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HHEHHHRE | SR AR AR



###jschoonover#########loseph Celeone##########Microsoft Macintosh
Excel###@u###bo xo LOH@H##H#UA" o " A#@###1 T 2 Ao 1OH#HHIHBHIHHHIH DY #H
HE#H BT H0T 0o | ##oo##+ , UROHHHDHHH

HEHBH I PHEHBH I XBHHHH B N DR H B X R o R o i o



HHHSHAH HEHHBHHZOTHUHHHHRHH AR HARHBHHAH#H\#p#### I0Seph Celeone
BH### © HaHHHHHAHHH=HHH HOHHH



H#H#ThisWorKbooKo ##H#HHHHHHHHHHHHHHHHHHHHE HEHHHGHEHHH=HHH 00 On BT OHSHHAHHHHHXHQHHHH 0 HHH
H " BHHHHE R S OR R L HHRERHHE O o HIHHHHHIHH AR r # L Ha# LH L HHHEHHHY 0 o HHIHHHI#HAR T #1H#aH
LHAHHHEHHHY 0 0 HHHHHHIHH AR T # 1 Ha# LHLHHHEHHHY 0 0 I N L #a# LHLHHH EHHHY 0 Ut
Hr#titad 1 #1#HAHELHH



HoHHHHHBHHRAF T H1Ha# LH I HHHEHHH SHo HHHHHHHRHAR T # 1 Ha# VH I HHHEHBHY o o HEHHH RN # 1 Ha# 1 #1H#
#it " #HHQHo HEBHHHHHH T HatthHoHMBa# LH#HH

THAHQHUHBHHBHHRH TR hHORMH At 1 ### UHH I 0 HHHHHHHHHCHAR LH 1 HDH T #1# L HHHERHHY 0 o #HHEBHHBHHV
#He#r#d#aNHaR LHHHOHIHY  UHIHHHHAHH A r #1Ha# | H LHAHEHHH o HHHHIHHIH AR T #1#a# LH1H##H
HBHHBUH BN T # L a# VH LHHHUHHHHH AR T # 1 Ha# LH L HBHE R IR H#AR T #1#a
HLHLIHHE HHH Qo HHBHHHHFHVHCH T HUAHAHNH AR LHHHEHHIY O YUHHHBHHBHH SHWH THSHSHLHHHE#HH#H o HHH#H
HHBHA T #1#a# L IHHHERHHHH 0 HHHBHHHRH A T #1#Ha# VH I HHHESHHHHLHHHHHHHHH AR T #1#a# L1887 U####
Ho##BRHEHHHCHaR L I#D# r# i s 1 ### 0 8sH

Ho#HHHEHHH CHan L 1 #D# r # L H 1 H## D H o #HHEHHH CHaf L 1 # D# r # L # 1 ### DB AHYUHEHHHHH CHal
1#i#tb#r #is1u##U##H

HURB B HHHHCRaY 1 # 1 #D# r # 1 # 1 ### D ## o HEHHHHHAACHa# L# 1 #b# r # 1 # 1 ### U ## o BB HHH AR CHaH
1#i#tb#r #1#1###H , #HHSHUHHHHHHHHHCHaH L LHDHr #1# 1 #HHHHHH SHUHHHHHHHHHCHaR 1 # 1#bH# r #1# 18840
HHHBHUHHHHHHHHHCHaAR I HI#DH r #i# 1 ##HUHHH>Ho HEHHHHHHHCHaAR LH# I #DH r #1# 1 ###OHHH AR HHEHHHHHH
CHa#l#i#b#r#i# 1488 ##H<#oHHHHHHH#H#HCHaB 1 #1#b# r# 181888 0###?

HUHBHHHHHHHCHaY 1 H 1 #D# r # 1 H L HARNHHH SH LR B HHHHHAACHaANMED R r # 1 # a1 i U HHH WS HHHHHARHCHaH
1#i#tb#r#is1aas08##

HoHH#HHHHHHCHAR LHIHDH T #1HHHAHHAHHA" S " #, ##0_) )\ ("$"#, #HO\ ) ## | ######" $"#, ##0_) ; [Red ]\
("S"#, #HO\ ) HH " HUHHHH" S " #, ##0.00_) ;)\ ("$"#, ##0 . 00\ ) ## #u# " "##"$"#, ##0.00_) ; [Red]\
("$"#, #HO . OO\ ) HHTH #2#H#_("$"* #,##0_); _("$"* \(#,##0\);_("$"*

NN ) (@) #HGH)H)HE_(F #,HHO_) (% \(#,##ON);_(* =" (@) #H#MH, #HiH#_("S"*
#,#H#0.00_); _("$"* \(#,##0.00\);_("$"* "-"27_); _(Q@_)#H#6#+#1##_(* #,##0.00_);_(* \
(#,##0.00\);_(* "-"2?_);_(@_)## HORHHHO . QUHH<HYHTHH_("S"* #,##0.0_);_("$"* \
(#,##0.0\); _("$"* "-"2_); _(Q_)#### | ####0.00_); [Red]\(0.00\ ) ####8####0.00_); \
(0.00\)#### " # ##0_) ; \(O\ ) ##$#0####[$-409]dddd\, \ mmmm\ dd\,\ yyyy####2#
##0.0_); \ (0. 0\ ) ####«H#t##"$"#, ##HO . OQ#HH#HH-####"Yes" ; "Yes" ; "N "#### -

#H##"True" ; "True" ; "False"####@####"0N" ; "ON" ; "OT T "## |# #, ## [#SH- -#2#|#\#

HiHE, HHHHOR  HOHOH_#)#; [ HRHHAH [H\# (# [HSH- -H2H|#\# #HH#HH, HHHHHOH | HOHOH\H# ) HAHIHHHHHOY
HHBHHHHHHERN QAHHHHHIOY HHOHBHHHHIHA AHHHIHHHOY HHOHHHIHHHHEN ABHHHHIHOY
HHOHHHHHHHRN AHBHHHHIOY HHOHHHHHHIHA AHHHHHHHOY HHOHHHHHHHRA ARHHHHIHOY
HHOHHHBHHHRN AHBHHHHIOY HHOHBHHHHIHA AHHHHHHHOY HHOHHHHHHHEN ARHHHHIHOY
HHOHIHHHHIHEA AHHHHHIHOY HHOHHHBHHIA AHHHHHHHOY HHOBHHHIHHIA AHHIHIHHHOY
HHOHIHHHHIHEA AHHHHHHIHOY HHOHHHBHHIHIA AHHHHHHHOY HHOMHHHIHHIA AtHHIHHHIH
HHBHHHHIHHRN AHHHHHIOY ## HEHHHHIHO  QHHHIHHOY ## HHHHIHE QHHHIHHROY #1# HEHHH1R
ARHHHBHHOY HE HHHHBHHHHR AHHBHHHROY ## HHHHHHID ARHHHHHOY HE HHHHHHE QHHHHEHEOY
Wit HHEHHE S QRO #HiE HIHBIH D AHBHHIHOY ## IO QHHIHITOY ##
THBHHBHHHR AHHHHHHHIOY Hit I QHHHHIHIHOY #i HIHBIHEIES AHBHHBIHOY ## 7 #iHH##H
ARHHHBHHOY HE HHHHHIHED AHHHIHHROY #1 HHHHHHID ARHHHIHOY #E HHEHHIHEQ QHHHHHEOY
HH HHHRHHERE AHHHHHIOY ##t HIHHHHHIE AHHHIHHOY #E HEHHHL ARHHEHIHIOY ##
CHHBHHHRD ARHHHHIHIOY H#H T HHHHRHHHL QHHHIHHROY #E HHHHHREG QRHHHIHOY ## HHHHHH
ARHHHRHHOY HH# HHHHHIHH AHHHHHHROY ## HHHHHHE AHHHHHIOY  ##to#foHo#itHo  AHHHII#HOY
#HHa Tl HoHHHE . AHBHHHAHOY HHOHHHBHHBEA AHHHHE ) HOY HHOBHHHIHHIA A, #OY
HHQHIHIHHIHEA AHHHHH HOY HHOHHHBHHBEN AH#H1HE, HOY HHOBHHHIHHIA AHHIHHHHOY
HHOHHHBHHHRN AHBHHHHHOVHHHORBHHHHIHA AHHHHHHHOY ## HHHHHHHER ARHHHRHIHOY
HHOHPHEHHHRN AHBHHHHHOY HHOHPHHHHHHA AHHH HHHOY ##O0H HHHHHHA A#H#H HHHOY
HHOHIHHHIHEA AHHHHHIHHOVHHHOHIHAHHAHA AH# | #HHOY #HofHottatHiH At " #H#H#OY

HHOH  HHHHHRN AHBHHHRIOY H# HHHHHIHIH <« AHH#



HHHOY HHHHBHHHHHN AHHHHHHHOY HHHHHHHHHRN QHHHHHRHIOY #Ho#BHI#HHRH 0 AHHHSHHHOY
HHtoH#e He HitHa AHHHHH HOY HHOHHHBHHHHN AHBHIHE HOY HHOBHHHHHHHHA AHHHUHHHOY
HHOHHHHHHHRN AHBHEHIHOY HHOHAHHSHHHA AHHH ' HHHOY HHOHHHHHHHRA ARHHHHIHHH
Hit (HHHRHHHRN AHBHHHHI BN QL HHLHHHH T
AUHHHH I HH YUY (HHHHHHHHY AU 1EHE $H0HH0 @ #H44 AUSHHHHHEE HHOHHHHHTE QH#HELHHH
HHUHHHHHHHHE QAHBHHHLHHE HELHHHEE HEE QHBEERLEEE " HEOHSHEEEEEE QARBHERIEEE #2040 O
HHA AHUHHHLABHOHH UHARHHHHHHE ABHHH AR #E QUEHHE ARSHEHIHAREEH0 # # H##
AHHHARLHHH HE OB QUHHARE AHHHARLHHHEHHAN #H HHEHAR AUHHHARHHY |V HH0 VB0 HHHRR ABHHHHLAHY
HHIHHQUHEHHHE QAHBHHHLHHE HHEL HE HEHHHE AHBHHHEHEH 8040 #4488 AUSHHE 148
HHUHHQHHHHHE AHBHHHLHBHHHHUHHQHBHERE QAHBHBBEEEE #R0 ## BE88E ARBRER1HBRERR0 #0
HHHHH AHHHHHLHBHHHHOHHQHHHHHE AHBHHHHHHSE  #H0 VHO HAHHE AHAHHHELSTE #70 #1E #H
AUHHHHIHHHHHH (HHQUHHHHY AU IS HH1 4 HHEHY AUUHHHHHEY HHQUUHHHHHYY AUHUHHHHHHY
HENHHHHHHHHE AHBHEHBHESE HHEHBHBHHHERE AHBHEHEHEE HENHEHHHHHEHT
AHHHBR LU HHHH OB YIRS AHHHHR LY HHTHEHHHEHEE QUHHHRLREY HH T AU AUHHHHL RS
HHIHHHHHHHHY AHHHHHHHE S HEXHHQHOHHHD AHHHHHHHHE HEE HHHHOHHHA QAHHHHHHHHY HE HE#H O###A
AUHHHHHHHY HH HHO O HHA AUHHHHHHHY HHHHHHHHHHEA AUHHHHHHEY HY HHY HHEHA AUUHHHHHHY
Hit HHQ @ HHA AUHHHHLRHY HE HEREY HHEDN AHUHHEHHRRE BH HER # #HA
AHHHAR LS HHH# OB QHOHARE ABHHARLHHHHHHOAHHHQHARE AUHHHBLAHHHEHOR O OHH#HA
AUHHHHIHHHHHH0H O QUHHY AUHHHS IS HHQUHHHHE ABBHHH 1B 0HHQHQ #HH8 ARBHHHHHHH
HHUHHH HEHHDA QAHHHHHHEEE | HHUHHO HEHHA QHHHHBHEEE | #HUHHOHSHEEA AHSHBHIHBRBBRIREE @
HitH AHHHHHLABHHHHORRE HHEHE QAHHHEHRAREE | BHOHAQHO H#HA ABHHHHHRRS | BHOHARRO #HA
AUHHHHHHHY  HHOHHQUHHHHA ABBHHHHHEE RO EEEREA ARBRREEERERE 1O HHE HHEHEHEA QT
HHUH QH#F HHA QHHHHEEEEE $H0H #88 #HA AUSHHHEEEE #80 # # ##A
AHHHBR VS HHHHB OB YRS AHBHBREEHY  HHOREE # HHED ASUHHHRREEE SHOHHQ # HHA ARBHUHHHHRE
HHUHHH @ HHA AHHHHHHHHY HHOHHHHHEEEA AUUHHHEHEY #H0REE QREHA ARBHEREREE #HORHO
@HHHA AHHHHHHHHE  HRURRR BRARD ARBRBRRRRR #HOHHQ HAHHD AH#HHH LA OHHQHO#HRA
AHHHBR IS UHHHB OB HHOHARD AHHHARLTHHHHHHOREE0 @ HAA AHHHHRLHSHHHHHOREHHY #HEA
AHHHARLHHHHHHOBHOHO HAD AUHHARLHHHHHHOREHH0 HAA AUHHHALHSHHHHOREE @ HHA AUHHHH1AHY
HHUHHQHQHHHA AHHHHHIHHHHHHOHHO @ HHA AHHHHHLHHHHHHOHHHHHHHHD AHHHHHLHHH
HHUHHQHIHHHHE AL HHOHHTHHT | H3HE | IR0 HO#o C T # -
# Y HHH AR OHOH _# ) HHHEHH } 1 - # S HHHHHHH
HHHHHHHIHHHHOHOR _H ) HHHHR Y - # Y HHHHHH I OHOH _H# ) #HHHHR T # -
# Y HEHHEHHEHHEHE I OHOH# _H ) HHHHH } HAH Y HHHEHHEHHEHEHE
HHHHHHHIHHHHOHOH _H ) HHHHR IO THIHHE [ #SH- - # Y HAH Y HHHH R
HHBHHHHIHHHHOHO# _H# ) #itHH##H#### e T HHH [HSH - H ) H# - B Y HHHHH
HHBHHHHHHHHHOHOR _H ) HHHHR Y HAR Y HHHHIHH
HHHHHHHIHHHHOHOH _H# ) HHHHRHIHHHH T L [ #SH- - # }# - # Y
HHHHHHHIHHHHOHOH _H# ) HHEHHR Y - # Y HHHHEH
HHBHHHHIHHHHOHOR _H ) HHHHR Y HAR Y HHHHHH
HHHHBBHHHHHHOROH _# ) HHBRHIHHHHHH T LHH#HH [ #SH - #)# - # S HHHHHH
HHHHHHHIHHHHOHOHR _H# ) HHHHHR Y - # Y HHHHH
HHHHHHHIHHHOHOR _H# ) #HHHHR Y HAR Y HHHHH
HHBHHH IR OHOH _H ) HHHHBHHHHIHD SHHHH [ #SH - # ) # - H Y HHHH IR
HIHEHHEHHEHHOHOH _H# ) HHHHIEH } # - # Y
HHHHHHHIHHHHOHOR _H ) HHHHR YRR Y HHHHIHHH IR HHHH
HHHHBBHIHHHHHOROH _H ) HHHRHIHIHHHHH2IHHHH [ #SH - # ) # - # Y I | HHRHE
HEHEHHEHHEHHEOHOH# _# ) HHEHHE L 1 - # Y HEHEHHHEH I B OHO# _H ) #HHHIH }# -
# Y HEHHEHHEHHEHE I OHO# _H ) HHEHHIH Y 1 - # Y HHHEHHEHHEHHEH SHEFHH
HHBHHHHHHHHHOHOR _H ) HHHHR Y H - # Y HHHHHHH R H
HHBHHHHIHHHHOHOR _H ) HHHHR Y HAR Y HHHHIHH O HHHIH
HHHHHHHIHHHHOHOH _H ) HHHHRHIHHHHHIH IS [ #SH- - # Y AR Y I | #HH
HHHHHHHIHHHHOHOH _H# ) HHHHHIHH R HHH[#SH- -H#}#-
H Y HHHHEHHEHHEE (B C TV # ) HHHR Y Y H Y I )
HHBHHHROYHYHYCIY_# ) #HH#HHHHH a0 0 Y [#SH- - #H#RHEHH## 000 VH#-HIOH . # #######0oaY
Wi O O 0 VHEHHEHE } Ho ) R S BT C TV #) Y Y
XY [#S#H - HBHHHHHH DD DVHBHHO# | HHHHHHHRHI?2?Y HHHHHHHD DV RHH R
HIHEHHEH D D DG HIHHEHHER Y # - 1Y OHHHH#
HiHH o 0o YHYC IV _# ) HH#H1H } HAR Y HEHEHHHEHHEHHEH D HHHH
HHBHHHRHARYHYCIY _# ) #HHHBHHHAHHHHELTY [HSH- - # Y HHH Y BHHH I SHHH I} # -



B HHHHHHHE R AT ?

HHHH_t) HIEHEHEH ) S L S DA L S YA OHHHHHHHHEE Y Ho )
HHHHH OHHHHHH AR DV DR ) HHH A To Y [#$H- -

HHBRHHEH 0 0 VRO | HEH#### o0 B 0O HEHH

HHHHHHEO 0 O VHEHHHHEE A Y OHHHHHHHHEHHH O L Y ?

HHHH_H ) HHHHHHHHHE O HY [HSHn - # YRR R o e #Y 2

B ) BT 0V [HSHn - # 1 HXH R R Y TV 2

B ) HEHHHHHR2 2 2JH 60V [ HSHHHHHE 2 2V o 00 VH#HE #HHHH2 2 2Y#000Y

HHHHHEE 2 2 2 Hn 0o VHHE Y 1V HHRHHEHHEES D D DY 24 ) B H#7 77

§ [ HSHHHHEH R D 2 HHH HHHHE 227V

HHH#

HHHHHHED DDV HHHHHHEE ) N L - 3 S B
HHHHHHHHEEE D) B L3 - 3 S CHAH A I DR ) 0 R 20%
- ACCentla#Ato HHHHHHIHHHHHHIFHOHOH%HE #-# HAHCHCHEHNHCHLHHHHHHH



HUHRHHHHYUR R HHAHRRH20% - Accent2o#AHo##tHBRB#HHHHHAR" YH2HORKH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHBHHRHY HBH B HBHARHHE20% - ACCentIo#HAHoHHAHHHHAHHBHAKYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HUHRHHHHYUR R HHAHRRH20% - Accentdn#AHo##HBREHHHHHIR YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY WHBH B HBHARHHAAO% - AcCentlo#HAHo#HHBHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HHRHHHHYUR R HHAHRR#HA0% - AccentIo#AHo##tHBR#HHHHHER ' YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



HHHBHHRHY HBH B HBHARHHAAO% - AcCCentAo#HAHoHHBHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY W HBH B HBHARHHAAO% - ACCeNntOo#HAHoHHAHHHHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



HHHBHHRHY W HBH B HBHARHHAOCO% - Accentlo#HAHoH#HHBHHRHAHHBHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURBHYYY YRR HHAHBR#H#60% - AccentIo#AHo##t#BR#HHH#HH IR (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHHBHYYYYRHBEH B HBHARHHAOCO% - AcCCentAoHAHo#HHBHHRHAHHBHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYOHBH#HEH | #HH#OCO% - ACCentOo#HAHoHHAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



HHERHE Y%t o #



#" ####ACCcent Lo #5#Ha R #H#HHHHHBHHHHYHEAR CHCHEHNR LH LHH R #



HHERHE Y%t o #



##HBHHACCeN L 20 #SH o HAHAHHBHA#HHHH | YHENICHCHEANH UH 2#HHAHHARH



HHERHE Y%t o #



#S####ACCent 3u#SHa R #HHHHHHHHHHRYHEAR CHCHEHNH UH IHHHRHHH



HHERHE Y%t o #



#%H###HACCent Ao #SHa Hi#H#HH#H TR ) YHEA#CHCHEHNR LHAHHHR#



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HHRRHYYY V%R0 ##tH (##H#HBadn # - #o ##HHTH#HHHH AR HHBH af AR HH##HHE



HHYH#YCIY
%o #ith ) ####Calculat iono#uHo #it####H#H#H#H#HR#H#YHHCHaR L CHUH L #a# LHIHORNHH#H#HHHHH



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHURTHr He#n#HCHYH # [ #O# | #Hit###o#HtH/#

#H#Currency 2o#*#Ho###BHHHHHHHARYY

#HCHUHr#r#te#nHCHy# #H2##H#H#oHHAOH#A#EXPLanatory
Texto#GHo####RHHARHHARSYHAERXAPH L #a#inRattt#OH Y #YH#H HTHe#XHUHHHARHH



##Y#Hooo YeH#H#oHAH Lo Vo#  #o#HBHHBHAHHBHE y##F#Oo# 1# 1 #o#wHeHd#
#H#y#pHeHr #1#1H#NHKER#H#Ho# #2###H#G00dn # | Ho HHtH BB HHHHHHBHHHECHOR OH AHHHHH#H



HHYHHEL T ##



H#YHH#AHY WHBH A HBHIH ##tHeading 1o# (Ho##H##BBHHHHHHRRY #H#e#a#d#ifN#QH

#1AHAHBHHBAHR ##tHeading 2o#; #o#####HHHHHHBRSY #H#eHatd#ifnHQH H2BHHHH
Ut HHHHRHHY? 8 DY #Ho #H#HEH ##Heading 3o# (#o##H#BHH#RHHHAREY #H#e#a#d#i#n#gH
#IBHAH B HHHAOH ##Heading 4o# (Ho##H#HARHHARHHERY #H#e#a#d#i#n#QH

HARB RS Ho HIR T o #Y o # (Ho #HHHHH R HHHHHHY #HEyHpHeH#r# 1H#1#N#KE##HHo #
H#BHAHH#INPU L o HUH o HHHBHEHHBHHHHBYHE THNHDHUHS LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHEOBEHELINKed Cella#K#oHHHHHHHIHHHHHHIVHHLEL#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#: ####Neut ralo#AHo R H#HHHAHR#HHHYHENS eHUH L r #at Li##H##



HHYHY S0 V##



#ity##to e YRR o HitH o #Y o # " Ho R HHHHHH#HHHGHENS OH r #MBta# LitH###to ## | ####NOormal 2o#
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##Dealership
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##Academy Week###Current Situation###Overall Objective:###Proposed
Timeline###Action Plan
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##Joe Celeone ###Fixed Ops 1 Parts ###N362###DePaula Chevrolet v##Our parts
department isn't using current Real estate to promote accessory sales and "Gm
swag", Hats, Sweat shirts, Floor matts, Car cleaning products, etc. In every other
department in our store we focus on selling product except for the Parts
Department. I feel with the proper investment in inventory and the right training,

we can significantly increase or gross profit. #####Meeting with stakeholder(s)
(dealership personnel):

TRAINING/ CHALLENGES/ ACCOUNTABILITY

- Working with Parts Staff consistently on sales process.
- Managing with data from our DMS Report.

- Open communication with Parts Manager on maintaining the "right" inventory.

SH## [ ### | #HH o o I HHHAHH



###g##ACcountability: Monitoring progress:

Who: Counter Personnel, Parts Manager, Sales/ Service Managers, VP of Operations
What: Monitoring overall sales of new inventory, Product placement/ Organization of
new department, New process of customer introduction to Pro Shop.

By When: We have wheels set in motion, projection date to be fully functional
05/01/2020.

O##Describe checkpoints that have been established to measure progress:

Daily - Walk threw new department with Parts Manager to establish awareness. During
hours of operation.

Weekly - Meeting with departmental managers to address any questions or concerns.
Every Monday morning @ 8AM

Monthly - Meetings with VP of operations, CFO, and GM on progression of investment
with DMS data. Day after month close every month. These actions will be performed
on a consistent basses.

\##0bjective #1. Get complete buy-in from Parts/Service/Sales personnel.

Objective #2. Educate Parts department on potential profitability.

Objective #3. Consistently manage for optimal success.
wi###1. Put together a plan of action with VP of operations and Parts department
manager. Due: 02/01 (Completed).
#2. Establish cost for display's (glass cabinets) and Inventory to sell. Due: 3/01.
#3. Create process for sales and service to walk customers threw our new "Pro Shop"
to promote sales. Due: 03/01.
#4. Properly train counter parts personnel on customer experience expectations.
Due: 3/01.
#5. Manage weekly/monthly. Due: Ongoing. O###1. Coordinate with Parts Manager on
design layout for best utilization of space.
#2. Discuss with Parts Manager and VP of operations on overall expense budget i.e..
New display cabinets & inventory.
#3. Use statement data to determine potential ROI (Return Of Investment) to show
Dealer Principle.
#4. Train current counter personnel on customer service and sales expectations.
#5. Create sales & service customer process for introduction of new DePaula Pro
Shop. V##

Proposed to Dealer Principe and given green light to move forward with action plan.
##05/01/2020H##Estimated cost for implementation: 1initial estimated cost =
$4,908.00. N#H#PHAHRHATHSH HRHAEATHAHIHLE HAHRHEH#AH# #HPHRHOHPHOHSHAH#LH
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HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RAHBHBHBHBHBHAHBHA R AHBHBHBHBHBHBH B HAHAHA R A BHBHBHBHBHBH AR HAHA R A AHBHBHBHBHAHAFHE
#FH#F#O#O# O# O# H### O# OH OH L HAHAHAH B H I HIHI HH HHHH A H B H B HBHBH B H I H I H IR HH A H B H B H BB
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HARHOROR AR LHBHBA B HBHRHAHB AR AHBHBHBH AR HBHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
RHBHBHBHBHHHHH BB R R R R AR H
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A A R R A R R H R R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H B BB H BB H B H R R R H R H R R R A A R H R H R
L L i
RHBHBHBHAHHHAHA R AR BHBHBHBH AR R A R AR A AR BB H AR B R R AR AR AR AR B H AR B AR HEH
HHAHBHAHBHBEHFHHHH B HBHBH B H B H B H B H B H R A H B H R H R R R R R H R
BHAHBHBHBHBHHHHHH B HBHBHBHBHBHBHBH R B H B H B H B H R H B H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AHBHBHBHBHBHBH A AR HAHA R AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
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HitHRHH " HHRR L



HunHH UHEHHHHHE L



HunHH UHEHHHHHE L



HHHHOE#RHHH L #



HunHH UHEHHHHHE L



#

HIBEHHHHH






HOHEHHHI  #



HHHOHDIHH }#



HHRHSH " HEHRR L H#



i UHBHERHE L



wH# HO# HEHBH )



# (HHHUHBHHBHHB R B OB HORHH####o #

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HEHOHAHHHBH QHBHH R

HAHOHAHHHBH QHAHHHBHHHRH OH AR HHRH QHAHHHBHHHRH OHAHHHRH QHBHHHBHHHBHHH A HHRH QH B HH R H R
HHtARHHHH QU HBHHHHBHH RS H AU BHHH QR HBH S H BT H AR H AR H QU A H B H HHH RS AR HBH QR H B R H R #A
HAEHBH QR HBHHBHHHHBHH QS B H A QR H B HBH S H R AR H B HQUHHH B H SRR AR H R QRS R H AR
HAQHHBHHHBHH PR H AR H PR QR AR H PR H R 0 BHH PR QR BB H BT QR H PR QR AR HHR R BHHHRO
HEHBHHRH R HBH AR HBHHQH AR HBH TR HBHHE SHEHBHQB#HAUH HE#HACHCHCHCHCHCHCHCHCHCHCHCHaH

HUH (HHBHBQHTHY BT BT HIHCHr AV HIHCHr #0804 # # HEHWHTHER (B # # # # # # # # # # 8 # # 4 #
THHHHHERE R R R R R HHH HNEYH

HEHBH SHUBHHMHEHHAHHTHCH LA THIHCH A THUHCHTHPHAY # # H#HHUHTHER (B # # # # # # # # # # #
THUHTHH R HH R R R R H R H SRR H NS (HHEHAQHLHE LA LA LHLHLHLEL
HNH#NHNHRAHh#1H J #HEHY#

HHHBHURHBHHBH TR HBHHVIYH#

HAEHBHWHHHHHAH TR HBHHXEXEX By HBHYH#

HH#H 7 BB R #{#YH#H

#H#

# | HHHBHFLHBHH AR L1 HSHeHKHLEMBRFH (HHARH THFHFHFHFHFHFHGHGHFHF#F#U# e k# LHmB#Hy#
HEHBHUBH B HBHH R BV #

BHBHBWHHBH MR HBHEHEXEXEXEYHBHYH

#HH#Ho HHAHHBH A HE #oftyH#H

#it#

HMHBHHHHHHAHHHHBFHUS e # K# LHEMB#E0 S (#HEHAH THEH#FHFHFH#F#FHo #o #FAFHFHUS e K# LEMB 0 (HEH#HH
THFHFHFHFHFHFRAFHF#FHF#FHUR e # KE LEMB#HY#

# HAEHTHHBHHYH

# #HHo HHBHBUHSH ###o#o o oo oo to o Ho #VEe#KH L EMBHA%H (#

#H#HWHo #o #oHoHo#ofoHoHoBo o HVEeH KR LHNER##LE ( #H#HAHWH o #o HoHoHo foHoHoHo o HoHVHeR#K#LHMA#E
Wt (#



H#HAHTHFHFHFHFHFHFHFHFH#FHFH#FHU# eH#NHOHPHAHYH
HAHHXBHHHHYH
H#it# o #HHHANH SH
#itto oo oo oo i o i #Vied " # # #E8#%# (####H THo#o oo oo oo oo o Ve " # # H#HEH#%H# (#
###ATHoHo oo oo oo fo o o BVEeH  # # #HHUH (HHHHHTHFHFHFHFHFHFAFHFHFHF#FH U # # ##
#y#
HHHBHWHHBHHEYH
#H#H#
H#Ht#H#HNH SHA# o #o oo oo oo oo Vel # # ###%H (H#E#H#WH o Ho#o oo oo oo oo Vel #
TH# T #HEHUH (#HHAH THo Ho o #o o #o o #o oo o #VHeHd  # # #HEHUH# (HHABHTHIHIHIH IH#IH IH#IH IHIHIHIHY
He# # # H#H#HYH
HBHHHTHHAHHYH#
H#it#H o #HABHUHSHH# R o oo oo oo oo o # ZHted " # # H#EH#UH# (#H##H# THo#o oo oo oo oo o
Z#te# # # ###uf (####H THoHofo#ofo oo oo oot Zied # # #HH0H (HHAHH THFHFAFHF#FHFR#FHFAF
H#HFHFHUH#HCH # # #HHHYH
HitiHH o HHH AR QA HHH o HFHFHFHFHFHFHFAF#FHFHUS e # " # #H0%H (HHHH B THFHFHFAF#FHFHFH#FR#FHEH
F#U#te# # # #itHy#
Hit i | HH#RHY#
Ht#HHo HHABHUHSHH AR o Ho#oHoHoHoHoHoHo Ho#\
He# " # # HAHUH (HHABHWHIHIHIHIHIH IR IH IR IHIHIH | HeHt " # # #HH#Hy#H
HitHH# [ # H#HHHYH
HitiHH o HHH AR SH##H o #o Ho Ho o #oHo Ho o o #\
He# " # # HHHUH (HHABHWHIH IR IHIHIH IR IH IR IHIHIH | Hett " # # #HH#Hy#H
Ht [ #
HH#HY#
HittH# o HHHH AR SHHH o #o o Ho o o Ho Ho o o \HeHt  # # #H##X#DHU

##1#SH#oHalt, #VH, #VH#, #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #HH#H#
Ht#H AR HHRH QU B IR
HHUHBHREHHHH QR HHHHHH " BHHHH AR B HHH QU HHHH T A HHHH QR HHHHHH S HHHHH AR R B H QHHH B
%ttt SHAHHHQHHHBHHHQHHHBH AHBHHHQHHHABHHH | HHABHHARHHAQHHHARHHH (HHABHAHBHHAQHHARHHA ) HH
HEHAHBHHHQHH AR HHA * HHARHAHBHHHQHH AR HH A HH AR HARBHHHQHH BRI | HHARHARBHHBQUH BRI -
HEHHHAHHHRHQUBHHARY | HRHHBAHH AR H QR BHH AR RS HBHHH AR QHY
HEHHOHHBHHAHHBHHAYE HHHHH LHHHHHAHHHHHNG HHEFHOBHHRHARHHRHIG  HHHHH SHBHHHAHBHHRNS HHH#H
HAHHBHHAHHBHHAY HHHHHOSHHHHH ARG HHHHHCHHHHHARHHIHIG  HHHHR THHHHHAHBHHH NS HHBHHH
HEHHAHHBHHNG HHAEHHOHHHHH ARG R | HHHRH ARG HRHHE | HHHHH ARG BB <HHH
HAHHBHHNY HHEBH=HHHHH ARG HHEHHSHHHHH ARG HHHHR BB HHH A HHHASE #0# (#
HAHWHIH IHIH IHIH IHIH IR IH IR IH | et " # # #HH#Hy#H
# ## [ #H#RHYH#
# | o HHH#HHRHSH | #it#o #oHo Ho o oo Ho oo #\
Hett # # #Hit#NH (H" HAAWH IHIH IR IR IHIH IR IR IHIH IR | Helt " # # #H#HyH#
HtHH# [ #



HH#HY#

#H#H#H#

#HEHUHSHH R oo oo oo oo o #Zited " # # #EH#%H# (#S##H# THo#o oo oo i fo oo o Zited " # #
T HH N (HHHHWH FHFHFHFHFHFHFHFHFHFH#FHUSe# # # #H##y#

HEHHHNHHAHYH

H#&H#HH o HHAHBH



HE&H#HH#o Ho Ho HHHYH#

HE&A R IHHHH T IR HHEHHHFHKHKHKEKEKHUHCH " # #  ## 0 (#  #HATHIFIHIH IR IR IHLHLELELHLH et # #
T HHHYH#

# (HHHWHH AR DR (#RH IHIH IR IH IR BHY#

# (#E8 JHHH AR (HHA IR IH IHIH IR | Helt " # # #HHyH

#) #HH#H~# |

HAHUHEH ) Hitto oo oo oo oo in o tintedt # # ###%H (#* ###i~Ho oo fiofo oo iofoinfofintett #
T HRHNH (HHiR S~ Hofo oo oo oo oo oo fted T H# O # T #EHUH (#, #iH~#o#o o to oo oo o fo oo
He# # # HHAHUH (H#-

#itt#~H#o#o oo oo oo oo oo fted " # # H#EH#%H# (# . #i#~H#o#o oo oo oo oo oo fted " # # #Hi#
St (#/

#ittto#oHo oo oo oo oo oo fted # # #EH#%H" " HORBHTHTHTHTHTHTHTHTHTHTHTHTHQHeHAR NS " H1H

#aftHfafTHTHTHTRTHTB#THTH#THTH#QH A H#HUY
#3###b#b#D#D#D#D#D#D#D#DH#D#DHa##H%H
#5###D#b#D#D#D#b#D#D#D# b#D#D# a##%H
H#HTH###DHDHD#D#D#D#D#D#D# b#D#D# a##%H#
#O###b#b#b#b#D#D#D#D#D#DH#D#DH a##%H
#; ###b#b#b#b#b#Db#D#D#D#DH#D#DH a##%H

#2###b#b#b#D#D#D#D#D#D#DH#D# DHa#H%H
#A###b#D#D#D#D#D#D#D#D#DH#D#DH a##H%H
#e###b#b#Db#D#D#b#D#D#D# b#D#D# a##%H
#8###b#b#Db#D#D#b#D#D#D# b#D#D# a##%H#
#: ###b#b#b#b#b#D#D#D#D#DH#D#DH a#t#%H
#<###b#b#b#b#b#b#bE#D#D#DH#D#DH a#H %Y

Bt b#D#D#D#D#D#D#D#D#D#D# D# At H#
##Hb#b#b#D#D#D#D#b#D#b#b#D#aH

HxHDHUHIHLH, HDH# , HDH#, #, HZH#, HNHBH# , #, #, #, #, #, HEHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHUHHQHHH#H
AHBHHHAR AR ARG HHHH BHAHHHI AHHHHAR I CHHHH ARG HUHHHDH SR AN Y
HHHEAR R E R ARG HHH T ARG S CHEHH AR U A
A# S THEH AR B SR ARG HHH KR AR S L AR AR
HHHHHMERHHH AR HHH NS ARG B ORI ARG HHHHHP AR #H#
HHQUHHHHAHHHHHAY HHHHHREHHH AR SHI ARG ST AR AR SHEHU
HHHHH ARG ARG S ARG X ARG SR #H

#>###b#DH#DH#D#DH#D#D#b#D#b#D# b#a##UR #7?

HHAHHHBHAS  HHHHHIHHBHH QBRI HHHHE [ HHHHH ARG HHBHE\
Hit#HRHAHHH AR QR HHHHHHE | #HHHHH AR B HHH QAT HH N AHHH AR QR HHUH

#O##H#DH#DHD#DH#D#DH#D#DH#D#DHDH# DHa#HUH
#B###b#b#b#D#D#D#D#D#D#D#D#DH a##%H
#D###b#b#b#b#D#D#D#D#D#D#D#bH a#t#%H
#F###D#DH#D#D#D#DH#D#DH#D#DH#D# DHa#H%H
#H###D#D#D#D#D#D#D#D#D#DH#D# DHa##H%H
#I###DHDHD#D#D#b#D#D#D# b#D#D# a##%H
#LA##DHD#D#D#D#b#D#D#D# b#D#D# a##%H
#N###D#D#D#D#D#D#D#D#D#DH#D# DHa#H%H
#P###b#b#b#D#D#D#D#D#D#DH#D#DHa##%H
H#R###DHDHD#D#D#b#D#D#D# b#D#D# a##%H
H#TH###DHDHDH#D#D#D#D#D#D# b#D#D# a##%H
#V###b#b#D#D#D#D#D#D#D#D#D#DH a##%H
#X###b#b#b#Db#D#D#D#D#D#DH#D#DH a#H%H
#Z###DH#DHD#DHD#DH#D#DH#D#DHDH#DHa#H%H

#AH###DH#DH#DH#DH#D#DH#D#DH#D#DHDH#DHa#HUAH
#CH#H##b#D#D#D#D#D#D#D#D#DH#D#DH a##%H
#E###b#b#D#D#D#D#D#D#D#DH#D#bH a#t#%H
#GH#H#D#DH#D#D#D#DH#D#DH#D#DH#D# DHa#H%H
#I###b#b#D#D#D#DH#D#DH#D#DHD# DHa#HUH
#K###DHDHDH#D#D#b#D#D#D# b#DH#D# a##%#H
#M###DHD#D#D#D#b#D#D#D# b# DD # a##%H#
#O###b#b#D#D#D#D#D#D#D#DH#D# DHa#H%H
#Q###b#D#D#D#D#D#D#D#D#DH#D#DHa##H%H
#S###DHDHD#D#D#b#D#D#D# b#D#D# a##%H
#U###D#D#D#D#D#b#D#D#D# b#D#D# a##%H#
#WH#H#b#b#D#D#D#D#D#D#D#D#D#DHa##%H
#Y###b#b#b#Db#D#D#D#D#D#DH#D#DH a#H%H

# [ ###b#b#b#b#b#b#D#b#b#b#D#b#a##X#BH#\
HHHXHSHSHSHSHSHSHSHHSHSHSHSHSHSHSHSHSHSHSHSHSHSH SHSH SHSH SHSHHHHH I HAHHHH ORHHHHHHOHH

Ht iR (HBHHHORHHSRHHHO (H##HH  OHARHHARHH AR HH AR HH BRI

O# Y (HHHHHHHHH O #HHHC



OfH###H (H#HH

HHO#HON#HH# O HPY (A HHH#H# o HHHHHE I

HXHHH#HOHY Y A0 #Y Y At HOH#H  HHHHHRHOHHHHHOH#H?

HEH B ¢ BRI HBHHORBHHBH I SRR ) BHHFHBHHORBRH | # ARHBHHBHHHHQHHBH I H AR
###O0+AOUSUC | . #o OaHORHHHHIHHHHH L HHRIH ORHIHH HHHHRHIHH I o HHHFI#I#<#o ##Bavis,
Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<#####

#{#H#H#HH Hit#H# o #Ho HE#E Lo #EH# O #AHC



O##H## (HH#HH

HHO#H#ON##H# o #AD (A #HH###H# o HHIHH  HHHH

HXHHHH o HYY Ao #Y Y aH o # ORI HHHHHAHOHHHHH OB DHHHIHE ¢ HHHHHHH OHHHHHH
HYHHHBHH BB HEXHH IR ORI | HAHH BB HH AR HHQBHH AR HH AR HHH

HHHANIMETHL | ¥YOL, + I#HHo#HAHHHHH LB ORHIHHH HHHHHIHHHIHIHH CHHEHRI##<#J##Bavis,
Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####

#{#H#H#HH HYHHHCHIE DR Ho HHHH O HHHC



OfH###H (H#HH

HHOH#ON##H## 0 (AoHH###H# o HHIIH H#HH

#X#####n#yyé#n#yyé#n#6###&#####A#O#####O###?#####&########6########&#######0#
HAHHHH OHHHH | HAHBHHHRHHHH QHHHRHHHHHHHHAHHHUTOn 12 CEUPa o A~ [ ### o HHHHHHH L HHHHH

ORHHBHAHAH TR HAHH R | BHAHHBH<HURHBRaRVHIHSH, # #HCHhH#r#i#isHt#O#pHh#eHr#  #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

#wih#e#rie# #Hy#Ho#UH HwHa#n#t# #t#o# #HoHO# HwHiHtH#h# HU#h#I#SH. H<HH#HH

#{#H#H#HH HUH##H | #Ho##B#H I Ho #H#H# O #H#H#C



OfH###H (H#HH

HHAHHOH#HHOH 0 (AnHHH#H#IE T XHHH#0#Y Y Ao # Y At HOH#H  HIHIHH AR OHHHHIHOH#H?
#####(;########6########/E#######T###X####é####] HARHBHBHBHBHQHAHAHHHEHHHH

###Dpo 3o A®H | VAR ad## ¢ HitH#HHHH L HIHIHHHOHHH R HHHHHHHHHHHH a# HHH#HH<#D##Bavis,
Christopher:

Establish a time when all parties believe the proposal/ issue canh be resolved<#####
#{H#H#HH HAH#HaHHo HHHH L Ho HEH# O #H#H#C



O# it (HHt#H

HEAH#OH##H 0 #OD (Ao #HH### ¢ HHHHAEXHAHHHOHY Y AR #Y Y AR HOH#H ( HHHHHAHOHHHHHOHAH?

HHEHEH (R ORHIHH R HHHHHHH THIHEXHHEH ORI | #AHHHIHHHIHH QHHHH I 2 AT K< TEn
##Y 0 O ## ¢ HHHIHHEELHHHHH OHHHHH A HHE [ #H###<#\##Bavis, Christopher:

This is the nuts and bolts of it. What are the steps needed to resolve?<#####
#{#H#H#HH Ho#i# [ #Ho###H I Ho #HH#H O #H#H#C



Ottt (HHH#
HHRHHOH O #Hn (Ao HHHHE ¢ HHHHHXHHHE O HYY Ao #Y Y At HOHHH L HHHHIAHOHHHHHEOMHH?
HHHHHE R ORI E . HOMHEXHHH OHHHE | H AR HH QU R?

Nta 3#GY%~a



B#* TH#  HHAHHHH L HHHRH ORI HHHHHRHHHR I | #HH#RH#<#/##Bavis, Christopher:

Need to be realistic here.<#####

#{##H#HH #o### , #H#oDE | #8881 #HH#######Bavis, Christ opherb#######H###H####BavVisS,
Christopherb###############Bavis, Christopherb#########H######Bavis,
Christopherb###############Bavis, Christopherb####&##########Bavis,
Christopherb>#######HQH#H#H#ADH L SHo #H o HAHHBHAHHAHIR ]S HEHHHHBHHRIR/ HBHHHHE/H#/
##t#o ##HUHAH O HHHHHHHHH



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HIHHHHETHIHOH HHHHSNe 0 L OQHHHQHHHHHHHHHHHHE H DHHEHHEEHHHHH QHHHHHHHH
B
B
B R D#
OHCHUHMBHNH LHSHUHMMMH A T HYHTHNH THOH T HIHAH UH LHOHNHHHHHHHHHHBHIHY YV VTV Y Y HHE##
B CHOMMHDHORDH  HHHHHHHHHHHH R
B R Y Y Y T S A LA
B R R R R Y Y Y Y Y YTV Y
B
B T Y Y Y
HHH AN AD A
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HHHHHHHHEHHHHHNO T KSN O T SHHHHHHHIHHHHHHHHHHHE
HHHHHHHHHD Y #

HHYYYY HHHHHHHAHHEHE ####Microsoft Excel 2003

Worksheet#####B1 T TB##H#HHHEXCEL . Sheet . 8HOO 2 (HHHHHHHHHHHHHHHHHHHHH
B
B
HHEHHHHHH R



