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H##H#HAHZ O THUHBHHHARH AR © HAHHARHAHBH\#PHHAHTGran
B### © HaAHHHHHAHHH=HIH RHBHBHBHAHBRBRHAH
Ho BB A= H#H##Y 0 Yoo Po / 8#

HEHHRXHQHHBHA O HHIHE BB RO L HE R o o #HHH#AH#AR T #1#a# LHI##HE### 0
oHHRHHRAHBEAR T H1#a# LHIHHHEHHH 0 o HHHHHHAH#HAR T # 1 Ha# LH IHHHEHBHY o o HEHH#HHABHAR r # 1 #a# 1 # 1 ##
HEH#H HUHHHBHHAHBAR T #1H AR LHVHBHERHH o UHHHHHAAHAAR T HIH R LHLIHHE HER o UHHBHFHAHHAR T H1H
a# I #H1##H " #H#HY o W HHHHH AR AR r #1#at L1 #H#HE

THAHY oo HEHHHHOBHAR T # 1 Ha# 1 HIHHHEHHHY 0 o HHHAHHAHBAR T #1#a# LH1H##H  #HH#QHo #H#H###A## THARNH#O
HMHAHLHHE HHHQHUHHHBHHAHHTHARNHORMB AR LHHHERHE  HoHHHBHHAHHAR T #1Ha# L H1I#HH HRHQHUHHH
HEHAHHTHARNHORMHAH L HHHEHHHY 0 o HHHHAHAHHAR r # 1 Ha# LH IHHHEHBHY o UHBHHRHABRAR r # 1 Ha# 1 H IHHHE
#H# HiatHHBHH AR AR r# 1 a# 1#1### #HAQHUH#RHHAR AHAT Hath#odm#att 1### HHAYoUHH#HHAHAHAAH T #
iHa# 1 H1##H# HHHY oo HHHHFHAHFAR T #1Ha# LHLHHHEHHRY o UHBHHHRAH#AR T #1#a# LR L H##

T HHHQHLHBRRHHAHAT #atthHodMBa# Li## ™ ###QHo HE###H A#HHA T Ha#hHoHMBa# LH#H#H

T #HH#QH o HEHHAR AHAT Hath#o#m#ta#t LH#H#

T HBHQHUHBHHBHABH T HARNHORMH AN L HHH EHHHHHUHHHHAHAHHAR r # 1 Ha# VH IHHHEHBHHH o HHHHHHABRAR N #1
Ha# L#LHBHNHHH SHUHHHHHHAHHCHAHMADH M #1#a# LHHHEHHHY 0 o HEHHBHOBHAR T # 1 Ha# LH LHHHEHHHHHHIH
HEHA#HCHAR LHIHDH r #IHLHHHEHHHY 0 UHHHHHH AHHSHWH THSHSHIAHH OHHH o UHHHHHHAHB AR T #1#a# L H1H##
# T HHRHPGHHH R AHEAR T # LHaH L 1R DB O#E AR r #1#a# LH L H##H

T HH#QHNHBHH AR AHAT Hath# ot m#aft LH#H#

T HHHQH o HHHHHHHAHH T Hath#oRmtat Lit## Ui Ho #HHHHHHH CHan L L #D# r# 1 #H L ### U

Ho##BRHEHHHCHaR L 1#D# re 1 # 1 ### Dant##o #HRHHEH#HCRa# L1 #D# r# 1 # 1 ### DB AHUHBRHHHHHHCHAH
1#i#b#r#iglansrU###

HUHHRHHHHH CHan L 1 #D# r # L H 1 H### D H o #HHHEHHH CHaf L 1 # D# r # L # 1 ### Ui H o #HHHEHH# CHaH
1#i#b#r #1#1HHHE | HHHSHUHHHHHHCH AN LH THDH# r # 18 LHHHHHH > BRI CHan L 1#b# r# 18 18## 0
HEH>HBHHHRHHHHHCHaR LI #D# r # 1# LH#H UHH> Ho AR CHaR L LHD# r # 1# L### U Atta HEHHEHHIHIEH
CHa# l#i#b# r# i1 ### VBHH<HoHHHHHHHHCHA# LI #DH# r# 1H 1 #H# D B#H?

HUHHRHHHHH CHa# LH 1 HD# r # LHLH## NEH> HUHHRHHHHH CHA#MEDH r # L a# 1### DB HHHH A HHH CHaH
1#i#tb#r#is1u##U###

HoHHBHHBHHHCHAR LA IHDH T #1# IHHHEH#H

HoHHHHHBHHHAR T #1Ha# L LHHHEHHHHHLHHHAHHE AR T # L Ha# L LHHHEH o HHIHHIHH AR # 1 a# 1#1H#
HUEH
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)i _(@_)#ubt#1i_(* #,##0.00_); _(* \(#,##0.00\);_(* "-"27_);_(0_)a##tnuunoy
HABIHIHHIA QUIIHHIIOY  HHOMMHHIA AHHHIIHIIOY HHOHIHIIHHINA AHIHHINDY
HHOHHBHHHHHD AHHHHHHHOY HHOHHHBHAHHN AHBHHHHHOY HHOHHHHHHRRN AHHBHBHAOY
HHOHHHHHHHHA QHHHHHHHOY HHOHHHHHHHHA AHHHHAHHOY HHOBHHHHHHHIA AHHHHHHHOY
HUOHHHIHHIA AHIHHINOY HHOMMHHIA AHHHIIHIOY HHOHIHIHHINA AIIHHNDY
HUOHIHIHHIA AHIHHHINOY HHOMMHHHA AHHHIHIOY HHOHIHIHHNA A
HEHHHHHIHHRD QHHHNHIHOY ## HHHHHHRD QHFHWHHHOY #H BHEBHERE  QHHHUHHHOY ##
THHBHHHR G QRHHBHHHOY HE T BHHHRHO QHBHGHHROY B HERHHER D QRHHGHHHOY HE T HHHEHE
AHHHGHIRDY i MG ARIHOIOY I ARHIOGHIHOY H B AHIHGHHHOY
1R QHHGHIIOY T I ARHHOGHIHOY i B AHHSHANOY i
BRI ARHHGHIHOY B R AHHSHINOY B G ARIHEHIIOY T B



AHHHGHHHOY #Hit HHHHHHHHIT AHHHGHHHIOY HE HHHHHHHE AHHHSHIHOY HE HEHHHHHIE AHHHEHIHOY
HH R D ARHHGHHHOY HH D ARHIGHHIHOY HH HHHHERY AHHGHHHOY #H#
CHUHHHHRE AHHHEHHHOY HH HHHHHHR QM HHHOY SRR A (HHHOY  #Ho o #o#Ho
AHHH ) OV HHoTT R HIHE . AHBHHHHOY HHOHHHHHHHHIA AHHHIHN)HOY HHOHHHHHHHIA AHHHIH, #OV
HHOHHHHHIHA AHHHHE HOY  HHOHHHHIHEA ARHHE HHHOY HHOHHHHHEEA AHHHHHHOY ##
CHEHHHHRHS AHHH, HHHOY HHOHPHHOHHHA AMHH-HHHOY HHOHPHUHHHHA AMHH HHHOY HHOH HHoHHHA
AftHH  HHHIOY HHOHHHHHHHIA AHHH/ IOV #HHo#HoHo i AHHHORHIOY H#HOH HHHHHIA AHHHLHHIOY
Bl R G ARRHEHIIOY  HHHRHHHHEA A#HH
HHHOY HHHHHHHHHHEA AHBHHHHHOY HHoHHRHHHID AHBHOHHIOY HHoHH R IO AHBH2HHHOY
Bt o Hlttn  ARHHHH HOY HHOHHHHHHHHA AHHHSHHHDY HHOHHHHHHHHA AMHH  HHHOY
HHOHHHHHHA ARHHARHHOY HHOHQHHHHHA ARHHDHIHOY HHOHHHHHEA
AHHHHRHHHE X B AHBHHHEEE SRHARRHEEEE AHBHHHHEE X HHOH QR
QHUHHHHH BEXHHHHQHH AHUHHHHHE BENHHHHQHH AHBHHHHHE BENHHHHQHHH
AHHHHHHHHHE B XHH QUL AHHHHHHEHE SR XA AR BN AR
HHNHHHHHERE ARHHHHHYE BHNHHQHRY  ARHHHHIE B8 RN ARHHHHHY
B (HHHHHERA ARHHHH HHE HHE<HHHHHEREA QR HHQHHHHHRRE AR
HHNHHHHHEA AHHHHHEHE B0 8 . HHA ARHHHHEE BN AR
Bl B ARHHHHEE BN AR HHLHO HHHHA ARHHHHETY
B HHQHHHHEA AHHHHHRE BHN B HHEEA AR HEE | HE RN AHHHRRHHEE
HHLHHHHHHEA AHHHHHH XA AR
HHEHE H(HHHHRREA AHHHEHHEE BHN BH HHEEE AREHEREHEEE BEN H Q A AHHHEHHEH
HHNHHQHHHHEA ARHHH HHH | HEHHHEREA AR B HE HEERA AHHRRRRR
HHNH " QHQ HHA AHHHHHHEE HHNEHHO HEA AHHHHHEEE HHNE O HEA AHHHHHEEE BENE
HHA AHHHHHERRE D B HEA QHHHHRRERE HHQRHHRERRRA QHHHERRRRE B HEO #HA
AHBHBRHHEE B H Q HHA AHHHEHHHEE BRLE B BHA AHEHEHHHHEEXE B HEA ARBHEE
HHE | # HEE HEA QHHHREEEEE HH1VQ © HEA AHHHHHHEEE HEOHVQHO HEA AHHHBHEHRY
HHNH " HHQ HHA AHHHHHHE BHNHHQHE HHA AHHHHHHE . BHA AHHEEEEEY B #
HHA AHHHEHHRE N A QR HHNHHQ # HHA AHHHEHEHE HENEEE # A
AHHHHHHHEE HHOHH Q HHA AHHHHHHHEE BENE"Q @ HHA AHHHHHHHEE BEN1Q Q HHH AHHHEHHHHE
HHNL @ # ## AHEHHHHEE BHNVHQ HHHEE AHHHHHEE BHN"VQ Q H#HH ARHHHHHHEE H#HN" Q@ # ##-
AHHHHRHEHE HENH QHQ HH AHBHERHHEEE B H RO Y AHHHEHHEHHEXH RO Y AHHHEHHE
HHNHHQUHHHI Y AHHHHHHHE B0 HHEHEEY AR SN A B30 O##
HHY AHHHHHBRRE B H BEE BEY QHHHHERERE HENEHHQ HHY AHBHBRERRE HENBRERRRHE
DHHHHHHHHE BHX RS AHUHHHHEEE BN QHURHHHEEE BEN B8 S QHHHHHHE
HHN # Q HHY ARHHHHEEE BHENE B BEY ARHHHHHEEEE BN 8 8 BEY AHHHHEEEE B##h 'H 0
BHY AHHHHHEREE BHOHHHHERERY AHHHHREREE B B B BEY AHHHHRRRRR RS
QHUHHHHH BEXH RO Y AHBHHHHEEBEX "H Q Y AHBHHHHEEERED B
AHUHHHHHHEHED "H Q HHY AHHHHRHHEEE SBHNEHRQ Y AHBHEHHEEE BHENHHQHQHIE  AHHHEHHEHE
HHNHHHHHHEE Y ARHHHHHE B8 H Q #HY ARHHHHEERE BRSO BEEEY AHHHHHEEE #H#h10 @ ##
AH##
HHRHHE HENH"OHO HHA aniH
HHRHE HHNHHOHHHIIA AHHHHHHHE HHDHUHHHRE  AHHHHHE X B R AHRRRRRRE #H1"
@ # ## AHBHHHRH HEN" Q # HH AHERHH B BBl H# # BE AHHHBRBEEE ##h)1V0
@ ##

AHHHHRHEHE HEN" @ # HHE AHEHEHHEEE B SO AHBHEHHEEE BEXE RO Y AHHHEHHE
HHLE " HHO #H* AR HHEHHE | HHEO HEY AHHHRREEE LY BEE BEY AR
HEH BT AHBERE BB | B BEE B QBBHRHE
HEHHE| "H @ HEA an#BHH
HHBHHE | HHRHHEHEA ARHHRREERE BN VQ Q HHT AHHREH B | B AHEHEHEEE B8
HHHQHHE AHHHHHHEEE B HHQ Y AHEREHHEEE BE OB B AHERHHEEE BENEEEHQHE
AHHHHHHEAE HHN HHHQHIE  AHHHHHEHE HHN OB Y AHEHEHHEEE B H R AHHHRHEE
HH MY ARHHHEEE HENE . BEY ARHHHHERE HENEHHQ HEY AR HEEHE |
HHHQHH AHBHEHERHE HEN "H Q H aHHHEH HHHEHE | HEQ HE AR B HEE B
A HEH | "QHO HE AHHBEE  BHHEHE| | QHE B DHBHEREHHE B R
AHHHHHHHHE HEXHHRHHEHE AHEHHHEEE HRDHHHHEHE AHEHHHHHE HEXH HHQ H ARHHEHRHEE X
Vi@ #H AHHHEHHHEE BHOH RO HH AHEHEHHEEE BN AR X B
AHHHHHHHHED "H Q HH DHHERRHHHEE B8 Q # HHD JHHHEHHHEE B8 Q # $EY AHHHHHHEE
HHN" @ # HEY AHHHHIEEE B8 VQ Q H#HY AHHHHEEEE HHNQ @ #HY AHHHHEBHEEHEX'O @
HHY AHHHHHEEEH D Q Q HHY AHHHHHHHEE B Q # HHA AHHHHHHEHHHEHHE Y A



HHHBR HHNH HEE HHY ARBE HEHHE BHNHHRQ HHY ARBRHHHHHE B (HHQHARRED AHHRRHEHHE

HHt (HBHHHHHHA ABHHHHHRE #HNH"QRQ H#HA ARBHHHHHHE #H# H"H#HQ H#HHA A#BHHHHHHE #1"HO Q##H
AHpHHHAEHE #H "0 @ HH AHHAHHHAHY #HEh"HQ HAHY ABUHAHUHHAR #R " Q # ## ARBHHAHHHH
#H# "HO HHHH ARBHHBHHHR HHN""Q @ #HE AHAHUHHAHHH HHHAHHHBHHHE AHBHUHBREHH " HEXBHQHQBHHE
AHHHBRBHHH HEXBHHHQHARE AHHHARHHHH HIEXHEY QHARE AHHHHBHBHH " HEXBHQUH HitH
AHHHHBHHHR " HHXBHHHR HHH QU HEXHAR I QRHHHRIHER #H #HQ Q ##) A#H###HH
HHH HHAHHO @ ##) AHHHRBHHHE HRAHHQ @ ##) AHHHHBBHHHE HHARHQ Q ##) AHHHHHBRHH HHAHHO
@ ##) AHHHHHHHIHHHHEXARQ Q #HH# AHHHHHHHRE #HN  # # ## A#BHHHHHHE ##h "# Q@ ##

AHHHBRBHHY HED B HHRRE AHHHHRREHY HHD “# Q HHH AUHHHBRHHY HHh B # HH2 AUHHHHBHHY
##Hh "# @ ##- A#HHAH #itt# #HHEAHHQ @ #H#H ABHHAHHHAH #B HHO @ #H#H ABHHBHHHAHS
HHHBQHH HH) ABHHHHHRRE HHOHHRE HH) ARBHHHEHRE B HHORQ H#H) ARBRHHHHERHEXHHO @ ##
AHHHBRBHHE HENHHO Q #HAH AHHHBHHHHH"HEXHHQ Q H#HAH AHHHHBHHHE H#H# #1# Q HHA AHHHHBHHHH)
HHEXBHHHHIHREN AHHHH HHHE | H | IR QAR BN Q # HH# AHHHHIHEE
HHNHHQHQHHH, AHHHHHHHHH HIE HHHHOQHHH, AHHHOHHHHH HHN"HQ QHHHH AHHHHHHHHH
H#it HHHHOHHAR" AHHHHBRHHY ## "HO OQHHHA AHHHHHBHHH HHN"HO HHHHA AHHHHBHEH ##h"'Q @
HHA ABHHH#HHRRE #H#" Q@ # HHA AHHHHHHBHHHHHXHERHHHHES ARBHHHHHBHEHEXHIT #HH#T

auHHH, #\# HHhHHQ @ ## AHHHHHHHHY HHNHHQUQHHH" AHHHHHHHHHHHHXHHHHHHHEY  AHHHHHHHHY
HHHBQ HHHH) ABBHHHHHRRHHXHHQ HHHHE ARHRRY
HHH"HH | #HHQ O ## AHHHHH
HHH "W | HHQ HHHE QAR B | HHQ Q #H AHHHHHRHE T | #HQ HEHH ABHHHIHER " | #1#0 O
H#

AH#H#HHE
HHH"HH# | #HHO O ##

A
HHH HRAHHO @ ##, AHHHRR HHHHRR] "0 @ #HA AHHHBRHHHE ## #"QHQ ##* AHHHHBRBHHE H# #
@H# HHN AHHHBRHHHHHHEXE | HHQ #EA AHHHHBHHHHEHXE # Q #HA AHHHHHBRHHHH##] 110 @ ##A
AHHHBRBHHY HHE1""HHO HAA AHHHHH
HHHHRE | "HHQ HHA AHHHBRE HHNHHQHE HEN QHHHHHRE HHENHHEE BN QBT N
# HHEA AHHHBHBHHE HENVHO # HEA AHHHBRBHHE HEL" HHHE HEA AHHHRHE
HHRHHHE | # HBH HEN QHBHHHRIHE #HNHQ @ H#HHA AH#HHBHHHRE #7 "0 Q #H#A aRHHHH
HHHARE|""Q @ #HA AHHHBHHHHE H#H1" Q # HEA AHHHHH
HHHHHH|""Q @ ##

A#HHBRBHHY #HH1"HO QHARA AHHHHHR
HEHHH | HHE QHHHA A#HHHHRIH #H1HH0 @ ## anH#
HittHiH HHNHHQHOQHHHA ARBHTHH#RR ##1""Q @ #HHA A#HHSHHHHR #HHh#"QHQ #HHA A##HTH
HHHARR | "H @ #HA AHHHSHHHHH HENA"Q @ HHA AHHHTHHHHHHR|1"Q @ ##A AHHHTHAHHHE ##1"#0
HHHHD AHHHSHEHHY HHNRHQUHHHRA AUHHHHRREGY HH#] "HHHQHHHA AUUHHHHRRRY ## HEEHQHHHA
AHHHH#
HHHBRE | HHHQHBHDA A#HHR
HHHHRE | HEH BHD AHHHBRRE #H1" Q # HEA AH#H
H#Ht### ##h" @ # #HH#A ARBHHH
#it# ##1" @ # #HA A#HHAHHHRE H#HEh" Q@ # #HA ABHHBHHHRY HEWHHQ @ ##" ABHHBHHHRY
HH1HHQHQ HE" AHHHHBRHHY HHNBHHHO H#HH" AUHHHHRHHY HHLAHE @ H#HH#" AHHHHHBRBY HEhBHHHO
HH" AHUHHHBRRY HHNHHQHY HH" AHUHHHHRRY HHLARGEEY HH" AHUHHHE HHHE SHELEHHEE B8
AHBHHHRHHE BHNBEH # H#" AHLHHARHHE BHOSHHALEHES ARGUHHALEHE HHhE"HEQ ##

AHHHBHBHHE HENHHHHH H#E

AHHHBRBHHY HEN"HO HHHHA AHHHHH HHH"HH | HHHQHHHN QHHIHEH BHHH B "HHO HHA AnHHRY

HEH"HHE | HEHE HEN AR HHEHH | QHQ HHA AuHRHH #HH R Q## #HA A

#itttiH #HN""Q @ HHA AHHHHH
#ittt ##1""Q @ HHA AHBHTHHHHH HEN"HO HAHHA AHBRBHHHH#E #HN""Q @ #HA AHHBHHHHHH
Hit H"HHO H#E

AHBHHHRHHE HH H# HAH #HE

AHHHBRBHHY HELHHHHQHARE AHHHORBHHY HHHBHHHHHHRE AHHHHBRHHY HURHHHHHIHTEA AUHHHHBREY
#it HHHHQHHY

AHBHHHRHHE HH B HHQ HHH AHBHHARUHE HH HHQHQUHRA ARBHHH
HHHHRE | "H Q@ HHA AHHBRBHHHE R OH"Q @ #HA AHHHCHHHHH HENH"QHO HHA AHHHHH #N#
##h "# @ #HHA Au#H
Hit#HiE HHNHAQ HUHHHA ARHUHHHHHE SHhHHQRAHHHDA AntHHH##HE #8170 @ #HA AntbHu###t #41"#0
HHHRA AH#HHTHE #ith #H1 ##t HHHHA ARHHEH HHH B8] "# Q #HA AH#RBHEEEE #81" @ # #HA



aft#H#HH

HaH BHL  H# # HHA a#HHHH
HaH HH1L""Q @ HHA AHHHHHHHHE HHNHHHQ HE AHBHHRHHRE BHLEHEQ HHA A#BHEH
#N# HHLHHHBHHER QHBHTHBHHE #H] " HHHQBHED QHHHBHEHRE #8 (HHQHHHHRD QBHHHHBRIE #H1#HO
@ ## AHHHHBHHHHHHAXBHHHHHAE QAHHHHHRHE #ENRHQ @ ##" A#H#HH#HRRHE HH1AHQHO ##"
Aft#HHHAHHAE HHNAHHAQ #H" AHBHHARHHE HH1AHHE Q ##" A##HHAHHHE HHNHHHAQ #E" A#HHHBHHHT

HENHHQ#H #H#" A#HHBHHITRY
# H##" A##AHHARHH #H#h""0
AftHHHHRHHE HHE HHHAQHHY

HENHBHHQ #HH#+ AHHBTHEHHE ##1""Q O #HA AHAHO#HHAH #H#N""Q @ #HA A#H#HTH

#Het L####H ##" a###sH
@ ##

#it #H1##HHE HH"
AHBHHHARHH HHNR"HHQ HH# AHHAHHHARY BEhHEHHE #H

HEH BHL  # # BHDA QHBHTHEERR #HL" Q # HHEA QHHHOHHHHE HHN" Q # HHA AHHHTH

aHpHHHBHHH HHh#HH

AHBHHHARHH #H #"HHQ HH QHHAHHHARE B8 H HHH #H a#HHER
HEH"BH| "H Q HHA QHHHHBHHHE HH HHOHQ HHA QRHHBHERHE HE OHEE Q HEA QBHHBHERHE
HHOHHHHQHHHDA AHHHHHHHHH | HHORHE QHAHA QHAHHHHHRE | BFHOBHQHH HHA QHBHHBHHRE | BHOBHHHE
HED QHHBHHBHER | HHOHHOHQ #HA AHHHHAHHHH " HHOBHE O #HA QHBHHBHERE B B Q ##
AHHBHHBHHR | HHOHHQHQHHEA AHHBHHBHHR | HHSHHHHQHHHA AHBHHBHHRE HHNHHQHQ #H+ QHBHHBHHHY

#i## ##1 "# @

HED QHHBHHBHER 3R QHEHE QHBHERHHRE BHOBHEBHERIE QHBHEBHERE B #H0 Q###H
AHHHHRRHHH HiEh #H QHARS AHHHHRREHE HHTE# Q## #EY AHHHRY

#it# ##l # # HHA Au#H#
H#He### #H#h"H#Q QH#HHA AH#H

HEHHR HHEN"HQ HHHBD AHHBHHRHE HHN"HO HHHHA aH#H

HEHOH# HBHHBHEBHHRA A##H

#itho#t HHQRHHARHHAR ARBH2H

HAR"HHTHI GBI AHHHOHHHARHHPHE H HHH

AHHHHBHAR "HHTHE  H o HHH

aH#H2#

AHHHHHHAR* HHPHE  H HHHH

HAR* BHTHE e BHH" AHBHUHHAR* HHPHH  H BN AHBHBUHAR* HHTHH  He BB AHHH2HHHAH
HH@HHHHHHH AHBHOHHHAHR HHEPHE  He HHHH AHBHHHHHOH HEHHHHHHHHHD AHHHHHHHH
HHBHHHHIHHRN A#BHHHHIOH RO QRO i (HEHHED Q#H## o #
HHBHBHUHIHTN AU oY HENRESUHHHE AU oY HHHBRSHHHHRE ASHH## 1o
HHTHBHHHHHIE AUBHHH LAY HHELARBHUHERE AHSHHHRCE BHIHARSHEHEE ABSEHH IR #H0 ##
HHHHH AHHHHHIHOH HHOHHHHHHHEE AHBHEHLIHH HHOHHQHHAHHHE AHHHHHLIHoH HHO HHE HEHHH
AUHHHH I Ho# " HHHHHHHHEEY S o8 HHISHQUEEEEY AU oY HH1 H4 HHEEY AHHHEH1HoH
HHIAHHHE HHH AUBHHALRCY HELARSHBHERE ABBHHH#o HHHHORAQUSHHHE ABSHHH Ao #E4H#0 | #0
HiHRE AHHHAR LS o HHHR OB QUHHARE ARHHARR ol #8030 HAREY AHHRRBHYH HHO B8 BHERH

At HHUSHHARHHAR AffHH#fHo# #30#Q H#A#HH aR#B#HL# o HHAH UHBQHHBHHH

AHHBHH LHOHHHBUHBHHRHHRY AR LHOH HHUHHQHHHARE QHHHHA Lo #HUAHO Q #HA A##H##HHoH
H#HHUVHQ ##HAHH AHHHABLHCHEHHU #H# #HHHHE AHHHHHLH o HEHHURHHHHHHHE

a##H# 1#o# " #HHUHHQHHH T
a#t## " #1#o HA#HU #H Q#HHA
AHBHHHRHHA S HH PHHHAQHHH
AHHHBRRHHH T HH7pHIH QY
AHHHBHBHHHHHHXHHOHQ H#H
AHBHHUHBHHHBHHXBHOHQ HH#HH
AHBHHHRHHARHHXBHQHQHH A+
AHHBHHBHHBHHHOHHQHBHHHA
AHHBHHBHHBHHHBHHQHE #HA
AHBHHH BRI HHXBHQHBHHHH
QMR HHEXHH QI
AftBHH IR HHXBHH R H
AHBHHHRHHA S HEXBHH HHHH
AR X B Qi
AHHH BB HHHIHHEX B QHHHHH
AHBHHHRHHA HHXBHQHQHHH
AHBHHHRHHARHHXBHOHQ #H
AHHHHRHHHHHHHXH" QHO H#H*
AHBH OHBHHHBHHXBHHHBHHHH
AHHHHBHHHHBHE | BHHHQ HHA
AHHHHBHHHHBHHE | BHHHQHHHA
HH HBHHQHHBD AHHBHHHHOH
HEHHBHHBHHRA AHHBHH#Ho#
HED QHHBHEHHOH HH B #

antH | # Lo #iHH OBHHH R
Attt #HhBHHHARHHE

A###" #1#o#H#H#HO H# # HEH
Aft#HHHRHHA S HHXBHQHQHHH

AHHHBHHHHHHHHXBHHHQ H#HHE AHHHHHHBRHHHHHXHRR @ ##

AHBHHHBHHHBHHXBHHHQ H#HH
AHHHHBHHHHHHH SHHHHQHHHA
AHHBHHBHHBHHBHHRHHRHHRA
AHHBHHBHHBHHHOHBHHR HHA
AHBHHH RIS HHXBHHH BRI

AHBHHHBHHHRRHEX AR Q@ H#HH
AHHHHBHHHHBHHSHHH QHHHA
AHHBHHBHHBHHHOHEH HHEHA
AHHBHHBHHBHHHBHEH # #E#A
AHBHUHBHHH S HHXBHY BHHHH

AR XS QRS  HHEXHRE T

AHHHHHR R HHHHHEX BRI

AHHHHRRHHHIHHEX B IR

AHBHHHBHHHRHHXBHHHQ #H# AHABHHARHHAREXHEY Q@ ##

AHHBHHBHHBHHHOR " HHQ ##A
AHBHHHBHHHBHHPHHHHBHHHT
AHHHHBHHHHRHE | #H# @ H##A
AHHHHBHHHHBHE | #H QHHHA
HHE HBH QHHBA AH#BHH#HOH
HHE HBH BHERD QHHBHARHOH

AHHBHHBHHBHHRO "# @ ##A
AHHBHHBHHBHIR | HHOHQ ##A
AHHHHBHHHHRHHE | HHOHQHHHA
aftiH HitHo#* HHXBHQHQHHHS
HH HHQHBHHBD AHHBHHHHOH
HHE HHQHE HBA AHHBHHHHOH

anHitHot

#H# HEHBH

HEA an# " H1HoHHHHUHHQHQHAHE AHHH " #1H o HHHHUBHHHQHHHH



AHHH L HHHHRUS Q O AHBH"HLHoHHHRUS Q OHHHE AHBHHH Lo IR UHHOHHHHH
AHHHHHLHO HEHHUHHOHQ HHH AHBHHHIOR | BHUBHE A AHEHHHHIOR | BHUBHQ HHHEA AH#HHHHH
HHUHHQHHHHEN AHHHHELBOHHRHURHE Q #84 AHHHHLHO RO BHERE ATHHHHEEO# | BHUHHOHO
HHA AHHHHHRHOR | HEOHEEH0 #HA QHHBHERHOR  HHOHBQHHHRRA QHHHHERHOH HHUBBHHHHHA
AHHHHRHHIOH  HHU B HHEEA AREHHHIOR BHOE Q#E HEA QHHHHREOR B0 BEE BN QHBHEHHHOH
BHU # # HEA AHHHHLBOHHRHURHHHHEE QRO R BHOBE # BHA QHHEERE0H #HHO#HO
B OHHD AHBHBHRHOH RO Q HHA AHHHHBRHOH HHOBBREREREA QHHEREROR HHUBEE QHHHA
AUHHHIHHOH  HHURHO QHHHA AHHHHHEOH HHUHE # HHN QHHBERROH HIOBEE BN QHSHBHHo
HHUHHQ HHHEA AHHHHLHOHHHHUHHQROHEEA ATHHHHLH o HHHHUHHHO##HA
AHHHHHLHO HEHHUHHQHE HHA AHHHHFLHo HEBHUBHHHE HHA AHHHHIHo #E-HUHHOHO #HA
AHHHHH L HEHHUBHEHE HHA AHHHEHLHoHERBUSHE @ HHA AHHHHHLHo HEHHUHHQHHHHA
AHHHHH Lo HEHHUBHHHHEA AHBHEH LN HRUBHQHHHHHE AHBHEHLHOH HRUBHHHHEHEE AHEHHHEH
HHN"Q @ HHH AHHHHHEEE HHNHQ HEHEE AHHHHEEEE #H1Q Q H4H ARHHHHEEEE ##1" Q #
B AHHHBERRRE N @ Q HH" | | HEBRRHHHHEE Ho 0o HENE  HE R
HHBHHHHHHOON ) ; _ (*#HasaanteTHrsl,_(Q_)  YHAH ) HHHHHHH
HHHHHHHHHO0N ) ; _ (*#HaaantteTHsst,_(Q_)  YHAH ) HHHHHHHI
HHHHHHHBEH00N ) _ (*HEHBHHHHHHOTHENN _(Q_)  YHAR I HHHHHH R
HHHHHHHHHEH00N ) o _ (*HEHBHAHHHHOTHINN_(Q_)  YHAR I HHHHHH B
HHHHHHHHEHO0N ) ; _ (*#usaantteTHsst,_(Q_)  YHAH ) HHHHHHH
HHHHHHHHRH00N ) ; _ (*#usunnitet B _(QL)  YHARYHHHHHHHHHHHH Y
HHHHHHHHBEHO0N ) o (*HHHHuan T L0 (@)  YHAR R
HHEHHHHHHOON ) ; _ (*#iaat I Lt (Q_)  YHAH Y HHHHHHHE
HHHHHHHBEHO0N ) ; _ (*HEsaann I Lsss_(Q_)  YHAR ) HHHHHH R
HHHHHHHEEH00N ) ; _ (*HEsaunn it ILnss,_(Q_)  YHAR ) HHHHHH R
HHBHHHHEHO0N ) ; _ (*#unauntttt I Lannt,_(Q_)  YHAH ) HHHHHHH
HHBHHHHHHOON ) ; _ (*#uaattttIL 8, (QL)  YHARYHHHHHHHHHHHHH
HHHHHHHHHHO0N ) § _ (*HEHBHHHHH23880E _(Q_)  YHAR ) HHHHHH B
HHHHHHHHEHO0N ) ; _ (*HEHBHHHHHH238800 _(Q_)  YHAR I HHHHHH
HHHHHHHHHHOON ) ; _ (*HHHHHHHHH2380E _(Q_)  YHAH ) HHHHHHH
HHHHHHHHHHO0N ) | _ (*HHHHHHHHHH2380E ,_(Q_)  YHAH ) HHHHHHHRERE
HHHHHHHHEH00N ) o _ (*HEHBHAHHHH238800 _(Q_)  YHAR I HHHHHH R | S
HHHHHHHHHH00N ) o _ (*HEBBHAHH23  HHE_(QL) YA HHHBRRR R i
HHHHHHHEHO0N ) ; _ (*HUHBHHHHHHEEEEE _(Q_)  YHAR )R
HHHHHHHEHO0N ) ; _ (*HUHBHHHHHHEEEEE _(QL)  YHAR ) HHHHHH B SHHHHH
HHEHHHHHHOON ) ; _ (*HHHHHHHHHEEE _(Q_)  YHAH Y HHHHHHH R
HHEHHHHHHOON ) ; _ (*HHHHHEHHHEEE _(Q_)  YHAH ) HHHHHHH R G
HHHHHHHHEHO0N ) ; _ (*HEHBHHHHHHEEE _(Q_)  YHAR ) HHHHHH R S
HHHHHHHBEHO0N ) _ (*HEHBHHHHHEEE B _(QL)  YHARY HHHEHHRHHHH (BH00H
HHEHHHOHRVO0N ) ; _ (*HHHHHEHHHEECTV  _(Q_)  YHoH ) HHHHHHHEER ) HHHH

HHHHHHIO V00N ) ; _ (*HHHHHHHHHHE000Y ; _(0_) ####### ooy HHBHHHH o0
HHHHHH D 0 O R

HHHHHHID 0 O TR B0 B R SO0\ ) | (XY

¥V, (@) HHHHHHHY HHHHHH22Y HHHHHHE 2 R

HHHEHHHEED 2DV HHHHHHEE Y - 3} B

HHEHHH000VOON ) ; _ ( *HHHHH VAR O

HHHHHHHAR YOO\ ) | _ (*HHHHHHHHHHHELTY _(Q_)  YHAR)HHHHHHHHH L

HHHHHHHHHOON ) ; _ ( *HHHHHHHHHHEAAT _(Q_)  YHAH Y HHHHHHH R 2R

HHHHHHHHHOON ) ; _ (*HHHHHHHHHH 2 (Q_)  YHAH Y HHHHHHH St

HHHHHHHHHOON ) | _ (*#Hut i 230H _(Q_) Y- # ) HHHHHHH AR

HHHHHHHHHOON ) ; _ (X HHHHHH ot ) T DR 2

VY0O\) ; _( *#utHHHHHHHHHY Iy (@) ##H##HHHH ooy HH o0y
B 0 O R

HHHHHHEO 0 0 VHEHHHHEE N R O HHHHH

HHHHHHO V00N ) ; _ (*HHHHHHHHHHETOHY _(Q_)  YHAR Y HHHHHHHHHH T

HHBHHH0 OHVO0ON ) | _ ( *HEHHHHHHHHHYEY ;_(Q_)  VHXH HHHHHH R | Y TV 00\

) _(FHEHHHEER2 229 RV 60V (HHHEHHEE2 22V #000Y B2 2 2Y#000 Y

HHHHHEE2 2 2o oo VHHE o # VBRI A7 77

YOO\ ) ; _( *HHHHHHHHHHHHOOOY | _ (HHHHHHHHHHHHHD 22V HHHHHHHHHHH#?2?Y

B B 2R



HHEHHHED D R Y VR <D PPV 00\ ) | (X HEHHHHIHBHE#R???

V _ (HHHHHHHHHHRRR???Y HHHEE #2272V

T

HHHHHHHD DDA V1 - H ) R > Y

HHHHHHHHHHHOON ) | _( * SRR VB B D B Y OB B QU
HUBHHHHHHHHOON ) | _( *HUHHHBHHHHHHRRRRY | _ (HHHHHHHRRRRRRRRRY -
T N

HHHHHHHTHITOON ) ; _ ( *HHHHH L (H )RR O O PYOON ) (% M (H Y HHH BRI Y
HUHUHHHHHHHHHHHT LEHHHO0N ) | _ (% J (H ) HHHH R B T LEHEHO0N ) ; _(* JH<H# ) HHH#H#H
HHHHHHHR DR

HHHHHHHHHHHOON ) ; | ( * HHHHHHH R | _ (V8 (B R R HY 00N ) ; _ (%
Yo (H Y VT OO\ ) § _(F Y (B Y 00\
) 5 (* Y (YA T OON ) § _ (% Y (A T L
HHOON ) ; _( * Vi (H) R SNV O0N ) ; _ (* Y (# )} HHHHHHHE )
HUHHHHHHHHHOON ) ;| (% JH (H ) HHH R Y
HUHHHHHHHHHOON ) ) _ (% V() HHH R B

HUHHHHHHHHHOON ) ) (% VH (H Y HHHHHHHHHRRRY | B RHHO0N )  _ (% 1 (B )RR -
HUHHHHHHHRHO0N ) (% V(B ) HHBHHH Y | HHRHY
HUHHHHHHHHHOON ) | _ (% JH (B ) HHHHHH R | BHHHH

HUHHHHHHHHHOON ) | _ (% JH (H Y HHHHHH R SHH MR HTO0N ) ; _ (% V (H ) HHHHHHHHHHHHHOH
HHHHHHHHHHHRTTHTO0N ) § (% VH (H ) HHHHH Y R HT 00N ) (% J (H Y HHHHH R HY
B | R VHVOON ) ; _ (* Y (H AR < BTV O0N )  _ (X 2 (H ) #tHH
HHHHHHHH= R HTO0N ) ; _ (% V (H Y HHHHH RS BB RHRRTTHYO0N ) ; _(* J4 (#)
HHHHHHHHRRRRH?

HHHHHHHHHHHHRTTHTOON ) ; _ (% JH (H ) HHHH R QUAH R HTO0N ) ; _ (% JH (H ) HHHHHHH Y
HHHHBHHHHHHHHHHHHHTHRTO0N ) | _ (% VH (H ) HHHH AR CHUH R HHT 00N ) ; _ (% V4 (# ) HHtt#
HUHHHHHRH Y

HUHHHHHHHHHOON ) (% VH (H Y HHHHH NS HHT 00N )  _ (% M (H ) HHH BB HHOH
BT 00N ) (% YH<H ) R QU

HUHHHHHHHHHOON )  _( *HHHHHHHHHHRRRRR | _ (VH (H ) R SHEH R HHY 00N ) ;_(*
Vi (H YT O PYOON ) | | (* Y (B Y S X
HUHHHHHHHHHOON ) (% M (B ) HHH RO
HUHHHHHHHHHOON ) ) _ (% VH (H Y HHHH R CHER Y
HUHHHHHHHHHOON ) ) _( %V (H Y HHHHH R AR

HHHHHHHHHHHOON ) ) _ (% 1o () HHHH RN T LHHHHOON )  _ (% 1 (B ) B L #
HHHH

HUHHHHHHHHHOON ) | _ (% JH (H ) HHHHH R HT 00N )  _ (% Vo (H ) HHHHH RN Y
HUHHHHHHHHHRTTHTO0N ) ;| ( %V (H ) HHHHHH OB HHHHHHHHRHTTHTO0N ) ; _ (% JH (H ) HHHHHHHHHY
HHHDHHHHHHHHHHHHRTTHTOON ) ; _ (% V (H ) HHHH R QR T 00N ) ; _ (% JH (H ) HbtHH
HHHHHHHH T HHH R THTO0N ) ;| (* V (H Y HHHHHHH R SHEHHHHHHHHHHHTTHYO0N ) ; _(* JH(#)
HHHHHHH R O THY 00N ) ; _ (% 1 (B HHH R U RRRY Y HY 00N ) 5 (%
Vi (H Y 00N ) | | (F Y (B Y P00\
) 5 (F Y (H AR XA OO\ ) § _ (% Yo (M YA HH
HHOON) ; _(* VH (H Y HHHHHHHH R Z R HRHO0N ) ; _ (% V(B ) HHH R [ B
HUHHHHHOON ) ; (% M (H ) HHHHH R O

HHHHHHHHHHHHHTHRTOON ) ) _ (%} (H ) HHHHH R o B L SHHHHOON ) ; _ (% 1 (B HHHHHHH Y
HUHHOHHHH R SHAHHOON ) ; _ (% JH (H ) HHHHH R o R
HUHHHHHHHHHOON ) ; _ (% VH (H ) HEHHH R o B
HUHHHHHHHHHOON ) ; _ (%} (SRR o B

HUHHHHHHHHHOON ) ) _ (% Vo (H ) HHH R o R © OV 00N ) ; | (% JH (H ) HHHHHHHHH R o
HUHHHHHHHRRRE  OYO0N ) ; _ (% M (H ) HHHHHH AR 0 HHH R OV 00N ) ; _ (¥ VM H Y HHHHHHHHHY

Bt HHHHHH P22V 00\ ) | _ ( *HHHHHHHHHHHE DY | _ (HHHHHH 7Y HHHH
HHHHHI?22Y

HHH#

HHEHHEED 2D HHHRHHEE VR o R PPV 00\ ) | (X HHHHHHIHHH#R? 7

Vi (B RV HEHHE 27

HiHH#

HBHHHRH? 2DV HABH IR } # Y HEHHARHHAR o HHEBHHARHHAR?22V00N\ ) ; _ ( “HHAHHHARHHARH??7?
Y _ (BHHHHHHBRBHHH?2?Y HH#H  HEHBHHA???Y



HHH#H
HHUBRHHH? 20 HBHHH I} # L3 Y HE T o $HES R HHHE? 22V 00\ ) ; _( *H##HSRBRHHHHH#HR??7?

V1 (HHHHHHH 22V HHHHE 27V

HH

HHHHHEED 2DV HHHHHHHE Y o # ) R o 2 77?

YOO\ ) ; _( *HHHHHHHHHHHHTTHY | _ (HHHHHHHHHHE222Y HHHHHHHHH#? 7Y

BHEH  HAHBHBH??D?YHHHHEHEH
HEHHHRH???GHARHHARS L1 H Y HBHH AR H AR H o HHARHHBRHHAR??2?7V00N\ ) ; _ ( “HHBRHHBRHHARH?7?7?

V1 (HHHHHHH R 22V HHHHE 227V

i

HHHHHHED DDV HHHHHHHE Y Y Vo HHHHHHHE 22V 00\ ) | _ (X HHHHHHHHHHH##? 77
1 _ (IR 2Y) HHHE 227

HHH#

HHHHHHEED 2D HHHHHHEE Y VR 0 R PPV 00\ ) | _ (X HHHHHHHHH##? 77
Vi _ (IR 2Y) HHHE 227V

HHH#

HHEHHEED D HHHHHHEE Y VAR PPV 00\ ) ; _ (X HHHHHHHHH##? 77
Vo (B 22V HEHHE 27

HHH#

HHHHHEE?27

HEHHHHHE Y (B R CHIHHHH RV O0N ) ; _ (¥ Y (H AR R E
HHGHFYO0N ) ; _ (X Yo (# Y HHHHHHHHHHHH EHHHHHHHHHHR Y 00\ ) | _ (% Yo (H ) HHHHHEH R

HHHHHHEHIVOON ) ; _ (* YH<H VHHHHHHHHHH L0\ )  _ (X HHHHHHHH #3777
V1 (Yo (H Y HHHHHHEH D00\ )  _ (% M (# Y

GHHHHHHH BRI PYOON ) 5 _ (¥ Y (H Y HHHHHHHHHH G HHHHHHH R O PYOON )  _ (X M (# ) HH#HHH#H
BB R PYOON ) ; _ (* Y (H ) HHHHHHHH R (RO PYOON ) ; _ (¥} # (# ) ###
HHHHHHHE ) SRR YO0\ ) | _( *o#HHHHE20% - ACCENt lo#Mba tHHHHHHHHHHHHIH2HOH

%H #-# HAHCHCHeHNHTHLIHHHHAHAH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 TH#3##33##a 3##a0 3T#330#333#\
HEHHBHERHYHBHHR HHHH o HOCHA#####FLIrST Time Fill Rate (FTFR)o###oO0######CDKo

HEHY OHHHHHHREYNOLDS o ### | - #### #AUTO MATEn###om######AUTOSOF To
HHH#BEHHHHHHDEALERTRACKo ###WaH###  #LIGHTYEAR###o #######PBSo ###o S######UCSo

#Hit# " M######PARTS DEPT ACTION

PLANG ##H# HHHH B E R 0 O #

HHHBH BRI A A CHH T HUH T HHHHH I HHHHIHO  HHHHHH O 0 HHHHHB DHHH OHHHIHHHHHHHHY
e
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R
HHH B R R QHH DR YR Ho o o H- R CHo HHHH
O HHHHHHOXHHHHH (HH#

HHHOH#H HHHBHBHHIHHT S

HUHBHBHAHHHH R BB SHH OHBHH  HHHHH o HAHHHDHQHHHQHHNHHBH A #H



HHHHBRHI HHH OHCHAHHHH#H#B#H#STOCKING Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill Rate###(z
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.#H##A .  #H##3 . #H##2 . #HH#H#H]1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action
Plan###PUGI###ELIZABETH HEUBEL###359%##SUBPAR COUNTER "SALES" REPRESENTATIONo##TO
ENGAGE OUR PARTS COUNTER EMPLOYEES TO BECOME BETTER 'SALES' REPS. INCREASE SALES
AND CUSTOMER SERVICE.. INCREASE THEIR VALUE AND EXCITEMENT FOR POSITION (##6
MONTHS. STARTING JAN 2020-06/2020. 7T#HH#THRAA#IANAIH#NAGH .# # HRHOHLHLHE HPHLAAH#Y#
HWHIHTHHHE H#THHHEHM# HOHN# HTHHHAEH H#HPHHHOANHEH #AHNHDH #HGHIHVHEH# HTHHHAEHM#
HA#HCHTHU#AHLYE HEHXHAH#MHPHLHEHSH #HO#F# #HHAOHWH #THHHE#Y#H #HCHOH#U#LH#DH# #BHE#H
HKAEHEHPHIHUNAGH #HSHAHLHEH#SH HAH#NHD# HGHEH#THTHIANHGH #HNHEAWH HOAZNHEHSH.# # #HDHO#N#H##
T# #BH#HE# #IHUHSHTH HAH#N#H# HOH#RHDHEHRH #THAHKHEHRHE .# # #THRHYH HTHOH# HMHAAHKHEH# HAH
HSHAHLHEH . # . # #NHOH#TH HA#N#H# HOH#RHDHEHR#H .# # HAH#LHSHO# #GHO# HO#VHEHR#H
H#NAUHMHEBHEHRASH #HWHIH#THHE# HEHVHEHRAYHOHUNHAEH #HFH#OH#R#A# #THHAEH HDHEHPHAH#RHTHMHEHNHA#TH.H#
HNA#AOHTH #IHUH#SHTH H#MHAUNHAAHGHEH#RHSH .# HGHEHTH #THHHEH#M#H HEHANHGHAHGHEH#DH HIH#N#H
HTHHHWHIHRH #PHEH#RHFHOH#RAMHAHNHCHEH . #-##Meeting with Dealer: DONE

Action Proposed: , ####Meeting with stakeholder(s) (dealership personnel): HAVE
MET WITH UPPER MANAGERMENT AND PARTS DIRECT MANAGERS . SETTING UP MONTHLY MEETINGS
FOR NUMBERS. MAKING FAKE CUSTOMERS CALLS TO CHECK ON SKILLS AND UNDERSTANDING OF
WHERE EACH PERSON NEEDS TRAINING. SIT IN PARTS DEPARTMENT TO LISTEN AND WATCH IN
PERSON.

Describe what is in place to support desired goal:

Training / Coaching / *Consequences related to results / Pain &
Gaino###o###o##tAccountability: Monitoring progress: COUNTER; SALES SKILLS AND
ATTITUDE; JUNE 2020. PERSONAL OBSERVANCE AND TRAINING

Who:

What:

By When:

How:b##Describe checkpoints that have been established to measure progress: FRIDAY
MORNING SIT IN. BI-WEEKLY TRAINING. MONTHLY NUMBERS MEETING.

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review:###NO COST!###06/2020v##Impact Areas:
Sales / Gross /  Expenses / Net Profit / CsI / SALES: 5
% INCRESE MINIMAL. V#"###Ou##
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H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
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HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



#HUHBHHR AHB D o R DRI AR O X H <HOHHHHHBHH IR
HHHHBHH RS



HHBHEH HHOHSHHHTHHHHRQU o it tho it Hho IO T S
HHEHHHE o #HH QR QR QR Y D
BHH R ZO T HURHHHH B RO+ AR B ACHHHHHHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH R 0 HHBHH O HHBHHOHHBHHBHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHHHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HHAHHAL Hit i T H



#HHAH#]
Hit#HHH T H



HtHHEHMHHIH R L H#



HitHHR R (HHH AR L



#HHAH#]
Hit#HHH T H



#$



HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B R

B HHHHHHE R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO R (R OHY R B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

B

Wit Ho fitH~#

HHEHHIH O - NEHHHHHEE (| BHHRHOH> « #C1APH#



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH EXEHEBRYVH

BRI

B Ho i ~#

HHEHIME AR DB B | B0 LU0 . O HHDHHADSH AR HHHHH O #Y#
B HE B O B

HHH HYH (HEHRYH

B B

B Ho HEH~#

HHEHEVHH OAQHHHHHHHHIZHIHR | BHHHHEHHMC ||
ZOHBHHYHHDHHH ADHHAHHHHHH o Y #

HH#HHo # HHHHHHHH o #Y #
HH# Ho#) HEYH
HHHHE ) #

HHHUH
HHHH~H~HHH~H

HHHHM O UQHAHHHHH O B | BHHHHHEH [Bo# oo PDHHHHHTHHDHHADSSARHHHHHHH O HYH#
B R O #Y#

HHE HZH/HHEYH

B B

B o i ~#

HHHHI o DRAHHHHHHHE [ #18 | BHHHEEH 0 HO= (ADHHHHE #H DHHHADHHAHHHHHHHHHo Hy #
B S S o B

HHE H{H2HHHYH

HHEHE



HHHIH
HHHHH~ B~ HHH~H#
#HH#HH#HE\##QOQ%H



HHtHHHo HEH~HHHY #

Bt # | IR O #Y#

HH# HOHSHHHYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

BB

HHHHHEHEHHH~#

HHHHH A0 CDQHUHHHHHHHIDHIH | HHHHEOHHUHY En o DHHHHE HHDHHHADIHAR Y #
HHEHHER S HIHY#
HHHHT# 2 s T #

HHH# HiteHHyH

#



HHAHHHHHUH
#



HEHE#TH#H~#
#



#Hit#EM#H#o AQHHHH



HH#IBHHE | #



##t#K#o | 1&E ' o 2###H##YHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ B =B MO T AHHHAHD  #SHHHASHAHASHHHASHHHASHAHAS



HEASHHHABHHHHHHHHHH O HIH | HHHR CHBHHRHH O D H B HHUHBHHH DA% H#



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #
HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

A

Bl o B~ #

HHHHH | #N O OHHHHHH R | BHHHH NI ) o #PE D HHHHH HHDHHHADHHHARY #
B > G



#i#t##H#oHo o # HYH#

HitHHER L HHHH A

#HH#Ho HoHBH~#

HHHHH \BHOH AR | R _#HEC O ( ENA#####Y#HDHHHADHHHAR Y #
#H#H A B2 BHHEH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
B B
B Ho HEH~#
HHRHE HHUBDHHHHHE T HEH | BRI a0 0 EAOUED HHHHN #HDHHHADIHHAR Y #
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



B S OHEHHHE AN

HDHHHARKHH# Y H#

HH O H S

B Ho HEH~#

HHEHEDHQHH AHHHHHHHICHER | BHHHEARAOD 0 # D HHHHHE HEDHHHADIHHAR Y #
HHHHE L A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHHQHB AR HHDHHHAYH
HEHHH O HIHH AR O Ho H\HCHEHHHE | HEHHHY HEHHRHHR R HHDHHHADHHHARY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHIH O Ho HHHHEH O R 1 OAHHHHEYHIHHHHE NS N S | O DHHH I #
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHEHNS e I2#H#H#H#YHHDHHADHHH AHHHHHHHHQHHBHHHYHAHHHH



GHIHHHH ARSI QR OHQHORQHOHOHOHOHAR HHIHHEHHQHORQHOHOHGHOHOHHAY
HUHHHHHH QR OHQHOHQHQHOHQHOHAR HUHHHHIEQHQHOHOQHOHOHOHGHGHAH
HUHHHHHH QR OHHOHORQHOHGHOHAN HUHHHHBHOHOHOHOHOHOHGHOHGHAY HYH#
B MBI B Y YR HY B R R #
HHH ROV H
HHEHE o HH AR~~~ R~~~ B #
HHH R R
B $<HHBIA RO Ho Ho Ho Ho Ho Ho Ho HEHY #
HHH HOHHHHHRRRR
HENHXHDHH### L HOHXHR o HoHotata#t  #ANETHoHKHUHARHHT HWHo # - #2 o HOHHHHHHHHHHH OH O HHHHH
HHHHOHHHHORE HHHHE | BHEHHORHHHIQRE R RO BRI HEHHHHHHEE HHEHHORH
HHHHSHHHHRN QY HEHHGHIHHE - HHRHHORE HHHEHHH o HHHIHQRYE  HHHE B0 HHHHHOHH
B (HHH R SRR ) B S SRR Y#
B R ARG



H~H~H~HHHYH#
H~HOHAHUHAH HiHoHoH~H~HHHYH
#' #HRHHARY #

# ##
# ##
# #
HM#Y#

H# | o TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o o Ho Ho HHE #
HUH (R |

HM#Y#

B L THI



#" #Hbo Ho Ho HHHY #

B B~ HDHHH GRS SO~~~
B H(HHYH

B B



H#t##HH#o Ho Ho HHHYH#

Ht#H#o H#OHAHUHBHH R o HoHo Ho HHHYH#
#H# HE&H* HtHY#

HHHH I HEHIH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH SO H~H~ B~y #
HSH  #)H#(HHHYH

HOGH o # 2 HHEHEH



Ho%HHHo Ho Ho HHHY #

HoHHHo #DHUHHHHIH o o Ho Ho HHHE #
HUGH  #)# (R HHH

HM#Y#

HEHHE L HHHH



H-HHH~H~H~HHHYH#
HEHHH~HDHHHUHHH SO Y~ H~HHHEY #
H&H  #)H# (HHHHHHHEH

HM#Y#

H# HHo U



#' #itttoHoHo iRy H#

# ' #i#o HSHAR MRS | #itfo oo Ho BBy H#

#'# HE&H* HtHH R #

HM#UHRH (#7H Y Ho#~# | #~Ho# SHoHo #HHMY

Hattit# ) #itHotto o #t " Ho #HO# 2 Ho Ho HEHMH

H#HutH# * #HH#HA#e#HRH JHR#KH# 1 #eHe# THMH

#x#H#H THHHERVHVELELELAVHEVHVE # HAHTHHBHHHE BHOHBHIH # HHHCHHHHHHE HHBAHHHHHHY
HHHHH



HEHE  HHBHHRHHRRE R 332 QF LHEHHHHOEHHHHHH OHBHHBHHBHHBHHRHD © HHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

HHoHHOOH RO H THHoHHH#E  HARHHXBHH o HPHHHO #PHHR HARHH?

HEHHH T OHHHHHHHHEHHH 0 #HHS HHH UHHHH OB | HARHHBHHBHHHQHHHH I
###Uo 5 | JENKY ; TH## " #REHHHHHH L HHHHH OB HH [ HEA B HHH R * T <#+##cbavis :

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#to #HH#OOH## o #P I Ho HH#H#tE ( HHRHHXBHH o HPHHHo #PHEHR HARHH?

HitHH#H  HHUBHH PR OH SR HH PR HHHR -+ Hit o HEPHHBH OHB#H | #AHHBHHHBHHH QR HHBHHH BRI HH
###RC #o Clo Lo D#%2 #H# | B HEIHHHR LHHRIH ORI T HHHHRHEH R - HHHRH#<# . ##cbavis:
TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H#H#to #HH#OOHHH o HOBHHo HH##tH ( HHHHHXBHH#H T o HPHHHo #PHIH ( HHRHH Y I HHE ( HE R HH AR H OHBHH AR HH
HHHERHH O HHH CHBHHOHHHHE | B AHHHHHHRHHHHQHH AR 0D | - YIG ™ UHUCWY DH#  HHH R L HHHH#
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHoHH O CHHH 0 HADHHE 0 HHIHHH ¢ HHHHHXHHHHH O HPHHH O HPHIH  HHHHEDHBHHHE § HHHH T OB HHIHHH
HHHCHHH 0 HHEXHIHH OHHIH | HAHBHHHHHHHH QHHHHAHHHHAHHAHO# { £ SHAND ARET O+H# ; HHHHIHH L HH#HH#
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH## 0 HQAHHo HHH#HE HARHHXBHH 0 HPHHHo #PHEHR HARHH?

HEHHH T OB THHH o IR OH B | HARHH IR QHHHH A0 ¥YBA#?
DRI o OOH## HHHHHHR LHHHHH O [ HHHHHHHHHHHHON #H###<#1##Ccbavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



B B ORI CDAV L S HHHHHHH I CDAV L S HEHHHHHHIHH
HHHHECDAV 1 SHAHHHHHHHHHHHHCDAV L SHAMHHHHHHHHHHHHCDAV 1 SH>HAHTHHHHIQHHHH##HV 1 #Ho ##t#o
HHHHHH R T LI R A

B

BT HHHHHE THEH QR QR R H DHHE R EH QR

HHE R ZOTHUBHHHHH R DU o HHED | 0 QA HHHHHH



HHHAHHBHHHHHHHHBHHHHHUONOMDP? _##### * BHHHH HHH O HHHH 0 HHH BRI
UHHHHH o HHH AHHHHEHHHH 0 O HH G HHHHHBHHIC? | HHHHHIHHHO? (HHHHHHHHBRO? ) HHHHHHHHO?
M#o###TH#h#e# H#BHaHVH ' HSH
HPHI #1HNHCHOH T HHHHHHHHHHHHHHHHHHHHHHHHHH R HHUHOHCY o #HHHHE
O AHAHH#HH XBHHHHXHHAH I LECH LR LHOH M #HBHBHHEH I HBH R H B R R
BUBHBHBHBHBHGEHG R R BHBHBHBHBHBHBEHERY VYV HBHBHBHBHBHHHHHHFDINU  #o #h
efto | #UHHHBHHHHBHHBHTHHBH TR A HAH T PR H BT R R H R R H A R H
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHABHHBHABHABHAEBHAEBHAE B HAEBHAE B HAE B HAE B HAE B HAE B H B H B H BB H AR # o #BHSMT I H#H##HE PHHAP
# #U#N#ifvHe#r#sH#attly #PHr#I#n#tH#I#NHY H#PHCHLYE
#5###INput Bin#FORMSOURCE#RESDLL#UniresDLL#HPDoCcUISUI#True#ESPRITSupported#True#Reso
lution#600dpi#PrintQualityGroup#PQGroup_2#FastRes#1bpp#0rientation#PORTRAIT#HPOrien
tRotatel80#False#Duplex#NONE#HPColorSmart#Automatic#HPColorSmart_ColorOptions_EdgeC
ontrol#NoCmd#HPCOLORRET#HPRETPJL#HPColorSmart_ColorOptions_RGBColor#NoCmd#HPColorSm
art_ColorOptions_Halftone#NoCmd#HPColorSmart_Text_NeutralGrays#NoCmd#HPColorSmart_T
ext_Halftone#NoCmd#HPColorSmart_Text_RGBColor#NoCmd#HPColorSmart_Graphics_NeutralGr
ays#NoCmd#HPColorSmart_Graphics_Halftone#NoCmd#HPColorSmart_Graphics_RGBColor#NoCmd
#HPColorSmart_Photo_NeutralGrays#NoCmd#HPColorSmart_Photo_Halftone#NoCmd#HPColorSma
rt_Photo_RGBColor#NoCmd#HPPrintOnBothSidesManually#False#PaperSize#LETTER#HPConsume
rCustomPaper#True#MediaType#AUTO#Collate#0FF#HPOutputBinOrientation#FACEUP#Punching
#None#Stapling#None#HPStaplingOpposed#False#Economode#False#TextAsBlack#False#Graph
icsMode#HPGL2MODE#AlternatelLetterHead#False#HPSmartHub#Inet_SID_263_BID_514_HID_265
#OutputBin#Auto#HPDocPropResourceData#hpchll170.cab#HPMediaTypeTreeviewPopup#True#HP
ColorMode#COLOR_MODE#ColorMode#24bpp#TTAsBitmapsSetting#TTModeBitmap#HPPDLType#PDL_
PCL5#HPMaxResolution#PDM_600DPI#HPPJLEncoding#UTF8#HPJobAccounting#HPJOBACCT_JOBACN
T_GROUPNAME#HPJobAccWoPin#True#HPBornOnDate#HPBOD#HPColorPlane#HPCP#HPJobByJobOverr
ide#JBJO#HPXMLFileUsed#hpcul705.xm1#HPSmartDuplexSinglePageJob#True#HPDuplicateJobN
ameOverride#SWFW#EnhancedPCL5Enable#True#HPEnableRAWSpooling#True#RGBColor#NoCmd#JR
Constraints#JRCHDFull#JRHDInstalled#JRHDOff#JRHDNotInstalled#JRHDOff#HPNUseDiffFirs
tPageChoice#TRUE#HPPageExceptionsFile#HPCPE170#HPPageExceptionsInterface#ShowPageEx
ceptions#HPPageExceptionsLowEnd#HPPageExceptionsLowEndVer#HPPageExceptions#CoverlIns
ertion#HPBestGloss#DEFAULT#HPManualDuplexFirstHalfRotate#TRUE#PSAlignmentFile#HPCLS
170#PaperSizeDefaultForLocale#NonEuropean#####t it H#HH#H#HHBHHHHBHHBHHHHBH T H R H ]
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
##################################é###IUPH"###XDiUMK#A##Byjnt)6#n#uiPnTFi%TRAbB#2né
FFOhOGC : DO#U#0%<0#CFxe#t«g6 - #1ComY - <1833 ;, 03; {##a S~###Z##~WNo#kxUdko SOEX8nAB

ihxe)#a'#0%»moi0cR/!1 ooool/, ?y- |bD|:| Kn@#ygI X8 €o¢Mn3/f[joghix</U<&*57A#aou$
+8uylo | AU#E22o#d$Ia#0?Y)0# 6Ufj#Eat (o; €olorwho#x

""Co 86E6ﬂdé3nn0ﬂ§»DD6NGbn Zbo (EnnnWOnn@ | AbG#aWbVEVUo ATE#Fe#IUe##a
"000wWOp#R . iW#0°>b0, UR}C41 - x1¢%uC#N#caD# ) {#1EX]nq; - QA%A0i0taE, NaB%y#YN | EE1KO#a
"#o ! #o 0A«SAZI0oyo«U3y>qrs7#\o, 4E]Uc#?&Ic#&. U)X | #aT#+&;a&"""""""00



_o 1 1####HR R HHH T R
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
RHBHBHBHBHHHHH BB R R R R AR H
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A A R R A R R H R R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H B BB H BB H B H R R R H R H R R R A A R H R H R
L L i
RHBHBHBHAHHHAHA R AR BHBHBHBH AR R A R AR A AR BB H AR B R R AR AR AR AR B H AR B AR HEH
HHAHBHAHBHBEHFHHHH B HBHBH B H B H B H B H B H R A H B H R H R R R R R H R
HEHHHBHH PR H PR H PR H PR H SRR SR H PR RS RHHHH R RT3 B AR EX
HXBHHBHHH AP HABHHHA A2 H 0 # o HHHBHH AR HH AR HH AR HH AR HH TR H AR H AR AR USRS #



HHAHAH



HitHHHHH T H



HitiHiH# THHH AR L H#



HtHHEHMHHIH R L H#



HHAHAH Hit i T H



#

HIBHHHHH H#



#

#

#m
HtHH#HR L H









#1



HitHHHHH T H



HH# o HHAHBHB R R 2H B HBH BB H



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



H{BHBHHQHA BHHHHH



H{BHBHHQHA HHHH  HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



H#H{BHHHHOQHH HHHH



H#H#



Hh#RBHHQHH BHBHHHH



HoRBHHHQHA BHHHHHH



HHBHAHBHAHR HEHHHHRH



e i Y e R e e e
HEHHBHHRHH O HHBHHQHE  HHHHHHHHH NS HHHHQHE  HEBHERHHRREAHHRHOBY  #HEBHH NS RO
HEHHBHHRH  HHBHHQHE  HHHHHHHHHHOHHHHHQHE R BHHRHQRH  HHHE T HHHHHOHH
HEHHBHH R B R
HEHHBHHBHHB R DR #

HEHHHEH | HHHUHBHHHHHFHPHEHFHGHGHCHAHR Y #

HEH  HXH U

HSHHHHBHHHHHIYH#

HEHHH THBHH R Ry #

HEHHH THBHH B Ry #

HEHHH KR Y #

HEHHH JHBHH R IRy #

HEH  HYH (HEBHERHRY

HSHHHHBHHHRLHYH#

HEHHHIH  HHBHHBHHRHE IHY#

HEHHH THBHHH B I JHKHKHKBHEYH#

HHH  HOH ) HHHBHEHRH

HSHYH#

HEHH RO HHHHHH BB O Ho HUHUHHHHE | BHHHHRHAHHHURYY  #HERHHEDHBHADHHAHHBHHB IR HYH
HEHHH DB ARY #

HHH  HZH/HHHYH

HEHHH LB O Ho VN HEIHE | BHHHEVHBHHENEYY  #HEVHEDHHHADHH AHHHHHHHHHARY #
HEHHH DS T HHBHH BB Y #

HHH  H{H2HHHYH

HEHHH YRR~ R~ WA | BHHHEHHHHRWRY Y #HEEHEDHBHADHH AHHHHHHHHH ARV #
HuHHHAHS HEHHBHHRHHRDRYH#

HH#  HEHSHHHYH

HiHHHo #

HEHUBHHBHH RO HO HVHWHHHE | HHHHHHHHHWEY  #HHHHDBHHADHH AHHHHHHHHH AR Y #

HEHHR DR Ry #

#HH##  HEHAH#HYH

HEHHE Y~ H~ M XHAH | B HEXHYY Y HHDHHHADHH AHHIHHIHH T HY #
HEHHR DS HHBHHBHHHHCHY#

HHH  HQHOHHHYH

HEHHH



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#

# HitH o HEHHHYHHH HAHoHoHVHWHHHIH | # HHEFHHHHHBWRYY #
HHYHHD HHADHHAHYH#

# HiHo# | HHHEHHH HHHOHY#

# HitHo HSHHHYH#

#

HitH o HDHBHYHHH

Bt Ho HVHWHEHEY | #
HHHHHHHHHWHYY  HHHHTHHD

HHADHHAHYH#

#

HHHAH | HHBHHRY

HHHOHYH

#

HHHo " HHRRRRY

HHHRHYH

HUHHH V| B~ H

HHHHH O HCHBH Y

HHHHHIHN R | BHHHHY BHHHHHRYY HHHH HHDHHHADHHAR Y #
HHHHH~H | HHHYH

BB R H#

S A



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HEHH o HHBHEH

HiHHED Ho HHHHHEHHHIN IR D / HD#HH AD#H##H AHDHHH# AHDHHH# AHDHHH#AHD #H#AHD

HHAHDHBHAHHHHHHHHWHEH THEHHY HHHHHYHYY # ##Y SHDHHHADHHH AHDHHHAHDHHHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHOHHBHHSHYY HHHHYHHDHHHADHHHAR~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHHH L LR~ 1 © AN | B HHENGY Y #HEEHHEDHHHADHHHARYH#
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © HHETHRHHE | BHHHRHHHHRETHYY  #HERVHHEDHHHADHHHAR~#
HHHRFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH O #EHHHOREHEE | BHHHHSHHHHOBYY  #HAHVHHDHBHHADHHHAR~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | BHEHHHFHNEYY  #HHVHH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUH B ~# © HHENHHHHE | BHHHHHFHNEYY  #HVHH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
H#tHBH o BHEHHUHBHHBH 0 H T HHBORBHEH | BHEHHBHHHHBOHRYY #HBHYHHDHHBADHHBAHR~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HEHHHTH T HH B T U B N A B HH R HH T HHR D H R -#Y Y
HHHHY ) HDHHHADHHHAHDHHH AHDHHHAHDHHHAHDHHH AHDHHHAHUHHHHAHE HTHTHAH #YH#H

HiH

#O#K##HUH

##u##0#0#



B - B HHDHHADHR AHDHHAHDHH AR | BHHHENHHHHHHRYY  HHHHDHHADIHHARY #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



HHt#HHo o Ho HHHY #
HHtHHHo #DHIHGHHHHHHEO #o Ho Ho #THMHMA## X HDHE #HH L#H#0 #\
HUBUHURURUH<HKHUHo HOH THHHHHHHARXHOHOHOH # ™ HOH HHHOHAR  HDHUHHH HHHHHHHHHIT )
HHEHHHHHEEERT S SR SRR S SHAH R R
HHHHHHHHEE QI I T (R S ) #
B HHHHHHH R S S S HHHHHEE R, S R -
B R | B | R O HV R L

B R #
B OHHE Y THI G



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH

HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH

H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /
HAHQHTHTHTHMHMBEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENSEME R } # (#LABHTHOH#

@HQH#BHBHBH # # #*# # HUHHHHBHHHHAHC HBHHHHY HEAMBHHHHRE BHHIHBRERE  HHBRRRS
# # HtHAHH
H#Hit#  HEHHARBHHR HEAHARBHHSR HHARAHBHUHHE BHALHHERYE  # HHHEHHAHHE  H

HHBHHHRHHHR HHHHHIHEHHHHOXHRY HHOHHHHHHHHHHHHRHHO  HHHHHHO (HHHHH
OH#AHHHBHHHAHHHBHHHAHHHH
O##HHHHHH AR HHARHOXBHHC



O##HH R HHHH

H#H#o#HHOOHH# o # © O Ho HH#H#tE ( HHRHHXBHH#H HPHHHo #PHEHR HARHH?

HtHHH ¢ HHARHH AR OB HH o #it o #H © #itH o HEHH OR#HH | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q#1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHHH A #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HACHHOOH AR H | HHo HHH#HHE HHBHHXBHH o HPHHHo #PHIH L HHRHH? B H#HE (IR HH IR OHBHH R |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HO#HHONH#H #OBHHHn HHHHH ¢ HIHHHHXH D HYY A #Y Y Ao HOHHH HHHIHEAH OHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHHHH OHHHHHHHH - H#tHo HHHAH #O####é####] HARHBHBHBHAEHQHH HHHH R
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

HHOHHONHHH O HD | it HEHHH ( I XHHHHE0 #Y Y 0 #) Y At HORHH ( HIEHHHBHOHIHIHHHIHHH I OHHE?
HHEHIH ( HHHHRIHH OHHHRIHH OHHHO HHHOR  HOHHHH ORI | #AHHHHIHHH I QHHHHHIHH
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

BT R TR QR QR T H DHH R E A QR

B HEHEEHZO THUBHHHHH R (#H5H0 OF ) CHE T eH#HHHHH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###4#C#-#F#4#C#E#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
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BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
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HEHHH JHBHH B HHKRY #

HEHHH JHHHHH IR IRV H#
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HEHHH Y HAHHHH B O Ho BVENHHIHE | BHHEVHBHHENEYY  #HERHEDHBHADHH AHHBHHHHHH AR #
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#
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#
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#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho HNENRHHEE | Y HHEINEYY #
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B Ho BB ) B R R~ U



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hith } HHHH AT R



HHE~Hy#

HEHH o HHBHEH
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#it#

#OH#r #HEHUH

####0#0#



HUHBHBHE | R HHDHHH NGB Ho #E i [HEHRH | BRI
HUHBYHHDHHHADHAHHAHYUHHHHAHH THo Ho ot #HYH#

Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#
HH#HE_HCHHHLH
HHHHHTHTHH B T U HIHH R N A BRHH B HH R HH T HHB D H BB R -HYY #



H#Y ) #DHHHADHHHAHDHHH AHDHHHAHDHHHAHDHHH AHDHHHAHUHBIHIHHE  H#THTHAH  #Y#H
Hith

#O#K##HUH

####0#0#



B - B HHDHHADHR AHDHHAHDHH AR | BHHHENHHHHHHRYY  HHHHDHHADIHHARY #
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HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #
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SRR HHHHOH IR HHHHE HHRRRHHHEE V#
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# H#H# HEHHAHH
#H# HEDHAHHBHHR HHDAHDNHHHHA HHERHERHE # #itH# HHHHEHE

HEH 1 HIHAHBHH ORBHHORH ORHHHBHH AR HH AR HHOPHHHARHHO (HHHRE  OHHHARHHARHHARHHARHHARHH
O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH
##0##6N###n##>##n#####¢#####x#####n#yya#n#yya#n#6###¢#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HHHHH

HAHBBHOHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA Q#HHHHHHBHELHHHHH
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

HHoH#OOHAHD H © <HHo HEHHH ( HHBHAXBHAHE o # PHHH 0 #PH#H  HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####
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O##H R HHHH

HHOHHONBHHOH —HEQHHIHHE  HHHHEXHBHHHO Y AR #Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?
HHHHH (IR OB HHHBHHH N H o B HHHH

HAHBHHOHIHHE | B AHHHHHHHHHQHHHH B HHHHHHSD [ | #UDo ' 0>? 1/ Bttt HH#HHHHELHHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC
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H##to #HH#OOHH o Ho O Ho HHHH#HH ( HHAHH XA HH#H T o HPH#H o #PHEH ( HHARH? BHHHHH HHBHHH AR OHBHHHH

HARHH O HHHOHBHCHEHH ORI | HAHHBHHHHHHH QHHHHBHHHHHHH
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC
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HLHHBHOHHHY | HABHHHHH B HQHHHHHHHHHHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######
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HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HIHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B R

B HHHHHH R S S
HHHHHHHH R SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

Bt B GHHHHHHO Ho HOGH (R | BEHHHGHIHHHE (HYY  HHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y G Ho Vo HHHEE | EHEEHHQHHHHHIOHYY  HHHEHEDHHHADHNHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH RO o HVHZHHHHE | HHHHQHHHHHIZHY  HHHEHEDHHHADHNHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE ~H~HH o HHHEE | SR HYY  HHHHHHDHHEADSR AHHHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HHH LR o HVH [ | SRS [#YY #



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#
HHBHHHFHHHUHHHHHHER T HAHDHIHIHE | HHHHHCHHHHROHRYY  HHHHYHHDHHHADHHARYH
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHEKHHHIHYY  HHHHEHED



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHHNB U W | AR CHARRR N SR AN DI



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHHH O ARG o o # | HHRRRRH | BHHHH NI HHHHHHDHHHADHHHARY#
BB S U



#ittt#tattottoft #Y# . .
HitHH P HAHB AR E o #o H\HIH R | #THHEE_HHPHBRRYY #HEREYHHDHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B BRI O HO#  HTHIHHEE | BHEHHORHHEITHYY  #HEHEDH#HADHHHARY#
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B R

HDHHHARKHH# Y H#

B HS BB O Ho HOHCHHHHE | BHBHHAHHHHICHY  #HEVHHDH#HADHHHARY#
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R #H | HIHBRY HHHHTRYY #HHH#YHHDHHHADHAHAHYH
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHA Y #

HHHHHO SRR O Ho Ho it HHHHHEEEE | BT R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHHCHYY HHHHYHHDHHADHHH AHHBHHBHH URH BRI



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HEHHH<H | HBH* HAHTHHEHHHIHR HHHoH HHEHHE #HHo#
HHAHE HAHBHAHBHAH HAHAHAH



H#H# HEHHH#BHHHR  HEHHHBHHHBH #HE#E

IHEHHHHOE#HH  HHOHHHHHHHH

HEHHHRO © HBHHHHO (HAHHH  OHAHHHARHHARHH AR HH AR HHH
OH#HHHRHH AR HH AR OXBHHC



O##HH R HHHH

H##to #H#OOHH# o HABHHo #H#H#HE ( HHRHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH  FHHHR I OHHHHHHHH NHHH 0 #HH OHHHUBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

H#H#o#HHOOH Ao HA D HHn HHH#tE (HARHHXBHH o HPHHHo #PHHR HARHH?

HHHHH  FHHHRHHH OHHHHBHHHNHHHOHHHOR BT HHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #HOCH Ao Qi Ho I HEH XS0 # PRI o #PH#H § #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H##t o #H#OOH## o #DQHHo HH#H#HE ( HHRHHXBHH o H PRI Ho #PHEHR HARHH?

HHHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

Hr RSO | #AH#HHHRE  HHQHABBHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ HtHHHHH# 1 HHH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

#HH#o HHO CHHHD HH# AHH o HHHHH ¢ HHHHHXHHHH# o HPHEH o HPHHAH ¢ HHHHH?

HHHHH ¢ HHHHHH R OHHHHHHHEAHHH O HHEAHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH BB ZO T HURHHH B ) 00 HHH 8O - R



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B R R
HHHHHHHHHH T SRR R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHHHHHEO #o HGHURHHEE | BEHHHGHHHHHIURYY  HHHYHHDHHHADHHAHHHHHE] Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y R #o HIVENHHHHEE | SN HHHHINEY  HHHEHE DHHHADHAHHH Ay #
HHHHHEA R A AR Y #

B H{H MR S~ H~ WS | SRR # 5 #H DHHHADHH AL



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO Ho B H W | BR80T DHHEADS S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IR~ B~ X | R RHHHEXHY T HH DR HADHH AR T HY #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHoHOHVHWHHHEH | # HEBHEFHERWEYY #HEFVHHD  #HADHHA#YH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

it Ho HVHWHEHHHR | #
HHEHHHHHEWHYY T #ED

HHADHHAH Y #

#

HHEAH |

HHHOHYH#

#

Bt # M

HHHRHIYH#

HHHHE Y A~ O HIVENHHHHE | IR NG DR HADHHAR Y #
HHHH~H | Y #

B Y #

HitHHHEo # S HIH SR



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHEH THEHHY HHHHHYHYY  #HEHY SHDHHHADHHH AHDHH#AHDHHHAHDHH##AHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR #1H1HRHHE | BHEFROHHBHRIHYY  HRHHYHHDHH#HADHHHAS ~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHHH L LR~ © N | B HHHHRNRY Y #HEEYHHDHHHADHHHARYH#
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © HHENHEHHE | BEHHHHRHHRNGYY  #HEYHEDHHHADHHHAN~#
HHHRFHHHT Q%



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

B R o B R | BHHHH SHHHHHRIY  HHHH HHDHHHADHHH AR ~H
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B B~ 1 © BN | RN B HHDHHHADHHHAR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHR YRR~ 1 © BN | BHHHBHHRHHENGY Y #HERHHDHHHADHHHAR~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
H#tHBH o BHEHHUHBHHBH 0 HTHHARBHHBH | BHEHHBHHHHARRYY #HBHYHHDHHBADHHBAR~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HHHHHTHTHHBHH B T U DHIHH A N A THHR D H R -HYY #
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HHH

#Ho#k###uH#

##u##0#0#



B - B HHDHHADHR AHDHHAHDHH AR | BHHHENHHHHHHRYY  HHHHDHHADIHHARY #
BRI GHHRHHHE H H R Y B #
HHH HHHEHEBRYVH
HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #
B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #
HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #
B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\
HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8
HHHHHHHH R T SRR B HHRHSHHHHHH R S
SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y
BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#
H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#
B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#
B HEHH R #o #o #o Ho Ho Ho #o HDHME
Hy#
HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#
Hy#
HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#
HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY
HUHHE #H o Hoto# Ho HOR Ho Ho HHINE
YUt (HHHOHEHRA T HREK# L #eHeH T HMH
HXHEHHHEE YR B 8, 8 # AR Y HEHCH HEHHE HHHCHIHHHRY HHHHH
HHRH HHEAH # HHHHNHHHE HHAFNHHYE HHAFNHH Y
RS THHHHOURHHDHH OHHHHHHHE HHHHHHODHUHHHO (HHHHE  OHHHHHHHHHHHHH B
OHHHHHHHHHHHHHHO~HHEC



ORHHHHHBHHH

HHEHHO<HHAHo HAF #Ho H##HH#o HHRHH  BHHH

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

HH#o HHOOH#H o HE P HHtn HHHHE  HHHHH XSO HPHHEn #HPHEH D HHHHH ( HHHHHHHHH O HHH Ao ##H#H  #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH## o H P TH##Ho HH#H#HE HARHHXBHH##HYYAH B Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHH B HHHHQH AR HHHH IR, " O0#PHED o LQHOIEHH ¢ TR HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
HHo HH OO#HH 0 HADHH# 0 HHHHH ¢ HHHHHXHHHHH O HPHHH O HPHHH DHBHHH § HHHHHHHH OHBHHIH

HARHH OB HHHOHBHH ORI | HAHHBHHHHHHH QR HHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHON#HH# 0 Ho DI HHHHHE ¢ HHHHEXHBHHHO Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B HEHEEHZO T HUBHHHHH ) 3 OHDDHH D GHEHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

et oH&H o T < SO } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH O Ho HHEUHB R O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHH HHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHHHHE Y H~# © HHENHHHHE | Y Y HH DR ADHHH AL HHEHHH## o #o #Ho
HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) YR HH DHHH ADHHH AHUHBHHHH I H o o Ho HIHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DHHH AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHR " HHHHH Y THHHHHY ) HDHHH ADHHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFUHIHHHHE #THTHTHHHR
H#R#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#ito##H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHARHHHHY HTALASHHHHH
He#HARBHHRE HEARA

HHHHH HHENCSHHHHHR #H], 1H#I1HHHHODHI 0 HHOHHHHIHIHHHHHHHH ORHHHIHIO (HHHHH
OHHH BB HHHH R HH I

OHHBHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHEH#O<HHAHO Ho HEHo HEHIH ( HHBHBXBHBH 0 # PR o #PH#H#H ¢ #HHHHHHBHBH?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HONH#Ho HAEHHo HHHHH ¢ HIHHHHXH O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH #ARH#HBHBHHBH QI HBH R

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HO#HONH#H # ° Hittto HHH#H ¢ HIHHHHX# O HYY A #Y Y Ao HOHIH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHH R OHHHHHHHROQHHH T # # - HHHOHHHH ORBIHE | HAHHRIHHHHHH QR HIHHHH I HH Ao ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHRZOTHUHHHBHHHH IR o [ ##o THEON#H | UHB#HHRH



###d#################i]@ﬁ OMDP?_##### * HHEBHA IR O BRI O R R
Wt Ho i AT o T o #H R AHH T T T T T Tae? | ### T T 111 fo? (#H#####HH#E? ) HitHH B #HH#HHE?
MH#R#HBH I #O#t#NHeH T # HHHELH -#LA2HIHOHOHDH #SHeH#Hr#iHeHsH #(HCHO#PHYHHHHHH#H##HUHT



Ho#HH#H#HHE

OHAH#H B XHHHHEXBHHHH L e # CH L Hett r #HHHH T HHHHH T HHHH T HH
HEHHHRHH PR H SR HH R TR TR TR TR R R SR SRR ] So VRSB H R R
HEHHHROH O BHH OB OWHHARHH R HH U B HH PR H PR H PR H PR H P H TR SRR R R R R
HAHBHHAHBHHBHARHBHHAABRHAH AR AR HRA AR HAH AR AR HRA BB BH AR AR HRA AR BB HAABR BRI Q



HHEHHHHH | HHH DIHHHH OB XHHH R R D Y R R R R R R T



##U0



Hith ' B H B HH

HEDH#H | B | HHHQHHHOBHHHHHHHRR | # ' # HHE R R
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
HEHHHBHH AR H AR H AT TR R R R R H R R H R H R H R H AR HERY VY Y
HHBHHH R R R # T T T#
HEHHHBHH PR H PR H PR H PR HHHRHHAR T #1 R a# | BHHH RS H PR H PR H PR H SRR SRR SRR R
HE#HHBHH AR HH A H AR H TR AR TR TR TR TR TR TR TR R R TR TR TR
HEHHRHHRHH T T THHH B N T # LHQH LA
HitHHH R QR
HEHHBHH B L T THH RN T # Lot VBB
H#HH R H AR H AR H AR H TR TR TR TR TR A H R R T O# OH B R H AR H TR H TR H TR H R
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HAHHHBHHHHHH TR HH TR H T T TR TR SHAH O Y Y HHBHHH B HH TR HH TR HH R
HiHE NS r# 1 alt L HH T T Y Y #H
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHBHBHBEHFHHHH R HBHBHBHBHBHAH B O H I HHHH B H B H B H B H B HBH B H B H R R R A BB H R
HEHHHBHHHBHHHBHH AR BT TR TR TR TR TR TR
#t##H##HENGL I SH##H###HHBHHHBHHHBHHHBHHHBHHHAH#PRIVAYHL - L2300D series####A#HHHHA?
HHAHBHBHBHAH |

HitHHHH OHHHAHHH Iy HitH o B o it B o #itHo o #itHo # R o T | AHHHTHGHr Ha#
NHHBHBHBHAEHBHBHAHA R AHBHBHBHBHBHBHBHB AR HAHA R A BHBHBHBHBHBHBH AR HA BB AHBHBHBHBH ARG
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBHFH R R H B HBH B H BB H BB H R R A H B H BB H B HHHHHHDHEH SHKATHOHP# -
#O#6#5H DHRENH QHHH IR HHHHH I HHHHH IR HHHHH T HHH T QS HHENHOH
U#SHE##H##H_H#_HAHBHAHBHBHHH R R R AR H B R A AR R R AR
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
HHBHAHBHAHAHAHDHEHASHKHTHOHPH -

#6#6#5# DH#REN# QR HH HH HH A H B H B H B HBH B HHH I HHHH HH R H B H B H B H B H B H R A A A AR
HEHHHRHH AR H SRR SRS H BT H R H T H TR TR | 3 f R AR H AR HEXH##33333
30733333307 ##0 #-&Ho HHHBHHBHHBHHBHHBHHBHHBHHRHH < SHHHHHHHHUBHHHH ) #



HitHHRHHHEH IR L H#



A UHHERHE L



A UHHERHE L



HHRH O R L #



A UHHERHE L



#

HIBNHHHHH






HORHIHHI  #



HHHOHOHHH



HitHHRH SHEH MRS L H#



HHHHHS CH#H#HHHHE } #



#H#  HOBEHBHHH



#(#H#H#S CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A QU 0 S QT AR QRS ) #IHHH0
B AT QU QU B A A R A A A A A A | #

WYt (HHHHHEY R DHDHDHDHDHDHDHDHDHDH DH AR RHEHEHEHHHIHTHEH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHNHYH

B G G A AR EHEHEHHIUH T HitH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#

HHHHH O

HHHHHOROHIHYH

B

HHH G #

HHHHHHHHH R Y #

i

HHBHHHPH RS # HoH B HOHUBHHYH (FHHHEC HOH 55 3 3 H SHHYH S H 3 H 3 HEH ™ HHORUMHHYH
HHHHHHH



HHBHBHBHBHBHE~H#

HUHRHHHHHH QBB HH TR Y #

HEHH AR HARHH AR HBHYH

#H#

HMB BB HHUHA R SH S B " - HORUBHHNH (HEHRHH O HIH3H3H S H U3 HHHHH S H3H 3 #+# " HHoB UHHH N (HHHH#HH
CHIHIHIHIHIHIHIHIHIHIHIHIH T HHOHURHHYH

# HHH#OH#
HHHYH#
# HHHHHHEHH SH B O# ™ HHOH U HGH (#

HEHHHBHHHBHHHBHHHBHHHBHHHEO# " #-HOB UHHBNH (HHHHT -
HtHHH R HHH T O# T #-#oH UL (#



HHHOHSHIHIHIHIHSHSHIHIH A HEH HURUHUHAHYH

HHHH»H# #H#HyH

HAEHBHHHHBHENRSH

HEHBHHHHBHH B R O # " HEHEHERHHUH (H I © HEHHHH B SR H R RO # " HEHERE#HHNH (#
HitH# O HHHHBHHHBHHHRHHBRHHBRGH OB HEREHE RGNS (HHBHH OB HIHIHIHIHIHIHIHIH IR A HEREHERY
#y#

HUBHBHBHBHYH

HEHBHHHHBHHOH SHHBHHHH B H AR RH A O # " HEHEHEHHAUH (HHHHH -

HEHBHHHHBHHBH S H BT O# " HEHEHER#HHUH (HHRHH © HEHHHHBHHBH R HBH TR HBHHBOR " HEHERERHHNH (#
HEHAOHIHIHIRIH LYV IHIRIYILIH BOHEHEHERHHYH

HHHHH © HHBHIYH

HEHHHBHHHRFIH SHH AR HH BB HH AR HH AR HH AR HHBRH SR HEREHERBHIH (HHBRHO#

H#H"H RSB R B RS T REHEHE SRS (H BRI © B HBH T H B H R H RS R T HEHEHE#HHUH (S
HHOHSHIYIHIHIHIYIHIHIHIHYIHTH " HEHFHEHHHYH

HEHHHBHHHBHIHEHH ARG SHIH S HIH S HIH S HIH I HIH I " HEHEHEHHHNS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH
SHEHHERHEREHBHYH

HEHBH (BRI YH

HEHBHHHHBHHDH SHHBHHHH B H B - 8 BEHEREHHBUNH (R -

Hott -ttt «H T HEHEHEHBHYH

HHHBH(HHBHIYH

HEHBHHHHBHHOH SHHBHHHH B H B R R 8  BEHEREHHBUH (7 -
BBt «H T HEHEHEHBHYH

HEHBH(HHBHHYH

HUEHBHHHH B U SHHBHHBHHHH RS SR H RS HRHHRY  # 7 BEHEREHHBXHDHH

H#HE1H#SHoHa #BHVE, #VH , #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #HH#H#
HEHHHAHHHBH QB HHRH

HHHBHREHBHHQUHHHBHH " HRHH B AR HBH QR HBHHBHHHH RS H AU BHH B QR H A HH SR H B H AR HBHH QU A HHEH#

Yt H# SHAHHH QR HHHHBH QB HHHHAHHHH R QHAHHHHE | HHHBHHHHHHHQHHHH R (H B H B AR H B QR ) B3
HEH AHBHHHQHHHBHHH S HHARH AHBHHHQHH AR HH B HH AR H AHBHHHQHH BRI | HHARHARBHHBQHH AR HHH -
HHHBHARHBHHQHAHH AR | HAHHBARBHAH QR HAHHBH / HHAHHAHBHHBQHH

HHHHOBHHHH AR AR EHHRHHELHHHHH ATHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HAHHHBHAHHHHH DR EHHHHH DHHHH AR AH EHHHHECHHHHH ATHHHH NHERHHHH T HHHH AHHH R AHEHHHHH8H
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HARHHHH AR ERHHH = HHH R AH A NFEHH RS HHEHH QHHH D ERHHHR D HH I A N EH U (# #1#H -
BBt «H T HEHEHEHBHYH

# | #HAH (HHBHHYH

# | HRHHBH RS HNH S | BH TR U RS H BRI  # 7 REHEHEHHANS (H" -

#oHH R« THEREHERHHYH

HHHAH [ HHBHIYH

HEHHHBHHHRFH SHH PR H BB G H BB G H BB H BB HBRF S T HEHEHEHBHFIH (S SHEH © HEHHHBHH PR H BB H PR
U# " HEHEREHHH N (HUHHHA S HIHIHSHIHIYIHIHIHIHI Y HEHEHEHHHYH

HOHH#  HRHBYH

HEHBHHBHABHUS



HEHHHHHHY HUHYH

EH#HYH

H(HHHHE DB (HHH BB Ay #

B (AR HAAIA (Bt HEHEHEHHHYH
) #Ht#

HUHHHIHEH ) HHH Y



#HEHEHEH#R NS (#* HitH
HHBHAHBHBH R R



#HEHEHEH#RNH (HHHTHE
HHBHAHBHBH R R



#HEHEHEH#RNHS (H#, HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# - HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# . HiHH
HHBHAHBHBH R R



B HEREHEHHHUH (H/ HH##

B R HEHEHEHHHUH  HOHHHO SO HAHA YA HAHA YA AR YA LALON " HHHUH " HL1HHHOH
ApAHALALALALALALALALALOM  HHHUH HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HIMH HARHHISHESHEHEHEHEHEHEHEHEHEHEH | HI%H
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HOHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4

HHAHHHBHDHEHHHHH T HHBHH ARHHHHAREHBHHH | HHHBHAHHHHHAREHHBHH\
HHHHAHHHHH QHBHH IR | #HEHHAQAHHARH QR BHHHHH N HT QHH AR H QR HHIH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHESHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSH SH SHSHSHOHSHSHSHSHSH SH SH SHSHSHSHSHSHSHSHSH SHHHHH LHUBHHH ORHH 0 HHOHH

HHHHHHH SHAHHH ORHHHHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHRSHHHHHHHHH O HHHC



OHBHHHSHAH

#H# AR OH# A0 #° N##o HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R ¢ BHBHHBH S OHBH A TR HOHHBXHHHH OHBHH | HAHHHHBHHBH B QHAH B HBHHBHHHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<####t###o#H##HSH 2 H#H  ##0DE | #1#o #HH# O #ARC



ORHHAHSHHH

##0##6N###n#pL##u#####u#####&###
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## Hitt

HHHH ) HHESHHRH OB | #AHHHBHHHHHHQHBHHHHIHHHIHHA#I=C0# #A, 30 O#AAHHo HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H#oHAH#HSHo o o ###H ] Ho #H## O ##HAC



O##HHHSHHH
HHAHH OHHH# O # © Ko IR ( HHHHHXHH#RHOH#Y Y AH 0 #Y Y Ao HOHBH ( HHHHHAHOHHHHHOBHH?
HEHHH  FHHH R O HHHHHHH NHHHHHHHDHHH XBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHBHHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<###t##Ho #HHSHUHH# [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHH OHHHH O HH# Lo HHHHHE ¢ X0 #Y Y A# o #Y Y A o #OHHH HHHEAHOHHHAHOHHH?

HHHHH ¢ HHHHHH R OHHHHHHE NHHHHH DI X HH R OHHHH | #ABHHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####t#Ha #HAH#HSHUHH# at o #H## 1 #o HEH# O #HHC



O##HHHHSHHH

#HO#HONH#Ho HQL o HEHHEn HEHEH  #HHE

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HU#h#LHSH | #<##HH##H0 HHHHHSHOR#H | ##to HH#H 1 Ho HEHH O HHHC



OHBHHH#SHHH

#H#O#HON##Ho HANHHO HEHHED HEHEH  BHHE

HXHHHHE0 HYY A #Y Y Ao HOBIH ¢ HHHHEDHOHHHHR OHHH D HHHHE ¢ HHHHHHI OHHHHHHPN HHHH R

HHHDHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHH##=00TCOCDRE | #7206 ¢ HHo HHHHHHHLHHHHH

ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of

resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###

#H##H####HBavis, Christopheri###############Bavis,

Christopheri###############Bavis, Christopheri###############Bavis,

Christopheri####&##########Bavis,

Christopheri>### (###H#H#HQB#HH#BHHH# ] SHH 0 #HHoHBHHBHHHBHHHAR ]S HHHBHHHBHHHY HHH A HHH
HitH



QH OHHHHHHHHHY



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
B R R R DY

HHRHHHHH R A0

QOUOh#«a##+ ' 3 UQHHHAHHHHHHHHHHHIHHHHHHPHHHHHHE R DI o



B S RS, SRR AT CDAV 1 SHEHHHHIHHIT G r an####HHHHHH#MICcr osOf t
Macintosh EXcel###@##HH###@H#oe0#@HHHE %SO~ EHQHHHE . |
Vs RO R R R R R
B A R B R
B R R R R
B R R R R R R
B R B R R B R
B A A R
B R R R R
B R R R R R
B R R
B R R R R
B R R R B
B R R R B
B R R R
B R R R R
B R A R B R
B R R R
B R R R R R
B R R R R
B A R
B R R R R
B R R R R R
B R R R R R B R
B R R R R
B R R R R
B R R R R R
B R R R
B R R R R
B R R R R R
B B A R B R
B A R A B
B R R R R
B R R B R B R
B R R R R
B R R R R
B R R R B
B R R B R
B R R R R
B R R R R
B R R R
B R R R
B R R R R R
B R R R R R
B A R A B
B R R R R
B R R R R R
B R R R B
B R R R DY
HHHHHHHH R #0 T 00  #Hoo#t+ , UCOHHHT ##tH

B PR X N DR 0 B O SR HHH



HHH1HHBHBHHAHBHHBHHBHAHNADARHHBHH B HBHHBHHHHBHH B H B HBH BB H B R R AR
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



#it# R HWO r KsShee t s#####

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBH #H#

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



B #HH )
HHH " HHHHHEH SHHHIHHIGHH | HHH (FHHE ) SIS B RS, 1 - B | A QR LI Q1 H BHHH AHHHIDHIH
O T HHHBHHH O | HHHHE | HHHH<HHH= RS Y

HHHQHHDY VY BHHHCHIH DHHHEHHH T GHERHEHRDY VY JHHHKHHH LM AN O PHEHDY VY Y YV Y VY
YYYYPYYYYYYYyyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyyyyyyyyyyyyyyyyyyyVVVYVVyyyy
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyyyyyYyyyyyVYyYyYIVyVYyYVYVyyyy
YYYYyyyyyyyyyyR#o#Ho#L#

HEHNH U 1y B R Y Y Y Y Y H#

B N R D T Y EWH O U # KHDH OH OR KHHHHHHHIHHHHHHHHHHHE
B T Y Y Y YV
B+ HHHHHHEH SHUBMHN S a#t  #y #THNHTHOR M HIVHAH T # L H OB NHHHHHHHHHHHEH T (]
B R N DHOHCHUSM# e #N# LHSHUSM#MHaH T
HYHTHNH THOH T HIMH U LH OUNHHHHHHHHHEH SHHR Y Y
HHHH THHHHE



