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HH L HHHBHHHRN QAHBHHHHHHHRHH XA Q###
HEHHR H (HHHHBHHRD QHHHHAHHRE HHN #H HHHE QHBHERHERE #HN # Q #HA QHBHHBHERY
HENHHQHHHHBDA AHH#HH HEH B | HHHHHAHHN QHHHBHHRIE HH R HRHED QBB
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HENH"HHQ HHD AHHBHHHHER HHNHHQHE HHA QHBHHBHERE B OBHERE BHA QHBHEBHERE BHOBHE #
HED QHHBHHBHHR HHNHBHHE HHA QHHHHBHHRE HHNHHQ # HHA QHBHERHERE BHNERE # BHA
AHHHHBHHHE HH H"H Q HHA QAHHBHHHRHE #Hh#"Q Q #HA AHHHHBHHHE HHN\Q Q ### AHHHHHHBHE
##h! @ # ## an######## ##h#"QHQ ##* an#H##HH#HR ## #"HEQ ##* ARHHHBHHHRHHEXH " HEQ #HEB*
AHt#HHHBHHHT HHNHHQHAHHAS QAHBHHARHHHE HH HHHARHHES QRHHHBRHHE HHNBHHBRHHES AR#HHBRHHE
#Hith# Q## ##* A#HH#BHHHRS H#E # #H#H #87 A#H#BHHHRE H#ENWH"#H#Q ##* a#HHBHHHRHS
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AftBHHH BRI HHXBHHHRHHHES QAHBHHHAHHH " #HXB " HHQ #HH* AHAHHHAHHH"B#HEX "H Q #H#*
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HAHHDA AHH#BHHHREY BHEhHAQUHRHHA ARHBHHHARY #8#]"HEHQREHA ABHBHUHARY #E HAHHOREHA
AH#H#HHE
HEHIHH | HHHQHHHN AHHIHIH
HEHIHE | HEHE HEN AR #H]L" Q # HHA AH#H
#ititi# #HH#N" @ # HHA AHHHHH
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HHH"HI | HHH BHD AHHRRE HHH R "QHQ HHA AHHRRE HHH HE| ) QH# #HA A#HH
Hit##E #HN""Q @ HHA A#HHHH
Hittt #H#1""Q @ HHA AHAHFHHHHHE HEN"HO HAHHDA AHARBHHHHE #HEN"Q @ #HA AHHBHHHHHY
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##1"#Q Q##H#

AftpHH#RHHE HHNBHQHQHHH

aftHHH#

Ht##H#H#E | H#HHE QHAH
i ##1""0 @ ##
a###

#it##H# #H#Hh#"QHQ ##

AftpHHHRHHST #H1"HQ #HHHR AHBH
Hit#HRH HHNHHQ HHHHH A#HHHH
Hit#HR | #Hit Q##HH ansddHEE #2410 @ ##" a###

#Hit### H#Hh#"QHQ ##" an#HHH

Ht#H#R | H#E QuAH" A#HHRHHHRE #ENhHHQ @ ##

AHt#HHHRHHE HHNHHHAQ #H

AftHHHHHHHE HHLIAHHE @ #H

AfpHH#RHHE HHNBHHAQ #E

Aft#H#HH H#ith #H1#H##RE HH
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HAHHHBHHARHOON ) ; _ ( *#it#####H AR THARH, _(Q_) JHAH}#H#HARHHARHHARHHARHH
HAHHHBHHARHOON ) ; _ ( *#it#####H e THEHH, _(Q_) JHAH}HHHARHHARHHARHHARHH
HUHHHHHHHHHOON ) ; _( *####H##H TR ef #itt, _(Q_) IHAHIHHRBHHHHH T

AR XS QR  HHEXHRE
AHBHHHBHHHBHHXBHHHBHHHS AHBHHHBRHHHBRHEX BT BHHH



HUHHHHHHHHHOON ) ;| ( *HUHHHHHHRRHT L, (QL)  JHAR Y HHHH R
HUHHHHHHHHHOON ) | _( *HUHHHHHRHRHT Lt (QL)  YHAH Y HHH R
HUHHHHHHHHHOON ) _ ( *HuMHRRa R T Lt (QL)  YHAR VHHHHHHH Y
HUBHHHHHHHHOON ) ( *Huunnnnn T Uittt (QL)  YHAR Y HHHHHHH Y
HUHHHHHHHHHOON ) ) _( *HUHHHHHHRRHT Lt (QL)  YHAR Y HHHHH R
HUHHHHHHHHHOON ) | _ (*HUHHHHHHEHHTL  #H,_(QL)  YHAH ) HEHHHHH
HUHHHHHHHHHOON ) | ( THUHHHHRRHO3 MY, (Q_)  VHAR Y HEHHHH Y
HUHHHHHHHHHOON )  _ ( *HUHHHHHRHO 30 (QL)  YHAR Y HHHHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH23 MRS, (QL)  VHAH VHHHHHHH Y
HUBHHHHHHHHOON ) ) _( *HUHHHHHHHHH23HMNE,_(Q_)  VHAHVHHHHHHHHHRRRY HHRRY
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH2 MM, (QL)  VHAR Y HHHHHHH R | R
HUHHHHHHHHHOON ) | _ (*HUHHHHHHHHH23  #HH,_(QL)  YHAHHHHHHHH
HUBHHHHHHHHOON ) ) _( *HUHHBHBRRRRRRRREE _(QL)  VHAR Y HHHHHH Y
HUHHHHHHHHHOON ) | _ ( *HUHHHHHRRRE _(Q_)  VHAR Y HHHHHHH S HR Y
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRRRRR _(QL)  YHAR Y HHH R
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRRRE _(QL)  YHAH Y HHHHH G HHH Y
HUHHHHHHHHHOON ) ; _ ( *HUHHHHHRE (QL)  VHAH VHHHHHHHRRY B
HUBHHHHHHHHO0N ) ( THunnnnnnnnant  #RE,(QL)  YHAHHHHHHHHERR (R
HUHHHHHOHHTOON ) | _( *HAHHHHHHERYCTY ;_(QL)  YHoH VHHHHHHHHRRRRY ) HERRY

HUHHHHHOTHYO0N ) ; _( *HHHHHHHHHHHHH000Y ; _(Q_)  H#HH#H#H###H#000Y HHHHH### o0y
HHHH R 0o Y

BB D 0 0 R ) Ho ) B B HOON )  _ (* MR

¥ (@) HHHHHHHHI??Y HUHHHHHHI??Y HHHHHHHD D DY R

HUHHHHHD DD AR V1 - # ) R R
HHHHHHHO 00 VOON ) | _( *HEHHE AR R QR
HUHHHHHHARTOON ) | _( *HUHHHHHHHHHHHEITY _(QL)  JHAH Y HHHHHHH R LR
HUHHHHHHHHHOON ) ) _ ( *HUHHHHHHRREE _(QL)  VHAH VHHHHHH R DR
HUBHHHHHHHHOON ) | _ ( *HUHHHHHR 2R (QL)  YHAR Y HHHHHHH R SHA Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRH2 SRR (QL) V- H ) HHHH R AR
HUHHHHHHHHHOON ) | _( * HHHHH Yo H VR SRR ??
VY0ON ) ; _ ( *#uuunnnsnasasyIny; (0_) ########000Y HH##### o 00 Y

HHHH RO 0 o Y
HHHHH R 0 O R YA VR G R
HUHHHHHOIHYO0N ) ; _( *HUHHBHHHHHHRTORY ;_(QL)  VHAH Y HHHHHHHHHRRR T Y
HHHHHHHD @HYOON ) | _( *HHHHHHHHHHHHHTE0V ) _(QL)  JHXH VHHHHHH USRS UMY TYO0\
) _(*HHHH#2 2 2G V60V ;) _(HHHHE##2 2 2 #o000 Y HHHHHHH2 2 2V 000y
HUHBHHR? 2 20 0o VHEE Vo # VHEH R OR BB HH D27
YOO\ ) ; _( *HHHHHHHHHHHHHOOOY | _ (HHHHHHHHHHHHHI??Y HHHHHHHHRRRRD??Y
BB 2D
HHHHHHHD DD HAHHHR V1 - ) B B
HUBHHHHHHHHOON )  _ (Y HEHHE Y HUR ) R <R
HUHHHHHHHHHOON ) | ( *HUHHHRH Y | (HHHHRR Y R -
BV HH R = R
HUHHHHHTHHTOON ) ; _( *HEHHH Y (H ) HHH R OB T LEHHHO0N )  _ (% V(B ) HHHHHHHR Y
HHH LR T LHHHO0N ) ) (% V(B ) HHH R TR T 00N ) (% 14 (# ) Htttttt
HHHHHHHHOHHHHHHH T THTOON ) ; | (* J (H Y HHHHH AR AT HHYO0N ) ; _ (F JH(#)
HHHHHHHH R DR R O0N ) | _ (% M (B HHHH R B HH T LERHH00N ) ; (%
Vi (H YO0\ ) § _(* Y (B Y S
HUHHHHHHHHHOON ) | _ (% 1 (B HHH R
HUHHHHHHHHHOON ) ) _ (% V() HHH R
HUHHHHHHHHHOON ) ) _ (% VH (H ) HHH R
HUHHHHHHHHHOON ) (% VH (H ) HHH R Y
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHH R
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHH R
HUHHHHHHHHHOON ) | (% VH (H ) HHHHH UG H R HTO0N ) (% Vo (B ) HHHHHHHH Y #
HHHHHHHHHHHRTTHTO0N ) (% V (H ) HHHHH R (R T 00N ) (% V4 (H ) HHHHH R HY
HHH ) HHHHHHHHHHHRRTTHTO0N ) ; _ (% JH (H ) HHHH R BT TR 00N ) ; _ (% JH (# ) HbtttH
HHHHHHHH R HTO0N ) ;| (* V (H Y HHHHHHHHHHHRY | SRR THYO0N ) ; _(* J4 (#)
A -



HHHHHHHHHHHHRTTHTOON ) ;| (% JH (H ) HHHHHHHHHRRRH | BT 00N ) ; _ (% JH (H ) HHHHHH Y
HHHHOHHHHHHHHHHHHHTHHTOON ) | _ (% V (H ) HHHHH R LR T 00N ) ; _ (% 14 (# ) HtttH
HUHHHHRRY R

HHHHHHHHHO0N ) § _ (% Y8 (B AR TR 00N ) (X M (B ) HUHHR =Y
HUHHHHHHHHHHTHRTO0N ) ; _ (% VH (H ) HHHHH R QUAH T HRTO0N ) ; _ (% J (H ) HHHHHHHH Y
HHHAHHHHHHHHHHHRRH O PYOON ) ; _ (%} (H ) HHHHH R HE Y
HUHHHHHHHHHO0N ) (% V(B ) HHH B OB SR HY
HUHHHHHHHHHO0ON ) (% M (H ) HHH R PR Y
HUHHHHHHHHHOON ) ) _( %V (H ) HHHH R QU HH

HUHHHHHHHHHOON ) ) _ (% VH (H Y HHHHH AR U T LERHHO0N )  _ (% V(B ) HHHHHH R HHVH
HHHH

HUHHHHHHHHHOON ) | _ (% V(B HHHHH R R T OON )  _ (% 1o (B HHH R [ #
HUHHHHHHHHHRTTHTOON ) (% Vo (# VHHHHHHHHHHHHH\

HUHHHHHHHHHHRTTHTO0N ) ; (% V(B ) HHHHHH R | RHHH R THTO0N ) ; _ (% J (H ) HUHHHHHHY
HHHH AR HTOON ) ;| ( %V (H ) HHHHH R SRR T 00N ) ; _ (% 14 (# ) HbttH
HUHHHHHHH HHHHHHHHHRHRRTTHTO0N ) ; _ (% JH (H )V HHH R AR R YO0\ ) ; _(F JH(#
YHHHHHHHHHHHHH DB VEVO0N ) § | (* Y (H Y CHHHHHHHHHHHHHHIOON ) ; _(
VL # (B HEH R AR RHHRRHO0N ) (X 1 (H ) HHH R O HHHH00
N\ ) (F Y (H YA T OON ) § _ (* Yo (M YA QR
HHHOON ) ; _(* JH (H ) HHHHHHH RN RRHOON )  _ (% V(B VB R
HHHHGHHTOON ) ; (% VH (H Y HHHH A UL SHHHHOON ) (% V(B HHH B Y
HHHHHHHLSHHHHOON ) | _ (% Vo (H ) HHHH R W
HUHHHHHHHHHOON ) ; _ (% VH (H ) HHHHH R X R
HUHHHHHHHHHOON ) ) _( %V (H ) HHHHH Ry R

HUHHHHHHHHHOON ) ;| (% 1o () HHH R Z AR © DY OON ) | (% 1o () HHHHHH R {#
HHHHHHHHHHHRR OV 00N ) ; _ (% JH (H ) HHHHHHHHHHHHH |

HUHHHHHHHRRRRE  OYO0N ) ; _ (% VH (H ) HHHHHHHH R0 BT HRT 00N ) ; _ ( %V (H ) HHHHHHHHY
HHHHO R T 00N ) ;| (% V (H ) HHHH R 0 BB Y00\ ) (% 14 (# ) sttt
HHHHHH R 0 BT 00N ) ; _ (% JH (H ) HHH R o HH R YO0\ ) ; _(F JH(#
VI O B0 DPY 00N ) § _ (* Y (H Y - 0 DPYOON ) 5 _(
L # (H R o B0 DPY 00N ) ; (X 2 (H ) HHHHHHH R o R Y HY 00
) (F Y (B U O SRRV EVOON ) (% 1 (H Y O S
GHYOON ) ; _( * JH (H ) HHHHHHH AR 0 BT 00N ) ; _ (% JH (H ) HHH R o R
HUBHGHETOON ) ; _(* V (H ) HHHHHHHH R0 R HRT 00N ) | (* V (H ) HHHHH R o R
HHHHHHHHHTHHETOON ) ;| (% 1 (H ) HHHHH R o BT 00N ) ; _ (% 1 (H ) HHH R
IV OON ) ; _(* 1 (H A O ST O0N ) § _ (% Y (H YA
HUHHYE HHBHHHHRRRRERT YO0\ ) ) _(* VH (H ) HHHHH R | R0 DPYO0ON ) ; _(* JH (# ) HHH
HHHHHHRRRY

CHUHHHHHHHHHHHODPYOON ) ; _( * 1 (H A E A VT OON ) § _(* Y (H Y
HHHHHOHHH BT THTO0N ) ; _ (% J (H ) HHHH R R T 00N ) ; _(* JH (# ) H#
HHHHHHHHRH | BTV O0N ) (% Vo (H VAR R SHER BB THVO0N ) (% 14 (
BV HHH R BTV O0N ) (% 1 (B VAR HOR BB BB HHH YO0\ ) ;
(* Y (H YA RV OON ) ; (% 1 (H R AR Y O
ON) (¥ YH<H Y HHHHHHHHHH -

HUHHHHHHHHHOON ) (Y HUHHHHH R | (VH<H VR

HHEHHHHHHOON ) ; _ ( * HHHHHEH IR (Y H<# Y HHHH R OH B

HUHHHHHHHHHOON ) | _( *HUHHHHHHTHH R | _ (VH (B HHHH R B ##aDPYOON ) (%
Vi (H Y B0 DPY 00\ ) § | (* Y (Y 00\
) § (% Y (H YA 2 AR OO\ ) 5 _ (% Yo (M YA 3 S
HYOON) ; _( * JH (H ) HHHH R T R T 00N ) ; _ (* VH<H }HHHHHH R ORBHHH
HHHHHHHHHHHOON ) | _ ( *HEHHHHHHHHRRRRE | (VH (B ) HHH R B RRHO0N ) (%
QHHHHHHE20% - ACCENtLa#Min HEHHHHHHHHHHHHVHIHON%Y #-# HAHCHCHOENHCHLHHHHHHH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%tH# o it o #Y o # " Ho R HHHHH R HHYHENS OH r #mitatt L #H#H#o #
#BH#AHHNOt en #bH# o #H#tHHHHHHHHHHHH
VHEN#OH# L #HeHH#HH#H#H



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE 2 2 2o HHEOBHHHOUT DU 0 #WHo HEHHHHHHHHHE HHORUR CH DR UH CHERHHHH



HHYHHOOOV##



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #i# | o # Yo #SHo HBHHEBHHARHHARYHEPHeH rHoHeHN# LHH##Ho #
#; #H#AT it leo #1#o #BHHARHHARHHARYHATHI# U H L e HA#HHE



HitHRH#H 1} Y%t #
#H<###H#Tot alo#MHo Ht BB HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHB=#



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY
Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HHHBHBHHE VT HHBHH o #H o o HHBHHCDKo ##HN * #H#HH#A#HREYNOLDSo ###01####  #AUTO MATEo
Hu#H | HHHHHAUTOSOF To### e TH#####DEALERTRACKo ###C #### #LIGHTYEARo###<U######PBSo
#H## 0 OHHHHHHUCS o #HHH o HHHIHHHHHHH I E R EH R o B QR
HHHIHBH A AR D G HH T HF H T HHHHIH R O OHHHHIH OHBHIHO #H | HIHE  HHIHH T
HHH R
e
e
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R
G
HHH R
HHH R
HHHBHBHBHHHH AR QRN HHHHY YHBHH Ho 0 o # - HBH O Ho HHBH O HHHHHH OPHAHH SH#

HitH ) HEHAHH R B
HEHH B SHH O HHHH ( HHH R o # AR A QHHHQHH N HHH I HHH



HEH#H#R - HOR#F U # I #A##STOoCcking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###ADP###REYNOLDS

##CLEAN CORE###ditto

##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###NEG-ON-HAND (MINUS-ON-HAND) ###Notes & Guides###ACTIVE
INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become 0Obso 2% is
guide"##Technical Obsolescence 2% is guide###%###Value $

##Core Dirty

##Core Clean

##Clean Core###TOTAL

##Dirty Core###STATUSH####H##PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON- HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0ONE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###COLOR###SCORING###0BSO POSITION MATH DONE
BELOW###PLUSH#H#H#EQUALS###0BSO AS A % OF TOTAL'##0BSO POSITION (LINES 23-26 FROM
ABOVE) M##CRITICAL OBSERVATIONS:(How do you feel about these observations?) Color
Coat G##FTFR (FIRST TIME FILL RATE) (from your parts class homework
assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH VALUE###.85 TIMES THE 10-12
MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+ VALUE###INVENTORY AGING BY
LAST SOLD

#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND ##MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $ ##ONE
MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH
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SOP's

Speculation

<HHHHHHHOHHHHHH o HHHHHHHHHHHHHHHH#H#H#BaVs, Christophern######i##i#####cbavis
#HHH#H R H RS #H#Bavis, Christophern######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

BT R TR QR QR T H DHH R E A QR

B R ZO T H OB (B R 0 TG



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###4#C#-#F#4#C#E#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# #
Hit#HHH T H

#U



HBHRHIMHHH T (T S R
HHAHBHE HHAHHHEHEHHRHAHAHAE FHHH R R RHE R R R R
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HHBHHHH R S R
B B R HHH R R
HHHHHHH R SRR R B
HHHHHHH R SRR R
HHBHHHHH R SRR S
HHHHHHH R BHERRHRHORY#

BN AR B> HBHBHCHCHCHEH Y #

HHH HAE BB

HOHHHHHHHHDHYH#

HHHHEEH R E R #

HHHHEEH R R Y #

HHEHEF R GRY #

HHHHE B E R #

HHH HYHQHHHHRRRR

HORHHHHHHHHBY #

HHHHEEH | HHBHHR R R H

B EH B FH P HCHGHGHHY #

HHH U BB

HOHY#

HHHHEY HCHBH MR ZH ZHHHBHHHHE | BB AR HHDHHH ADHHAHHHHHH R HY #
B - R BYH

HEE HUR (HYH

BRI BB~ B~ 3 L] B | SRR CHHHHE T BV R HH DR HADHH A B R Ly #
HHHHHE L HORBHHHHHHHHOBYH#

HHE Ho#t) HERYH

HHHHE G LHDHHHHE | SR DR HHHHE HH DHHHADH A R Hy #
B B

HHHHO ot HYH

B



HSHIHBHUHHHHHH T HUH TR LEMBHEY#
HHHIHYH BRI ZH ZHRESHHHH | A SHY Y H#
HHGHHDHHH ADHH AHHHHHHHHH Y H
HHHIH « HEHHEHHH R R



#n#o#oRoRH#YH

HH#HHPHNHHHYH#

HEHHH QR XHIEYH

HHHHHVHHHHHUHHHEHHWAWS LHEHHHHE | BHHHHHHHEHESY VY HH DU HHADHH AHHHHHH RS HY #
HEHHH L+ HBHH PR H PRIy #

HitH



HUHBHHEY#

HHEHV R

BRIV IV BB SRR DR RS - OV AN Y #
HHHHHV



HUHRRHHHH TR WHWHOH | R » HHH Y #
HBHHH L H# | HEHHHBHHHBHUHYH#
#H#



HUHARHEY#

HHAHVHEHHHUH

HEHHHVHVHESH TR IR ] BT HEYHEBHH AR H AR H PRIV

# HHEVEARHBELRHH HHHWHO H1IHDRHHHE | # HEHBHHHHHDHYHEHHHYHHD  #HADHHA#YH#
# #H# z #o HHAHBHH HEHEHYH

# #itHo Ho HHHYH#

# #



HUHCHHAHYH

# HHVHEHHHUH

# HHHVHVEHIHHHH HitH J HBHHHBHHH B
HHYHBHBHBHIHEH #HitHk#tyH

#

HBHVHQHHHBHHH

B WG #1HDRBRRR | #
B R DR R ##D
HHADHHARY#

#

HHH ) o Y
HHEYHYH

#

Bl HHHBEEY
HHHHYH

#

#



HUHEHHHYH

#

HHVHEHHHUH

#

HHHVHVHHHHHHH

HHJHERHHERIHE  HEYBHHHHH R

KUV WD # 1 H# ] HHEHEH | PR Y VI #H DHHHAD#H A



H##HH#WHo Ho #HHHYH#
#H#



HUHEHHEY#
HHEVH T HIH
BRIV B S R R KU



#it#vHwHo #1# ] #ZHWHo o #HHYH#
#






HUBTHHEY#
#



HEVH I HHHUH
#



HHBVHVHHBHBHH



Hith ] HHHHH TR R



HHHKHYH#

HEHIYHHEBHEUH

HHHH ZH Z HHHHHEH AR | HD#HH ADHH##H AHDHHH#AHDHHHH AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHSHEH THAHHUBBHHHURY Y RHHHHY SHDHHHADHHH# AHDHH#AHDHHH AHDHH##AHRD
HHAHQHHHD

HEDHDHHHAHUH



HAHHZ Bz Ho BHHHYH#
##



HUHDH#HALH



HURVEVHVHIH ] BT TR C RN AR r # THA# SHKH dHe B #YH#
#H#



HUHOHHHUH



HIHEVHVHVH T ]



HUGHBHHHH T - T L#mdEn#oRe# pHOHOR QR #HY #
#H#



HUHOHHHUH



HHEHVHV IV SRR R R Oy #
HHEHHQHUHH Y H#
B



HUHOHHHUH



HURHRVH VIV ] Y R O 3%



HAHHH LS LHLA#HHYH
HHBHE LB LHH L
HtHH#LH LRI Y#
HHHBHSHHHBHUH



HAHHHLH#LHLE #HY#
#H#



#unO###UH#



HURRVH VIV ] Y T C TR 2 HY #
HBHHH D HHHBHHHBHHHBHOHYH#

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

#H#



HUHOHHHASH



HHEHVHV IV SRR R C o Ha # | SR T RS | Y
HHHHHHE R DI ADHHH AHHHHHHHH SHY #

HHHHHOH | HHH%H

HHHHHORRH  HUHHHH



HUBVHVHVHIR BRI ] #HHH T R TR Y #

HEHHHVH AW SHHH QHAHHE | BRI QR VHB R HHDHBHADHHH AR ~#
HAHH#IHHAC?YH

HitHH# | # - 0T

#ifH#o <t HYy#

HEHHHVH BRI SHHH QHAHHR | HRHHB R QR VHB R HHDHHHADHHHAH ~#
HBHHBAHHHT Q%



#HH#H-#HRE  Hy#
#H#
#H#b##HUH



HHEHH R T HRY#
HHEHE | G T #



HNHHRHE | HHHHE | BN Y HEHHHHRDHHHADHHHAH~#
HHHHHSHAHHQYH#

HHHHHRHHHHH

HHHHHORAH — HYH#

Hit#

HE# ] #HHH#%H

HAHHHEHER



HHHHHVHHHHHUH WS SHHEQHHHEE | HHHHHH QY HHHVHH DR ADHHH AR Y #
HHHHHAR | HHHEYH

HHHHRE HHHHHGH

HHHHH HCH  HYH

#it#

HE#K#HEHUH

HAHHHEHEH



HHHGHBHHHHHHH R HHH Y HHDHH#H#A# 3333338 2#Y#

HHHHHVHAHHHUH WS STHHEQHHHHE | HHHHHHHHH QY VY HH DR ADHHH AR ~#
HHHHHOHHHHHYH#

HHHRR~H  HHHLH

HHHBR~H~H#  H#YH

#it#

HEH# 1 #HEHUH

HAHHHEHEH



HEHH B DR DL HH AR | #14#



H#ht# | HitHR



HYVHHBHEVHHDHHHADHHHAHUHHHHHHHTH IR IR IR #Y#
Hit#

HEHMHHHHHHRHIHHHEHRY #

Hit#



HEHOHHHBHHBHHBHH R HHDH#HAY #

HiHH# [ HCHAHUH

HEHHHPH PHHHHHHHHHHH\ B HIHH R N A BHHH R HH PHHH D H B HH B EHHHHHEH Y Y H#
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHBHHHH\HPHPH | #  #Y#

HHH

#HEHeHHHUH

HHHHHEHEH



B - B O B DA ADHH AR DHHAHDHH AR | AR BB AR HHDHHADHHHAR Y #
HHHHHOHQHHH AR TH TR TR IR TR TR IR TR #
HHH Hifo#EEYH
HHHHHV AR WA W X WHWHWHWHWH OH# HHHHHHHHHTHYH
HHHHHVH LR WHWHWHWH ~H~HWHWHOH TH T HHH Y #
BB | HOHHHIHHHHRRH VI YV Y o # VY HUH TH T HAH Y #
HHHHHV R ARSI~~~ W~ W WHWH | # #xHDHUB#H L #H#0#\
HUHUHD Ho HOHL HUHE Ho HOHBHCHCHUHD H Ho HOHOH # HOHOHHHOHAR  #  HHHHE HHHHHHHHHHRRRE HHRH )
HUHHHHHHHRRRRE R B BHRH R BHHHSHER R R
GHHHHHHHHHHR RGO A B Y#
B HHHYHYHBHGHRY HHHZHZHZ Rz {HZHZHZH2H Hy#
HVHHHVH | BHHGHR | R WHWHWHWH~HWHWHWH ; # Hy#
B HHHYHSHEH AR R ZH R (B R {HZHZHZH2HTH
Hy#
HHHHHVH " R WHWHWHWH~Ho HwHWH | #TH#
Hy#
HSHUHYHNHHH IR HH SR o Z o HZ# {HoHZHo HOHTH
HUHHHGH RV S~ WH o HWH X Ho H~H~HOH TH#
HUHHHGHHH | Hot YHoH M #i# R HIHTH
HhHHH B Ha#NHTEN#gHNHaRaRDHTH#
HXHUHDUHHOH B M # # # # HDHOHHHHRRY HHORHH QI A

HHH WA
HHH HHEARAHH
HHH HHABA SR B B SRR LR

B HoH HHH OHHHH OHH OHHHHHHH AU HOUBHHHHHO (HHUHHY O
OHHHHHHHHHHHHHHHO 0 HHHC



ORHHHHHBHHH

#HARBO TH#Ho #H U o HE D HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?

HEH I ¢ BHEHHBH T OHBH IR PHIH L HiHH 0 BHBHHBHHOHBHE | H AR HBHHHHBHH QU BH HBH B HBHHHHAHHY - 201N
HrooA QHHHHHBRHIHIHLHHHHROHFHH HHHIHHHHH T HHHHHH<H#HH#H#SOP ' S

Speculation

<HHHHHHE 0 HHHRHE O BHBHIHXHBEHBOXHHHC



O##HH R HHHH

H#H#oHHOOHH# o # ( XHHo HH#H#tE HARHHXBHH o HPHHHO #PHEHR HARHH?

HHHHH ¢ HHHHHH R OHHHHHHHRAHH LHHRON  #«HHHH ORI | HAHHHHHHHHH QHHRHHEHHH

H#H#H#D 37Uy o ODo o 20 HAD_## ¢ HEHHHHH LHHHHHH ORI [ HHHHHHHEHHHR " B H##<###H#Can reduce by

installing SOP's etC<##H#HH#HHARHH" HHHHHHH1HOHHHAODHHHC



O##H R HHHH

HHOHH ON#HH 0 HO X HH 0 HHHHH ¢ HHHHHXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?
HHHHH IR OB HHHBHHH N L HHHH#

HHHHHHOHHHHY | B ABHHHHH QU HHH S [ | #UDo ' 0>? 1/ Bttt HH#HHHHEL HHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t####o HHARHHARHHACHHo #HHHALEXHHHHOXHHHAC



O##HH R HHHH
HHo ##OOH#H 0 HNUHH O HHHHHE ¢ HHHHHXHHHH O HPHHH O HPHIHR § HHHHEDHRHHH § HHHH BB OHBHHIH



HDH#BH L HHHOBBH OHHHHORBHH | HARBHHHHHHHH QU HHH R R HHHH
###00#Co #An 0 O# CXHo fH# HH#HHHHIH# L HHHHH OB B HH [ HEA B HHHHH TS HHH T <H####cbavis
0bso/INVENTORY <#######o #H###HHARHH AL Ho #H#HHO0 HHHAC



O##HH R HHHH
H#HHAHH#OTH#H o HHOHHo #H#H o HEtRHH  HH#H
HXHHHHH 0 HY Y AH 0 H#Y Y Ao HOHHHE ¢ HHHHHRHOHHHHHAHHAHH OHHHDHIHHHE § HHHHBHHH OHBHHHHHHUHIH L HHHOH



HAHBBHOHHHH | HABHHHHHHHHHQHHHHHHIHHHHHHHAZ0 ANNR M3 # 18 7E - #Hta HHHHBRILHHHHH

ORHHHA [ HAHBHHBHBHHAH - HHBHHA#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <######H#o HHHBHHRHHFH-H1E ( TAHBRBHHBH B #A##BaVIS,

Christopher r#####t##a###H##HCcbavis #H#####HAH###A###BaVIS,
Christopherr###############Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HEHEEHZO T H OB GHHHOPHE 3 N X _HHHHHHH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
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RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HIHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HYHBHARHBHUAHBHHHHHA
HHAHBHAHBH HHHHHHAH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



B
HHBHHHHEY B

HHHHHHHY R

B R

B R B S

HHHHHHH R SRR R
BRI SRR R B R
B BB R S R
HHHHHHH R HRRRRRHORY#

HHHHENY - HHE G B BHBHBHCHCHCHE#Y#

HHE Holt HHHEHEEEEHDRY#

HHHHEH R R #

HHHHEH BB E R #

HHHHEF R GV H#

HHHHEF R R #

HHE HoHafHHHHE Y #

HHHHEEH | R R R

B EH BB FH P HCHGHGHHY #

HHE Ho#HERYVH

HHHHEY B AR ZH Z R | B R HH D ADHH AHHHHHH R Z Y #
B H B O B

HEE HUR (HYH

BRI R~ B~ Lo HHHHEE | SRR B P HH DR HADHE A B o Hy #
B HORBHHHHHHHH O HY#

HHE Ho#t) HERYH

HHEHEY B HHHH ZH ZHREGHIHHHE | SRR R HHHHE #H DHHHADHH A R 2 Hy #
B # HHHHHH B o Y #

HHHHHV

HHHUHHHHHWHWHE Lo S | B 0 B R HH DHHEAD S AR~ #

B R O By #

HHHHEY BRI ZH Z RN | SRR U I HH DR ADHH A S B HH Z 1y #
B W AR o Y

HHRHHEVH



HHHUHHHHEHWHWH T Ho #HEHWHHHY #
HHHHbO # | SRR O #Y#

# HHHV HHHWH #1#o #ZHWHHEY #

# ittt o HHH

Hitto o # Y HRHOHTHZIHHEH#

#

Bttt B

By #

HHHHHEOH B UG AR | ST



HEHHDHHHADHHARY H#
HEHHHH AR HBYH

HIHEHE RS A Y #
#



HH#OHDRHAURHH



HEHAHDH I HSHHHHH | #



HHHOHHBHABHY YHHHAHYHHD



HHEADH#HAHYH






HHHARRH A1 #
HHHHVH B
HEHHWHWHHHBH =BT LR | #OSHHHASHAHASHHHASHHHASHAHAS



HHASHHHABHHHHHHHHHH O HIH | FHHHCHBHHHCHY VHBHHR HHUHBHHH DHAG%H#



HHDHABHHHYH



HAHHWHWHD BHHLBHHBRHH?HIH?HHARYH

HBHHHH « HEHUHBHHHBHOHDHPHDHOH HLHHHHBHHIBIHPRHPRHRH G HHHHBHHHBHYH
HEHHH? HH AR HH PR HHHRH2HYH#

HBHHH?HRBHYH#

HAHHHD HHHHHYH

HBHHHSHOHBHHHBHHHBHO2HYH

HHAHB?HOBHAUH

HHHBH?HYHE  H#HYy#H

HEHHHO# | HHUHBHHR O Ho # DR LHBHHE | BHHHR KRR LY VHB R HHDHBHADHHH AR Y #
HHBHAVE | #HEUH



H##HH#~H~Ho# HYH# . .
HBHRHVH L TR~ o H THORB R | HTHTHH LHHHHH OB Y YHHUH BB Y HH DHAHADHHHAH Y #
HtH## | # ; #HH0H



#i#t##H#oHo o # HYH#
#H#
HI#NGHHH



HBHHH 2 H2HIHHYH . .
HitiHH# | # O HHHE AR HHHH O o HMH% BB | HTEHENHHEHRH Y YHEH Y HH DHARADHHHAHR Y #
HHBHAVH<HH AR



HAHHH~H~H~H# HY#
#H#

#Z#o B#HAELH
HHHAHIRZH



B TR

HDHHHARKHH# Y H#

HHHHE | HSHBHUHHHHHD Ho HORPHIHHHE | BHHHHQHHHH PR RV HHDH#HADHHHAR Y #
BRI H= B



HHHHH~H~H~# HYH#
HiHtH

H# [ HCHIHHUH
HHHH\#\#



HEHHBHIR | HHHH R HHDH#HAY # . .
HBHHH~HUHBHUHBHH RS ~Ho # THRA#HHHH | HEHHHFHHHBHREYYHABHYHADHAHADHAHAHY H#
HHBHBVHCHHBEIH



HHHHH~H~H~# HYH#
HiHtH

H# [ HCHIHHUH
HHEH\ SN



HHHHHHHE | U DHHDHHA Y #

HHHH (GO o Ho Ho FHHHHHEEEE O HHHE OB T HIGH N DB ### o #o o Ho #
Hy#

i

H_HOHHHHEH R )



HaAHHHHH AR YHHHHHYHHDHHADHHH AHHBHHHHH O HHBHHH R



GHUHHHHANHHH Y H#

HHHHHOH QU L L L LB B #

BH#  #ifisggyH

HHHHHV Ho B W W X W WHWHWHWH CH #y#
HHHHHYHOHHH ARz ZH ZH Z# {# {# {# {HCHIH

Hy#

HHHHHVH LR W WHWH W ~H~HWHWHCH T #

#y#

HHHHH | HOHBH R VI YV Yo # VRV HCHTH

Hy#

HHHHH H ARG~~~ W~ HWHWHWHCHCH

Hy#

HHHHHYHOR BRIz ZH Z 2 {HZ R ZHZHCH Hy#
HHHHHV R W WHWHWH ~HWHWHWH CH Hy#
HHHHHY HCHUH R ZH ZH {HZH {HZHZHZHCHTH
HxHDHoHH LH>HXHRHEUHUHGHOHH<H<HOHKHUHSHARBH T HCHOHEHD HOHBHOH Y # #, #, #, #¥ #¥ HHHHH
HUHHHHHHHRRRRY R | R R B SRR JH
B HHHVHEHBHIHRE HHRWHWHWHWE~Ho HWHWHCH T #

Hy#

HHEH YRR

#\ O HZ B H

H# | B o B | B Z# {#o#ZHo HCHTH#

HUHHH " BV H~HwH o WX Ho H~H~H%H TH#

HUHHH HHCHUHHHHHRY | Ho# Yo # M #i# ) H ) HIHTH

Hx#



HEHHH<H | HBH* HAHTHHHBHHHR HHHCHHHHHRT FHE YRR BHEBHEBHERYE #HERH
#



H#H# HEHHH#BHHHR  HEHHHBHHHBH #HE#E

IHEHHHHOE#HH  HHOHHHHHHHH

HEHHHRO © HBHHHHO (HAHHH  OHAHHHARHHARHH AR HH AR HHH
OH#HHHRHH AR HH AR OXBHHC



O##HH R HHHH

H##to #H#OOH o Ho AtHo #H#H#HE HARHHXBHH T  HPHHHo #PHEHR HARHH?

HEHHH  FHHHRHHH O HHHHHHH NHHH 0 HHH OHHHGHHEHH OHHHH | HAHBHHHBHHHHQHHHBHHHBHHHH

#H## , G2# /N 0T | A X0 0 OHHHHHHHHHH LHHHHHOHHHH [ HHHHHHHBHHHHS HHHHBH<#?##HAVE YOU ACCRUED
THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<#####



HOHHHSHHHHH DS LHXHHHHOXHHHC



O##HH R HHHH

H##to #H#OOHH# o HORHHo HH##tE ( HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH  FHHHRHHH OHHHHBHHHAHHHOHHHOR  HAHHHHOHBHY | HAHHHBHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pa | ot #HHHHHH L #HHHH O BB HH (HHH T HHHHHH R HHHHH#HH<HQHH#INQUIRE WHAT
HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<#####



HDHBH P HHH AR LI XHHAHOXBHHC



O##HH R HHHH

H##to #H#OOHH# o HHt A Ho HHH#E HHRHHXBHH o HP R Ho #PHEHR HARHH?

HEHHH  FHHHRHHH OHHHHHHHHNHHHO HHHON  HOHHHHOHBHE | RAHHHHHHHHHH QR HHHHHHHHHHHHHHD S #AH
CKo : 1bAT8### ¢ #tHHHHH# I HHHHHOHMRH (HHHH MR HHHHH " #H#H#H##<####Can reduce by

installing SOP's etC<##H#HHHHARHHS" HHHHHHHIHXHHHHOXHHHC



O###H# H#HitH#H

H##to #H#OOH## o HHAHHo HH#H#HE ( HHRHHXBHH 0 HP R Ho #PHEHR HARHH?

HHHHH ( FHHHHHHH O HHHBHHH A HH o #HHO#

HA#BHH O | HAH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ HtH#HHH# 1 HHH#
O##HH [ HHH AR HHHHHH#H (HH#H#H##<# )#H#REDUCE BY INSTALLING SPECIAL ORDERS ASAP<#####



#* i (AR L XHHHHOXHHHC



OHH##

H#HH

Hito #H#HOCH#Hn # (Ao HHHHIH ( HIHHHHXHHHHED #PHHH 0 #PHHHE ¢ HHHIHE?

HHEHEH  HEHHHEHH OTHIHHHHIHH AHHH 0 HHH NHEH 0 HHHH O HHIH# | HAHBHIHH#HE
HHQRBHUHHHBRBEHHH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB B H (HHEH TR HH I
UitHHHHHH<HEHHTO IMPROVE START TRACKING ALL RQUESTS<##t##### #Hit#

Ut HHHHHARHHHHHHHARRHHRECDAVLS HERAHHHHHH#AR#HChAVILS HHEHARRSHH###A#CDAVLS
HEHHHHHHHSE  HE#HCDAVIS HHHHHHHHHH

####cbavis SHAHHHHHHQUHHHHIEY Lo Hittho I C LR A
HHHHHHH

HH QHHH QHHHHIHH Y Y Y Y HD##

HH#  HHRHHHRZOTHUBHHH I ) NV OB ACHIHE L HHHEHH R



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

QUoH&H o HH T < SO  #



#$



HitHHR RS ) T



HYHBHARHBHHRHBHHHHA



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



i Y e R e e
HEHHBHHBHHR R BRI BT BHER R
HEHHBHH T B R
HEHHBHH R B R
HEHHBHHBHHR R R HHORY#

HEHHH N L HHHUHBHHRHHBHSHBHBHCHCHCHAHRY#

HEH  Ho# HEBHEBHEY

HOHHHHBHHHHDHY#

HEHHHEHBHHBHHBHHHHHEHY#

HHHHHEHBHHHHHHHHHHHEHY#

HEHHHFHBHH A CHY #

HEHHHFHBHH BT HY#

HHH  HoHaHHHBHEHRY

HOHHHHBHHHRHIY#

HEHHHEH#  HHBHHHHHBHHEHY#

HHHHHEHBHHHUHBHHHHHFHFHCHCHGHHHYH

HEH  Ho# T HEHHEHEY

#HOH#Y#

HBHHRY# 2 HHHUHBHHBHH ZH Z HHH BHAHHE | BB R BHY VHEHH Y HHDHHH ADHH AR HHBHHHHHHY #
HEHIH  HBHHB RS HY#

###  #N# (#HHYH

HEHHH VL ~ 118 ] HEHE | B CHEHHR Y VHBH R HHEDHHH ADHH AHHHHHHHHH LBV H#
HEHHH L HOHHHHHHHHHHHOHY#

HEH  Ho# ) HEHUHHHBHHEVHWHWE LHDHHBHHE | BRI LHY Y HHBHHHHDHA##AD

HEDHFUHHHHHH OB LSO RO # Hy#

HEHHHYH#

HHHURHHBHHH ZH ZHRUSHIHH | I SH VI HHDHHH ADHH AHHHHHHH B #

HEHHH - AR #

HBHHHVH S HHHUHBHHHHAWHWH LHEHHHHE | HHHH R HHRERY VHHHEHHDHBHADHH AHHBHHHHHHSHYH#
HEHHR L BB #

HHHHHVE  HHERLHHHBHHHWHWE OH | HEH» HHHYH#

HEHHE L | HHHH Y #

# HHBYRUBHHGH Y HHHZHZHRUSHIRIR | # HHHHHHHHESHY #
HHGHHD HHADHHARYH#

# HHHZHo R HHHLHYH

# HHtHoHo HHRYH#

#

HHHYHOUHHIHHY

HHHZHZHRUSHHH#H | #
HEHHBHHBHSH Y HHHHHYHHD
HHADHHAHYH

#

HH [ o HBHHHHH

HBHYHYH#

#

HiHo# HBHHHIH

HBHOHYH#

HEHHHVH [ HHHUHB WS O #1# ] HHHHE | B HRHHR Y VHB R HHDHBHADHHARY #
HEHHHWHO HEHY#
HEHH o HBHAHY#
HEHH o Ho HHHHIH



#ittvHwHo #H1# ] #ZHWH Y #
#



HHH#o HHAHBHBHHE



H#Ha#Y#

HEHIYHHEBHEUH

HHHHIZH Z HHHHHEH R #1Y [ #DHHHADHHHAHDHHH AHDHHHAHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHSHEH THAHHUBBHHHURY Y RHHHHY SHDHHHADHHH# AHDHH#AHDHHH AHDHH##AHRD
HHAHQHHHD

HEDHDHHHAHUH



HitiH# zH# ZHo HEEERHHHIH AR N AH r #THOH# SHKHA R e##HUH#HHR##H LHNEN#O# LHpHOR OH Q##HHY#
HAHHHQHOHBHUHBHHHHH LH LA LH LA LHLA#HHYH
HHBHASHHHH AR



HEHHHLHLELE HEHHHBHHHIHYH

HBHHH D HHHBHHHBHHHBHOHYH#

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

HHHHH O HHHHHIHHHBHHHO# | HVHHHHRHE | BHEHE R VHERHHHDHHHADHHH AN ~#
HHHAHIHHAC?IYH

HAHHHOH | HHHIH

HAHHHOHOH  HYH#

HEHHHVH LW SHHH A HHHHE | BRI AR VHH R HHDHHHADHHHAR Y #
HBHHHZH | HHHY#

HtH## | # - HHH0H

#Hi##Ha bt Hy#

HEHHHVH B SHHH AHHHHE | BHHH R AR VH R HHDHBHADHHH AR ~#
HtHER AR HHT Q%



#HH#H-#HRE  Hy#
#H#
#DH#HO##HIH



waaNENROBRY#
HHEHE | G T #



HNHHRHHE | HEBHE | BFHEHENBY YRR HHDHHHADHHH AN ~#
HHUHBHOHHHHQYH

HAHHHRHH AR

HAHHHOHER — HYH#

#H#

HWH J #HH#H

HHAHB IR IH#



HEHHHVH BRI SHHH A HHHHE | HEHH R AR VHB R HHDHHHADHHH AR Y #
HEHH AR | Iy #

HHHHE HHHHHIH

HHHBH HCH  HYH

#H#

HWH K ##H0H#

HHAHB IR IH#



HEHIHH X HHDH##A# 3333336824V #

HEHHHVH B SHHH AHHHHE | BEHHH R AR VH R HHDHHHADHHH AR~ #
HEHHHOCHH AR YH

HHAHB~# HHELH

HA#HH~H~H#  HYH#

#H#

HWH# 1 ##H0H#

HHAHB IR IH#



HEHHBHHEXH R HHDH#HAY #
HitiHiH | HHHHER IR LB H#



HNHHRHHE | HHBHEHHENS YRR HHDHHHADHHH AH~#
HHBHE T HHBHELH



HHBHEI Y HYH

B
HWHIHHH R Dy #
B



# IHOHHHBHHBHHEXH R HHDH#HAY #

HiHH# [ HCHAHUH

HEHHHPH PHHHHHHHHHHH\ HH I DHIHH A N AP HEHR?

HHBHHERHHHRERY Y HHHHRY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHH AH DHHH AHUHHHHHHH\HPHPH | #
Hy#

HH#H

HNHCHHHUH

HHHHHEHEH



B - B O B DA ADHH AR DHHAHDHH AR | AR BB AR HHDHHADHHHAR Y #

HHHHHOHQHHH AR TH TR TR IR TR TR IR TR #

BH# Hifo#EYH

HHHHHVHT R WHWH X WHWHWHWHWH OH# HHHHHHHHHTHYH

HHHHHY HOHHH IRz ZH Z Rz {H {H {# {#  HIHTHERYH

HHHHHVH LR WHWHWHWH ~H~HWHWHOH TH T HHHY #

BB | HOHHH IR Y YV Y VYO TH T x #DHCHER L#H# o #\

HUHUHKHQHOH<HKHUHOHOH T HHHHHHHAXHOHOHOH # HOH HHHOHAR #  HHHHE HHHHHHHHHHRRRY HHHH )

HUHHHHHHHRRRRY R B HHRH R HHHHSHHR R Y

GHHHHHHHHHHH  HHHHQHHHHHH  HHH B R (R Y#

B HHHVHARBHGHIE B~~~ W~ HwHWHWH | # Hy#

HVHHHY YRR | B ZH Z R Z R Z 8 {HZHZH ZH 24 Hy#

HUHEHVH | B W WHWH W~ HWHWHWH | # Hy#

HHHHH Y H SHHH IR ZH 2 H (BB {HZHZHZH2HTH

Hy#

HSHHIVHE T HEHGHHHSHHWHWHWHWH~Ho HwHWH | #T#

Hy#

HUHHHY NI S o HZ o 2 # {HoHZHo HOH TH

HUHHHEHHHV H~HWH o HWH X Ho H~H~HOHTH#

HUHHH B | Ho# Y HoR M #H ) HHTHTH

Wl (HH4 HaUNHTEN#gHNHARARDHTH#

HXHUHHHIT YRR 8 8 # AR R BRI HHHQHSHIHT HHHHH HHH
HH#HA



HEHHR HHAHD HHHE HHNEDBHERHE NN R RN R
HEHXHLH THHBHOQHHHDHHOHHHHHHIH HHHHHHOEHHHHHAD (HHHHH  OBHHBHHBHHHHHHHHHHHHHHH
OH#HHHHHH AR HHARH O~ HHHC



ORHHHHHBHHH

HHEHHO<HHHOH ~ AH#Ho HHHHHO HHHIH]  HH

HXHHH#HOHY Y Ao # Y QHHHIHIH?

HHHHH ¢ HHHHHH R OHHHHHBHEDHHH O R DHHH <HHBHOHHHH | #AHHHHHHHHHHQHHHHHHHHHH#

###00 K2 T-NGo N * o QY QHHHHAHHHHH LHHHHH ORUHH HHHHRHHHHHIHHH UHHHR###<#VH#H#These are part
numbers that you are testing or watching to see if they will phase in. You should
have a lot of these.<#####H#HVHHHURY o #HHHIH HEHHOr #HHC



O##HH R HHHH

HHHHOOHHHOH, Ao HHIHHE ¢ HHIHHXHHHHH O HPHHH O HPHHHDHBHHHE § HHHHBHHH OHBHHHHHH A o HHHDH
HoHHHHORHHT | HAHHHHHHHHHH QHHHHHAHHHHH##H##0 Yo QESHND © TEVEN### ; HHHHHHH 1 HH#HH#
OH#HH B HHH TR HH#H " i ##HH#H<####Can reduce by installing SOP's

EUC<HHHHHBHARHH " HY o HHHH L H~HHHHO~HHHC



Ottt HHHHHE

HHEHHO<H O H XA HHHE 0 HHHHH

HXHHHHEO Y A0 #Y Y AHHHEHHH?

HHHHE R ORI N0 HHHE N OHHHH ORI | HAHHHHHHHHH QUHHHHHHHEH

#H## , " OO#DHE D 0 LOHOEHHD HHHHHHHF LIHHHH OHHHTHHHHH I #<#HHH#UNINs talled SOP's
Speculat ion<#####H#AHHIR o HHHELE T HEHHO T HIHEC



O##HH R HHHH
HHoHHOO#HH O # ( AHH O HHHHHE ¢ HHHHHEXHHHHH O HPHEH O HPHHH D HHHHE § HHHHHHHH OB HHIH



#@###o ###0########5####] HARBHHHHH AR QU HHH R HHHH
#it#+ 3HID» o AHO_OHG : ## ( HHHHHIH L HHHHHORBHH [ HAB R B HHHHH TR HHHH T #<H####cbavis
0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHON#HH#H, AHHo HHHHH  HHHHEXHBHHAO Y AR #Y Y AR HOH#H HHHHH RH OHHHHHIHHHHHOHAH?
HHHHH (IR H O HHHHHHH A HH o #HHO#



HHHHBHHOHHHH | HARHHHHHE  HHQHBRHHHHHHHHHHEAHSDUHC © 0 #Y A_UEH# ( #HHBHHIHH L HHRHE

ORHBHHEHHHHHHBHAHABRHAHAHA#<#CHH#These are returns, uninstalled SOP's, or mistakes.

You own these. <####### .  #H##BH#oHo (H#HH#HHEH#HHAH###BaV]S,

Christophere#####t#i####i##Hcbavis #######H####H###Bavis, Christophere##i#i#iitt
####Bavis, Christophere######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HERHEEHZO T HUBHHHHH R ) #HH0 OfHo IR K HHHIHHHHE



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?
SOn#&HnHHHIHHITHHHEH I < SHIHHEHIHIOH B } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH BB ) B R B R R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HHBHHHH R S R
B B R HHH R R
HHHHHHH R SRR R B
HHHHHHH R SRR R
HHBHHHHH R SRR S
HHHHHHH R BHERRHRHORY#

HHHHEA S BB B B BHBHBHCHCHCHEHYH#

HHH Hoft HEBHRRRR

HOHHHHHHHHDHYH#

HHHHEEH R E R #

HHHHEEH R R Y #

HHEHEF R GRY #

HHHHE B E R #

HHH HoHatHHERERR

HORHHHHHHHHBY #

HHHHEF o R E RV #

B EH B FH P HCHGHGHHY #

HHH Hof HHHRRRRR

HOHY#

HHHHEY Ho G ZH Z T #

B - R BYH

wH# BN (HYH

HHHHEV o B~ S~ R LR #

HHHHHE L HORBHHHHHHHHOBYH#

HHE Ho#t) HERYH

HHEHEV O B GHHRHHHWHWH R S #

B HHHHHHH RO HY #

HHHHEY Ho B ZH Z B #

HHHHE - R

HHEHEV o R HGHHRHHHHWEWE LH# ] b HHH Y #

B L S SRR

BRIV Ho BRI WHWHOR § HHHE B #

HHHHEL | BB #

# HH#VHo BHAELRHH #ittwio # 1#HSHHH Ao Ho #HHYH#
#

HHBYHDBHAEUHHH

H#itH z #HZ HRHSHH AR Y H#

#

HHHO#o HHHYH

#

HHHOHOHHHHHHHHHEVHWH D #1H# ] HZHWHE Y #
B R HO



#ittvHwHo #H1# ] #ZHWH Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

HEHEY A

HHHEZH Z HHHR D H AR HHHED ) #D#HH ADHHH AHDHHH#AHDHHHH AHDHHHAHD H#HA#D
HHAHUHBHHHHSHUH ZHZ Ho HHHY H#

HHHIH NG _HHHFRHEHHHF AR #_#_#SHK#A#eHH##YH

HIHEH 1 HHGHHEHHH NN OH O R DHOHOHR QHHHYH#

HEHHHQH O HEHEY #

HHHHHOH 0 HEHEMHHEHHEE XX E L L LY #

HHHR > HHHH LR



HEHHHLHLELE HEHHHBHHHIHYH

HBHHHSHHHHHHHBHHHRHOHYH

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

HEHHH O R HHBUHHHBHHHOH | HRHHERRIE | BHEHR BB VHER R BHDHH#H#ADHHH AR ~#
HH#H#HH O HHACVYH

HAHHHOH | HHHIH

HAHHHOHOH  HYH#

HEHHHVH O B SHHH A HHHHE | BRI AR VY HEDHHHADHHHARY #
HHH#EH | HHHYH#

HtH## | # - HHH0H

#Hi##Ha bt Hy#

HEHHHVH O BB WY SHHH A HHHHE | HEHHHB R AR VH R HHDHHHADHHH AR ~#
HHR 2 HHHTQY#

HHHBH-BHHEBHUHS

HHAHBHH #it# H#H#

HOHBHHBHEHHBHHIRHY

HDHHHAHAHHHYH



waaORUROBHY#
HHBHE | HoHHHGHERHHEE T H



HNHHRHH | HEBHE | BHEHENSY Y HERHHHHDHHHADHHHAH ~#
HitHHHE S HHHHQY#

HAHHHRHH AR

HAHHHOHEHR  HEH #HiH

HOHHBHHBHHBHAHH

y
HDHHHAHURBH IR



wHEHOBURY BV #

HHEHEV O SR G RHHHWE SHEH AR | RO R HHDHHHADHHHAR Y #
HHHHE | BEBVH

HHHHE Ho BB HORBHHR



######################y##D###A%#######V#W#§###d##### !
HBHHHBHHHBHHEY YHEBHHYHH DHAH ADHHHARUHHBHHIR  H~H~H~HHH #
HEHHNRHHH AR | # 1 #



HN#HAHH | HHAHBHIHIH



B R HHDHHHADIHH AR GHHHHHHIH Y Y 0 #

B H#

B [ HCHEHGH

HHHHPHPHEHUH?

HHEHE LR HHHHEE) ) HDHHHADIHH AR DHHHAHDHHH AR DHHHAHDHHH AU DHHHAHHHHH D
HHHHHHHHH R HHHHHEY ) #DHHHADHHH AR DHHHAHDHHH AR DHHHAHDHHH AU DHHHAHUHHHHHHH\
HPHPHPHHHNHNH



HiH | BHEBHH R HHDHH

AD##

AHDHHAH# | HEHHHH I Y

VHHDHHADHHHARYH#

HEHH RO HQHHIHB o Ho o Ho Ho Ho Ho Ho HIHYH#

HHH  HI#IH#HYH

HEHHHVH T HHEHLH B WHWHXHWHWHWHWHWH T # HEHHBHHHTHYH#
HEHHRY Ho Bz z# 2H 2 # {#{# {# {#TH IR THHHYH

HEHHHVH LHHHYH



HAHHHWHWHWHHHY H#
HEHHHWH Q HHHUHBH AR~ H~HWHWH TH T H T H#HY#
HitH## | # 3HHHIH



HHEHE Y R #

HHEHE QBB # Y Y T H TH THA#xHDRHHH L#H# 0 #\

HIHIH<H<H<H<H (H>HOHOHSH (# (HHHOHXHOHOHEHEHa HSHSHUHOHAN  HDHHHIY HHHHHHHHIHHIE )
HHHHHHH R T SRR SRR SRS
SHHHHHHH R HHHHCH TR B BRI 000 (R y#

H HEHH AR



# HHH~H~H~HHHYH
# HHEBWHOHHHUHIY HHE~HWHWEWHTH #y#
# | #HAYHSHHBUH



# | #HHZH ZHZHHHYH
# | iRz H2H 1R | TR {#zH 2 HZ 8D# #Hy#
#" HHHVHOHRH IS



#" (HEHWHWHWH R Y H# i
#" (HEHWH 2 H AR T~ BWHWHWETH# #y#
HHHHRYH HHHIH



HHBHZHZH {HEHYH#

HHHHEZH QBRI {HZH ZH ZHDH T #
Hy#

HSHHEVH © HHHGH



HSHHPWHWHWHHHY H#

HHHHIWH QHHHUHHH S H I~ Ho HwHWH T # T #
Hy#

HOGHHHFY H N



H%HB RO HZHOHBRYH#

HUHHH Z H2HHHUHBRUHHH { Ho #Z Ho #DH T #

HABHHEBHIVE~HWHo HWH X Ho #~H#H~#N# T #

HUHHH B | #o# Y Ho# I # H#i#IHIHI#TH

HYUHHH (#1# Ha#N#THNHQ#h#aa#b# I#

Hx#ito##H HOHQHOHBHBHBY # HA#H#H#H#H HitHtatHHH##HHT #

Ha###HBHHE  HELHHSRHHER HHARA HHALY HHHLAHHRHHY

HAHALH T H#HH O DR HH OHBHIHIHHHHHHHIHH ORHAHIHIHO (HHH1HE OHBHUHBHHH B R H PR H R HH
OHHAHHHBHHABHHARHO~HHHC



O##HH R HHHH

HEEHHO<H#Ho HHCHH HHHHH HHBHHXBHH#H 0 HPHEH o #PHEH ( HHAHHHBHHHHA?

HitHH#  HHARHH AR OHBRHH AR H PR H o #HHPH

Ho#HHEOHIHE | # AHHHHHH QU HH WA 0000 D? |, | ULTA#HHHHHHBHHELHHHH#H
O#H#HH [HHHHBHHHBHHHA " Hit#H#H##<H#H##H#Can reduce by installing SOP's

e UC<HAHHHBHAHH# " HHBHHHR I Ho HHHH O HHHC



O##H R HHHH

#HHOHH ONHH#H 0 HO AR HHHHIH ( HIHHHXHHHHE #Y Y aH 0 #) Y AHta HORHH ( HIEHHHBHOHHIHHRHIHHH T OHHH?

R BHBHHBHH OHBHH B PR o HHH QR HH AHBHH ORI | HARHBHHBHHHHQHHBH SR

###] Yo O##Y CRUDRR DAY ## ( HHHHHAH L HHHHHOHHH R HEHHBHHHHHHHHCHAHH###<#I##Take this number
and divide by total part number up on the closing balance line on the DMS
summary<###### | ###Cto HH## 1 #o HEH# O #HHC



O##H R HHHH

#HHOHH ONHHH 0 HH AR HHHHIH ( HIEHHHXHHHHEO #Y Y 0 #) Y At HORHH ( HIEHHHRHOHHIHHRHIHHH T OHHH?

HHHHH  HHHHHHHH OHHHHHHHHQHHHOH # - HHHOHBHHORBHE | HABHHHHHHHHHQH AT A ?

Uno A d#icL1a## HHtHHHIHE LHHHHH O [ HHHBHHIHHHA#R At H###<#e##This would be the % of
the total part numbers that are being tracked by the system prior to phase-
In<#######o ##H d# o # At R chav 1 s e### - #####Bav s,
Christophero###############Bavis,

Christophero>### (####HQH#HH#H##HE L SHHo Hitto BHHHH I ] SHRBHH HHHHHH # #
a#"#H##

#

HitHHR R HHH

HARHHH

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HitBHR R HHH P TP R R
HitHH R HHH T R R R
HAHHH AR HHAH B HHAH R HAH R HHH R HAH A R R R R R R R R R
HEHBHHHH B HBH SRR H SRR DY ##

Hit#HR RS Ao

oOUON#«a##+ " SUQHHHUHHHHHHHHHHHHHHHHHHHPHHHHHRH HHHEBHHRXHBHH o HHH



HEHoHHRHIE " B BB AR R Chav L sH#H#####HA###ANg1e
Gustafson###ii####Microsoft Excel#@###oa#nAEHQH#HH JUSO* EH@HH#HHZ S
C 1 NOHHHHHHHHHHHHHHH
HitHHHH R R R R AR AR AR HHH AR R R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H AR AR AR R R
HBHHHHBHHHH BB HHHH R HAH B HHH R H A HHH R R AR R R R R
HHtHHHH R R R R R R R R AR HHHHHHH A R R R R H R R R R HHHHH R
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHHHH R R R B R HHHHHHHH A R R R R R R R R AR HHHH AR
HHtHHHH R R R R R R AR HHHHH AR R R R R R R R HHHH AR
HAHHHHBHHHH BB HAHH R HAH B HAH B HAH B HHH R HAH R AR A R R R
HAHHHHBHHHH BB HHH R HAH B HHH AR R H AR AR AR R R
HitHHHH R H R R R AR AR HAH AR R R R R R R R R R R R AR HHH AR
HHtHHHH R R R R R R R R R HHHHHHHH A R R R R R R R R R R R HHHHH A
HAHHHHBHHHH BB HHHH B R HAH B HHH R H A HHH R H AR R H AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit AR R R R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHH PR
HEHHH AR HHAH B HAHH R HAH R HHH R HAH R HHH R H A R A R R R R R
HHHHH B R HHH B H PR R R R R R R R R R
HHtHHHH R R R B R R HHHHHHHH A R R R R R R R R H AR HHHH AR
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HHtHHH R R R R R HH R AR HHHHH AR R R R R AR HHHH AR
HitHHHH R R R R AR AR AR HAH AR AR R R R R R R R R R R HHH AR
HAHHHHBHHHH B HHH R HAH B HHH AR HAH R R R AR AR R R
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HHtHHHHH R R R B R R R AR AR HHHHHHH A R R R R R R R R R R HHHHH A
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
HEHHHH B R HHH BB H PR R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R H R R R
HAHHHH B HHHH BB HAH R HAH B HAH R HAH B HHHH R HAH B HHH R HAH A A R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HAHHHHBHHHH B HHH R HAH B HHH R HAH R AR AR R R R R
HitHHH R R R R R R H AR HAH AR R R R R R R R R R R R R AR HH AR
HHtHHHH R H B R R R AR AR HHHHH A R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HEHBH PR HBHHBH B HBH R R R R HD Y ##
H#HHBR 0T 00 | ##oo##+, UROHHHHHH#

HAHBH TR PHEHBH I XBHHHH BN R Y S H R DR U B H B X G H B o #H R o o #H#



HHHOHHBHAHHAHHHHBHHBHAHNADARHBHH B HBHHBHHHHBHHBHBHHBHH B H B HBH BB H BB R AR 3
CDK# ###REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
###LIGHTYEAR#####PBS#H####HUCSH



Hit#H R HHH AR HHWO r KShe e t SRR #HHHH AT HHHH T HHH T
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RAHBHBHBHAHBHART  HAH

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OHBH + HitH ot B UHAH OHAH U ## UHBHY HEH DHEH Y HEHH U R HH TR HH PR HH PR H PR HH AR DYVY
HHAHAHAH #H#

HH#HAHH



HHH
HHHDY Y HEHEH DY Y VYV YV Y VY VYV Y Y DY VYV YV YV I YV YY YV YV YI YV Yvy Y
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYIYYYYYYYYYYYYYYYYYYYYIYYYYYYIYYIYYYIYYIYYYIYYY
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyvyyyyyyyyyyyyyyyyyVyyYVyIvyvVYyYYVYVVyVy
YYYYYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyVyyyyYyyyyyyyyyyyyyyyYyyyyyyYyYVYVyyyy
YYVYYYVYYYYYYYYIYIVYyYyyyyyyyyyyyyyyyyyyyyyyyyyyR#o#o#t#

HEHNH LR T By A T 1T

B N R D 1T B WH O T KB DR OH OH K BB H B AR
YA A A b A b b A L T S S e
#é

B SHUBMAMH A T Hy H THNHT HOR T B A CH L H OHN R (A
G DH OH CHUBMH N LHSHUBMEM# A  #y #
THNHTHOR M HMFAH L H LHORNFHHHHHHHHHES I YV YV Y VYV VY Y S
HHHHH R



