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##Jeffrey Lang
Bt © Ha##HHIAHHH=#1HE HHAHHHHBHHHH BB HHHH
HoHHHHHHHHHHHHHHHHHHHHHHE B GHHHHH=HHEY 0 SHOO <P SHEHHHHHXHQHHHHHO HHHHH " B
-#####U#####l###E###ynn#########A#r#i#a#l#l###E###ynn#########A#r#i#a#l#l###E###ynn
HHHHBHHHHHAR r #1H#a# 1 #IHBHHEHHHY 0 0 HHHHHHHHEAH T #1#a# LH 1 HHHER B

HUHBHBHHHHH AR T #1Ha# LHLHHHEHHHY 0 UHHHHHBHAR T # LR L H1#H#E  #HRY o URBHHIHHEHEARCH1H
an LH#1##4 " #H#Y o WHHHHBHHAEHAS r #1#fad 1 #1#H#
'###ynn#########A#r#i#a#l#l###E###ynn#########A#r#i#a#l#l### #H#QH# o #HHHAHHHH# THARNHO
HM#aRLHHH HHHQHUHHHHHBHIHTHARNROHMH AR LHBHER#Y  HoHHHBHHHHHEAS T #1#a# 1 #1##E HHHQH R
HHHHHHTHARNHO#MB AR LHHHERIHY 0 0 HHHHIHHHE AR T #1Ha# L 1HHHHEHHEY o WA T # 1 #a# L1 HBHE
H#HH## HGHBHHBHBHHAR r #1t ot L 1##E HEHQHF LA HHHAHHAT HathH#ORMBAHLHHE HHHY O LB HAHHHHBH AR #
ita#1#1##E HHHY 0 0 HHIHHHHHFRAR T #1#a# LI HHHERHHEY o UHHHHHENG C# 1 H#a# 1 # 1 ##H
T HAHQHUHHHHHHHHATHaA#hB#ORMBaH L #H ~ ##HQH o HAHAHAHAHT Hath#O#M# o L###
THAHQHo HEHHHHRHATHaARh#OR#MB R LHHH
T HHHQHUHBHIHHHHHHHT HaARNH OB AR | HHH ERHHHHHYUHBHHIHHHH AR T #1Ha# LH#LHHHEHHH o HHHHHHHIAH T #1
Ha# L#LHHHNHHHSHUHHHHHHHHHCHARMADH T #1#a# LHHHEHHHY 0 o HHHHBHHHAH T # L #a# 1 H 1 HHREHHHHHUHHE
######C#a#l#i#b#r#i#l###E###yn%#########S#W#I#S#S#l###é###yn%#########A#r#i#a#l#l##
#HBHHHHB R HHHAR T # 1# a# L1 ### UHBH B HUHHHAH N T #1#a# 1 # 1 #HEH
T HAEHQHUHHHHHHAHAT Hath#OR#MBa# L##H ~ #AHQH o HAHBHAHAHT Hath#o#MBa R L#H#
T HAHBH DR R BHAHAT #a#h#oR#MBa#t LH#H
TRt o HEH R HARHT Hath# oM a# LHH#OHAH Y o o #HHAH#H#HACHaH L H# 1 #DH r #1# 1 #H#
T HHHHBUHBH B HAHHT HahB#ORMH AR LA#H  Hiti#H o R H BB HAT Hath# oMt at L ##
T HAHBHOHAE R HHRHAT#a#h#OR#MB a# LH#H
" #HHHHo HER R T Ra#hHOMBa# A ### U ####Ho #ra AR ##HCHa# L# 1 #b# r # 18 1 ##n U##

Ho AR CHa# L1 #DH r # Lo L ###URH B o BB CHa# L L HD# r # 18 LH## UHHH AHUHBHHHBHIHCHAH
1#i#b#r#is1annU###

HUHBRHEHHH CHatt L 1 # D# r#t 1 H 1 H### Ut H o R HHH CHa L 1# D# r #t L # L ### Ut H o #RHHEEHHH CHal
1#1#bHr #1#1HHH , HHHSHUHHHHHHFHECHAH LH LHDH T # 14 LHHHHHHH S B CHa# L# 1#D#r #1# 18810
HHHSHUHHHHHHHAHCHaR L# 1#DH r # 18 1an#UH##> o #HHH#HEHHCHaR L 1HD# r # 18 1an# UH## A# o HEHHHHREH
CHa#l#i#b#r#inl### VaaH<Ho##HRHH#HHCHaR L HI#D# r#in1### 0B8H?

HiattH#H#H# R CHa# 1# 1# D# r # IH1#H#NHHASHUHBHHHRHHACHaAHMB DH r # 1 Ha# LH##h#HEH BH I HHHH#H#H#HCHaH
m#b# r #1i#a# L UHHHHEGHHHHHHHHCHa# LA T HD#H r # 18 1t# U###
HoHHBHHHHHCHAR L IHDH T #1# LHHHEH#H

HuHHHHHHERAR T B LHa# L L HHHE SRS AR T LR L LB E o SRR B AR T # i #a s 11 #
HHE HYGHHHHHHHAR TH LH ad LI S, ##0_) ) \ (" $"#, #HO\ ) ## !

HHHHHE S H#, ##0_) ; [Red ]\ ("$"#, #HON\ ) ## " HEHHH"S " #, #4#0,00_) ; \

("$"#, ##0 . 00\ ) H#  HHH " HH"S"#, ##0.00_) ; [Red]\ ("$"#, ##0. 00\ ) #HTH* #2H##_("$"*

#HH0_) _("S"F ON(#, #HON) ;_("S"*F o) (@) ##. H)H)HE_(* #,#H0_);_(* \(#, #H#O\); _(*
Mo (@) HHYH, #i##_("S"* #,##0.00_);_("$"* \(#, ##0.00\);_("$"* "-"2?

L) (@) #H#GHT#IHE_(* #,##0.00_);_(* \(#,##0.00\);_(* "-"2?

) _(@_ ) ##HHORE#E Yes " ; "Yes" ; "NO Y AHEE  True" ; "True" ; "False "#### | ###H#0N"; 0N " ; "
OFF " ## 1 HEH, #H [#SH~ -H2HTH\E HHHE, HHHHHOH  HOHOH_#)# #[HRHCHAHH\# (H[HSH- -H#2#]H\#
Bt HHHHHEOH | HOHOB\R ) HAHHHHHHHOY HHHHHHHHHHEA AHHHHHHHOY HHOHHHHHHIHDA AHHHHHHHOY
HHOHHHHHHHHA AHHHHHHIHOY HHOBHHHIIHA AHHHHHHIHOY HHOBHHHHHHHA AHHHHHIHGY
HUOHHHHHHHIA AHBHHHHOY HHOBHHHIHA AHHHHHHIOY HHOBHHHIHUA ABHHHHIRGY
HUOHHHHHHHA AHHHHHHIHOY HHOHHHHHHA AHHHHHIOY HHOHHHHHHHA AHHHHHHGY
HUOHHHHHHHHA AHHHHHHIOY HHOHHHHHHHA AHHHHHHIHOY HHOBHHHHHHA AHHHHHIHGY
HUOBMHHHHIRA ABBHHHHHIT HHBBHHHHEEN QRHH, OV #H BB AHBY, B0y ##
CHHHHRRRE T AHHHE, HHHOY B R S, HRROY BH G A ROV B
A, HHHOY HEHHHHERE A, BHHOY HE R A, HHHOY #E T HHHE D A, HHHOY
it HHHHH G AHHHE, HHHEOY #H G A, HHHOY  HH HIHHEHE - AR, HHHOY #H
CHHHHRRRE T AHHHE-HRHDY B R S HRROY B R AR - HRRDY B R
Q- HHHDY HH R S - HHHOY B8 R S ROV B R B - ROV
BH B QB - OV B B D AR - OV B BB AHBE - HIHOY #H
CHHHHRRRRT AHHHE-HHHOY B R - HHHOY B R A HRHOY BE Y
AfHHE/HHHOY #Hto#Hototito AHHHORHHOY #HoTT R HHE . AHHHHIHOY HHOHHHHIHHA AfHHHHE) #HOY



HHQHBHHBHHRD QHHHHHE, HOY HHOHHHHHHHHA AHBHHR HOY HHOBHHBHHHRA AHBHIHHHOY
HHOHBHHBHHHD AHHHOHHHOY #H# HHHHHHAHD AHBHSHHHOY #HOHPHHHHHA AHBHABHHOY
HHOHPHHHHHHA AHHHSHHHOY #HOH# HHOHHHA AHHHSHHHOY HHOHHHBHHHHA AHHHOHHHOY
HeoHHoHoHHE  AHHHTHIHOY #HO0# HHHHHHA AHAHSHHHOY ## HHHHHHIC AHBHHHHHOY
HEHHBHHBHHRD AH#H
HEHOY HBHHBHHBHHRD QHHHHHHHOY HHoHHHHHHRHO QHBHORHHOY HHoBHBIH#HO AHBHOBHHOY
Hia## H Hit o AHHHHH HOY HHOHHHHHHHHN A#HH  HHHOY HHOHHBHHBHHN ARHH | HHHOY
HHOHHHBHHHAN AHBH<HBHOY HHOHAHHLHHHA AHHH=HHHOY HHOHHHHHHHHAA
AHHBHHBHHR " HEXHBHHRHHRY QHHHHHHHRE AR QR B XBHQHQH#HH
AHHBHHBHHR " HRXHBHHQHHIH AHHHHHHHBE HHNHHHAQHAHE QHBHHBHHRE BHNBHHHQH#HH
AHHBHHBHHR " HEXHBQHBHHR QHHHHHHHR X QBRI BHNBHEHE QB
HENHBHHBHHRY QHHHHHHHAE HHNHHQHHHRHE QHBHHRHERE B BHEBHERRDN QHBHHRHERY
Hit (HBHHBHHRD AHH#HH HEH " BH<HHHHHHHHN QHHHBHHRHE HHQHHBHEBHER QBB
HENHBHHHHHHA QHHHHHHHHT 1 # HEH HHA QHBHHRHHRE BB QHBHHHHIY
Hi HBHHRHHRD QHHHHHHHET R QAR #H1LHQ HHBHD QHBHHBHERY
Hi HHQHBHHRD QHHBHHBHHR HHN B BHERD AH#HHHE HAH "B | HE HHBHD QHHHHBHHRY
HEVHBHHRHHRD AHHHHH XA A##H
HEHHE H (HHHHHHEA QHHHHHHRE FHN 3 B QHRHHRIHRE #HN "H Q #HA AHBHHBHERY
HENHHQHHHHHD AHH#HH HEH "B | HHAHHAHHN QHHHBHERRE B R HRHEN QRHHBHEREE
HENH"QHQ #HA AHHBHHBHHR HHNH"HHQ #HHA QHHHHBHERE BHNE Q#H HHDA QHBHEBHERE BHNE H#8#
HEA AHHHHHRIHE HHN # # HHA QHHHHBHHET BHQHHHBHHETEN QB # R HRQ #HA
AHHBHHBHIR B "H Q HHA QHHHHHHHEE HHLE HEH BHA QHBHEHRHERHEREXE HHE BHA Q#BHAH
HEH B | # HBH BHA Q#BHARHERE #H1Q Q HHEA QRHHBHERHE #E R QHQ HHA AHHHBHBHHYE
HENH"HHQ HHA AHHBHHBHHR HHNHHQHE HHA QHBHHBHHRE B BHERE BHA QHBHERHHRE BHOBHE #
HED QHHBHEBHHR HHNHRHHE HHA QHHHHBHHRE HHNHHQ # HHA QHBHERHERE BRNEEE B OBHA
AHHBHHBHIR HH H"H Q #HHA AH#BHHBHAE HHNE"Q Q #HA QH#HHBHERE ##N)\Q Q ### AHBHHHHHHE
HEN @ # ## AHHHBHHHHE HENHQ HHERH AHHBHEREEE #HN"Q Q #HH AHHHHBHHEE ##Dh" Q # ##-
AHHAHHBHHR HENH"QHQ #H* AHHBHHHHHE 1 #"HHQ #H* AHHHHRHHHEXE " HHQ #HY QHBHHHHHIY
HENHHQHHHHR QHHBHHHHIR B HHHHHHRRS QBRI BHNEHERHERRS QBRI #HNE Q##
HEY QHHBHHBHER HHO# HEH BH QHBHERHERE BHNRHRQ BHY QHBHEBHERE BHNHHERHERES
AHHHHHBHHE " HEXHBHHRHHRY QHHHHHIHTE HHHAHHRE QAR BN ## HHBEY QHBHHHHIY
HHEN "# Q #HH* AHHBHHHHE HHENG HHE HHY QBB BHN # # BHY QHBHHRHHRE ##h "# Q@
HEY AHHBHHBHER HHQHHHAHHBRS QHBHHRHHRE BHL  # # BHY QHBHHBHHRE B XHHR R
AHHBHHBHHB " HEXH " HHQ #HB* AHHBHHBHHRHEX " Q ## QHHHHHHHBRHHD HE HHEHS
AHHBHHBHHRHHD " Q ##* QHHBHHBHEE HHNE"HHQ #HT QHBHERHERE BRNEHQHQHBHY  QHBHERHEIY
HENHHHHBHHR QHHBHAHHAR ## "B Q #H QHHHERHERE B HE HERRY QHBHERRERE ##N0 @ ##
an##
HEHHR HHNH"QHO #HA au#H
HEHER HHENHHQHHHHRD QHHHHHHHAH BHDHHHBHHRRY  QHBHERHERE " BEX H# HHBES Q#BHARHRE ##1"
@ # ## AHHBHHBHHR HHN" Q # #H#  AHHHHH HHH HH] # # ## AHHBHHRHER #2010
@ ##

AHHAHHBHHE HEN" Q # HBH AHHBHHBHEE 1 HHHHQHAES QHBHHRHHE HEXE " HHQ #HY AHBHHHHHTY
HE1H"HHQ #H#* AHHHHH HEH "B | # HHQ HHT QHHHBHERHE B BHE BEY QBHHBHERHERHEXH
HEH BHY AHBHEH HEH"HH | # HEH BHY QHBHEH
HEH"HHE| "# @ HHA a#HHHH
HEHHR | HHEBHHED QHHHAHHAE #HN""Q Q ##Y QHHHRH HHE B | HHEHEHEY QHHBHERIEE #8
HEHQHHHS QHHHBHHRHE HH HHQ HEY QHHBHERHER HR HER R QHHBHERHEE HHENHEHHQHAH
AHHBHHBHHR HEN BHHQHHE AHHBHHBHEE HHN HHE B0 QHBHHRHHRE B # HRHERES QHBHHRHHRY
HEH# HEBHERY QHHHHARHEE BHNE HEH BHY QHBHERRERE BRNEHHQ #HY AHBHEH HE#"H# |
HEHQHHE QHBHHBHHRYE #HN "# Q ## AHHHHH HEH"BH| "HEQ #H AHHBHE HBEHE| HHE B
AHHHHH HAH B | | "QHQ HH AHHBHE  HHHHE| | QHE HH QHBHHBHHEE B BRI
AHHHHHBHHE " HRXHRHHRHHE QBT " HHDHAIHRHE QR WX HHQ #H# QHHHHHHH #HX
“H Q H# QHBHHBHERE BB HHQ HH QHHHHBHHRE BHNBHERHHRE QHHBHERRERHEX B B
AHHBHHBHHRHRD "# Q ## QHHHBHHRHE #8 " Q # HHD QHHHHHBHER H#8" Q # #BY QHHBHHBHEH
HEN" @ # ##* AHHBHHBHEE HH"Q O #HT AHHHHBHHAE HHN""Q Q #H* AHAHHBHHAEH#EX""0 @
HE* AHHHHHHHHRHHD"'Q Q #HT AHHHHBHHAT BH" Q # HHA QBRI QR

HEHHR HBNH HHH BT QHHH HHERE BHNEHRQ BHY QHBHERHERE B (BHOQBHHBHRA QHBHBRHERY
Hit (HHHHBHHRD QHHBHHBHHE HHNH"QHQ #HA QHHHHAHHRE #H #HRQ #HA QHBHEBHERE #1 "HO Q#H##
AHHBHHBHER H8""Q Q ## QHHHBHAHHE HEN"HQ HHHE QRHHBHERRE BE Q # HE QHBHEBHERY



#it  "HO HHHH AHHHHHRRRE HHN""Q @ ## ARBHHHHHRR HHHUHHBHHHHHET ARBHHHHHTR " HHXHHQHQHHHH
AHHHBRBHHH HEXBHHHQHARE AHHHARHHHH HEXHEY QHHARE AHHHHBHHHH " HEXBHOHY HiH
ARBHHHHHHHH " HEXHHHHR B QHHHHHEHE X # B QHHHRRHE 0 HHQ @ ##) AH#HHH
HHH HHAHHQ @ ##) AHHHRBHHHE HRHAHHQ @ ##) AHHHHBHHHHE H#HARHQ Q ##) AHHHHHARIHE HHAHHO
@ ##) AHHHHHBRHHHHEXHRQ Q H## AHHHHHHHRE H#H#N  # # ## A#BHHHHEEE ##h "# Q@ ##

AHHHBRBHHE HED #H HHRRE AHHHHRREHY H#HD “# Q HAH AUHHHBRHHY HHh  # # HH2 AUHHHHBHHY
##th "# @ ##- ABHH#H #Hit# H#HHEJHHQ @ #HH ABHHBHHHRE H#HE HHQ @ #HY ABUHAHHHRHS
HHHBQHH HH) ABHHHHHRRE HHHHRRE HH) QBB B HHQRQ H#H) ARBRIHHHHRHEXHHO @ ##
AHHHBRBHHY HENHHOQ @ #HAH AHHHARHHUHH"HEXHHEQ Q HAH AHHHHBHHHY HH# #1# Q HHA AUHHHBLHHY)
HIEXBHH RN AHHHH HHHE | H | RN QR BN Q # H#H# AHHHHIHTE
HENHHQHQHHH, AHHHHHHHHE HE HHHHOQHHH, AHHHSHHEHHHE H#HN"HO QHHHH AHHHHHHHHH
#it  HHHHOHHAR" AHHHHRRHHY ## "HO QHHHA AHHHHHRHHH H#HHN"HO HHHHA ABHHHHAHHH ##h""Q @
HHN ABUHHHHRREE #H#" @ # HHA ABHUHHHBHEHUEXHERESUHES ARSHHHHHREHE X B3>

auHHHH, #N# HHNHHQ @ ## AHHHHHHHHY HHNHHQUQHHH" AHHHHHHHHHHHHXHHHHHHHEY AU
H#HBQ HHHE) ABHHHHHHBRHEXHHQ HHHHE AHBRRY
HHH"HE | #HHO @ ## AHHHHH
HHH "B | HHQ HERE AHHHHRRHHE | HHQ Q #H# AHHHHHHHRRHH | HHQ B ARBRHHHHEE R | #H0 @
H#

A
HHH"HH# | #HHO O ##

AfHHH#
H#HH BHAHHO @ ##, AHHHRR HHHHRR] "0 @ #HA AHHHBRHHIHY ## #"QHQ ##* AHHHHBRBIH #H# #
@H## HHN AHHHHHHHHHHEXH | HHOQ #HA AHHHHIHHHHHEXH  # Q #HHA A#HHHHRHHAHE] 110 @ ##A
AHHHBRRHHY HHE1"HHO HADA AHHHHH
HHHHRE | "HHQ HHD AHHHBRRHE HHNRHOHE HEDN AHHHHHRRE HENRRHEE HHA QBHHHHHERE #HhHH
# HHEA AHHHBHBHHE HENVHO # HEA AHHHBRBHHE HEL" HHH HEA AHHHRH
HEHHH | # HEE HHN AR N HQ @ H#HHA Au##HHHHRE #4700 Q ##A ARH#HHH
HHHARE | ""Q @ H#HA AHHHBHHHHE HH1" Q # HHA AHHHHH
HHHARE]|""Q @ ##

A##HBRBHHE #HHE1"HO QHARA AHHHHHR
HHHHRE | H#E QHBHA AHHHBRIHHE #H1HHQ @ ## AH##H
HEH## BHhAHQHQBHHAA AHBHHAHHHE ##1""Q O HHA AHAHOHAUHH HHhA"QHO HHA ARBH?H
HH#HHE | "H O HHA AHBHQHAHHE HHNH"Q @ HHA AHHHPUHHHHAR |1 "Q Q HHA ARHHHHHHHE H#HH1"HO
HHHHD AHHHQRBHHY HENHEHQUHHHRA AUHHHHRRGY HH ] "HHHOHHHA AHHHHHTRRY ##E HEEHQUHHHA
AH#H#HHE
HHHBRE | HHHQRHBHA A##BRH
HEHHHHE | HEHE HEN ARHHHERHE #H1" Q # HHA AH#H
Hit#AE HH#N" @ # HHA ABHHHH
#it#t ##1" @ # HHA AHBHHHHHHR HHN" Q # HHA AHAHBHHHHHT HEhHHO @ ##" AHHBHHHHHH
HH1HHOHQ HH" AHHHHBHHHY HHNBHHHO H#HH" AHHHHHBHEY HHLAHE @ H#H#" AHHHHHBRBY HEhBHHHO
H#HA" ARBHHBHHIR HHNHHQRY H#E" ARHHARHHAR HHLHHARY #E" ARUHAR HUH BH1AHEHE H#"
AHBHHHRHHE BHhBEH # H##" AHBHHARHHE BHOBHHARHHRS ARBUHHALUHE HHhE"HEQ ##

AHHHBRBHHY HENBHHHYE H#E

AHHHBRBHHY HEN"HO HHHHA AHHHHHR HHR"HH | HHHQHHHN QHHHHH BHH B "HHO HHEA AHHRY

HHH"HE | HEHH BHD AHHRRE HEH R "QHQ HHA AHHRRE HEH HE| ) QH# #HA A#HH

#ittHi ##N""Q @ HHA AHHHHH
Hittt H#H#1""0 @ HHA AHAHPUHHHHH HEN"HO HAHHDA AHABBHHHHHE H#HEN"Q @ #HA AHHBHHHHHY
Hit H"HHO Ht

AHHHBHBHHE HEt # HHH #E

AHHHBRBHHY HELHHHHQHARE AHHHSHRBHY HHHBHHHHHHTE AHHHHRRRHY HURHHHHHIHRA AUHHHHRREY
Hit HHHHQHHH

AHBHHHRHHE HH B HHQ HHAH AHBHHARHHE HH HHOHOQUHAA ARBHHH
HHHHRE | "H Q@ #HA AHHBBHHHHE #EH'Q @ #HA AHHHSHEHHE HENH"QHO #HA AHHHHH #N#
##h "# @ #HHA aH##H
Ht### HHhAHQ HHHHA AHBHHHRHH BHEhH#AQUARHHA A##AH##REH #8#1""0 @ #HH#A Au#sH###HH ##1"#O
HEHHA AH#HHH #itH ##l ##t HEHHA AuHALY ##8 ##1 "# @ #EA A#uHAHUHAE #21" @ # #H#A
A #Hittt #H1  # # HHA AnBHPHH#HH#R H#81" @ # HHA AHALAHHHHHE #Eh" @ # ##A AH#H?H

Hit#t ##1  # # HHA an##HH

#ittt ##1""Q @ HHA AHBHHHHHHT HHNH"HHQ #H AHHHBHHHEE #ELH"HHQ #HEA AHHHHHR



#N# HHLBHHBHERRY QHBHOBHARY #H L HHHQHHHA QHHHBHHERE #H (HHOQHHBHEN QBHHBRERRE #H1HH0
@ ## AHHHHBHHHHHHAXBRHSHHHARE QAHHHHHRRSE #ENBHQ @ ##" AHHHH#HARHE HH1AHQHO ##"
AftpHHHRHHET HHNAHHAQ #H" AHBHHARHHE HH1AHH Q ##" A#SHHARHHE HHNBHHAQ #A" AR#HHARHHA

HENHHQ#H #H#" A#HHBHHITRY

# O##" au#HHAHSHH #7#D"'Q @ ##

AHHHHHHHEE HH HHHH QR
HHH" |

#Het L#####H ##" a####H

#it #H1H##HHT HH"
A#HHHRRHHY HENR"HHQ H#HHt  A#HHHHHRRE HHhHERRE HH

AHpHHHBRHH HHh#HH

AHBHHHAHHH #H #"HHQ HH QHHBHHHBRE B8 H HHH #H QRHHEHR

"# Q #HHA AHHHHHBHEE HH HHOHQ HHA QAHHBHHHHBE HH HEE Q #HA QHHHHBHHEE)

HHOHHHHQHHAN AHBHHHBHHY | HHOHHH QHHHA QHHHBHHHRE | HHORHQHH HED ARHHHHBHHR | HHOBHHHH
HED AHHBHHBHHR | HHOHHQHQ #HHA AHHHHAHHAH " HHOBHE O #HA QHBHHBHERE B BHE Q ##
AHHBHHBHHR | HHOHHQHQHHHA AHHBHHHHHR | HHSHHHHQHHHA AHHHHAHHRHE HHNHHQHQ #H+ AHBHHBHHIHY
HENHHHHQ #HH#+ AHHHHHHAE ##1""0 Q #HA AHHHARHHRE ##N""Q @ #HA aH#H?H
HED QHHBHHEBHER HHOHHE QHHHE QHBHHRHHRE BHOFHHHERRE QHBHEBHERE B3 #H0 Q####
AftHHHHRHHA Hih ## QH#HAY ARBHHARHHE HH # Qf# #HEY an#HHH

Hit# ##1  # # #HA au##
H###H HEN"HO @HHHA AH#H

HEHHR HHN"HOQ HHHBD AHHBHHRHE HHNHO HHHHA aH#H

HHHoH BHEHHBHHHRHD a###

#itto#t HHQBHHARHHAR ARBHOH

HAR " BHTHHE B HBH AHHHOHBHAR " HHPHE  H HHH

AHHHOHBHAR "HHTHE  H HHH

aH#HIH

AHHHOHHHAR* HHPHE  # HHHH

#it# ##1 "# Q@

HAH* HETHI B HBH" ABHHOBHHAY * HEPHH # o HEHA ABHHOBHHAS * HETHH# H HBHA ABHHOBHHAY
HHQHH H T AHHHORBHAH "HHPHE HHIHHHE AHHHHHRRNY HHHBHHHHHHHA AHHHH#H R oH
HHHHHHHIHHRN AHHHHEHEOH  HHQHHHHHIHE QO] 3 (HHHHEHHED Q# R o #
HHBHHHHHHHRN AU HENRESHHHHIE AUHHH oY HHHBESHHHHIE ASHH## IR
HHUIHHHHHHHTE ARHHHRLHCH HELAHHHHHHHT ABHH#HLIRoH HHEIHAHBHH#HT ABHH##LI#oH #HO ##
HitiHi AH#HBRLHoH HEOHBHHHHREE AHHHAR Lol HHOHHQUHHHRR AHHHHR Lo "HHU #E HHEH#RHR
AftpHH# 1o #H " HHUBHHAREHAR AHBHHAIHH BHIAHQRAHHAR ARBHHA LR HHL ## HUHAH ARBHHALHoH
HEIHH#BHY HHH ABHHAHIHoE HELHHBHHARSY ABHHAS IHo BHHROHHQBHHARSY ABHHAS 1o ##H#R0 | #O
Hitii AHHHBR LS HHHB OB HQUHHIHRE AR#H#HAR ol #80HQ HERHY AHH#BRBHHOH #HHO B8 HEH#RR

AftpHHHAHoH  HHUSHHARHHAR AffH#H#RHo# #30#Q H#HE#HE AR#BHHL# o HHAH UHBQHHBHHH

AHHHHB L HOHHHH UBHHHBHHHE QHHBHH L HoH #HUHHQHHHRHE QHH##HLHoR #HUHHQ Q #H#A A##HH#H#H#H
#H0 | #Q ###HH AHHHRH IHoHEHRN #Et HHRHH AHHHRH LHo HEHAR OHARHHARHH

ARBHHH L Ho# " BHUHHOHARHHE A#HE | #1LHo HHHF ORI QHHH " B lHo#H##0 T # # #H#4
AHHA"HIHOHHHRU #H QHHBH QHHBHHBHOR HHNHHHHHIE QHBH HHERE HHEBHHRHHREDN QHBHQ#HH#Y

#HN"H#Q Q###H
AR #1""0 @ ##

Aft#HHHHHHAT H#Hh"HQ #HHAR ARBHHARHHE H#H" Q # #HA" ARH#HHA

AftpHH#RHHA HH "HO #HHHA
QTR HEXBHQHQH A
QTSI 7D HHHHQH
AHBHHLRHHA S HHPRIH QHHH
AHBHHUHRHHBRHHXBHOHQ #H
AHBHHHBHHHBHEXBHOHQ HHH
AHtHHHHRHHARHHXBHQHQHHH+
AHHHHBHHHHHHH SHHQHHHHHA
AHHBHHBHHBHHHSHAQHE #HHA
AftBHHHBHHH * #HXBHQHBHHHT
AftBHHHRHHA S HHXBHQRBHHH
QTR XS
QHHHBRRHHH T HEXBHH HiHHE
AftpHH R HHA " HHXBH QR B HHH
AHBHHHBHH PR XBHQHBHHH
QTR HIEXBHQHQH A
AHBHHHHHHAHHHXHHOHQ #HH
AHBHHHBHHHBHEXE" QHQ H#*
ARHHAHTHHBH T XHHHBH R
AHHBHHBHHBHIR | HBHHQ ##A
AHHHHHBHHBHHE | HHHHQHHHA
HHt HHHHQHHHDA AHHHHA#HOH

AHBHUHBHHBRHHXBHHHQ ##t AHARHHARHHAREXHRY Q@ ##

AHBHHHBHHHBHEXBHHHQ HHH
AHHBHHBHHBHHHSHBHHQHHHA
AHHHHBHHHHHHHHHHHHHHHA
AHHBHHBHHBHHHOHBHIR HHA
AftBHHH BRI XA HHH AR HH T

AHBHHHBHHHBHEXBRHE Q #HHH
AHHBHHBHHBHHHBHEH QHH#HA
AHHHHBHHHHHHHSHHH HHHHA
AHHBHHBHHBHHHSHEH # #HH#A
AHtBHHHBHHH  HHXBHE BHHHE

AftpHH RS " HHXBHH AR QHARHHAR I B XHRY #RHH

AHBHHHRHH PR X BB HH

AHBHHHBHHHRHEX B BHHH

AHBHHHBHHHBHHXBHHHQ #HH AHHHHHAHHHAREXHAH Q ##

AHHHHBHHHHHHHOR " HHQ HHA
A HHBH AR HBHHH PHEHBHHHHH
AHHBHHBHHRHHR | ## Q ##A
AHHHHHBHHBHHE | #H# QH#HA
HH HBH QHHHD AH#HHA#HOH

AHHHHBHHHHHHHO "# @ ##A
AHHHHBHHHHBHE | #HOHQ H#HA
AHHBHHBHHBHHR | HHQHQHH#HA
aft#H HitHo#t *HHXHHQHQHHHS
HHt HHQHBHHHD AHHHHHHHOH

#it# ##d"HO #HHH

att#H###Ho#



HHBHHHHHEA ARHHHHOR B8 B BHEEA ARHHHEOR BH BHORE HEA ARHHHHOHR BH HHEE
HHA AHHHHHEEOR B OB # BEA A B LHoHHHEORHQHOHHRE  AHHE  H1Ho HHHEOHHHHOHHHH
AHHH " HLHC HEHHUS Q QI AHHH"HLHoHEHHUS Q QHHH AHHHHH Lo HEHHUBHOHHHHH
AHHHHHLHO HEHHUHHQHQ HHH AHHHHHHIOH | BHUBHE A AHHHHHH# | BHUAHQ BN AHHHHHH#
HHUHHQHHHHEA AHHHHILHOHHHHURHE Q #HH AHHHHILHOHHHHURHE HHESE AHHHHOH | BRUHHOHO
HEA AHHHHHEHOR | HHOBHEHO #HA AHHHHERHOR  HHOSHQHHHHRA QHHHHERHOH HHUBBHHHHA
AUHHHIHHIOH  HHU B HHEEA QRHHHEOR BHUE QHE HEA QHHEHBEEHOR HHOH BEE BN QHBHBRRHOH
HHU # # HED AHRHHHLB OB URHHHRY QRHHHHO R OB # HHA QHEEHEERHoH HO#H0
# OHHA AHHHHHHHOR  HHOEEE Q HHA AHHHHEHHOH HHOBEEEEEEEA AHHEEEROR HHOBEE QHHHA
AHHHHHHIH  HHUHHQ QHEHA AHHHHHHIOH HHUHHE # HEA QHHEEREOH HHOBEE B QHSHEH o
HHUHHQ HHHHA ARHHHILHOHHHHUHHOHOHIEA ARHHHHILHo HHHH U Q#IHA
AHHHBHLHO HEHHUBHORE HHA AHHHBH Lo HERB U HHA AHEHEHLHo #ERHUHHOHE #HA
AHUHHH L HO HEHHUHHHHE HHA AHHHHFLHHERHURRE @ HEA AHHHHLHO HEHHUHHQHHHHEA
AHHHHH Lo HEHH RN AHHHHL O HBHUBHQHHEE AHHHHILHOH HHUHHHHEEYE | |
HHEHHHHHERE | Ho Of ] YRR Y HHHHHHHHE
HHHHHHHHHHOHOR_H# ) HEHHHH IO THIRE [HSH- - # Y HAH ) HHHHHHH
HHHHHHH B HOHOR_H ) BB O THIHH [HSHA - # Y HAH ) HHHHHHH R
HHHHHHHH B HOHOR ) BRI O THIRN [HSHA - # Y HAR ) HHHHHH HHRRHHH
HHHHHHHHHHHOHOR_# ) HEHHHHHHHH O THERE [HSH- - # YRR ) HHHHHHH
HHHHHHHHHHOHOR_H# ) HEH B O THERE [HSH- - # YRR ) HHHHHHHH
HHHHHHH B HOHOR_# ) HHHHHAHHHIIET B[ HSH - # A BB
HHEHHHHHHHOHOR_H# ) R T L [HSH - # YRR S
HUHHHHHHHHHHOHOR_H ) HHHHHHHHHHHT LHHHH [HSH - # Y HAR YRR
HUHHHHHHHHHHOHOR_H ) HHBHHHHHHHHT LHHHH [HSH - # VAR YRR
HHERHHHHHHHOHOR_# ) HEHHHHHHHH T LR [HSH - # YRR ) R
HHEHHHHHHHOHOR_H# ) HEHH U T L [HSH - # YRR )
HHHHHHH B HOHOR_# ) HEHHHHHHHTIL [ HSH - # AR BB
HUHHHHHHHHHHOHOR_H ) HHHHHHHHHHH D SHUHH [HSH - H VAR YRR Y
HHHHHHHHHHOHOR_H ) HIH RO SHHHH [HSH- - # YRR ) HHHHHHH
HHHHHHHH R HOHOR_H# ) HEHHHHHHHHO SHHHE [HSH- - # YRR )
HUHHHHHHHHHHOHOR_H# ) HHHHHHHHHHHD SHBHH [HSH - # VAR Y HHHHH R HHHRY
HHHHHH R HOHOR_H ) HHHHHH U D SHUHH [ HSH - H VAR Y U | R
HHHHHHH R HOHOR_# ) HERBHHHIHIDS B[ HSH - # AR R R0
HUHHHHHHHHHHOHOR_H ) HHHHHHHH R [ S0 - # Y HAR YRR
HHEHHHHHHHOHOR_H ) HEH RS [HSHA - # YRR L R ST
HHEHHHHHHHOHOR_H# ) IR HHHHHHHRE [HSH - # YRR ) R R
HUHHHHHHHHHHOHOR_H# ) HHBHHHHH RIS [ S - # VHAR VR R G H B H
HHHHHHHHHHOHOR_H ) HEH R [HSHA - # YRR AR | S
HHHHHHHHHHOHOR_# ) HEHHHHHHEENE B[ HSH - # AR R (HRRHH
HHHHHHHO R HOHOH_H# ) HHHHHHHHHHHHHTCTY [H#SH- - # ) Ho# VHEHHHHHHHRHRH ) HHHHH
HHEHHEEO YR HOHOH_H ) HIEHHHHHHHHEHIOOOY [#SH- - HHHHHH##H o 0 0 VHHHHOH# | HHHHH##000Y

#HAHAH O 0 o YHERHHHHH
H#t#H## o 00 YHEBHHERH o # Y BT R SHERHHER AR HARHOHOH _# ) HHAHHHBHHHAHHYY
XY [#SH#~ - HHHHBHHHB??2?VHHHBOH | HHHHBHHHA???Y BHHBHEH? 2?2V HHBHHBHH

HHEHHEED D HHHRHHEEE - 3 VR | S

B 0 0 VHOHOH _# ) I ) N Y HHHHEEE ORI

HUHHHHHHARHOHOH_H ) HHHHHHHHHHHHHELTY [#SH- - # ) HAR VB L S

HUHHHHHHHHHHOHOH_H ) UMMM [ HSH - - VB S D1

HHHHHHHHHHHOHOR _t ) I HHHHHE) DRI [HSHn - # YRR S S HHHHH

HHHHHHHHHHHOHOR _t ) HIHHHHHHHHI O SHIHH [HSHn - # Y1 - # ) HHHHHHHE AT

HHHHHHHHHHHOHOR_i ) HIEHHH o i} R D2

VY HOHOH_# ) HHHHHHHHHHHHY Toy [#SHn - #HHHHHHHIO 00 VHHHHOR | #HE#### #0000 Y
HHHHHHE 0 0 VHEH

HHHHHHEO 0 O VHEHHHHEE N SR O

HHHHHHHO VT HOHOH_H ) HHHHHHHHHHHHHT oY [HSH- - H )V HAR B T

HHEHHHI OHVHOHOH_H# ) HIEHHHHHHHHHHE 0V [#$#- -

HYHXH Y RS | SRR T HOHOR _# ) HHHHHIHHE 2 2T HY S0 Y [ HSHHHHH##H#2 2 2Y#ooa V#

H# HERHHEEE2 22V#000Y

HHHHHHE? 2 2 Gt oo VHHE Ho 8} HHHHHHHEEEEE  HHEHH 777



GHOHOH _# ) HHHHHHHHHHIHOOOY [ HSHHHHHHHHHHHIHE 22  #H# HHHHHHHHH R 27V

BB 2D

HHHHHHED D D AR HHHHE R <D DDV HOROH_H# ) HHHHHH BB HRRRD 7

7 [ HSHHHHE D DDV H HEHE HHBBEEE222V

HHHH

HHHHHHHD DD HHHHHRR V1 - B> B

HHEHHHHHH R HOHOR 1 ) BRI L HHHE L S R D B Y UR L B R QR
HHEHHHHHHHOHOR_H ) HIEH R | BRI # -
TN

HHHHHHHHHHOHOH_H# ) HHHHH VH (H )RR OB © PYHOHOH_#) Vo (H ) HHHHHHHHHY
HHHUHHHHHHHHRHH T LR HOHOH_H ) Vo () B B T LR HOHOH_# ) YH<H ) HHHHH
HHHHHHHR DR

HHHHHHHHHHOHOR i ) HIH AR [ #S ) (R R Y HOROH_#)
Vit (H Y HHHHH R VHHOHOH_# ) Y (H YA R B H O
OH_#) Y (H A H OB OB ) Y (H A T L
HHHOHOH_# ) Y (H ) HHHHHEH R SHHHHH N HHHOHOH _t ) Y (# Y HHHHHHHEHH ) HHHH
HHEHHHHHHHHOHOR_# ) Y (# ) HHHHHHHE R S
HHEHHHHHHHOHOR_# ) Y (# VHHHHHHHE R R

HUHHHHHHHHHHOHOR_# ) Vo (H ) HHHHHHHHHRRRH | B OHOH_# ) Vo (H ) B -
HUHHHHHHH R HOHOH_#) Vi (H ) HHHHH R | HHHHH
HHEHHHHHHHOHOR_# ) Y (# VR |

HHHHHHHHH R HOHOH_H ) Vo (H B U TR HOHOH_H ) Vo (H ) HHHHHHHHHHHHHOH
HHHHHHHHHHRR T HOHOH_# ) Vi (H ) HHHHHH R  HHHH R TR HOHOH_# ) Vo (H ) HHHHHHHHHY
B | I VHVHOHOH_H# ) Y (H 1 HUH R < B VY HOBOH_#) Y () HEHHH
B = R TR HOHOH_# ) Vo (H VR > R TR HOHOH_#) Y (#)
HHHHHHHHHHHHH?

HHHHHHHHEHR VY HOROH_H# ) Vi (H Y AR QU AN T HOHOH_# ) Y (# ) HHHHHHEH
HHHHBHHHHE AR HOHOH_# ) Y (H# VAR CHEHHHHH R HOROH_# ) Y (Y H##H
HHHHHHHRH LR

HUHHHHHHHHHHOHOH_H# ) Vo (H ) HHH RN R HOHOH_# ) Vo (H ) HHHHHH R HHOH
HHHHHHH B RV HOROH_#) YH<H BRI QB IH

HHEHHHHHHHOHOR 1 ) HIHH BRI [ #S ) (S SHEH T HHVHOROH_#)
Vi (H YT S O PYHOROH_# ) Y (Y X
HUBHHHHHHHHHOHOH_# ) Vo (H ) HHHH B OB Y
HHHHHHHHHHHHOHOH_H ) Vo (B H R CHA Y
HUHHHHHHHHHHOHOR_H ) Vo (H ) B R AR

HUHHHHHHHHHHOHOR_# ) Vi (H VHHH RN T LR HOHOR_#) Vo (H ) HHHH R 18
S

HHHHHHHHHHHHOHOH_H ) Vo (H B R HOHOH_H ) Vo () BRI Y
HHHHH R R HOHOH_# ) Vo (H ) AR OB TR HOHOH_# ) Vo (H ) HHHHHH R
HHHDHHHHHHHHHHHE VHHOHOH_H# ) Y (H } AR QU VY HOHOH_# ) Y () HHHHHH
HHHHHHHE B Y HOHOR_# ) Vi (H ) R ST R VRV HOHO#_#) Y (#)
HHH R O TR HOHOH_# ) Vo (H )RR U T HOHOH_#)
Vi (H YV OB OH_# ) Y (Y W O#
O#_#) Mo (H Y HHHHHHHHHHH X OB OH_# ) Vo (H Y Ay SR
HHHOHOH_H ) Vo (H ) HHH A OHOH_H ) Vo (H ) Bt [
HUHHHHHHOHOH_#) Vi (H ) HHHHHHHHHH## O

HUHHHHHHHHHHH R HOHOH_# ) Vo (H ) HHH R 0 B SHEHHHOHOH_#) Vo (H ) HHHHHHHHY
B ] SHHHHHOHOH_H ) Vo () B o B
HHHHHHHHHHHHOHOH_H# ) Vo (H ) HHH R o
HHEHHHHHHHOHOR_# ) Y (# )} HHHHHHHHE o

HHEHHHHHHHHOHOR_# ) Y (# Y HHHHHHHE o R OVHOHOH_# ) M (H Y HHHHHHHHHHH O #
HHHHHHHHHHRHH © OV HOHOH_#) Vo (H ) HHHHHH R 0 R © OV HOHOH_# ) VoV H V HHHHHHHH Y
HHHO HHH R HHRD DDV HOHOH_# ) HHHHHHHHHHHHHD DY [ HSHHHHHHHHHHHRHDI DO HER

HHBHBHAD???Y
HHHAH
HEHHHRH? 7DV HABH RS} } # Y HEHHARHH AR o HHABHHERHHAR P22V HOHOH _# ) HHARHHAHHHARH??7?
V [ #SHBHHHBHHABHHA? P2V HHH HHHHH  HAHBHHA???Y

HHH#H



HURHRHHH? 20 HBHHHHE } # L H Y HE T o $HET T ? 22V HOHOH _# ) #H#HHH B HHHHHH??7?

V [ #S##HHHHHBRBHHH? 2?2V BB HH#H  HBEHBHHA???Y

HHHAH

HEHHHRH? 2D HABH RS 1} 3 Y HBHH AR H AR H o HHARHHARHHAR? 22V HOROH _# ) HHARHHARHHARH??7?
V [ #SHHHHHHHBRBHHH? 2?2V BB HH#H  HEHBHHA???Y

HHAH

HHEHHEED 2D HHH R YO # VR o R 7

GHOHOH _# ) HHHHHHHHHHH TV HY [ HSHHHHHHHHHHHE 22 #HH HHHHHHHHHR? 22V

HHHH B 2R

HHHHHHEED 2 DV HHHHHHEE Y Y o D D DY HOHOH_H# ) HHHHHHIHHH#I? 77

V [ #S#H#HHHHHBHHHHH? 2?2V BB BH#H  HEHBHHA???Y

HHH#H

HEHHHRH? 2DV HABH IR} # Y HEHHARHHAR o HHARHHARHHAR P22V HOHOH _# ) HHARHHAHHHARH??7?
V [ #SHBHHABHHARHHA? PV HHH HHH#H  HEHBHEH???Y

HH#H

HURRHHH? 22 HBH I} # Y3 Y HEH T o $HEH T ? 22V HOHOH _# ) HH#HHHH B HHHHHH??7?
V [ #SHBHHARHHARHHA? P2V HHH HHH#H  HEHBHHEH???Y

HHHAH

HBHHHRHD??DVHABHHARH L} # Y HEHHERHHARHHE HHERHHERHHER? 22V HOHOH _# ) HHAHHHBHHHAHH???
V [ #SHAHHHBHHABHHA? P2V HHH HH#H  HBHBHHA???Y

HHHAH

HEHHBHE? DD HHH AR Y H<H Y HHH R H R OHOH _# ) HHHHHHHHYHHYH???

§ [#S}H (H Y HHHHHHH AR HE R R HOHOH_# ) Vo (H YRR R R0 DP
VHOHOH_#) Vi (# )V HHHHH R HE B TR HOROH_#) Vo (H ) HHH R T Y
HHGHHGHOHOH_H# ) Vo (H ) HHHHH R T AR R HOHOH_# ) Vo (H ) B T ot
HUHHHHH R HOHOH_# ) Vo (H ) HHHHH R T R R HOHOH_# ) Vo (B ) HHHH R HHDH
HHHHHHHHHHRH R HOHOH_# ) Vi (H ) HHH R L R B HOHOH_# ) VH<H ) HHHHHHHHHY

HEHOHBHUHBHHHBHHHRHHAOHOH _# ) HEHHHBHHHBHHHE???
V [#$} # (# IR B HHHH I OHHHH B HHHHH AT HHHOHOR _# ) o HHAHHH#H20% -
Accentlo#M#oHBHAHHBHHHHBHHYH2HORNH #-# HAHCHCHeHNH LHIH#HHAHH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
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HEHAHHR - HHHOHEH O BH# e #A##STOocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:$##Estimated cost for implementation:

###5 . o##Describe checkpoints that have been established to measure progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review:###4.=##Accountability: Monitoring progress:
who:

What:

By When:

How: ###3. 2####Meeting with stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal:
Training / Coaching / ztConsequences related to results / Pain &
Galno###o #H###H#A2 | ) ##t####Meeting with Dealer:

Action Proposed: ##



HH# T HHBHBHBHIEHAH]L



##Requirements3##Describe necessary actions to reach desired result:###Action
Plan###Proposed Timeline###0verall Objective:###Current Situation### Class
& Student Number



##Academy Week



##Student Name
##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan



##GARY LANG GM



##JEFFREY LANG###N352###WEEK 5



##SEE WORD DOC"##EXCESSIVE OBSO AND INCORRECT ORDER###T00 MUCH###LOOKS GOOD
NORMAL $##D#O#N## T#H HSHEHEHMH# #THO# #BHEH H#HUHSHIHNH#GH H#THHH#IHSH
HPHRAOHPHEHRAL#YHH#HH#NOT EVEN CLOSE y#*###Ux##
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Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
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CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
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Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
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B #<HHHGA RO #o Ho Ho Ho Ho Ho Ho HHHNH
HXHDHOMHH LHOHXHREUHURURUHUH IHNETHY HWHIH AR #CHO HEHo Ho HOHHHHHHHHHHHHION * #HHHH
HHHHOHHHHHORE HHHHE | BHEHHOHHHHORYE R B RO B HHBHHHHHHORHHHHOHH
HHHHSHHHHHNHHHHHQHY  HEHHGHIHHHE, HHEHHORE SR o HHHIHORYE  HHHE B0 HHHHQHH
B (R HHRH ) B S SRR Y#
B OHRE ARG



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHFHHHEHBHBHOHOHQHBHBHBHE # HAH HUHHHHE HHHCHUBHHIT HHOHUHHHIN  HHHAH



HHBHE HAHAH #



H#H# HEHHBHERHE  HHHHE | R HH2QHHHHHRE #HEo SIHE##H#HOE#H##
HHUORBHHHH MR HHHHHHO © HHHHHHO (HHHHH  OHBHHHHH TR B HH IR
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

H##to #H#OOH o Ho foHo HHH#HE HARHHXBHH o HP R Ho #PHEHR HARHH?

HEHHH R OHHHHIHHHDH I o ### | HHHURHHH ORI | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H##to #H#OOHH# o #itHo Ho HHH#HE HARHHXBHH 0 HPHHHo #PHEHR HARHH?

HtHH# HHURHH AR OHBBHH AR HHARH OB HESHARH ORBHH | #AHBRHH AR HHAQHH AR HH AR HH AR HH#AVDASHT o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

HHoHHOCHHH 0 HARD Ho HHIHH ¢ HHIHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HtHH# HHURHH AR OB HH R | #7HCHEH o HEHWHEHH ORHHH | #AHBHHHBHHHH QU AR HH IR HH IR
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHoHHOCHHH 0 HASD Ho HHHHHH ¢ HHIHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH R OHBHHIHHE | HHHE R0 HHHE [ HHHH OB | HAHHHAHHAHHH QHHHH R HH AR TA -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

HHoHHOCH#H 0 HADD Ho HHHHHHE ¢ HHHHHXHHHHH O HPHEH O HPHIHR § HHHHBDHBHHHE § HHHH R OB HHIHHH
HHHERHH~HHHNHHHH OHHIH | HAHHHHHHHHHH QHHHHAHH I H##0 >T8B - @Conn 6WOAR ™ ## HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#ittH## Cchav i s###H####HH##HH#H#H T Chavis#it####H#H#H TR Chav 1 S#>HH#A(HEH#HHQ##HR##HHV 1 #H#o #H#Ho
HEHHHRHH SRR C LHH AR



HHBHAHBHH






o ###O#EH

HHHHHHH

BT R TR QR QR T H DHH R QR
B R ZO T H OB QHHHY T~



HHH QR UOT OMDP? U * HHHHE 0 O SRR

O 0 R AT 0 O S G RO D | HHHHHIHHO? (FHHHHHIHHO? ) HHHHHHHHHO?
MEHHH  HHRR QR HH X B | 3 B QR XX A DA

B H-H o BB R B U B4

#I#



HEHHHOHBHAHHE L



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HHAHAH Hit i T H



#

HUBHHHHH  #



#

#

#o
HEHBHH L H



HEHHHOHBHAHHE L









#a



HitHHHHH T H



Hittto B HHHHT



HEHHHOHBHHBHH BB DB HH B



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



# | HRAHHQHA BHHHHHT



# | HEHHHOQHA BHHH #HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



# | HEHHHOQHH BHHH



H#H#



Hh#RBHHQHH BHBHHHH



HO#BHHHQHH HHHHHHHH



HHBHAHBHAHR HEHHHHRH



e e e
HEHHBHHBHH O HHBHHQHE HHHHHHHAHHNBHHHQHE  HHBHERHHBHCHHHRHOBH #HEBHHHHHNS RO
HEHHBHHRH | HHHHQHE  HHHHHHHHHHOHHHHHQHE  HHFHHHH OB HHRHQRH  HHHBHHHHHHRHHHHHQHH
HEHHBHH R B R
HEHHBHHBHHB R DR #

HEHHHEH | HHHUHBHHHHHFHPHEHFHGHGHCHAHR Y #

HEH  HXH U

HSHHHHBHHHHHIYH#

HEHHH THBHH R Ry #

HEHHH THBHH B Ry #

HEHHH KR Y #

HEHHH JHBHH R IRy #

HEH  HYH (HEBHERHRY

HSHHHHBHHHRLHYH#

HEHHHIH  HHBHHBHHRHE IHY#

HEHHH THBHHH B I JHKHKHKBHEYH#

HHH  HOH ) HHHBHEHRH

HSHYH#

HEHH RO HBHHH BB O Ho HHUHBHHE | BHHHAQHAHHHURY VHEHH Y HHDHHHADBH A HHBHHR IS HY#
HEHHH DB ARY #

HHH  HZH/HHHYH

HEHHH L A O Ho BN R | BN Y ## HEVHHDHHHADHH AHHHHHHHHHDHY#
HEHHH DS T HHBHH BB Y #

HHH  H{H2HHHYH

HEHHR LR~ H~ HIMHWH A | B RS VR HHEDHBH ADHH AHHHHHHHHH AR Y #
HuHHHAHS HEHHBHHRHHRDRYH#

HH#  HEHSHHHYH

HiHHHo #

HEHUBHHB RO H HVHWHHHEH | WS YR HHDHHH ADHH AHHHHHHHHH AR Y #

HEHHR DR Ry #

#HH##  HEHAH#HYH

HEHHE Y~ H~ M XH I | B XHY R #H DHHH ADHH AHH I IHH T HY #
HEHHR DS HHBHHBHHHHCHY#

HHH  HQHOHHHYH

HEHHH



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#

# HitH o HEHHHYHHH HEHOHoHVHWHHHIH | # HHFHHHEWHY VH#
HHYHHD HHADHHAHYH#

# HiHo# | HHHEHHH HHHOHY#

# HitHo HSHHHYH#

#

HitH o HDHBHYHHH

ittt Ho HVHWHHHHH | #
HHHHHHHHHWE G HHHEEHHD
HHADHHAR Y #

#

HHHAH | S

HHHOHYH

#

Bt HHHE

HHHRHYH#

HHEHE L | SRR~ #
HH o HCHIHGH

HHHHHHH N | Y SR R HH DR ADHH ARy #
BB R H#

HH o I #
HittHHo # SHIHNH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HiHHED Ho HHHHHEHHHIN IR D / HD#HH AD#H##H AHDHHH# AHDHHH# AHDHHH#AHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHHHBHESHY VHHHHHYHHDHHHADHHH AR ~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHH L LR~ 1 © AN | B NG VR HHDHHHADHHHAR Y #
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © B THEHHE | B THY VR HHDHHHADHHH AR~ #
HHHRFHHHT Q%



HHHBRUHTHTH #YH
Hit#
#N#h##H%#



HHHHHOHOHOHHY#

HHHH O HHHHHUH R O #EHHOHHHEE | I SHHHHORY Y HH DR ADHHH AR~ #
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR~ #
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
HtHBH o BHAHHIHBHHBH 0 HTHHBORBHEH | BHEHHBHBHHBORY Y HIHBHYHHDHHBADHHB AR ~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHH AR DHHAHDHH A | HHHHHEN R #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEHH RO HOHHHUHBHHR 0 Ho Ho Ho H THNHMEH# X HDHE### L #H# #\

HUHUHUHUHUH<HKHUHO HOH THHHHHHHAHXHOHOHOH  # HOH HHHOHAH  HDHAHHE HEHHBHHBHHRHIY HHHH

HEHHHRHHARHHE HHER HURHH TR TR BT TR RS TR HH %R

HUHRHHHHHT BHHHQHHH A HHHH | BT (R (T ) #iH

HEHHHBHH AR AR S HRHH TR AT TR TR | SHER TR - B

HEHH SRR SRR | RS RS R R T R ) H R H TR H R H R HHOH M BHHARHH AR H AR H B3 H
HHBHHHHBHHEYH

# HHH }HTHEH Y



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH

HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH

H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /

HAHQHTHTHTHMHMBEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENSEME R } # (#LABHTHOH#

QHQHBHBHBH # # #*# # HHHHBHHBHHHAS LHHHHHHY HHAM#HEHAR  HHHLHAH # #
HEHHBHHRHE  HHENHAHE BHERDHRHERY #HDEDSRHE # HEDHAHHBHIR HHHHHHHHRH
HHH~H 1 HEHHHHOXHHHOHBOHHBHHHHBHHHRHHHO  HHHBHHO (HHHHE  ORHHHBHHHHHHHHHHHHRHHHH

OHBHHH#RHH PR HH AR OXBHHC



O##HH R HHHH

HHoHH# O CH#H 0 HOARH 0 HHHHH ¢ HHHHHXHHHHH O HPHHH O HPHIH ¢ HHHHHAD

HitHH i HHURHH AR OB HH R o HitH o #HiHH | #HtHo HEHHORBHH | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q# 1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHAHHA I #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

##to #HH#OOH#H 0 HQORH D HH#H#HH ( HHHHHXBHH#HH o HPHHHo #PHIH L HHRHH? B H#HE (R HH IR OHBHH#HHH |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HHO#HHONH#HO HAY Rttn #HH### ¢ HHHHHXH O HYY AHa#Y Y Ao HOHHH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH  HHHHHHHH OHHHHHHHH L HHH O HHHAY  HDHHHH O#HHH | #AHHHHHHHHHH QHHHHHHHHHHHH
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

#H#OHH ONH##0 HQERHD HHHHIH ( HIHHHXHHHHE #Y Y aH 0 #Y Y AHta HORHH ( HIEHHHRHOHHIHHHIHHH I OHHHE?
HH#  BHBHHBHHOHBHHHH B CHHHo HAHOR  HDHHHA ORI | HAHBHHBHHHH R QU H B H B
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



#H#######Cbavis N
SHHH (HHHHHQHAHAHAHY L #Ho HiHHo B HHFHBHBHE T LHBHBHEH o AR 0#AH
HHEHHHHH

HHE L HHHEHE T HH QI QU BB ) YV H DHE EHHHEHHIHHQHHIHHH I #

H#H# HABHHAHZ 0T HUHRHHHAHHH B HH B IS (HAHAHAHS " HHCOHHHH#RHH



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MU R QR X B | 3 B QR R XHX#3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HEHHHOHBHAHHE L



HitHHHUHHHH RS L H#



HEHHHOHBHHBHHH A (B BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HEHHBHHBHHRHIT R R
e
HEHHBHH T B R
HEHHBHH R B R
HEHHBHHBHH BT R B BHER R
HEHHBHHBHHRHHR R HHBHHHHDRY#

HEHHHEH DHHHUHBHHHHH FHPHFHFHGHGHCHHAHR Y #

HEHE HXH T HEHH Y

HSHHBHHBHHHHBYH

HEHHH THBHH B Ry #

HEHHH THRHH R Y #

HEHHH JHBHH B HHKRY #

HEHHH JHBHH R IRy #

HEH  HYH# (HHBHERHRY

HSHHBHHHHHHLEVH

HEHHHIH | HHBHHBHHRHH IHYH#

HEHHH THRHH B I H JHKHKHK B Y #

HEH  HCH ) HHHHBHHAY

HSHY#H

HEHHHO# L HHHUHB AR O Ho HHURBHHE | BHHHHQHAHHHURY VHEHHHHHEDHBHADHH AHHBHHBHHR  HYH#
HHHHHNHHHHH R DY #

HEH HZH/HEHYH

HHHHH Y HAHHIH A O Ho BENHEHHE | BN Y ##

HHGHHDHHH ADHHAHHHHHIHHH AR Y #

HEHHR DS L HHBHH BBy #

HEH H{H2HHHYH

HEHHR YR EHH B~ H~ HMHWHHHH | B WY B H R DHBH ADHH AHHHHHHHHH AR Y #
HEHHHAH HHHHBHH ARy #

HHH  HEHSHHHYH

HH#H



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#
Bt # T
B o B B R~y

#

#
#
#

HHH Y
Bt | Y
HHtHo HEHIH Y #

#

B~ HMBWHHHR | R WE VHHTHHD  HHADHHARY#
HHHOHYH



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HEHHH B HHBHHHBYHH B H BT H#HitH~#y#
#

Hit# } HDHH A

HEH~HoHMHWHHH#H | #
HEHHBHH WS B HHD
HHADHHAHYH

#

HEHAR | HHHHHHH
HHHOH#Y#

#

HEHo#  HBHHRHH
HHHR#YH#

#

#



#o#N###YH#

#

Hito #OBHHUH

#

H#tHo Ho HEHHHHH

HIHE Y B S

W~ U S H~ o VN | Y HHH Y Y HEEH #H DHHHAD#H A



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR



HEYHHHBHBHHBHHRH AR ~BUHBH



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hit } T S



HHE~Hy#

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH o o Ho B ) B R o $ R o ol HORY#HB#1HE ]
HEHHHOHBHHHORYVHH HHYHHDHHHADHHHAHHHHHHHHHERYH#

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y #

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HHHBRUHTHTH #YH
Hit#
#N#h##H%#



HHHHHOHOHOHHY#

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © BRI Z HHHHE | B 2 HY Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © IR ZHHHHE | B ZH#Y V3 HHYHHDHHHADHHHAR~H#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HUHBHBHE | U HHDHHH NGB o Ho B i [HIHRH | BRI 3
HUYHHDHHHADHHHAHIHHHHAHA THo Ho ot #HY#

Hit#

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHH B LU B N A B H B HH T HHR D H R Y H#
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HiH

#O#K##HUH

##u##0#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

HXHHHOHHHOH B, #, #, # # HAHoHBBHIHH HROHHHEY # HEHOHHHHHRE HHHHHHH H#itt
H#HAHH

HHH  RERRARH

# # HUAS A HHHHE A AHHHBRE  HHHOHSHEHY  HHURRHHUHHY  # R

HUHORHHHH I HHHHHHTRRRE HHH? B LB AHHHHORBHHQHH OB B HHHH TR HHHHHH O PHAHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH
O##H#H#HHHH AR HHARH On #HHC



O##H R HHHH

#HOH#HONH##0 o 1 RHa HHHHIH ( HIHHHXHHHHEO #Y Y H 0 #) Y AHta HO#HH ( HIEHHHBHOHHIHHRHIHHH T OHHH?
HHEHEH R ORHHHHHEHH A 0 #H1#H

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHHHHAHHAHHY 201N #PooA QUBHHBHEBHH BRI
ORHHH (HHHAHHHHAHHHH SHH AR #HH<H%H##H#Bavis, Christopher:

sop

speculation

<HHHHHHH O HHHHHHH O HHH SHH O HHHH LHXHHHHOXHHHC



OHBHH#HHHH

#HH#o HHOCHHH O HALRHD HHHHHE ¢ HHHHH XSO HPH o HPHEH ¢ HHHHH?

HEHEH (T ORI A #H o # 1 U #

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHH ON#HH 0 HHDRH 0 HHHHH ¢ HHHHHXHHHHAOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?
e

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHAHHAHHAHOD [ | #UDa ' 0> 1/ E##  #HHHHH# L HHHH#
O#### [ HHHH R HHHRHHHHCH IR #H##<#DA#Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
HHoHHOCH#H HALRH O HHHHH ¢ HHHHHXHHHHH O HPHHH O HPHIHR  HHHHBDHRHHH § HHHH B HHH OHBHHIH

HAHHHOHIH | HHHEHHHHOHHHH | HAHBHHBHHBHH QHHHHH I
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HHARHOTHAH o HQPRHo HitHH#o HEt i1 ¢ HH#
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###E#
# « HHBHOHHHY | HABHHHHHHHHHQHHHH I HHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



#H#######Cbavis

SHHH(HHHHHQHARBHHHV 1o #HHo HERHHHHHHHHHE C IHEH SR # o #EH0HAH
HHEHHHHH

HHQHIHE QIHEHHEHHEHHEHEEY Y Y Y #D##

H#H# #######ZOI#U###################&###y HHR<HHo SHHHHHHH



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MU R QR X B | 3 B QR R XHX#3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HEHHHOHBHAHHE L



HHEHHORHHHHH L #



HitHHHUHHHH RS L H#



HEHHHOHBHAHHE L



#no



HitHHHHH T H



#
HHHOBHHBHHBHHBH R QHHHHH BB
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
#, BHAHBHEH HEHHHHRH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

B AU FH A HEHCHCH A HHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O B GHHHHH O #o HOGH 0 B | HHEHHHGHHHHE #Y T HHHHY HHDHHH ADHHAHHHHHH H # o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y GO #o IV D HHHHEE | SEHEHHHQHHHHE IR HHHHE HE DHHHADH NHHHE o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SR Ho HV Ho HHHHE | SEHEHHQHHHHHIO #Y T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE S~ H~ I JH A | S DR R HHDHHEADHH AR HHHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HHH LR Ho N Ho BHHHHE | BHEHHGHHHH O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HUHERRHHHH R~ ~H\H IR QA ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#

#H# #HOH#3H#HYH

# HitH Y BB H Ht#~Ho#m# IR NH~HHHYH#
# #it#o #HAHBHBHH #itHoHy#

# # #| #, #HHy#H

#

#H#o HHAHBELRHH

HiHo #IHNH I#HH o HEHY#

#

HH#o HHAHELHR

#

#H#oH#o# #y#

HEHHHH PRI 0 HEH AHSHHHIH | HHHIH 0 HHRHHDHY Y HHBHH T HHDHHHADHH AR Y #
HHHHHEHR SHHHYH

HunHn1# 2 A THY#

#H# #I#enuHy#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHH ) A AN D S



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHARHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHRHHHHHHHHHHHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



H##H#HoHoHo# HYH#
Hit#H
H#I#b##H%H



HH#HH IR IHDHBYH . .
HAHHH L HHHBHUHBH AR oo #  #THH#RE | #HHTa#HERH THYYHEBHHYHHDHBHADHHHARY H#
HtH#H# } HQHBH IS



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

HHHHE Y HCHBH IR O Ho Ho Ho HHHHE | BEBHH o HHHHO B TR HHDH##ADHHHARY #
B A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHH R HHDHHHAYH . .
HitHHH] Y H%H AR o # \He B #H | #HHHHHREY HHHH T #Y YHHHHYHHDHHHADHH# AR Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHHHHHE ) IR DHHDHHA Y #

HH O SRR O O Ho# | T | . 3R HIH N DB HHHHH L o o o #
Hy#

i

HoH J HHUHHHEEHES 1 | 1



HOHHBHE IR YHHHHHHHDHHADHHH AHHBHHHHH QHHHHHB R



GHIHHHH AR B QR OHQHOHQHRQHOHgHOHAHR HYH#

B MG B R YRV Y Y YRR #

HHH HHHORHHYH

HHHHE o BB~ o B~~~ Y Hy#

B H<HHHRH R #o #o #o Ho Ho Ho Ho HEENH

#y#

HHHHE Y OB IR~~~ H~Ho Ho #~H~HMAMH

Hy#

B HTHEH R #o #o #o #o #o Ho Ho HAHME

Hy#

HHEHE L THEH GO o #o #~Ho B~ H~H~ 4 Hy#

HHHHHH AR

B BB R #o #o Ho Ho Ho Ho Ho HEH #y#

HHHHEY B~~~ i~~~ #x#HD#1
HHLHOBXHREUHUHUFURUH JH JHOHYHWHLH ARBH T HCHo HEHO Ho HAHHHIOH * #, #, #, HOH* HHH#H
HHHHHHHH R HHHHE | R SRR R SRR
HHHHSHHH BRI BRHGHHHRRHE y#

# R HOBBIGARE o #oHoHo to to Ho Ho HEHME

#y#

HVHHE  CH B | B~~~ o N~ ~ B HHME

Hy#

H" S HOHHHGHER " $HH o #o #o Ho #o #o o Ho HEHME

HUHHHH AR Y oo H~# | H~Ho HE Ho Ho HHHMY

HUHHHSHH o Hoto# Ho HOR Ho Ho HHINE

HUHHHIHHHAHOHRI T HRIKH Lite e n THMY )
HXHHENSIHOH, #, 8, # # BAHTHEHHHH HHHCHIHHIIY HHHCHIHHHIY HHENHHHIRE S



H#H# HEHHBHARHE  HHHHHHHRHE #0 TIHE#HBHOEHHHPHHOHBHHBHIRY HHHHHO  HHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
O##tH## HHHBHHARHOXBHHC



O###HHE Hit#

H##to #H#OOH o Ho ORHn #H##tHHE L HHHHHXBHH#H 0 HPHHHo #PHHR (HHARHH?

HEHHH T ORI A 0 HH o HHE [ HHHH OHBIH | HARHHBHHBHHHQHHHH I
###M | 0 CEQuMoo U | 1o SU###H##HHH# I HHHHH OB HH [ HABBHHHHHH R Y Hit#H##<H#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# . HHBHHBHHR R OHHH P HHHHH AR LH XHHHHOXHHHC



O###HHE Hit#

##to #H#OOH#H 0 HQARHn HH#H#HHE L HHRHHXBHH o HPHHHo #PHHR (HARHH?

HEHHH]  HHHH B OHBHHHHHH Ao O #  BNHBHHOHHIY | HAHIHHHHHHHH QY
HHHT##0 YO8N O# Lo HCEHH ( HHHHHHH LHHHHHOHHHH (HHHHHHHHHHAHHGH #H###<#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . RS HHH T HHDH AR GHHHIH IR LB XHHHHOXHHHC



OH#H#H# HH#HH

#Ho #HO6H#H o HQYRH o H#H#H# ( HEH X B0 #P#H#o HPH#H ¢ #HHHAH?

HHEHEH (R ORHHHHHHHIH A o #iHH o #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHRN 4" JOF, ooo#oo DHH HHHHHHHIHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###HHE Hit#

H##to #H#OOH o Ho DRHo #H## ] ( HHHHHXBHH o HPHHHo #PHHR ( HARHH? BHH#HE (AR HH AR H OHBHH R HH -
#itHo HitHeH

HNHHBHOBHHH | HAHHHHHHHHHH QHHHHHHHH A H#o HH#O0YO0C MU0 AC, ## ¢ HHHHHHH L HH#HH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH I L XHHHHOXHHHC



O###HHE Hit#

H##to #H#OOHH# o HHARHn HH#H#HE ( HHRHHXBHH 0 HPHHHo #PHEHR HARHH?

HEHHH T ORI i o HHH Ao IR OHBHIH | HARHHBHHBHHH QHHHH I
#i#t#to=8to "MEo 8# A XODH## ¢ HH###HHH# L HHHHH OB B HH [ HI BB HHHHHHHH# - H#H#HH#<# | ##tcbavis:
TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHECDAV L SHHHHHHHHHHHHHHHCDAV L SH>HHHTHHHHQUHHHHHEV L0 HH o HHHHHH R LI
HHHHHH B o HHHOHAH

B

HHQHHEQH R HD##

HHH R ZO T HURHHH B T X GHHOXHHU A HHHHH



HHH QR UOT OMDP? U * HHHHE 0 O SRR

O 0 R AT 0 O S G RO D | HHHHHIHHO? (FHHHHHIHHO? ) HHHHHHHHHO?
MEHHE HHH R QRS | 3 B QR A B

B H-H o BB R B U 4

#I#



HEHHHOHBHAHHE L



HittHiH o HHHIHR L



HBHHH Hit i T H



HEHHHOHBHAHHE L



HitHHR R L



HEHHHOHBHAHHE L



HEHHHOHBHAHHE L



HotiHHHHH






HitHHHHH T H



HEHHHOHBHAHHE L



HitiHHH A HHH IR L



HHHHH OB T R R R R R R R R R B R B R
HHAHBHE HHAHHHEHEHHRHAHAHAE FHHH R R RHE R R R R
HHAHBHAHBHEHIHHERHRT HAHBHBHBHBHAHEHEHER #HAH HHBHAHBHIHIHER HHHH
HHAHBHBHBHBHFH R HH B HBH B HBHBHBH B H R H



HtHHH QUHH TR

HitHHRHHHH TS H R H R H R S H R S H R R R H
HHHH Y Y R R R R R R R
HHHR YR SR SR R R S R R R
Hit#HBHHHH IS H R S SR S SR S R S H R S H R S H R S HH B OB HHHQ
HHH BB HH R Y R #
HHHHHCHAHHHHHHHHHHY HY#

HEHHHY Ho HEHIH



HHBHEHY HY HHHUH

HEHHEYEYH  HYH

B

HOHTHHHHHHHHHHHDIY#

HHEHHRH THEH G R H R H RERH AR #
HHHHHCHARBHHHHIRE HYHYH#

B

HEHQHHHYH



HHBHHEAHARARBHYH

HHHHHAHBHIHRYH

HHHHEAH JHHHYH

HHHHHAHKHHHYH#

HHEHE AR LG

HEHHIVEVE  HYH

B

HXH R UH OB OB UBUH U #

HHHHE AN GH

HHHHEAH AR B AHE | ETOY PR H###EHH0 Y QRH#H#A}ACH Lo #EHYH#
HHHHOHAHHHHHHHIHE HOHYH#

HH#

HOH (HHHHHHHHHUH O URUHUH URHHEY #

HHHHEA NS

HHEHEAH AR R AHY - 20 1 SDYVLHEHHHHHEHHICQato  TOH3T ) #tty#
HHHHHNHORBHHHHIHE HOHYH#

B

HEH ) HHHUH B UH O OB UBUH U #

HHHHEAHPHEHH



Hit##HAHAHAHHH L ##HAHH AT QAHHQDQOHHQHAHHY #
HAHHHNHOHBHHHHHHE HOHYH

#H#

H#H1#/ HBEHUHBRHHHHOHUROHUROHURRHYH
H#HHHBHAH QB HHYH

HHHHH OHOHHHHHHHHHHH AHHHHHHHHHHH



HHYHBHHHHHYGH T L AD# G HH R QO HHH R R HHH QR HHY #
HHHHBOHRHHHHHHHIH HOHYH#

Hit#

HI1H2HHHLHHHHHH OHUHOH UROHUHHHY H#

HitHHHH AH SHEH LS

HHBHH AR BHHHHHHHHHHHAH LT o A" QA2%HH#RIHHHHEHH " SQRHASDQHHHHHHHHHHCH=
XE£ 7o #A~#

HHHHHOHHO QQHAHIHIH HOHYH

Hit#

HAHBHHHYH

HHHHHRHHAHHHUHBHHHOH R UROHOH UHY H#

# HitHAHTHHHUH

# HAHAHAHHHHHHH HAHAH U~ Ut o " Q%A HHHAHHHQQAHH#Do @ # EU@H#HY#
# H#HAHAHUB AR HH # #AHYH#

# #

HI# HHHUHHH FHOHUHUHUROHUHEHY#

#

HBHAHVHH NI

#

HtH AR AHHHHHEE

H#HH##R00 0 N0 ?2%BHHH

#H#HeR#] 1 QeHo e0QHo Yo #H##YH

#

H#H##AHAHH NS

#

# HARTH#

Hhtt#

HHUHUHOHUHUHURHHYH

HitHHHH A HIHAH

HHHHH AHAHHHH I HHH A HH



Hit#HHeHRHCHHHNH



HAHHHNHNHTH#
HBHHHBHHUFUHUF UHUF UHARYH
#



HHHAHWHHHYH
#



H#HAHAHHBHHRH



#a#AH<0I0 | YIP#HHBHYHHHHHHH A1



#i#eta " PQeH#o #UQHH#HHHH



#H##HCHTFTTOn A¥%#






HAHNHNHTH
HHHH#



HAUHUAUHUFUHUBHHYH

HHHBAHXHBHLH

H#Ht#H AR AH#RHHARHHAAH KHEMH 0 Ho PHABHH DR HHARHH LR H AR 8 #H#0 AQaH#Ho LOSH [ YE##HYH#
HEHHNRYHERHHARY  HOBUHASHH U UHURUHUR UHBRYH

HHtHBHAH L HHHNH



HEHHHOH AH AR SHHBHHHH AHHHHQAHHH#QHo 0 TO#HHY#
HAHHHNHUHBHHHBHHHE HOHHABHHAUHUHUH UHUH UHBHYH
Ht##H#aH [ #HH0H



HEHHH AR AH AR SRR HEHASRO#Q+UQCH#o TE##UH
HAHHHNHNH  HHHHAHHUHFOHUFOHUF UHHBYH

#Ht#H#HAH \HBHUHBHHH R AR AHAHAHAHEHHHYH

HEHHHNS | HEHHHRHHH HOBBHARHHAOHUHOH UHUH UHBHYH
HHHBHAH NFHHGH



HEHHH AR AH AR SRR HEHASRO#Q+UQCH#o TE##UH
HAHHH#NHNOH  HYH#
HHBHBAR_HHEUH



HEHHHAH AH AHHHSHAHHHHHEHH0 0 QRH# o 0 QFHH#HHH#####OH0 000 I POQY#
HAHHHNH ~ HBHHBHHHE HOHYH
#HAHB AR AR H BT



Hit#H## AR AHAHBH LI HHH TR A Ho 0 QAR #HQQAHH R R B HHYH#
HAHHHNH  HBHHARHHE HOHUHBRHHBHAHOHAHOHAHAHAHBHH
HEHHANHOS  HEHHHBHHHORYH

HHAHBO# CHHIFLHHHBHAHOHOHOHOHAHAHUH

HAHHHNHNH  HHHHBHHHOHOHOHOHOHOHAHYH
Ht##H#AH o HHHH



H##HH#AHAHAH HouH



HBHHHOHOHOHHHYH

HAHHHOH LEHHYH#

HHH#H - HBRIHYH

HEHHH OB VHERHUHBHHH AR AR AHAHER  HYH

HHHBHAH UBHHNH

HtHHH#AHOHHH~H#

HHRHHHR 0 OQH# | #######N 0 0 CT 1A HHOHHYHHDHHHADSHHHHHHHHHHHHH#N 0 0 CTIAP #H###YHHDHHHAY#
HH#H#H 8o HHHNH



HH#HHHAHAHAH HYH

HH#HBHAHWHHHGH

Ht##H#AHORBH~#

HAHHRHHR L OQ###HHHHHIH  UD | 0 TAHHHHHHBHHHHHAHHHHHH I

HHLHH ADEHHHHHHHHHHHHHHR O O# © UNDHHHHH Y HIHHHHH A NHHHHIHHHHHHH AR AHAHEH #y#
HHHBHAH X BHHNH

HHH#HAHOHHH~H

HHHHHHHAEQHHHHHRHH##02EQ0



O PHHIHH HHHH R LU TY | OP#H SHA HHHHH AR AR HHHY #
BB HEHH



HUHHHCHCHEH HYH

HHHHHARY HHHGH

HHHHHAHOHBH~H

B0 ANQHAHHHHHHHHHYHE | 0 DHHH R R <o #O ) NODHEHHHY #

Gt HHHH A A HHHUHHHHHHHRHCHCHOH HYH

HHHHH AR ZHHH M

HUHHHAHORBE~H

B TQUAHHHHHHIEN B # ) 0 DR B B [ EH LHO D A HUH A AR #
HHHHHX B HHHGH



HHHHHOROHUY HYH

HHERHEAH {HHHH

HHHHEAH ORI ~H

HHHHHH UEQUAHHHHHHHH0EUCh 0 DHHHH HHHHHHHHHH ARG HOWEXDHHHHI#
St AR AR+ R 04 0H0#0# #y#

HHHHEAH | HEHGH

HHHHHAHOBHH~H

B T QU



Ay SGAD 2HHHHH HHHHHH Y Y ? QUhaU P HHHHH A AU Y HDHDERY  #Y#
HHEHEAH

#Ht##H#AHOHBH~H#

HHHHHHACX QR #HHHHHHHE | V| THO | 288 #HVH#RHHHHHH#H#H0 SEQAU? ## | #HYHIHHHHHAHAHHAHYH#
HtH#H# CHo HHHIH



HHHHHOHOHEH HYH

# HEHAH~HHHLH

# HHHAHOHHH~H

# HH#HHQoOQHHHH HuHHHE | QHAQACYHH | HHVHHHHHAHHAHY HHAHHQXE LEODYHAHHHVHIHE  HHAHAHHHHUHIH
HHHCHOHOHEH HXHDHAH##1H#\H#RHzZ#Ho#oH#VH~# #o# |#OHo#o
Hh#NERFHHNHRERY  #AH L #o#oHo Hofo oMo Ho #EHHH |

HHB BB HHHH SR " SR H YR SR SRR S HHHH S H SR H RSB R
UHHHHHHHHHHHHHH I HH QHHHHHHHHHHH I | (R
HIHEH ) HEHHEHHEHHEHE HEHE S S S HEHEHE BHEHE |
HHHHE - B U | YR HHHHE ) S B ORI I
HUHH L HHHH T HHHH T HHHH2HB R HHHFH Y HTRESHHHHH T HHHHARB R
HHHHDHIHHHHHHHHHE  HHHHOHHHHHHHIHHHHHE YH#

# | fHtH At o HEHAH

# | HHHAHOHHH~H

# | HHBHACAQHHHE | HHHHHACOZ SR P## " HHVHHHBRHHIHHHH | HHHHHD)D 20 dPHHHHFTHUHH |
HHAHAHHHH R | HHHEHOHBHEH #Hy#

H#" #R A o L

#HHHAH ORI~

H"HHBE 0 AQHHHE " H#HHHAD OSMI © PHARHIVHHHBHIHHHHHH " HRH##0 2% APHHHHRVH

%t # " HH A AHHHHUHHR " HHHCHOHCHEH HYH

HHHRR A o HHHLH

HitHHHH AHOHHH~H

HH#HHHH A QQ#HHHHHH#HHHO UYH QA 2HHSHEYHHHIHIHHHIHH IV \RU<®?H##  #H#VH#

Wt HHHH N AHHHHHHHHHHH CHOHCHEH H#HYH

HSHBH AH O HHHAH

HOHHHAHOHHH~H

HSHH#HH QAQHHHHSHIHHHON ™ TO1» DHHUHH Y HHHHHHHHHHH SHIH#H ZH#UD B0 G 2HHHHH I #
NHHSHHAHAHHHHUHHHSHHHEHOHOHEH #HYH

HU% At o HEHAH

HU BB AH OHHH~H

HUHHHHHOUQHHHHHHHIR . 0 | HOHE DHHHHE HHHIHHHHHIHHGHH D QY HH O D HHHHIE HUHHIHE AR AR < a Yt ##
Y HHHHHH R #Hy#

HE&HHHE HoBHHUH

HEHHHOHOHHH~

HOHHHHH | # | BHHHHEHHH



HHn QY HH O HHHHH HIHHIH AR AHHBHHHHEH#H
Hy#
HEHHo HEHHHIH



He&##HH#oHoHoH# HYH#
# ' R OH o H#HH MY
# ' #HHOHOHBH~#
# ' ###t#o TRQ%H
# ' HAHOHOHHHYH
# ' #HHO# L HHHUH



#' #HH0HOHOH #Huttit# (HHATHTHTHTHTHTHTHOHTHOH HYH
# ) #HHHo HHHHYH ) #HHo# of O o o QR QR ORHHY #
H)#  HEHBHHHYH

H* HHH Y HLHHHRHER S i~ H~ o H~H~H~H~ B~ HH Y H#
HYH  HERBHHHYH

H+### HOHHHYUA B+ ###Ho #o #o Ho Ho #o Ho Ho HHHY #
#+#  HEHHHBHHBHYH

#N#Y#

H#, HHH YR IHHRRHEHR | R~~~ H~Ho o #~H~HEHYH#
#,#  HEH# #HA##HEE, #

HMH#Y#

# - #HiH o HOHHHAHHH - #itHo #o Ho Ho o Ho Ho Ho HEH~#
#H-#  HEH#H JOQHHHH-#

HM#y#

# . HERYHTHEHUHBE | ### o #o o f~Ho#~B~H~H#HHY#
H.#H  HEHR | HHHYH

H#/ #ito HOHHHRRHY / Hitto #o Ho Ho o fo Ho Ho HEtE~H
#/#  #0# adQ@y#

HO#HH Y HOHHHMHHHOHHH~H~H~H~Ha H~H~H~HHH~H#
HO#  HEH## JQY#

H1#H#H o HOHHH GRS L o #o Ho Ho Ho fo Ho Ho HEEE~H
#1#t  #HI#HHHOHHRHLH

HM#y#

HOHHH Y «HHHDHHH 2 HH R~ H~H~H~Ho N~ H~H i~
#2#  HE#H#oVOHHRH2H

HM#Y#

HI o BNHHHEREHY 3o Ho Ho Ho o fo o Ho HEtH~H
#3#  HIAHHHOHH#AHSH
HMHGHHHAHHH Y o #~# | #~Ho #8H#a#o #UHMH
Hut##EH##o o tto# " Ho #OH# 2 #o #Ho #UHMH
HU#HHOHHHA#HEHRHE ] #R#K# 1 #ette# THMH#
HXHOHH##HHO#D Ho #o Ho Ho HYHVAHHCHOHQHQHAHOHOHOHQHAHQH # HARXHHHHHHHE  HEHHCHHH



#HH#  HAHEHHAH#AH # HEHNHHHHHA] HHSHIHBHHRE BHEPHEBHIRY HHEHHHHHRY 0



# HEH HHAHHHHRR BHEAHRHSHRY HHERHELHPHEHHOHBHE  HHOHHHHHHHHH



HitHHRH# O OHHHHRHO (HHHHH OHHHHHRRHHHHH R HHHH A
O#



HHHHHES H (A QU OH o O S - # HHHHHE - # - #
HHHOHH MM # ' HHHE HHHHHH HHHHHHH HHHHHHH HHHHHHH HHHSHHH
B THHH QR QR R H DHHE R EH QU

B HRHEEHZO TH OB SHEH QR #HE SHERHHHEHE



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MU R QR X B | 3 B QR R XHX#3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HEHHHOHBHAHHE L



#

HUBBHHHHH



#

HH OH BRI SHEH R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
#, BHAHBHEH HEHHHHRH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

HH O B GHHHHHHO #o HOGH (R | HHEHHHGHHHEE (HYVHHHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y O o 0o HHHHE | RSO #Y Y ##



HHGHHDHHHADHHNHHHHHH o #Y #

HHtHHHo A O #Y #

HH# HYH (Y H

B G HO HV H ZHHHHE | SRR G ZH A HH DHHHADH A o #y #
HHtHHHo # HHHHHHHH O #Y #

HH# Ho#t) HEHYH

BB

HHHUHHHHEE S~ H~HH 0 R | R 0 B HHHHE HH DRHHEAD R AR HHHHHHHH O #Y #

Bt R O # Y #

HHH# HZH /WY

HH o HHHHEH G Ho HVH [ HHHEE | SHEHHQHHHHHE [ #YVHHHHE HE DHHHADHNHHHE o #y #
B R O HY

HHH R {H2HHHYH

B



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHIHE | HHHH CHHHHRDHY VHHHH Y HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB O ARG O Ho | R | R N R R DR HADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitHH# P HAHT AR o #o H\HHHH R | #THHEE PR YHES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
#i#b##HIH



#####T#;#B##y# . .
HAHHH# 0 HAHBHUHBHHAR oo #  #THH#RE | #RHTQ#HERH THYYHEBHHYHHDHBHADHHHARY H#
HtH#H# } HQHBH IS



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B SRR

HDHHHARKHH# Y H#

B H S BRI B HOHCHIHHHE | BHBHH AR CHY R HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R ## | #HHHHHRY HHHH T #Y YHHHHYHHDHHHADHH#AHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHHA Y #

HHHH O SRR O B Ho it HHHEHEEEE | . 3R HIH N A B ### o Ho o Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHH CHY YHAHHHHHDHHADHHH AHHBHHBHH URH BB



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HEHHH<H | HBH* HAHHBHHHHHHR HHHoHHBHERE #HHo#



HHBHE HAHAHIH



H#H# HEHHBHHRHE  HHHHHHHHRE B LHERHHH OEHHH DHAOHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

HHoHHOCHHH 0 HMNED Ho HHHHHH ¢ HHIHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH T ORI A 0 HHH THEH [ HHHH OB | HARHHBHHBHHH QHHHH I
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

HH#o##OO##H o #H# Un Ho HEHHHHE  HHIHHXHHIHHF 0 HPHHH O HPHEH ¢ HHHHHAD

HEHHH]  HHHH R OHBHHHHHH Ao HHRTH  BNHBHHOHHIH | HAHIHHHHHHHH QIR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

Hitn #HH# O CH#Hn HHE 0 #o HHHHIH ( HIHHHHXHHHHEO #PHHHH 0 #PHHHE ¢ HHRHIEE?

HHEHEH (R ORHEHH R A o #HE 1 #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H##to #H#OOH## 0 H#QUo Ho H#H#H#HE HARHHXBHH#H H PRI Ho #PHEHR HARHH?

HEHHH R OB HHIHHH Ao ###U#

HNHRHH O | #AH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ #HtH#HHH# 1 HHH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

##n##66###D#AAD#|:|#####&#####X#####n#P###D#P###&#####?

HHHH ¢ HHHHHH R OHHHHHHHEAHHH 0 HHRHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH 0 B0 HHHHHH R L o HHHOH A

B

HHQHHEQH R HD##

HHH R ZO T HURHHH B ) BHHK | HHD0 #8 \ o HHHHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

NGo #8H HHHHHIHHI I < ST U

#HY#



HEHHHOHBHHBHHBHHBHHRY ) BRI



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B
HHHHHHHHEHHHEE S R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
HIHNHHH



HHRHI# IR IHRYH

B G RHHH O HEHHHREHHEE | SRR SHHHHIREY Y HHDH##ADHHHAR~#
HHHHGHHHHOYH

HHHHE - Y

wuan - #N8 #y#

HH#

H R

HHHHHNENS



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



HiHE - HHBHHH I DA ADHE AR DHHAH DR AR | HHHHNGHHHHHEY YHHHH# Y HHDHHAD#H AR Y #
HHHHH O GH R H TR HYHYHY R HB Y H
Wit HHBEHBHYH#
Wi # LG~ H~ o #~H~ i~ S~ H ~ 1 HEHHHHH NS #
HHHHIH O #<HHFWHHHHI# 0 Ho Ho Ho Ho Ho Ho Ho HLENEM# Y #
HIHHHE Y H AHH U~ H~ B~ H~Ho Ho #~H~HHHMEM Y #
Hit# o B OHHH AR HHHH##o #o Ho Ho Ho fo Ho Ho HTEMEMEHEXEDH K### 1 #H# #\
HURUBWHUHUR<BEKHUHOHOH THHHHHARB A XHOHORLH # HOAR HUHHOHAR . #  HHHHAR HUBHHHARHHHHHIR HHHH )
HHHHHHHHHBHEHE HEHHHEBHHHHHHHRERE HHEHEHEHHHEHHHHTTRE HHEHSHEHHHHHHH T
e e e
H HHH YR THEEWHHS  ###Ho oo #~Ho #~H~H~#M# Hy#
# | H#tHo HEHHGHHH | ###0 #o Ho Ho Ho Ho o Ho #DH #Hy#
# " Y HRHHUHHE " B~ H~ i~ H~Ho H~H~H~ HM# #Hy#
HHHHHOH HEHGHEHHH#H O HoHoHoHoHo oo HDHMH
#Hy#
HOHHH 1 O HHHUR R SHHH ~H~ B~ H~Ho HEH~H~HMHMN#
Hy#
HU o BN HHEGRHH%HH o #o Ho Ho Ho fo Ho Ho #HDEME
HUHHHEH I Y o #~# | #~Ho# 8o Ho HHHNH
HUH#H ##HoHoHo#  HoHOHR Ho Ho HHHMH
Hut##H (#H##A#EH#RE J #R#K# 1 #ette# THMH#
HXHHBHEH BYRYHTH, B, 8, 1 # HAHTHEHHH HitHte#t HEHBH HitHeH
HEHE  RERRRRRR # HHHAHBHHHY  HHHHASHHEEY HHASASHHHHY
HHAHAL# T #H# 1O Ut HH OHHHIHIHHE HHHHIHIONHIHHHHO (HHIHE  ORHHHHHHHHIH I
OHHH R HHHHHHHRHHO~HHHC



ORHHHHHBHHH

HHERHO<H##Ho ## I Qo HHt#HHH#o HIHHH ¢ HHHH

HXHHH#HOHY Y Ao # Y QHHHIHIH?

HHHH ¢ HHHHHH R OHHHHHBHEAHHH O HRHEYHIH | R OHHHH | RAHHHHHHHHHHQHHHHHHHHHH#

###00 K2 T-NGo N* o F QY QHHHHAHHHHRLHHHIHORHIHH HHHHRHIHH I o #HH#I##<#o ##Bavis,
Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1##H#oHoB#HHAELHr #HHHOr HHHAC



OHBHH#HHHH

#o #H00# £ o #HYRH o H#H#H# ( HEHHEX#H#H 0 #P# o HPHHH D HIHHH ( HRHHHHHHH OB HHH# Ao #HH o #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

HHoHHOCHHH 0 HAARH 0 HHHHH ¢ HHIHHXHHHHHOHY Y AH HY Y AHHHHHHHAD

HEHHH § RS OB A o HHHH

HEHHHHORHHH | HAHHHHHHHHHH QHHHHHHHHAHHAHHE | " OD#DHEQ 0 LQHOEHH ( HHBHHHHLHHHHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
Hito #HH O OH#H o #o ACHD HHHHH ¢ HHIHHH XHHHE D HPH#H 0 HPHHH DHBHHEH § R OHHHRHE

HAHHHO HHHOHHH L HHHH OHHHH | HAHBHHBHHBHH QHHHHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHH ON#HH# 0 HHERH 0 HHHHH ¢ HHHHHXHHHHACHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?

#####&########6########A###n###"###i####é####]#4####### HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






o ###O#EH

HHHHHHH

HHQHHE QR HDH##

B HEHEEHZO T H OB ) o o i SHRA HHHHE



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

et oH&H o HHHHHHHIHIHHIHE I < SHIHIHEH U

#HY#



HEHHHOHBHAHHE L



HitRHR R L



HitHHH* Hit i T H



HitHHH* Hit i T H



HEHHHOHBHAHHE L



#

HitRHHHHH  #



H* H

*RHHHRH



H#H#



#* HitHRHH T H



HHHOMHHHI



HEHHHOHBHHBHHH AT ) HHA R BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#tH OHo HH Nt

#

HAHNHOHHHMHHHBHHH } #~Ho#MENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

HHBHIH O HHHWHHHHIHH OHOHPHPHPHHHY #

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O RN | SN Y HHDH#H ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

HOHHHHHHHHHHRREY

HDHHHASAHHHH



HBHHHOHOH - HHYH

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HoRHAHAHBHAHAHH

Yy
HDHHHAHURBH IS



HAHHHUHUHAHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHIHHE Y H~# © HHENHHHHE | BT P HE DR ADHHH AL HHEHHHH# S o #o #Ho

HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) YR HH DHHH ADHHH AHUHBHHHH I H o o Ho HIHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DHHH AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHR " HHHHH Y THHHHHY ) HDHHH ADHHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFUHIHHHHE #THTHTHHHR
H#R#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#
H% o HSHHH AR HH%H D #o Ho Ho #OH#M#
HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH
HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY
HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH
Hx#ito##H HOHQHOHBHBHBY # HAHTHH#H#H Hitttel
HEHHH HEHOHAHHIRY HELUHAGUHAS HHASAHBHHHE HHALAHBGUHHE HHARAHBRHHH
#HHhe SIHIHHHHODHIHD HH ORBIHIHHHHHHHIHHH ORHIHHIHHO (HHRIHE  OHHRHIHHHHHHHIHHHH
OHHAHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHE#HO<#H##Ho #o AnHo HEHHHH T XHHIH 0 #PHH#HO HP##H# ( HHHTHHHIHI?

M BHBHHBHH OHBHHHHBH FHEHNHAHWE

HNHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HONH#Ho #ADD Ho HHHHH ¢ HIHHHHXH O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

R BHBHBHBHOHBHHHHHH FHBHNHRH ###U####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

##O##ON##H#O H@Y o H#o HHHHH X HEH R0 #Y Y A# 0 #Y Y AHo HOR#HE ¢ HHHHH DR OHHHHHHHHHH OHHH?

R BHBHBHBHOHBHEHBHHE?HBHNH #' ###U####é####] HARHHHHHHHHH QHAH B HHHH PR A0 ?

UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,
Christopher1>####H##HHQUHHHHHH 1 SHH o HHH o HIHIHHHIHHEHT ] SHHHHIHHHH o #H0#AH " #
##

#

HHHHH AR AR HHHAH

HitH

HE QAR QUHBHH AR HHBRHHEY VY HDHH

HHH  HHRHHHHZOTHUBHH R HHEY ##CO#Hto AH# SEHBHHH#H



HHH QR UOT OMDP? U * HHHHE 0 O SRR

Ot 0 R AT o B O B HG T T T T T T T T T T oD (AN ) HHHHHIHHHO?
MEHHH R QR | 3 B QR R X HHH+3333330733333307

B H-H o BB R < SHAHHHHH U B

#I#



HitHHRHHHEH IR L H#



HEHHHOHYHHHHH L



HEHHHOHYHHHHH L



HHEHONHHHHH L #



HEHHHOHYHHHHH L



#

HUBNHHHHH






HOMYHIHHIH Y #



HHHOHOHHHH



HitiHHR * HEHIHRR L H#



HitHHH* CH#H#HHHHE } #



HHH HOREHHHHH L #



#(#HH#* CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |
HHBHAHBHORBHEHIHIHHHHHRHAHBHAOHR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A HHHHH QU 0 QT AR QR <HHHHHO
B AT QU QU B A A A A A A A A | #

Bt (HHHHHH R R A B HE HEHE R THHH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEREHEHEHEHEHEREHNHYH

B QA A AR EHEHEHHIUH T HiH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#

HHHHH QR

HHHHH Ry HIH Y H#

B Hy#

HHHHHH

HHHHH U



HHBYH
HHEHHHHH R By #

#H#

HEHHHRH IR HHAR IR O H T HDHYHHARH A (HHARH O H3H S H3H S H3H S HUHUH 3 H S H3IHH# " HPHYHHARHYH
HHBHAHBHBH IR R #Hy#

HH#HH

RHHARHLAHA R HA R HARHAH



HHBYH

HHEHHHHH R B #

B

HUHHHHHHH R S it DR HHHHHH (B H 3 S B3 BB SRS HHHH S BB S Bt B HHHHHUH (HHHHY
HIHIHIHIHIHIHIHIHIHIHIHAH HDHHEHHHYH

# B HHHH Y #

# BRI S B R OB ™ HDH B HIH (#

B RO DI B YA (HH 4 -
BRI OB HDH B HNH (#



HHHOH 3 H S HIHIHIHIH U SHIHIHIHAH  HHHHHHHHHY #

BB Y #

HHHHHHH RS

B O#  HEHEREHHHNH (FHHHHE B O HEHEHEHHIMH (#
HHHHH © S O #  HEREHEHHHUH (HHHHH O HOH 3 H S HIHIHIHH I HSHIH U HEHEHEHH
Hy#

HHBHHHHHHE #

B S R OB HEHEREHHHUH (HHHEH -

HHH R O ™ HEHEREHHHGH (HHHHHE B O HEHEHEHHH (#
HHHHOH LR LRI L L LRI H L T HEREHERHEYH#

HHHHHE © S #

HHHHE | #

HHHUHSHHHH S R S R R E R R U HEHEHEHH (RO H () ) H)H) BB ) ) ) # ) # ) HUR HEREH
EHHHUH (HHHHH O HHHSHSHSHSHSHSHSHSHSHSHUHS ~ HEHEHEHHHYH (FHHHHEC HOH SRS H S H I HIH IR R Y HH ™
HEHEHEHHHYH

HHHHE



HEHUHEHHHRH+HIH S HIH S HIH I HIH I HIH I HEHEHEHHHNH (HBHHH O H I HIH S HIH I HIHIHIHIH3IHIH+H#”
EHERHHYH

HHHBH(HHBHHYH

HH#H#H#

HAHUHSHHHAS # # # # # # # # # # H HEHEHEHBFUH (HHHRH -

Hott ottt R «H T HEHEHEHBHYH

#H#HA# #itty

HEHBHHBHBHHIHSHHRHE # # # # # # # # # # -8 BEHEHEHHAUH (HHHHE -

#oH R« THERERERHHYH

HEHBH(HHBHHYH

HEHHHBHHHRHUHSHHARY # # # # # # # # # # -# HEAEHERBHXHDHY

H#HE1H#SHoHa #BHVE, #VH , #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #HH#H#
HHHBHARHBHHQHHHH B

HHHBHPHUBHHQHHHHAHH " HHHH B AR HBH QR HBHHBHHHHBHH AU BHH B QR HBHHH SR HBH AR HBHH QU A HHBHH
Yt SHAHHHQHHHBHHHRHH AR H AHBHHHQHH AR I | HHARHHHRHHHQHH AR (HHARHAHBHHHQHH AR HHE ) H#
HEH AHBHHHQHHHRHHH S HHARH AHBHHHQHHHBHH B HH AR H AHBHHHQHH BRI | HHABGHARBHHBQHH AR HHH -
HEHBH AR HBHHQHHHHBHH | HRHHB AR HBH QR B H B H AR B H A Q1

HHHHOBHHHH AR AR EHHRHHELHHHHH ABHHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HARHHHH AHH B NHEHHH I SHAHHH AR HHHH N ERHIHHH OHHH R AHHHH N EHH R T HIHHHH AHHH I NHEHHHHHBH
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HAHHHIHEDHEHH = HHHHH AR HIHH N E RS HH I QHHHHH N EHHHHH ? HHHHAHH DR EHUH (# H#H# -
BBt «H T HEHEHEHBHYH

# | AR (HHRHHYH

#IHAHHHHBHHAHSH \BHH # # # # # # # # # # -# HEHEHEHHAUS (H " HHE -
BBt HHH«H T HEHEHEHBHYH

HHHAH [ HHBHIYH

#H#H# |

HEHBHHSHAHHAH BB " H RSB HH S RUH T HEHERE RN (HSHHH C HAHSHDHIUSHSHSHIHSHSHSHUH T HEHS
EREHHAUH (HUHHRH S HIH I HIHIHIHIHIHIHIH I HEHEHEHHHYH

HEHHH ~ HUHBHHMH PR EHHHIHEHEHR " #EtHY#

HEHHHHHHHHUHHHEOHHH S HLHIH2H2H2HIH  HEHEHEHHHUH (#  HHHOH-H-H-H-H-H-H# # # # # HOH HEHEH
EH#HYH

# (HAHSYHALNRHH (HBH BB HHBY#

# (H#HH#DHAHUH B (HBH B H B« HEHEHERHHYH

# ) HHHBHYHBHUHEY ) HEHH PR HH PR HH PR H PR HH PR SRR HEHEHE SRS (#* HHABHH PR H SRR SRR
HitH# " REHEREHHRUH (BHHHBHHHRHHHRHH BB G H BB H BB HHREH " BEHEREHHRUH (# | HHBHHHRHH BB H SRS
HHHBH SRR " HEHEHERHHUH (H -

HHEHBHHHH RS H RS SRR TSR T HEREHEHB 0 (#  HEH SRR R R T HEREHE S
Wt (#/

HEHHHBHH PR H BB H BB H B GH B HEHEHEHBHFUH " HOHBH O HAH O HAG G AR HARAJALON " HH#NH " #H1#

H#HEH

#aagapagapagapagapagayagon  #HHuH
HIHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HOH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HTHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HOHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
#, #HHHSHESHSHEHSHSHSHSHSHESHEHSEH | #HHUH

H2HHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HAH#HSHEHSHEHSHEHEHEHSHEHEHEH | HHUH
HOHH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
#IHHHSHSHSHEHSHSHSHSHSHEHEHSEH | #HHUH
H<HH#H#SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH

B SHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #
HxHDHUHHHLH, HD#, #DH#, #, #N#, #NHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHHHH
AHHHHH AR EHH R N A A E S B AR AR E HHHHH CHHH R AT N HH DR B AR A Y
B AR E S E R A N E R E R QA NS E S G AR N E S U A S
AHEH - THAHHH AU NHE I DH R AR N E A KA A AR E HHH A L AT ARE
BN AR N E BN QB AR E S OR B AR B AR EHH B PHHHHH A B HAREH
HHQHHHHH AHHH AR E R R AR AR EHH R SHH B AR NS E R T B AR AHE HH##U
B AT N E S\ S QR D E N AR NS E H R X H AR QR N E Y 4
HHAHHHH AR E SRR TR AR RN E S [ P QBN

HHHHE AR QHHHHHHE | BHHHH AT QU HHE N R AR QHHHH
HOHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HAHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HBHHHEHEHEHEHEHSHEHEHSHEHEHEH | U HCHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH

H>HHHBHEHEHEHEHEHEHBHBHEHEHEH | #HH#HUH #7?



HDH#HSHEHSHEHSHSHEHSHSHEHEHSEH | HHUH
HEHH#HSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HH#HHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HIHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHEHEHEH | #HHUH
HN#H#H#EHEHEHEHEHEHEHEHEH EHEHEH | #HUH
HPH#H#SHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HR#H#HSHEHSHEHSHEHSHEHSHEHEHEH | #HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHBHEHEBHEHEHEHEHEHEHEHEHEH | #HU#H
HXHHHSHEHSHEHSHEHSHSHSHSHEHSEH | #HHUH
HZHH#HSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH

HEH#H#SHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HOHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HIHHHSHOHSHEHEHEHEHEHEHEHEHEH | HHUH
HKHH#HSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HMHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HOH#H#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HQHHHSHSHSHEHSHEHEHEHEHEHEHSEH | #HHUH
HSHHHSHEHSHEHSHEHSHSHSHSHEHEH | #HHUH
HUHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHBHEHEHEBHEHEHEHEHEHEHEHEH | #HHU#H
HYHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH

# [ ###SHESHSHEHEHSHSHEHEHEHEHEH | #HHXHBH\
HHHXHSHSHSHSHSHSH SHSHSHOHOHSHSHSHSHSHSH SHSHOHOHSHSHSHSHSHSH SHHHHHLHURHHHORHIH HHOHH

HEHHHBH SHAHHHORHHARHHHO (HHAHH  OHAHHHARHH AR HH AR HH AR HHH

O##HH IR SHHHHHHBH# O HHHC



OHBHHHSHAH

#H# AR OH# A0 ##o  Ho HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R ¢ BHBHH RS OHBH I © U HOHHB URHHA OHBHE | HAH BB HBHHBH B QHAH B HBHHBHBHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<#######s#H | ###$#a# | # . ##0DE | #1#to #HH#H O #ARC



ORHHAHSHHH

HHOHHONHHHO H@>» * Ho HtHHHo HitHHH] ¢ HtH
#X#####n#yyé#n#yyé#n#6###g#####A#G#####O###?#####&########6########n###
HHH+HHHTHHAH OB | HAHHHRHHHHHHQHHHHHHIHHHIHHA#I=C0# #A, 3o O#AAHHO HHHHHAH I HHHIH
ORH#H R HEH A HAH o #H###H<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<# ###
UHHHHHHHOHHBHBHH QB H A HH o HHAHHHH L H o HH#HH# O HAHC



O##HHHSHHH
HHAHHOHHHH# 0 HOLE ~ HoHHRHH  HHHHHXHHH#RHOHY Y AH o #Y Y Ao HOHBH ( HHHHHAHOHHHHHOBHH?
HEHHH  FHHHRHHH OHHHHHHHH O HHHHHHHNBHH UBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH [ HHHHHAHHHHAHH [ # #H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?<#
HEH > R R R R SR R [ R #o #HRH# O #H#C



O##HHHSHHH

HHAHHOH#HHOHo+  HoHHHHE X0 #Y Y A# 0 #Y Y A o #OHHH HHHEDHOHHHHHOHHH?

HHHHH ¢ HHHHHH R OHHHHHHE O HHHHHHH NI UHHHH OHHHH | # AR HHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HEHHEHHH L HHHHEH OHHHH (HHHHHH R a#  #i##<#b##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be resolved<#
HEH > R H B H SRR R a R L o HEEH# O #HH#C



ORHHAHSHHH
HHOHHON#HH# O HA - o Ho HHHHH O HHIIH  HHHH
#X#####n#yyé#n#yyé#n#6###&#####A#O#####O###?#####&########6########°#######é#
HOHBHHOHHHH | HABHHHHHBHIHQHHHHBHHHHHHHHHE Lo QER ) B> T#O I * (##o HHHHB L HHHH#
ORHHBHEHAH SR HAHHRN | # #HHBH<H#URHBRaRVHIHSH, # #HCHhH#r#i#isHt#O#pHh#eHr#  #
#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #
#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH
#wih#e#rie# #Hy#Ho#UH HwHa#n#t# #t#o# #HoHO# HwHiHt#h# #HU#h#i#sH. #H<H# ###
UHHHHBHHQHAHHBHH QMBI | #HHAH#H ] #o HBH# O #HHC



ORHHAHSHHH

#HOHHONH#H ##/ n o HEHHED HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###g#####A#ﬁ#####é###?#####&########6#######0#######!
HHHUHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH##H=00TCOCDRE, #7206 ¢ HHo HHHHHHHLHHHHH

ORH#H R HEH AR HAHIRHCH #H###H<H#d##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of resolving<#
HHHH (R ) HHE R ) # R CHEH R #H##H##H##H#Bavis, Christopher##i##
#H##H####HBavis, Christopher####t############Bavis,
Christopher################Bavis, Christopher################Bavis,
Christopher#####&##########Bavis,

Christopher#>### (#H##H#HQHHBHBHHLSHE 0 #HHoHBHHAHFHHBHIR ]S HAHHBHBHHBHBHHBH TR HEHH



oHHH* AHOHHHHHHHHH



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
B R A R



