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H##H#HAHT SIHUHBHHHAH AHHH © HARHHBHAHAH \HDH



##Darren Moore

BH###H © HaAHHHHHNHHH=HHHBHH R O R BB =B HH##RYD
" SHHHHHBHXHQHAHH RO HIHHR  HHHHH Y UL HEHH o o HHFHHENHR AR T # 1 Ha# LH I HHHEH
HHV 0 o HHHHHENHH AR T #1Ha# LHIHHHEHHHY 0 o HHHHFENBEAR T # 1 Ha# 1H THHHEHHHY 0 o HHHHHINS#AR r #1#a# ]
HIHHHEHBY  HUHHHHHHENFEAR T H I Ha# L IHHHEHBHY O UHBHHHHNSR AR r # 1 HAH VHLH#H HHHY o UHHHBHHNHHS
A#r#ittattl#1###H ~ HEHY o WHHARHHNBH AR r H1fa# L#1HHH

HHH O o HHHHHENERAR T #1HA# LH L HHHEHH#H o o HHHHHENSHAR T #1Ha# LHLH#E  #HHQHo HBHHH#HN#HT #a#h#O
HMHAHLHHE HHHQHUHHHAHENAHTHARNHORMB AR LHHHERHE  HoHHHBHENHHAR T #1Ha# LH1IH#H HHHQHUHHH
HHHN#HTHA#NHOHMHAH LHHHEHHHY 0 0 HHHHHHNAHAR r # 1 Ha# LH IHHHEHBHY o UHBHHHHNBR AR r #1Ha# 1 H IHHHE
#H# HiatHHBHHNAH AR r# 1 at L#1###E #HAQHUHBHHARNHAT Hath#odm#aft L### HHAY o UHHHHAHNHAAR T #
iHa#1#1I##H HHHY oo HHHHHENHHAR T #1Ha# LHLHBHERHHY o UHHHHHENSHAR T #1#a s LHL#H##

T HHHQHLHBHHHHNHHT #atthHodMBa# L### ~ ###QHo HARHHHN#HHA T Ha#thHoHMBa# LH#H#

T HHHQH o HHHHHHNAH T #Hath#o#mEat Li## Uit Ho #HHHHNEH CHas L1 #D# r# 1 # 1 ### D#H#

Ho#HHHHHENSHCHa# L1 #D# r # In L ### UH## o B o #HCHa# L L #D# r # 18 L ## U## AHUHBHH# o #HCHAH
1#i#tb#r#id1a#U###

B #HCHAR LH 1 HD# r # 11 ### U o R CHAR L# T HD# r # 1 1 ### U o HH o #HCH AR
LH1#bHr #1HLHHH , HHH>HH o #HCHaN LHLHDH r # 1L HHHHHH> H o #HCHa# Lo 1 #b# r# 181 ### 0
HHHSHGHHH o B CHAR L LHD# r # L# L US> o I 0 #HCHAR LE L #D# r # 1 L U H# Ao R0 #H
CHa#l#i#b#r #i#1###UBH<Ho HHH o HHCHAR LE L HD# r # 18 1 U##H?
HUHHH AR CHaR L L HD# r # L LIRS Y o HHCHARMBDH T # 1 att L UHHHHIE G o B CHat
1#i#b#r#i#1aa#0###
Ho o #HCHAR LH 1 HD# r # LI HHHE R o BEAR T #1#a# L #HHE S o $H o #EARC #1ita#
VHAHHHERR  HotHH o HEAR T #1#att LELHHHE###

WO HIEN T H LAt LR S #, #10 \ - "$" # , #HOHHHHHHIH" S " # , #H#0 ;
[Red]\-"$"#, HHOHUHHHHHH" S " #, #HO . 00; \ - "$"#, ##0 . OOHAHHHHHHH" S " #, ##0.00;

[ReA]\-"$"#, #4#0 . OOHHSH*HO#H_-"$"* #, ##O_-;\-"$"* # ##0_-;_-"$"* "-"__: _@_-
B B H HE Y B BHO_ - \-F # HHO_ - % NN Q@ -#H=H, HOHH -"S"* #, ##0.00_-;\-"$"*
BOHHO.00_-;_ -"S"F NN00 i L@ -HHAMHH/HE -* #,##0.00_-;\-* #, ##0.00_-;_-* "-"7?

- _-Q_-###HoHHAH S " #, #H0_ ) \("S"#, #H0\ ) ## | #¥Au##" S "#, ##0_); [Red]\

("S"#, HHO\ ) H#"# | HH#H#"S"#, ##0.00_) ; \("$"#, ##0.00\ ) ## '#8#" "##"$"#, ##0.00_) ; [Red]\
("S"#, #HO . OO\ )HHTH H2## (""" #,#H#O_); _("$"* \(#,##0\);_("$"*

TN ) (@) HH# L HOR)HE_(* H#,HHO_) (X N(#,#HO\); _(F -1 (@) HHHH HH_ (NS
#,8#0.00_); _("$"* \(#,##0.00\); _("$"* "-"22_),; _(@_)#H#HOH«HLI#H (¥ #,##0.00_); (* \
(#,##0.00\); _(* "-"22_); _(Q_) AHHHHHHHOY HHHHHHHHHHRD AHHBHHBHOY HHOHBHHHHHHA
AHHBHHBHOY HHOHBHHBHHRA AHHBHHHHOY HHOHHHHHHAHA AHHHHBHHOY HHOBHHBHHBHRA AHBHHHHHOY
HHOHBHHBHHHA AHHHHHHHOY HHOHHHHHHHHA AHHHHAHHOY HHOBHHBHHBHA AHBHHHHHOY
HHOHBHHBHHHD QHHHHHHHOY HHOHHHHHHHHA QHBHHBHHOY HHOBHHBHHHHRA AHBHHHHHOY
HHOHBHHBHHRD QHHHHHHHOY HHOHHHHHHHHD QHHHHBHHOY HHOBHHBHHHHA AHBHHHHHOY
HHOHHHBHHHRN AHBHHHBHHY HHEHHHHHHEDN QHHHHHHHOY #8 HHHHHEH0 QRHHHRIHOY ##
THHBHHHHE  QRHHHBHHOY HE T BHHHRHHEC QHHRHHHROY #H HHRHEHRO QHBHERRHOY ## HE#ER##HO
AHHBHHBHOY HE HBHHBHHE  QHHBHHRHOY ## HHHBHHRO QHBHERHHOY ## BHEBH#RHO QHBHERIHOY
HH HHHBHHHR G« QRBHHHBHOY #H HHHHHRHO QHHHBRIHOY #8 HEBHHERE- QRHHHRHROY ##
THHBHHHHE  QRHHHRHHOY HE T HHHHRHHEE QHHRHHHROY #H HHRHHERO QBHHHRHHOY H# HHEFREH
AHHBHHBHOY HH# HBHHBHHHO QHHHHHHHOY #H HHHHHHRTL QHBHHRHHOY #H BHEBHERE  QHBHHHI#OY
Hi HBHHRHHRE QHHBHHIHOY #H HHHAHHR O QHRHHRHHOY #H RO QHBHHIHOY ##
THEHHBHHR] AHHBHHBHOY HE HBHHBHERL QHHHHBHHOY #H BRI QHBHERHHOY B BHERHERY
AHHBHHBHOY HHoHHoHoH#ta AHHBHHHHOY #HoTT R HRH . QHBHHHHOY HHOBHHBHHBRA AHHHHHOHOY
HHQHHHHHHHHD AHHHHHOHOY HHOHHHHHHHHA AHBHHR HOY HHOBHHBHHHHRA AHBHHHHHOY
HHOHBHHHHHHA AHHHHHIHOY #HH# HHHHHHAHS AHHH HHHOY #HOHPHHHHHRA A###H | #HHOY
HHOHPHHHHHHA AHHH "HHHOY #HOH# HHHHHA AHHH"HHHOY HHOBHHBHHHHA AHBHHHHHOY
HboHHoHOHHE  QHHHSHHHOY #HOH# HHHHHHA QHBHUHHHOY ## HHEBHHREC QHBHHBHHOY
HHHBHHRHIRO AHHHEHIHOY HHoHBH HHHO AHHHHH HOY HHOHHHHHHAHA A##H #HHOY
HHOHHHBHHHAN a##H (HHHOY #HOHAHHLHHHRA AHHH# ) HHHOY HHOHHHBHHHEA
QAHHHHBHHHE " HHXBHHHRHHIE QHHRHHHRIE HHHEHRHHHRTY QBRI B XBHOH QHHHH
AHHBHHBHHR " HRXHBHHQHHRH QHHHHBHHRE HHNHHHHQHAHE QHBHHBHERE BHNBHHHQH#HH
AHHBHHBHHR " HEXHBQHBHHRY  AHHHHHBHHRHHEXHHHHHRT QHBHHHHRE BN QBT
HENHHHHRHHR QHHHHAHHEE FHNHHQHHHRHE QHBHHRHIRE B BRI QHBHHRHRI



Hit (HBHHBHHRD AHHHHH HEH BH<HHHHHAHHN QHHHBHERRE HHQRHBHEBHEE QRHHHHTH
HENHBHHBHHRD QHHHHHHHAR 1 # HEH BHA QHBHHRHERE BHHUBHEBHEREDN QHBHHRHRE
HH HBHHRHHRD QHHHHHIHEE N QAR #H1HO HHBHA QHBHHBHHTY
HH HHQHHHHED QAHBHHHBHIE #HN BH HHHEA Q###RH HHH"HHE | HE BHEHN QHBHHHYHHY
HEVHBHHBHHRD QHHBHHBHHHHEXHB RN A##H
HEHHR HH (HBHHBHAHRD QHHHHHHHRE HHN B HHEHE QHBHERHERE BHN H Q #HA QHBHEBHERY
HENHHQHHHHRD ABHHHH HH# W | HHHBHHHRD QHBHEHRHHE B B HRHEN QHHHBHERY
HHENH"QHQ #HA A#HBHHHBHHE HHNH"HHQ HHA AHHHHHHHRE HRNE Q#H HBD QRHHHHBHEE HHNE ###
HED AHHBHHBHER HHN # # HHA QHHHHBHHEE HHQHHHBHHEN QHBHERHERE B R HRQ #HA
AHHBHHBHHR HB " Q HHA QHHHHHNHER HH1H HHH HHA QHBHHRHHRHHREXE HHE BHA Q#BHHH
HEH B | # BB BHA Q#HHERYHRE #H1Q Q HHA QHHHBHERRE B R QHQ HHA QHHHHHHHHE
HENH"HHQ HHD AHHHHHHHAR HHNHHOQHE HHA QHBHEBHERE B OBHERE BHA QHBHEBHERE BHOBHE #
HED QHHBHHBHHE HHNHHHEE HHA QBRI BHNEHQ # HHA QHBHHBHERE BENEEE # HEA
AHHBHHBHHR B H"H Q #HHA AHHBHHBHHE HHNH"Q O #HA AHAHHAHHAE ##N)\Q Q ### AHBHHHHHIHY
#HN! @ # ##t A#H#H#HH#HRRE HHNH"QHQ ##* A#HHHHHRRE HH H"HHQ HHT ARHHHHHHBREHEXH RO H#T
AHHHHRRHHH HENHHQUHHHR S AHHHHRREHT H1E BT QHHHHTHRY HENBREHHHR S QiR
#Hith# Q## ##* A#H#BHHHRE #7# S #8* A####H#H#RE #Eh#"#HQ ##* A#HHBHHTRY
HENWHHRHHHRE S ARHHBHHHRS " HEXHHRHHHRES Q#HHRHHHRE HEHSHAHHHARY A#HHBRHHAR #i7h ##
HEHHT AHH#BHHARHHE #Hh "H Q #HT AHHAHHHARHHE #HhH HHE HHY QHARHHBRHE #Hh # # ##Y
AftpHHHAHHAE #Hh "H Q #HHY AHAHHHBHHH HHQAHHHBHHHY QHBHHHYRHT #H] # # #H#Y
AHBHUHRHHH " HHXBHHHRHHES AHBHHHBHHH " HHXB " HHQ H#H#* AHBHHHAHHH "X "H Q@ ##*
QTR HIED #H HERRY AHHHHRRRHHHED "H Q H#EY AHHHHRHREE HENR"HHQ H#HHY AHHHHHRREY
HENHHQHQHAH ™ ARHHBHHHAR HENHHBHHHAR™ A#HHB#HHAR ## "# Q ##% a#HHA#HHAR #HHE #
Ht#H* A#HHHHARSHH #H#h1"Q @ ##
a###
HEHHE HHN#"QHQ #H#A an#H
HEHHR HENHHQHBHHRA AHHHHHHHHT HHDHHHBHHRES QBT X #H# BB QHBHEHHE ##1"
@ # ## AHH#HHHARHH H#HN" @ # #H# AHHAHH #itH ##l # # H## Attt
Hit HHHHQHARS AHHHHHBREH " HEXH " HHQ #HH* AHHHHHNARE HHIA"HHQ #HH#* A#HHHH HR"Hi | #" #HQ
HH* QRHHHBEHAR HHELH HEH HEY QHHHHBHHARHHEXE #HH #RY QRHHER BB | # S #HY QHARHH
HHR"H# | "# Q HHA AHHBHHE
HHHHHH | HHHRHHHRN QHBHHHRHHE #HN""Q Q #H#* QHHHHH BHE B | HHBHEHRE QHHHHBHERE #3
HAHQHAH ™ aA#HHBHHHARS H## "HHQ #HT AHHHHHHARE H## #HH #HT QRHARHHERE #ENHARHQRAH
AftpHHHHHHA HHh HHAQHHAS AHBHHARHHA HHh  HER HEY ARAHHARHHE HH# HERHHES ARHHHARHHE
Hit # HHHHHRS QHHHHRRREE HENE B HEY QRHHHTRRRE HHENR"HHQ #HHT AR HtH " Hit |
HURQ#H#H afpBRH#HHHE R "# Q ## aH#HHHH H#Hit#"#it | "HHEQ #H aHAHHH  HHHHE| H#H B
i #iH"#i | | "QHQ #4 a#HHAR  HEA"HE| | Qf# H#E AHBHHSRHHET B BHHHRHEH
AfBHH RS HHXBH RS QSRR B DHBHHARHH QHHARHHART HEXH " #HQ B4 a#HHBRHHER " HEX
"H#OQ ## ansH#HHHHT #EOH"HEQ B AHHBRRHHHT BRENSHHHTTE QHHTTRREHH X B HEE
AHHHHRRHHH HED "H Q #H AHHHHHRREE HH" Q # H#HHY AHHHHHRREE #HR" Q@ # HHY AHHHHHRRRY
##""'Q @ ##* A#H#BHHARE #EN""Q Q #4* AHHARHHARH"H#EX""Q @ ##* A#HA#HHARH"#ED""0 @
H#H#t* AnHHHBHHARHHEXSHARHHARY aftHH HitHHH HHh# HH#H HHY QS HHAHE #EhH"H#HQ ##T
AHHBHHBHIR H# (HHQHBHHBD QHHBHHBHER HH (HHHHHBED QHBHERHHRE #HNEQHQ #HA QAHBHHBHHRE
HH H"HHQ HEA AHHBHHBHER 1 HO QHHH AHHBHERHEE HH"Q Q #H QHHEBHEREE HENHO #HHH
AftpHHHRHHS #H" Q # #H# AHHAHHHAHY #8"HO H#HERH A#HHARHHAE #2©""'Q @ #4 an#HHARHHS
HUHB RS HHH T QHHHHHRR T HEXBHQHQHAHT AR HEXHRHHQHHHHT QR X
Q###H# a#HBHHHRHH " BHXHBQHA HHH AHARHHARHH " B XHRHHE HHE QHARHHARHH #HEXHRE # #HHH
AftHHHHHHHE HH H#HQ @ ##) ARH#HHA
#itht #HAHH#Q @ ##) an##H#H#H#HT #HOHHQ @ ##) an##H#HSHAR #HA#HQ Q@ ##) and##H##H#E #H#A##O
@ ##) AH#HHHHHHHHHAHXAEHQ Q #H# AHHHHHRSHH #EEh  # # #F QHHHHRHHE #HAHHO @ #HH
AftpHHHRHHAT H#H HHQ Q #HAH AHBHHARHHE HH HHOHE #HE) AHBHHARHHE HH HHHAR HE) AR#HHARHHE
#it HHQHQ ##) AHHHBHHHRH " HEXHAQ Q ## ARHHHBHHAR HHhH#HQ Q #AH ARHHHBHHHR"HEXHHO @ #HEH#
AHHBHHBHHR HE H\H# Q HBA QHHBHHBHER | HEXHBHHBHHRD QH##HH HEH | B | HHEHHAHHA
Aft#HHHHHHHT HHNAHQHQHHH, AHBHHAHHHAE HH HHHAQHHH, AHBHHARHHE HH #HHAQHHA" AR#HHBHHHE
## "HQ QHHHA AHBHHHBHEE HHN"HQ HEHEDN AHHHBHEHRE #80""Q Q #HA ARHHHHBHEE #H" Q #
HHN QHBHHHBHHHHHEXHHHHHRIEY QHHHHHHHRHHEEXHHE #HERY anua##o#N# ##h##0 @ ##
At HHNAHQHQHHA" AHBHHARHHARHHXBHHARHHAS ARHHHARHHE H#H #HQ #H#HE)
AftBHHHRHHA  HHXBHQ HHHA AHHARHH
Hit#"#i | #HQ @ ## aH#HHH



HHH "B | #HHQ HBRE AHHHHBRHH " HH | #HQ Q ## AHHHHHHHRR"HE | HHQ HHHH ARBRHBHHHEERE | #HO @
#it
A
HHH"HH# | #HHO O ##
A
HH# HHAHHQ Q ##, AHBHHH HHHAHH]1"Q @ H#HHA AHHHBHHHRE ## #"QHQ ##* ARBHHHBHHE HH #
@## HHN AHBHHHHHHHHEXH | HHQ HHA AHHHHHHHHHEXH # Q #HEA A#BHEHHH#HH] 110 @ ##A
AHHHARYHHY H#1""HHO HADA AHHHHAH
HE#HHE | HAEQ HHA AHBHHHR BHENHRQHE HHA QUM HENHHERE HHN QR N
H#OHHD AHHHBREHHE HENVHOQ H HEA AHHHBEYHY H#L" HHHE HEA AHHHHE
HHHHRE | # HHH RN AHHHRBHHHE #RNHQ @ #HA AHHHBRBHHE ##""0 @ ##A AHHHHH
HHHARR|""Q @ #HA AHHHBHSHHH ##1" Q # HBA AHHHHH
HH#HHE | ""Q O ##
AHHHBHYHHY HH1"HO QHARA AHHHHH
HHHHRE | #E QHBHD AHHHBINHHY #H1HHQ @ ## AH#H#H
H##H#H HENHHQHOHHAHA AHH#H*HY##H ##1""0Q @ H#HA AHHHHHHH#H#H H#HHhH#"QHQ HHA AHH#H™#
HH#HE | "#H Q HHA A#BHHHREHE #HhH"0 @ H#HHA AHHHHARHHEAR ) "Q Q #HA ARHHHYHHHR #H1"HO
HHRRD AHHHHREHHY HENBHQUHHARD AHHHARYHHY H#]1"HHHQHARD ABHHARREHY H##E BHHHOHARA
A
HEHHHH | HHHQHHHN AHHHIH
HEHHHE | HEHE BN ARBHHEHRE ##]" Q # HEA au#H
#ittHH #HH#N" @ # HHA AHHHHH
Hittt #H#1" @ # HHA AHAHHHHHHH HEN" @ # HHA AHABBHUHHHHE HHEhHHO @ #4" AHHBREYHHY
HH1AHQHO HH" AUHHHHRBHY HHNAHHHO HH#" AUHHHHAREY HHLARE @ HH#" AUUHHHHRREY HEh#EEH0
Ht" AHHHHHRRRY HENHHQHY HH" ABHHHHYAHY HHELARHHY H#HH#" ABHHHHT HEH B LEHEER #8"
AHHHBRBHHY HENHHY # #8" AHHHBRHHHY HEAHHHHEHRRS AHHHBREEHE H#HEDS"HHO #E
AHHHBRBHUY HENBHHHY #H
AHHHARBHHY HEN"HO HHHRDA AHHHHHR HHR"HH | HHHQHHHD QHHRHHH BRI "HHOQ HHA A#HRH
HHH"H | HEH BHD AHHRRE HEH R QHQ #HA AHHRRE HEH HE| ) Q#F #HA A#HH
#Hit##e #H#N""Q @ #HHA A#HHHH
H#i## ##1""0 @ HHA AHARTHEHHHE HEN"HO HAHHA AHARBHHEEE AEN"VQ @ #HA AHHARHHHHH
Hi H"HHO ##
AHHHBRBHYY HHt # HHH #E
AHHHBRBHHY HELHHHHQHIRE AHHHIEY Y HEHHHHIHED AHHHTREEHY #1E BHHHOHA
AHHHBHBHHH H#HEE #"HHQ #HEH AHHHBRHHHE H#E HHOHOHHRA AHHHHHE
HHHHRE | "H Q@ HHA AHHBRBHHHE R OH"Q @ #HA AHHH, HHHHE HENE"QHO #BA AHHHHHE #i#
#H#h "# @ #HHA Au#H
HitHRE HHNHAQ HUHHHA ARHUHHHHHE SHhHHQRAHHHA ARBHHHHHHE #4170 @ #4A AnsbHU###T #41"H#0
HHHRA A##HTE #ith #H1 ##t HHHHA ARBHEH HHH B8] "# Q #HA AH#HBHBEHE H#81" @ # #HA
A #Hittt ##1 # # HHA ans#TH###E #8#1" Q # HHA AH#H-HHEH#H B#Hh" @ # ##A ap##TH#
Hi# BH#1  H# # HHA aH#HHH
#i## ##1""0 @ HHA AHARHHHHHEHE BEhHHHQ #H AHHAREYHEE HA1H"HHO #HEDA AHHHRHR
Hi# HELHHHRIHH QR Y ] HHHQRHHA QHHHRHHERE 8 (HHQHHHHRD ARBHHHHHE #H1A#HQ
@ ## AUHHHBLHHUHHHXBEHHHHIHE AUHHHRRREEY HENAEQ @ H#H#" AUHHHHYHHY HH1AHQHO #H#"
AHHHARBHHY HENBHHHO #A" AUHHARREHY HHLAHE @ H#HA#" AUHHHARRHY HHENARHHO HH" AUHHHHRREY
HHENHHQHH HH#" AHHHHHYHHY HHELHHHHY #H#" AHHHHH H#HitH HH1HH#RRE HE" ARHHEHHHRR HHh#EH
HOHH" AHHHHRREHE HHN""Q @ H#H  AHALHHUHHHE HEhHHHQ #E  AUHHHRRHHY HENSHHHY ##
AHHHBRBHHY HiE BHUHQHAR  AUHHHHRREEY HH H"HHQ HH  ARBHUHEHRE BYH HEE HH AHH#RRE
HHH"HH| "H @ #HHD AHHBRBHHHE BE HHOHQ HHA AHHHBRBHE HH OB Q #HEA AHHHHERRE)
HHORHHHQHHRA AHHHHHRHHY | HHOREE QHHHA AHHHHHBRRY | HHORHQHY HHA ABUHHHHRRY | HHOHBHHH
HHA AHUHHHRREY | BHORAQHO HHA AHUHHHHARE "HHOHAE @ HHA ABHUHHHLRE HH HHH @ ##
AHHHARBHUY | HESHHQHOHARA AUHHHRRHHY | HHSHEHHOHHARA AUHHHAARHY HHNAHQHO HH+ AUHHHHLHHY
HHNHHHHO Hit+ AHHH*HARHH #H#1""Q @ HHA A#HH-H#HH#HE H#Hh""Q @ HHA A#HH*H #it#t ##1 "# @
HHA ABHHHHHRRY HIE HEE QUHHE ABHHHHHTRE HHOHARBHHHIHT ARBUHHHHRARE #H HHQ QHHHH
AHHHARBHHY HED #4 QHARY AHHHARBHHY HE # QHE HAY AHHHAH
#it# ##l # # HHA Au##
Hit#iE HH#N"HO QUHHA aAn#H
Hit#iE HHN"HO HHHHA ARHHHHHHE #Hh"HO HEHHDA ARBHHHHEHE #8h ) HO Q#HYH
ARBHIHHHHHH "BHHPH " HHQ #H AHHHBRIHHE #H HHOHQHHRA AHHHHBRIHIE H# FHOHHHHHA AHHHHHHRHE



#ith ## Q###

AHHBHHBHIR HH HHQHQHHHDA AHHBHHHHAR #HN) Q # #H##E QHBHEBHEBHEREX ## Q##HH
AHBHHHBHHARHHX  # # HHH AHBHHARHHARHHX"HQ Q#HAR ARBHHARHHARHHX" Q # #HAH# ARHHHAYHHA
##1"H#O Q##H#

a###

HtH##H# HHNHHQHQHHH

afH#t#H
HEHH#R | H#E QH##H

AfpHHHHHA H#H1""Q @ ##" AHHAH
#t##H# H#H#h#"QHQ ##" a##HHA
HitiHRR | #it Q##H" aBHEHEHIER #R1"HOQ #ERHE aHiH
HitiHiH HHNHHQ HHHHH ABHHHH
Ht##H#R | H#E Q##H#H A#HARHEARE ##1""0Q Q #H## aH#H#A
#Hit##H# H#Hh#"QHQ #H# AHBHHANHHA HH1"HOQ #HHA

AHHHRRHH HENBHQHHHHY

AR ##1""Q @ ##" AH#HHHHRHHH #H#1"HO HiHY

AftpHH#RHHE H#HN"HQ #HHA

afH#t#H #Hit ##l ## #He#H

a#pHHH#HHE #H#H1""Q @ ##

a#t#HH##HHE ##Hh""Q @ ##

anH#t#H #it# ##1 "# @ ##

R #H7#1" @ # ##

aft#HH##HHE ##h" Q # ##

i #HitH ##l # # ##

A BRI #H7E1" @ # #H

- R ##D" @ # ##

au#H*# #HitH ##l # # ##

AHBHHHRHHA S HHXBHQHQHHH

QTSI 7D HHHHQH

AHBHHHHHHH HHDHHH QHHH

AHBHHHBHHURHHXBHOHQ ## AHHBHHHBHHHREXHBHHQ #H AHHHBHHSRHHSRXHER Q #H#

AHBHUHBHHHBHHXBHOHQ H#HH
AHt#HHHRHHARHHXBHQHQHH A+
AHHHHHBHHBHHHSHHQHAHHHA
AHHBHHBHHBHHHOHHQHE #HHA
AR HHEXBH QHHH

AHBHUHBHHHBHEXBHHHQ HHH
AHHBHHBHHBHHHSHAHHQHHHA
AHHHHHBHHBHHBHHBHHRHHEA
AHHBHHBHHBHHHOHBHIR HHA
QR XSRS

AHBHHHBHHHRHEX AR Q@ H#HH
AHHBHHBHHBHHHBHEH QHH#HA
AHHHHHBHHBHHHBHAH HHHHA
AHHBHHBHHBHHHSHEH # #HH#A
QTR HIEXBRE HtHTH

AftBHHHRHHA S HHXBH QR B HHH
AfBHHHRHHA S HHXBHH AR HH
QHHHBRRHHH T HEXBHH HiHHE
AR X B QU H

AHBHHHBHH PR XBHQHBHHH

AHBHHHRHHA* HHXBHQHQHHH
AHBHHHBHHHBHHXBHOHQ #HH AHHBHHHBHHABHXHAHHQ #H AHHHBHHHBHHABXHAR Q #H#

AHHBHHBHHBHHRXH " QHQ #H* AHHBHHBHHBHHHOR "HHQ #HHA AHHHHHHHAHHAHO "# O #HA a###-

HHHHHHHHXHRHHHHRHE QHHHRHHEHHHHPHHHRHHHHT  AHBHHH SHEHARE | #HQHQ H#HHA AHHHHHSHBHHHH |

HEHHQ HHA QHHBHHSHHBHAR | #H Q #HHA QHHHHHSHEHHRH | #HOHQHAHA QHHHHHSHEHHRE | #HHEHQHHHA

AHHAHHSHHRHHE | #H QHHBD AHHBHHBHHR " HEX""Q Q #HA AHHHHHHHHH"HHX"HO H#HH#HA

AHHAHHYHHA"HE | ""Q Q #HHA AHHBHHYHHR"HH|" Q # HHA AHHBHHHHHR " HHXH"HHO #H#*

AR HEX "H Q #EY AH#HHRRHHHE HHEX "H Q #EY | #i##H |

HEBHHHHHH R WHO S AR SRR

HEHHHRHHARHOON ) ; _ ( *#a###A# A THAHH, _(Q_)

HEHHHRHHARHOON) ; _ (*#a#####H e THEH#H, ()

HUHBHHHHHHHOON ) ; _ ( *#i##### T #e TH###, _ (@)

HAHHHBHHARHOON ) ; _ ( *#####H##H AR THAHH, _(Q_) JHAHHHHARHHARHHARHHARHH

HEHHHBHHARHOON ) ; _ (*##p###pHH#ReTH#EH##H, (Q_) JHAH}HHHARHHARHHARHHARHH

HAHHHBHHHRHOON) ; _ ( *######## e T #iH, (@) FHAHIHBHHARHHARHH AR RRY

HEHHBHHRHHHOON ) | _ (“HHHHHAHHAHH T LAY, (Q_)  YHAR Y HHBHHBHEB R

HHHHBHHRHHHOON ) | _ (“HHHHHHHHAHHT LR, (Q_)  YHAH Y HHBHHBHEHH I

HEHHBHHHHHHOON ) | _ (“HHHHHAHHAHH I LY, (Q_)  YHAR Y HHBHHBHHR R

QHHHHHRHHH " XS QRS BT
AHBHUHBHHHBHHXBHHHBHHHS AHBHHHBRHHHBREX B BHHH

YHAR Y HHBHHH B HH AR H AR
YHAR Y HHBHHH B HH R H R
YHAH T HBR RS



HHBHHHHHRHO0N ) ; _ (*#unaantttt I Lannt,_(Q_)  YHAH ) HHHHHHH
HHBHHHHHHO0N ) ; _ (*#uautt I Lannt,_(Q_)  YHAH ) HHHHHHHE
HHHHHHHHEHO0N ) o _ (*HH#auanIL i _(QL)  YHAR Y HHHHHHRHHHH
HHHHHHHHEHO0N ) ; _ (*HEHBHHHHH23800 ,_(Q_)  YHAR ) HHHHHH R
HHHHHHHHHHOON ) ; _ (*HHHSHEHHH2380E _(Q_)  YHAH ) HHHHHHH
HHHHHHHHEHO0N ) | _ (*HHHHHHHHHH2380E,_(Q_)  YHAH ) HHHHHHH
HHHHHHHHEHO0N ) o (*HEHBHAHHHH238800 _(Q_)  YHAH I HHHHHHBRRRE S
HHHHHHHHHHHO0N ) o _ (*HHHBHAHHHHHO3H0H (@) YHAR I HHHHHH R | S
HHHHHHHHEHO0N ) ; _ (*HHHHHHHHHIE B (QL)  YHARYHHHHHHRHHEE SRR
HHHHHHHHEHO0N ) | _ (*HEHBHHHHHHEEEEE _(Q_)  YHAR ) HHHHHH
HHEHHHHHHOON ) ; _ (*HHHHHEHHHEE _(Q_)  YHAH Y HHHHHHH R S
HHEHHHHHHO0N ) ; _ (*HHHHHEHHHEEE _(Q_)  YHAH )RR
HHHHHHHHEHO0N ) ; _ (*HEHHHHHHHHEEEE _(Q_)  YHAR ) HHHHHH R RS
HHHHHHHBHHO0N ) § _ (*HEHBHHHHHHEEEE _(QL)  YHAR ) HHHHHH IR S
HHBHHHHHHHOON ) | _ (*HHHHHEHHHEEE B (QL)  YHARYHHHHHHHHHE (HRR0H
HHHHHHO V00N ) ; _ (*HEHHHHHHHHECTV  _(Q_)  YHoH ) HHHHHHHERRR ) HHHH

HHHHHHFOTHVO0N ) ; _ (* HHHHHHHHHEO000Y ; _(Q_) ######## ooy HH o0 Y
BRI 0 O R

HHHHHHEO 0 0 VHEHHHHEEE YO # ) R 00N ) | _ (XY

¥ (@) HHHHHHH???Y HHHHHHH?27Y HHHHEHE? 22 R

HHHHHHHD DDA V1 - 3 B Y
HHHHHHHO 00 VOON ) ; _( *HHHHE AR R QR
HUHHHHHHARTOON ) ) _( *HAHHHHHHHEHHREITY _(QL)  YHAH Y HHHHHHHHHHHH LY
HUBHHHHHHHHOON ) ) _( *HUHHHHHRRRRREE _(Q_)  VHAR Y HHHHHHH R O R
HUBHHHHHHHHOON ) ) _( *HUHHHHHHHRRG ORI (QL)  VHAR Y HHHHHH R SHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH2 MMM (@) V- Y HHHH R AR
HHHHHHHHHOON ) ; _ ( * HHEHHH o i} S D2
VY0O\ ) ; _( *#utHHHHHHHHHY Iy (@) H####HHHHoooY HH######o00 Y

HHHH R 0o VR
HHHH R D 0 O R VA R G R
HHHHHHO V00N ) ; _ (*HHHHHEHHHHEORY _(Q_)  YHAH Y HHHHHHHE R T
HHBHHH0 OHVO0ON ) | _ ( * HHHHHHHHHHH OV (@_)  VHXH M HHHHH R S Y TV 00\
) _(*HHHHH#2 2 2GHVE0Y ) _ (HHEHHEH#2 2 2 #000 Y HEHHH#H2 2 2V 000y
HHHHHHH? 2 2o 0o VHEE Yo # VR ORI D272
YOO\ ) ; _( *HHHHHHHHHHHHHOOOY | _ (HHHHHHHHHHHHHDI??Y HHHHH R 27
BB M 2D I
HHHHHHHD DD HAHHHRR V1 - # ) R | R
HHHHHHHHHOON ) ; _ ( *HHHHH Y HUR S < I
HUHHHHHHHHHOON ) | _( * HHHHHHHH R | _ (HHHHHHHHR Y -
BV R = R
HHERHHHEHIVOON ) ; _ ( * HHEHHH L (H R CHI R T LHHHHO0N ) ; _ (% Y (B HHHHHHHES
HHE LT LHO0N ) ; _ (* Y () HHHHHHHH R LYY 00N ) (X 2 (# ) #tiH
HHHHHHHHOHHHHHHHHHHHHRTTHTO0N ) ;| (% V (H Y HHHHHHHHHHHHH BT HRYO0N ) ; _ (* JH (#)
HHHHHHH R DR 00N ) | _ (% M (B ) HHHH R B HH T LERHH00N ) ; _ (%
Vi (H YO0\ ) | _ (* Y (B Y S
HHHHHHHHHHHOON ) | _ (%} (B HHH R
HUBHHHHHHHHOON ) ) _( %V (H Y HHHH R
HUBHHHHHHHHOON ) (% VH (H ) HHHH Y
HUHHHHHHHHHOON ) ) _ (%} (B
HUHHHHHHHHHOON ) ) _ (% V() HHH R
HHEHHHHHHOON ) ; _ (* Y (4} HHHHHHHE
HHEHHHHHHOON ) ; _ (* Y (H# Y HHEHHHHH QIR YHTOON ) ; _ (X M (YA #
HHHHHHHHHHHRTTHTOON ) ;| (% VH (H ) HHHHHHH R (R HTO0N ) ;| (* JH (H ) HHHHHHH Y
HHH ) HHHHHHHHHHHRRTTHTO0N ) ;| (% JH (H ) HHHHHH R BT THTO0N ) ; _(* Vo (# ) HttiH
HHEHHHH V00N ) § (% Y (H ) HHHHHE R, SRR VHVO0N ) 5 _ (* 14 (#)
B -
HHHHHHHHHHHHRTTHTOON ) ; _ (% VH (H Y HHHHHHHHHHHRH | BT 00N ) ; _ (% JH (H ) HHHHHHH Y
HUHHOHHHHHHHHHHHHHTHRTOON ) ) _ (% V (H ) HHHHHHH R LR O0N ) ; _ (% 14 (# ) Httt#
BB | B



HUHHHHHHHHHOON ) | _ (% JH (H ) HHHH R < HHH R HHTO0N ) ;| (% V(B HHH B = H
HUHHHHHHHHHHTHRTO0N ) ; _ (% JH (H ) HHHH R QUAH TR O0N )  _ (% JH (H ) HHHHH R
HHHAHHHHHHHHRHHRRE O PYOON ) ; _ (% J (# ) HHHH R HE HHHHY
HUHHHHHHHHHOON ) (% VH (H ) HHH B ORB Y
HUHHHHHHHHHOON ) ) _ (% VH (H ) HHH R PR
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHHHH R QU HH

HUHHHHHHHHHO0N ) ) (% VH (H Y HHHH R U T LHHH00N ) (% V4 (B ) HHHH RV Y
o

HUHHHHHHHHHOON ) ; _( %V (H ) HHHHHH R BT HTO0N ) ; _( %V (H ) HHHH R [ #
HUHHHHHHHHHRTTHTOON ) ; _ (% Vo (H Y HHHHHHHHRH R\

HHHHHHHHHHHHRTTHTOON ) ; _ (% JH (H ) HHHHH R | HHH R T O0N ) ; _ (% JH (H ) HHHHH R
HHHHNHHHHHHHHRHHRTTHTOON ) ;| (% JH (H ) HHHHH R R T 00N ) ; _ (%} (# ) HHH#
HUHHHHHRY  BHEHHHHHHRHRRTTHTO0N ) ; _ (% J (H ) HHH R AR R HT 00N ) ; _(* JH(#
VHHHHHHHHHHHHH DB VEVO0N ) § | (* Y (Y CHIHHHHHHHHHEHHHIOON ) ; _(
VL # (H ) HHH R QR HHHO0\ ) | _ (X M (H ) e 00
N\) (% Y (H YA T A OON ) § _ (* Yo (M YA QR
HHHOON ) ; (% JH (H ) HHHHH RN HRHO0N ) (% V(B VU R T Y
HHHHGHETOON ) ; (% JH (H ) HHHHH UL SHHHHO0N ) (% V(B ) HHHH ARV Y
HUHHHHHLSHHHHOON ) ; _ (% JH (H ) HHHHH R WH R
HUHHHHHHHHHOON ) ; _ (% VH (H ) HHH R X R
HUHHHHHHHHHO0ON ) (%} (H ) HHH R Y

HHHHHHHHHHHOON ) ; _ (% Vo (H ) HHH AR Z AR © DY OON ) | (% 1o () HHHHH R {#
HUHHHHHHHHRRE  OYO0N ) ; _ (%} (H ) HHHHHHHHHHHHH |

HUHHHHHHHRRRRE  OYO0N ) ; _ (% V(B ) HHHHHHH R 0 BT HRTO0N ) ; _ (% J (H ) HHHHHHHHY
HHHH O HHHH TR 00N ) | _ (% 1 (H ) HHHHH R o R R 00N ) ; _ (% JH (H ) HHtHH
HHHHHH R 0 BT TR OON ) ; _ (% JH (H ) SRR o BT Y 00N ) ; _(F JH(#
VHHHHHHHHHHHH O SR VEVO0N ) § | (* Y (Y S PYOON ) 5 (
L # (H ) R o R O PYOON ) ; _ (X 1 (H ) HHHHHH o R ° PY 0O
N\) (Y (H YA O AR © PYIOON ) § _( * Yo (H YA O A
CPYOON) ; _( * }H () HHHHHHH RS 0 BT R 00N ) ;| (* JH (H ) AR o R
HHBHGHHTOON ) ; (% Vo (H ) HHHHH AR 0 R HTO0N ) (% V(B ) HHHH B o R
HHHHHHHRHTHETO0N ) ; (% JH (H ) HHH AR o BT T 00N ) (% 14 (H ) HHHH Y
CHHHHHHHHHEVOON ) ; _(* 1 (H A O ST O0N ) § (% Y (Y
HUHHE HHHHHHHRRHRRT YO0\ ) ) _( %V (H ) HHHHHHH R | R HRYO0N ) ; _(F M (# ) H#
HHHHHHHHH

CHUHHHHHHHHHTHTOON ) ; _( * Y (H A E AT O0N ) § _ (% Y (H YA
HUHHHOHHH BT HRTO0N ) ; _ (% VH<H VHHHHHH B R

HUHHHHHHHHHOON ) ; _( *HUHHHHHR R | ( VH<H VHHHHHH R | SRR

HHEHHHHHHOON ) ; _ ( * HHHHHHH IR (Y H<H Y HHHHHHHHHHH SHEH

HHHHHHHHHHHOON ) | _( *HHHHHHHHT R R | _ (VB HHH R B R 00N ) ; _(*
Vit (H Y HHHHHHHH ORI O0N ) ; | (X M (H Y AR S R H#Y 00\
) § (X Yo (H YRR ARV 00\ ) | _ (* VH<# M HHHHI R T 4
HUHHHHHHHHHOON ) ; _( *HUHHHHHHHH R | _ (VB HHHR R T R RHHO0N ) (%
QHHHHHHH20% - ACCENtLa#Min HIEHHHHHHHHHHHHH2HOH%H #-# HAHCHCHOHNH CH LI



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%tH# o it o #Y o # " Ho R HHHHH R HHYHENS OH r #mitatt L #H#H#o #
#BH#AHHNOt en #bH# o #H#tHHHHHHHHHHHH
VHEN#OH# L #HeHH#HH#H#H



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE 2 2 2o HHEOBHHHOUT DU 0 #WHo HEHHHHHHHHHE HHORUR CH DR UH CHERHHHH



HHYHHOOOV##



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #i# | o # Yo #SHo HBHHEBHHARHHARYHEPHeH rHoHeHN# LHH##Ho #
#; #H#AT it leo #1#o #BHHARHHARHHARYHATHI# U H L e HA#HHE



HitHRH#H 1} Y%t #
#H<###H#Tot alo#MHo Ht BB HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHB=#



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY
Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##0 3##a0 3T#330#333#\
HUHBHBHH T HHBIE o #HHC o HHHAHHCDKo ### ) #HHHHAHREYNOLDSo###E1####  #AUTO MATEo
Hi#H - #HHHHAUTOSOF To ###Y e######DEALERTRACKo ### 0 #### #LIGHTYEARo####O######PBSo
HiHH o OHHHHHHUCS o #iHH o HHHIHHHIHHHHH I E R EH R o B HQH I
HHHIHRH A A ¢ SHH T HEH T HHHHIH T ORI O ORHHHOHH } #HHE |
HHH R
e
e
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R
HHHQHANHHHHY YHBHHHo 0 0 H - HEHOHO HHBHODHHHHHHOPHHHHSHE  HHH ) HHBHBHHHHIH I

HHHHH R
HEHHBHH B SHH O HHHH ( HHH R H o # AR AR QH B HQHH N HHHHHHH



HHHHBRHTHHF O UBXHHHO#BRBH#S TOCKING Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###ADP###REYNOLDS

##CLEAN CORE###ditto

##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###NEG-ON-HAND (MINUS-ON-HAND) ###Notes & Guides###ACTIVE
INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become 0Obso 2% is
guide"##Technical Obsolescence 2% is guide###%###Value $

##Core Dirty

##Core Clean

##Clean Core###TOTAL

##Dirty Core###STATUSH####H##PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON- HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0ONE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###COLOR###SCORING###0BSO POSITION MATH DONE
BELOW###PLUSH#H#H#EQUALS###0BSO AS A % OF TOTAL'##0BSO POSITION (LINES 23-26 FROM
ABOVE) M##CRITICAL OBSERVATIONS:(How do you feel about these observations?) Color
Coat G##FTFR (FIRST TIME FILL RATE) (from your parts class homework
assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH VALUE###.85 TIMES THE 10-12
MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+ VALUE###INVENTORY AGING BY
LAST SOLD

#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND ##MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $ ##ONE
MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###INACTIVE PART NUMBER # AND %### pn###pieces### pleces###CDK+##GROSS
(TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS (from your FS

Template) .##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE STOCK ORDER
(NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS

TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###FAIL###PASS###Manually / Monthly###Monthly###Weekly###Dally###12K###3
MONTHSY#U###$k##
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HHAHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
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HEH HAE HHHHAHHAHHHHDHYH
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HiHH#o# HEHYH
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HH###o o C=HAD OWH, U | ## ¢ HIHEEHHH LRI OHHHH (HHEHHHH R > #HHHEH<#?##HAVE YOU ACCRUED
THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<##H#H#H#HHO#HHSHHHHHAHIHXHHHHOXAHHC



O##HH R HHHH

HHo##OOH#H o #HHO THo HHHHHH ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HHHHH ¢ HHHHHH R OHHHHHHRHQHHH AR 0 HHHV HHEH OHHHH | # AHHHHHHHHHHQHHHHHHHHHHHHRRTA -

OWHAC #OH SQU L## ¢ HHHHHHHE L HHHHH OHHHH (| HEHHEHHHHHHHE? HHHHHHH<H#O#H# INQUIRE WHAT HE/SHE IS
MANUALLY CONTROLLING, RATHERTHAN THE DMS<#######DHAH?HAHHHHH IHXHHHHOXHAHC



O##HH R HHHH

HHoHHOOHHHH EIHoH#IHHE ¢ HHHHHXHHHHH O HPHIH O HPHIHR  HHHHBDHBHHE § HHHH T OB HHIHHH

HEH T H#H 0 HHH SHIHH ORI | HAHBHHHHHHHH QHHHHAHHAHHA#H###0 >T8B - @Conn 6WOA ™ ## HHHHHHH L HHHHH
OH#HB(HHHHH IR HHHH (#H##H####<# )#H#REDUCE BY INSTALLING SPECIAL ORDERS

ASAP<#i###HH#H# * Hit# (HHHBHHHBHH AR HHARH AR CDaV IS LE###H#H AR HH AR HHH#H CDaV LS LAHHARHHARHHAHHH
cbavisL#############H#ChavisL######H#H##H#R#CDaVIS L>##R #H#AH#HQR#H#H BRIV 1 #Ho o #EHHH
HHHBHHHH r LR HH TR AHRHY

HAHHHBHHHSH SHAHHAUH UM BHHHHAQH QA HHH ' # | HHHHAHHHA

#H V# | HAHEH #

HEHHBHHRHR " 1 B L TR QR QR Y Y DHHEHHH EHHHHH QR HHH A
H#H# HEHHBHHT S THUHHHHHHHHHHHHHH R O HHE NHHH Ao RHHHHHHH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#######n###A#########n#####n#####&#########é?'#########é?(#########6?)#########6?
M#  ##\#\#IH#HPHPHRAIH#NHTHEHRH \HAHDH LA HPHr#1#NHLHEH T #1H#HH - HAH2HDHOH - ###H#HHUHL

# HHHHHAHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

#o B#HBHBHBHBHFH R B HBHBHBHBHBH BB H R R H B H B H R R A HAHBERXHCHEH# L#  #E#X
HERHBHBHBHBHBHIHIHIHIHHHHAH

HEHHHBHHHAH> 2= UHHBHHaHR (HHHH | # " #HHAHHHBHHH B XHEXBHHBHHHA? HHBHHHA?

H#ito H& o HHRHH PR HH AR HH PR H PR HH PR H AR H AR H AR HUR SR L H



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HitHHRH QR IR L H#



HHAHAH Hit i T H



#

HUBHHHHH  #



#
#
#
#

B









#a



HitHHHHH T H



HH# o HHAHBHB R R 2H B HBH BB H



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HZBHBHHQHH BHHHHHT



HZHHBHHQHA HHHH  HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



HZHBHHHOQHH B



H#H#



Hh#RBHHQHH BHBHHHH



HoRBHHHQHA BHHHHHH



HHBHAHBHAHR HEHHHHRH



B
HHHHHHHH O HHHHH QI HHHHHHHHH N QR HHHHH DO R N O
HHHHHHHH (AR QR HHHHHHHHHE O QR HHHHHEHH O QY HHHHHEHHE © HHHHHQHH
HHEHHHHHE R SRR R
HHHHHHHHH R QR Y #

HHHHEAR THIH G BH > HBHBHCHCHCHAH Y #

HHE HAR HHHRRRRR

HOHHHHHHHHHDHY #

HHHHHEH R Y #

HHHHHE R A #

HHHH F G Y #

HHHH F TR #

HHE HYHQHH R

HOHHHHHHHHHHEY #

HHHHEEH | SRR R H#

HHHHHEH LR FH FHGHGHGHHEY #

HHE HCH R

HOHY#

HHHHEY G ZH ZHHHBHHHHE | SR B HHHHE HH DHHHADH A HHHHH T H Y #
HHHHE - R #Y#

HHE HUR (HYH

HHHHPV G~ H~ 1 L] | S CHIHEE ] #Y R D# R ADHHNHHHHHHH L #Y #
HHHHE L HOHHHHHHHHHHHIOHY #

HH# Ho#t) HIEYH

HHHHPV G HHHHPWEWH L HDHHHHE | SR DR HHHHE HHE DHHHADH N HHH > Hy #
HHHHE L # HHHHHHHHEH O#Y #

HHHHHEY

HHHUHHHH R ZH ZHRESHI | R SHY R #H DR ADHH AR HHH Y #

HHHHE - R #

HHHHHPV G HHHWHWHS LHEHHHHE | TR R DR ADHHAHHHHHHHH S HY #
BRI

B #al  HYH

HHHHEVH



HUHRRHHHH TR WHWHOH | R » HHH Y #
HHHBHLH# | HHHGH
#it##HHo ot  Hy#

# HHHY A HHHZHZHRUSHUHIR | HHHHHBHHHSH) Y
HHYHHD HHADHHARY#

# HHEZ RO B HHHYHYH

# Bt ta HEHYH#

#

HHHY QU H

HHHZHZHRHSHIUHHH | #
HHHHHHHE SHY Y HHHHE##D
HHADHHAR Y #

#

HHH ) ot

HHHLHYH#

#

HHHal MY

HHHOHYH
HHHHEV O HHH W Y #
Bt Ho I

HHEHELH  HEHH | B R VR HH DI ADHE AR Y #
B WO I H#

HH O Y #

B o IR



#ittvHwHo #H1# ] #ZHWH Y #
#



HHH#o HHAHBHBHHE



By H

HEHIYHHEBHEUH

HHHH ZH Z HHHHHEH AR D / HD#HH AD###H AHDHH# AHDHHHH AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHSHEH THBHHUBBHHHURY Y #H ##Y SHDHHHADHHH AHDHHHAHDHHHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



HitiH# zH# ZHo HEEERHHHIH AR N AH r #THOH# SHKHA R e##HUH#HHR##H LHNEN#O# LHpHOR OH Q##HHY#
HAHHHQHOHBHUHBHHHHH LH LA LH LA LHLA#HHYH
HHBHASHHHH AR



HEHHHLHLELE HEHHHBHHHIHYH

HBHHH D HHHBHHHBHHHBHOHYH#

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

HHHHH O HHHHRIHHHR RO # | HRHQHBHIE | BHEHR  HHBHHQHY VHHFHHYHHDHH#HADHHH AR ~#
HHHAHIHHAC?IYH

HAHHHOH | HHHIH

HAHHHOHOH  HYH#

HEHHHV LW SHHH <HHHHE | BB <H VHEHHEHHDHHHADHHHAR Y H#
HBHHHZH | HHHY#

HtH## | # - HHH0H

#Hi##Ha bt Hy#

HEHHHV B SHHH NI | BTG T HB R HHDHHHADHHH AR ~#
HtHER AR HHT Q%



#HH#H-#HRE  Hy#
#H#
H#«HbH##UH



HHHBHH-BHITYH
HitiHiH | HHHHER IR LB H#



H=HERHE | HHHHE | =3 YRR HRDHHHADH AR ~#
HHHHHSHAHHQYH#

HHHHHRHHHHH

HHHHHORAH — HYH#

Hit#

HE# ] #HHH#%H

HAHHHEHER



HHHHHVHHHHHUH WS STHHEHHHEE | HHHHHH I <HY Y HH DR ADHHH AR Y #
HHHHHAR | HHHEYH

HHHHRE HHHHHGH

HHHHH HCH  HYH

#it#

HE#K#HEHUH

HAHHHEHEH



HHHGHBHHHHHHH R HHH Y HHDHH#H#A# 3333338 2#Y#

HHHHHVHHHHHUH WS SHHEHHHIE | HHHHHH I <HY Y HH DR ADHHH AR ~#
HHHHHOHHHHHYH#

HHHRR~H  HHHLH

HHHBR~H~H#  H#YH

#it#

HEH# 1 #HEHUH

HAHHHEHEH



HEHHBHH R HHDH#HAY #
HitiHiH | HHHHER IR LB H#



HoHERHE | B3 YRR HHDHHHADHHH AH~#
HHBHE T HHBHELH



HHHBHIHIH I #Y#

Hit#
HEHMHHHHHHRHIHHHEHRY #
Hit#



HEHOHHHBHHBHHBHH R HHDH#HAY #

HiHH# [ HCHAHUH

HEHHHPH PHHHHHHHHHHH\ HH B N A BHHHHHHHHHPHEHR?

HHBHHERHHHRERY Y HHHHRY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHH AH DHHH AHUHHHHHHH\HPHPH | #
Hy#

HH#H

#HEHCHHHUH

HHHHHEHEH



B - B O R H R HHDHHADHR AHDHHAHDHH AR | HHHHEUB R #HDHHADIHAR Y #
HHHHHOR QHHH MR IR TH T # I H I I IR THEHY#

HHH H1Ha#HBVH

BRIV TR WE X EWHWHWHWHWH OH# HHHHHHH R THY#

HHEHEY H BB ZH ZH ZH 2 (B {# {#  # IR TR #

BRI LG



HAHHHWHWHWHHHY H#
HtHHEWH 2H IR HH I~ B~ HWHWHO# TH THHH Y #
HitH## | # 3HHHIH



HHEHE Y R #

HHEHE OB # 1 Y IR TH THEH < HDH S L#H# 0 #\

HUHUHQHOHKHQHKHUHC HOR THHHHHHIARXHOHOHOH # HOH HUHOHAN  HDHUUUE HHHHHHHHHR )

HHHHHHERR S SRR SRR SHURR Y R

HHBHHHHE BHHHOHHHHH R SRR B (B HHR ) #H

HHRHHHH R S R R RS | B - B

BRI R | SRR OREE  HHH BB LB
HHHHHHH R

# BV AR



# HHH~H~H~HHHYH
# HHHWH2HBHUHBH HEH~HWHWHWH | # HYH#
# | BHAYHERHAIH



# | #HHZH ZHZHHHYH
# | iRz H2H 1N | Tt {#zHz HZ #2# #y#
#"HH#VH | RS



#" (HEHWHWHWH R Y H#
#" (HEHWH 2 H AR T~ BWHWHWE  # #Hy#
HitHHHY H SHHH LY



HHBHZHZH {HEHYH#

HHHHEZH OB BRI {HZH ZH ZH2H TH
Hy#

HSHHHIVHE T HHHGH



HSHHPWHWHWHHHY H#

HHHIWH QHHHUHHH S HHH~Ho HwhwH | #T#
Hy#

HOGHHHFY H N



HY%HHHo #ZHo HHHY H#

HUHHZH QHHHIHHHIHH {Ho HZHo H2H TH#
HUHHHRHHHEV H~HWh o W X#Ho #~H~HOH T#
HUHHE #HE | Ho# Mo # T ## M HIERRTH
HhHHE (H #Ha#N#THN# g#h#a#a#b# T#
HYUHHHE ) H1 I IHTHVHPHWHKH IH THTH T #
HHEHHE) #



HIBNHHH > #HHH I B IHXHVAPHWHIHIH#IHIHIH
Hut B+ H#HH IR IR IHIHIH#IHIHIHIHIHIH
HUHHH , HHHMH T H T H T H T H T H T HHHGHHH - #HHEMB IR IR IH T H T H T HHHGHHH  #H#IHTHIH T H T H T H T HHHGHHH ]
HHHMAPHPHPH LH I # IHHHUHRHOHHHMNA TH I HTHTH I# IHQHQHHHUHHHAHHH IH THTHTH T H# IHTHHHXH# (HLHHHTHOH
@HQH#BHBHBH # # H#H*# # HUHHHHBHHHHAH BHHHHHH HEH THHHHHRE BHHIHBRERE  HHBTRRS

#Hith  HEHAHH
#itt  HEHHARBHHR HEAHARBHHAE HHASAHBHHHR HHALYIHEHHALOXHEY
HHOHBHIHIHHHHHRHHIHO  HERIHIHD (HHRRE  ORBHHIHHHHHHHIHHHHH
OHHAHHHBHHABHHARHOXBHHC



O##HH R HHHH

HHo#H#OOH#H o #DO T Ho HHHH#H ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HtHH# ¢ HHARHH IR OB HH o #it o #H S Hit o HEHH OB #H# | #AHBHHHBHHHH QU AR HH IR HH IR

HHHXHEY ALONCLHD (o # Y ~HHHHHHHHHH LHHHHH OHHHH [ HAHHHHHRHHRHE " HHBHHRR<####Can reduce by
installing SOP's etC<##H#HHHHHARHHS" HHHHHHHIHXHHHHOXHHHC



O##HH R HHHH

HHoHHOOHHHH T IHoHHIHHE  HHIHHXHHHHH O HPHHH O HPHIHR ¢ HHHHEDHRHIHE § HHHHBHHH OB HH I |

H#itH ot to HRHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHHYHAD (UHMo <K#o CON\#H #RHHARH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



O##H R HHHH

#H#OH#H ONH##0 HQE T o HHHHIH ( HIHHHXHHHHEO #Y Y H 0 #) Y Ao HO#HH ( HIEHHHBHOHHIHHHIHHH I OHHHE?
HHHHH  HHHHHHHH OHHHHHHHE  HHHCHEHAY  #OHHHH OHHHH | #AHHHHHHHHHH QHHHHHHHHHHHH

#it#o #0] 1#o F28M¥#H | HO## H#H#HHHHH# L HHHHH OB HHH [ HEHHHHHH R HHHH R <HHH#H#SOP ' S
Speculation

<HH##H o B o HE# I Ho #HBH O #AHC



ORHHHHHBHHH

HHO#H# ONH#H#H# 0 HAE T#o HHHHH# o I XHIHH0#Y Y Ao # Y St HOH#H ( HHIHI AR OHHHIHIH I OHHH?
R BHBHHBHHOHBHHHHBH ORHHCHAHOR  HORHHA ORI | HAHBHHBHHHH A QU B H B HAH
###8~0VAn 2 Co# Lo ##tn HHH# ¢ HIHHHHHH L HHHH OHHH R HHHHHHHHIHIHHEH I <####UNINs tal led
SOP's

Speculation

<HHHHHHHOHHHHHH o HHHHHHHHHHHH#######BaVIS, Christ ophern####i##########Ccbavis
#HHH#H R H RS #H#Bavis, Christophern######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

BT R TR QR QR T H DHH R A QR

HHH HEHEEET O THUBHHHHHH R (G R ASHHHHEH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#######n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
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#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
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B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# #
Hit#HHH T H

#a



HitBHRHURHH T (T R R
HHAHBHE HHAHHHEHEHHRHAHAHAE FHHH R R RHE R R R R
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HHBHHHH R S R
B R R R R R
HHHHHHH R SRR R
HHHHHHH R SRR R
HHBHHHHH R SRR S
HHHHHHH R BHERRHRHORY#

BN AR B> HBHBHCHCHCHEH Y #

HHH HAE BB

HOHHHHHHHHDHYH#

HHHHEEH R E R #

HHHHEEH R R Y #

HHEHEF R GRY #

HHHHE B E R #

HHH HYHQHHHHRRRR

HORHHHHHHHHBY #

HHHHEEH | HHBHHR R R H

B EH B FH P HCHGHGHHY #

HHH U BB

HOHY#

HHHHEY HCHBH MR ZH ZHHHBHHHHE | BB AR HHDHHH ADHHAHHHHHH R HY #
B - R BYH

HEE HUR (HYH

BRI BB~ B~ 3 L] B | SRR CHHHHE T BV R HH DR HADHH A B R Ly #
HHHHHE L HORBHHHHHHHHOBYH#

HHE Ho#t) HERYH

HHHHE G LHDHHHHE | SR DR HHHHE HH DHHHADH A R Hy #
B B

HHHHO ot HYH

B



#SHIHHHRHHBHHH CH CH TR LEMBHIYH# . .
HBHHHYH#  HBHUHBHHHRH ZHZHRESHIH#H | HHHHBHHHHRH SHYYHERHHY HHDHHHADHH AHHHHBHHHBLHY H#
HHEHE  BHAHBHEH R R R BHBH



#n#o#oRoRH#YH

HH#HHPHNHHHYH#

HEHHH QR XHIEYH

HHHHHVHHHHHUHHHEHHWAWS LHEHHHHE | BHHHHHHHEHESY VY HH DU HHADHH AHHHHHH RS HY #
HEHHH L+ HBHH PR H PRIy #

HitH



HUHBHHEY#

HHEHV R

BRIV IV BB SRR DR RS - OV AN Y #
HHHHHV



HUHRRHHHH TR WHWHOH | R » HHH Y #
HBHHH L H# | HEHHHBHHHBHUHYH#
#H#



HUHARHEY#

HHAHVHEHHHUH

HEHHHVHVHESH TR IR ] BT HEYHEBHH AR H AR H PRIV

# HHEVEARHBELRHH HHHWHO H1IHDRHHHE | # HEHBHHHHHDHYHEHHHYHHD  #HADHHA#YH#
# #H# z #o HHAHBHH HEHEHYH

# #itHo Ho HHHYH#

# #



HUHCHHAHYH

# HHVHEHHHUH

# HHHVHVEHIHHHH HitH J HBHHHBHHH B
HHYHBHBHBHIHEH #HitHk#tyH

#

HBHVHQHHHBHHH

B WG #1HDRBRRR | #
B R DR R ##D
HHADHHARY#

#

HHH ) o Y
HHEYHYH

#

Bl HHHBEEY
HHHHYH

#

#



HUHEHHHYH#

#

HEVHEHHHUH

#

HBHVHVHBHHHHH#

HEH ] HHHBHH R B
HEHKHHBHHHHVHWH O # 1H R | BT LR #E
HHYHHDHHHADHH AHUH



H##HH#WHo Ho #HHHYH#
#H#



HUHEHHEY#
HHEVH T HIH
BRIV B SRR B HHHH R K



#it#vHwHo #1# ] #ZHWHo o #HHYH#
#






HUBTHHEY#
#



HEVH I HHHUH
#



HHBVHVHHBHBHH



Hith ] HHHHH TR R



HHHKHYH#

HEHIYHHEBHEUH

HHHH ZH Z HHHHHEH AR | HD#HH ADHH##H AHDHHH#AHDHHHH AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHSHAH THAHHUBBHHHURY Y HH#HY SHDHBHADH#H#AHDHH# AHDHHHAHD#H#H#A#D
HHAHQHHHD

HEDHDHHHAHUH



HAHHZ Bz Ho BHHHYH#
##



HUHDH#HALH



HURVEVHVHIH ] BT TR C RN AR r # THA# SHKH dHe B #YH#
#H#



HUHOHHHUH



HURHVHVHVHHE R ] T R C T L#mdEn#o R e# pHoHOR QR #HY #
#H#



HUHOHHHUH



HHEHVHV IV SRR R R Oy #
HHEHHQHUHH Y H#
B



HUHOHHHUH



HURHRVH VIV ] Y R O 3%



HAHHH LS LHLA#HHYH
HHBHE LB LHH L
HtHH#LH LRI Y#
HHHBHSHHHBHUH



HAHHHLH#LHLE #HY#
#H#



#unO###UH#



HURRVH VIV ] Y T C TR 2 HY #
HBHHH D HHHBHHHBHHHBHOHYH#

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

#H#



HUHOHHHASH



HHEHVHV IV SRR R C R o Ha # | SR T R | Y
HHHHHHE R DI ADHHH AHHHHHHHH SHY #

HHHHHOH | HHH%H

HHHHHORRH  HUHHHH



HUBVHVHVHIR BRI ] #HHH T R KR Y #

HEHHHVH AW SHHH QHAHHE | BRI QR VHB R HHDHBHADHHH AR ~#
HAHH#IHHAC?YH

HitHH# | # - 0T

#ifH#o <t HYy#

HEHHHVH BRI SHHH QHAHHR | HRHHB R QR VHB R HHDHHHADHHHAH ~#
HBHHBAHHHT Q%



#HH#H-#HRE  Hy#
#H#
H#«HbH##UH



HHHBHH-BHITYH
HitiHiH | HHHHER IR LB H#



HNHHRHE | HHHHE | BN Y HEHHHHRDHHHADHHHAH~#
HHHHHSHAHHQYH#

HHHHHRHHHHH

HHHHHORAH — HYH#

Hit#

HE# ] #HHH#%H

HAHHHEHER



HHRHVHHH TR HHH I WH SHHH QR # | HTH R HHHHBQRY Y H#HH



HHYHADHHHADHBHAHRYH
HHHHHAR | HHHY#

I B
HHHHH HCH  HYH
Hit#

HEH#KHHHUH
HAHHHEHER



HHHGHBHHHHHHH R HHH Y HHDHH#H#A# 3333338 2#Y#

HHHHHVHAHHHUH WS STHHEQHHHHE | HHHHHHHHH QY VY HH DR ADHHH AR ~#
HHHHHOHHHHHYH#

HHHRR~H  HHHLH

HHHBR~H~H#  H#YH

#it#

HEH# 1 #HEHUH

HAHHHEHEH



HEHH B DR DL HH AR | #14#



H#ht# | HitHR



HYVHHBHEVHHDHHHADHHHAHUHHHHHHHTH IR IR IR #Y#
Hit#

HEHMHHHHHHRHIHHHEHRY #

Hit#



HEHOHHHBHHBHHBHH R HHDH#HAY #

HiHH# [ HCHAHUH

HEHHHPH PHHHHHHHHHHH\ HH B N A BHHHHHHHHHPHEHR?

HHBHHERHHHRERY Y HHHHRY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHH AH DHHH AHUHHHHHHH\HPHPH | #
Hy#

HH#H

#HEHCHHHUH

HHHHHEHEH



B - B O B DA ADHH AR DHHAHDHH AR | AR BB AR HHDHHADHHHAR Y #
HHHHHOHQHHH AR TH TR TR IR TR TR IR TR #

HHH Hifo#EEYH

HHHHHV AR WA W X WHWHWHWHWH OH# HHHHHHHHHTHYH

HHHHHVH LR WHWHWHWH ~H~HWHWHOH TH T HHH Y #

BB | HOHHHIHHHHRRH VI YV Y o # VY HUH TH T HAH Y #

HHHHHV R ARSI~~~ W~ W WHWH | # #xHDHUB#H L #H#0#\

HUHUHD Ho HOHL HUHE Ho HOHBHCHCHUHD H Ho HOHOH # HOHOHHHOHAR  #  HHHHE HHHHHHHHHHRRRE HHRH )
HUHHHHHHHRRRRE R B BHRH R BHHHSHER R R
GHHHHHHHHHHR RGO A B Y#

B HHHYHYHBHGHRY HHHZHZHZ Rz {HZHZHZH2H Hy#

HVHHHVH | BHHGHR | R WHWHWHWH~HWHWHWH ; # Hy#

B HHHYHSHEH AR R ZH R (B R {HZHZHZH2HTH

Hy#

HHHHHVH " R WHWHWHWH~Ho HwHWH | #TH#

Hy#

HSHUHYHNHHH IR HH SR o Z o HZ# {HoHZHo HOHTH

HUHHHGH RV S~ WH o HWH X Ho H~H~HOH TH#

HUHHHGHHH | Hot YHoH M #i# R HIHTH

HhHHH B Ha#NHTEN#gHNHaRaRDHTH#

HXHUHDUHHOH B # # # # HDHOHHHRRRY BB QR S



# HEH HEBDHBHERE  HHRHDEHERE HNHAHHERHE HAEDBHERRE  HRHERHERHEE B R
HURLBHHHHIT BHEHHHTRRE HHHTR L et HH T OB B HHOHY OB B HHHHHH B HHHHH OB B HHHHHO (HHHHH
OH#AHHH AR HHBHHH AR HH AR HHH

O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH

##A#BO TH#Ho #HO T Ho HE D HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?

HEH B ¢ BHBHHBH T OHBH R HBHMNEHH 2 HiHH 0 BHBHHBHHOHBHE | H AR HBHHHHBHH QU BH HBH B HAH A HY - 201N
HrooA QHHHHHBRHIHIHLHHHHROHFHH HHHIHHHHH T HHHHHH<H#HH#H#SOP ' S

Speculation

<HHHHHHE 0 HHHRHE O BHBHIHXHBEHBOXHHHC



O##HH R HHHH

HHo#H#OOH#H o #O T THa HHHH#H ¢ HHHHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH  FHHHRHHH OHHHRHHHNHHH L HHHER  HSHHHHOHBHY | HAHHHHHHHHHHQHBHHH IR

H#H#H#D 37Uy o ODo o 20 HAD_## ¢ HEHHHHH LHHHHHH ORI [ HHHHHHHEHHHR " B H##<###H#Can reduce by

installing SOP's etC<##H#HH#HHARHH" HHHHHHH1HOHHHAODHHHC



O##H R HHHH

#HHO#H#ON### 0 #OO T Ho HHHH## ¢ HHHHHXHHHHHOHY Y AR #Y Y AR HOH#H ( HHHHHRH OHHHHHHHHHHHOHAH?
HHEHHH  BFHHHRHHH OB HHHHHHH NHHH 2 i H#

HHHHHHOHHHHY | B ABHHHHH QU HHH S [ | #UDo ' 0>? 1/ Bttt HH#HHHHEL HHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t####o HHARHHARHHACHHo #HHHALEXHHHHOXHHHAC



O##HH R HHHH
HHoHHOOH#H 0 Ho DIHo HHHHHHE ¢ HHHHHXHHHHH O HPHHH O HPHIHR  HHHHBDHRHHH § HHHHBHHH OHBHH I



HUHHH 2 HBHOHHH CHHHH OHHHH | HAHBHHBHHBHH QHHBHHHHHHHHH
###00#Co #An 0 O# CXHo fH# HH#HHHHIH# L HHHHH OB B HH [ HEA B HHHHH TS HHH T <H####cbavis
0bso/INVENTORY <#######o #H###HHARHH AL Ho #H#HHO0 HHHAC



O##HH R HHHH
HHAHHOTH#H o HHO T Ho HHHHH L HEIHIH  HHHH
HXHHHHHQHYY AHOHY Y AH o HOHBH § HHHHH D OHHHHHHHHHHH OHHH D HHHIHE § HHRHHHHH OHHHHHHRH AR 2 HHHHRH



HRHHBHOHHHH | HABHHHHHHHHHQHHHHHHHHHHHHHF#Z0 ANNR M3 # 18 7E - #Hta HHHHBRILHHHHH

ORHHHA [ HAHBHHBHBHHAH - HHBHHA#H<###Bavis, Christopher:
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RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HUHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HHBHAHBHBHH R R
HHAHBHAHBH HHHHHHAH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



B
HHBHHHHEY B

HHHHHHHY R

B R

BRI B S

HHHHHHH R SRR R R B
BRI SRR R B R
B BB R S R
HHHHHHH R HRRRRRHORY#

HHHHENY - HHE G B BHBHBHCHCHCHE#Y#

HHE Holt HHHEHEEEEHDRY#

HHHHEH R R #

HHHHEH BB E R #

HHHHEF R GV H#

HHHHEF R R #

HHE HoHafHHHHE Y #

HHHHEEH | R R R

B EH BB FH P HCHGHGHHY #

HHE Ho#HERYVH

HHHHEY B AR ZH Z R | B R HH D ADHH AHHHHHH R Z Y #
B H B O B

HEE HUR (HYH

BRI AR ~ B~ Lo B | SRR B R HH DR HADHH A B o Hy #
B HORBHHHHHHHH O HY#

HHE Ho#t) HERYH

HHRHEY B HHHH ZH ZHRHEGHHHHE | SRR R HHHHE HH DHHHADHH A R 2 Hy #
B # HHHHHH B o Y #

HHHHHV

HHHUHHHHHWHWHE Lo S | B 0 B R HH DHHEAD S AR~ #

B R O By #

HHHHEY BRI ZH Z RN | R HA Y



HHYHHDHHHADHHAHHHHHHHH ZHY #
HHH o B R o HY
HHHHHVH



HHHUHBHBHHHWHWE THo HHHWHBHYH
HUHBHOH  HHHHB o HY#

# HHHVHBH IS HitHWHo # 1 #o HZHWHHHY#
# Hitto HEHHIHIH Hitto HUH#H
HitHaoHo# Y HRHo HTHZHHHY#

#

Hitto HEHTHIHIH

HitHoHy#
HHHHHOHBHHHUHHHHHHH NG " HHHH | A SHIEH R VY #HDHHHADHH AR Y #
HiHH AR <H Y #

HHHBHAH O HHHHBHBHHHH AR Y #

#



HH#OHDRHAURHH



HEHAHDH I HSHHHHH | #



HHHOHHBHABHY YHHHAHYHHD



HHEADH#HAHYH






HHHARRH A1 #
HHHHVH B
HEHHWHWHHHBH =BT LR | #OSHHHASHAHASHHHASHHHASHAHAS



HHASHHHABHHHHHHHHHH O HIH | FHHHCHBHHHCHY VHBHHR HHUHBHHH DHAG%H#



HHDHABHHHYH



HAHHWHWHD BHHLBHHBRHH?HIH?HHARYH

HBHHHH « HEHUHBHHHBHOHDHPHDHOH HLHHHHBHHIBIHPRHPRHRH G HHHHBHHHBHYH
HEHHH? HH AR HH PR HHHRH2HYH#

HBHHH?HRBHYH#

HAHHHD HHHHHYH

HBHHHSHOHBHHHBHHHBHO2HYH

HHAHB?HOBHAUH

HHHBH?HYHE  H#HYy#H

HEHHHO# | HHUHBHHR O Ho # DR LHBHHE | BHHHR KRR LY VHB R HHDHBHADHHH AR Y #
HHBHAVE | #HEUH



H##HH#~H~Ho# HYH# . .
HBHRHVH L TR~ o H THORB R | HTHTHH LHHHHH OB Y YHHUH BB Y HH DHAHADHHHAH Y #
HtH## | # ; #HH0H



#i#t##H#oHo o # HYH#
#H#
#ERNBHBEDLH



HHHHHOHOH AR YH . .
HitiHH# | # O HHHE AR HHHH O o HMH% BB | HTEHENHHEHRH Y YHEH Y HH DHARADHHHAHR Y #
HHBHAVH<HH AR



HAHHH~H~H~H# HY#
#H#

#Z#o B#HAELH
HHHAHIRZH



B TR

HDHHHARKHH# Y H#

HHHHE | HSHBHUHHHHHD Ho HORPHIHHHE | BHHHHQHHHH PR RV HHDH#HADHHHAR Y #
BRI H= B



HHHHH~H~H~# HYH#
HiHtH

H# [ HCHIHHUH
HHHH\#\#



HEHHBHIR | HHHH R HHDHHHAYH . .
HBHHH~HUHBHUHBHH RS ~Ho # THRA#HHHH | HEHHHFHHHBHREYYHABHYHADHAHADHAHAHY H#
HHBHBVHCHHBEIH



HHHHH~H~H~# HYH#
HiHtH

H# [ HCHIHHUH
HHEH\ SN



HHHHHHHE | U DHHDHHA Y #

HHHH (GO o Ho Ho FHHHHHEEEE O HHHE OB T HIGH N DB ### o #o o Ho #
Hy#

i

H_HOHHHHEH R )



HaAHHHHH AR YHHHHHYHHDHHADHHH AHHBHHHHH O HHBHHH R



GHUHHHHANHHH Y H#

HHHHHOH QU L L L LB B #

BH#  #ifisggyH

HHHHHV Ho B W W X W WHWHWHWH CH #y#
HHHHHYHOHHH ARz ZH ZH Z# {# {# {# {HCHIH

Hy#

HHHHHVH LR W WHWH W ~H~HWHWHCH T #

#y#

HHHHH | HOHBH R VI YV Yo # VRV HCHTH

Hy#

HHHHH H ARG~~~ W~ HWHWHWHCHCH

Hy#

HHHHHYHOR BRIz ZH Z 2 {HZ R ZHZHCH Hy#
HHHHHV R W WHWHWH ~HWHWHWH CH Hy#
HHHHHY HCHUH R ZH ZH {HZH {HZHZHZHCHTH
HxHDHoHH LH>HXHRHEUHUHGHOHH<H<HOHKHUHSHARBH T HCHOHEHD HOHBHOH Y # #, #, #, #¥ #¥ HHHHH
HUHHHHHHHRRRRY R | R R B SRR JH
B HHHVHEHBHIHRE HHRWHWHWHWE~Ho HWHWHCH T #

Hy#

HHEH YRR

#\ O HZ B H

H# | B o B | B Z# {#o#ZHo HCHTH#

HUHHH " BV H~HwH o WX Ho H~H~H%H TH#

HUHHH HHCHUHHHHHRY | Ho# Yo # M #i# ) H ) HIHTH

Hx#



HHBHH<H | HBH* HAH<HHHBHHH HHHoH
HitiHiE SRR LI B



H#H# HEHHBHHBHAR HHHFLHEHHHHOEHIHE  HHOHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

HHo#HHOOH#H o HHO THo HHHHHH ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH  FHHHRHHH OB HHHHHHH NI 0 HHH OHHHNBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHBHHHH

#H## , G2# /N 0T | A X0 0 OHHHHHHHHHH LHHHHHOHHHH [ HHHHHHHBHHHHS HHHHBH<#?##HAVE YOU ACCRUED
THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<#####



HOHHHSHHHHH DS LHXHHHHOXHHHC



O##HH R HHHH

HHo##OO##H#a #HP NI #o HHH### ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH  FHHHRHHH OHHHHRHHHAHHHOHHHOR  HAHHHHOHBHE | HAHHHBHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pa | ot #HHHHHH L #HHHH O BB HH (HHH T HHHHHH R HHHHH#HH<HQHH#INQUIRE WHAT
HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<#####



HDHBH P HHH AR LI XHHAHOXBHHC



O##HH R HHHH

#HHo##OO##H# o HAT THo HHHHHH ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH  FHHHRHHH OHHHHHHHHNHHH O HHHOR  HOHHHHOHBHE | RAHHHHHHHHHH QR HHHHHHHHHHHHHHDSHAH
CKo : 1bAT8### ¢ #tHHHHH# I HHHHHOHMRH (HHHH MR HHHHH " #H#H#H##<####Can reduce by

installing SOP's etC<##H#HHHHARHHS" HHHHHHHIHXHHHHOXHHHC



O###H# H#HitH#H

HHo##OOH#H o Ho T THo HHHH#HE ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HHHHH ( FHHHHHHH O HHHBHIH Ao #HHEH

HA#BHH O | HAH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ HtH#HHH# 1 HHH#
O##HH [ HHH AR HHHHHH#H (HH#H#H##<# )#H#REDUCE BY INSTALLING SPECIAL ORDERS ASAP<#####



#* i (AR L XHHHHOXHHHC



OH#H#

B

HHoHHOBHHHOHP T Tt - ¢ HHHHHEXHHHHH O HP R HP I  HHHHHE?

B R ORI AR A Z R ORI | HARHHHHH

HHQHHHHH DS D 1 T UHU~NLTAAEUSHE  HHHHHE L ORI (AR Y
SHHHHHHH<HEHHTO IMPROVE START TRACKING ALL RQUESTS<####### #H#t#

ot HH B AR HHHCDAVLS  HUHHHHHHHHHHHCDAVLS #HSHHHHHHHS##ChaV S
HHHHHHEE  BHHECDAVLS HHHHHHY

HHHHCDAVLS SHHHTHHHHHQUHHHHHEV LHH O o HHHHH D LS R A
BB

HHQHHEQH RV HD##

HHE BT S THURHHHH B R ) #HH =R QHBHOHHHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

QUoH&H o HH I < SO } #



#8



HitHHR RS ) T



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



e e e
HEHHBHHBHHR R BRI BB B
HEHHBHH T B R
HEHHBHH R B R
HEHHBHHBHHR R R HHORY#

HEHHH N L HHHUHBHHRHHBHSHBHBHCHCHCHAHRY#

HEH  Ho# HEBHEBHEY

HOHHHHBHHHHDHY#

HEHHHEHBHHBHHBHHHHHEHY#

HHHHHEHBHHHHHHHHHHHEHY#

HEHHHFHBHH A CHY #

HEHHHFHBHH BT HY#

HHH  HoHaHHHBHEHRY

HOHHHHBHHHRHIY#

HEHHHEH#  HHBHHHHHBHHEHY#

HHHHHEHBHHHUHBHHHHHFHFHCHCHGHHHYH

HEH  Ho# T HEHHEHEY

#HOH#Y#

HEHHRY# 2 HHHUHBHH R ZH Z HHHBHAHHE | HHHH R BHY VHEH R HHEDHBHADHH AHHBHHHHHRHYH#
HEHIH  HBHHB RS HY#

###  #N# (#HHYH

HEHHH VL ~ 118 ] HEHE | B CHEHHR Y VHBH R HHEDHHH ADHH AHHHHHHHHH LBV H#
HEHHH L HOHHHHHHHHHHHOHY#

HEH  Ho# ) HEHUHHHBHHEVHWHWE LHDHHBHHE | BRI LHY Y HHBHHHHDHA##AD

HEDHFUHHHHHH OB LSO RO # Hy#

HEHHHYH#

HHHURHHBHHH ZH ZHRUSHIHH | I SH VI HHDHHH ADHH AHHHHHHH B #

HEHHH - AR #

HEHHHVH S HHUHBHHHHAWHWH LHEHHHHH | B HHRERY VHBHH Y HHDHHH ADHH A HHHHHHHHSHY #
HEHHR L BB #

HHHHHVE  HHERLHHHBHHHWHWE OH | HEH» HHHYH#

HEHHE L | HHHH Y #

# HHBYHUBHBELRHH HEHZHZHRUSHHHIH | # HHBHHBHHHSHYVHBHHRVHRD  #HADHHARYH#
# #HHH#Z #o HHAHBHH HHYEHYH#

# Ht#Ho Ho #HHYH#

#

HHY HQHHADHHH

HHHZHZHRUSHHHIH | #
HHHHHBHHHSHY T HBHAHYHHD
HHADHH#A#Y#

#

HiHH ) o HBHH I

HUHYHYH

#

HitHa# HEHHHHT

HUHIHYH

HHHIHVHTHHH YRR WH O # LH ] HEHEHE | R EH R #Y Y H#
HHHHDHHHADHHAH Y #
HHHBHWHO HHHY#

HiH o BT #

HitH 0 Ho HEHEYHH



#ittvHwHo #H1# ] #ZHWH Y #
#



HHH#o HHAHBHBHHE



H#Ha#Y#

HEHIYHHEBHEUH

HHHHIZH Z HHHHHEH R #1Y [ #DHHHADHHHAHDHHH AHDHHHAHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHSHEH THAHHUBBHHHURY Y RHHHHY SHDHHHADHHH# AHDHH#AHDHHH AHDHH##AHRD
HHAHQHHHD

HEDHDHHHAHUH



HitiH# zH# ZHo HEEERHHHIH AR N AH r #THOH# SHKHA R e##HUH#HHR##H LHNEN#O# LHpHOR OH Q##HHY#
HAHHHQHOHBHUHBHHHHH LH LA LH LA LHLA#HHYH
HHBHASHHHH AR



HEHHHLHLELE HEHHHBHHHIHYH

HBHHH D HHHBHHHBHHHBHOHYH#

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

HHHHH O HHHHRIHHHRHH O | HVHHHBRIE | BHEHR BB VHHR R RHDHH#H#ADH#HH AR ~#
HHHAHIHHAC?IYH

HAHHHOH | HHHIH

HAHHHOHOH  HYH#

HEHHHV LW SHHH A HHHHE | B AR VR HHDHHHADHHHAR Y #
HBHHHZH | HHHY#

HtH## | # - HHH0H

#Hi##Ha bt Hy#

HEHHH VB SHHH A HHHHE | HEHHH R AR VHR R HHDHHHADHHH AN ~#
HtHER AR HHT Q%



BRI R #YH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
HHEHE | G T #



HNHHRHH | HEBHE | BHEHENSY Y HERHHHHDHHHADHHHAH ~#
HHUHBHOHHHHQYH

HAHHHRHH AR

HAHHHOHER — HYH#

#H#

HWH J #HH#H

HHAHB IR IH#



HEHHHVH BRI SHHH A HHHHE | HEHH R AR VHB R HHDHHHADHHH AR Y #
HEHH AR | Iy #

HHHHE HHHHHIH

HHHBH HCH  HYH

#H#

HWH K ##H0H#

HHAHB IR IH#



HEHIHH X HHDH##A# 3333336824V #

HEHHHVH B SHHH AHHHHE | BEHHH R AR VH R HHDHHHADHHH AR~ #
HEHHHOCHH AR YH

HHAHB~# HHELH

HA#HH~H~H#  HYH#

#H#

HWH# 1 ##H0H#

HHAHB IR IH#



HEHHBHHEXH R HHDH#HAY #
HitiHiH | HHHHER IR LB H#



HNHHRHHE | HHBHEHHENS YRR HHDHHHADHHH AH~#
HHBHE T HHBHELH



HHBHEI Y HYH

B
HWHIHHH R Dy #
B



# IHOHHHBHHBHHEXH R HHDH#HAY #

HiHH# [ HCHAHUH

HEHHHPH PHHHHHHHHHHH\ HH I DHIHH A N AP HEHR?

HHBHHERHHHRERY Y HHHHRY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHH AH DHHH AHUHHHHHHH\HPHPH | #
Hy#

HH#H

HNHCHHHUH

HHHHHEHEH



B - B O B DA ADHH AR DHHAHDHH AR | AR BB AR HHDHHADHHHAR Y #
HHHHHOHQHHH AR TH TR TR IR TR TR IR TR #

BH# Hifo#EYH

HHHHHVHT R WHWH X WHWHWHWHWH OH# HHHHHHHHHTHYH

HHHHHY HOHHH IRz ZH Z Rz {H {H {# {#  HIHTHERYH

HHHHHVH LR WHWHWHWH ~H~HWHWHOH TH T HHHY #

BB | HOHHH IR Y YV Y VYO TH T x #DHCHER L#H# o #\
HUHUHKHQHOH<HKHUHOHOH T HHHHHHHAXHOHOHOH # HOH HHHOHAR #  HHHHE HHHHHHHHHHRRRY HHHH )
HUHHHHHHHRRRRY R B HHRH R HHHHSHHR R Y
GHHHHHHHHHHH  HHHHQHHHHHH  HHH B R (R Y#
B HHHVHARBHGHIE B~~~ W~ HwHWHWH | # Hy#

HVHHHY YRR | B ZH Z R Z R Z 8 {HZHZH ZH 24 Hy#

HUHEHVH | B W WHWH W~ HWHWHWH | # Hy#

HHHHH Y H SHHH IR ZH 2 H (BB {HZHZHZH2HTH

Hy#

HSHHHVH " HHHHHHSHHHWHWHWHWH~Ho HwHwH | #TH#

Hy#

HUHHHY NI S o HZ o 2 # {HoHZHo HOH TH

HUHHHEHHHV H~HWH o HWH X Ho H~H~HOHTH#

HUHHH B | Ho# Y HoR M #H ) HHTHTH

Wl (HH4 HaUNHTEN#gHNHARARDHTH#

HXHUHBHIS YRR H 8 8 # HARHY

HHUHHH HHHQIHHHEEE ST A SRR | BERHE H#HEA



HEHIR HHAHAFHHRHE #HAALH THHHH OQARHH DHHOHHHHHHHE HHHHHHOEHHHAHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
OH#HHHHHH AR HHARH O~ HHHC



ORHHHHHBHHH

HHEHHO<H#Ho#XOn Ho HEHHEn HEHEH  HHE

HXHHH#HOHY Y Ao # Y QHHHIHIH?

HHHHHE ¢ HHHHHH R OHHHHHBHEDHHH O HRHESHIH | HHHOHHHH | #AHHHHHHHHHHQHHHHHHHHHH#

###00 K2 T-NGo N* o QY QHHHHAHHHHH L HHHHH ORUHH HHHHRHHHHHIHHH UHHHR##H#<#VH#H#These are part
numbers that you are testing or watching to see if they will phase in. You should
have a lot of these.<#####H#HVHHHURY o #HHHIH HEHHOr #HHC



O##HH R HHHH

##o ##O0### 0 #XUn #o HHHHHE ¢ HHIHHXHHHHH 0 HPHHH O HPHHHDHBHHHE § HHHHBHHH OHBHHHHHH A o #HHTH
HoHHHHORHHE | HAHHIHHHHHHH QHHHIHHHHHHH##H##0 Yo QESHND © TEVEN### ; HHHHHHH 1 HH#HH#
OH#HH B HHH TR HH#H " i ##HH#H<####Can reduce by installing SOP's

EUC<HHHHHBHARHH " HY o HHHH L H~HHHHO~HHHC



Ottt HHHHHE

HHEHHO<H 0 #OUn Ho fHHHE 0 HHHIH

HXHHHHEO Y A0 #Y Y AHHHEHHH?

HHHHE R ORHHHHHEH N HHHE N CHHHH ORI | HAHHHHHHHHH QUHHHHHHHE

#H## , " OO#DHE D 0 LOHOEHHD HHHHHHHF LIHHHH OHHHTHHHHH I #<#HHH#UNINs talled SOP's
Speculat ion<#####H#AHHIR o HHHELE T HEHHO T HIHEC



O##HH R HHHH
H#to HH O OHHH o ## L o Ho HHHHHE ¢ HEHHH XHRHEED HPH#H 0 HPHHH# DR § R OHHHRHE



#@###o ###3########5####] HARBHHHHH AR QU HHH R HHHH
#it#+ 3HID» o AHO_OHG : ## ( HHHHHIH L HHHHHORBHH [ HAB R B HHHHH TR HHHH T #<H####cbavis
0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHO#H#ON##H# O # ( ToHoHH##HE  HHHHEXHBHH#OHY Y AR #YV AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?
HHHHH  FHHHHHHH O HHHBHHH A HH o #HHEH



HHHHBHHOHHHH | HARHHHHHE  HHQHBRHHHHHHHHHHEAHSDUHC © 0 #Y A_UEH# ( #HHBHHIHH L HHRHE

ORHBHHEHHHHHHBHAHABRHAHAHA#<#CHH#These are returns, uninstalled SOP's, or mistakes.

You own these. <####### .  #H##BH#oHo (H#HH#HHEH#HHAH###BaV]S,

Christophere#####t#i####i##Hcbavis #######H####H###Bavis, Christophere##i#i#iitt
####Bavis, Christophere######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HEHEEET S THUBHHHHHH ) | ORH AR



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?
SOn#H&HnHHHIHITHHHHEH I < SHEHHEHIHIOH B } #



HitRHR R L



HHAHAH Hit i T H



HHAHAH Hit i T H



#

HitRHHHHH  #



#
#
HHH R H#



H#H#



## HitHRHH T H



HitH AR HHHH I ) BT R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HHBHHHH R S R
B R R R R R
HHHHHHH R SRR R
HHHHHHH R SRR R
HHBHHHHH R SRR S
HHHHHHH R BHERRHRHORY#

HHHHEA S BB B B BHBHBHCHCHCHEHYH#

HHH Hoft HEBHRRRR

HOHHHHHHHHDHYH#

HHHHEEH R E R #

HHHHEEH R R Y #

HHEHEF R GRY #

HHHHE B E R #

HHH HoHatHHERERR

HORHHHHHHHHBY #

HHHHEF o R E RV #

B EH B FH P HCHGHGHHY #

HHH Hof HHHRRRRR

HOHY#

HHHHEY Ho G ZH Z T #

B - R BYH

wH# BN (HYH

HHHHEV o B~ S~ R LR #

HHHHHE L HORBHHHHHHHHOBYH#

HHE Ho#t) HERYH

HHEHEV O B GHHRHHHWHWH R S #

B HHHHHHH RO HY #

HHHHEY Ho B ZH Z B #

HHHHE - R

HHEHEV o R HGHHRHHHHWEWE LH# ] b HHH Y #

B L S SRR

BRIV Ho BRI WHWHOR § HHHE B #

HHHHEL | BB #

# HH#VHo BHAELRHH #ittwio # 1#HSHHH Ao Ho #HHYH#
#

HHBYHDBHAEUHHH

H#itH z #HZ HRHSHH AR Y H#

#

HEHEHo HHHIH

#

HHHE# THHHURHHBHHHVHWH o #1# ] HZHWHEHY #
HHH#Ho #HEBHIERH AR o HH R



#ittvHwHo #H1# ] #ZHWH Y #
#



HHH#o HHAHBHBHHE



HHHOHYH

HHHHY T HHYH

HHHEZH Z HHHR D H AR HHHED ) #D#HH ADHHH AHDHHH#AHDHHHH AHDHHHAHD H#HA#D
HHAHUHBHHHHSHUH ZHZ Ho HHHY H#

HHHHR N _HHHUHHHHHBA# C#_#_HSHKEAHeHHHYH

HHHHH L#_HHHRHHHHHFNENH OHOH DHOHOHQHHAHYH

HHHHHQHO HHHYH

HHHHR T Ho HHHUHRHHHH TH T H LHLH LAY #

HHHR > HHHH LR



HEHHHLHLELE HEHHHBHHHIHYH

HBHHHSHHHHHHHBHHHRHOHYH

HEHHH? HH AR HH AR HH AR LY H

HBHHHD HH BRI H

HBHHHSHHHBHHHBHHHBH>HYH

HBHHHSHHHHHHHRHHE HLAYH

HEHHH O R HHBUHHHBHHHOH | HRHHERRIE | BHEHR BB VHER R BHDHH#H#ADHHH AR ~#
HH#H#HH O HHACVYH

HAHHHOH | HHHIH

HAHHHOHOH  HYH#

HEHHHVH O B SHHH A HHHHE | BRI AR VY HEDHHHADHHHARY #
HHH#EH | HHHYH#

HtH## | # - HHH0H

#Hi##Ha bt Hy#

HEHHHVH O BB WY SHHH A HHHHE | HEHHHB R AR VH R HHDHHHADHHH AR ~#
HHR 2 HHHTQY#

HHHBH-BHHEBHUHS

HHAHBHH #it# H#H#

HIHHBHEHHHH Y

HDHHHAHAHHHYH



HHEHHDHDRN#HY#
HHBHE | HoHHHGHERHHEE T H



HNHHRHH | HEBHE | BHEHENSY Y HERHHHHDHHHADHHHAH ~#
HitHHHE S HHHHQY#

HAHHHRHH AR

HAHHHOHEHR  HH#H #HiH

HOHHBHHBHHHHHHY

y
HDHHHAHURBH IR



HHBHHOROROHHYH#

HHEHEV O SR G RHHHWE SHEH AR | RO R HHDHHHADHHHAR Y #
HHHHE | BEBVH

HHHHE Ho BB HORBHHR



HEHHHHEHHEHHEHHEH . .

VHEDHHH AGH IR HHHVHWH SHHH AR | HHH AR HHHHHREY Y HHHHH Y HHDHHHADR B AHUH AR H~H~H~HHH
#

HEHHNBHHH AR | B H#



HN#HAHH | HHAHBHIHIH



B R HHDHHHADIHH AR GHHHHHHIH Y Y 0 #

B H#

B [ HCHEHGH

HHHHPHPHEHUH?

HHEHE LR HHHHEE) ) HDHHHADIHH AR DHHHAHDHHH AR DHHHAHDHHH AU DHHHAHHHHH D
HHHHHHHHH R HHHHHEY ) #DHHHADHHH AR DHHHAHDHHH AR DHHHAHDHHH AU DHHHAHUHHHHHHH\
HPHPHPHHHNHNH



HitH | HEHHHH R HHDHH

AD##

AHDHHAH# | HHHHHHIHHHE) Y HHHHE HH DHH ADHHH A Y #

HitH I 0 HQHAHHYHH IR0 #o Ho Ho Ho Ho Ho Ho #ER Y #

HiH  HI#IHBHYH

HHHIHVH T HHHYHH R WHWHE X HWHWHWHWHWH T # HHHBHAHHH THYH#
HEHHRY Ho HHBUH R Z# 2 H 2 # {#{# {# {#TH IR THHHYH
HHHIHVH L HHHYH



HAHHHWHWHWHHHY H#
HEHHHWH Q HHHUHBH AR~ H~HWHWH TH T H T H#HY#
HitH## | # 3HHHIH



HHEHE Y R #

HHEHE QBB # Y Y T H TH THA#xHDRHHH L#H# 0 #\

HIHIH<H<H<H<H (H>HOHOHSH (# (HHHOHXHOHOHEHEHa HSHSHUHOHAN  HDHHHIY HHHHHHHHIHHIE )
HHHHHHH R T SRR SRR SRS
SHHHHHHH R HHHHCH TR B BRI 000 (R y#

H HEHH AR



# HHH~H~H~HHHYH
# HHEBWHOHHHUHIY HHE~HWHWEWHTH #y#
# | #HAYHSHHBUH



# | #HHZH ZHZHHHYH
# | iRz H2H 1R | TR {#zH 2 HZ 8D# #Hy#
#" HHHVHOHRH IS



#" (HEHWHWHWH R Y H# i
#" (HEHWH 2 H AR T~ BWHWHWETH# #y#
HHHHRYH HHHIH



HHBHZHZH {HEHYH#

HHHHEZH QBRI {HZH ZH ZHDH T #
Hy#

HSHHEVH © HHHGH



HSHHPWHWHWHHHY H#

HHHHIWH QHHHUHHH S H I~ Ho HwHWH T # T #
Hy#

HOGHHHFY H N



HY%HHHo #ZHo HHHY H#

HUHHZH QHHHUHHHIHH {Ho HZHo HDH T #

HUHHHRHHHEV H~HWho Wi X#Ho #~#~#NH T#

HUHHE #HE | #o# Mo # T #i# I RTHIH

HhHHE (H #Ha#N#THN#g#h#a#a#b# T#

HxHHHo i HOHOHQOHBHBHBH # HAHTHIHHIN HHEQHIHHHHT QIR AT AN
HHHHDAHHE HHASAHHERE HHEOH L# THHHHO DI HH OHHHHHHHHHHHHHHHORHHHHHHO (HHHHH
OHHHH R R

OHHHHHHHHHHHHHHO~HHEC



O##HH R HHHH

HHEHHO<H#H 0 #HOn Ho HHHHHH ¢ HHIHHXHHIHH 0 HPHHH O HPHEH ¢ HHHHHHHHHHAD

HitHH#  HHARHH AR OHBRHH AR HERBH 7 #HHHMH

HZHHHHOHHHHY | B ABHHHHH QU HH WA 0000 D? |, | ULTA#HHHHHHHHELHHHH#H
O#H#HH [HHHHBHHHBHHHA " Hit#H#H##<H#H##H#Can reduce by installing SOP's

e UC<HAHHHBHAHH# " HHBHHHR I Ho HHHH O HHHC



O##H R HHHH

##O## ONH##0 ##Un Ho HHHHIH ( HIEHHHXHHHHEO #Y Y 0 #) Y At HO#HH ( HIEHHHBHOHHIHHRHIHHH I OHHH?

R BHBHHBH T OHBHHBHHH ERHH Z HHH QR HH CHAHH ORI | HARHBHHAHHHHQHH B SR

###] Yo O##Y CRUDRR DAY ## ( HHHHHAH L HHHHHOHHH R HEHHBHHHHHHHHCHAHH###<#I##Take this number
and divide by total part number up on the closing balance line on the DMS
summary<###### | ###Cto HH## 1 #o HEH# O #HHC



O##H R HHHH

##O##ONH##0 #OOn Ho HHHHIH ( HIHHHXHHHHEO #Y Y o #) Y At HORHH ( HIEHHHBHOHHIHHRIHHH T OHHH?
HHHHH  HHHHHHHH OHHHHHHHHQHHHZH #, HHHRHHHHOHHHE | HAHHHHHHHHHHQH AT A ?

Uno A d#icL1a## HHtHHHIHE LHHHHH O [ HHHBHHIHHHA#R At H###<#e##This would be the % of
the total part numbers that are being tracked by the system prior to phase-
In<#######o ##H d# o # At R chav 1 s e### - #####Bav s,
Christophero###############Bavis,

Christophero>### (####HQH#HH#H##HE L SHHo Hitto BHHHH I ] SHRBHH HHHHHH # #
a#"#H##

#

HitHHR R HHH

HARHHH

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HitBHR R HHH P TP R R
HitBHR B HHH T HH DY R Ao

nOUOh#«n##+ ' 3UOHHHEHHHHIHHHHHHHHBHHHHIHPHIHHHE HHHHHHEXHHHH o #H#



Hit " HEHHIR  HHBHHHREASH RS HHB AR SRS S H RS E#RChaV 1 SHAR###AR###DAr ren
Moore############MIcrosoft Macintosh
EXCGl###@###Dé#nﬂ4E#@####j%Sg*E#@###n»##nI6########################################
HHHHHHHHHHHHHHHH R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR TR
HH#HH B HH R HH R H BB HR R BT R R R R R R R R R R R R R R R AR R R
HH#HH B HHHHH B HH B H BB HH B HH R U R R R R R R R R R R R R R R R R R R
HHHHHHHHHHHHHHHH PR PR R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR
HHHHHHHHHHHHHHHH R R R R R R R R R R R R R R R R R R R R R R R TR TR
HH#HH B HH B HH R HH BB H B R B HH B HH R U R U R R R R R R R R R AR R R R R R RS
HH#HH B HHHHH R HH BB HH RS R R U R R R R R R R R R R R R R R AR R RS
HHBHHHHH B HH R H BB R TR R R R R R R R R R R R R R
HH#HHHHHBHH R H B H BB HR AR BB R R R R R R R R R R R R R R R RS
HHHHHHHHHHH B H B H B H BB HH R R HRHHHHHHHHHHHHHHHHHHHHHRHHHRHHHRHRHRHRHRHRHRHHHHHHHHHHH
HHHHHHHHHHHHH B HHH BB HH R R R R R R R R R R R R R R R R R R R R TR TR
HH#HHHHH B HH R H B H BB HR R B HH R R TR R R R R R R R R R R R R R RS
HH#HH B HH B HH R HH BB HR B R BT R R R R R R R R R R R R R R R R R R
HHHHHHHHHHHHH BB R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR TR
HHHHHHHHHHHHHHHH PR PR PR R R R R R R R R R R R R R R R R R R R R R TR
HH#HHHHHHHH B HH B PR H BB R B HH R U R H R R R R R R R R R R R R R R R R R R
HH#HH B HH R HH BB H BB H B R AR B SR U R U R R R R R R R R R AR R R R R R R RS
HHHHHHHHHHHHH B R R R R R R R R R R R R R R R R R R R R R R R R TR
HH#HHHHH R HH R H BB R R AR AR TR R R R R R R R R R R R R R
HH#HH B HHHHH R HH BB HH RS R R U R R R R R R R R R R R R R R AR R RS
HHHHHHHHH B HHH B H B H BB R R R R R R R R R R R R R R R R R R R R R
HH#HHHHHBHH R H BB HR R BB R R R R R R R R R R R R R R R R
HH#HHHHH R HH B HH B H BB R B R B HH R H R TR R R R B R R R R R R R R R R RS
HHHHHHHHHHHHH B HHH B H AR R H R R R R R R R R R R R R R R R R R R R R R R R TR TR
HHHHHHHHHHHHH BB R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR TR
HH#HH B HH R HH R HH BB HR R B R R R R R R R R R R R R R R R R R R
HH#HH B HHHHH B HH B H R H R B HH B YR U R H R R R R R R R R R R R R R R R AR R R
HHHHHHHHHHHHHHHH PR PR R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR
HHHHHHHHHHHHHHHH R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR
HH#HH B HH R HH BB H BB H B R AR B SR U R U R R R R R R R R R AR R R R R R R RS
HH#HH B HHHHH R HH BB H R HR AR B HHHHHR U R R R R R R R R R R R R R R R RS RS
HHBHHHHH B HH R H BB R R R R R R R R R R R R R R R
HH#HHHHH B HH R H BB HR AR BB R R R R R R R R R R R R R R R R
HHHHHHHHHHH B H B H BB R R R R R R R R R R R R R R R R R R R R
HHHHHHHHHHHHH B HHHHHHHH R R R R R R R R R R R R R R R R R R R R R R R R R R R TR TR
HH#HHHHH R HH B HH B H BB R B R B HH R H R TR R R R B R R R R R R R R R R RS
HH#HH B HH B HH R H BB HR R B TR R R R R R R R R R R R R R R R R R R
HHHHHHHHHHHHH BB B R R R R R R R R R R R R R R R R R R R R R R R R R R R TR R TR
HHHHHHHHHHHHHHHH PR PR PR R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR
HH#HH B HHHHH B HH B H R H R B HH B YR U R H R R R R R R R R R R R R R R R AR R R
HH#HH B HH B HH R B H BB H B R AR B SR U R R R R R HH R U R R R R AR R R R R R RS
HHHHHHHHHHHHHHHH R R R R R R R R R R R R R R R R R R R R R R R R R R R R R TR
HHBHHHHH B HH R H BB R R AR AR TR R R R R R R R R R R R R R
HH#HH B HHHHH R HH BB HH RS R R U R R R R R R R R R R R R R R AR R RS
HHHHHHHHHHHHH B H BB
HEH B R R R R R R R R R R R R R R R R R R HD
y###########################0Iﬁn.##nn##+,u®0#######

HAHBH TR PHEHBH I XBHHHH BN R Y S H R DR U B H B X G H B o #H R o o #H#



HHHOHHBHAHHAHHHHBHHBHAHNADARHBHH B HBHHBHHHHBHHBHBHHBHH B H B HBH BB H BB R AR 3
CDK# ###REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
###LIGHTYEAR#####PBS#H####HUCSH



Hit#H R HHH AR HHWO r KShe e t SRR #HHHH AT HHHH T HHH T
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RAHBHBHBHAHBHART  HAH

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HEtH o B H# UHAH OHAH U H## UHBHY HEH DHEH Y HEHH U R HH AR HH PR HH PR HH AR DY Y Y H RS
HHAHAHAH #H#

HH#HAHH



HHHDY Y HIHEHHEHHEHHHEHEHHHHRDY Y VY Y Y VY VY VYV Y Y DY VYV VY YV I YV Y Y VY YYYYY YV YV YYY Y
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyvyyyyyyyyyyyyyyyyyvVyyYVYIvyVYyYYVVYVVyvy
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYIYYYYYYYYYYYYYYYYYYYYIYYYYYYIYYIYYYIYYIYYYIYYY
A A A A
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyyyyYyyyyyyyyYyYIyyVYyYYVYyhyyvy
YYYYYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyRifostos#t#

HEHNH LR T By B R T 11T A

B N T B R DT B W O T KO H OH OH KA H A Y
YA A A b A b b Al T BT S S T e
#

HHHHHHH SHUBHI aH# T #y # THNHTHOR M #MHA# CHLHOR NI HHHHHHHHHHHE T (HHHHHHHTY
G R DR O CHUAME S HNH LHSHUAMBM S a# r #y #
THNH THOHT AR CH LH OHNHHHHHHHH R SHIE T Y
HHHHHHHHE



