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##Darren Moore
BH### © HaHHHHHAHHH=HHH HHBHAHBHA IR H R
Ho HHBHEHHHH R =R Y D " SHHHHHHHXHOHH o HHHHH " B HH
U OB I HHHEHHHY 0 o HHH# 0 BN T # 1 Ha# VH IHHHEHHHY 0 o HHH# o #EAr #1#a# L#LHAHE### Y00
HEHHRHOHHAR T #1Ha# VHLHHHERHHHY 0 o #HEBHH HEAR T #1#a# LHLHHHE###

HUHHBHHHOHB AT H1HA# LHIHHHEHHHY 0 UHBHHRHOHHAR T H I Ha# L LHHE HBHY O UHBHHRHOHHART #1#
a#l#1### " #HiHy o hHH#R#HHo B AR r 1 ad 1 #1H#HA
T HHH o HEHHH RO HEAR T #LHAH LHLHHREHHH o o HEHHHFO HHNST #1HA# LHLH#E  #H#HQHo #BH##Ho ##THARNHO
HMHaHLH#H HHEQHUHHHHHHOHHTHARNHORMBAH LHHHERHE  HoHBHHBHOHHAET #1HaH 1HLH#H HHHQHYHHH
HiHo HHTHARNHOHMHAH LHHHEHHH 0 o HHHHHHO HHAR T # 1 Ha# LH IHHHEHBHY o UHBHHR o HHAR T # 1 Ha# 1HIHHHE
H#H# HuatH#HHHo HEAR rH 1Ha#t L#1### #EH#QHUHHH B o #H THa#h#HOHMBaR L##H#H HEHY o UHHHHR o HHAH T #
iHa#1#1### #HHHY oo HHHHHHOHEART #1Ha# LHLHBHERHHY o UBHHBH#o HEAR T #1#a R LH1###
THHH#HQHHBHH o #HAT Hath#odm#aft 1### ###QH o ##H#H#A# o HAT HathHo#mHta# LH#H#
TH#HH#QH o HtHH Ao HAT Hath#o#m#ta#t LH##
T HBHQHUHBHHR o HHTHARNHORMH AN LHHHEHHHHHUHAHHHHO HHAR T # 1 Ha# L L HHHEH B R O #HART #1
Ha# LHLHHHNHHH SHYUHHHHHH o HHCHAHMADH M #1HaH LHHHEHHHY 0 o HEHHBHOHHAR T # 1 Ha# VH LHHHEHBHHHHIH
HiHo #HCHAR LHIHDH T #1H1LHHHERHHY 0 UHHHHHH 0 HHSHWH THSHSHIAHH OHHH o UHHHHHHo A T #1#a# L H1H##
# T HHRHHLHH R o AR T # 1R a s L1 #H R DR #HRAR T #1#a# Lo H##
T HH#QHUHBHH o HAT Hafh#o#m#a# LH#HH
T HHHQH o B Ho #H T Hath#oRmBa Li## Ui Ho ###HHEo #HCHas L1 #D# r# T H 1 ### DB
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NN Y (@ )HHE. HOH)HE_(* #,#HO_);_(* \(#,#HON);_(* "-"_);_ (@ )##7H#: ##_("$"*
#,8##0.00_); _("$"* \(#,##0.00\);_("$"* "-"22_); (@ )##6H«H1#H# (* #,##0.00_);_(* \
(#, ##0.00\) ; _(* "-"22_);_(Q_ ) AHHHHHHHOY HHHHHHHHHEN ARHHHHOY HHOHHHHHEHA
AHHHHHHHOY HHOHBHHHHHEA AHBHHHHHOY HHOBHHHHHHEA AHBHHHHHOY HHOBHHHHHHEA AHBHHHHHOY
HHOHHHHHIHA AHHHHHHIOY HHOHHHHHEA ARHHHHIOY HHOHHHHIHEA AHHHHHIHOY
HHOHHHHHHRA AHHHHHHOY HHOHHHHHHEA AHHHHHHOY HHOHHHHHHEN AHHHHHHOY
HHOHHHHHHHEN AHHHHHHOY HHOHHHHHHEN AHHHHHHOY HHOHHHHHHEN ARHHHHHHOY
HHOHHHHHIHA ARHHHHIYE BN ARHHGHIROY ## 0 ARy ##
CHEHHHHRE AHHHGHHHOY HH HEHHHRHI AHBHGHEHOY HE HEHHHHHID AHBHGHEHOY #E HEHHHHH
AHHHBHIHOY Hit HUHHHHHE | AHBHBHIHOY HE B AHBHRHHHOY # HEHHHHD ARHHRHHHOY
HH T HHBHRRRT G AHBHGHBHOY B HHHHHRRTD AHBHGHHHOY B HHHHRRRE - AHBHGHBHOY #H
CHEHHHHRE AHHHEHHHOY HH HUHHHHRE AHBHEHHHOY HH HEHHHHHI AHBHEHHHOY HH HEHHHHHEC
AHHHGHHHOY H#t HHHHHHHID AHHHSHIHOY HE HHHHHHHIE AHHHSHIHOY #E HHHHHHH AHHHEHHHOY
HHHHBHBRRRY AHHHGHHHDY HH HUHHHHRHD AHHHGHHHDY B HHHHHHHHD AHHHEHHHDY ##
CHHHHHHE AHHHEHHHOY B BB ARBHEHHHOY B HHHHHHEHL AR BHHOV B HEHHY
A (HHHOY HHoHHoHot o AHEH)HHIOY H#HoTT R HIE . AHBHHHOY HHOHHHHHHHIA AHHHHHOROY
HHOHHHHHHEA AHHHHICHOY HHOHHHHHHEN ARHHHE HOY HHOHHHHHHEN ARHHE HHH#0Y
HHOHHHHHHIHA ARHHEHHIOY #H# HHHHHHS ARHHE, HHH0Y #HORPHECHEHA ARHE - HHHOY



HHOHPHIHHHEN AR HHHOY #HO# HHHHEA AR HHHOY HHOHHHHIHEN ARHE/ HHHOY
HHoHHo ol ARHHOBHHOY #HOH HHHHHEA AHHFLHHHOY ## HHHHHHEGC AHHHHHHOY
HHHHHHHEEA AR
HHHOY HHHHHUHHHHIA HBHHHHHOY HHHURHHHI AHHHDHHIOY HHoHH R D AHBH2HHIOY
HHotH o Hitln AR HOY HHOHHHHHHHEA AHHHIHHHOY HHOHHHHHHHRA AHHHARBHOY
HHOHHHHHHEA AHHHOHEHOY HHOHAHHIHHHA AHHHOHHHOY HHOHHHHHHHHA
QHUHHHHHHE BHX R AHURHHHHEE BHHBRRHEE QR B XA OH
QHHHHHHHHHE BRXHHHHQHH AHURHHHHE BENHHHQHH AHURHRHHE RN
AHHHHHHHHE BEXHHQHHHHHE AHUHHHHHEE B X AR BN AR
HHNHHHHHHRY ARHHHEEE BHNHHQRHHERY AHHHHHRE B8 RN ARHHHH Y
i (FHHHHEERA AR HHE <UD AR ORI AR
HHNHHHHHERA ARHHHHEE B8 8 . BEA ARHHHHEE SRR AR
B RN AR BN ARHHHENEEE B HQ HEHEA AR
B HHQUHHHEN AHHHHHEEE BN HH BHEEN AR HHHE | B RN BB
HHLEHHHHHEA  AHHHHHHH XA A8
HHBHE 1 (HEHHRRHHEA HBHEHRHEE BEN BH HHEEE QHERREHEEE BEN "H Q HHA AHHHEHHEHE
HHNHHQUHHHEA ARHHHH HHH | HEHRRRRREA QBRI B B HRRRA QBRI
HHENH QRO HHA AHHHHHBEE HHNH RO HED AHHHHEEE HHNE O HED QHHHHHEEE BHENE
HEA AHHHHHEERE BN B # BEA QHHHHEHERE HHQHEHHHRRRA QHHHERERERE B HHHO HHA
AHHHBHHHEE B OH Q HHA DHHBHHYHE BRLE B BHA QHHBHHHHHEEXE B BN AHHHEE
HHHHE | #OHEE A QHHBREARE HH1VVQ Q HHA QHHHBBURRE OBV QHO HHA AHBHBRRRR
HHNH " HHQ HHA ARHHHHHHEE BHNHHQHE HEA ARHHHHHEE BHHHEEE BEA ARHHHHEE B8 #
HHA AHHHHHERRE HENHHEEE B QHHHHRRERE HHDEHO # HEA QHHHBRBRRE BEhEEE # #EA
AHUHHHHH BH OB H Q HEA AHHBHHHHE BENE"Q @ HHA AHHBHHHHE BEN1Q Q HHE AHHHHHHH
HHNL @ # ## AHEHHHHEE BHNVHQ HHHRE AHHHHHEE BHN"VQ Q #H#H ARHHHHHEE #HN" Q # ##-
AHHHHRHHHEE HENH QHQ HH* AHHHEHHHEE B RO B AHHHEHHEHEXH RO Y AHHHEHHE
HHNHHQUHHHEY AHHHHHHE B0 RS QRHHHHEEE SHNTHHHEEEY QRHHHEEE #H0E Q##
HH* QHHHHRRRRE B H BEE BEY QHBHRRRRRE NS HHQ HHY QHBHBRRRRE HENBRRRRRHE
AHHHHHHHHE X AHUHHHHEEE BHHBRHHEEE QHUHHHHEEE BEN B8 S AHBHRHHHE
HHN H Q HEY ARHHHHEEE BHNE B BEY ARHHHEEEE BRD # B BEY AHHHHEEEEE ##h '# @
HH* QHHBHRRRRE HHQRBHBRRRRS QHBHRERRE L B # REY QR X
QUUHHHHHH BEXH RO HHY AHBRHHHEBEX "R Q HEY AUBRHHHEERRD B
AHUHHHHHHHED "H Q Y AHHBHHHEE BENE HHQ B AHHRHHEE BENHHQHQHE  AHHHHHHHH
HHNHHHHHHEY QHHHHEEE B8 " Q #EY AHHHHHEEE B B BEEEY QHHHHEEEE #Hh1Q @ ##

At
HEBRHE HENH"QHO HHA an#H
HEHHE HENBHOHHHHIA DHBHUHHHHE HHDREHHRHHES HBHUHRHE X B BREHES QHBHBRRRHE #8110
@ # ## QHHHHHIHHEE BEN" Q # HH AHEHH B HHL # B B AHHHBBBERE D)@
@ ##

AHHHHHHHEE HEN" Q # HHE AHEREHHEEE B BHHHQEHEY  AHBHEHHEE BEXH RO B AHHHEH
HHLH HHQ HHY AR HHH I | HHHQ HEY QHHBHEYHRE LY BEE BEY QHH R
HHH B ABBERE R | B BRR B ABBRR
HEHHE| "H @ HEA an#HEH
HHEHHE | HEBHHRHREA QHHHERERRE BN VQ Q HHT QHHHEH B | B ARERHEE B8
HHHQHH AHURHHHEEE B RO Y AHBRRHHEE BH R B QHBRRHHEEE BN
AHHHHHHHEE HHN HHEQHE AHBHEHHEEE BHN B B AHBREHHEEE BHOH BHHEEE AHEHRHEEE
B HHHRREY ARHHHHEEE BRNE B BEY QHHHHERERE BENEHEQ HHY AR BEE"HH|
HHHQHH AHBHURRHEE BEN "H Q #H aHHBEEY HHH | HHQ HE QHEHHEE B HEE B
AHHHHH HEH | "QHO HH AHHHEE  BHHEHE| | QHE B AHBHEREHHE B SRR
AHHHHHHHHE X AHHHHHHEEE BRDHHHRHEEE AHBHHHHHE BEXH HHQ H AHHHEHRHEE X
NH @ HH AHHHHHHEE BHORHHQ B AHHRHHHEE BN QR BEX B
QUUHHHHHEHED "H @ HH AHHHRRHHEE BH" Q # HHD HHBRHHHEE BH" Q # Y AHHRRHHEE
HHN" @ # HHY ARHHHHHEEE BHVQ Q H#HY AHHHHHEEE HHNVQ @ #HY AHHHHHHEE"HEX"'Q @
BEY AHHHHHEREE D @ @ #HY AHHHHHBHHE B Q # HHA AHHHHHHHEHHHEHH R AR

HHBHE HENG HEE RS QHBE B BENERRQ Y QRURRRHEEE B8 (HHORHHA ARHRRHE
B (HHHH RN QRS BHNH QRO HHA AHHHHHEE B8 HHHO HEA ARHHHEEREE B HO QY
AHHHBHHE #H Q@ HH AHHHRHHHEE BEN"HQ HHH AHUREHHEE BH" Q # HE AHEHHHEE
HHOHQ HEHE AHHHHHEEE BHN"VQ Q H#H AHHHHHEE BHHEHHHEE AR X QR QY
AHHHHHHHHE X RO AHBHHHHEEE HEXHHE QHHHE AHBHHHHEEE BEXHHORE



ARBHIHHHHHH " HHEXHHHHE B A HEXTHE # B QHHHBRRHE HE BHQ @ ##) AHHHHHE
H#HH BHHAHHO @ ##) AHHHBBHHHE HHAHHQ @ ##) AHHHHHSHAH #HHAHHQ Q ##) AHHHHHBRHH HHIH#HO
@ ##) AHHHHHHHHHHHHXARQ Q #HH# AHHHHHHHAE H#HN  # # ## ARBHHHHEEE #Hh "# Q@ ##

AHBHHHRHHE HHh HH HEHAR AHBHHAREHE H#H#h "H# Q #AH ARBUHHARHHR HHh  # # HH2 ARBUHHAHHHH
#i#h "# @ ##t- AHHHHH Hittt HHAHHO @ #HH AHBHHHHHHHE #E HHQ Q #HH AHHBHHHHHHY
HH HHQHH HHE) QHBHHHRIHE BRI B QR HR HHQHQ #H#) ARBHHHRHHEHEXAHQ @ ##
AHBHHHRSHE BHhAHQ @ #HH#H AHBHHARHHA"HEXAHQ O HHAH AHGHHALUHE HHOH#\H Q HHA ARBUHBHUHE)
HEXHUBHHUREDA ABHHRY HHH | B | HHHHHEN QHHHRHHE #HN" Q # #88 AR
HHNHHQHQHHH, AHHHHHHHHH HIE HHEHHOQHHH, AHHHTHHHH#HE HHN"HO QHHHH AHHHHHHHHH
Hit HEHHOHHR" AUHHHHREEY H#HE "HO OHHHA AUHHHHRRHY HHN"HO HHHHA ABHHHHAREY ##h""Q @
HHA AHHHHHHRRE H#HE " Q # HHA AHHHHHHBHHHHEXHEHHHHHES AHHHHHHTHHHHEXHER HHHHRY
autnne#N# #HHENH#HQ Q ## AHHHHBHHHY HHNHHQHOHHAHR" AHHHHHHHHHHHHXBHHHHIHEY ARHHHHRRHY
HH HHQ HHHR) ARBHHHHHE HHXAHQ HHHH AHHRY
HHH BB | HHO @ H#HH# AHHHHH
HHH "B | #HHQ HBRE AHHHHRRHHHHH | #HQ Q ## AHHHHHHHRRHE | HHQ HHHH ARBRBHHHEH B | #HO @
#i#t

AftHH#H#
HH#"HH# | #HHO O ##

A
HHH HHAHHQ O ##, AHHHHHE HHHRHHE] 10 @ H#HHA AHHHHHHHRE ## #"QHQ #H#* ARBHHHRHHE HH #
@H# HHN AHHHBRIHHHHHEXE | HHOQ HHA AHHHHHHHHEHXE V# Q #HA AHHHHHYRHHH] 110 @ ##A
AHHHBHYHHE HEL""HHQ H#HHA AHHHHH
HEHHHHE | HAEQ HHA AR BHNHRQHE HHA AHHHHHIHE BN HHN QR NS
H OHHD AHHHBRBHHY HENVHOQ H HED AHHHSREYHHE H#1" HHHE HEA AHHHHE
HHHHRE | # HEH HHD QHHBRHBHHE #RNHQ @ #HA AHHHBRBHHHE ##""0 @ ##A AHHHHH
HHHARR|""Q @ #HA AHHHBHSHHH ##1" Q # HHA AHHHHH
HHHHHE | ""Q O ##

AHBHHHYHHAE HH]1"HO QUHHA ARBHHH
HHHHRE | #E QHBHD AHHHBHENHHY #H1#HQ @ ## AH##H
Hit#iH HHhHHQHQUHHA ARBHBHYHAS ##1""Q @ HHA ARHHIH##H#R HHh#"QHQ #HHA an#H#8H
HHHHRE | "H @ AHA AHHHORHHHN HHNH"Q Q HHA AHHHSH HHHHAR|1"Q @ H#HA AHHHSHYHHH #HH1"H#O
HAHHDA AHHHOUHAHY HEhHAQUHARHHA ABHBHHNARY ##]1"HEHQRHHA ABHBHUHARY #H# HALHOREHA
A
HEHIHH | HHHQHHHN AHHHHHIH
HHHHRR | HHH RN QHHHBRHHE H#H1" Q # HHA AH#H
#ittiH #HH#N" @ # HHA AHHHHH
Hit#t H#H#1" @ # HUA AHAHHHHHHHE HEN" @ # HHA AHARBHUHHHE HEhHHO @ #4" AHHBLEYHHHY
H#HHELHHQHQ ##" ABHHBHHARY HEWHARHQ #E" AHHALHHARY #E1#AE Q #3" AUHAHUHARY #EhHAHHO
Hi" ABHHHHBRRY HENHHQHY HH" AHHHHHNHRY HHELARHHY HH" ABHHHHE HHH BELEHH#HR B8
AHHHBRBHHY HENHHH # #8" AHHHBHHHHE HEAHHHHEHRRES AHHHBREEHE #HEDS"HHO ##

AHBHHHRHHE HHNBHHAE HE

AHBHHHREHE HHN"HO HHHHA ARBHHH HHH B | HHHQHARN AHHHHR HHHHE | "HHOQ HEA AHHHHH

HAH"HH | HBH HREN QHBHHE HHEHH | QHQ HHA AHHAHH RHHHE | Q## #HA an##

Hit##E #HN""Q @ HHA A#HHHH
#it# ##1""Q @ #HA AHHHSHHHAH HEN"HO HHAHA ABHHAHHH#RE HEN""Q @ #HHA ABHHBHHHRY
#it #"HHQ #H

AHHHBRBHHH HHE # HHHE H#E

AUHHBRBHUY HHLBHUHQHARE AHHHTHEGHY HHHBSHHHHHTE AUHHHHRSY  HHR YN AU
#it HHHHOHHH

AHHHBRBHHH HEE #"HHQ H#EH AHHHBRHHHE H#Et HHOHOHARA AHHHHH
HHHHHE | "H Q HHA ARHHHHRE BHOH"0 @ HHA AHHHTHHHRE HENH"QHQ #HHA ARHHHH #N#
##h "# @ #HA au##
Hit#iH HHNHHQ HHHHA ARBHHHHHE HHhHHQHAHHHA AnBHH####E #3#1""0 @ #HA an###u#### ##1"#0O
HHUHRD A##HHE #Hittt ##1 ##t HHHHA AnBHHH H##H B8] "# @ #EA A##ABEEEE ##1" @ # #EA
Aft#HHH #it# ##1 # # HHA AHHASHHALY ##1" @ # HHA AUHH HHAHY #Eh" @ # H#HA AHHHASH

#it# ##1 # # #HHEA ABHH#H

#it#t ##1""0 @ HHA AHBHHHHHHH HENWHHHQ HE AHHAREYHHYE #E1H"HHO #EA AHHHHHR
#N# HH# LM AHHHSHYHHH #H] "HHHQHHHA AHHHHIHHRT HH (HHQHHHHRN ARHHHHHHE #H1H#HQ
Q ## AHHHHBHHHHHHHXBHHHHHHTE AHHHBRHHE #ENAHQ @ ##" AHHHHHYHHH HHLAHOHO ##"



ARSI HENRHHHQ #7" AHHHHRRRHT HELRRE Q H##" AHHHHRRREY HENBRHHQ H#A" AHHHHHRREY

HUENHH@HH H#H#" AHHHHHNERHY
# ##" A###HHARHH #H#h""Q
AHBHHHRHHE HHE HHHAQHHH

HENHBHHQ #HH#+ AHHHSHHHAR ##1""Q Q #HA A#H#H #HH#RHH #HN""Q @ #HA a#H#HBH

HHULB#HHH H7" AR
@ ##

H#Hit# #H1###RE H##"
AHpHHHARHHT #HNA"HHQ HH# AHHAHHHAHY #EhHESHT B

A#HHHHRRHY Hith###

AHBHHHBRHH B R HHQ HH  QHHAHHHARY B8 H BHH B4 afHHe
HEH"BH| "H Q HHA QHHHHHHARE #H HHOHQ HHA QRHHBHERRE B OHEE Q HEA QBHHBHERHE
HHOHBHHQHHHD AHHBHHBHHR | HHOBHH QHHHA QHHHHBHHRHE | BHOBHQHH HHA QHBHHBHHRY | BHOBHHHY
HHN QHBHHHBHHE | HHOHHQHQ H#HHA AHHHBHHHRH " HHORHE Q #BA QAHBHEHHBHES #H ##H Q ##
AHHHHBHHHE | HHSHHQHQHHHA AHHHHHHRHY | HHOHHHHQHAHA AHHHHBHHHR HHNHHQHQ #HH#+ QAHBHHHHBHHE

#i## ##1 "# @

HED QHHBHHBHIR H1 HBH QHHHH QHBHHBHHRE BHOQRHHHBHHRIE QHBHEBHERE B HHQ Q###H
AR HEh #H QHARY AHHHHRRHHT H7E# Q## #EY AR

#iHE #H1 # # HHEN At
HiHHH# ##EO"H#O QHHHA aHH

HEHHR HEN"HQ HHHBA AHHBHHBHE HHN"HO HHHHA AnHH

HEHo# HBHHBHEBRHHRD A##H

Hittto#t HHQHUAHBHHHHHT ARHH2H

HAH " HHTHE B HIH AHHHLHHHAR " HHPHE  H# ¢ HHHH

AHHH2BHHAS " HHTHH  H HHH

anH#2H

AHHHLHHHAR* HHPHE  # ¢ HHHH

HARBHTHHE B HBH" QHBHOHHHAR HHPHIHHHEN QABHHOHHBAS  HHTHEHOHHHN ABHH2HHHAH
HHQHBHHHIH QHHHLHHHAR " HHPHHE B HBHE QHBHHBHHTH HHEBHERHEREDN QHBHH## o #
HHBHHHBHHHRN QAHBHHHRHOH HHQHBHEHRHHE QHHHBHEHOH #3 (HHBHHEHED Q##H#R# 1 o#
HEHHBHHRHHRD QHHHHHHHOR HHNHHHEHHRIE QRO BHUBHEHREIE QHBH#H 1o #
HHTHBHHBHHRY QHHBHHLHOH HHLHHHHHHIE QHAHHR Lo #HIHHHRHERIE QBRI #HO ##
Ht#H# A#HAHHIHoH BHUSBHHARHHAE A#ARHH1#oH BHUAHQHARHHE AHARHH1#oH " #HU #H #HH#HA
AR Lo # HEORHHH#HATRE A#HHHR L o# HELAHQUH#H#ARE AHH##R Lo HHEL ## ###HE A#H#H##L#oH
HULBBHHH HiHE AHHHHH LR HELBRSHHHHRE QHHHHH Lo #HHHUBHQH#H##HT A#HH## Lo #H##H#0 | #0
Ht#H# A#HBHH I HARH UHBQUARHHA A##ARHHA#oH #HU I HQ #H#HAH Af#H#A#HoR #HU #8 #HH#HA

AftpHHHttoft  HHUSHHARHHAR AffHHtfHof #4040 H#E4HHT AH#RHH 1o #HRH UHBQHHRHHH

AHHBHH LHOHHHBUHBHERHERY QHHBHHLHOH HHUHHQHHHARE QHHHHA Lo #HUAHO O #HA A#BH##HHoH
#H#0 | #HQ #HHAHH AHHHABH LHoHEHAN #HE HHEHHH AHHHHH Lo HEHB UHARHHARHH

aftp#H# 1 #o # " #HUBHQHAHHHH
a### " #l#o HAHHU #i QBHHH
AftHHH IR HHDHHHAQHHH
AHBHHHRHHA  HHPHIH QHHH
AT HHHHH AR XHHOHQ #H
AHHHTHHHHHHHHXBHOHQ HEH
AHtBHHHRHHARHHXBHQHQHH A+
AHHHHHBHHBHHH SHHQHAHHHA
AHHBHHBHHBHHHOHAQHE #HHA
QAR HHEXBH QU HH
AHBHHHRHHA S HHXBHQRBHHH
AHBHHHRHHE* HHXBHH B HH
AHBHHHHHHH HEXBHE HHHY
AR HHXBH QR #HHE
AHBHHHBHHHBHHXBHQHBHHH
AR HEXHH QHQH
AHBHHHHHHARHHXAHOHQ #H
AftpHHHBHHHARHEXH" QHQ #HH#H*
At | HEHHHBHHEXBHHH B
AHHBHH SHHBHIR | HEHHQ ##A
AHHHHH SHHBHHHE | HHHHQHHHA
HH# HHHBQHHHA AHBHHHHHoH
HEHHBHHBHHRD QHHBHA#HOH
HED QHHBHHBHOH HE HBH #
a### " #l#o #HAHHUR @ Q#HHA
AH#HHH# 1o HERHHURHQHQ H#HH

HHA AH#BHHRHo# | HHUHHHO

a##H | #l#o #HRHUBHHEHHREH
Attt #HhBHHHBRHHS

a#p# " #H1#o HARHHU CH # H#HH
AHBHHHRHHA S HHXBHQHQHHH

AHHHHHHHHHHHHEXBHHHQ H#E QAHHHHHHBHHHHHEXHRR @ ##
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HEHHBHH BB SHH OHHHH ( HHHHHO #AHHH AR QHHHQHH N HHHHHHH



HEHBHHR-HHHOH | # - #H# ######STOocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:$##Estimated cost for implementation:

###5 . o##Describe checkpoints that have been established to measure progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review:###4.=##Accountability: Monitoring progress:
who:

What:

By When:

How: ###3. 2####Meeting with stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal:
Training / Coaching / ztConsequences related to results / Pain &
Galno###o #H###H#A2 | ) ##t####Meeting with Dealer:

Action Proposed: ##



HH# T HHBHBHBHIEHAH]L



##Requirements3##Describe necessary actions to reach desired result:###Action
Plan###Proposed Timeline###0verall Objective:###Current Situation### Class
& Student Number



##Academy Week



##Student Name
##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan ##Dec 17/19

##Dec 19/19###Jan 3/20###Jan 7/20###Jan 8/20###Dec 9/19 ##Dec 13/19 ##Dec
16/19###Jan 9/20###BENTLEY TORONTOY#'"###nV##



HEHCVHE o HHHUWHHHHHHEWHH LHHHY X## - HHHUXHEXHHHD Y ##a#H Dy HEEy HHH o Z##E | #ERH (B -
Hitto {HHBHHHO | ## THH#HO | #HHUHHHT Y HHOHBHD~HEB R o BB ## 0 ##0 #H#Ec##A ##>a##0
HH#HoHH O HAH ¥ HHC



## Ao ##0



## ot o #HOH#H#00 )
Bt ## [ #4040 Do o #i# Un #HXHHHEAD #ito #HH~ O B | 0D #E T HHHAD HH~H## | o #HDIH (o HitH
HHHD O R CHIHCHIHH O RO BB HHHHH o #o



o HHHHH P KB | #ED# ¢ YH########## [ Content_Types] . xm1-o ENAO#E+HiUo & -
Jo2@#%€nCoCC | AEc$#E@28UG+LOTB" #1,U03+o; ar%##UAon8) OB+$E#G]¥R70U-
Voo##<a¥#00°%%(7oo0IooR¥{@pgL2=0or#oo0U8#E5V&aya#IuQU#Enn8AECXA#Y *#X=14Un$an " °?
6N-JC#o3An01i " UFE#B.E1'G.o+o IYATU#°@Ne5N5 b O#o#A°



o_Ig #-2¢;00100Y1%Ya 20 | 6AINAVH 020#0T0 [o###YHHPKHHHHEHHI#H
#YOSCA###OH###### _rels/ . relsooljAo



0io%oN}QOA#%Y /¥uC/E}#4 (oh"#0#800C#

»#00i+0=pRoldnC¢ #o2#AAC?EhAv=¢noEon8%#[Xpaf

{Op_%PNE<T1#¥H 0o ##0U0%RBBANE#0JEN4bSn §nq_x#oo#A6LOOH#RX7 ®n "EY3A0In0An , &E#n7olidb
" /8S%hn T e20#DU, UOYHHAHYYHHPKHA#H##H### | #Kyo#o###o #######heme/ theme/ themeManager . xm1



IM

A #0@a} iwaU7c» (Eb2E@»O#Ca#AC OoUx&3a7IR#0cKY,o#oel.o 8|, 8# UH#A, laCHeéx#E
“o#RIESQ}#0oopY Ou+0!i, YA1$j=nGWe0+)AEE+&
HBYHHHYYHHPKI#HH A H# | #OH#o KR #PH###H###theme/ theme/
themel.xmliYOo#E#¢#i#F{oc ' v#Gu2@+[hOF+[0ax=0N3»3a#'AUGSSDA\n, q@@¥VAR>M #20 AooYON<n
n#@@Sh%3¢+%%Bﬂ3n6épéniC"$éI3"A®#n$!#OdU



16»06#$#Noofindn )oAuwR1a7UDba@>00, #DJ¥o++204a, /00$8NAEc#<aAEPA#D#300Je}%A4
PacP{g4¢!A}20Eaw#<&J€oooaVM# o##T5BNen toY3oyol OoUo#o

NooU#VRRATLoO#2%1®UE&204A20Sn#An0nge8Do#L 14 : oN»S-

O###COOUROYENT[ 1 I#EPoxYRO+5#_0¢69S£D ] 0#ao - VO#Un u9UiFek %A

EaésoZk»Y wod#dnéseloAzIA#PAhrOo0#1iv3i#dAU/ | #at#o



>CAGH#HU¥EH#D - Eu#?ac##dXN#01JF8a, ndx (0#aMoKOiP(¢ab\

Hoo | @#%ob oo¥%WI¢}0U)ZO0UEEAQ ' #08y6eaa+Vo#x# 'd2aE 20yE#N00¢ 20032 ai?a+N0O?

~8#B#1, zAlio_o=yRAC:~00#R#XPo+1L$°MaD>cA7Cak9#a0I0#L# #onNoboo#al)f>\o, AY#D<|Aéo#o-
BHL#0I | 30#a.¢-Aooooz®#AyI200.&eU>An%108qBUnoD560t, 0GA1snaDA1IaBU#? AAY}I#AWi(, 4#o
1SOAOKIo#aDa Y 1Ae@0#Bips {#u80y%CH ] $##T#ANn 94 NCHaCoE>aYad [ XE>#{S#Haq#O OcA8é



nn>n;#U—#y&n~éﬂ.EE.R(Zaoy#SAFianVnéOniN$*CBn#n
C#1qaonir-Bo3A#'#A}o#'Ug7o»tindK#y T "<tuN, oil%)#ab®



“t8SC4y J0F#0T0amOn#0° 0o GAOTY#+/1N; Xoi# o u%ema~0 oy | o ATE#Rog#° “bo@%UyC#7P#EXOM# 1

%Ib[A#41A 03oNR#AO#~EJn #UX #o#WHPH#0"oA%Y#h%CoO#Kor  GE310fi°+Wo Yxc#09$V» |

hox6p~U (O0#«£eLo0 | #, ; UUoL)@0&cUUQKIVS5 o eIV, ~)6¢r Up##6ago ?#, A+_Oc#IEPONCooADA™
Qazpu$ACbCa



nQﬂn@é)4QnVI%EU@,X#OTGAQAQUYDa\ADd#<]M,)X#KBQ3hOWé#
qu



FpOooq
Acz/aU#®aB%10aYo | Hg#7UYUoEa##8a0q*aUA2214 2P+DIdi_xt2|a#af2o#k#a"Yo##]7
“d4" i *#»4¢13aY ' AHED/## | #ao}



a#NU?C*aAA# ~a051Ty&a60-0ai”



IocoF86nlV& 8#7yn°A<oI#R%I#CIio®0o r¥aAY3WOr#7#KCHo# . WHFORo##*aDo0on |#6%E#a - pC# o |
,b6Y#ry-5gun2oa U8c$(, ' *#0iA[2Uwao2]j6Xa, Sd22dBL -

U#rHX_+AuYo##A2onop#o ;ooisVAo+b£oéI€dAOikaib, Bb#8Ni%t peli#&#«01630F<_#En@#3]R-
gfik420PPoe#a0Zk ; 0o C«dU8na%COXigR, #BU#XY "#ayA i #0>Raboadnd#AV_0]

2H7HOK#0#; haI«20f ; #1Z%X_8Fuo+#002€a}N2aMa ;o So#IvA°Au#[H5DOtoAD (?ooAa#]80Q |

O##Y# - p#f ¢ NE#o L#0 {Adxo#8U08&1ck3Noado%Udoed8?2a#L@#2_HO-2Aklohodoiba
fx-jWEBxS1aBAI



-»#6#j>#0}, kUuh#x0dx°, r I Xog( [Ax?ebol2aUnak#0#00axSal1#al ' #|

&#ttto N=0o aN+to NRVEHH#HY HHPKHBH I | #

Noo T####### " ###theme/theme/_rels/themeManager .xml.relsoaM
Ad#o+ow#000°#0&YuD0#04567$Q11

®, #.o0a%oi»ooE#Cc2P1he##: éoqoAm, in@R#NoU;d° "0o07i#goK(M&SR(.1or#' JooPoTUo®8EVA"E | AE»
DH+u} Ao#|ASKb#{0##aPay3y8#ng/##]PQASUn# (CAIAHD 2 LHE [ O CARHHHY YHHAPKHH - I |

H#HED# ¢ VHUAHHAHHHHAHHH R HAH#H AR [ Content_Types ] . Xm1PK## - #it####H## |
HYOSCAHHHCHHHRHIHIHHHHHRHIHHHHOHRR_rels/ . re LSPK## - #iHHHHHHH## |

#Kyo#o###o HiH A H R H BSR4 theme/ theme/themeManager . xm1PK## - ##t######H |

#O#o K###HDHARHHIH#H AR HHH###O### T heme/ theme/ themel . XML PK## - #H###HH#HH | #

Noo TH####R HHHHHHEHH

##theme/theme/_rels/

themeManager . xml. rel SPK######H#H## | ##tHH#H#H#Ho ###o HHHBHH B H R #HE o # o #REHBH TR
Hitt ###H TS THURHHHHHHHHE L HHHHHHHHRHOHHH | ##D"##:«##n®##6i##b3##ﬁﬂ##n1##V%###¢##wA
HHOAH#V CHH>E#t T 1t | T



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

Ut 0 HHHEARHEH BB 0 HH B 0 HH I QHHHHH TR O D | HHHHIHHHIHHIO D (HHHHHHIHIHIO? ) HHHIHHIHAH1O?
| #" HER QB RS SEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



#HittH## Ao HitHHRR L H#



HHERHQ



QHHHHH



HHERHQ
QHHHRH



HitiHiH# A Ho HitHHRR L H#



#ittt  HAHoHHHHHTIH



#
#, Ha#o HHHHH I H#



# - #H#AH o HEHHHBHHHBHHHOHHH R - HEHHTBHH TR
HHBHAH o o HHEHIHERH
HHAHBHBHBHIEHIEHHHHRH
HEHHHHHHHHHHH I
# HHAHBHEHEHE R R
HAHHHBH QHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHAHQHBHHHRS  HitH
#,; HHHHHQHH TR

H#H#

#; #HHBHQHBHH TR HH IR
#; #HHBHQHBHH IR



H#H#

#; HRHHHQHHH BB B HHHH
#; #HHBHQHBHH IR HH IR
#; #HHBHQHBHH IR H IR
#; HRAHHQHA BRI
#; HHHBHQHBHHHBHHHRH
HYHHHRH QU BHH IR H IR
HA#HHHH D O HHHHRHHHH
HAHHBHH A O HHHBHHHHH
HAHHBHH A O HHHBHHHHH
HARHHHH A O HHHH A
HARHHHI A O HHHBHEHHH
HAHHBHH N O HHHBHHHHH
HAHHHHH N o HHHBHH I
HAHHHHH A O HHHHHEHHH
HAHHBHHAH O HHHBHHHHH
HA#HHHHDH O HHHHHHHHH
HA#HHHR DS O HHHHRHHHH
HAHHBHHAH O HHHBHHHHH
HAHHBHH A O HHHBHHHHH
HA#H#HHR A HUHHHB### o Ho#o o Ho o HoHoHo# #y#
HtHH# | HOHHHH



#i#t##H#oHo o # HYH#

#H#H# o BHAHELH

#it##H#o Ho #HiHY#

#Hit### #UHBHGH AR HB#oHo oo to#t HYH
H#t##HHo HOH#HYH#

H#tHH o HHEHYH#

H#i#H#Ho #OBHHYH

H#it#H#Ho HORHHYH

H#t##H#o HOHBHYH#

Hit## o HOHBH T



HiH#HHoHoHo# #Y#

HEHH O HHHHR B 0 HHHH Qo #HHH Qo #HHHH Qo HHHHHH I o FHEBHIRO?
HEHHH DHBHH D

HHLHHYALHH UAHYH



#i#t##H#oHo o # HYH#
HitiHiH o HHH TSR o # 33 H Qo #78H Qo ##HH Qo HHHH T O BHHHPHE O P HHHH Y RS HHH A



#i#t##H#oHo o # HYH#
HitiHiH o HHH TR o ##HH Qo #78# Qo ###H Qo #HH O ? #B ##H###H#H o #o 0 0 0 0 0 @2 HHHHH Y HEHHHH MY



#i#t##H#oHo o # HYH#
HitiHiH o HHH AR o #HHHQo #H#H Qo #HHHH Qo HHHO Y # R H#H# T o H#«R 2233824 Y BHYBHBHHBH L



#i#t##H#oHo o # HYH#
# H#itH#o #HAHELRHH #Hittto #H#HHQo #HHH Qo #HHHH Qo HHHHH BRI HitHo #BHHHHHHO?#H
HHYHBHBHEHUH



# #it#oHotoHt  HYH#

#

Bt o HRHIELHEH

#itto ##HHQo #HAH Qo #HHH Qo HHAHQH AR HHH
#a#a# - MOTMORPHHHHHY HHHHHHHYH



#
#it#o oot HYH#
Ht# o #H AR LR o # R HQo #HAR Qo #BHHQo HHARHH AR H AR H o HHARHHAO P H



HH#YHHAHHBH D



#i#t##H#oHo o # HYH#
#



HHH#o HHAHE LR



#ittto ###H Qo###H Qo #HAHH Qo HHHHQR#HHHH



HitHo HBHHHRH QY HHHHYHHHBHHHNH






#i#t#oHoHoHt  HYH#
HitiHo HHHH LR o - Qo ##HH Qo #H#HHQo #HHHQH A B ##0 #3333 3382 # A #HH Y HHt R HHHUH



#HfHoHoHod HuAH#E#S#ofoofofododododod  HuHEHE oo oo oo fofofolt HYH
HHHHH O ROHHHIHHHIIH 0 R 0 JQHHHIHGHHHH D N BHAHHH R o #HH# R0 FQBHHHHH#

Wt HHHHH N AHH BHHHHHH 0 HHHHH 0 FQHHHHEY HHHHHE A N BHIHEHH R 0 I QU H
WHHHHH A AHH BHHHHHHHHHOHD | BAX+EVHHHHHY HHHHHIHYH



#itttito HoHa#t H%H

HHHHO Ho HHHHHHEH 0 # R0 FQAHHGH S AN HGHHH# o Ho Ho #o o Ho #

HHHR OB HHHH AR O HHHHH

Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /

Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?

HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE

HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |

HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o

HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE

CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -

HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B

" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH B A o #XHAR AHHH T HEHHHHHHH R



HEHHBHHB RS



HHHHHHH HHoH LHPHIHH OHHHHHHI OHHHHHHHHE (HHHHHOOHIHHHIO (HHHHH#
OHHHHHHHHHHH R
OHHHHH (HHHHHES HHH T QU S 0 R S
HHHQHHHH R HDH##
Wi R T O THURHHHHH I N LR HH CBHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHHHH O HHHAHHHHHH R O HHBHH O HHBHHOHHBHHRHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHAHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HAHHU Hit i T H



HAHHH#
Hit#HHH T H



HitHHRH QR IR L H#



HitiHHH A HHH IR L



HAHHH#
Hit#HHH T H



##



HHBHAHBHBHBHHH A HE R R B AR
HHBHAHBHBHH R R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B

HHHHHHHHHE A SRR ORI QR O QY
HHHHHHHHH ORI QY HHHHHHHHH ORI RO R Z QU S B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SO o HVH ZHHHHE | QA ZH T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB B UV [ HHHHHE | BRRRHSHHHHHE [ HY T HHHHE HH DHHHADHHA S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HUHRRHHHH IR~ ~H \Ho #&H ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHH ) A AN D S



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
B G O B # B TR | R QR THY



GHHDHHHADHHHARYH#
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B HSHH B O B BOHCHIHHHE | BHBHH AR CHY AR HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHB R HHDH#HAY # . .
HitiH# o H%H AR o #o H\He B #H#H | HIHHRRY HHH T e # Y YHEH AR Y HH DHAHADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O S BN N B | R Y Y HEFEH#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHHHHHE D1 T HHHH HH DR ADHHH NHHHE QU HIH A
AHHHEHHHHHHHQHORQHOHOHQHOHOHOHAE  HUHHHHHHHQHOHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHHHIQHY HHHH S O QR HHHHHHHHEE SRR HOHH
HHHHSHHHHNHHHHHQH  HHHHGHHHHTHIHH QR G o HHHIHQHH  HHHE o HHHHHHQHH
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHEHHHEHBHBHOHQHQHBHBHBH # HAHHHHHHHH HHCHIHHHE  HHHCHINHRE  HHHDHHHHHE #

HHBHHHHEE B B LHEHRHHOE R HH ORHHHHHHHHHHHHO © HHHHHHO (HHHHH
OHHHH R R

OHHHHHHHHHHHHHHOXHIHEC



O##HH R HHHH

H#oHHOOH AR L HOH | Ho BH#H#E HARHHXBHH o HPHHHO #PHEHR HARHH?

HEHHH T OHHHHHHHHE 0 HHH D HHH DR HHH OB | HARHHBHHBHHHQHHHHIHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHoHHOOH AL H o | HoBH##HE  HARHHXBHH 0 H PRI HO #PHHR HARHH?

HtH T  HH AR H IR OHMRHH AR HH AR U o HENHARH OB H#H | #AHBRHH AR HHAQHH AR HH AR HHA#HH#HVDASH T o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

##to##OOH Ao Ho Y {#Ho #H##tHE HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH T OHHHHHHHHEHIH T HHH o HHHE T HHHH OHBHIH | HARHHBHHBHHHQHHHHIHH I
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

H#HHoHHOOH Ao H S| Ho#H##H  HARHHXBHH o HPHHHo #PHEHR S HARHH?

HHHHH ¢ HHHHHH R OHHHHHHRHQHHH AR 0 HHHV HHEH OHHHH | # AHHHHHHHHHHQHHHHHHHHHHHHRRTA -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

HHoHHOOH AL H | | Ho#H##HT  HARHHXBHH o HPHHHo #PHIHR ( HARHH? B H#HE (AR HH AR OHBHH AR HH
HEH T H#H 0 HHH SHIHH OHHIH | HAHBHHHHHHHH QHHHHAHHAHH##H###0>T8B - @Conn 6WOA ™ ## HHHHHHH L HIHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#ittH## Cchav i s###H####HH##HH#H#H T Chavis#it####H#H#H TR Chav 1 S#>HH#A(HEH#HHQ##HR##HHV 1 #H#o #H#Ho
HEHHHRHH SRR C LHH AR



HHBHAHBHH






a#

HHHHHHH

BT R TR QR QR T H DHH R E A QR
HHH HEHEEET O THURHHHHHH 28 o HHEOMD. HHHHHHH



HHHAHHBHHHHHHHHBHHHHHUONOMDP? _##### * BHHHH HHH O HHHH 0 HHH BRI
UHHHHH RO HHH AHHHHEHHHH 0 O HH IO HHHHHBHHIC? | HHHHHHHH O ? (HHHHHHHHARO? ) HHHHHHHHO?
M#o###TH#h#e# H#BHaHVH ' HSH
HPHI #1HNHCHOH T HHHHHHHHHHHHHHHHHHHHHHHHHH R HHUHOHCY o #HHHHE
O AHAHH#HH XBHHHHXHHAH I LECH LR LHOH M #HBHBHHEH I HBH R H B R R
BUBHBHBHBHBHGEHG R R BHBHBHBHBHBHBEHERY VYV HBHBHBHBHBHHHHHHFDINU  #o #h
efto | #UHHHBHHHHBHHBHTHHBH TR A HAH T PR H BT R R H R R H A R H
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHABHHBHABHABHAEBHAEBHAE B HAEBHAE B HAE B HAE B HAE B HAE B H B H B H BB H AR # o #BHSMT I H#H##HE PHHAP
# #U#N#ifvHe#r#sH#attly #PHr#I#n#tH#I#NHY H#PHCHLYE
#5###INput Bin#FORMSOURCE#RESDLL#UniresDLL#HPDoCcUISUI#True#ESPRITSupported#True#Reso
lution#600dpi#PrintQualityGroup#PQGroup_2#FastRes#1bpp#0rientation#PORTRAIT#HPOrien
tRotatel80#False#Duplex#NONE#HPColorSmart#Automatic#HPColorSmart_ColorOptions_EdgeC
ontrol#NoCmd#HPCOLORRET#HPRETPJL#HPColorSmart_ColorOptions_RGBColor#NoCmd#HPColorSm
art_ColorOptions_Halftone#NoCmd#HPColorSmart_Text_NeutralGrays#NoCmd#HPColorSmart_T
ext_Halftone#NoCmd#HPColorSmart_Text_RGBColor#NoCmd#HPColorSmart_Graphics_NeutralGr
ays#NoCmd#HPColorSmart_Graphics_Halftone#NoCmd#HPColorSmart_Graphics_RGBColor#NoCmd
#HPColorSmart_Photo_NeutralGrays#NoCmd#HPColorSmart_Photo_Halftone#NoCmd#HPColorSma
rt_Photo_RGBColor#NoCmd#HPPrintOnBothSidesManually#False#PaperSize#LETTER#HPConsume
rCustomPaper#True#MediaType#AUTO#Collate#0FF#HPOutputBinOrientation#FACEUP#Punching
#None#Stapling#None#HPStaplingOpposed#False#Economode#False#TextAsBlack#False#Graph
icsMode#HPGL2MODE#AlternatelLetterHead#False#HPSmartHub#Inet_SID_263_BID_514_HID_265
#OutputBin#Auto#HPDocPropResourceData#hpchll170.cab#HPMediaTypeTreeviewPopup#True#HP
ColorMode#COLOR_MODE#ColorMode#24bpp#TTAsBitmapsSetting#TTModeBitmap#HPPDLType#PDL_
PCL5#HPMaxResolution#PDM_600DPI#HPPJLEncoding#UTF8#HPJobAccounting#HPJOBACCT_JOBACN
T_GROUPNAME#HPJobAccWoPin#True#HPBornOnDate#HPBOD#HPColorPlane#HPCP#HPJobByJobOverr
ide#JBJO#HPXMLFileUsed#hpcul705.xm1#HPSmartDuplexSinglePageJob#True#HPDuplicateJobN
ameOverride#SWFW#EnhancedPCL5Enable#True#HPEnableRAWSpooling#True#RGBColor#NoCmd#JR
Constraints#JRCHDFull#JRHDInstalled#JRHDOff#JRHDNotInstalled#JRHDOff#HPNUseDiffFirs
tPageChoice#TRUE#HPPageExceptionsFile#HPCPE170#HPPageExceptionsInterface#ShowPageEx
ceptions#HPPageExceptionsLowEnd#HPPageExceptionsLowEndVer#HPPageExceptions#CoverlIns
ertion#HPBestGloss#DEFAULT#HPManualDuplexFirstHalfRotate#TRUE#PSAlignmentFile#HPCLS
170#PaperSizeDefaultForLocale#NonEuropean#####t it H#HH#H#HHBHHHHBHHBHHHHBH T H R H ]
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
##################################é###IUPH"###XDiUMK#A##Byjnt)6#n#uiPnTFi%TRAbB#2né
FFOhOGC : DO#U#0%<0#CFxe#t«g6 - #1ComY - <1833 ;, 03; {##a S~###Z##~WNo#kxUdko SOEX8nAB

ihxe)#a'#0%»moi0cR/!1 ooool/, ?y- |bD|:| Kn@#ygI X8 €o¢Mn3/f[joghix</U<&*57A#aou$
+8uylo | AU#E22o#d$Ia#0?Y)0# 6Ufj#Eat (o; €olorwho#x

""Co 86E6ﬂdé3nn0ﬂ§»DD6NGbn Zbo (EnnnWOnn@ | AbG#aWbVEVUo ATE#Fe#IUe##a
"000wWOp#R . iW#0°>b0, UR}C41 - x1¢%uC#N#caD# ) {#1EX]nq; - QA%A0i0taE, NaB%y#YN | EE1KO#a
"#o ! #o 0A«SAZI0oyo«U3y>qrs7#\o, 4E]Uc#?&Ic#&. U)X | #aT#+&;a&"""""""00



_o 1 1####HR R HHH T R
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
RHBHBHBHBHHHHH BB R R R R AR H
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A A R R A R R H R R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H B BB H BB H B H R R R H R H R R R A A R H R H R
L L i
RHBHBHBHAHHHAHA R AR BHBHBHBH AR R A R AR A AR BB H AR B R R AR AR AR AR B H AR B AR HEH
HHAHBHAHBHBEHFHHHH B HBHBH B H B H B H B H B H R A H B H R H R R R R R H R
HEHHHBHH PR H PR H PR H PR H SRR SR H PR RS RHHHH R RT3 B AR EX
HXBHHBHHH AP HABHHHA A2 H 0 # o HHHBHH AR HH AR HH AR HH AR HH TR H AR H AR AR USRS #



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HitHHRH QR IR L H#



HHAHAH Hit i T H



#

HUBHHHHH  #



#
#
#
#

B









#a



HitHHHHH T H



HH# o HHAHBHB R R 2H B HBH BB H



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HZBHBHHQHH BHHHHHT



HZHHBHHQHA HHHH  HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



HZHBHHHOQHH B



H#H#



Hh#RBHHQHH BHBHHHH



HoRBHHHQHA BHHHHHH



HHBHAHBHAHR HEHHHHRH



e e e
HEHHBHHBHH O HHHHHQHE  HHHHHHHAHHNBHHHQHE HERHHRHHRHRHHRHOBY  #HEHH NS RO
HHHHBHHRHH(HHHHH QS HHHHHIHHHHOHHHHHQHE R BHHRHQRH  HHE T HHHHHOHH
HEHHBHH R B R
HEHHBHHBHHB R DR #

HEHHHEH | HHHUHBHHHHHFHPHEHFHGHGHCHAHR Y #

HEH  HXH U

HSHHHHBHHHHHIYH#

HEHHH THBHH R Ry #

HEHHH THBHH B Ry #

HEHHH KR Y #

HEHHH JHBHH R IRy #

HEH  HYH (HEBHERHRY

HSHHHHBHHHRLHYH#

HEHHHIH  HHBHHBHHRHE IHY#

HEHHH THBHHH B I JHKHKHKBHEYH#

HHH  HOH ) HHHBHEHRH

HSHYH#

HEHH RO BRI O Ho HUHUHBHHE | BHHHHRHBHHHURY VHEHHHHHDHBHADHH AHHBHHHHHR  HYH#
HEHHH DB ARY #

HHH  HZH/HHHYH

HEHHH LG O Ho VN HEIEHE | BN VR HHDHHH ADHH A HHHHHHHHARY #
HEHHH DS T HHBHH BB Y #

HHH  H{H2HHHYH

HEHHR LR~ H~ HIMHWH A | B RS VR HHEDHBH ADHH AHHHHHHHHH AR Y #
HuHHHAHS HEHHBHHRHHRDRYH#

HH#  HEHSHHHYH

HiHHHo #

HEHUBHH RO H HVHWHHHE | WS YR BHDBHH ADHH AHHHHHHHHH AR Y #

HEHHR DR Ry #

#HH##  HEHAH#HYH

HEHHE Y~ H~ M XH I | B XHY R #H DHHH ADHH AHH I IHH T HY #
HEHHR DS HHBHHBHHHHCHY#

HHH  HQHOHHHYH

HEHHH



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#

# HitH o HEHHHYHHH HEHOHoHVHWHHHIH | # HHFHHHEWHY VH#
HHYHHD HHADHHAHYH#

# HiHo# | HHHEHHH HHHOHY#

# HitHo HSHHHYH#

#

HitH o HDHBHYHHH

ittt Ho HVHWHHHHH | #
HHHHHHHHHWE G HHHEEHHD
HHADHHAR Y #

#

HHHAH | S

HHHOHYH

#

Bt HHHE

HHHRHYH#

HHEHE L | SRR~ #
HH o HCHIHGH

HHHHHHH N | Y SR R HH DR ADHH ARy #
BB R H#

HH o I #
HittHHo # SHIHNH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HEHH o HHBHEH

HiHHED Ho HHHHHEHHHIN IR D / HD#HH AD#H##H AHDHHH# AHDHHH# AHDHHH#AHD #H#AHD

HHAHDHBH DAHHHHHHHHWHRH THEHHY Y HY Y ## ##Y SHDHHHADHHH AHDHHHAHDHHHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHHHBHESHY VHHHHHYHHDHHHADHHH AR ~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHH L LR~ 1 © AN | B NG VR HHDHHHADHHHAR Y #
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © B THEHHE | B THY VR HHDHHHADHHH AR~ #
HHHRFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH R O #EHHOHHHEE | I SHHHHORY Y HH DR ADHHH AR~ #
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR~ #
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
HtHBH o BHAHHIHBHHBH 0 HTHHBORBHEH | BHEHHBHBHHBORY Y HIHBHYHHDHHBADHHB AR ~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEHH RO HOHHHUHBHHR 0 Ho Ho Ho H THNHMEH# X HDHE### L #H# #\

HUHUHUHUHUH<HKHUHO HOH THHHHHHHAHXHOHOHOH  # HOH HHHOHAH  HDHAHHE HEHHBHHBHHRHIY HHHH

HEHHHRHHARHHE HHER HURHH TR TR BT TR RS TR HH %R

HUHRHHHHHT BHHHQHHH A HHHH | BT (R (T ) #iH

HEHHHBHH AR AR S HRHH TR AT TR TR | SHER TR - B

HEHH SRR SRR | RS RS R R T R ) H R H TR H R H R HHOH M BHHARHH AR H AR H B3 H
HHBHHHHBHHEYH

# HHH }HTHEH Y



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH

HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH

H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /
HAHQHTHTHTHMHMBEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENSEME R } # (#LABHTHOH#

@HQH#BHBHBH # # H#H*# # HUHHHHBHHHHAH BHHHHHH HEAMBHHHHRE BHHIHBRERE  HHBRRRS
# # HtHAHH
H#Hit#  HEHHARBHHR HEAHARBHH  # HEAHARHH#SY

HHHHH I HEHHBHOXHHHOHB OHHBHHHHHHHHRHHHD  HHHBHHO (HHHHE  OHHHHBHHHHHHHHHHHH I
O##HHHBHHHHHHARH OXBHHC



O##HH R HHHH

H#H#to#HH#OOH## o ##t+ {Ho BH#H#HE HARHHXBHH PRI Ho #PHEHR HARHH?

HtHH# ¢ HHARHH IR OB HH o #it o #H S Hit o HEHH OB #H# | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q#1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHHH A #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#H#oHHOOH# R o #HH | HoBH#H#HHE  HARHHXBHH T o HPHHHo #PHHR L HHRHH? B HH R HH IR H OHBHH#HRH |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HO#HONH##Ho# \ | #o#HHH##H HHREXHHHHH 0 B AH o #Y Y BH o HOHIE ¢ HHHHH DR OHHHHHHHRHI OHHH?
HHHHH  HHHHHHHH OHHHHHHHE  HHHoHHHAE  #O###H O#H##H | #AHHHHHHHHHH QHHHHHHHHHHHH
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

HHOHHONH#HOH T | HoHHHHIH (IR XHHHHEO #Y Y o #) Y Ao HORIH ( HIEHHHBHOHHIHHRHIHHH I OHHHE?
HHHHH  HHHHHHHH OHHHHHHHHORHH O HHHON  #O#HH#H OHHHH | #AHHHHHHHHHH QHHHHHHHHHHHH
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

BT R TR QR QR T H DHH R E A QR

B HEHEEET O THUBHHHHHH R (HHHEX TR O\ S



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#######n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###4#C#-#F#4#C#E#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



HtHHRHHURHH T (T SRR
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHHH O # L HHHHHH R 0 o HGHURBHEH | B QHHHHEURY HHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | NG Y HHDHHH ADHH NHHHHEHHHEDH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ H~ O WHHHHE | WS Y #H DR HHADHH A HHHH AR Y #
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHH TR RS TR HEYHEBHH AR H AR H AR ~HYH#

# HitH Y HEHHANHHH HHH~HoHMHWHHHHE | # HHHHHHHHWSEY Y HEFBHYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HBSHH BB
HHYHBHBHBHIHEH #HitH~#yH

#

H#it# Y HDHHAUHHH

Bt HMBWH R | #
B WA ##D
HHADHHARY#

#

HHEAH | Y

HHHOHYH

#

Bl Y

HHHREYH

#

#



#Ho#N###Y#

#

HHta HOHHHYH

#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho IR | Y B HHY Y ##
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR B~ S



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hith } HHHH AT R



HHE~Hy#

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHBH THEHEY Y HY Y H##HY SHDHHHADH## AHDHH# AHDHH# AHDHH#H#A#D
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH o o Ho B ) B Y R o $ R o ol HORY#HB#HH ]
HEHHH O HBHHH QR VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HitiHH Y HHH TR I~ 1 © HHH Z R | TR Z 8 Y #H#



HEHHDHBHADHHHARYH#
HEHHHEH# | HHHY#
HEHIHR | HHHHHH
HuHHE HOH  HYH#
HHH

#OHRQHHHUH
##u##0#0#



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © B Z HHHHE | B 28 VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHHHHEE R R DRI D Hho HhE 0 [
HHHBH R Y HEHHHHDHAHADHHH A IHHHHIH# THo HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

XHHHOHBHOH B # #, # # HAHoHHBHITS ottty # HHHCHHHHIIT HHHHH



# H#H# HEHNHHERHE  HEHENRHBHE  HARDHHBRHE  HDAHAHHHH # HHBHAHBHAHE #HE
HHBHAHH HHB L HHHHHHE BHAHHHRH #

HEHHH I HAHBHH ORBHHQHH ORHH AR HH AR HH AR HHOPHHARHHO (HHHRE  OHHARHHARHHARHHARHHARHH
O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH
##0##6N###n#a[|#n#####¢#####x#####n#yya#n#yya#n#6###¢#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HEHH

HRHHBHOHHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA QHHHHHHHBHELHHHHH
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HO6H#H o #0Q {(Ho H#t#i# ( HEHHHEX B0 #P# o #PH#H ¢ HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH R A H o #HHHH o

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHHON#HH 0 HDG | #oHHHHHE ¢ HHHHEXHAHHHO Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?
HHEHHH  FHHHRHHH OHHHHHHHH AHHH o HHH#

HHAHHOHHHHY | B ATHHHHHHHHQHHH RSP [ | #UDo ' 0>? 1/ Bttt HH#HHIHELHHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
H#H#to##OOHH#oH A {Ho##H#HH  HHBHHXBHHH T HPHEH o #PHEH ( HHARH? BHHHH ( HHAHHHBH OHBHHHH

HAHHHO HIHHE HHH EHHHH OHHHH | #AHBHHBHHBHH QHHHHH I
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHARHOTHAHH | HoH#tHH#o iR #H#
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###i#
HUHBHHOHHHY | HABHHHHH B HQHHHH B HHHHARAZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HEHEEET O THUB R GHHHE o #HH o HIEY o HHHHHHH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#######n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###5#C#-#7#8#7#D#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
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RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HUHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HHBHAHBHBHH R R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

HH O B GHHHHHHO #o HOGH (R | HHEHHHGHHHEE (HYVHHHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH RO Ho HVH ZHHHHE | QA ZH T HHHHE #E DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE ~H~H o I | S 0 #Y Y HHHHE HHDHHEADHH AR HHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HH LR Ho HVH [ B | RS [ #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHHE | HHHH CHHHHRDHY Y HHH A HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB O ARG O Ho | R | R N R R DR HADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitHH# P HAHT AR o #o H\HHHH R | #THHEE PR YHES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B HAHH G HHH O HO# B TR | SRR QR THY R HHDH##ADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B R

HDHHHARKHH# Y H#

B H S BRI B HOHCHIHHHE | BHBHH AR CHY R HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R ## | #HHHHHRY HHHH T #Y YHHHHYHHDHHHADHH#AHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHA Y #

HHHHO SR O O Ho i HHHHHEEEE | . 3R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHH CHY YHAHHHHHDHHADHHH AHHBHHBHH URH BB



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HHBHH<H# , HBH* HAH<H HBHHH# H#HoH
HH#HE HAHoHBHBHAHR HAHAHAH



H#H# HEHHBHHBHIR HHHHLHEHHHH OEHHH DHH OHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

H#oHHOOH AR o #HH L | HoBH##HE HARHHXBHH o HPHHHO #PHHR HARHH?

HEHHH  FHHHR I OHHHHHHHH NHHH 0 HHH OBHHY BHHH OHHHH | HAHBHHHBHHHHQHHHBHHHRHHHH
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

HACHHOOHHAR L HO? | HoBH#H#E HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH  FHHHRHHH OHHHHRHHHNHHHOHHHOR  HOHHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #HOCH Ao ftita | HoH#HHH# HEHHE XS0 #P#H o #PH#H ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H#HAoHHOOH AR HQA | Ho BH#H#HE HARHHXBHH#H HPHHHO #PHEHR HARHH?

HHHHH ( FHHHHHHH O HHHBHIH Ao #HHEH

HORBHH O | HAH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ Tt HH#HHH I HHH##H
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

#Ho #HOCH Ao~ { | HoH#iiH HEH I XS0 #P#H o HPH#H ¢ #HEHAH?

HHHHH ¢ HHHHHH R OHHHHHHHEAHHH O HHEAHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH BT S THURHHH BB ) SRR ZHHE SH# [ | R



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B
HHHHHHHHEHHHEE S R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o A R | B SR B A DHHHADHHH AR ~#
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\
HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8
HHHHHHHH R T SRR B HHRHSHHHHHH R S
SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y
BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHEE YR B #, 8 # B LIS HEHCH HEHHE HHHCHIHHHRY HHHHH

HHRH HHEAH # HHHHAHH Y HHARA



HEHIR HHNEAHHHRHE R AL THH#H OUtHHo HHOHBHIRHIR HHBHHHONHHBHHO (HHHH#H
OHHHHHRRHHHHH R HHHH I
OH#HHHHHH AR HHARH O~ HHHC



ORHHHHHBHHH

HHEERHO<H#Ho#° T | HoH#t#H#o i #H#

HX##H o #YYEHa #yyé#######?#####(;########a########A###n H#Hit#SHHH/

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

#Ho #HOOH#H o # Q0 | HoHH#H#  HAHHEX S #H 0 #P# o HPHHH D HIHHH ( HRHHHHHHH OB HHH Ao ### T#
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

H##o#HHOOHAH o H Qo | Ho BHH#HE  HARHHXBHH##HYYAH B Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HEHHHHORHHH | HAHHHHHHHHHH QHHHHHAHHAHHAHHE | " OD#DHEQ 0 LQHOEHH ( HHHHHHHLHHHHHE
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
HAoHHOOHHAHLHAT | HoBH##HE HARHHXBHH#H HPHHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HARHH OB S HHHOHBHH ORI | HAHHBHHHHHHH QR HHH B
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOH#ON##H# 0 Ho 1 | #oHH###  HHHHEXHBHHHOHY AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHHHENHHH 0 HHHQHHHOHHHH OHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

HHHE HRHEEET S THUBHHHHHHH ) #HH 0 OFHO> 1 " AHHIHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

et oH&H o HHHHHHHHHIHHITHEHE I < SHIHHIHIHI OB } #



HitRHR R L



HHAHAH Hit i T H



HHAHAH Hit i T H



#

HitRHHHHH  #



#
#
HHH R H#



H#H#



## HitHRHH T H



HitH AR HHHH AR HH I ) BHHH P R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHHHHE Y H~# © HHENHHHHE | Y Y HH DR ADHHH AL HHEHHH## o #o #Ho
HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) YR HH DHHH ADHHH AHUHBHHHH I H o o Ho HIHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DHHH AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHR " HHHHE Y GHHHHHY ) HDHHH ADHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFMHIHHHHE #THTHTHHHR
H#R#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHSHEHHY HUALASHHHHH
HHHH NI FHAEAHHHRBE HHENCSHIHHHH #1#],

IH T H#HHODHIHED HH OHBIHIHHHHHHHHHH ORHRHIHHO (HHHIE  ORHHHHHHHHHHIHHHH I

OHHAHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHEERHO<H#HHo# d | Ho###HH HEHHEX B0 PRI #o #PH#HE o #HHBHHHHAHH?

HEH R BHBHHBHH OHBHHHHBHER#HHOHBHME

HOHHHHOHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HONH#HOH A | #o#Hit o HHHHE XS H B o #Y YR #YYEH HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?
#####(‘,########6########E###o###@###é####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HO#HHON#HHo #P E {#a ##t### ¢ HHHHXHHHH0 HY Y A# 0 #Y Y A o #OHHH ¢ HHHHEDH OHHHHHHIHHHH ORBH?
B BHAHBHBEHOHBHHHHRHQHAHOH #, ###0####6####] HARHHHHHHHHH QHAH B HHHH PR A0 ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHHT STHUHHHHHHHHHHHHHHHHR I HHHHH# 0 REHAZ o anBHHHHRH



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

Yt 0 HHHEAHIH B HH I 0 A H o HEAHHOHHA T T T T T T@? ' ##4T F T T T @2 (HHHHIHHHIO? ) HEHIIHBIHAHE?
| #" HER QB RS SEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



HitHHRHHHEH IR L H#



HitHHRH A HIH IR L H#



HitHHRH A HIH IR L H#



HitHHRH A HHHRR L H#



HitHHRH A HIH IR L H#



#

HUBNHHHHH






HABNHHHHH



Hittt AR HHH )} #



HitHHRHHHEH IR L H#



HHAHAH CH#H#HHHHE } #



#it# ' HAHEHHHRHR L H



#(#HH## CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |
HHBHAHBHOHBHEHBHIEHHHHRHAHBHAOR  HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE
HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QI A HHHHH QU 0 S QT AR QR | R3O
B AT QU QU B A A A A A A A A | #
WYt (HHHHHEY R DHDHDHDHDHDHDHDHDHDH DH AR RHEHEHEHHHIHTHEH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHNHYH
B G G A AR EHEHEHHIUH T HitH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#
HHHHH O
HHHHHOROHIHYH
B #
HHHHHHHHHH G S #

HoH H-HORUBHHYH (FHHHHEC H3H3H 34 3 # 3 H S HUHYH 3 # 3 H 3 HEH ™ HHOHUHHHYH#
B #
B

HEHUH A S HEH " HHOHUBHH NS (HBHHH H S HIH SHSH SHIHHHARH SHIH SHEH " HHOHUHHH NS (HBHHHHIHIHH3H
SHIHSHIHIHIHIHIH " HHOHUHHAYH

# HH# ° HHAHELHEH HtHHR R HHH T HH A O/ #-HoHURB#NH (#
HEHHHBHHHBHHHBHHHBHHHBHHHEO# " #-HOB UHHBNH (HHHHT -

HEHH AR HH AR H AR H AR AR O# ™ # - HoB UHBHUH (#



HHHCHHIHIHOH IR SR IHIHIHIH B HUHQHUBHHYH

B BB HIHEH

B R OB HEHEREHHHUH (HHHHIH © R O # ™ HEHEHEHHHIH
(AR HHH R R O HEHEHEHHHUH (HHHHH O H IR H S YIRS U RS U Y Yl " HEHEHE
HHHYH

BRI G R R O HEHERE RIS (- -

B R OB ™ HEHEHERHHIH (FHHHHE O BB RO B T HEREHEHHHUH (#
HHRHOH LB IR LB LRSI G IR HL Y 4 BEHERE I #

B #



HHBYH

B S R HEHEREHHHUHE (HHHH O # )

BUHH R BUR T REHEHEH UM (R B RS BERERE R (HHH
HHOHSHIHIHIHIHIHIHIYIHIUI B HEHEHEHHHYH

HHHHHH

HHHUHOHHHHHSH S H 34 3 H S H S HIHOH S S H UM ™ HEHEHEHHHGH (HHHHE O HIHIHIHHIHIHIHIHIHOH L HEH
EHERHEYH

HHEHETH B #

HUEHBHHHHBHHNH SHHBHHBH B HBH S H B TR SRR - # BEHEREHH AU (HBHHE -
#oHH R« THERERERHHYH
HHHAH (HHBHIYH
HEHHHBHHHBHUH SHHHBHH PR HHRHH PR H PRSI T HEHEHEHBHFNH (HHHRH -
#oHH R« THEREHERHHYH
HHHAH(HHBHHYH
HEHBH PR H A HAH SHHBHHB R HBH TR H B R - # T HEHEHER#H#XHDH
HE1H#SHoHo #BHENS, #N#, #, #8#, #, #, #8#, #, #, #8# , #, #, #D#, #, #, #8#, #D#, #D#, #H###
HHHBH AR HBHHQH
HHHBHREHBHHQUHHHBHH " HRHH B AR HBH QB HBHHBH R H S H AR B H B QR HBHHH SHAHBH AR HBHH QU A HEH#
Ut H A BHAEHAH QR HHHHAH B HAHHAHHHHAQHBHAHHE | HHHBHHBHHHHQH SR HAHH (HAHHAAHBHAH QR HHHHAH ) ##
HHHAHHHHBQHBH A HE * HHHBHARHHHHQH SR H AR HHHH A AR B HAH QR HHHH Y | BHAHHAHBHHAQHBHAHHTE -
HEHBH AR HBHHQUHHHBHH | HRHHB AR HBH QR R/ BH B AR B HAQHH
HHHHOHBHHH AHHHHH DR EHHHHH LHHHHH AR N EHHHHH QB HHHH AHHHHH N EHHH R SHHHHH AR HHH R AR EHHHH
HARHHHH AHH R NHEHHH S HAHEH AHHHH N ERHEHH O HHHRHE QH A N EHHHEH THIHHH AHHHHE N EHHHHH8H
HHHHE AT N EHHHH QR IHHH AHHHHENHEHHHRE | HHHH QAR N EH I | S AHHHEH N EHH R <HHEH
HAHHHHB AR EHBHHHHHHHH AHHHHH N EHH RIS HHHHH AHHH B DHEHHHHR D HHHHHAHBHHHNHERUH (# #HH -
Bttt H«H T HEHEHEHBHYH
# | AR (R Ry H#
# | HRHHHH R RO S | B PR - 8 BEHERE AN (H" HH# -
Bttt «H T HEHEHEHBHYH
HHHBH [ HHBHIYH
HEHBHHHHBHHOH SHHBH PR R H B RHHEHHR UE  BEHEREHHBUH (HSHHH © HEHBHHBH R R
U# " HEHEREHBH N (HUHHHASHIHIHIHIHIHIHIHIHIHIHH " HEHEHEHHAYH
HE&HHH W HYHEHMHHHOHHHBHHHHR HEHYH
HEOHHH-HDHHHUHHHEHHH SH2H2H2H 2 H2HIH  HEHEHEHHHUH (H  HHHOH-H-H-H-H-H-H H# H# # # HOH HEHEH
EH##H#YH#
# (HBHHYHBH LR (HBH BB R HEYH#
# (#AH-HURHHNH I (B H- R -HH o« T REHEHEHHBYH
#)#it#
HOHHHNHCH ) HHHBHHHBHH PR HH R H BB H R



#HEHEHEH#R NS (#* HitH
HHBHAHBHBH R R



#HEHEHEH#RNH (HHHTHE
HHBHAHBHBH R R



#HEHEHEH#RNHS (H#, HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# - HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# . HiHH
HHBHAHBHBH R R



B HEREHEHHHUH (H/ HH##

B R HEHEHEHHHUH  HOHHHO SO HAHA YA HAHA YA AR YA LALON " HHHUH " HL1HHHOH
ApAHALALALALALALALALALOM  HHHUH HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HIMH HARHHISHESHEHEHEHEHEHEHEHEHEHEH | HI%H
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HOHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, #N#, #NHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4

HHAHHHBHDHEHHHHH T HHBHH ARHHHHAREHBHHH | HHHBHAHHHHHAREHHBHH\
HHHHAHHHHH QHBHH IR | #HEHHAQAHHARH QR BHHHHH N HT QHH AR H QR HHIH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHESHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSHSHSHOHSHOHSHSHSHSHSH SH SH SHOHSHSHSHSHSHSHSHSHHHHHLHUBHHHORHIH HHOHH

HHHHHHH SHAHHH ORHHHHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHRSHHHHHHHHH O HHHC



OHBHHHSHAH

HERHHOH#HH# Y {HoHHHHHE  HHHHEXHAHHHOHYV AR #YV AR HOH#H ( HHHHHRHOHHHHHOHAH?

R ¢ BHBHH SR OHBH I 2 U HOHHHR Z B HH OHBHH | HAH BB HBHHBH B QHAH B HBH HBHBHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<#######s#H | ###$#a# | # . ##0DE | #1#to #HH#H O #ARC



ORHHAHSHHH

#HHO##ON###0 #QU {#o HHH##H# 0 HHIIH  HHHH

HX##H# o #YYVEaHo #YYaHD HOHHH ¢ HHHHHAH OHHHHH OHHH DHHHHH ¢ HHHHHHHH OHHHHHHHHCHEH
HHHEHHHRHHHH OHHIH | HAHHHBHHHHHHQHHHHHHHHHHIHHAHI=C0# #A, 30 O#AAHHO HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders

meeting<#####H# SHAHHHSHPHEH 0 #H o H#H##H ] Ho #H## O ##HHAC



OHHHHHH SHHH
HHRHHOH 0 HAX | Ho HHHHE ¢ HHHHHXHHHE O HYY Ao #Y Y At HOHHH L HHHHI AR OHHHHHEOMHHH?
HHHHHE R ORI B THIH Z R O | HARHHHHHHH QUHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<HH#HH#H SHHH B SHo i | #H o HEH# I Ho #HB#H O HAHC



O##HHHSHHH

HHAHHOH#HH 0 HO+ {Ho HHHHE  HHHHH X0 #Y Y A# 0 #Y Y A o #OHHH HHHENHOHHHHHOHHH?

HHEHEH (R ORI > BHEHHHEH THIH ZHHH ORI | HAHHIHIHHHIHH QHHHH Ko WO C R «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####t#Ha #HAH#HSHUHH# at o #H## 1 #o HEH# O #HHC



O##HHHHSHHH

#HO#HONH##HO #QO {#Ho###HHo i Y

HXHHHH0 HYY A #Y Y aH o H OB HHHHEAHOHHHHR OHHH P HHHHIE ¢ HHHHH I OHHHHHHIHE HHHHIHE L H#
HUHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#HO I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HU#h#LHSH | #<##HH##H0 HHHHHSHOR#H | ##to HH#H 1 Ho HEHH O HHHC



OHBHHH#SHHH

##0##6N###n#‘H|#n#####n#####¢###

HXHHHH o HYY Ao #Y Y aH o # ORI HHHHHAHOHHHHH OB DHHHIHE ¢ HHHHHHH OHHHHHH

H | HHHHHHHHHHH SHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH###=00TCOCD3E, #7?

06 ¢ #ito #HHAH#HH 1 #HHBH OB HAH [HUAHHAHHHHAHH CH AR HAH#<#AH##Bavis, Christopher:
Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>### (###H#H#HQB#HH#BHHH# ] SHH 0 #HHoHBHHBHHHBHHHAR ]S HHHBHHHBHHHY
HitHHH

#

HHHoHHRH AH OHHHHHHHHH



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
B R DY HHHH R R

QOUONH#«a##+ ' 3 UQHHHEHHHHHHHHHHHIHHHHHHPHHHHHHE HHBH o



HHH BB HHHHH N A CDav L s#####HIH####Dar ren
Moore########HI###MICrosoft Macintosh Excel###Q###noa#oAEHQ@HH###]%S9* E#Q# o O+

Co T O##HHHHHHHHHHHHHH
HitHHHH R R R R AR AR AR HHH AR R R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H AR AR AR R R
HBHHHHBHHHH BB HHHH R HAH B HHH R H A HHH R R AR R R R R
HHtHHHH R R R R R R R R AR HHHHHHH A R R R R H R R R R HHHHH R
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHHHH R R R B R HHHHHHHH A R R R R R R R R AR HHHH AR
HHtHHHH R R R R R R AR HHHHH AR R R R R R R R HHHH AR
HAHHHHBHHHH BB HAHH R HAH B HAH B HAH B HHH R HAH R AR A R R R
HAHHHHBHHHH BB HHH R HAH B HHH AR R H AR AR AR R R
HitHHHH R H R R R AR AR HAH AR R R R R R R R R R R R AR HHH AR
HHtHHHH R R R R R R R R R HHHHHHHH A R R R R R R R R R R R HHHHH A
HAHHHHBHHHH BB HHHH B R HAH B HHH R H A HHH R H AR R H AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit AR R R R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHH PR
HEHHH AR HHAH B HAHH R HAH R HHH R HAH R HHH R H A R A R R R R R
HHHHH B R HHH B H PR R R R R R R R R R
HHtHHHH R R R B R R HHHHHHHH A R R R R R R R R H AR HHHH AR
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HHtHHH R R R R R HH R AR HHHHH AR R R R R AR HHHH AR
HitHHHH R R R R AR AR AR HAH AR AR R R R R R R R R R R HHH AR
HAHHHHBHHHH B HHH R HAH B HHH AR HAH R R R AR AR R R
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HHtHHHHH R R R B R R R AR AR HHHHHHH A R R R R R R R R R R HHHHH A
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
HEHHHH B R HHH BB H PR R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R H R R R
HAHHHH B HHHH BB HAH R HAH B HAH R HAH B HHHH R HAH B HHH R HAH A A R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HAHHHHBHHHH B HHH R HAH B HHH R HAH R AR AR R R R R
HitHHH R R R R R R H AR HAH AR R R R R R R R R R R R R AR HH AR
HHtHHHH R H B R R R AR AR HHHHH A R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HHH BB DY # R #0100 | ##oo
+, URO#H#HTH#H# HHHBH I PHAHBH I XS N DR X o R o #H 3

HitHo Hit



HHH1HHBHBHHAHBHHBHHBHAHNADARHHBHH B HBHHBHHHHBHH B H B HBH BB H B R R AR
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



#it# R HWO r KsShee t s#####

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBH #H#

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



R HHH )
B SHHHIHHIGHH | B (FHHE ) SIS B HHHE 1A - B ) HHHORBH LI QR H SHEHATHHIDHIH
BHHHDY Y BHIH O | ) HHHH<HHH= S B DV QAR BHHH CHEHDEHHESHR APV VYV YV YV
YPYyYyYyyVyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyVyyyyyyyyyyVyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyYyyYyyYyyYyyyyyyyyyyyYyYYyVyyYyyVyyyyyyyyyyy
YYYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyR#O#OH#H L #

HEHNH LR T By B A T 1T

B AR T 0 Ahn T ORD Yy HWH O T HKHDH OH OH K HHHH Y
YA A A b A b b Al T BT S S T e
HOMHHHHHHHH SHUBMEMH AR T Hy H THNHT HOR T HIMH AR LH L H OHNHHHHH R (R
BT R T B HDHOHCHUAMH e N L HSHUAMEMHaH T
By HTHNHT HOH T B A CH L H OHNHH R SRR 5155755
HHHHDHHH R



