DI#a | tHAHHHBHHHBHHHHHH>HIRDY

P B IRDY Y Y HIEDY Yy AR LAY YTV YV YY Y VIV VYTV VY ITY VYTV YTy
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYIYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
YYYYYIYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
YYYYIIYYIIIIIIIYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
YIIIIIYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
HH#HHHHH 7 OTHURHHHHHH AR #H © HAHBHHHAHH#H\#DHHHHUSEr
BH###  HaHHHHHAHHH=HHHHE  HO#HH



#HTh1isWOrKbOOKn #H#H#HH#HHHHBIHHHHIHHHHIHHRTE HHHHHUHHHR=HEH 0 Vo #ZHH SHHHHIHIH | #QHHH o HIHIH
H " BHHHRHE R S OH R L HHEEHHHE 0 o HHHHHHIHH AR r # L Ha# LH L HHHEH##Y 0 o HHIHHHI#EAR T #1H#aH#
LHAHHHEHHHY 0 0 HHHHHHIHH AR T # 1 Ha# LHLHHHEHHHY 0 0 I N L #a# LHLHHH EHHHY 0 Ut
Hr#titad 1 #1#HAHELHH



HoHHHHHBHHRAF T H1Ha# LH I HHHEHHH SHo HHHHHHHRHAR T # 1 Ha# VH I HHHEHBHY o o HEHHH RN # 1 Ha# 1 #1H#
#it " #HHQHo HEBHHHHHH T HatthHoHMBa# LH#HH

T HHHQHURHHHHHHAT Hath#o#mia# LH## DiHH#H o #HBHHHHH CHa# L1 #D# r # 1 H 1 ### W H SHYUHHHHIHHHHC
Ha#MADH# r #1#a# IHHHEHHHY 0 0 HHHHHHHHHVHCH r #AHA#NH AR LHHH OHHEY o UHHBHHBHHH AR T #1#a# LHIHHHEH
HittHo HHHHHH# A r 1 #ad L1 ##H

T HBHHBUHBHHRHHRR A T # L Ha# VH LHHH BB N T # 1 Ha# L # L HBHE SRR IR HHR R H#AR T #1#a
HL#LH#E HHH O HBHHHRHHHVECH T #AHARNH AR LHHHEHHHY o UHBHHHHHHHSHWH THSHSHLHHHEHH#Y 0 o HHHHH
####ARr #1i#a# L1 ar#UH#Ea#o #HHHHRRHCHa# LA 1 HD# r # 18 1an# U###

Ho#HHHEHHH CHan L 1 #D# r # L H 1 H## D H o #HHEHHH CHaf L 1 # D# r # L # 1 ### DB AHYUHEHHHHH CHal
1#i#tb#r #is1u##U##H

HYUHHHHHHHHCHAR L LHDH r # L 1O o B HHCHAR L LHDH r # 1 # 1t Ui o HH R CHaY
LHIHDHI H1HLH#Y , HHHSHUHHHHHHHHHCH AN LH LHOH T H L L BB R SHUHH BB HHCHAR LH T HD# T #1H1###0
HHHSHUHHHHHHHHHCHAN LH LHDH T # 1L US> Ho SR HHCHAR LH LHDH T # LH L UBHH A o HHHHHEEY
CHa# L#1#b# r# it 1##HUHI<Ho HHHHHHHHICHAR L LHD# r # 18 1### UiHE?

WY HCHAR LI LHDH r # L LN SHYHHHHHHHHHCHARMHDH r # 1 #at L HH U HHHHH CHaY
1#i#D#Hr #1#1##H 0B

HoHHHHHHHHCHAR LELHDH r # LHHHHHHERE S " #, #H0_ )\ ("S"#, #HO\ ) ## | HHHH#"$"#, ##0_) ; [Red]\
("S"H#, HHO\ ) HH " HEHHH S #, ##0.00_) ) \ ("$S"#, ##0. 00\ ) ## ' #H"##"$"#, ##0.00_) ; [Red]\
("$"#, ##0. 00\ ) #aTH* H2HH_("S"* #,##0_);_("$"* \(#,##0\);_("$"*

M) (@) HELH)H) R (F B, HHO_) (Y N(H#, #HON);_(* "-"_); (@ )#HH, #i#H_("S"*
#,H#0.00_); _("$"* \(#,##0.00\);_("$"* "-"22_);_(Q_)#H#6H#+#1## (* #,##0.00_);_(* \
(#, ##0.00\);_(* "-"272_);_(Q@_)## HOHHHHO  OUHH<HYHTHE_("$"* #,##0.0_);_("$"* \

(#, ##0.0\); _("$"* "-"2_);_(Q_)##HH# ###4#0.00_); [Red]\(0.00\ ) ####E####0.00_);\

(0.00\ ) #### " # H#HO_) ; \ (O\ ) ##SHO####[$-409]dddd\, \ mmmm\ dd\,\ yyyy#####
HHO.0_); \ (0. 0\ ) it «HHH#"S" " # , #HO . OOH#HH-HH#H"YES" ; "Yes" ; "NO " ##t## -

BH##"True" ; "True" ; "False "####R####"0N"; "ON" ; "OF F " ## |# #, ## [#SH#~ -H#2H]#\#

HHtH, O  HOHOH_# ) #; # [ HRHCHIH |#\# (#[#SH- -H2HH\H# #HH}, HHHHHOH  HOHOH\# ) #HH#

HOHBHHE S  # , HHOARHHHHHHOY HHHHHIHHEN ARHHHHHHOY HHOHHHHHEEA ARHHHHHHOY

HHOHHHBHHHHN AHBHHHHHOY
HHOHHHBHHHAN AHBHHHAHOY
HHOHBHHBHHHA AHHBHHHHOY
HHOHBHHBHHRA AHHBHHHHOY

HHOHHHBHHHAN AHBHHHHHOY
HHOHHHBHHHAN AHBHHHAHOY
HHOHBHHBHHRA AHHBHHHHOY
HHOHBHHBHHRA AHHBHHHHOY

HHOHHHBHHHHN AHBHHHHHOY
HHOHHHBHHHHN AHBHHHHHOY
HHOHBHHBHHRA AHHBHHHHOY
HHOHBHHBHHRA AHHBHHHHOY

HHOHBHHHHHHDA AHHHHHHHHH
THHHHHBR QHHHHBHAOY #H

HEHHBHHBHARD QHHHHHHHOY
HAHHHHHHD AHBHHHAHOY #H#7

HH#t HHHRHHHIRD ARBHERHIHOY ##
HHBHHHRHR AHHHHHHHOY #H# HH###H###0
AHHBHHBHOY Hit HIHIHHHIHE  AHHHHIHIHOY #HiE HIHHIH - QHBHHRIHOY ## #HiHHIHO QHHIHHOY
Wi HHHRHH D AHHHHHHEOY H##E HHHHHHIHR AHHHHHHHOY #H# HHHHIHHE - ARHHHRHIHIOY ##
THHBHHHEES ARHHHRHIHOY H#E HHHHRHIHEO QHHHIHEROY B HHHHE D ARHEBHIHOY ## HH##H#HO
ARHHHBHHOY HHE HHHHHIHHQ AHHHIHHROY #i HHHIHHHEE ARHHHHIHOY HE BT QHBHHHEOY
HH HHHRHHHHE L AHBHHHHEIOY H## HHHHHHIHO  AHHHIIHHOY ## HHHHIHHEL ARHHHRIIOY ##
CHHBHHHHG ARHHHRHIHOY H##E HHHHHHE QHHHIHHHOY #E HHHHHHR QRHHEHIHIOY #H# I
AHHHHBHHOY HHoHHoHoHHHo AHHHHHHROY #HaTT H 1. AHHHHHTHOY HHOHHHHHHHHN AH#HHH ) #OY
HHQHIHIHHIHEA AHHHHI  HOY HHOHHHBHHBA AHHHHR T HOY HHOBHHHIHHIN A, #OY
HHOHHHRHHHRN AHBHHHHIOY HHOHHHHHHIHA AHHHHHHHOVHHHOHHHIHHHRN ARHHHHIHOY ##
THHBHHHHRR ARHHHHIHOY HHOHPHHHHHHA AHHHHHHHOY HHOHPHAHHHRN ARHHHHHHOY H#HHOH# HHHHHHA
AHHHHHHHOY HHOHHHHHIHEA AR OHHHOHIHHIHAHA AH#1 #HHOY #HofHotta i A | #H##OY
HHOH#  HEHHEA AHHHE HIHOY #Hit HHHBHHEEC QIO HHEHHIHHIHEA QIO HHHBHHHEA
ARHHHBHHOY HHHBHHHHIHEN AHHHHHHROY HHoHHHIHHHID ARHHHHIHOY HEo##HHHHo AH#HI#

HOY HHOHHHBHHHHN AHBHHHE HOY HHOHHHHHHHHA AHHHIH #OY HHOHHHHHHHIA ARHHSHHHOY
HHOHHHHHHHRN AHBHUHIHOY HHOHAHHSHHHA AHHHRHHHOY HHOHHHHHHHIA ARHHHHIHHH
Hit (HHHBHHHHN A#HH



HHHLH RN AHHHHHHHOE HHQHHHO I AHHHHHHHNG  HEPHH o HHHH
AHHHHHHIG > HHPHIHHHHE AHHHHHHIOG HHTHH I AHHHHHTH DI RO I AHHHHEH I
HHHHHHHHHEA AR B LT AL O ALY #H0EH0 O
HHH AHHHEHRRE BRI QLR O QLR LI S04
AHHHHH LI HHUBHHHHHEHE AHEHHHLIHE #HUBHQ @ HHA AHHHHHLIHHISHI UHHHHHHHHE
AHHHHH LI HH QR AHBHHHLIHHHHU # # HH AHEHHHLIHEE HH OB HQHHHHH
AHHHHHLHHHEHHU HH HHHHHE AHBHHHHEEE HHUVHQ HHHHHE AHBHRHLIHE BRI AHBHE LI
HHL #H HHREE ARHHHEEE B0V HO HEEEE AR LERE OB QHEHHHY
AHHHHHLHHHHHH UHHQHHHHHE AHHHHHEEEE 0 # HHEHE AL | HO  #HHHH
AHHHHHLHHHHIH UHHQHHHHHE AHHHHHEENE 00V HO #HHHE AHHHHELHRE #H0 # SRR
AHHHHHLHHHHHH UHHQHHHHHE AHHHHFLIHHE HHU #H HHEEE AHHHHHEEE RO AR
HHNHHHHHEE QHHHHHHEE ST QR S
AHHHHHLHHHHHH OBHHHHEEEE AHEHHLIHE #0 TN AHEHHLIHE #0 TR AR L
HHLHHHHHHET ARG BHTHEOH IR AHHHHHHENE  HHPHEH RN ARHHHEHE
HOH HHTHE G HHHR" QY
HOH HHTHEH AR AHHHHHHRNG A AN QR
AHHHHHHEHE HEXHHQHQHHHD AHBHHHHHHHE i HHHHQHHIA AHBHHHHEHE #H HHE QHHEA AHHHHHHHEH
HH HHQ © HHA ARHHHHHHEE HHHHHEHEA ARHHEHHEE B O BREEA ARHHHHEEE B 0 0
HHA AHHHHEHHRT B A AR B B # HHA AR LR ORHQHOHHHH
AHHHHH LI UBHHH QI AHBHHHLIHHHHUS Q QHHHE AHHHHHLIHHHHUS @ QW
AHHHHH LI U QR AHBH LR UBHQHQ I AHEHEHHHHHE | BHUBHE A AHHHHHEHE
HHUHHQ HHHHA AHHHHHHEH | BHUHHQRIHA  AtHHHHELHHHHHH R Q #HH AHHHHHE B O
HHHHE AHHHHHHH | B OHHOHQ HHA AHHHHHHHHE | HHUBHHHE HHA AHHHHHHHHE HHUBHOHHHHIA
AHHHHHHEHE OB QHHHEHHE B0 9 SR QHHHHHHRE 08 QHHE HEA AHHHHHHHI
HHUH HHE HHA AHHHHEHEE B0 # # HHA AHHHHHE LR ORI QR O
HOHHA AHHHHHHHRE  HHOHHO # HHA AHHHHEERE ORI Q HHA AHHHEHERT HO#HHHHHA
AHHHHHHHEHE  HHOHRE QHIHA AHEHHEHH #HOHQ QHHHA AMHHHHE  # HHUBHE # H#HEA
AHHHHHHEHE  HHOBRE A AHEHHHEHEE BHORHQ HHHEA AHHHHELHHHHHH U QROH#HHA
AHHHHHLHHHHHHUBHHH QA AHBHHHLHHHHHUAHE @ HHA AHHHHHLIHHHHH U #HA
AHHHHHLHHHHHHUHHOHQ HHA AHHHHHLIHHHHHUBHIHG HHA AHBHHH LIRSS @ #HA
AHHHHHLHHHHHHUBHO @ HHA AHHHHHLIHHIHUBHHHHEHA AHEHHLIHE #HUBHQHHHHE AHBHH LI
HHUHHHHHEEH | | A SHEH 0 0 L - #
HHHHHHHHHHOHOR _t ) HIHHH L - H L S OHOH i ) HItHHH ) # -
B R OHOH I ) HHHHE V- 3 S
HHHHHHHHHHHOHOH _t ) HIHEEH ) N L HHHHEE
HHHHEHHHIHOHOH _# ) HHIHHHHIHC THIHH [ HSH - H YR Y HHHEHHHE
HUHHHHHHHHHOHOR _H# ) HIHHHHHHHHICT S [HSH -8 - S
HHHHHHHHHEHOHOR i ) HIHHHH VAR L S
HHHHEHHHEEHOHOH _# ) HHHIEHHHHIH T U [ HSH - # Y - # L S
HHHHHHHHHHOHOR _t ) HIHHHH )} # - # L S
HHEHHHHHHEHOHOR i) HIEHHH } AR L
HHHHHHHHHHIHOHOH _# ) HHHHHHHHHH T LR [ HSH - # 8 - #
HHHHHHHHHHOHOR _t ) HIEHHH }# - H L SR
HHHHHHHHHHOHOR _t ) HIHHHH L HAH L S
HHHHHHHHHHH OHOH _t ) IR S [ #SHn - # Y - # ) HHHHHHHHE
HHHHHHHHHHHOHOH _t ) HIHEEH ) # - H L S
HHHHHHHHEHHOHOR _t ) HIHHHH VAR L S
HHHHHHHHHH OHOH _H ) HIHHEHHHHHHED BRI [ HSH - # Y - 4 ) B |
HHHHHHHHHHHOHOR _t ) HIHHHH L # - H L S B OHOH _i ) HEtH ) # -
WY HHHHHHHE R OHOH _H ) HHHHE V1 - 3} S S
HHHHHHHHEHOHOR ) HIEHHH V- 3 S HGH
HHEHHHHHHEHOHOR i ) HIEHHH } AR L R
HHHHEHHHEEHOHOH _# ) HHIEEHHHHEEHHHHEH [ HSH - # YR I
HHHHHHHHHHHOHOR _H ) HIHHHHHIHHENE B[ HSH- -#)#-
B R (R C TV ) HHHH L L 0 S ) HEH
HHHHHHO Y YR CTY_# ) sttt o 0 0 Y [#$H- - #HH o o o VHIHHOH  # #HHHH###o00Y
HHHHHHED 0 0 VHEHHHEHE O # L R A C T ) S Y
VY [HSHn - HHHHHHHEE 22 HEHHOR | B HHHHI? 22V HHHHEHE? 22 R
HHHHHHED DDV HHHHHHHE Y - 3 ) O



BRI 000 VY C TV _# ) HHHHE V HAR R
HHHHHHHARVHYCTY_# ) HHHHHHHHHHHELTY [#SHn - # Y I ST ) # -

B R R AT R 2

HHH ) HHHR ) HHE L R D L S B ORI Y o H
HHHHESHHHH BRI DV DHEHH ) R Ta Y [#$#- -

HHHRHHHE O 0 0 VHRRHOR | HEHH### o 00Y HHEHHH O OO R

HHHHHHED 0 O R SN SR B O R BB AR U L Y ?

B ) BB O U [HSHA - H 1RSI | B G e #V?

e D G VAVA RVA

HHEH ) HEHHHRRR2 2 280 [ HSHHHHHE2 2 2V 0 0o VH#E HHHHE#2 2 29 %000y

HHEHHHE? 2 20 00 VEHE Y 1 VR DD DDV 2HHH ) B R RR? 27
§ [ HSHUHHHHHHHHHRRD DD HHH HEHHE B2

B

HHHHHHED D D AR HHHHE Y B R CHHHHH R L - 3 B D B
HHEHHHHHHEH DR ) HHHHH L - 3 SR EH R Y P

HHBH ) HEHHH VR L S D 2V DRI ) B2

V [ #SHBHHARHHARHHA? P2V HHH HHH#H  HEHBHHEH???Y

HHHAH

HBHHHRH? 7DV HABH AR L # Y HEHHERHH AR THHARHH B HER P20V PHERH_# ) HHBHHHBHHHBRH??7?
V [ #SHAHHHBHHABHHA? P2V HHH HH#H  HBHBHHA???Y

HHHAH

HERHRHHH? 20V HHHHHH R } # L H Y HH R JHH I ? 22V PHIHHTE_# ) #HH T 27?
V [ #SHBHHHBHHABHHA? P2V HHH HHHHH  HAHBHHA???Y

RHAH

HERHRHHH? 20 HBHHHHE } # FH Y HE T KT ? 22V PHIHTE _# ) #HH TR HHHH T 27
V [ HSH#HHHHHBRBHHH? 2?7V R HH#H  HBEHBHHA???Y

HHHAH

HEHHHRH???GHABH RS L1} # Y HBHH AR H AR H R LS H AR H AR HAR P20V 2HARE # ) HHARHHBRHHARH??7?
V [ HSHHHHHHHBRBHHH? 2?2V BB HH#H HEHBHHA???Y

HHHEH

HEHHHRH???GHARHHARS L1} # Y HBHH AR HH AR HH B DHH AR HH AR HH AR VY 2HARY # ) HHARHHBHHHARH??7?
V [ #SHBHHHRHHPRHHA? 22V HHH HHH#H  HEHBHHH???V

RHAH

HBHHHRH? 7DV HABHHARHS L # Y HEHHARHHARHHE QR HERHHARHHAR P2V PHERT_# ) HHARHHAHHHARH? 27
V [ #S#H#HHHHHBHHHHH? 2?2V HHH BH#H  HEHBHHA???Y

HHH#H

HBHHHRH? 2DV HABHH RS o # Y HESHHBHHH B HH C HHHBHHHB#HHB?2?V7?

Hit##H# ) HHBHHHBHHHRHHYVHY [ #SHHBHHHBHHHBHH? 22V HEH BHHBHHHBRHHA???Y

HH#tHE  HBHHBHE? DY HEHBHHRH

HURRBHH? 2GR} # Y3 Y HEH R SHHH I ? 22V VHEHH_# ) HHHH R HHIHH??7?
V [ #SHBHHHRHHARHHA? P2V HHH HH#H  HEHBHEH???Y

HHHAH

HHHBHHRD? VY HHBHHBHH O HBHHBH#20% - AcCentlo#HAH#oB#HHBHBHHBHHHHBYHIHOHNE #-#
#A#CHCHeHNH LH 1 H#HHHAHAH



HUHRHHHHYUR R HHAHRRH20% - Accent2o#AHo##tHBRB#HHHHHAR" YH2HORKH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHBHHRHY HBH B HBHARHHE20% - ACCentIo#HAHoHHAHHHHAHHBHAKYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HUHRHHHHYUR R HHAHRRH20% - Accentdn#AHo##HBREHHHHHIR YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY WHBH B HBHARHHAAO% - AcCentlo#HAHo#HHBHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HHRHHHHYUR R HHAHRR#HA0% - AccentIo#AHo##tHBR#HHHHHER ' YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



HHHBHHRHY HBH B HBHARHHAAO% - AcCCentAo#HAHoHHBHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY W HBH B HBHARHHAAO% - ACCeNntOo#HAHoHHAHHHHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



HHHBHHRHY W HBH B HBHARHHAOCO% - Accentlo#HAHoH#HHBHHRHAHHBHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURBHYYY YRR HHAHBR#H#60% - AccentIo#AHo##t#BR#HHH#HH IR (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHHBHYYYYRHBEH B HBHARHHAOCO% - AcCCentAoHAHo#HHBHHRHAHHBHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYOHBH#HEH | #HH#OCO% - ACCentOo#HAHoHHAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



HHERHE Y%t o #



#" ####ACCcent Lo #5#Ha R #H#HHHHHBHHHHYHEAR CHCHEHNR LH LHH R #



HHERHE Y%t o #



##HBHHACCeN L 20 #SH o HAHAHHBHA#HHHH | YHENICHCHEANH UH 2#HHAHHARH



HHERHE Y%t o #



#S####ACCent 3u#SHa R #HHHHHHHHHHRYHEAR CHCHEHNH UH IHHHRHHH



HHERHE Y%t o #



#%H###HACCent Ao #SHa Hi#H#HH#H TR ) YHEA#CHCHEHNR LHAHHHR#



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HHRRHYYY V%R0 ##tH (##H#HBadn # - #o ##HHTH#HHHH AR HHBH af AR HH##HHE



HHYH#YCIY
%o #ith ) ####Calculat iono#uHo #it####H#H#H#H#HR#H#YHHCHaR L CHUH L #a# LHIHORNHH#H#HHHHH



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHURTHr He#n#HCHYH # [ #O# | #Hit###o#HtH/#

#H#Currency 2o#*#Ho###BHHHHHHHARYY

#HCHUHr#r#te#nHCHy# #H2##H#H#oHHAOH#A#EXPLanatory
Texto#GHo####RHHARHHARSYHAERXAPH L #a#inRattt#OH Y #YH#H HTHe#XHUHHHARHH



##Y#Hooo YeH#H#oHAH Lo Vo#  #o#HBHHBHAHHBHE y##F#Oo# 1# 1 #o#wHeHd#
#H#y#pHeHr #1#1H#NHKER#H#Ho# #2###H#G00dn # | Ho HHtH BB HHHHHHBHHHECHOR OH AHHHHH#H



HHYHHEL T ##



H#YHH#AHY WHBH A HBHIH ##tHeading 1o# (Ho##H##BBHHHHHHRRY #H#e#a#d#ifN#QH

#1AHAHBHHBAHR ##tHeading 2o#; #o#####HHHHHHBRSY #H#eHatd#ifnHQH H2BHHHH
Ut HHHHRHHY? 8 DY #Ho #H#HEH ##Heading 3o# (#o##H#BHH#RHHHAREY #H#e#a#d#i#n#gH
#IBHAH B HHHAOH ##Heading 4o# (Ho##H#HARHHARHHERY #H#e#a#d#i#n#QH

HARB RS Ho HIR T o #Y o # (Ho #HHHHH R HHHHHHY #HEyHpHeH#r# 1H#1#N#KE##HHo #
H#BHAHH#INPU L o HUH o HHHBHEHHBHHHHBYHE THNHDHUHS LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHEOBEHELINKed Cella#K#oHHHHHHHIHHHHHHIVHHLEL#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#: ####Neut ralo#AHo R H#HHHAHR#HHHYHENS eHUH L r #at Li##H##



HHYHY S0 V##



#ity##to e YRR o HitH o #Y o # " Ho R HHHHHH#HHHGHENS OH r #MBta# LitH###to ## | ####NOormal 2o#

#<####Normal 3So##=#H##H#NOrmal Aoc#H&#o#B#HHHHHBRHH#HHYYHENFOHr #MBa#LH HARBHHHoH
#>#H#ANO t en# b o HHRHH AR HH AR HH

VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 THEBHHHI 2 2 2T HERHHHIVHR2 22988 HHIVHE2 2 2V o 147
HHHHOUL PU Lo #KH I HHO# UH LHDHUS CHEHHHEH



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???

Vi#t#o ##HQo #Y o #SHo Ht B HHHH AR #HEPHe# rHCHeNB LH#### o ###AH  ##Percent 2o###B#
##tPercent 3o# (H#o#HAHHHBHHHBHHIEYY #P#e#r#cHe#n#tH# HIHAHAHOH

HCH##ATIt Lea#t Ho#BHHARHHARHHARYHATHIA S 1 e #ft# ol

#D###HT ot alo#1#o HHtHH#HHHHHHHH#HYHETHOR LI aH L BB HHHH



HHHBHHRHY W HBH A HBHEHR



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt HXHo HHAHHHHIH o HHH AT Ha#D# LHHSHEHY #H 1 He#NHe#HAH# L HUHMHB2HPHI#VHOH LHSHE#Y# 1 He#
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HUHBHBHAE YRR HHH o HHHRGHA#A#AFLrst Time Fill Rate (FTFR)o### y######PARTS
DEPT ACTION

PLANG ##H# o HHHHH B E R E R O I QU A
HAHHHE CHH T HTHT HHHHHIH BTN HHHHHHOR I | Hit/

it | B
e
e
HHH R
HRHH B R QRN YR o 0 o #- HBHOH T HBHHO H##
HHHOOHHHH O HHHIH | HHHHIH R WHH R HHHBH B

HHH R |

HHHIH A RIHIH R D A N N T B R S R
HHHIES BHHTHETHIH OHHHITHITHE, T | HIHHHITHE, HHHH S U

T HHHHHE S B 2 S S R R SHH OH IR § i H o HAHHHAHQ
HHHQHHNHHHHH I



HEHHHRS - HAHOHDH | #1HH - #7HHH#HDEALERSHIP NAME###First time fill rate###Totals###First
Time Fill Rate###DATE  ### OF RO'S###R0's Filled 1st Time###RO's Filled Same
Day###RO's Not Filled Same Day###Actual 1st Time Fill Rate %

##Dealership



##Student Name



##Academy Week###Current Situation###Overall Objective:###Proposed
Timeline###Action Plan



##Requirement s###l . ###2 . #H#H#3 . #H##HA . ###5 . ###Projected Date of Completion:###Sponsor
Signature: 3##Evaluation of Results: 1Include measured results. ###(z
Metrics)Y##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI /
d##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100 POINTS.TAKE YOUR
TIME AND GET IT CORRECT### Class & Student Number###Departmental Action
Plan###NADA Motors###Kriete Truck Center Racine###Jason Berka



##Week 2 Parts###A042-40,##Parts & Service have a communication problem###March 1st
2020Q##Describe necessary actions to reach desired result:Mark our lead service
advisor will send a email to the parts department first thing in the morning on
what trucks are down in the shop waiting on parts that need to be ordered or done
today.Steve our back counter partsman will then check the availability & ETA &
email Mark the details.o##Meeting with Dealer: Parts Manager,Mark (Service
Advisor) Steve (Back Parts Counterman)

Action Proposed: See above action planH##Meeting with stakeholder(s) (dealership
personnel):Parts Manager,Mark (Service Advisor), Steve (Back Parts Counterman)

Describe what is in place to support desired goal:Daily morning communication
between Parts & Service

Parts manager will verify with both Mark & Steve that both are following up with
each other every morning$##Estimated cost for implementation: O»##Accountability:
Monitoring progress:

Who:Parts Manager

What:Daily communication on Special order parts ordering & availability

By When:March 1st 2020

How:By following up with Mark & Stevey##Describe checkpoints that have been
established to measure progress:

I will ask Mark if he sent his email to parts & verify what special order's service
is waiting on

I want to review this daily & get everyone in the habit of working together as ONE
TEAMN##I want Parts & Service to work together as ONE TEAM & communicate a daily
goaly#2###He=##



HHRQ>HHo HERH 2 HHBHARN?

HHto HHHDQHH OH#H+ CHEQHHH CHIHCHHHHHHHHHHHHHHHHHHHOR ORHHOHHHHBHHBHHB IR o B o HHBHHH I
HBAR# o HHtH o I o fHH o

Ht# HHHHHHHZOTHUHHHHHHHHH AR U HEHHREHATHE-WHH L ZH#< | ### ##1D#H#o e##\
h##SK##IM#H "~ pitt | SHHDVHIE X HHHHHHHE



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

Ut 0 HHHEARHEH BB 0 HH B 0 HH I QHHHHH TR O D | HHHHIHHHIHHIO D (HHHHHHIHIHIO? ) HHHIHHIHAH1O?
| #" HER QB RS SEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



Hit#HR R AR U L H#



HHERHQ



CHHHHH



HHERHQ
CHHHHE



HitHHRH A H CHIH AR L H#



#ittt  HAHUHHHHHH



#
#, HARUHHHHH I #



H# - BHH A CHEBHHHR R UR B - SRR
HHBHAH T o HURHBHIHHRH
HHAHBHBHBHIEHIEHHHHRH
HEHHHHHHHHHHH I
# HHAHBHEHEHE R R
HAHHHBH QHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHAHQHBHHHRS  HitH
#,; HHHHHQHH TR

H#H#

#; #HHBHQHBHH TR HH IR
#; #HHBHQHBHH IR



H#H#

#; HRHHHQHHH BB B HHHH
#; #HHBHQHBHH IR HH IR
#; #HHBHQHBHH IR H IR
#; HRAHHQHA BRI
#; HHHBHQHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHBHQHBHHHBHH IR
HYBHBHH QIR R HH
HAHHHHH AR UBHHBHHHHH
HAHHBHH AR UBHHBHHHHH
HAHHHHH AR UBHHBHH I
HAHHBHE AR UBHHBHHHHH
HAHHBHEAH UBHHBHHHHH
HA#HHHBDH UBHHHHHHH#
HA#HHHBDHUBHHHHHHHH
HAHHBHEARUBHHBHHHHH
HAHHBHENH UBHHBHHHHH
HAHHHHRHAHUBLHHHBHHH#UH U UHUFURUHURUHUH #y#
HHAHAGHHAHLH



HAHHHUHUHUR HYH#
HAHHHHHHHBHHHBHHHRHHHYH#
HtHH#HHH AR H#

Ht#H# THHHBHUH B HHBFHHHBUHURUH HYH#
HtHH# JHHAHHYH#

HtHH# JHHAHHYH#

HH#H JHHBHHEYH

HHH#HH IR HBH Y H

HtH#H# JHH AR H#

#HHAHEIH# #HHHMH



HHHHHUHUHUS HHSHEHHHDHo " AQIHHHSQOHHHHQOHHHHQOHHHO P HHHHHHHHHHr #T T T T T Te?
HEHHH DHBHH R LY ALHH OA#YGH#



HHHHHUHUHUS HHSHHHHDYE ~ AQIHHHSQOHHHHQOHHHHQOHHHO P HHHHHHHHHHr #T T T T T Te?
HHHBHYHHBHHBH D



HEHHHUHURUHE HUHSHHHHHDHA QQI###SQQH#H QQHHHO? QHHHOPHHHHHH#HH#H# #000000 67
HHHBHYHHBHHBH D



HHHHHUHUHUS HHSH###HDHA  AQIHHHSQOHHHHQOHH#HHQOHH#HO?H#tH#####H#H #T T T T T T?2##
HH#YHHAHHBH L



HHHHHUHUHUS HHSH #aAp##aAQI###SQqR###QQRA#0? QR AR AQR AR #RAr#TTTT T Te?244#
H#YHHBHHBH L



# HEHUHURUS  HUHH
HHHDH IR QHOHOHHHHHHE
HHH T QR H R R



#
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HH#YHHAHHBH D



HHAHBURURUR HUHHH
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BT QR R R






BHEUHUBUS  HURHHHHEE D JH QR QR QIR T R QR B SRR



HHHBUHUHUE  HUBHBHHBHD# IR QHOHQHHBHABHBHHAR T HBHHBHOBY VHABHBYHBHBHHBUH



HHHBHUBURUH HUBHBHHBHD# IR QHQHQHHBHABHBHAR T HBHHBHOBY VHABHEYHBHBHHBUH



HHHBHUBURUH HUBHBHHBHD# IR QHQHQHHBHABHBHAR T HBHHBHOBY VHABHEYHBHBHHBUH



HHHBHUBURUH HUBHBHHBHD# IR QHQHQHHBHABHBHAR T HBHHBHOBY VHABHEYHBHBHHBUH



HHHBHUBURUH HOBHBHHBHKH JH L L LHHBH B HBH AR SHHHAH LY VHABHBYHBHBHHBUH



HHHBHUBURUH HOBHBHHBHKH JH L L LHHBH B HBH AR SHHHAH LY VHABHBYHBHBHHBUH



HHHBHRUHUHUHS HYH

HHHHRKHHHHHH R DR T QR HGHHHAS A BHHHHHH I HHHH R BOHHHHH #
WHHHHH N DHH BHHHHHHHR HHHHH QAR HHHHHE S N BHHEHH R B QHHH I #
Ut R AHAHHBREH AR HHAR SH

x£p=

COHHHBHHHHHHHHIH



HHHBHUHUHUH H%H
HHHHHURUHHHH B U HH BQHHHIH Y HGH I AH AN HGHHHHHHEURUH UR URUHUH

HXHDHO#H##H L #HHHHHHHHH AH PHWHWHWHWH CHCHCHCHCHCHCHCHCHCHUH KHHHHHHHHRHIHH I
HHHR OB HHHHAR UBHHHH
Hit#HBH HHHH AR UHHHHHE " B HHHE A AR URB S HH I OHHHH AR UBHHHH S HHHHH A H B AR U BB
UHHHHH ARHHHH N UHHHHH QHHH AT AHHHHH N UHHHIH | I QBN UR R (R OH B N UHHRIH ) B
HE# AHBHHH AR B S #HHE AHBH B AR USRS I H QAR URHHHE, #HEH AR AR U -
HH#RH B HHHAAF UBHHAH | BHEHH AR AR URBEHY /
HH#HRH QU HHHBEAR UBHHHH O HHH AHAR AR UH BB I HHH B QS HHHH AR U B HHH 2 #E S A H A U SHHH
HHARBHHHAH URBHHH AR QORI DS UBHH R S HHHHH A S HH AR U BB HH O HIRH R OB DS U IR T 3 4##d
HHHHHAHUHHHHH SHHHHH AHHHHHAH UHHHHH OHHHHH AHHHHHAH UHHHHH | HEHHHOHSHHHDAHUSHHHH ) HHEHEHEH
HHAHUBHHHH<BHHHHAHBRBH AR UH BB = HEH B B HHHHAR UBBHHH S B H OHB AR U ?
HHHE U HHH AR US X H Do B4 L HHH RS HH I Y Y R R
HHB BB Y H QR QR DS U A S A S AH U R H BRI QB HH R A UBHHH A CHEHHH A A1 AH U
HHtHBHDH#HHH R AR HHHHAR UBHHHHEHBHHH AHHH B A UHHH BB FHHH#H A B S HHAH U BB HHHGHAR B AHHHH AR UHHH
HHtHB B S HH A H B AR U THE# A B S HHBAR UR S H#H IR O HBH A UHBH B KEHH#H A B HHAH U BB HHHL
HH#RH U HHHH AR UBHHHHMNBE S S AR AR UH BB NS H AR S S HHH AR U S HHHO R AH AR AR UHH B P #H
HHAHBHHHH AR U QHHH R A HHHHH AR UBHHHH R OHHH AR URHHHH SHE##H AR U THE## A
HH#BHE AR UHH B U HHH T AR HHHAR UB S HHHV RS O HEH DS URHH WS S HHH A B S H AR U BB X H R A H#H
HHNHUHBEHHY HHHH O N URHHE R QRN ORI [ #HEE R N U
HHHHH ORHHHF N OB | O D U N QR D UBHH I O# AR U# X HDHo #H1#
1##H#H BB HHHH TR R R R H R RS I ##RARU
Hit#H Al T AR HHE AR UB S HHHDHEH AR DS ORI CH U HHH A S HHAH U dH R BB AR U HH
HH QHHHRHEAHHIHH N R T QR U QU QR DU N R A UL
HHHHH AHHHHHAFURHHHE ] R R A UHHH R KB QA UR B L AR DR U R
HHAHBHHHAHUHBHHENHHH QB HHHH A UBHHHH OB AHHHH AR UHHHHB DHIHHH AR UHBHHEQHEH#EA
HHHEE A U C SR AR AR UR B H S HEER QRN U C S HH AR S AH U BB U DB H
HHNHUHHHHV B O DN UHH P QBN R X HHHHEOH R DN Uy I QHHHEA
HUHHBHIE Z HHHHH AHHHHH AR URHHE {HHHHEOHE AR UHHH |
HHHHH ORI N URBHHE } O D U~ QR D UBHH R 0 B A A U# X HDHo ###H
1HHHB BB HHHH RS R H S Y HH S H R S R H RS SR SR o RS d H R AR U
Hit#H o BHEH R AR SR H AR UR S H o R AR EH B D U o S HEHH AR HH AR UR B o HHER R B HHHEAR U HH
##o
R QU HHHHEAR U0 B HHH AR AR U o #HHEE QS HHHH AR US o RS A H R A U o B
HHAHHHHHAHURHHHHo HEHH OHEH A U HHHEo BHEHH OB HHAH U B Ho #HH OHEH AR U o #H###
Hit#HEHH AR UH o HHEHH A HHEAR UR B HH 0 HEEH OHEH A U o BHE#H B HHAH U BB HHo #TER A H#H
HHARUBHHHH S HH AR AR U o #HHEE QS S HHH AR US S RS A H S A U o B A HHA
HUBRBHH o HHE QU B AR U0 B AR A U o #HHR R QS S HHH AR U o RS dH AR UH
HitiHo BHHHH A B HHHAH U BB B HHo HEER R OHBHH AR U o BHHHE AR H AR UR BB o #HEH B OB HHHHAR UBHHH
Ho#BHHHAH#E AR U o BHESH QB HHHAR US < H DH o #itE L HHHH S SR H R H R
HHH BB Y HHH YRR SRR SHEHR AR R AR URSHHY | A RN U
CHHBHH AHHBHH N UBHHBHEHHH I OB N U O A U A D U | ##
HHHABHHHHHAR UBHHHH SHARHH AHHHBE AR UHHHRR " HHHHH AR HHAH UB B S HHORBR B AHHH AR U HHHHH
AH#HBRE DS U BB HHH A B RS H AR U BB I OB B AR B -
HHRBH BB HHHAR UBHHHH QRS HHH AHARBH AR URRREY HEHRREAHHHHHAR U HHHH © #EEHH AHAR AR UHH BB L HHH
HHAHHHHHAHUBHHHH 2 HEHHH OHFH PR AR UHHHHE S #HH#H BB AR U BB
T HHHHEOHHEHE D UHHHEH U QN U QBN R - R OH R N UHHHEH | B
HHH AR OB HHH L S ORI DS U O I A B HH AR U RS HHEHE R OB DS UG
AH#HBHAH UHHH RS HHHHH A B HHAH U BB HHUH T OHHHHHAR U ¢ BHEHF AR AR USXBDH o H#EH L B HHH
HitHHRHHHH TS H R R H R S H R S H R AR A HHEAR BB HHH
ARBHHH AHBR R A U AR S S B HH AR U S B HH B A H R A U AR A B SR AR U B A1
HHH AU N UHHHHE R QR D URHHH R CHHHHEAH I N U E R QRN U HHHHEHHHEH
A#H#H# B A UHHHH B EHHHHH A B R HHAH U BB HHHE HHHH QB HHHHAR OB H### T #H### d# B AR U8 THE# DB
#Hit# AU HH T #HH#H AR AR U BB T HEH B QHHHBH AR U HHHHD # B HH dH R AR U BN A B HHHH
A#ustp###HO### 7S A HBHHHAR U BB #HOB#H# RS dH BB H#H AR U BB #H OB # 7 # d# AR #H AR U R B #H OB # 7 d #H AR HH#ARU
HH#RHOBHHHH ABHHHH AR UBHHHHE X AR A HHH B D URHH AR QSR HH AR HH AR UR BB UHHRRH ABHHHREAR U H
##U##HH# d R AR U QR A B H B AR UB S B H U BB O HHH A URH Y S #H A # S S H AR U BB EH#D
HHHHE U HHH AR UBHHHH R B HHH AH B AR UHX B DH o H#H L B HH I S S
HitHHBHHHHH T HH TR A HHHH A B HHAH U HHAH B AHEH B AR UHHHH R A HHEH A B HHARU



HEHHHAHBHHH AH B D U HH QHHHHH AR DR URH B HH QHHRHH QR N UBHH B HERH R OB R AR UR#H
HHCHHHHH AHHHHH DA UHHHHH OHHHHH AHHHHH DS UHHBHH CHERHH AHHBHH N UBHHHH O HHHHH AHHHHH A URHH#H#E
HEHHH AR D U L HH A QR N UB I THHH QB N UBHH B T OB N U3 LB
HHAHHHBH A UBHHHH OHHBHH OHHHHH AR UHBHHH DR AR A UBHHHOHBHHH AHHHHR AR URHHH# O#####
HEHHH D UHHBHH OHHHHH AHHHHH AR URHHHH OHHHHH AHHHHH A UBHHBHOHHHBHOBHHHH A UHBHHH - HH AR A#
HEDH UHHBHH OHHBHH AHHBHF AR UBHHHH UBHHHH AHHHHH AR BB OH A HH AR U QR AR HEEA
HUBHHHR UHHBHHOHBHHH N UBH Y BHEH R AR A UBHH R DH BB A HHHR D UBB R HHF R AH R HH AR U#
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D UHHBHH R AR D UBH R QB N UBHH R OB D U A #8H
HHDH UHHBHH B AR N UBH R QR N UBHH B OB N U A A
HUBHBHH HEHHHAHHHHHDH URHHHH

HEHHH AHBHHR D URH BB AR A UB A



Hit#HRHH HHH AR UHHH

Hit#HHH AHHHH AR U HHH R HHE AR B AR UR BB HH T QS HHPH AR U B HHH R HH A H A AR U HHH
HH QR BHHH AR UR BB QR N U S QB AH U R S OB D U R
HEHHHAS UHBH BB H RS A HBHHHAS UH B HHR S H IR A HBSHHAS UHB S H RS H R A HBHHH AR UH B H RS dH#7H
HHARUHHHHH B HH AHER B AR UH B S HH P A B HHHHAR UB B HHHH R H A H R A U S A B HHHA
HUBBBHHHHHE G QU HHH AR U HHH R HHH AR AR URX B DH o ##tH L B HHHH TS SRR S HH I
HEHHHBHH PR B H PR B H BB S H AR SR AR HH AR HHAREY  BHHHEAHBEEHAR USRS |

HEHH#ABHHRE AR USRS HESHH A B HHR S AR U HHB S HH RS HH QS HHR S AH U HH RS SHESHH A B HHBSE AH USRS
WHHHHH AHHHHH N URHHHH QHHH A AHHHH N UHHHHE | R QBN OB (R AH R N UH B ) #
HHH AHHHHHAH UHHHHH ¥ HHHHH OHHHHH AR URHHHH  HHHHH OHHHHH AR URHHIH | HHHHH OHHHHH AR UHHHHH -

Hit#HH AHHHHRARF U | BHHHHABHHHHARUBBEHH/

Hit#HH AHHHH AR UHHHHH OB B HHH AHBHHH AR URB R B I HHH R OB HHHH AR U HHHH 2 R HH A HAR R AR U SHHH
HHARBHHHAH UR B H AR QR DS UBH R S HHHHH A S HHAH U BB H O HI R OB N U R T 3 4##d
HHHHEAHUHHHHE SHHHHH AT AH U OHHH B AHHHHH AR URHHHY | HHEHHOHS A UHEHHE ) #HHEH AR
HHARUBHHHH<BHHHH AHBR AR UHBR B = HHH R B HHHHAR UB B HHH S R HH O HB AR UHHHEE?

Hit#H AU HHH AR UH X H Do ### L HIHHH SRR S HH S H R S SR S R H
HAHHHBHHQBHHAR AHARBHAR UHHRHH AR B HAR AH AR HH AR UH AR S HBRH AR A H AR HH AR UH AR HHCHS#H AR dH AR HHARU
HAHHHDHHH RS AHBHHH AR UHBHHHEHHH RS AHBHHHAS UHBHHH FHHH RS A HBHHH AR UHBHHHCHEH A S A HBHHHAR UL RS
HHHB RS HH AH BB AR U THEB R A B S HHBAR UR S H#H B O HBH AR URHH R K S H#H A B HHAR U BB HHH L
Hi#HRH U HHH AR UBHHHHMNB S S HH AR B EE AH UH BB ENHH A QS S HHH AR U S HHHO RS H A H AR AR U PH#H
HHOAHHHHHAH UHHHHHQUHHHH AHHHHH AR UHHHHH RHHHHH AHHHHH AR UHHHHH SHEHHH OHHHHH AR UHHHHH THE#H#H#
Hit#HH AR UHH B U HHH B A B HHPAR U HHHVH B OHEH A URHH WS HHHH A B HHAH U BB HHXHER A H#H
HHNHUHRHHY B O N UHH R QRN OB [ #HEE R D U

HHHH QRN ORI | S R N UHHRHEE N QR U AR A U# X HDHo ##H
1###H BB HHHH TS HH T H R R H T H R H RS R J##RARU
Hit#HiHH adHHH T A B HHHHAR UB B HHHDHER B H O HAH B A UHHH B CHHHHH A BB HHAH U BB HH A HAR B A HHHH AR UHHH
HH CHHHHEAHHHH N R T QRN U QU QR DU N O D UL
HHHHH AHHHHH A UBHHEHH R DU K QR A OB L QR D U R
HHAHBHIHHAHUHBHHHENHHH A HHHHH A UBHHHH OB AHHHHF AH UHHHHB DHIHHH AR UHBHHEQHEH#E
HHHRE AR U C #HBH R AR HHEAR UR B HHH SHER B H OHEH DS URHHHE C B HH#H A B EHHAH U BB U DB #H
HH N UBHEHHVHHHHEOHHH A URHHH W OH AR UHHHEXHHH R QB D U Y RO
HUHHBHHEZ HHHHH QHEHHE DN OB [ O UHHH R |

HHHHH ORI N ORI} S R N URH R~ QR D U 0 O H B A U# X HDHo ###H
1HHH BB YIS U Y YR S S o R d # AR U
HittHHE o HHHH T AHHHHHAR URHHH o R O HEH A U HHHE o BHEHH A B HHAH OB Ho #HEH O HEH AR UHHH
##0o

HHH QU HHH AR U0 B H AR A U o #HH R QS S HHH AR US S RS A HEER AR U o HHH
HHQRBHHHAH UR B 0 S QR D U o B HH QRS HHAH U R o I B D U o B
Hit#HRH AR R o #HEH R A B HHEAR UR B HHHo HEEEH OHEH A U HE o BHH#H OB HHAH U BB B HHo #TER A H#H
HHARUHHHH o HHHHH AHER AR U o #H#HE A B HHHHAR B H# o B H A HEE A U o #HB# DB H#HA
HUBHH R0 HEHHHABHHR S AR UB R o HEHHH A B HHR S AR UB#HHR Ho #ESHH A B HHR S AR OB Ho #BSH# A ##RE AR U
H#it##o fHHHR HHRHHAR U RS H 0 B HHR A HHR SR AR U H RS H o B ##R B SRS HAR U H RS H o B ## R B HREHAR R RS
Ho BB H A H#EE AR U o BHEH AR HHH AR US X H DH 0 #itE LB HHHH S Y HH T S SR S H R
HHUH RS HHHH S HH RS SRR SHEH QRS HHEARUR S HHHY | R AHHHEE DS U

CHHBHH AHHBHH N URHH IR E I QB N R ORI RN U N U | #
HitHAHHHHHARURHHHH SHEHHHOHHHBH AR UHHHTE  HHEHHAHHHHHAH UBHHHHOR B AHHHH AR UHHHHE O HHHHH
AHHHERE DS UHH I BB A B AR U R QBN U -

HH#RH U HHHH AR UBHHHH OB S HHH AHBREH AR UHBREY HHHREE S S HHH AR U © RS AHAR AR U A 3
HHAHHHHHAHUBHHHH 2 R OHFH PR AR UHHHHE S #HH#H BB AR U BB

" HHBHHAHBHHE DU U AR N OB H R QBN OB - B O N U B3
HHH ABHHHH AR URHHHH L S ORI DS U O U HHH A B AH U BB HHHE R QBB D U DR
JHBHHHAR UHBHHH LSRR A HBHHH AR UHB B BTGB HH B A HBHHH AR UHBHHH ¢ BHH R A HBEHHARUHXHDHo #H# 1 #H#H#
Hit#HR U RIS YR S H R S H R S H R H R S S A A HHEAR UB B HHH
At ### dH#R S AR U A A B HHHH AR UB B HHH AR A HE AR U A7 A B H##AR U B S ## AR
HHH AR N URHHE EHH R QR DN USHHHH CRIHHH AH AR D UHH I EHHHHH ABHEHH N URHEHEH
JH#BHHHAR UHBHHHEHHH RS A HBHHH AR UHBHHHEHHHBH A HAHHH AR UH BB HH# T #H# RS H B HHAR U BB # T # 4 # B dH#E
HH# AU HH R T S B A BRSSO BB T HEH B QS B HBH AR U B HHHD # B HH dH S AR U H BRSNS A B H
AR UBHHHHOR B HH AHHR RS AH U OB H# A B HHH AR UR S H OB B A HHH B A U HHHH OB d R H##AHU
#it#H O #HH T AHHHHH AR UBHHHHE X B O HHH B A UHHH RO HH#H A B HHAR U BB HUHH B OHEHHRAR UHHH



HHUBHHH R AF U OB QR N UR X <H O R R
B L PHHHH O H OHHHHHHHH 0 HHHHHO OHHHHHHD (HHHHH

OUHH R
DU HHHHH S BT HHHH B QU B0 HHHHHH R R B R
HHHQHHHHH R HD##
HHE R ZOTHUBHHHHH R #8302 0 0 ##00 #Ho o HIHHIHY
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HitHHRH AHMIH R L H#



Hit#HRH AM#HARH L H#



HitHHRH AHMIH R L H#



#

HUBM#HHHH L #






HERMBHHHH ) #
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Hit#HR RN HERRR L



#ith | HAHhHUGR RS HHHHHORBHHHH AR OH#H R ot  HERHHHHHOR BRI HHH T HHHH RO
HHAHAHAH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHH AR QR HHH

HUHOH AHHHHH QR HHHHHH B R HHOH AR B R B H QHHH TR B HHHHH OB AR HHHH QBB HHHHH TR R HHAHH R H QU HH TR R HHHH
HAtA#HBHHQRHHHBHH AR H AR AR HBHH QR H AR HH AR HH AR AR HBHH QR H AR HH AR HH AR AR BB HHQBHH AR H AR H AR
HEHHH QR HHBHH PR H PR AHBHHH QR H PR H PR HH PR AHBHHH QR H PR HH PR H PR AHBHHH QR H PR H TR R A7
HHQHBHHHH AT HH AR QU o BHHHH QR AR QUHH T 31O
HEHHHBHH AR H T AHHARH QR BHHARHHARHHARHHARH QR BH U HHARHKEKHKEKHKEKHKEKHKEKHKEKH LH

#ont (#####o #o #oHo HoHo Ho o Ho o Ho#o #WH 1#h#h#h###RH T HEH (#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#
h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#N#Y#

Ht#H o #HABHUHE B H R #o #o #o #o#o Ho#o Ho#o Ho#o #X# L#h#h#h#H##RH T HEH (#h#h#h#h#h#h#h#h#h#h#h#
h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#hHhEN#LR " HERHHYBTHTHTHTHTHTHTHT
HVHVHVHZHM#HHEYH#

HHBHBVRHBHELHR

HHH#WH X HRHYH#

#H#HAH#

HAHHHBHHHRHOHYH#

H#Hit##HHoH HEFUHBHH o oo Ho BTy H#

Ht#H o HHARHHARHHE HoBtyH

#H#

#o# | ##HUHBH RO Ho# [ #nHyH#HZH# {##H0H# (HHAFE\ENENENENENENZFOHOHNHNANH | #m#y H#z# { #H#HY#
#H#HAH#



HAHHHHHHHHHOHYH#

HitH# O # " HHHUA B o #o #o Ho #HitHY #

HHHHD HHHHHHHHHIH HoyH

HitH

HUHHBHPLHHHHHHHPHNS | By HZ# {##E0H (HHH#H##\

HNHNHNHANHANANH D H#o ENENHENH | HMEY H 2 # { HH#HH (HHENENENENENENENZENENENENENA | ity Hz #{ #H#HY#

# HHH\HHHHYH

# HHtHo HSHAHUHSH ###HoHoHoHoHoHoHoHo Ho Ho HAHMHY HZ # { ##H#GH (#
###_#n#n#n#n#n#n#n#D#D#D#D#A#m#y#z#{###%#(#####_#n#n#n#n#n#n#D#D#D#D#D#A#m#y#z#{###
Wt (#



HAE\ANHENENENENENENENENENENS | #mit | # #~#HHyH#

HitH#H HHHHHYH

#it#Ho# , #H##%HSHH##o Ho HoHo HoHo HoHo o Ho #NEmBEh#hEh##A%H (H#EHHE\

#o#o#o#o oo oo Hoto Ho B NEMEhSEh#h#EHGH (H#HERE\

#otto#oHoHotto oo oo o NEMBEREh#h###AE (HHHHENENENENENENENENENENENHENS ] EmEh#h#h###y#
HtHHH_HHBHHYH

#HAHAH#

%t H#tnt SH##H#o #o Hoto Hoto Hofo Ho o #NEMEh#h#h B (###H##H_ #o#o#oHofoHo oo oot #NEmih#D
#h###%H (##H### \Ho #oHo #oHo o Ho o Ho o Ho #NEMEh#hEh#H##NH (H#HHHE\
#Q#QH#Q#QH#Q#QHQ#QHQ#QH#QHat m#h#h#h###H Y #

HtHER \HHHHYH#

HitiHiH o H&HHH AR SHHH o #o Ho Ho o #o Ho Ho Ho #o HDHEMENBEh#h###AE (HHH#H#H

#E# oo ot ottt oot oot b#m#h#h#h##H#%H# (H#HARH\

#o#o#o#o oo oo fofo o BbiEm#h#h#h##H%bH (HH#AEE\ENENENENENENENENENENENH | #EmEh#h#h##Hy#
HUBHR TR QA HHHHE | ENHNHNENANENENAENAENHNH | #Em#Eh#h#h###%H (HHEEE\
HNANANHNENENENENENAENENHS | #miEh#h#h## iy #

HHHH#CHURRHYH

H#it###o # | #HH%HSHH## o Ho o Ho o Ho#o Hofo Ho B dEmBEh#h#h #8854 (####EHRERHRHRHRH#RHRH#RHRHRHRH
e#m#h#h#h###Hy#

H#HHHCHHHHHYH

#it# o # (#EH%HSHH## o Ho#o Ho#o Hofo HoHo Ho B dEmBEh#h#h#E8%H (#H##EHRERHRHRHRHRARHRHRHRHRHE
e#mih#h#h##ty#

HBHHHCHHARHYH

H#it# o # * #HHUHSHH## o #oHo HoHo HoHo HoHo o #dEmBEh#h#h### X HDH#H

#H#1#SHoHo HBHVHE, #VH, #, #DH#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #####

Hit#HR R AHHHHH QBB HHHHH |

HEHHHRBHHBH QB HH RS HBHHH AR HHRH QHBHH AR HH AR HH AR H AR QHBHH RS SHAHH T AR HHBH QB HH IR
%ttt SHAHHHAHHHBHHHRHH U R H AHBHHHQHH AR HHA | HHABHH AR HHAQHH AR HHH (HHARHARBHHHQHHARHHA ) HH#
HitHARHHHH QU B HHHHH ™ B HHAHB R QU HH T HHH T AR HHH QR R , R AHH R QU -
HHHHARHHHBHQHAHHHRH | HEHHHARHHHBH QHBHHHTH [ HEHHHARHHHBHOHY

HHHHOHBHHH AHHHHHDHNBHHHH LHHHHH ORI NENHHBHH 2 B HHHH AHHHHH N NHHH B SHHHHH AR HHHR AN H##H
HABHHHHAHHHHH N NHHHBHSHBHHH AHHHH RN NBHHHH O HHHHHAHHHHH N NHHBHH T HHHHH AHHHHH A NHHHHHOH
HEHHAHHBHENHNHHHHHOHHHHH AHHHHH NHNHHHEH | HHHRHARHHRH AR NHBHHH | HHHHH AR D NHH B <HHHH
HAHHBHH NHNBHH =B QR NN S B H AR HH AR BB D H B HHH AR A O H# (#
#itt_H#RHRHRHRH#RHRHRHRH#RHRHR A #MIh#h#h#H#HYH#

# | HHHCHHAHHYH

# | ##t o+ #HHRHSH |

###o #o#o #oHo HoHo HoHo o dEmBh#h#h #8454 (#" ##H_HRYRARHRARHRARHRARHRARH etm#th#h#h###HY#
HAHHHCHHHHHYH

HittH# o # ) #itHERH SHH#H o #o Ho Ho o #o Ho Ho Ho #o HDHMEh#h#h###AE (HSHAHN

#o#o#o#o oo oo oo o dtbimBh#h#h##H%6H (H% 1R HENENENENENENENENENENENH | #Em#Eh#h#h##Hy#
H&HHH T HHHRHYH#

#HEHHHE BUHHAIH



HEHHH | # | HCHHHYH

HEABHRHHHHH DR HHEHHHNHSHSHSHSHSH | #mEh#h#h###a# (# " #H#H#\

HRHRHRHRHARHRATHTHTHTHT Hg#EM#h#h#hH##HY#

# (H#H#_HH#RHb R (HHHRARYRARHRARH Y #

# (HBHRHHHH AR B (HHHRARHRERARA e #MIh#h #h#H#H Y #

# ) #itHo #HAHHUHEH ) #H#o Ho Ho o o HoHo o HoHoHo o #mEh#h#h###%#H (#* #H#to#o#o o oo oo oo Ho#
o#o#mi#h#h#h###ad (#+###HoHo o oo #o oo oo oo o mh#h#h #8454 (#, ###oHofo oo oo oo
#o#oH#o#otm#h#h#h##H#%4# (#-

###o #o#o HoHo Ho#o Ho#o HoHo Ho#o HMB#h#h#h#EH%H (# | ###o #o#o Ho#o Ho#o Ho#o HoHo HoHo HmBh#h#h###
St (#/

#ittto #oHo Hofto #oHo Ho o o Ho Ho o #mEh#h#h##H#%H# " #OR###NHNENEN#NHNENENENHNENENF OHMEH RN " H1H

HHNHNHNENENHENHNFNHNENHNHENHOHMIHH Yt
HIHHHTHIHIHIHTHIHTHTHIHTHTH LG
HEHEHEHIHIHTHTHTHTHIHTHTHTHT LG
HTHHEI#HIHIHTHTHIHTHTHIHTHT# T #L#GH
HOHHHIHIHIHIHIHIHTHIHIH]H]#T #isHNH
H R HIHTHTHT TR THTRTHTHT R LR

HORBHTHIHIHIHTHIHTHIRIHTHT R LR
HARBHTHIHTHIHTHIHTH TR IR R R L8
HOHHHTHIHIHIHIHIHIHTHIHIHT R R
HSHHHTHIHIHIHIHIHIHIHIHTH]H H LR
BB HIHIHTHIHIHIHTRIHT R R R L
H<HHETHIHTHIHTHIHTHTHIHTHT R LY

R H IR TR R TR TH TR TR R R L
HHHTHIRTHIRIHIH IR R IR R R

HxHDHHHHHLH, HDH#, HD#, #, HZH#, HNHSH, #, #, #, #, #, HEHEHSHSHSHSHSHSHSHSHSHSH SH SHSHHHHHQHHH Y
AHHHHH NI N N A N N B A NN CH B U AR NS N B H DI B AR Y
B AN E R AR N D F QA NS CH A AR AN R A S
DSBS THA R AR DN D HHH R AT N D KA QAN L R AR AR
B MR AT N DN QA A N B R B AR A N R PR A B A N
HHQHHHHHAHH AN N R AR DN R SHH B AR A N T H R AR AN U
B AR NN\ SR QA N W AR NN X R A HH A DB RHHEY HH

H>HEHEHI#IHTHTRIRTHIRIHTHT R R #?

HHAHBHHR D NHHBHH T HHBHH AHHHHH NENHHH I [ A QB AN HHA\
HEHHH AR H AR H QU BHH AR | HEHHAQHHARH QR BHH AR N HH A AU H AR H QR B0

HOUHHTHIHIHIHIHIHIHTHI R R R R LR
HBHHHTHIHIHIHIHIHIHTHTHT R R R
HDHHHIHIHIHIHIHIHI R R R R R R
HE###THIHIHIHTHTHIHTHTHI R # ] H LN
HHEHHTHIHIHIHTHTHTHTHTHT R R RN
HIHHHTHIHIHIHTHIHTHTHTHT R R R
HLAHHTHIHTHIHTHTHTHTHT R R R R
HNHHHTHIHTHTHTHTHTHTHTHTHTH] R
HPHHHTHIHIHIHIHIHIHIHT R R H RN
HREHHTHIHIHIHIHIHIHTHIHTHTH RN
HTHHHTHIHTHIHTHTHTHTHTHTHT#] H LR
HVHHHTHIHTHIHTHTHTHTHTHTHTHT R LR
HXHHHIHIHIHIHIHIHIHI R R R R R
HZHHHIHIHIHIHIHIHIHI R R R R R

H#t OHHHHHHHHHH (HHHAH OCHBHHAHO (HHHHH
O#t#H## (HHH#RHH#ARH O #HHC

HAHHHIHIHIHIHIHT R R R R R R R
HCHH#THIHIHIHIHIHIHTHTHTHTHI HIRHNH
HE###IHIHIHIHIHIHIHIHI R R R HisENY
HOHHHTHIHIHIHIHIHIHIHIHI R H  Hik Y
HI#HHTHIHIHIHTHTHTHTHTHTHTH RN
HKH##THIHTHIHTHTHTHTHTHTHTHTH LR
HMEHHTHIHTHTHTHTHTHTHT R R H R
HOHHHTHIHIHIHIHTHTHTHTHTHT#] HLHHGH
HQUHHTHIHIHIHIHIHIHTHTHIHT R RN
HSHEHTHIHIHIHIHIHIHIHTHIHT R R
HUBHHTHIHTHTHTHTHTHTHTHTHT#] H LR
HWHHH HIHTHTHTHTHTHTHTHTHT R R
HYHHHHIHIHIHIHIHIHIHIHI R R RN

H[HHHI#IHTHTHTHTHTRTHTHT R HLEEBE
HHHXHSHSH SHSHSH SHSHIH SUSHIH SHSHIHSHSHIHSHSHSHSHSHSHSHSHSHSHSHH#UHL HANHHHO A1 HH

OH#HHHHHH AR HH AR HH AR H AR



O##H## (HH#HH

#HO#HON##Ho #HNV o HEH#HH H#tHHH ¢ #HHE

HXHHH#HOHY Y Ao #) Y At HOH#H  HHHHHAHOHHHHHOH#H?

HEHHH  HHERHHHR ORHBHHHRH | HEHHHRH QHBH EHBHH ORBHH | #AHBHHHBHHHROHHBHHH R H R
###O0+AOUSUC | . #o OaHORHHHHIHHHHR L HHHIH ORHIHH HHHHRHIHH I 0 HHH R I##<H#o ##Bavis,
Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<#####

#H#HBHHH #o#iHo o #B#H I Ho #H#H# O #H#H#C



OfH###H (H#HH

HHO#H ON##H#0 HA\V Bo HHEH#HHo HHHHH I

HXHHHH o HYY Ao #Y Y aH o # ORI HHHHHAHOHHHHH OB DHHHIHE ¢ HHHHHHH OHHHHHH

# | BHHBHHHQHHH I HH AR ORI | HAHHHBHH AR HHQBHH AR HH AR HHH

HAHANIMETHL | ¥YOL, + IT#HHo#HAHHHHHLHHRHIH ORHIHHH HHHHHIHHHHIHIHH CHHHRI##<#J##Bavis,
Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####

##HHHH#H# HE#HH#HCHIE ORI Ho HHHH DD HHHC



O##H## (HH#HH

#HO#HONH##HO #A_ Vo HHH I HitHHH ¢ #HiHE

HXHHHHE0 HYY A #Y Y aH o HOBIH  HHHHEDHOHHHHR OHHH D HHHHIE ¢ HHHHHHI OHHHHHHI AHHHHHHEOH
HAHHHH OHHHH | HAHBHHHRHHHH QHHHRHHHHHHHHAHHHUTOn 12 CEUPa o A~ [ ### o HHHHHHH L HHHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rite# HyH#HOHUH# HwHaAHNHLH H#HLHOH# HOHOH HwHIHtHh# H#HUHh#IHSH . H<#H#H#HH

H#HHH#H #T##H | #HoH#B#H I Ho #H#H O #H#HC



OfH###H (H#HH

HHAH#OH#HHD # © XV B HH#H#HHH ¢ HHHHHXHHHHHO #yya#a#yya#o HOHHH ¢ HHHHHAH OHHHHHOHHH?
#####(;########6########A#######i###Z####é####] HARHBHBHBHBHQHAHAHHHEHHHH

###Dpo 3o A®H | VAR ad## ¢ HitH#HHHH L HIHIHHHOHHH R HHHHHHHHHHHH a# HHH#HH<#D##Bavis,
Christopher:

Establish a time when all parties believe the proposal/ issue canh be resolved<#####
H | HHH# H#o#H#adtHoHEHE Lo ##H# O HAHC



O# it (HHt#H

HHAHHOH#HH o #o [ VB HHHHHE ¢ HHHHHXHHHH 0 #Y Y A# 0 #Y Y Ao #OHHH HHHHIEAHOHHHHHOHHH?

HHEHHEH (R ORI NHHH I THIH T HHH O R | #HAHHHIHHHIHH QHHHH I 2 AT K< TEn
##Y 0 O ## ¢ HHHIHHEELHHHHH OHHHHH A HHE [ #H###<#\##Bavis, Christopher:

This is the nuts and bolts of it. What are the steps needed to resolve?<#####

# | #HHHHH HZH##H [ #HoH#HH I Ho #H#H O #H#H#C



O# it (HHt#H
HHAHHOHHHHOHD V8o HHHHH ( HHHHHXHHHRHOH#Y Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?
HtHHH HHPRHH AR OB HH IR 2 7 HH HORBHZAHHHOBHHH | HARBHHBHHHBH QH BB HHBHHHBHHHARR?

Nta 3#GY%~a



B#* TH#  HHAHHHH L HHHRH ORI HHHHHRHHHR I | #HH#RH#<#/##Bavis, Christopher:

Need to be realistic here.<#####

H | HHH Ha### | #1#oDE | #8881 #HH#######Bavis, Christ opherb#######H###H####BavVisS,
Christopherb###############Bavis, Christopherb#########H######Bavis,
Christopherb###############Bavis, Christopherb####&##########Bavis,
Christopherb>### [###H#HQH#H#H#AH# 1 SH o #H o HAHHBHAHHBHIHR ]S HEHAHHBHHHHBHHBHRHH B



QH OHHHHHHHHHY



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HIHHHHH T HBHOH #HEH##She e t QQHHH HHHHHHHHHHHHHRY Y VHDHHEHHHEHHHHHQHHHHHHHHIH
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HEHH SR H PR HPRHH CR CHOBENH AR B HHBHHHBHHH B PHH R PHUBHHH DHUHBHHH B PHH A PHHAHHH DHUHBHHHHPHHHAP
BHEYHHBHBHBHEHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H R B H B H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
RHBHBHBHBHHHHH BB R R R R AR H
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A A R R A R R H R R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H B BB H BB H B H R R R H R H R R R A A R H R H R
L L i
RHBHBHBHAHHHAHA R AR BHBHBHBH AR R A R AR A AR BB H AR B R R AR AR AR AR B H AR B AR HEH
HHAHBHAHBHBEHFHHHH B HBHBH B H B H B H B H B H R A H B H R H R R R R R H R
HEHHHBHHHBHHHRDYHE

H#HH R H AR H AR H AR Ao

oOUON#«a##+ ' SUOHHHAHHHHHHHHHHHHHHHHHHHPHHHHHAHAHHHBHHH CHIHH o HHH



HHHQHFHHRH © BHEHHBH R HBHHBHOHHBH AR



###] schoonover#########USer ##n#######A#MICcrosoft Macintosh
Excel###Q#####%SRo THOHHHH#UA" 0 " AHQ###1HE EHDORHBHHHHHHHHHIHHHHHHHEHHH
HHtHHHH R R R R R HH AR HHHHHH AR R R R R R R R HHHH A
HitHHHH R R R R AR AR AR HHH AR R R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H AR AR AR R R
HBHHHHBHHHH BB HHHH R HAH B HHH R H A HHH R R AR R R R R
HHtHHHH R R R R R R R R AR HHHHHHH A R R R R H R R R R HHHHH R
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHHHH R R R B R HHHHHHHH A R R R R R R R R AR HHHH AR
HHtHHHH R R R R R R AR HHHHH AR R R R R R R R HHHH AR
HAHHHHBHHHH BB HAHH R HAH B HAH B HAH B HHH R HAH R AR A R R R
HAHHHHBHHHH BB HHH R HAH B HHH AR R H AR AR AR R R
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