOHAH?
HH#  BHBHHBHHOHBHHHH B CHHHo HAHOR  HDHHHA ORI | HAHBHHBHHHH R QU H B H B
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



#H#######Cbavis . . N

SHHH (HHHHHQHAHBHBHAHAHEHHHEHHHHH QHHAHBHAHAHAHIHHHHHHHHAHBHAHAHo HAHOHAH

HHEHHHHH

HHIBHHBH T HHHEQHAB QHAHHBHABHABHAERY YV VHDH o H- S o HEHHBHH B HHE B HH B HHE B HH B HAE B HAE B HAE B HAE B HA B HH
H#H# HAHHHRY-C I HOHAHHH A HH B HH BB (#H#HL? ## OR#HAURHHAHHH



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH

Gt Ot HHHAHHHHHE o HHHHH o HIHHHSHHHT T T T T T | T T T T T T (HHHHHIHE D ) HHHHHIHHE?
| # " B QR XHXH#333333073333330 2## Ut ##

H}#



HEHHHOHBHAHHE L



HitHHHUHHHH RS L H#



HEHHHOHBHHBHHH A (B BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHBHHHHHH OB B HHHH S HH I ORI H HHHH I HHHH OB B H HHHH TR HHHH R H R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHHH O # L HHHHHH R 0 o HGHURBHEH | B QHHHHEURY HHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | NG Y HHDHHH ADHH NHHHHEHHHEDH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ H~ O WHHHHE | WS Y #H DR HHADHH A HHHH AR Y #
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHH TR RS TR HEYHEBHH AR H AR H AR ~HYH#

# HitH Y HEHHANHHH HHH~HoHMHWHHHHE | # HHHHHHHHWSEY Y HEFBHYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HBSHH BB
HHYHBHBHBHIHEH #HitH~#yH

#

H#it# Y HDHHAUHHH

Bt HMBWH R | #
B WA ##D
HHADHHARY#

#

HHEAH | Y

HHHOHYH

#

Bl Y

HHHREYH

#

#



#Ho#N###Y#

#

HHta HOHHHYH

#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho IR | Y B HHY Y ##
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR



HEYHHHBHBHHBHHRH AR ~BUHBH



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hith } #HHHH TR #HYHEGR R



HHE~Hy#

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHBH THEHEY Y HY Y H##HY SHDHHHADH## AHDHH# AHDHH# AHDHH#H#A#D
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH o o Ho B ) B R o $ R o ol HORY#HB#1HE )
HEHHH O HBHHH QR VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE S | Y~y #

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © BRI Z HHHHE | B 2 HY Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © B Z HHHHE | B 28 VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHHHHEE R R DRI D Hho HhE 0 [
HHHBH R Y HEHHHHDHAHADHHH A IHHHHIH# THo HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

BXHHHOHBHOH B H #, # # BAEXHHHHRUS HHottuus  # HHHCHHHHIIT HHHHH



HEH  HERAHH
# HEHHARHY



H#H# HEDHAHHHHE  HAHAHHHH # HitR R #HHOHIH R
HEHHH L HOHHHH OHHHHQHH OHHHHHHHHHHHHHHH O LHHHHHHO (HHBHE  OBHHBHHBHHHHHHHHHHHHHHH
O##H#H#HHHH AR HHARH On #HHC



O###H R HHHH

HERHHOH##H O HHAY | o HH#HHE ¢ HHHHEXHAHHHOHY Y AR #YV AR HOH#H  HHHHHRHOHHHHHOHAH?
HEHEH R OHHHHHHEHH AHH 0 #H1#H

#

HIHHBHORHHH | HAHHBHHHHHHH QHHHHHHHHHHHAHHAHHY 201N #rooA QU#BHHBHHBHELHHHHH
ORHHH (HHHAHHHHAHHHH SHH AR #HH<H%H##H#Bavis, Christopher:

sop

speculation

<HHHHHHH O HHHHHHH O HHH SHH O HHHH LHXHHHHOXHHHC



OHBHH#HHHH

#Ho #HOCHAHa #NYE | o ##t### ( HEHHEX B0 #P# I #o #PH#H ¢ #HHHAH?

HHEHEH (T ORI At o # 1 U #

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



OHHHHHHHHHE

HHRHHOHMHHOHEYE | 0 #HHHEE ¢ HHHHHXHHHE O HY Y Ao #Y Y At HOHHH L HHHHIAHOHHHHHEOMHH?
HHHHHE R OHHHHHH Ao HHH

#

HLHHHE O | HAHHHHHHHHHH QISP [ | #0Da ' 0>2 1/ Bttt ¢ HHHHHELIHHHH
OHHHHHHHHH I CHI#H###<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMASHH#H#H#HH#HSHIHHHHHARHFCH D HHHHLEXHHHOXHHHC



O##HH R HHHH
HHHHOCHHHOHESY | nHHHHHE ¢ HHHHHXHHHHH O HPHHH O HPHIHR  HHHHEDHRHHH § HHHHHHHH OHBHHIH

HAHHHOHIH | HHEAHHIH OHHHH | #AHBHHBHHBHH QHHHHH BT
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHOHHON#HH O HNSY | o #H###H 0 HEHHH  HHH
#X#####n#yyé#n#yyé#n#6###g#####A#é#####é###?#####&########6########A###n###E#
HEHHBHOHHHY | HABHHHHH B HQHHHH B HHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



#H#######Cbavis . . N
SHHH (HHHHHQHAHBHBHAHAHEHHHEHHHHH QHHAHBHAHAHAHIHHHHHHHHAHBHAHAHo HAHOHAH
HHEHHHHH

HHQHHHEQHABHAEBHABHABHIYYYVHD#Ho #&H o HHBHHBHHEBHHBHHE B HH B HH B HH B HHH <SHHABHHRH
H#H# HAHH#RE-C I H OHAHHHAHHH B HH B HHBHQHAHO A##Gl##yn#######



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH

Gt Ot HHHAHHHHHE o HHHHH o HIHHHSHHHT T T T T T | T T T T T T (HHHHHIHE D ) HHHHHIHHE?
| # " B QR XHXH#333333073333330 2## Ut ##

H}#



HEHHHOHBHAHHE L



HHEHHORHHHHH L #



HitHHHUHHHH RS L H#



HEHHHOHBHAHHE L



#no



HitHHHHH T H



#
HHHOBHHBHHBHHBH R QHHHHH BB
HO#HHBHHHRHH IR H IR
HO#HHBHH IR H IR H IR
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HHEHHHHHE R

HOHHHHHHH R

HOHHHHHHH R S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

B AU FH A HEHCHCH A HHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O B GHHHHH O #o HOGH 0 B | HHEHHHGHHHHE #Y T HHHHY HHDHHH ADHHAHHHHHH H # o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y GO #o IV D HHHHEE | SEHEHHHQHHHHE IR HHHHE HE DHHHADH NHHHE o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SR Ho HV Ho HHHHE | SEHEHHQHHHHHIO #Y T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE S~ H~ I DA | SR R YR | VHHDHHHADHH AR HHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B RGO #o HV Ho BHHHHE | SRR QI #Y R 1 DHHHADH A o #y #
Bt R O Y #

W H{H2HHHYH

HHHHE ) #



HUHERRHHHH R~ ~H\H IR QA ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#

#H# #HOH#3H#HYH

# HitH Y BB H Ht#~Ho#m# IR NH~HHHYH#
# #it#o #HAHBHBHH #itHoHy#

# # #| #, #HHy#H

#

#H#o HHAHBELRHH

HiHo #IHNH I#HH o HEHY#

#

HH#o HHAHELHR

#

#H#oH#o# #y#

HEHHHH PRI 0 HEH AHSHHHIH | HHHIH 0 HHRHHDHY Y HHBHH T HHDHHHADHH AR Y #
HHHHHEHR SHHHYH

HunHn1# 2 A THY#

#H# #I#enuHy#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HEASHHHABHHHHHHHRHI O HIH | HHHH CHBR I HY Y H#



B HHIHHHE N A%



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHARHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHRHHHHHHHHHHHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH ) )
B G O HO#  HTHHHEE | SRR QR THY R HHDH#HADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

HHHHE Y HCHBH IR O Ho Ho Ho HHHHE | BEBHH o HHHHO B TR HHDH##ADHHHARY #
B A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHH R HHDHHHAYH . .
HitHHH] Y H%H AR o # \He B #H | #HHHHHREY HHHH T #Y YHHHHYHHDHHHADHH# AR Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHHHHHE ) IR DHHDHHA Y #

HH O SRR O O Ho# | T | . 3R HIH N DB HHHHH L o o o #
Hy#

i

HoH J HHUHHHEEHES 1 | 1



HOHHBHE IR YHHHHHHHDHHADHHH AHHBHHHHH QHHHHHB R



GHIHHHH AR B QR OHQHOHQHRQHOHgHOHAHR HYH#

B MG B R YRV Y Y YRR #

HHH HHHORHHYH

HHHHE o BB~ o B~~~ Y Hy#

B H<HHHRH R #o #o #o Ho Ho Ho Ho HEENH

#y#

HHHHE Y OB IR~~~ H~Ho Ho #~H~HMAMH

Hy#

B HTHEH R #o #o #o #o #o Ho Ho HAHME

Hy#

HHEHE L THEH GO o #o #~Ho B~ H~H~ 4 Hy#

HHHHHH AR

B BB R #o #o Ho Ho Ho Ho Ho HEH #y#

HHHHEY B~~~ i~~~ #x#HD#1
HHLHOBXHREUHUHUFURUH JH JHOHYHWHLH ARBH T HCHo HEHO Ho HAHHHIOH * #, #, #, HOH* HHH#H
HHHHHHHH R HHHHE | R SRR R SRR
HHHHSHHH BRI BRHGHHHRRHE y#

# R HOBBIGARE o #oHoHo to to Ho Ho HEHME

#y#

HVHHE  CH B | B~~~ o N~ ~ B HHME

Hy#

H" S HOHHHGHER " $HH o #o #o Ho #o #o o Ho HEHME

HUHHHH AR Y oo H~# | H~Ho HE Ho Ho HHHMY

HUHHHSHH o Hoto# Ho HOR Ho Ho HHINE
HUHHHIHIHAHOHRI T HRIKH Litetten THMY

HXHHENIOH , #, 8, # # BAH<HEHHHHE HHHCHIHHIHY HHHCHH



H#H# HEHNHIRHE  HHHHHHHHHRE BRI HERHRHOEHHHPHAOHBHHBHIRY HHHHHO © HHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
O##tH## HHHBHHARHOXBHHC



O###HHE Hit#

#HHo##OOH#Ha HHAU | o ####H# ¢ HHIHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH T OHHHH I A 0 HHH 0 HHHORHHA OB | HARHHBHHBHHHQHHHHIHH I
###M | 0 CEQuMoo U | 1o SU###H##HHH# I HHHHH OB HH [ HABBHHHHHH R Y Hit#H##<H#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# . HHBHHBHHR R OHHH P HHHHH AR LH XHHHHOXHHHC



O###HHE Hit#

#HHo##OOH#H o HHCU | o HH#HHE ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH]  HHHH B OHBHHHHHH Ao RO #  BVHBHH ORI | HAHIHHHHHHHH QY
HHHT##0 YO8N O# Lo HCEHH ( HHHHHHH LHHHHHOHHHH (HHHHHHHHHHAHHGH #H###<#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . RS HHH T HHDH AR GHHHIH IR LB XHHHHOXHHHC



OH#H#H# HH#HH

#HH#o #H#OGH##Ho #HEBQ | o #H# HRH T X B 0 # PR o #PH#H# § HHHAH?

HEHHEH (R ORI A 0 #iHH o #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHRN 4" JOF, ooo#oo DHH HHHHHHHIHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###HHE Hit#

H##to#H#HOOH#H o #HAOQ | o ####HE HARHHXBHH 0 HPHHHO #PHAHR (HARHH? BHHIH] (AR HH AR H OHBHH R HH -
#itHo HitHeH

HVHHBHOBHHH | HAHHHHHHHHHH QHHHHHAHH A H#o HH#O0YOC MU0 AC, ## ¢ HHHHHHH L HHHHH
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:
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HEHHBHH R ADHHHHHYH



Hit#HHeHRHCHHHYH

HAHHHNHOHBHHHHHHE HOHYH

#H#

He# ) HEHUHAHHHAUHUAUHURUHURRHYH#

HHHBHAHPHHHNH
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HAHHHNHOHBHHHHHHE HOHYH
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#

HE#AHAHH NS
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#HuHHH OV UH B HHOR0#0H0#  #y#
HHHIH AHUHHHYH



HEHHHOH OHHHHHHE | BHHHHHHHHHHHH) Y HHQHHY HHDHHHADQHHHHHHHHHHHBHH BRI VH R HHDHHHAYH#
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H#HBH AR Y HHHGH



HRHH AR OHHHHHITHHHHHIH T Y Y HHHE Y Y H Y #
Wttt HHHAHAR BB HUHHH TR RH A aR AR Hy#
#HHBHB AR Z BHHBIH
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Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
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#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
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HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HOHHHHHHHE I Ot OB
HHHHHHHHEHHHEE S R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o A R | B SR B A DHHHADHHH AR ~#
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #

BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\

HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8

HHHHHHHH R T SRR B HHRHSHHHHHH R S

SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHEE YR B #, 8 # B LIS HEHCH HEHHE HHHCHIHHRY HHHHHIRY A

HHHHE BN HHADHRRRE A ABRRRRE HHHRRRR HHER LHE O HHH o HHOHHHHHI Y
HHHHHIO O HHHHHHD (HHHHE  OHHHH BB R

OHHHHHHHHHHHHHHOXHHEC



ORHHHHHBHHH

HH#o#HOBH#HoHESE | o#t## o T HH

HXHHH#HOHY Y AR #Y Y aH?

HHHHH ¢ HHHHHH R OHHHHHBHEAHHH O Y HHH A HH B OHHHH | RAHHHHHH T QHHHHHHHHHH#

###00 K2 T-NGo N* o F QY QHHHHAHHHHRLHHHIHORHIHH HHHHRHIHH I o #HH#I##<#o ##Bavis,
Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1##H#oHoB#HHAELHr #HHHOr HHHAC



OHBHH#HHHH

H#oHHOOHHHOHOSE | o HHHHH  HHHHHXHH##HH#0 H#PH###0 HPHHH D HIHHH ( HRHHHHHHH OB HHH# Ao #HH o #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HHHER AR Yo #PEHE LH C #HESHO M #H##HC



O##HH R HHHH

HHoHHOOHHH O HEOH ) n HHHHHE ¢ HHHHHXHHHHHOHY Y AR HY Y AHDHBHHHR § HHHHBHHH OHBHHHHHH A o HHHLH
HRHHBHOHHHHY | #AHHHHHHHRHHHQHHHHRHHHHHRRE " O0#DHED 0 LQ# QL ## § HHHHHHH 1 HHHHH

OHAHH [ HHHHBHHHBHHHACHH#HH##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H#H#RHHARHHARHHACH Y o #HHALIH r #EHHOr HHHAC



O##HH R HHHH
H##o#HHOOH## o HOYo | o ####HE HARHHXBHH#H HPHHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HAHHHO HHHOHHH L HHHH OHHHH | HAHBHHBHHBHH QHHHHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H## HH#t#H

HHAHHOHHHH O HHY A | o HHHHHE ¢ HHHHEXHHH# 0 HY Y A# 0 #Y Y A o #OHHH HHHHEDHOHHHHHOH#H?

HEHHHE ¢ HHHHHH T OHHH B AR o #H1HE" HEH I HHAHOHH R | AR H HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



HEHHBHHHCDAVLS SHHH(HHHHHQHHHHHHHHHHHEHHHERHHHHQBHHHHHBHEB RS #



HHBHE # #






o###HOHEH

HHBHAHH
BHOQHBHQHAEHBHEHHHIHHHHYY VY HDR#Ho HEH 0 HEH B HIHHHH B HBH B H B HBHBHBH I H I <SHHHHBHAH

Ht# HEHHHHHC THOHHHHHHHHH AR ) #0 AHHO OH# A X HHHIHHH



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH

Gt Ot HHHAHHHHHE o HHHHH o HIHHHSHHHT T T T T T | T T T T T T (HHHHHIHE D ) HHHHHIHHE?
| # " HHHOHH R HHHH333333073333330 P## Ut ##

H}#



HEHHHOHBHAHHE L



HitRHR R L



HitHHH* Hit i T H



HitHHH* Hit i T H



HEHHHOHBHAHHE L



#

HitRHHHHH  #



H* H

*RHHHRH



H#H#



#* HitHRHH T H



HHHOMHHHI



HEHHHOHBHHBHHH AT ) HHA R BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HHHHHHHHHHHHIS HHHHHHHHHHSHHHHRRT ST

HHHHHHHHHH OHHHHHHHH IS ORI OH
B e
HEHHHHHBHBHBHBRIRIE HEBHBHEHEHEHERTHIRE BHEHHHHHHH T
HHHHHHHHHHHHHHHHERE HEHHHHHEHHHHHHHEREE HHEHHHH S S
HHHHHH T HHHHHEHDRY #

HHHHHERDHHHMHHHHHHHFHEHFHFHGHOHGHHHY #

HiH  BXHBRRRRRRR

HSHIHHHIHHIHIY#

HiHEH THHEHHEHEE R DY #

HHHHH THIHH I DR #

HHHH JHHHHH KR Y #

HEHHEH DR JHY#

Wi HyH# (HEHE

HSHHHHRHIHHR LY H#

HHHHIH It HEHHHIHHHEH DB #

HHHHH THIHH A HH I D JHKHKHK R Y #

HHH  HCH ) HEHBHHHRT

HSHYH

H###H O Ho HHHGH

HH#H#HO Ho HEH~H#

HHBHHIH A THARHHH R (#~#

HIHHHHEH I AWQHHIHHHIH ¢ #Y #

HHEHHEH N A #

HHH  HZH/HEHYH

HHEHH } Ho HEHEH

HH##HO Ho HEH~H#

HEHHIH ) # 3 CQHHHHRIHIH #~#

HEBHHH AR | QHHHHHIHBARYH#

HHHHH AT HHHHHH B AR H#

##t  #{#H2H#HYH

HiHEHE o HEHEGH

HHHHH~H~HHH~H

HIHEHE ) HiHE QU | I - #OOROMDP 2 #H#t##HHIHE Aty #

HHHHHAH HHBHHHHHHH DR #

HH#  HEHBHHHYH

HH#HH O Ho HHHGH

HittHto Ho HiHEY#

HHHHH | HHHHHGH



HHUHIH # - HAHHHY#

HHHBH N Y #
HH#  HEHAHH#HYH
HHHIHH  Ho HEFHYH
HHHIH~H~HHH~#

HUHBHMHQ DOHHHHHHHHNH~#
HHHBHBHHHH QAT IH I Y #
HHHIH DA HHHH A HHCHY#
HHHIHH } Ho HEHHYH

HHH I ~H~ 1~ H
HHHBHBHH - O Q%H



HEHHHNBHH AR Y #
HEHHHDS | HHBHHBHHBHHCHY#

# H#it# Y Ho #H#HNH
# #HE~HoBHAE~#
# HHEMAH | 2@ HHHWHHHHH SHO HHHYH
#

#H#o #HAEHBLH

#

#H#oHoBHE~#

#

HHAVBHBHELH

#

HAHWHAHHHYH#

#

HitH# S Ho HHHNH

#

HitH S HOHH MR H IR HHH } #~Ho #MENH N~y #
HHH#Ho #HEBHIERH AR o HH R



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

B S

B Ho HiH~#
HHHHHXEHAGHHHHHWEY Ho Ho Ho HHHEY #

HHHHEDH CHEHUHHHHHHNBVHCHCHWHORh# L H#HY #
HHHHEDH CHEH MR QB T H SHSHUH SHSHUBHHYH#
HHHHE U BEHYH#

HHHHEL Ho BB T THPHPHPHHHIY #
HHHHHBHHHHH



HHHHHPHPHPH HAHHHHHHHCHYH

HHHHHBHHHHHHHHHHHHCHYH

HHHHHCHHHHHHHHHHHHPHY #

HHHHHCHIHHHYH#

HHHHHBHHHHHHHHHHHHBRYH

HHHHHBHHHHHHBRIHIH HPHY#

Hit#H o Ho HHHGH

HAHHHOH HEH~#

HHHHHO# LHH AHHHHHHHH L | #HH##2#0 TURE 1 @ 2####HY#HDHAHADH##AH ~#
HHHHIH L HHHR?YH#

HHHHH 2 H , HHHGH

HHHBH2HIH  HYH

HHEHHH } o HHH

HHHE R~ © HHH~ 1

HHBHHHR A AQHHHHHHHHNHHE | BHEFHHHD | LT a#B2HHRHYHADHHHADHHHARY #
HHHHHOH | HHHY#

HittH o # - #HHGH

HH#HHOR H HYH

HHHHH o HHHH

HtHHEE~H © ##tH~#

HH#HHR 0 TCQHARIHIHHHNRRE | HHHHHRH#0 AUESH  2HHHHHYHHDHHHADHBHAH~H#
HHHHH> HHHTQYH

HHHHBUHHHHHYH

HHHHHTHTH  HHH HHH

#i#I1IIoRA%u@####Y

HDHBHAH AR



Hit#RH IHIHORBYH

#H#H# o #o LR

HHHAHo T HAH~H#

HHHHHHRH  QHHHHHHHHREHS | #HHHH3HH# S0 RPAC 2H##H#HY #HDHHHADHHH AR ~#
HHRHGHHHHQYH#

HH#HH  BHAHBLH

#anu# - #NH  HHE HHH#

#A#33333+2@####

y
HDHHHAHUHHHYH



HAHHHOHOHOHHYH

HitiH#HR L Ho #H#HA

HHAHA~#° HHH~#

HHHHHH IR N B | B B HDHH#HADHHH AR Y #
i # | #HHYH

HEHIR HoHHHUHBHERIE | HORBHBHAH



HitHHRHHHHH TR

HHDHBHDUHHHHHHE Y H~# © HRHENHHHHE | A HH DR ADHHH ARG HH## S o #o #o
HHH BB HHH AR o o # L HHHR B |

HHHHHHHHH R HH DHHH ADHHH AHYUHBHHHHH I H o o Ho HIEHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHP ERAHHHHHD ) #DHHHADHBH AHDHHH AHDHHHAH DR AHDHHH AHDHHH AHHRHEHHHH | #HH7?
HEHHH " BHHBHHHOPHHRE?

Y ) #DHH#HADHHHAHDHHH AHDHHHAHDHHH AH DHHH AHDHHH AHYAHHHH A HTHTHTHHHRARH



HiH | BHEBHERREE o EQHHHHHHHDHH

AD##

AHDH#AH## | HHHHHSH

§zMUa ?#####YHHDHHADHHHARYH#

HEHH RO HINHHHH BB HH O R OHOH QR OHOH OHOHHHYH
HEH  HXHOHHHYH

HEHHE Y LHH U~ H~Ho H~H~ B~ S~ H~ B H#
HEHE HO# HEHHHHHHEN Y #

HEHHHO# HEHLHB o Ho o Ho Ho Ho Ho Ho HEHY#
#a# #HU# HHHUH

HiHH

HNHEM#HHYH

HEHHH Y H AHHHYH



HBHHH~H~H~HHHYH#
HAHHH~HDHAHUHBHH R o Ho#~H~HHHYH#
#H# H#O# #HAELH

#H#

HMH#MHHH Y H#

#H#H A #ORHHALH



HH##HHo o Ho #iHY #

HHHHIH O HOHHHMHHHHIH o Ho Ho Ho BV H#

#it #0# HH#UH

HH#H

HMAMHHEXHDH #H#LHHH#H\BTHr #VHE HAHRESHTHOHOHSH# (# (HAHQHXHoHo# - # - # HSHSHHHOHQHDHZHHHIH
HHHHHHHHHHHHHS HEHH | BEEHHHEHBHERESE HHEE BEBHEHHHHHETET B
HHBHSHUHHHBRBH YR BHUHUHBR RS YR HH Y HERAQUHHHH AU HHHE | HERRH SRR

Wit (HEHHEHHEHEHE Y#

#HHE Y HTHEHGH



# #HHoHoHo#HHYH

# HHH~HOHAHUHBH HBHoH~H~H~HHHYH
# # #HOH# #HitHy#

# | #H A HBHHAUH



# | ##o HoHo HIHHY#

# | HHH o HOHHHYHHE | #itHoHoHo Ho HEHHY #
#1#  #0# ###y#

#" HHH Y HOHHHUH



#" (i~ H~H~ TR YH

#" (i~ HSHHUH AR Hit o #~H~H~ R Y H#
#''# #HOH# #HitHy#

#i#

#HAHOH - HEHUH

#
#



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHO #o Ho Ho HHE #
wHt HO# MR

HM#Y#

HSHIH Y H, HHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S0 HY U~ B~y #
HSH  HOW HHHHHHHSH

HM#Y#

HOH o NI



HUHH o Ho Ho HIHHYH

HUHH o HOHHHUHBHIH o Ho Ho Ho HEHY #

#ott  H#HU# HHHHHHHAH

HMHUHHHEHHH Yo #~# | #~Ho #8#o #o #UHMHY

HuHH#  #iHotoHo# HoHOH Ho #a #UHMH

Hus## (Ha#d#e#RY JHR#K# L eHe# THM#

HXHHHOHBHE HLELHLEVEVEVE # H#AH HBHHHHH HEHOHHHIHHE HHHOHSHIHHE HHHHAHHHHHH
HHAHAHBHHHE HHHHAHHRE # HHAHAHHHHHH HNESHEH#HE  #H],

IHEHHHHO L HHHO HH OHBHHBHHBHHBHHHHOOHHHHHHO (HHHHH  ORHHBHHBHHHHHIHHHHHHHAH

OHHHHHHHHHHHHHHHOXHHHC



OHBHH#HHHH

#Ho#HOCH Ao " HY | o ##H#H#  HEHHE XS0 #P# I #o #PH#HE ¢ #HHHAH?

R BHBHHBHH OHBHHHHBH FHHHVHAHWE

HVHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHELHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

HHtA#HOH##H#O H#N 0 E | o T XHHH#0#Y Y Ao # Y St HOH#H  HHIHH AR OHHHHIHOH#H?

R BHBHBHBHOHBHHHHHH FHBHVHEH ###U####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHHH

HERHHOH##HH, 0 | o###HHE  HHHHEXHAHHHOHY Y AR #YV AR HOH#H ( HHHHHRHOHHHHHOHAH?

R BHBHBHBHOHBHEHBHHE?HBHVE #' ###U####é####] HARHHHHHHHHH QHAH B HHHH PR A0 ?

UnoA d#1CLH### ( HHHHHHH L HHHHH OHHHH HHHHHHHHHHHHH XHHHHHHH<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,
Christopher1>####HA#HHQHHHHHIHHHIHEHHEHHIHH QHHHHHEHH I o #H0#A# "
#it#

#

HHHHH AR AR HHHAH

HitH

HEQHHB QUHBHHHBHHHRHHHAYYYVHD#HH 0 # &t o HHHBHHHRHH PR HH PR HHHBHH PR HHH<SHHBHH#RH

HHH  HHRHHHHC THOHHH IR HHHNDHHH S HH QDA OHBHIHH R



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH

Gt Ot HHHAHHHHHE o HHHHH o HIHHHSHHHT T T T T T | T T T T T T (HHHHHIHE D ) HHHHHIHHE?
| # " B QR X #HH333333073333330 2## Ut ##

H}#



HitHHRHHHEH IR L H#



HEHHHOHYHHHHH L



HEHHHOHYHHHHH L



HHEHONHHHHH L #



HEHHHOHYHHHHH L



#

HUBNHHHHH






HOMYHIHHIH Y #



HHHOHOHHHH



HitiHHR * HEHIHRR L H#



HitHHH* CH#H#HHHHE } #



HHH HOREHHHHH L #



#(#HH#* CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |
HHBHAHBHOHBHIHIHIHHHHHHAHBHA OB HBHBHIHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A H I QU 0 QT AR QR THIHHO
B AT QU QU B A A A A A A A A | #

WYt (HHHHHEY R DHDHDHDHDHDHDHDHDHDH DH AR RHEHEHEHHHIHTHEH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHNHYH

B G G A AR EHEHEHHIUH T HitH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#

HHHHH O

HHHHHOROHIHYH

B

HHH G #

HHHHHHHHH R Y #

i
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HHBHBHBHBHBHE~H#

HUHRHHHHHH QBB HH TR Y #

HEHH AR HARHH AR HBHYH

#H#
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HEHHHBHHHBHHHBHHHBHHHBHHHEO# " #-HOB UHHBNH (HHHHT -
HtHHH R HHH T O# T #-#oH UL (#



HHHOHSHIHIHIHIHSHSHIHIH A HEH HURUHUHAHYH

HHHH»H# #H#HyH

HAEHBHHHHBHENRSH

HEHBHHHHBHH B R O # " HEHEHERHHUH (H I © HEHHHH B SR H R RO # " HEHERE#HHNH (#
HitH# O HHHHBHHHBHHHRHHBRHHBRGH OB HEREHE RGNS (HHBHH OB HIHIHIHIHIHIHIHIH IR A HEREHERY
#y#

HUBHBHBHBHYH

HEHBHHHHBHHOH SHHBHHHH B H AR RH A O # " HEHEHEHHAUH (HHHHH -

HEHBHHHHBHHBH S H BT O# " HEHEHER#HHUH (HHRHH © HEHHHHBHHBH R HBH TR HBHHBOR " HEHERERHHNH (#
HEHAOHIHIHIRIH LYV IHIRIYILIH BOHEHEHERHHYH

HHHHH © HHBHIYH

HEHHHBHHHRFIH SHH AR HH BB HH AR HH AR HH AR HHBRH SR HEREHERBHIH (HHBRHO#

H#H"H RSB R B RS T REHEHE SRS (H BRI © B HBH T H B H R H RS R T HEHEHE#HHUH (S
HHOHSHIYIHIHIHIYIHIHIHIHYIHTH " HEHFHEHHHYH

HEHHHBHHHBHIHEHH ARG SHIH S HIH S HIH S HIH I HIH I " HEHEHEHHHNS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH
SHEHHERHEREHBHYH

HEHBH (BRI YH

HEHBHHHHBHHDH SHHBHHHH B H B - 8 BEHEREHHBUNH (R -

Hott -ttt «H T HEHEHEHBHYH

HHHBH(HHBHIYH

HEHBHHHHBHHOH SHHBHHHH B H B R R 8  BEHEREHHBUH (7 -
BBt «H T HEHEHEHBHYH

HEHBH(HHBHHYH

HUEHBHHHH B U SHHBHHBHHHH RS SR H RS HRHHRY  # 7 BEHEREHHBXHDHH
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HHHBHARHBHHQHAHH AR | HAHHBARBHAH QR HAHHBH / HHAHHAHBHHBQHH

HHHHOBHHHH AR AR EHHRHHELHHHHH ATHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HAHHHBHAHHHHH DR EHHHHH DHHHH AR AH EHHHHECHHHHH ATHHHH NHERHHHH T HHHH AHHH R AHEHHHHH8H
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HARHHHH AR ERHHH = HHH R AH A NFEHH RS HHEHH QHHH D ERHHHR D HH I A N EH U (# #1#H -
BBt «H T HEHEHEHBHYH

# | #HAH (HHBHHYH

# | HRHHBH RS HNH S | BH TR U RS H BRI  # 7 REHEHEHHANS (H" -

#oHH R« THEREHERHHYH

HHHAH [ HHBHIYH

HEHHHBHHHRFH SHH PR H BB G H BB G H BB H BB HBRF S T HEHEHEHBHFIH (S SHEH © HEHHHBHH PR H BB H PR
U# " HEHEREHHH N (HUHHHA S HIHIHSHIHIYIHIHIHIHI Y HEHEHEHHHYH

HOHH#  HRHBYH

HEHBHHBHABHUS



HEHHHHHHY HUHYH

EH#HYH

H(HHHHE DB (HHH BB Ay #

B (AR HAAIA (Bt HEHEHEHHHYH
) #Ht#

HUHHHIHEH ) HHH Y
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HHBHAHBHBH R R



#HEHEHEH#RNH (HHHTHE
HHBHAHBHBH R R



#HEHEHEH#RNHS (H#, HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# - HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# . HiHH
HHBHAHBHBH R R



B HEREHEHHHUH (H/ HH##

B R HEHEHEHHHUH  HOHHHO SO HAHA YA HAHA YA AR YA LALON " HHHUH " HL1HHHOH
ApAHALALALALALALALALALOM  HHHUH HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HIMH HARHHISHESHEHEHEHEHEHEHEHEHEHEH | HI%H
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HOHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4

HHAHHHBHDHEHHHHH T HHBHH ARHHHHAREHBHHH | HHHBHAHHHHHAREHHBHH\
HHHHAHHHHH QHBHH IR | #HEHHAQAHHARH QR BHHHHH N HT QHH AR H QR HHIH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHESHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSHSHSHOHSHOHSHSHSHSHSH SH SH SHOHSHSHSHSHSHSHSHSHHHHHLHUBHHHORHIH HHOHH

HHHHHHH SHAHHH ORHHHHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHRSHHHHHHHHH O HHHC



OHHHHHH SHHH
HHRHHOHH##XUO | o fHHHE ¢ HHHHHXHHHE 0 HY Y Afa #Y Y At HOHHH L HHHHIAHOHHHHHEOMHHH?

HHHHHE  HHHE R H ORI © HHHHHE HOHHE U H OHHHE | H AR H R QU IR
"D_oOaHoBao#T SHHHHHHHHHELHHHHHOHHHITHIHHHHHHHHE  #HHHHH<#/##Bavis, Christopher:
Need to be realistic here.<#####"#s# | ##ttt##a# | #  ##oDE | #1#a HHHHO0HHHC



ORHHAHSHHH

HHO#H#ON##H# #o U | a####H# o HIIHIH  HHHH

HX##H# o #YYVEaHo #YYaHD HOHHH ¢ HHHHHAH OHHHHH OHHH DHHHHH ¢ HHHHHHHH OHHHHHH 0 HH#H
HHH+HHHTHHAH OB | HAHHHRHHHHHHQHHHHHHIHHHIHHA#I=C0# #A, 3o O#AAHHO HHHHHAH I HHHIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders

meeting<#####" # SHAH#HHADHEH 0 #Ho HH##H ] Ho #H## O ##HHAC



O##HHHSHHH
HHAHHOH#H# 0 HOTE | o HHRHH HHHHHXHHHRHOH#Y Y AH o #Y Y Ao HOHBH ( HHHHHAHOHHHHHOBHH?
HEHHH  FHHHRHHH OHHHHHHHH O HHHHHHHNBHH UBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<HH#HH" H SHH o #HH | #Ho HEH# I Ho #HB#H O #HAHC



O##HHHSHHH

HERHHOH#HHOH, €n | oHHHHHE  HHHHEXHAHHHOHY Y AR #YV AR HOH#H  HHHHHAHOHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHHE O HHHHHHR NI UHHHH OHHHH | #ABHHHHHH R QHHHHHHHHHHHHA##KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####" #o#H#H##HUHH# ot o #H## 1 #o HEH# O #HH#C



O##HHHHSHHH

#HO#HONH##Ho HHAA | o### o i

HXHHHHE0 HYY A #Y Y Ao H OB HHHHEAHOHHHHR OHHH P HHHHIE ¢ HHHHHHIH OHHHHHHI O HHHHIHIH O H
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE L0 QER ; B2 T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HUHhHLIHSH . #<H#H## " Ho HEHHHBHOHRBH | Hito HHAH LHo #HHA# O HAHC



OHBHHH#SHHH

##0##6N###n##¢1|n#####n#####¢###

HXHHHBHEa HYY A #Y Y H o # ORI ¢ HHHHHAHOHHHHH OB DHHHHE ¢ HHHHHHH OHHHHHH OHHHHHHH |
HHHUHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH##H=00TCOCDRE, #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####" #oHH#HHHHHHEH CHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>#####H#H#HQHHHHBHHHHHHEFHHEHHHHHQHHHHHHHHRHE HRHHHHHHHHRH AR A AR ##0
HEHY AR OHBHBHHBHH



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOQHBHQHHBHHBHARHBHHRY VY VHDH# 0 #H 0 HAHHBHHBHAHHBHHHHBHHBHBHHBH <SHAHHBH AR
HitBHR R HHH T H T T HH PR DY Y Y #H#

HHHPYYY
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HEHHHBHHH B HHH R # R ## Ao

oOUON#«a##+ " SUQHHHEHHHHHHHHHHHHIHHHHHHPHHFHHRH  HHEHHE X o HEHH
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HeHHB R0 100 | #Ho o ##+, UBOHHHTHIH
HEHHH RS PHAGHH B XHBHHHBHNH B HHBH DHESHH B X HARHH B o HE#HH R o HE# o HH#



HR LB HHHH T | HHH AR ENADAR BB HHHH T HHH T R
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
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