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HED QHHBHHBHHR | HHOHHOHQ #HHA AHHHHAHHAH " HHOBHE O #HA QHBHHBHERE B BHE O ##
AHHHHBHHHE | HHOHHQHQHHHA AHHBHHHBHE | BHOHHHHQHAHA AHHHHBHHHE HHNHHQHQ #H#+ AHBHHHHBHE
HHENHHHHQ #HH+ A#BH=HBHHE #H#1""Q Q H#HHA AHHH2HHHRH #Hh""Q @ ##A a#H#=# #i## ##1 "# @
HED QHHBHHBHHR 3 B QHHHE QHBHHBHHRE BHORHHHERIE QHBHEBHERE B #HQ Q####
AftHHHHHHHA H#ih ## QH#HAY AHBHHARHHE H#H # Qf# #EY aRH#HHA
HaH #HL  H# # HHEA a#H#
HuH#E H#N"HQ QHH#HA an#H
HEHHR HEN"HQ HHHBA AHHBHHBHE HHN"HO HHHHA an##
HEHIH HHHHBHHHHRA A##H
Hitt+# HHQUABBHHHHHT ARHHTH
HAR"HHTHHE B BHH AHBRTHIHAHR " BHPHIEH ¢ Y
AHBHTHAHAR " HHTHIGHHHA  AHBHTH
HAH HHTHH B HHR" QHBHTHHHAH HHPHE HOHHHA QHHHTHHHAR  HHTHEHCHHHA A#BHTHARAH
HHQHBH O HHRY QHHHTHHHAH " HHPHE R HBHE QHBHHBHHRY BHEBHEBHERRDN QHBHHRHE  #
HEHHBHHBHHRD QHHHHHRH | # HHQHHHBHHRIE QHBHHRHE | # B (BHEBHEREDN QHBHARHE  #
HHBHHHRHHHHRN QHBHHHRHE | # BHNHBHEHRHHE QHHHBHEE | # HRHEHBRHERE QRHHHRLH | #
HHTHBHHBHARY QHHHHALE | # HHLAHHRHHR QHBHHRLE | # AR IR QRS  # #H0 ##
Ht#HH AHHBHHLE | # BHUSBHHARHHE AHARHHLE | # B#HUAHQHARHHE AHAHHHLE (#"#H0 ## #HH#HS
Aft#HHHLHS | #"HHUBHHARHHAR AHBHHALS | # HHIAHQ#BHHAR ARBHHALY | # H#HL ## #HHAE Af#HHALH | #
HULBHHHH HiHE QHHHHRLE | # HELBRHHHHHHE QHHHHHLE | #HHHUBHQHHHHHT QRHHHALE | #H###0 1 #0
Hit#HRR AHHHHR LY | HHARORHQUHHARRE AHHHHRRE # #H0 1 HQ H#HE88E aH##R#H#E  # #H70 B8 ##HHRE
AftpHHHRS | #  HHUSHHARHHAR AffHHARE | # #40 #Q #A#4HT QSRR | #HAH UHBQHHRHHH
AHHHHBLH | HHHHUBHHHBHHHE QHHBHHLE | # #HUHHQHHHBHE QHFHHHLE # #HUHHO Q #HA QHBHHHHE #)
HHUVHQ ##HARE AHHHAHLS | HEHHU #H# HHHHE AHHHHHLE | HEHHUBHHHHHHHHE
ARBHHHLH | # " BHOUHHOHARIH ARHE H1H | HHFEUBRHHHRHE QHHH VBLH (HH#E0 H# # #88 AnH#
H1# | HHBHU #H# QHBHE QHHHBHEE | # HENHEHBHHHRE QHBHEHBHHE  HHERBHEHRIHA
AHBHHHRHHA S HHXBHQHQHHH
AftHHH IR HHDHHHAQHHH
AHBHHHRHHA  HHPHIH QHHH
AT HHHHH AR XHHOHQ #H

QHHHT HHHAH T HEPHH  H  HHRH

AHHHHHHHHHHHHEXBHHHQ H#E QAHHHHHHBHHHHHEXHRR @ ##

AHHHTHHHHHHHHXBHOHQ HEH
AHtBHHHRHHARHHXBHQHQHH A+
AHHHHHBHHBHHH SHHQHAHHHA
AHHBHHBHHBHHHOHAQHE #HHA
QAR HHEXBH QU HH

QTR HHHHHHHXBHHHQ HiH
AHHHHHBHHHHHHSHAHHQHHHA
AHHHHHBHHBHH B HHRA
AHHBHHBHHBHHHOHBHIR HHA
QAR XSRS

AR HHHHHHHX RS Q H#HitH
AHHHHHBHHBHHABHAHR QHHHA
AHHHHHBHHBHHHBHIH HHHHA
AHHBHHBHHBHHHOHEH # #E#A
QHHHHR R HHEXBRY HHHHE

AHBHHHRHHA S HHXBHQREHHH
AHBHHHRHHA X HHXBHH BRI
AHHHBRBHHH* HIEXBHY  HitHE
AHHHBRBHHH " HEX B QUH R

AHBHHHBHHHBHEXBHQHBHHH

AHHHBHHHHE S HEXHHQHOH
AHHHBHBHHHIHEXBHOHQ H#HHE AUHHHARBHHHHHXBREH HHt ABHHHHHBREHHEXHERE @ ##

AHHHBRBHYHHHEXH " QHQ HHA* AUHHHBLBHHHHHOR " HHO HHA AUUHHHBHHHHHHO "# @ HHA A###?

HHHHRHHEXHHH I AP HHHHHHIE QU | #HOHQ #HA AHHHHHRRHHHHY |

HHHHQ HHA AHBHBHHHHHHRR | #H Q #HA AHHHBRHBIHHEHE | BHOHQHHHA AHHHHHHHHIHHY | #HEHOHHHA

ARHHHHHHHRIH | #H QHHHD QHHHHEE # HHOBHH N QHHHHEE # #HOH#Q #HHHA

AHBHHHLY | HEHHUBHQHAHHAR AHBHHALY | #HEHHUAHOHO #AH ARBHHARY #HHUSHH HUHHAA ARBHHARY #)

HHUHHQ HHHHA AHHHHBRE # ) HHOBHQUHHHTA AUHHHHLE | HHHHUBHHHHHHIE AUHHHHER #

HHUBHQUHHHRA AUHHHHRE # HHUHBHHHHHHD ARBHHHHT # #80 ## #HHHA An#f8HH#H # ##OH#

@## H#HHA AnBHHAHY # H#HHOH #HH HHEA ABHHBHHH # HHU # # HHEA ARSHHALY | # HHOREY # HHA

AHBHHHRY | #  HHUBHO # HHA AHSHHSRY | # HHU#EE Q HHA AH#HHH#R | # HEOHSRSHAREDA ABHH#RHHE | #

HHUREY QHHHA AUHHHHRE | # HHUHHQ QHHHA ARBHUHHHOR HHOHHH # #H#A
AHHHBR LY | HHHHOHHQHOHARA AUHHHHLE | HHHH OB HOHHHA AHHHHHLE | HHHHOUHAQHY H#HHA
AHHHBR LY | HHHHUHHHEH #HA AHHHBRLY | #HAROHHOHO #AA AHHHHRLY | HHAHOHHHHO H#HA

AR HHXBH AR QHARHHAR " B XHEE #RHH
AHBHUHBHHHBHHXBHHHRHHHS  AHBHHHBHHH BB BHHH



AHHHHHLY | HUHHUBHE @ HHA AHHHOHLH | # HHUHHQHOHHHA AHHHHHLE | # HHUHHHQHHIA ARHHHHILE | #
HHUHHQUHHHHA AHBHHHLH | # HHOHHHHHHHHA AHHHHHLE | # HHUBHOHE HHA QRS | #
HHUBHHHE HHA AHHHHHLH | # HHOUBHOHHHEHYE AHBHHHLH | # HHUBHHHHHRRY

DHHHHHHY | # HEXHHQHOHHHD AHHHHHIH | # H#E HHEHOHERA AHHHHHEE | # #1 HHE QHERA AHHHHHHE | #

HHE HHQHHHHHA AHHHHHHE [ # HHUHRRRRRRRA AHUHRRRR [ H B BHE BHEEA AHUHHRRE [ H BH HHOHH

HHA AHHHHHHE [ H HE HHEEE BHA AHHHHEREH BE BEE # BEA AHEHHLH | HHEHOHHOHOHHHE AHHH

HAH | HHHHUBBHHOUIRYE AHHH | H1H | #HHHUS Q QHHHYE AHHH \H1H | #HHHUE O QHHH#H

AHHHHHLY | HEHBUBEE © HHH AHBHEHLYE | HEBHUBEE BHEHE AHBBEEEE #HEUBHOHO HEA ABBHHHEE #)

HHUHHHHO HHA | HHH | HHUHHHHRRRRRE | #AR EVHAR }HHH R

HUHHHHHHHHHOON ) ; _( *HuduaaaaaRReTHERE,_(QL)  YHAH Y HHHHHHHHH Y

HUHHHHHHHHHOON ) | _( *HUHHHHHHHHHCTHINS,_(QL)  YHAR Y HHHHHHH R

HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHCTHINE,_(QL)  VHAH Y HHHHHHH R

HUBHHHHHHHHOON ) ) _( *HuBHRRRRRRRCT RS, (Q_)  YHAH VHHHHHHHHH Y

HUHHHHHHHHHOON ) ; _( *Hunuaaaaaate TS, _(Q_)  YHAR Y HHHHHHH Y

HUHHHHHHHHHOON ) ) _ (T HudnaaaaaateT  #H,_(QL)  YHAHHHHHHHH

HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHT Lt (QL)  JHAH Y HHHHHH R

HUHHHHHHHHHOON ) ( *Huunana T Lt (QL)  YHAH Y HHHHHHH Y

HUBHHHHHHHHO0N ) (*aunnnnnnnnn T Lannt, (QL)  YHARHHHHHHHE Y

HUHHHHHHHHHOON ) | _( *HUHHHHHHHRHT L, (QL)  YHAR Y HHHHHH R

HUHHHHHHHHHOON ) ) _( *HUHHHHHHRHT Lt (QL)  YHAH Y HHHHHH R

HUHHHHHHHHHO0N ) (*aunnnnnnana L #R#,_(QL)  YHAH ) HHHHHHHHR R

HUHHHHHHHHHOON ) ) _( *HHHHHHHHHHH2 MM (QL)  JHAH ) HHHH R

HUHHHHHHHHHOON ) | _( *HHHHHHHHHHHO3HHRE_(QL)  VHAH VHHHHHHH Y

HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHOSHMNE,_(Q_)  VHAH VHHHHHHH Y

HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM, (QL)  VHAHVHUHHHHHHRRRRY R

HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM, (QL)  VHAH Y HUHHHHH R | BHRHH

HUHHHHHHHHHOON ) | ( THUHHHHHHEHH23  #EH,_(QL)  YHAH ) HHHHHEHRR

HUHHHHHHHHHOON ) ; _ ( *HUHHHHHRRE _(QL)  VHAR Y HEHHHH Y

HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRE _(QL)  YHAR Y HHHHH R SRR

HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRRRE _(QL)  YHAR Y HHHHH R

HUBHHHHHHHHOON ) ( *HUBHHHREE  (QL)  VHAR Y HHHHHH G H Y

HUHHHHHHHHHOON )  _ ( *HUHHHR R (QL)  YHAR Y HHHHHH Y B

HUHHHHHHHHHOON ) | _ (*HUBHHHHRRRERE B, _(QL)  YHAHHEHHHHH (R

HUHHHHHOHHTO0N ) ) _( *HUHHHHHRYCTY _(QL)  YHoH VHEHHHHHHHRRRY ) HERRY

HHEHHHIOTHVO0N ) ; _ (*HHHHHEHHHHEIO000V ; _(0_) ######## o0y HH#HHH o0y
HHEHHH O O R

HHHHHHID 0 O R B # ) R R SO0\ ) | _ (I

¥V (@) HHHHHHE2?Y HHHHHH22Y B 2 2 R

HHBHHHHD DD R 1 - ) B ) B
HHHHHHHO00VOON ) ;| ( *HEHHE ) # (H R QR H
HHEHHHHHHOON ) ; _ (* YHAR Y HHHHHHHE LI
HHBHHHHARYO0N ) ; _ (*HHHHHHHHHHIELTY _(Q_)  YHAH ) HHHHHHHE R DR
HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRRE _(QL)  VHAH Y HHHHH R S U
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHRT R (QL)  VHAH VHHHHHH R AR
HHBHHHHHHOON ) ; _ (*HHHHHEHH23M0E _(Q_) Y- H# ) HHHHHHH R DR
HHHHHHHHHHHOON ) | _( ¥ HHHHH 1 (B B R

HHHOON ) ; _( * VHoH VHEHHHHHHHHHHE T HHHHHHHHHHRH?2VY 00\ )  _( *#unnsnsssssssyIay; _(0)
HH##### o0y HH##### o0 BHHH# RO 0o YRR

BB D 0 o R ) A ) S U
HUHHHHHOTHYOON ) ; _( *HUHHHHHHHHHToRY ;_(QL)  JHAH Y HHHHHHH OB R Y

HHHHHH0 OHVO0ON ) | _ ( * HHHHHHHHHHH OV _(Q_)  YHXHHHHHH <SR Y TV 00\
) (*HHHHHHHE2 2 2GHVE0Y ) (HHHH##22 28000V HEHHHHH2 22V 000y

HHHHHHH? 2 2o 0o VHEH Yo # }HEH R = 227

YOO\ ) ; _( *HHHHHHHHHHHHHOOOY | _ (HHHHHHHHHHHHEI??Y HHHHHHHHHRRR??7Y

BUHE BB B

B D D B Y S S T AR DDV 00\ ) | (X HHHHH BB HARR? 27
V; _ (HHHHHHHHHHERE???Y HEHE 2272V

HHHH

HHHHHHHD DD HHHHHR 1 - ) B QU



HHHHHHHHHOO\ ) | _ (X HHEHHH ) Y N B U L S B
HHHHHHHHHOON ) | _ (X HHHHHHHHHHHHET (R -

W CHEHHHE

HHEHHHEHVOON ) ; _ ( * HHEHHH L (H R S O PYOON ) ; _ (* Y (H ) HHHHHHHEH
HHHDHHHHHHHHHT L0\ ) ; _ (¥ Y (4 Y HHHHHHHHHHH AR T LHH00\ )  _ (X YH<#) #tiH
HHHHHHH R

HHBHHHHHHOON ) ; _ ( * HHHHHHHHHEHHERE (Y (B R Y VY 00N ) (*
Vi (H Y HEHRHHHH

HUHHHHHHHHHHRTTHTO0N ) ; _( %V (H ) HHHHH R R 00N ) ; _ (% V(B ) HUHHHHHHY
HHHHHHHH TR OON ) | _ (% 1 (B HHHH R T LHHHHOON )  _ (* JH (H ) HHHH
HHHHHHHHHCH AR HRTOON ) ;| (%} () SRR+ B

HUHHHHHHHHHOON ) ; _ (% VH (H ) HHBHHHHHHRRRY | R RRHO0N )  _ (% VH (H ) HHH R -
HUHHHHHHHHHHHHRHO0N ) ;| (% V(B ) HHBHBH R | HHRHY
HUHHHHHHHHHOON ) | _ (% V(B ) HUHHH R | R
HUHHHHHHHHHOON ) ) _( %V (H ) HHHH R QRS HH
HUHHHHHHHHHOON ) (% VH (H ) HHH R L Y

HUHHHHHHHHHOON ) ) ( %V (H ) HHHHH R BT HTO0N ) (% M (B ) HHHHHH Y | #
HHHHHHHRTTHTOON ) § (%} (H ) HHH AR <R T 00N ) (% 1 (H ) A A
HHHHHHH R VHVOON ) § _ (* Y (H AR S BT VY 00N )  _ (X 2 (#) #Ht#H
HHHHHHRH?

HHHHHHHHHHHHRTTHTOON ) ; _ (% JH (H ) HHH AR QU HTO0N ) ; _ (% JH (H ) HHHHHHH Y
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HUHHHHHHHDHH T HETO0N ) ; _ (% J (H ) HHHH R HE BT HRY00N ) ; _ (F JH(#
YHHHHHHHHHHHHHEN S
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HUHHHHHHHHOON ) (% 2 (H ) HHH R T Y
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HHHAH
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Y _ (BHHHHHHBRBHHH?2?Y BH#H  HBEHBHHA???Y

HHH#
HHHHHHEED 22 HHHHHEHE Yo # VR o R 0?
YOO\ ) ; _( *HHHHHHHHHHHTHY | _ (HHHEHH 22V HHHHHHH R PPV
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HHHHHEED 2DV HEHHHHEE Y VR 22V 00\ ) | _ (X HHHHHHHHH##? 77
V1 (HHHHHHH R 22V HHHHE 227V
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HHHHHHED DG HHHHHHHE 1 Y VR | 20V 00\ ) | _ (X HHHHHHIHI##? 7
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HH

HHHHHHED DG HHHHHHHE Y Y VA CHHHHHHHHH#P 22V 00\ ) | _ (X HHHHHHHHHH##? 77
V1 _ (R 22V HHHE 227V
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HHEHHEE7

HUHHHHRR }H (H VR E R HRT 00N )  _ (% V(B VAR E R
HHGHHTOON ) ; _(* Vo (H ) HHHHHHHHHH R TR 00N ) ; _ (F V(B ) HHH R OH B Y
HHHHHHHTHITOON ) ; (% VH<H VHHHHHHH R T R HHHO0N ) | _ (* HEHHHHBHBRBBE?7?

V5 _ (O (B HHH R OR B HHHOON ) ; _ (% 1 (B B
HUHHHHHHHHTO0N ) ; _( *oHHHHHHH20% - ACCENt lo#MHnHHHHHHHHHHHHHHTHIHOHSH H#-#
HAHCHCHEHNHLHLHHHHH#H



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##Y#Hooo YeH#H#oHAHOD Vo#F#Ho#HBHHBHAHHBHE y##F#Oo# 1# 1 #o#wHeHd#
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HtH#HHHHEHUE A ) ######Stocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###part

#1###Par t#2###part #3#H#H#RO###AL ###warning ###Dan Cava Toyota World##Santino Cava
###N361P##Currently our parts department has no online prescence for retail or
wholesale. f##My objective is to set up a way for our customers to interact with
and purchase parts from us online. ###January 13th - March 1st Z##I started first
by meeting with my parts manager and my parts and service director. Kristen from
our class is also from a toyota dealership, and her dealership has a way to buy
parts directly from their website. I told them about this and suggested we use the
same company she uses. We set up a webinar with them, but our parts manager
suggested we meet with Toyota, because they had offered us a very similar program a
year ago. After meeting with both we determined Toyota was cheaper and better
suited us. We set up an install date towards the end of February . I also suggested
to our parts manager to do reseaerch on how we could sell wholesale parts online.
He found two different websites, one is called collison link and the other is
called parts trader. Getting set up on them was very easy and cheap. Collision link
is $319 and parts trader is $70.5##Meeting with Dealer:

Action Proposed: January 13th###Parts Week s##As for wholesale, our parts manager
handles all our wholesale orders by himself. So, he is the only one using the
wholesale websites. Every weekend he gives a report to our parts and service
director letting him know what we sold and how much gross profit we made. For the
retail side, my parts and service director is working with Toyota and I to go
throught the set up. First we set up our online payment accounts, then we have to
set it up so our parts website will point to their servers, then after that they
will send a member of their team to do a full training session for anybody involved
before the system goes live. =##Monitoring will be done monthly by the parts and
service director, parts manager, and I. Toyota provides a control panel that will
keep you updated with details about how you are doing with the system. It will also
provide you a monthly an<#S##alysis letting you know what you've sold, to who, and
how much you have made. i##Toyota ecommerce $500 SEM budget plus $300 fee. Parts
trader $70. Collison Link $319 = $1189 monthly fee.



##seldom used h##Th process has been very fluid. The two wholesale websites were up
within the week of us deciding to use them. The retail ecommerce website will be up
when Toyota gives us an installation. I signed the agreement with them February
15th. Every day I check with the parts and service director to see where we are at.
Everything should be completed by March 15th

##March 15th###great ###good Y#H2##HYyHE
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#i#t#H#Ho oo HABHEHHAH H#ofoHoHo#HHBHA#HBHH# o #HHBHo #Y VHABHEYHBHB#HBUH



#i#t#H#Ho oo HABHEHHAH H#ofoHoHo#HHBHA#HBHH# o #HHBHo #Y VHABHEYHBHB#HBUH



#i#t#H#Ho oo HABHEHHAH H#ofoHoHo#HHBHA#HBHH# o #HHBHo #Y VHABHEYHBHB#HBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



Hit#Ho oot HYH#

Bt HOHHHHHHHHHHHE IR T QU HHHHHE N N BHHHHHHH 0 HHHHHH FQHAH IR #
Ot I N B 0 R QAR I N A DI o HHHHHEH O D HHHHHE #
Gt AR NHHBHHHHHHE 0 # ) \0 AD (L2 #HHHHY HHHHHHEEH



#itttito HoHa#t H%H
HHHHO Ho HHHHHHHE O HHHHHF QR HGH AR AN # o o Ho #o fo o #XHDHZ

H#t L HHHHHHHHBOH T HYHWH [ HY# [ #Y HY# [ #CHCHCHCHCHCHURKHHHIHHHHHHHHIHH
HHHRR OB HHHH AR HHHHH
Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H
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HHHRHHE HHH  HHHLIHHE I S B

CHHBUHHHTHHE - S8 RO B RS HHH A AR B B B RS AR CHHE H#
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HHDHH R AHHH AHH BHHH AHHH A AHHHRIHH CHHH CHHUH CHIH CHIH CHHH LI Lt THHH LHHH OHHHNHHHO
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HHBHHHHH R 1 SRR B SRR | B B8 B O R QHH
HHHHHHH RO HHHOHY  HEHHHHHHH O HERHHORE R EHERY#

HHHHE CHOBHHUHHHHHHHBHAHAHH TH TH THAH A IRV H#

B KRR LB

HHHHEKH R LBV #

HHHHHE LR RHHHNB Y #

HHEHE LR L #

HHE HORTHIHHHHHHHHNGY#

HHHHELE | BHBHRRHHE LBV H

B L LEMAMEMEHHE #

HH# HOHQHHHYH

B BGRB8 | B R | SRR (B 5 R DR ADHH AHHHHHH o Y #
B B O B #

HHH HZHHEBRYH

HHHHHHHHR

HHHHHHHH #

HHHHHH R 3

HHERHHHHHHE

B BB RO B HOHo HHHHHE | BHHHH (FHHHHO BV HHHHHE HH DR HADHH A o Hy #
B B B O By #

BHE B (R O D R R QR QU A HHO DI HHHE Ry #

B HHH RGO o XH\FHHHHE | SRR (BB R DHHHADHH A o #y #

#HHHAHO# HEHHBRHHARY #YH
Ht# Ho#t ) HHHEAHHBHHH I QHHHHHQHIHHHHHHHHERY#
#H#H#H#

HHHUHHHHH 0 o HOHa HIEHH | BHHHE (HEHHH 0BV #HDHHEADH S AR HHHHHH O #Y #

B BB O B

HHH | B R QU H O DI #

B B GHHHHHO HO X | B | SRR (FHHHHE | BV R HH DR HADHH A o Hy #
B B R o

HHE HYHOHHHYH

B #



HHHGH AR RS o o # (Ho HHRY#
HHHHHO | HHRRR R B

HHH  HYHSHHHYH
S

# Bl R HHHoHyH#
# Bl HHHHR HHHOHOH  HoHHHYH
# B Y HHHOHYH
# # H~#; HHHYH

#

HHH o HHHH R

HHHoHyH#

#

HH o HHHHH Y

HHHXHOHZ HoHHHYH#

#

Bt R

#

##t#totoH Hy#

HHHHH HE R E R T HOH T R | HHHHH S HHHHH T B AR HHDHHHADHHAR Y #
HHHHHTHIHBRYH

BB T H 2 B HDH

wtt  #NHeH~#

HUHHHHHHHHOYH

#



#H## BHEHHUHHH



HEHTHIHOHLHHHHY | #



HHHMAHBHELHY Y HEHBHYHHD



HHEADHHAHUHH#H



#u#I#inbuin #y#
it o HEH
HEHH 0 Ho BHEH=HHHH OB HHHHHIHBHHAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHASHHHABHHHHHHHH IO HEH | IR R HHGH R DA #



HHDHABHHHYH



#it#Ho #oHo HHHYH#

## Hittto HHHLHAH R HHHH O D BHHHHO P HBMH HHHHHHEREHEHERBHYH#

HAHHHEHOHBHUHBHHHBHEHEHEHEHEH HHLRBHHAHHHARH O HHHAO P HAUHHAHHHHEHEHEHEHEHEHEHEHEHEH
HEHHHRHHAEHYH

HAHHHEHHHBHHHBHHHBHERYH

HAHHHEHCHAHYH

HHHAHERHHBHIEYH

H#H#H#HDHBHHHAHHHHAHHEH Y H#

HHAHAER=HHHUH

HAHHHES _#  H#HYH#

HEHHHO# B O HO # IR | BRI R VR HHDHHHADHHHAR Y #

#HHBH B B> HHADH



#i#t##H#oHo o # HYH# . .
HHH 0 HHHBHGHBHH R o o # R | BT QO HBRHHEY YHEBHHY HHDHBH ADHHHARY H#
HHBHB B HHEDH



H##H#HoHoHo# HYH#
Hit#H
HEH#D#HHUH



HHHHHE#ER THBYH ) )
B B HHHH O #o R DHORIHHHE | HEHHH CHIHHHI OB HHHHHY HHDH##ADHHHAR Y #
B HOHHHGH



#i#t##H#oHo o # HYH#
#H#

# . #o#HBELH

HHHRH H L H#



B B B

HDHHHARKHH# Y H#

B HSHH AR O B HOHHIHHHE | BHHHHT HHHH B T HHHH HHDHHHADHHHAR Y #
B A



HiHH oo talt #Y#
i

#; #1sant

B <H<H



HEHHBHH =R HHDH#HAY # . .
HitiH# o H%H A AR HHHH o #o #NH QBB | Tt | #HESR QR Y YHESH Y HH DHARADHHHAHR Y #
#HAH B HEHHBDH



HiHH oo talt #Y#
i

#; #1sant

B <H>#



HEHHBHH =R HHDH#HAY #
#H#H# o BHAHELH
HEHH RO Ho HHBHHIHHIH | B HOHH R NN CHH R HH R EH B HHHEH Y Y H#



HEVHHHBHE NS DAHHBHUH B o Ho o #o#t #Y#
#H#
H#O# ] HEHHHBHH AR H Q1A | #HtH



HAHHBHH AR YHHHHHHHDHHADHHH AHHBHHBHH BHHBHHHHHH A



GHUHHHHAMHHH U LTI # LR IR I # I #IHCH B i i i i s inisiisitcs
HUHHHHH IR I HIH I IR IR IR IHCH HuHHHR IR I i inini#itcH
HUHHHEH IR IR LR I H I HIHCH HHH R L LI LR iR s s iR iRCH #y#
B DM G R R R YRR #
HHH BRIV H
Bt Ho HEHLHHH o o #o #o #o #o #o Ho #iH Hy#
B H<HHHGHHHHE O #o #o #o #o #o Ho Ho HEHPH
HXHDHAHHH LHOHXHREH | #o#oHUHDHNETHo HWHE # JHHHEr #CHO HEHo Ho HOHIHHHHHIHHHHHION * #HHHH
HHHHHOHHHHOHHE  HHHHE | HUHHHOHHEHQHY  HHHH O B QR HHH ORI HHOHH
HHHHSHHHHHNHHHHH QM HUHHGHIHHE, HHHHHOHHT HHHHEHHHHHo QY HHHE S o HHHHHHQHH
HHHHH (HHHHEEHHEEE S ) R S R Y#
# o HAHHGH



# #iHotoHo HHHYH#

# HiHo HOHEHGHHR oo #oHo HOHOH
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | #Ho #DHUHGHHH | o #o Ho Ho HEHOH
Hy#

B R # T H I



#"#i o Ho Ho iRy H#
#" #i#o HSHARRRHH " Hitfo #oHo Ho Bl Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
#SH#HH#oH  HEHUH



#S###oHoHo iRy H
H#HS#HHHo HOHAHUHBHSHAH o HoHo Ho #HtH HYH
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

HoHHHo #DHHHGHHHIH o o Ho Ho HHEOH
Hy#

BB HH M



H&HHHo Ho Ho HHHYH#

HHHH 0 HDHHHIHEHEH HH 0 # S Ho HIHOH
Hy#

B o



#' #itttoHoHo iRy H#

# ' #i#o HSHARRRSH | Hito #oHo Ho #HBHOH

H#utt## (###o#o o #o#o #O#o Ho #H#H#OH#

H#HutH# ) #Hto Ho Ho# 2 Ho#« o Ho #HH#0H#

Hoatti#* HH#THQHTHIHTHMENH QHIHNHOH

HXHHHFHHHEHBHBHOHQHOHBHBHBY # #A# #H##HH# # HEHQHHHBHE  HRHQBHHBHER HHENHAHHRH
HHBHHHBHHHE HHHHHEHRRE  BHERHHERRE  #2Q#BH##RE  #HEo SIHE##H#HOE###

HEOHHBHHHBHHHRHHHRO © HBHHHHO (HBHHH  OHHBHHHRHH SR HH SR HH TR HHH

O##HHHBHHHHHHARH OXBHHC



O##HH R HHHH

H##to #H#OOH## o #H#U S Ho B ##HE  HARHHXBHH T  HPHHHo #PHEHR HARHH?

HEHHH R OHHHHIHHHDH I o ### | HHHURHHH ORI | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHOHHOCHHHOHE  }Ho HHHHE ¢ HHHHHH XEHH 0 # PR HPH#H ¢ HHIHH?

HtHH# HHURHH AR OHBBHH AR HHARH OB HESHARH ORBHH | #AHBRHH AR HHAQHH AR HH AR HH AR HH#AVDASHT o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H##o#H#OOH## o # Qo FHo HH#H#HE HARHHXBHH o H PRI HO #PHEHR HARHH?

HtHH# HHURHH AR OB HH R | #7HCHEH o HEHWHEHH ORHHH | #AHBHHHBHHHH QU AR HH IR HH IR
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

H#t o HHOOHHH o HAL FHo B #H#tHE HHRHHXBHH#H  HPHHHo #PHEHR HARHH?

HEHHH R OHBHH I | HHHE R0 HHHE [ HHHH OB | HARHHBHH A HH QHHHH B HH AT A -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

H#oHHOOH AR o ## 2 FHo HH#H#HE ( HHRHHXBHH T o HPHHHo #PHHR ( HARHH? B H#HE (TR HH AR OHBHH AR HH
HHHERHH ~HHHHHHH OHHIH | HAHBHHHHHHHH QHHHH A HAHH A H###0 > T 8B - @Conn 6WOA ™ ## HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



B B ORI CDAV L S HHHHHHH I CDAV L S HEHHHHHHIHH
HHHHECDAV 1 SHAHHHHHHHHHHHHCDAV L SHAMHHHHHHHHHHHHCDAV 1 SH>HAHTHHHHIQHHHH##HV 1 #Ho ##t#o
HHHHHHH R T L o #HHOH A

B

BT HHHHHE THEH QR QR R H DHHE R EH QR

HHH R ZOTHURHHHHHH R R 2 HHHV O# o



HHYHAHBHBHH



HHH QR UOT OMDP? U * HHHHE 0 O SRR

O 0 R AT 0 O S G RO D | HHHHHIHHO? (FHHHHHIHHO? ) HHHHHHHHHO?
MEHHH  HHRR QR HH X B | 3 B QR XX A DA

B H-H o BB R B U B4

#I#



HEHHHOHBHAHHE L



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HHAHAH Hit i T H



#

HUBHHHHH  #



#

#

#o
HEHBHH L H



HEHHHOHBHAHHE L









#a



HitHHHHH T H



Hittto B HHHHT



HEHHHOHBHHBHH BB DB HH B



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



# | HRAHHQHA BHHHHHT



# | HEHHHOQHA BHHH #HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



# | HEHHHOQHH BHHH



H#H#



Hh#RBHHQHH BHBHHHH



HO#BHHHQHH HHHHHHHH



HHBHAHBHAHR HEHHHHRH



HHHHHHHHHH A
HEHHHHHE O HHHHHQHE  HHHHHFHNSH QU I CHIHRHQRH N QH 1
HEHEHHIHHE | HHEHHQHE  HEHHHHHHH QR IH QU  HHHHH IR HQRHE  HHEHHIHHHHRHHHHQH 1
HEHHHHHBHBHBHEHBREE HEBHBHEHEHERERIHIRE HHEHHHHHHH T
HHHHHHHIHH T Ry #

HHBHHGH | HHHFWHHHHHHHHARBHEHH TH TH THH#HHY #

HiH  HZBHERRRRRR

HUBHHHBHHHR IHY #

HIHHH K LY #

HIHEHE K LY #

HHHHH NS Y #

HHBHH LB H#

Wit #{# (HHH T

HUBHHHHHHHHNI Y #

HHHHH L | HHHHHHHHE LB H#

HHHHH K HRHH L LEMBEMEM S Y #

HiHE  HO# ) HEHHEE

#U#Y#

HHHHH O HHHHHGH

HH##HO Ho HHH~H#

Bt #O L QQHHHBHTHHWHE | #EHEHE (#~UO<QXRPHHIHEVHIDHHHADHHAHIH ALY #
HHHHH DAY #

HiHE  H#|#/HBHYH

HHHHH O HEHHHGH

H###H D Ho HEH~H#
HHHHHORHODQHHHHIHHHH DHHH | HHHHHXHH TEWZ#» 2## #HYHHDHHHADHHAHHHHIHHHIAHY #
HIHEHE S RS Y #

HiHE  HYHHHBHYH

HHHHH O HEHHHGH

H###H O Ho HHEH~H#

HHHH ORHHHHHHHHHIHHY i | ) DHHE ADH NHH Y #
HHHHHAH HEHHBHHBHH RS Y#

HiHE  HEHBHBHYH

HH#HHHH

HHHH

H###H D Ho HEH~H#

HHEHEX Y HEHE | ) DR ADH A C 1Y #
HHHHH N E# Y #

H##  HE#HAH#H#YH

HHHHH O HEHHHGH

HH##HO Ho HEH~H#
HHHHHORH<DQHHHHHHHH ZHHH | #HHHHHHHUABDSHE PHHHHHY HHDHHHADHEAHHHIHHHHHENH Y #
HHBHH A+ HEH B ERYH#

HiHE  HSHOH#HYH

HHHHHH



HHHH
Bl o~ #

HHHHHHHHH CQUHHHHHHH D ~H

HHHHHHHH D AQHHHHHHHR R H#

HUHHHAH  HHHHHHHHHHHERYH

HHHo HEHBHYH

HHHoHo i ~#

HHHX R HUHYHUR \# HHEHHRH Y HHD  HHADHHARY#
HHHo | HHBRRRY HHHOHYH

HHtHo HEHHHYH

H o HHH

Bt HDHHHGH
#

Bt to HiH~#

#

HHEXHHHHHH Y

HHHYHHE ) #

B HHD

HHADHHARY#

#

HUHCH | HHHHHHY

B HYH

#

B HHHHERY

HHHTHYH#

HHRHEO # | HEBHRRHHE O B

B HCHEHGH

HHHHHEOR DI | HHHHHE [ HHHH B HHDHHH ADHHARY #
BB # | BV H

B BV

HHtHHHo # S HUHSHHH



##tHo HoHo HOHPH  Ho#HHHYH
#



HHH#o HHAHBHBHHE



H#Ha#Y#

HEHH o HHBHEH

HiHH 0 Ho HHEHHERHHEXHHHHHEXHEAH#

H#D / HDHHHADHHH AHDHHHAHDHHHAHDHHHAHRD ##A#D

HHDHDHHHDHHHHHHHHY HHH THHHH [ #YVY VY Y L2 #####Y SHDHHH ADHHH AHDHHH AHDHHH AHDH#HAHD
HHAHQHHHD

HHAHDHBH A IH



#itiHio #oHo HHEERHHHHH R A# ] HXHLADR#YHO# | HKEHHUHIHBRH#H r #HSHUBUHEHVHURUHWHHEHYH#
HAHHHWH LHAHUHBHHHHHRERHRHRHRHERHHH Y #
HHAHADRHBHBIH



HHHHHRHRERY HHHHHHHHERY#

HHHHEEH R ER Y H

HHHHEEH R HHHHHRB Y H#

HHHHHEHH R

HHHHE DI DY #

HHHHHDHHHH BRI HREYH

B BB

HHHHY | R~ H

HHHHE2HD (OQHHHHHHHIUSHE | HHHHEAHDKOU L DAPHHHHE HHDHHHADIHH AR ~#
HHHHHGHIHOVH

HHEREH, HHHH

HEBREHUE  HYH

B B

B H 2 B~ #

HHBHHHEE 3 AQHUHHHHHIPHEYR | BHHHHHE 134 T2 # G HHDHHHADHHHARY #
HHERHE ) IRV H

B # - HHHH

HHHHH T HYH

B B

HHEHEO# 2 B~ #

B [ COUAHHHHHHI B | HHHHHHIO 10 - 083 DHHHHH HHDHHHADIHH AR ~#
HHERHHIHET Q%



HEHHE - H# HH# HYH
Hit#H
#I#th##H%H



#un#nI#Ininnys

HH O HH I

HEHHHO# 3 HHH~#

HEHHE Hoo AQHHHHHHHHQHAH | HHHAHSHOn +EEORPHHHHHYHHDHHHADHHH AH~#
HEHHH THBHHQY#

HEHHR LB

HHRHHIHOH  HYH

HitH

#OHpHHHUH

#Hu###O#HO#



#H#H# o BHAHELH
HiH#HO # 2 HHH~H
HEHHBHHR ] S QUHBHHHHHPHAHR | #HHHHHHUOASOM  PHHAHHHYHHDHHHADHHHARY #
H#HHH#HHA | HHHYH#

HEHHHOHBHHHUH
HHHHHOHOH  HYH#
HitH

#O#Q##HUH

HHHHHOHOH



#H#H# o BHAHELH

HHH#HO # 2 HHH~H

HHHHHHRH A0 OHHHHBHHHPHEH | BHHHHHH 2H b0 0 P HHHHHYHHDHHHADHHHAH~#
HtHH# JHHAHHYH#

#H#HACH HHELH

#i#H#Ho ot H#Hy#

HH#

#HOH T ###UH#

HHHHHOHOH



HHEHHHHE ) #HEHHH A0 QR #HDERHAY #

B B

B # S B~ #

HHRHE B0 QUARHHHHIQBES | BHRHHE L # SEQ#N | DHHHHHN HHDHHHADIHHAR~#
HHHRHHKHHHEH



#i#t##H#oHo o # HYH#

#H#

#O# sH#pHHHBHHHHORY#
Ht#



HOH  HHHBHHBHIR ) HHHHH 0 QF AT HHDH#HAY #

HEHHH AH CHAHYH

HEHHHHVHH B \ S N HE AR HIHH R N A BHHH B HH RV HH R D HHHHHOH B HHHHH O 2 H#
##Y ) HDHHH ADHHH AHDHHHAHDHHH AHDHHHAHDHHHAHDHHH AHUHHBHHHADHVHVHCH  H#YH#

HHH

HXHKBHHUH

HHHHHOHOH



B - S 0 0 00 YHE QY #HDHHAD##AHDHHAHDHHAR#H | ###HHE #KAa o



O 2##HHEHHDHHADHHHARY #

HHRHE R #
HHH HHHEHEBRYVH

B # LH BB H R o #o Ho Ho Ho Ho Ho Ho HEHY #
HHE R RHORY #

B H<HHHRHHRHHE 0 #o #o Ho Ho Ho Ho Ho HERY #
HHH ENHSHEHGH

B

HPHOHHYH#

B H A



H#t##HH#o Ho Ho HHHYH#

Ht#H#o H#OHAHUHBHH R o HoHo Ho HHHYH#
#H# HHHSHHHUH

#H#

HOHOHHAHYH#

#H#H A #ORHHALH



H#t##HH#o Ho Ho HHHYH#

Ht#H#o H#OHAHUHBHH R o HoHo Ho HHHYH#

#H# HOHSHHHUH

#H#

HOHO##H# X HDHWHHH L #H# o # \Ho #o Ho Ho #o HdHo Ho Ho HO# THHHH#H# AR X Ho Ho Ho HEHEHUHUHBHOHQHDH ZHHHHH

HEHHHBHHHRHHA HHAR | HEBHHARH AR BT HHERH TR TR R HH TR HHRHSHEH

HEHH SRR HHBHRHRHH SRS H AR SHARQH AR HHARHHARHH  HHH#  HHARH R R (B3

HEHHHRHHIR HiHR ) HRHH SRR H R SRR H RS R R R R, 3

HEHHHBHH AR - HHHH AR AR AR | TR TR TR ) TR H AR H O R HH
RHBHBHBHAHBHA R LHAH HHHHBHHH AR H#

# HH#HTHHELH



# #iHotoHo HHHYH#

# HiHo HDHEHGHIR oo Hoto HHEY#
#O# HOHSH#HYH

H | B S



# | #H#oHo Ho #HHHYH#

# | #HH#Ho HOHAHUHAH | #iHHo HoHo Ho HHHYH#
#1# #F# ' #itHy#

#" ## o HORBHIH



#"#i o Ho Ho iRy H#

#" (o HSHAR MRS Hitto #o Ho Ho HBRYH#
#"# #O# ' #itHy#

HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHO #o Ho Ho HHE #
B HER R

HOH#Y#

HSHHHO # © HIHGH



HS$H#Ho Ho Ho HHHYH#

HSHHHo HDHHHUHHH S0 # 8o Ho tHHEY #
HSH  HO# ' HHHHHHHSH

HOHY#

HOH o NI



Ho%HHHo Ho Ho HHHY #

HoHHHo #DHUHHHHIH o o Ho Ho HHHE #
HUH  HEH (HHHHHHHH
HOHYHHI&H o Ho#o#  HoHo HOHo Ho HHIOH
HYUHHHE ' #to Ho #o #3 o # <t~ Ho Ho HHEOH
WUt (HHH THOHTHLETHIEN#GHGHNHOH
HYUHHE ) HHHPHPHOR\#V#H | #QH#PHOHOHOH
HHEHHE) #



HOBNHHH * HHHPHPHNH\AVH | HOHPHO#OHOH

HUAHA+HHHOHOHO#HOH#HO#0#0#0#0#0#0#

H#Hntttt#t, #HHSHOHOHOHOHOHOHHHAUHHHE - HHHASHPHPHPHOHOHOH#AUHHH . HHHAPHOHOHOHOHOHOHHAUHHE/

H#H#H SHVHVHVHOHOH OHAHUH A H OH##H SHOHOHOHOHPHPHWHWH A H U H### L ##H# PHOHOHOHOHPHOH#H } # (H-HAHTHLH
LHLHVEVHVE # # HYH # HHEBHHBHHBHHAHO#Y

#H# #HAOH

HHHA  HAHLAHAERHE  HHHHHERRE # #HH#H

ALHEHHHHOXHHHOHH OHHHBHHHHHHHHRHHO  HHHHHHO (HHHHH OHBHHHHHHHHHHHHRHHHHH I
O##HHHBHHHHHHARH OXBHHC



OHBHH#HHHH

HHto#H# O CHAHD H - ~Ho HEHHH ( HHBHBXBHAHE 0 # PHHH 0 #PH#H ¢ HHHAH?

R BHBHHBHHOH B o o #iH | i o HRHH ORI | #ARHBHHBHHHHQHH B R
HHHXHYALONCLHD (0 # T ~HHHHHHHHHH L HHHHHOHBHH HHHHHIHHHIHE  # HHB#<#+##Ccbavis:

can reduce by installing sop's etc<# ###"#H#H#HAHHBHFHHAHFRHRHHE " HHHBHHRIHEXHBHHOXBHHC



O##HH R HHHH

HHoHH O CHHH 0 HAF~Ho HHHHH ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHBDHBHHE § HHHHBHHH OB HH I |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY<#####" #it##### " #HHHAHHHAHHHE LH o #HHHODHHHC



ORHHHHHBHHH

HHOHHONH#H O H AR~ o HHHHHE ¢ HIEHHHXH O HYY AHa#Y Y Ao HOHHH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH  HHHHHHHH OHHHHHHHH L HHH O HHHAY  HDHHHH O#HHH | #AHHHHHHHHHH QHHHHHHHHHHHH
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

#HHOHH ONHH#H# 0 HQ+~Ho HHHHIH ( HIHHHHXHHHHEO #Y Y 0 #) Y Ao HO#HH ( HIEHHHBHOHHIHHRHIHHH I OHHH?
HH#  BHBHHBHHOHBHHHH B CHHHo HAHOR  HDHHHA ORI | HAHBHHBHHHH R QU H B H B
#H##8~0 VA 2 Ca# Lo #Hta #HH  HHHHHHH L HHHHHOHHH R HEHHBHHBHHHHHCHO#H###<#DH##BaVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<#O###SHAHHHBHUHBHHHBHNHBHHH ' HWHBHHHSH

Yttt HH CHIER I #HBavis, Christopher######ii########i#cbavis

HittH# T ###Bavis, Christopher#######



HHHHHHHICDAVLS  SHHITHEHHHQHHHHHHIV L o HHHEHHHHHHEC L U HHHHH
%H%H o###O#EH

B

BT R TR QR QR R H DR R E A QR

B B ZO T HUBHHHHHE R (DR - 1 )



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MU R QR X B | 3 B QR R XHX#3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HEHHHOHBHAHHE L



HitHHHUHHHH RS L H#



HEHHHOHBHHBHHH A (B BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HEHHBHHBHHRHIT R R
e
HEHHBHH T B R
HEHHBHH R B R
HEHHBHHBHH BT R B BHER R
HEHHBHHBHHRHHR Y BB HRY#

HHHHHCHAHHHUHHHHHHHHHRFHAHS TH T H T HHHY#

HEHE HZH T HHHHEH Y

HUHHBHHBHHH IHYH

HHHHH KB LY #

e e Y

HEHHH LB RN Y #

HEHHH LB LY #

HEH H{# (HHBHERHRY

HUHHBHHBHHHNSYH

HEHHH LS HHBHHB R LY #

HEHH K L LENHEMEMNBHHE Y #

HEH  HO# ) HEBHERHRY

#U#y#

HEHHHO# L HHHUHBHH O HO# | BWHEHHE | R (HR WS Y ##

HHYHHDHHHADHHAHHHHHH AR Y H#

HEHHH DAY #

HEH  H#|#HBRYH

HEHHH O AR IR0 Ho HORDHIRHE | HHHHHXHHHBHDHY Y HHE HEHHDHHHADHHAHHHHHAHHH DY #
HEHHR DS L HHBHH R AR Y #

HEH  HYHOHHHYH

HEHH RO HEHHHH R O Ho HOH Y HEHIHHE | HHHHBH Y Y VB HEDHHH ADHH AHHBHHHHHH EHY#
HEHHHAH HHHHBHH RS Y #

HEH  HYHSHHHYH

HH#H



Ho #XHHFUHHRHIH#H0 o Ho o Ho #IERY #

HiHH O HCHHHUHIHH I 0 Ho HXHY HEHEH | B Y R HEDH I ADHH AHHIHHHHHHCHY #
HHHEH N E# Y #

Hit#  HERJHHHURHBREY



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH O HHHHHUH R 0 o HORZHHHHE | HHHHHHHHEH ZHY VY HH DR HHADHH A HHHH RN HY #
HHHHH N+ HHH IR HHER Y H#

#it# #SHa##HBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho BB O BB R DR RS - OV AN o Hy #
B #



HAHUHBHH RO Ho HHEDHHHRHHEYH#
HEHHHNG | HHBHHBHHRHHERY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

HHH#Ho #o AR o H R HEVHEBHH AR H AR H RO HYH#

# #H#C HERHBLRHE HHHOHOHOHYHHHHE | # HEHBHHHBHYHYYHEHBHYHHD  #HAD#HA#YH
# HitHo # | HHHHHHH #HitH CHyH#

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR HHH o HHHHH AR
HHYHBHBHBHIHEH #itHo tyH

#

#H#o #DRHAURHH

Bt ta HORY HUHHH | #
B B R ##D
HHADHHARY#

#

HHHCH | Y

B HYH

#

Bl Y

HHHTHYH#

#

#



#o#N###YH#

#

Hito #OBHHUH

#

H#tHo Ho HEHHHHH

HiHo HEHHIHH R

HiH HURHHH RO Ho Ho HOHDHEIHH | HIEHHE [ HHBHHEOHY Y HHHIHY #HDHH##ADHHAHYH



H#t##HH#o Ho Ho HHHYH#
#H#



HoHORHEY#
Bt HOMHHGH
B o HHH R B



HHYHHHBHBHHBH BB H B0 BUHEH



#H#o oo #ORPHE  HotoHo#HHYH
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



HtHo HHBHAHHBHBHHBH Y BHAHHBHHBHH



By H

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHEXHHEHH Y [ HD#HH ADH###H AHDHH# AHDHHH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHY R THRHH [ #H1HE [ #Y YRR SHDHHHADHHH AHDHH#AHDHHH# AHDHH##AHD
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HitHHE# O BRSO R AR ] #x# 1HYy #Y#Q# JHKERRYH#
#H#



#o#UB#HUH



H#it#Ho HoHo HHH#BHHER o BB TR TR Y HBH TR T o PR C# SHUHUHZHVHUR UHWHHHY #
#H#



#a#U###UH



H#it#Ho HoHo HHHHHHH# R o BT TR HTHHH R H o HY#
HEHHHWHAHHHYH#
#H#



#o #UHHH%H



#it#H#o Ho Ho #HBHAHHBH T 0 FHHBHBHHBH BB Y HBH BB H BB H%H



HAHHHRHRHRHHHYH#
HEHHHREDHHHGH
HAHHHRHRARHYH#
HHAHBDRHBHBIH



HAHHHRHRHRY #HY#
#H#



HoHYHHHUH



H#it#Ho HoHo HHHARH TR Ho BB BB B o HHEH B HBEH Y #
HAHHHEHHHBHHHBHHHBHERYH

HEHHHEHHHBHHHBHHHRHRIYH

HEHHHEHH BRI H

HAHHHDHHHBHHHBHHHHHDHYH#

HAHHHDHHHHHHARHHE HRAYH

#H#



H#o#PHHALH



#itiHo #o Ho HEH T O BT SR B o # | #EH28 {#H#H#H#H
HEHHR AHBHHR 2B T HBH R HHDHHH ADHHH AHHHHHHHHHCHY #

HtH#H# H#, HHH0H

HEHHH HUH  HadHHER



#o#o HoHo HEHHHBHHH R o HEHHT BT Y HEB R H B H o HY#

HEHHHO HEHHIUHBHHR O H 2 HHH | HEHHE | BRI | #Y VHBHEEHHDHHHADHHH AR ~#
HBHHH~HHHE?YH

#HAHBCH# - HHEDH

H#HA#HH#oHTH  HYH#

HEHHHO HBHHHH AR H 2 HHH | HEHHE | BRI | #Y VR HHDHHHADHHHAH ~#
HEHHAHHHET Q% H



HEHHE - H# HH# HYH
Hit#H
#I#th##H%H



#un#nI#Ininnys

HEHHHO RO S H # Y HEHHE | BRHHHRDHB R LY VR HHDHHHADHHH AR ~#
HEHHH THBHHOY#

HEHHH LB

HuHHHLH0H  HY#

HH#H

#O#PHH#HUH

#####O#0#



HEHHHO RO H 2 B | HEHHE | BRI | #Y VR HHDHBHADHHHAR Y #
#Ht##H#HS | Y #

HEHHH O HHHHHYH
HHHHHOHOH  HYH#
HH#H

#O#Q###UH

####R0HO#



HHHUGHBHHE ) HHH - HEH Y HHDHH#H#A# 3333338 2#Y#

HHHHO HEHHHURHHIHHH O # 2 BHHE | HEHHHE | I | #Y Y HH DR ADHHH AR ~#
HHHHH JHHHHHY H#

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#O# r #t#H%H

#a##0#0#



HitHHRR ) #############y##D###A%#######n Hott3# HYH#AHRE | I | #HHHH
#HYYHHH#BHYHHDH#H ADHHBAHUH B HHBH#KH o Ho #o # #y#

#H#

#O# SH##HHHBHHHHORY#

#H#



HOH  HHHBHEBHIR ) HHHHH R R HHDH#HAY #

HEHHH AH CHAHYH

HEHHHHVHH B \ S B N A BHHH AV HHED

HHHHHOUHHHHOHY YHHHHHY ) HDHHH ADHHH AHDHHHAHDHHH AHDHHHAHDHHH AHDHHH A UHHHHHHHDHVHVH CH
Hy#

HH#H

HXHKHHHH

HHHHHOHOH



B - B HHDHHADHR AHDHHAHDHH A | HHHHE ] HHH R HHHE #HDHHADIHHAR Y #
HHEHE R #

HHH HHHEHEBRYVH

B HEHH MR o #o #o Ho Ho Ho Ho Ho HEH HHHHHHHHHORY H#

B HABBHGH RO #o #o Ho Ho Ho Ho Ho #EHOHORHE #

B HOHBHHHHHHH o #o #o #o #o Ho Ho Ho HOHOHOHHEY #

B # T HB AR o #o #o Ho Ho Ho Ho Ho #HOH HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHGH B HOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

B B HHHHEE o #o#o#oHofo Ho Ho #HFH Hy#

# | B HOHHHGH#H | o #o#oHoHoHo Ho Ho HOH Hy#

BB HEEHER o #o #o #o Ho Ho Ho #o #EHOH

Hy#

B # © HHHGHH R #o #o Ho #o #§#0 #o HOHOH

Hy#

HSHHEa ENHHHUHHHS o #o Ho #o Ho Ho Ho Ho #EHOH

HUHHHIH o HoHa # Ho o HOHo Ho HHHIOH

HUHHHRH 0 #o Ho # O o #«H~Ho Ho HHEOH

HUHHE HHHTHOHTHLETHMEN#QHGHNHOH

XHHHOHBHOU R R H #, # # HAHa# BHEHE HHHQRBRHRRE HHHOH



W R # HHHNHHERI A Hit HHEAHARH
HiHE HHARDH
Wit HHHOHHHHHIR HHHHH



H#H# HtHHR RS BHHOHHHHRRE HHHHASHRHHY #HHH?
H1#a#HHH OHBHHQHH OHBRBHHHH AR HHHH O DHBHHHH O (HH#HH OHHHHH BB HHHHH TR HHHHHH
O##H#H#HHHH AR HHARH On #HHC



O##H R HHHH

#HHOHHONH#H 0 Hitn } o HHHHIH ( I XHHHHE0 #Y Y o #) Y Ao H ORI ( HIEHHHBHOHHIHHHIHHH T OHHHE?
HHEHEH R ORHHHHHEHH A 0 #H1#H

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHHHHAHHAHHY 201N #PooA QUBHHBHEBHH BRI
ORHHH (HHHAHHHHAHHHH SHH AR #HH<H%H##H#Bavis, Christopher:

sop

speculation

<HHHHHHH O HHHHHHH O HHH SHH O HHHH LHXHHHHOXHHHC



OHBHH#HHHH

#Ho #HO6# # o o o Yo H#HH#  HEH XS0 #P#H o #PH#HE ¢ #HHHAH?

HHEHEH (R ORI At #H o # 1 U #

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHHON#HH# O HHta Yo HHHHHE  HHHHEXHBHHHO Y AR #YV AR HOH#H ( HHHHH RH OHHHHHIHHHHHOHAH?
HEHHH § R OB H AR o ##

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHAHHAHHAHOD [ | #UDa ' 0> 1/ E##  #HHHHH# L HHHH#
O#### [ HHHH R HHHRHHHHCH IR #H##<#DA#Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
H#to #HHOOHH# o HH S Ho HHH#HH  HHBHHXBHH#H T 0 HPHE#H o #PHEH ( HHARH? BHHHHH HHBHHH AR OHBHHHH

HAHHHOHIH | HHHEHHHHOHHHH | HAHBHHBHHBHH QHHHHH B
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHARHOTHAH o #o%h Y Ho HitiH o i ; #H#
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###E#
# « HHBHOHHHY | HABHHHHHHHHHQHHHH I HHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



#H#######Cbavis

SHHH(HHHHHQHARBHHHV 1o #HHo HERHHHHHHHHHE C IHEH SR # o #EH0HAH
HHEHHHHH

HHQHIHE QIHEHHEHHEHHEHEEY Y Y Y #D##

H#H# HABHHAHZ 0T HUHRHHHAHHHAHHHAHHHAHCHAHOSHY | GREUDHAHHH#AHH



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MU R QR X B | 3 B QR R XHX#3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HEHHHOHBHAHHE L



HHEHHORHHHHH L #



HitHHHUHHHH RS L H#



HEHHHOHBHAHHE L



#no



HitHHHHH T H



#
HHHOBHHBHHBHHBH R QHHHHH BB
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
#, BHAHBHEH HEHHHHRH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HHHH

HEHHBHHRHE BB

HEHHBHHRHY BB

HEHH R

R e e e
s e e e e
HEHHBHH R B R
HEHH R HHHH R S
HEHHBHHB R R RY#

HHHHH CHAHHHUHBHHHHHHBHBHH NS TH TH THHHHHHHHHHH IHY#

e e Y

e e Y

HEHHH LHBHH BNy #

HEHHH LB LY #

HaH HOHTHHHHHHHHHHANSYH

HEHHH LS HHBHHB R LY #

HEHH K L LENEMEMNBHH Y #

###  HOHQHHH#YVH

HEHHHO HBHHIHB RO HO# | HoHBHHE | BHHHE (B0 Y VHBHEY HHDHHHADHH AR HHBHH# HH O HY#
HEHH R HRHH IO Y #

HEH HZHTHBHYH

HEHH O LA O Ho HOR LHHHHHE | HHHHE (BRI LY VHEHHEHHEDHBH ADHH AHHHHHHHH O HYH#
HEHH R H L HHBHH IO Y #

HaH  #{# (HHHYH

HEHH RO R O Ho #XHo IS | BEHHE (HR R0 Y VHBHEEHHDHBHADHH AHHBHHHHHH O HYH#
HiHHHo# HEHHBHHRHER HYH

HEH  Ho# ) HEHYH

HiHHHo #

HEHURHHBHH RO HO HOH LHHHHH | HHHHH (HHHHH LB VR HHDBHHADHH AHHHHHHH# o HY #

HEHH R HRHHB RO HY#

HHH  H|#/HERYH

HEHH O G 0 Ho #XHo B | B (B0 Y V- HHDHAH ADHH AHHIHH I o #Y #
HEHH RO HHHHB RO HY#

HEH  HYHOHHHYH

HiHHH o #



HEHUBHHR RO Ho N LHE (Ho #E#YH#
HEHHHO# | HHBHHR RO HY#

HHH  HYHSHEHYH

# HiHHo HHBHYUHBH HHHoHoHOHLE  Ho#HHY#
# HiHH o HHHBHHHHH H#HoHY#

# # H# HHHYH

#

HiHH o Y

HiHo# IHOH L #HH#H o HHHY#

#

HiH o HHHHHAH

#

#H#Ha#a# #Hy#

HEHHH HFHHHUHBHH 0 H THOH THHHHHE | HHHH RO HRHHR T HY VHBHHR Y HHDHHHADHHARY #
HunHn1# 3 #Hny#

HEHHH T H 2 HHBHHBHHBHHDHY#

###  #NHeH##YH

#



#H## BHEHHUHHH



HEHTHIHOHLHHHHY | #



HHHMAHBHELHY Y HEHBHYHHD



HHEADHHAHUHH#H



#u#I#inbuin #y#
it o HEH
HHH 0 Ho BHEHH=HHHHOHBHHIHHIHAHHAR | #SHHHASHAHASHHHASHHHASHAHAS



HEASHHHABHHHHHHHHHI O HIH | HHHHHHHHHH Y H#



B HHIHHHE N A%



HHDHABHHHYH



#it#Ho #oHo HHHYH#

## HitHo HEHUHBHHHBHEHEHEHERHHHYH#

HHHHHEHAHH I N HHHHHHEHEHEHEHES HUHBHHHHHEHEHEHEHEHEHEHEHEHESR HHHHAHHHHEHYH
HEHHHEHRHBHHHRHHHRHERYH

HAHHHEHCHAHYH

HAHHHEHHAHHYH

HH##H#HDHBHHHAHHHHAHHEHYH#

HHAHBER=HHAIH

HAHHHES _#  H#HY#

HEHHHO# BB O HO # IR | BRI R VR HHDHBHADHHH AR Y #
#HHBH B #SHHAUH



#i#t##H#oHo o # HYH# . .
HHH 0 HHHBHGHBHH R o o # R | BT QO HBRHHEY YHEBHHY HHDHBH ADHHHARY H#
HHBHB B HHEDH



H##H#HoHoHo# HYH#
Hit#H
HEH#D#HHUH



HHHHHE#ER THBYH ) )
B B HHHH O #o R DHORIHHHE | HEHHH CHIHHHI OB HHHHHY HHDH##ADHHHAR Y #
B HOHHHGH



#i#t##H#oHo o # HYH#
#H#

# . #o#HBELH

HHHRH H L H#



B B B

HDHHHARKHH# Y H#

B HOHB BRI Ho Ho Ho HHHHE | BHBH o HHHHIO B TR HHD##HADHHHARY #
B A



HiHH oo talt #Y#
i

#; #1sant

B <H<H



HEHHBHH =R HHDH#HAY # . .
HitiHH o H%H AR AR o # QR BR# | ##HHHHE [ BT QRY YHHHHYHHDHHHADRHH AR Y #
#HAH B HEHHBDH



HiHH oo talt #Y#
i

#; #1sant

B <H>#



HHHHHHHH S HH R DHHDHHA Y #

HH O HHHHH GO Ho # | TR CH A HIH N DB ### o Ho Ho Ho #
Hy#

i

HOH R QR | #1H



HAHHBHH AR YHHHHHHHDHHADHHH AHHBHHBHH BHHBHHHHHH A



VHIHHHHAAHHHH R IR T LI I i iR I H I HCH #Y#
B DM B R Y Y B #

HHH HHHOBHHYH

B Ho BHERH R #o #o Ho Ho Ho Ho Ho HEH Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HEHPH

#y#

B #ABBHIA RO #o #o #o Ho Ho Ho Ho HOHOH

Hy#

B HTHEH R #o #o #o #o #o Ho Ho HEHOH

Hy#

B #THEH G #o #o Ho #o #o Ho Ho #EH Hy#
HHHRHHHEAR Y

B BB R #o #o Ho Ho Ho Ho Ho HEH #y#
BRI #  HHERH R #o #o o Ho Ho Ho Ho HEH #x#HD#1

#HH#1H#O#XHRAUAUHUHUH U I# IHQH Y BWHDH AR r#CHoHEHo Ho HLHEHOR  # , #, #, #8H# * ##t##H#
HUHRHHHH A HHHHE | BT R TR T R

HHHHSHIHH R SRR
# HHo HOHBHGERE o #o#o#ofo #o o Ho HEHOH
#y#

| B« HBHGHRE | o #o Ho Ho Ho # S Ho Ho #HHOH
Hy#

B o HOHBHGHHR " $HH o #o #o Ho #o #o Ho Ho HEHOH
HUHHHH o o #o # Ho Ho HOHL Ho HHEOH
HYUHHHSHHH#H O Ho Ho #2 o #«H~Ho Ho HHEOH
HUHHHIHHHTHOHTHLETHIHNHGHGHHOH
HXHHENIHOH , #, 8, # # #AH HEHHEHE HEHQHHE  #
HHHHE R

HEHQH HHBHE HHHDHARHEE HHERH



H#H# HEHHBHERHE  HHO THHHHHE #OW 1HEHHHHOEHHHPHHOHBHHBHIRY HHHHHO  HHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
O##tH## HHHBHHARHOXBHHC



O###HHE Hit#

H#H#toHHOOHHAH o #HHD FHo HH##HE (HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH T OHHHH I AR 0 HHH o HHE [ HHHH OHBHIH | HARHHBHHBHHHQHHHH I
###M | 0 CEQuMoo U | 1o SU###H##HHH# I HHHHH OB HH [ HABBHHHHHH R Y Hit#H##<H#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# . HHBHHBHHR R OHHH P HHHHH AR LH XHHHHOXHHHC



O###HHE Hit#

H##o#HH#OOH## o Ho &} Ho HH#H#HE HARHHXBHH#Ho HPHHHo #PHEHR HARHH?

HEHHH]  HHHH B OHBHHHHHH Ao RO #  BNHBHHOHHIH | HAHHHHHHHHHH QIR
HHHT##0 YO8N O# Lo HCEHH ( HHHHHHH LHHHHHOHHHH (HHHHHHHHHHAHHGH #H###<#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . RS HHH T HHDH AR GHHHIH IR LB XHHHHOXHHHC



OH#H#H# HH#HH

#Ho #HOCH Ao #H 1 Y Ho HHHHH# ( HEH X B o #P#H o #PH#H ¢ #HHHAH?

HHEHHEH (R ORHHH R A o #iHH o #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHRN 4" JOF, ooo#oo DHH HHHHHHHIHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###HHE Hit#

H#H#to#HH#OOHH o Ho € Y Ho HH##t] ( HHRHHXBHH T HPHHHo #PHHR ( HARHH? BHHIHE (AR HH AR H OHBHH AR HH -
#itHo HitHeH

HNHHBHOBHHH | HAHHHHHHHHHH QHHHHHHHH A H#o HH#O0YO0C MU0 AC, ## ¢ HHHHHHH L HH#HH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH I L XHHHHOXHHHC



O###HHE Hit#

#HHo##O6##H#a Ha U Ho HHHHHHE ¢ HHIHHXHHIHH 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH T ORI i o HHH Ao IR OHBHIH | HARHHBHHBHHHQHHHH I
#i#t#to=8to "MEo 8# A XODH## ¢ HH###HHH# L HHHHH OB B HH [ HI BB HHHHHHHH# - H#H#HH#<# | ##tcbavis:
TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHECDAV L SHHHHHHHHHHHHHHHCDAV L SH>HHHTHHHHQUHHHHHEV L0 HH o HHHHHH R LI
HHHHHH B o HHHOHAH

B

HHQHHEQH R HD##

HHH R ZO T HURHHH BB T 00 QR T DHE ) J



HHH QR UOT OMDP? U * HHHHE 0 O SRR

O 0 R AT 0 O S G RO D | HHHHHIHHO? (FHHHHHIHHO? ) HHHHHHHHHO?
MEHHE HHH R QRS | 3 B QR A B

B H-H o BB R B U 4

#I#



HEHHHOHBHAHHE L



HittHiH o HHHIHR L



HBHHH Hit i T H



HEHHHOHBHAHHE L



#H#H#D



HitHHHHH T H



HitiHHH A HHH IR L



HEHHHOHBHAHHE L



HotiHHHHH






HitHHHHH T H



HEHHHOHBHAHHE L



HitiHHH A HHH IR L



HHHHH OB T R R R R R R R R R B R B R
HHAHBHE HHAHHHEHEHHRHAHAHAE FHHH R R RHE R R R R
HHAHBHAHBHEHIHHERHRT HAHBHBHBHBHAHEHEHER #HAH HHBHAHBHIHIHER HHHH
HHAHBHBHBHBHFH R HH B HBH B HBHBHBH B H R H



HHBHAHBHAHFHEHHHHRH

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
HitHHR R HHH T TR OB HHHHQ
HAHHHBHHHBHH AR H TR H TR AT T AR TR TR R TR TR TR TR Y #
HEHHHEHAHBHHHRHHURHHYH

HEHHHRH o Y



HtHHRR RH3HBHHHUH

HUBBRHEH  #y#

#H#

HeH# T H#H#HHH#HRHARYH

H###HHAH LHAHUHHHH AR A aH A AR AHHHYH
HAHHHEH AHBHHHHHHE HOHYH

#H#

#HEHQHHAUH



HA#HHH#AHAHAHHHYH

H#HHH#AHBHAHYH#

#Ht##H#aH IRBHY#

Ht#H#AH KRR Y#

HHHHHAH LHHHNH

HAHHHBHH  HYH#

#H#

Hz#* #iH~#

HAHHARHHAO?~H#
H#H#HOBHHO?UH AR HHAR OHOH OHOH OHARYH
HHBHBRAMBHLH
HEHHHRHRHHHHE | HHHHH CHIHHHHHY VHBHHH DHHDHHH ADHHHHHUH



HAHHHCHOHEHHHYH

HAHHHOH AHBHHHHHHE HOHYH

#H#

H#i# (HBHSHBHHHBHHHBHO?HHHHO?



#uHH##HHOHOHOH OHOH OHARYH
#HAHARHENSHELH
HHAH AR R OB HBH I HIHHHE CHAHBHAHY Y HHBH B HHHHE R WHAHAH



HEHHBHH R ADHHHHHYH



HAHHHCHOHOHHHYH
HAHHHOHOHBHHHHHHE HOHYH

#H#

#1i#) HBHSHBHHHBHHHBHO?HHHHO?



#uHH##HHOHOHOH OHOH OHARYH
#H#H AR PHHHLH
HHAH AR OB HBHIHIHHHH CHAHBHAHY Y HHHHE Y HEHHHAHIH



Hit#HHeHRHCHHHYH
HAHHHOHOHBHHHHHHE HOHYH

#H#

H1#/ HBHSHBHHHBHHHBHO?HHHHO?



#uHH##HHOHOHOH OHOH OHARYH
#H#H AR QR HHLH
HHAH AR OB HBHIHIHHHH CHAHBHAHY Y HHHHE Y HEHHHAHIH



Hit#HHeH CHEHHHYH
HAHHHOHRHHHHHHHHE HOHYH

#H#
HIH2HBHSHBHHHBHHHBHO?HHHHO?



#u#H##HHOHOHOF OHUR OHARYH
#H#H AR SHHHLH
HHAH AR R R HBHBHBHIHE CHEHBHAHYYHH BHYHBHBHBHUH



HAHHHCHOHEHHH~H#

Hit#H##OHHo QRH#HHHH HOHYH

#H#

HOH SHBH S HBHHHBHHHBHO?HHHHO?



#u#H##HHOHOHOF OHUR OHARYH

# #HH#e# THHALH?

# HitHeHeRHIHHHH HHBCHABHBHBYYHE
HHYHBHBHBEHUH



HitHeHeHCHAHYH
H#HOHUHHHHHHH #
#

N# ; #HH%RHH HRHHBRHO?BHHHO?

HOHYH



#u#H# #AEOHOHOHOHOHOHHHYH
#

#HARHVH#HAELH?

#

#H#RRRAHAHAHH
HHHBHHHHBHHYYHE



HH#YHHAHHBH D



#

H#tHCHOHCHAHYH

#

#Ht#OHaHH N
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SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

# B HTHEHGHEE o fo#o#o#oto#oHo#HOH Hy#

H# | B HHHHH R | o #o #o#oHo o Ho Ho #F# Hy#

#" o HOBHHUHHH " HHHo #o #o Ho Ho Ho Ho Ho HOH #y#

B HEHH R #o #o #o Ho Ho Ho Ho #EHOH

Hy#

HSHHEO # ° HEHUHHHS o #o #o #o o #8Ho #o HOHOH

Hy#

HOHHa HNHHHUH IO #o #o #o Ho Ho Ho Ho #EHO#

HUHHHEHH o o Ho#  Ho Ho HOHL Ho HIHHOH

HUHHE o Ho Ho B2 o i~ Ho Ho HHEOH

Ut (B THOHTHLETHMEN#GHGHNHO#

HXHEHHHEE Y3 H #, # # HAHOMHH Y HEHQHI # HHHQHHHHE RS
HHHALH T HHHHO Ul HHOHBHHHIIHE  HHHHHODHHHIHO (HHHHE  OHHHHHHH R

OUUHHHHHHH BB HO~HHHEC



ORHHHHHBHHH

HHEERHO<HHAH #H | HoH#tHH#o 7  #H#

HXHHH#HOHY Y Ao # Y QHHHIHIH?

HHHH ¢ HHHHHH R OHHHHHBHEAHHH O HRHEYHIH | R OHHHH | RAHHHHHHHHHHQHHHHHHHHHH#

###00 K2 T-NGo N* o F QY QHHHHAHHHHRLHHHIHORHIHH HHHHRHIHH I o #HH#I##<#o ##Bavis,
Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1##H#oHoB#HHAELHr #HHHOr HHHAC



OHBHH#HHHH

#Ho #HOOH#Ha i, | HoHH#i# HEHHEX B #H 0 #P###o HPHHH D HIHHH ( HRHHHHHHH OB HHH# Ao #HH o #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



Ottt HHHHHE

HH HHOBHHHO HAL | HoHHHEH ¢ HHHHHXHHEH O HYY Ao 1Y AHBHHHIHE?

HHHHHE  HHHE ORI A o I

HEHHHI O | HAHHHHHHHIHH QHHHHHHHH R, " ODH#DHE 0 0 LQHOEHH ¢ HHHHHHE LY
OHHHHTHHHHH B HHICHE#####<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMASHHHHHHHHHHHEHHHHHHECHY 0 HHHH LI T O T #HH#C



O##HH R HHHH
HHoHHOOHHAH 0 HQO | Ho #H###HE HARHHXBHH#H HPHHHO #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HAHHHO HHHOHHH L HHHH OHHHH | HAHBHHBHHBHH QHHHHH B HH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHONBHH O HH T | HoHHHHHE ¢ HHHHEXHBHHHO Y AR #Y Y AR HOH#H § HHHHH RH OHHHHHHHHHHHOHAH?

#####&########6########A###n###"###i####é####]#4####### HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






o ###O#EH

HHHHHHH

HHQHHE QR HDH##

B HEHEEHZO T HUBHHHHH A ) #tn  #H {OH# | +HHHHHEH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

et oH&H o HHHHHHHIHIHHIHE I < SHIHIHEH U

#HY#



HEHHHOHBHAHHE L



HitRHR R L



HitHHH* Hit i T H



HitHHH* Hit i T H



HEHHHOHBHAHHE L



#

HitRHHHHH  #



H* H

*RHHHRH



H#H#



#* HitHRHH T H



HHHOMHHHI



HEHHHOHBHHBHHH AT ) HHA R BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
HHHHBRIHHHHHH Y R HEHHERYH

HHHHHCHAHHHUHHHHHHHHFHAHBHEHH TH T # THHHY #

HitH  HZBXHHHHRRRY

HUBHHHRIHHR IHY H#

HHHHH KB LY H#

HHHHRHKHHHHH LY #

HHHHR L HHHHH R HEH VMY #

HEHHH B LY #

HHE  #{# (HHHHHR

HUHHBHHHHHHNZYH#

HHHHR o HHHHHHHEH LBV H#

HHHHH KB H I L LHMBEMEM Ay #

HHHE  HOR ) HEHRHHT

#U#Y#

HHH#HH o #o Ao o # ' 35 # (HAH#RYH#

HHHHHDHHHHH R DY #

HHH  H|HBHHYH

HHH A Ho HHHUHHIH o #o B+ # |, # - #ABHIYH#

HHEHEH N HH R AR Y #

HHH  HIH2BHHYH

HHHHH D Ho HHHGHAH o Ho HH# | H#THEHIYH#H

HHHRR A HHHHHHHHIHH AR #

HHH  HYHSHHHYH

HHHHH O Ho B0 Ho HOHLH# / HOHH#YH#

HHHBRHAHHHHH B HHHERYH

#H##  HEHAH#HYH

HHHH O Ho HHHGHHHEH O #o HOHPHHHERIHEY #

HHHHH N+ HH R HHER Y H#

HHHHEH O Ho MR 0 o HHEDHAI EHHEY #

HHHHRAH | HHHHHHHHHHERY#

# #H#o #o #HELRHH #ittto o HOH Y HERHHOHO HERYH#
#

#H#o #HAHBE LR HE

H#itHo HoHXHY HHBHHYH#

#

H#t# 1 Ho #H#NH

#

H#it# IHIH#HHMHHHBHH 0 Ho Ho HOHPH  HoHHHYH
HHAH Ao HHAHBHEH R o H0HAH



##tHo HoHo HOHPH  Ho#HHHYH
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHHEXHHEHH D ) #D#HH ADH#H# AHDHH#AHDHHH# AHDHHHAHD H#HA#D
HHAHUHHHEHEY # [ #o o Ho HiHEY#

HHHHH QR CHIHFMHEHIHIHHE ] HXHeHeHYHOH# ] HKHH##YH#

HEHIH T HCHHHUHHHIHHH SHEFUHUBVHUBURWHEYH#

HiHH WD #EHEY #

HEHH 1 #o HHHFHHHHIHH OH OHRHRHRAHHY #

HHHHHDHHHHHUH



HAHHHRHRHRY HHHHHBHHHEHYH

HAHHHDHHHBHHHBHHHBHERYH

HEHHHEHHHBHHHBHHHRHRIYH

HEHHHEHH BRI H

HAHHHDHHHBHHHBHHHHHDHYH#

HAHHHDHHHHHHARHHE HRAYH

HEHHHO o HHBLHHHBHHE | HEHQHSHBHIHE | BHEHRARHBHH SHY HHHHHYHHDHHHADHHH AR ~#
HU#HB»HHRC?YH

HtH#H# H#, HHHH

H##H# HUH#t  HYH#

HEHH O Ho HHEUHIH O H 2 B ] HEHHE | BRHH R RHR Y R HHDHHHADHHHAR Y #
HBHH#LH | HHHYH#

#H#HACH# - BHEUH

#Ht##HH#o#H  HYH#

HEHHH O Ho BB O H 2 HHH ] HEHHE | BB HHR Y R HHDHBHADHHH AR ~#
HHRHLHHHTQY#

HHAHE  BHAHBLH

HHBHE H# H#  HHE HHH

HOHHHBHHHRHHARHY

HDHHHAHAHHHYH



HAHHHOHOHOHHYH

HEHHH O Ho HHIIHIHHRHHOH S H HTHHHHE | BHHHRDHBHHRTHY VHBHERHHDHHHADHHH AR ~#
HBHHHWHHARQYH#

HH#HH L #HBHHNH

HEHHHLHOH  HHH HEH

HOHHHBHHHBHHHAH

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH O Ho HHELHI RO H 2 HHH ] HEHHE | B HHR Y VB HERHHDHHHADHHH AR Y #
HtH#H# L | Y #

HEHHH Ot o HHHUHIHHIHHH O HOHHHIHHH



HEHHBHH B

VHHDHHH NUHBHHHHH O HO H 2 HHH ] HERHE | HHBHHB R YR

HHDHHH ADHHH AHUHBHHIHH ¢ Ho Ho Ho HHHHBHHHHHIHHH o #oH 3 HTHEHHE | HHEHE | 33
HYYHBHHHH DR ADHHH AFUHHHHHHH Ao Ho #Ho HHHEHH HEY#

HEHHH H CHHHYH

HEHHHVHVHHHHAD
HHBHHORHHHBHHHHHHHHRY ) HDHHHADHHHAHDHBHAH DHHH AHDHHHAHDHHH A DHHH AHHHBHHHHHHHHRD
HHBHHSHHHHHSHY YHHHHRY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHHAH DHHH AHUHHHHHHHDHVHEVHVHHHT
HTH#



HitH | HBHHH R HHDHH

AD##

AHDHHAHHH | HHHHHEHHHBHHI JHHH B HHDHHADHHH AR Y #

HHHIH O IR  # #  # # 1 # ) # ) By #

#i#  HUHOHHHYH

HitH o # LHHHYHH R ## 0 Ho Ho Ho Ho Ho Ho #o #0# HHHBHAHHHOR Y #
HEHHRH HHERLHR o Ho #o Ho Ho Ho Ho Ho HUHPHO#HHYH#

HitH i o HAHHHYH



H#t##HH#o Ho Ho HHHYH#
HEHH o HOHHHUH B0 Ho #o #o HUHOHOH#HY #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HHEHHH O BOHHH R0 Ho #o #o HUHOHO### X HDH | ## 1 #H#o#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# #HAHTHHELHR



# #HHoHoHo#HHYH
# HHHOHDHHHUHHY HH#oHoHo#Ho#UH #HyH
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHO HOHHHUHHH | #i o HoHo Ho #YH #Y#
#" ##H o HORBH A



#"#i o Ho Ho iRy H# )
#" #i#o HSHARRRHH " H#ito #oHo Ho #UH# HyH#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHo #o #o #o Y HO#
Hy#

HSH#HO#, HIHGH



HS$H#Ho Ho Ho HHHYH#

HSHHHo #DHHHUHHH S0 # 8o #o #UHO#
Hy#

HOH o H NG



H%HHHEo Ho Ho HEHY#

H%HHHE H D HEHGHHHIHH o #o Ho Ho HY HO#

HUHHHEH o Ho#o# Ho Ho HOHo #Ho #DHOH

HUHHE " o Ho Ho #o o #«Hi—Ho #a #HUHOH

HUHHE (HHH THOHTHLETHM#N#QHGHNHOH

HxHHoHHE HOHOHOHBHBHBY # HARXHHHHY HHQHEHIHIE HHHOH



HEHEH HHBHHHHRHE BHNEDEHERHE NS HEDSAHHEHEE RN SHERHHR #H], HEHEHHE #

HEHHBHHRYE  HHHEH LS THEHH O DH#H O HHOBHHBHHHHHHHHHHH ORHHHHHHO (HHHH#
OH#AHHH AR HHBHHH AR HH AR HHH

OH#HHHHHH AR HH RSO~ HHHC



OHBHH#HHHH

HHEH#O<H#HD #Ao}#n HHHEBH HHABHXBHAE B Ho #PHAH o #PHEH L HHHBHHBHHHH?

M BHBHHBHH OHBHHHHBH FHEHNHAHWE

HNHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

##O##ON###o H#o B} #o #it##H ¢ HHAHEXH#HH B #YYaH o #Y VA HD HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

R BHBHBHBHOHBHHHHHH FHBHNHRH ###U####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

##O##ON##Ho #0o Yo #H#HEH FHHXHHE0 #Y Y QH# o #Y Y Ao # OB ¢ HHHHEAH OHHHHIHHIHHHH ORBH?

R BHBHBHBHOHBHEHBHHE?HBHNH #' ###U####é####] HARHHHHHHHHH QHAH B HHHH PR A0 ?

UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,
Christopher1>####H##HHQUHHHHHH 1 SHH o HHH o HIHIHHHIHHEHT ] SHHHHIHHHH o #H0#AH " #
##

#

HHHHH AR AR HHHAH

HitH

HE QAR QUHBHH AR HHBRHHEY VY HDHH

HH#  HHRHHHHZOTHUHHH IR o | ##o A##OE##a O###H#H##H



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MEHHH R QR | 3 B QR R X HHH+3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HitHH R L



HHHHHOR SHIHHR ) #



HHHHHOR SHIHHR ) #



e s



HHHHHOR SHIHHR ) #



# HUHSHHHHH 1 #






HOHSHIHIH #



HHHOH | HHHHHH



HitHER * MR L



HitHHH* aft i} #



B HOHNHHHHH L #



#(#HH#* QHHHHHHBHBHAHE _HHAHH ORI HAHHHHHHORBHAHAHOHY |
HHBHAHBHORBHEHIHIHHHHHRHAHBHAOHR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOHAMHHHH QHHHHHHH

HHHOH A QU OH ARHHHH QB OB AR HHHH QR A QR Y
HHATHHH QU AR QU A QR AT B QU H2
B QU R QR A B QU B B B AR QBB B AR Y
HH QR R A QU 0 B QU B B AR QR R <HHHHHO
HHHHHH AT QR B QY HH R EHEHEHEHEHEHEHEHEHEHEHES " #

Bt (HHHHH S HIHIHIHIHIHIHIHIHIHIH

ot CH AN AU T B (AN NN N Y HY
BNy #

HHHHHOHH IR IHEHHHHE # H B H B H BB AT H 4 (NN Y
Y N N N NG B A e
HAHRHA#AR A HHHYH#

BRI

HHHHHHH R

HHHHE O O Y #

HHHHE O R HHHHH OB UH URY HHHEY #

HHHHE (HHBHRRRRHE #)Hy#

B

HX B R AR OB HHH (R 2 BB PR U R LRI IR IR S HO BB B #

HHEHE O O #

HHHHHQOH BRI OB R R R #

HHBHHEDH



HEHHHHERE HDRYH

i

BRI HUH S H OB HHHH (B2 BB IR IR LR UH DR DR BRI 3 #2 S H#
B (R 2 U UR IR IR LR U IR LR R R S HO RS R #

# HHHE 2 S #

# B S B G O S S (#

B HER R O R B (R # #

H o HHHHHHH

it S fHiHHA HHANH (#



HEH 2 H B UH UHUH LS UR UHDH IS LR UH 3 HO# | # " Y #

HHBHHYH

HiHy#

HHBHBHBHAHUHIH

HEHBH R H RO O RN R HUH (H R 2 H R R R R R D R A (#
HHH#2H #

H o oHHHHHHH

HYH S HHNAN YA (HHHHEE 2 BUH LRI U R UH UF L S # O #

HHHHHE H# B H#

BRI S R S NN HUA (R R
VHOHNHNHY BRI (HEHRH2H  #

HoHoHHHHHHH

HUH OB HBH N (BHIERH 2D B ESHDHD P EDHMED D B HOH AN B HYHBH Y #

HHHBH 2 HHAHIYH

HEHBHHHHBHHOH SHHBHH R H RS R - 3O HN N R (H 2 R R R R R
 HOHNHN R HUH (HHEHH 2 HRH R - # O RN RN (R 2 HUH PR R UH U LR R UH
HUHH S HOBEHHNHHRY#

HAEHBHHHHBHHAH QB HAHHHH UH PR PR PHUH LR PR UHUH U S # U R RN (B 2 HUH PR PR PHUH LR PR PH R S
U# S HAHEHEHEHAHYH#

HH#H#H | #HAHTYH

HHHHH - HHHHHUH SHHHHHOHOHOHOHOHOHOHOHOHOH L HOHYHYHYHHHUH (HHHHH HOHRHRHRHRHRHRHRHRHRH®
HH ARSI #

HiH#H HHAHTYH

]
HHHUHSHHHHHOHOHOHOHOHOHOHOHOHOH L HAHYHYHYHHHUH (HHHHH HOHOHOHOHOHOHOHRHOHBOH®H -
HOHNHN Y RHHYH

HHH#H HHBHTYH

#HH#H 7" R HRH SRR ot ot ot ot oH ot ot O OHOH L # O HEHNHNHHAXHDHH#

#H1#SHoHa #BRVHE, #VH, #, #HDH, #, #, #DH#, #, #, #DH#, #, #, #D#, #, #, #8#, #D#, #D#, ##H###
HEHHHAHH PR QB HH R

HHEHBHPHUBHHQHHHHAHH " HAHH B AR HAH QR HBHHBH B H AR H AR BHH B QR HBHHH SR HBH AR HBHH QU AHHBHH
UHHHHH BHAHHH QR HHHHAH QB HBHHAHHHH A QU BH A HH S | HHHBHHHHHHHQH SR HBHH (HHHHAARBHBH QRS HHH A ) #H
HEHAHBHHHQHH AR HA > HHARHAHBHHHQHH AR HH B HH AR HARBHHHQHH BRI | HHARHARBHHBQHHBHHH -
HEHHH AR HHRHQHAHH IR | HEHHH AR HHBHQHBRHH B [ HEHHHABHHBHOHY

HHHHEQHBHEHH AHHHHE N LHH QT NP H I DR QHHHHHE N SHHHEH AR N
HAHHHHEAHHHHH N HHHHH DHHHH AR A CHHHHH ATHHHHH N T H R AHHH N HHH R 8 H#
HHHHAH B NS HHHH OB HHHH AHHH I N | HHHHH QRN | R AH I N HH < H
HARHHHH N HHHH = HH R QH I N HH RS I QUHH DR D HH R AR N (#

###H HOHOHOHOHRHRHOHRHRHRHRHH A HYHYHYHHHYH

# I H#HH BBy H

# | HH - RN HAH S H |
HHHOHOHOHOHOHOHOHOHOHOH L HAHYHYHYHHHUH (#  HHH HOHOHOHRHOHRHOHRHOHOHOHH A HYHYHYHHHVH
HHH#H | #HAHTYH



HHAHH



HEHHHNH SHEHHHRHH PRI « HOFEHNPE RN (S SHBH 2 HRHH PR H SR H SRR - O HNH R H (#
UHHH HUHUBUHUHUH IR UFUHUH LIRS S HO BB H YR #

HOHAH [ HH#HHYH

HEHBHHHSHBHUH



HOHHHHHHHH R #

HOHHHOHHHHHUHHHEHHHIE # # # #
THSHABYHHSHHIH (# ' HHHE 2 HOHCHOHRHOHBH L H 1 ° HOHNHYHYIHHIY#

(B BB (HHHOHOHRHRHBIHHIY #

# (HHHOHDHHHUHH (HHHOHRHRHBHRHH O HNHYHYHHHY#

) I HY HHHAHGH ) HHHH R I (1 B B
BN (H SRR NI (#, HHHE BB
B O (# -

B R NN (1 . B B R SN
Ut (#/

B SN " OB~ ittt OB H1H
Bttt R HARHHYH HDHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHY#
HIHHHOHOHOHOHOHOHOHOHOHOHOHOH " HHUH HAHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHYH
HEHHHOHOHOHOHOHOHOHOHOHOHOHKOH " HHUH HOHHHOHOHOHOHOHOHOHOHOHOHOHOH  HHYH
HTHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# HBHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#
HOHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# # 1 HHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#

# : HHHOHOHOHOHOHOHOHOHOHOHOHOH " HHUH H<HHHOHOHOHOHOHOHOHOHOHOHOHOH " HHYH
H=HH#HOHOHOHOHOHOHOHOHOHOHOHROH " HHU#t H>HHHOHOHOHOHOHOHOHOHOHOHOHOH " H#U# #7
HHHOHOHOHOHOHOHOHOHOHOHOHOH " #

HxXHDHHHHH LY, HDH#, HD#, #, HZH#, HNHSH, #, #, #, #, #, HEHEHSHSHSHSHSHSHSHSHSHSH SH SHSHHHHHQHHH Y
AN N A NN B AU N CH R AT N DA A
B A E AR N R A A CH A AR N R R A S
DHNH A THA AR N DHH R AR N KB A N L A A
BN AT N NS QR DB R B AR N R P HH R A S A
HHQHHHHH AN R AR N R SHH B A NN T B AR AR #U
B AR N\ R QR NN AR N X R A H NN HHEY #
HHATHHHH NS ZH R AN [ QBN

HHHHE QBB QHHHHHHE | R AT B QU N BB R AR QUM
HAHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# HAHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHW#
HBHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH## HCHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#
HDHHHOHOHOHOHOHOHOHOHOHOHOHOH " HHU# HEHHHOHOHOHOHOHOHOHOHOHOHOHOH " HHYH
HFHH#HOHOHOHOHOHOHOHOHOHOHOHOH " HHU# HGHHHOHOHOHOHOHOHOHOHOHOHOHOH " HHY#
HHHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# HTHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#

# JHHHOHOHOHOHOHOHOHOHOHOHOHOH " HHI# HKHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHYH
HLHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# HMHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HH#
HNHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH## HOHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHW#
HPHHHOHOHOHOHOHOHOHOHOHOHOHKOH " HHU# HQHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHUH
HRIHHOHOHOHOHOHOHOHOHOHOHOHOH " HHIH HSHHHOHOHOHOHOHOHOHOHOHOHOHOH  HHIH
HTHHHOHOHOHOHOHOHOHOHOHOHOHOH " H## HUHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#
HVHHHOHOHOHOHOHOHOHOHOHOHOHOH " HH# HWHHHOHOHOHOHOHOHOHOHOHOHOHOH ~ HHU#
HXHHHOHOHOHOHOHOHOHOHOHOHOHROH " HHIH HY HHHOHOHOHOHOHOHOHOHOHOHOHOH " HHIH
HZHHHOHOHOHOHOHOHOHOHOHOHOHOH " H##%#t # [ HHHOHOHOHOHOHOHOHOHOHOHOHOH " ##x #BH\
HHHXHSHSHSHSHSH SHSHSH SHSHIH SHSHIH SHSHIH SHSHOH SHSHOHSHSHOHSHSHHHHHLHUHHHHORHHH? HHOHH
HHHHHH SHEHHHORHHHIHRD (HHHHE ORI

DUHHHH SHHHHHHAHHO D HHHC



O##HHHSHHH

HHAHH OH#H# 0 HQD } Ho HERHH  HHHHHXHHH#RHOHY Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?

HtH T  HHURHH IR OHMRHHIRH © HBtHH# HOBHHUBHHHORHHR | HARBHHBHHHRH QHBHH PR HH AR HHARHR
'D_oO0cHoRoo#l SHHHHHBHHBHIBHHHHOHHH(HHHHHHAHHHHHH# # #H####<#/##Bavis, Christopher:
Need to be realistic here.<# ##H#AHH#BHHHHBHABHHAHBHARHH  HHHARHH I HARH O HHHC



ORHHAHSHHH

##o##aN###n##W}#n#####n#####&###
#X#####n#yyé#n#yyé#n#6###g#####A#G#####O###?#####&########6########n###
HHH+HHHTHHAH OB | HAHHHRHHHHHHQHHHHHHIHHHIHHA#I=C0# #A, 3o O#AAHHO HHHHHAH I HHHIH
ORH#H R HEH A HAH o #H###H<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<# #H#H#SHHHHAHHGHBHHIHH
Yot Ho HH#H#H# L #BHAH O #HHAC



OHHHHHH SHHH
HHRHHOHH O #AR Yo HHHHEE ¢ HHHHHXHHHE O HY Y Ao #Y Y At HOHHH L HHHHI AR OHHHHHEOMHHH?
HHHHHE  HHHE R ORI O HHHHHHHE N URHHH ORI | HARHHHHHHHH QUHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH [ HHHHHAHHHHAHH [ # #H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?<#
HHHQHHHHAHH SR S [ #HH AR #o HRH# O #HHC



O##HHHSHHH

HHAHH OHHHH 0 HAS~Ho HHHHHE ( HHIHHXHHHH 0 H#Y Y QH 0 #Y Y Ao HOHHE  HHEHH DHOHHIHIH O#HH?

HHHHH ¢ HHHHHH R OHHHHHHE O HHHHHHH NI UHHHH OHHHH | # AR HHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HEHHEHHH L HHHHEH OHHHH (HHHHHH R a#  #i##<#b##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be resolved<#
HEHAHHHHBHHBHHHHAHH B A HE At H A #H ] #o HEH#H O #H#H#C



O##HHHHSHHH

#HHOHHONH#H O HAS~Ho HEHHEn HEHEH  BHHE

HXHHHHE0 HYY A #Y Y Ao H OB HHHHEAHOHHHHR OHHH P HHHHIE ¢ HHHHHHIH OHHHHHHI O HHHHIHIH O H
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE L0 QER ; B2 T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHAR | # HHHHR<HURHBHaHVHIHSH, # H#HCHh#Hr#1#tsHI#OHPHh#eHIr # 1 #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

#HwH#h#te#rite# H#HyH#HOHUH# HwHaHNHLH H#HLHOH# HOHOH# HwHiI#tH#Hh# #U#h#i#SH. #<#

HHHQHHHHAHH  HHHHHAHH R | #HH A HR ] #o HBH# O #HHC



ORHHAHSHHH
#HO#HONH#Ho HQT ~Ho HEHHEn HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###g#####A#ﬁ#####é###?#####&########6#######0#######!
HHHUHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH##H=00TCOCDRE, #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH AR HAHIRHCH #H###H<H#d##Bavis, Christopher:
Do not pick a "HUGH" problem. Pick one that you have a good chance of resolving<#
HHtH AR HHHHHH BRAHHHHH BHAHHH CHHHHHHHHHHH #H##H##H##H#Bavis, Christopher##i##
#H##H####HBavis, Christopher####t############Bavis,
Christopher################Bavis, Christopher################Bavis,
Christopher#####&##########Bavis,
Christopher#>### [#H##HHQHHBHAHH L SHE o #HHo HBHHAHFHHBHAR ]S HEHHBHBHHBHH HAHHHHH
HitH



oHHH* AHOHHHHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



#) #/ BT # HHBHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



HHHBHHRHBHHBHBHHBH BB HQHBHQRHBHHBHHRHBHHRYYYYHDHE

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH



