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AHHHBRHHHEE BEXH RO Y AHBHHHEHEEREX "H Q Y AHERHHHHEERED B B
AHHHHHHHHHED "H Q Y AHHBHHHEE BENE HHQ Y AHHRRHHEE BENHHQHQHE  AHHHHHHHHM
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#He#### | ""'Q @ ##

AHHHHBNHHR HH1"HO QHHHA AHH#HHHHE
HEHHRH | ## QHBHA QHBHHBRYHRHE #HLHHQ @ ## a###H
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HH" AHHHHHHRRY HHNHRQHH HH" QHHHHHNGRE HHLARREE HH" QR I BRI B8
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AHHHBHHHHH | HESHHQHOHHRA AHHHHBHHHY | HHSHHHHOHHRA AHHHHHHHHY HHNAHOHQ #HH+ AHHHHHBHHH
HHNHBHHO Hit+ ABHHTHARSY #H#1""Q @ HHA AHUHHOHH#AHH #Hh""Q @ HHA A#HHTH ### ##1 "# @
HHA QHUHHHTREY HH HEE QUHEHE ABHUHHEHTRE HHQHAREHHHHHT ARSHHHHHRR $4 HHQ QUU#HH
AHHHBRBHHH HED #H QHARY AHHHBHHHHE H#Et # QHH #EY AHHHRH
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H#Ht### HHN"HQ #HHHA AHBHHHARY #Hh"HQ HAHHA AH#HH
Hittho#t HHHHHHHHHHED A#HH
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AHBHIHBH AR "BHTHY  HHHE  ARBHLH
HAR* BHTHE e BHH" AHBHLHHHAR* BHPHH  H BHHD AHBHLHHHAR* #HTH#  He RN AH#B1HHHAH
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HUBHHHHHHHRA AHHHHRRoH HENBHHHHHHTE ARHHHTR o HHHBHHHHEHRE ABH### IR
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HEHBH#R-HHHORH - #H# ######STocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO
##CUn ###o ##t#o ###Ho ###a
H##H#Ho HHt#o HitHo #HHo #A# o o #HHo ##Ho i # o #iH o #HH o #H#o Hi# o #HH o #HHo #B# o i o #H o R Ho H o #HEH
oo #tto o HitHo o HEH HHE | HEHCHHBEHBHOH T RHH | HHHESHHH T HAHORHH O HAH «HHH#HEH -
HHHRHHH HIHH © HHHTHIR 2 HHH S HEHH
'###u###ﬂ###-###}###1###°###»###%###%###%###&###A###A###A###A###A###A###E###Q###E##
HE##HE###HE### T tnn T ### T #un T ###D R #N### Ot #O### O## 1 On## Ottt x ##t# O ### U## U Ot ## UHH#Y #
HHDHHHRHHH AT AHIH AT BHIH AR AHHIHRHIH CHIH O HIH SHHI SHHH S HHH L HHHDY VY DY YV L ### DY YV YV T Y
YYYYYYYYYYYYYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyRRENT MONTH###TOTAL
INVENTORY###CORES WITH ON HAND ##MONTH OF :###INSTRUCTORS NOTES###THIS IS
TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE HEALTHY PARTS
INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS SET AT 0 IN
6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $ ###ouch! | | ##0NE
MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###SAMES FORD
###HECTOR AGUIRRE###N360/04w##Meeting with Dealer:

Action Proposed: Report to dealer monthly with lost sales and the introduction of
new inventory.o##Describe necessary actions to reach desired result: The first
thing we must do is track our lost sales with CDK and weekly meetings. co##We are
not tracking lost sales properly. We have not had a proper definition of a lost
sale and a clear expectation of what is or isn't. We are not defining which parts
will increase our gross and our sales. It will help increase the bulk of our
inventory. We need to improve our first time fill rate. We also need to track lost
sales better so we can have inventory on hand rather than outside purchases.@##0ur
overall objective is to train our staff on what a clear definition of a lost sale
is. Once this is achieved we can determine the best inventory so we can make
decisions on what we need to stock and what we do not need to stock. We also need
to increase our first time fill rate, create more profit and quicker turns.d##The
proposed timeline to create a consistent lost sales process will take approximately
six months.C##Meeting with stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal: Utilize CDK and make sure the
team is being held accountable. Weekly and monthly meetings to make sure everyone
has a clear definition of a lost sale. Coaching and teaching our guys that by
tracking lost sales their job becomes easier and they become more effiecient.
Failure to track lost sales results in loss of gross and the right mix of
inventory.m##Describe checkpoints that have been established to measure progress:
Daily; Spot check sales team and parts manager.

Weekly; Conduct weekly Wednesday meeting and make sure we are tracking properly.
Monthly; Make sure we have a clear number of lost sales before purchasing more
inventory. Staff will be notified once the needed inventory is purchaed and
available. co##Estimated cost for implementation: Total training will cost $750
for intial CDK training and then an additional $250 for consultants as
needed.<#z#o##Accountability: Monitoring progress:

Who: All Parts Sales,Parts Manager and Serv Director, GM

What: To review and track lost sales through DMS, track first time fill rate and
gross profits.

By When: 6/15/2020

How: We are working on weekly and monthly meetings to make sure we have a clear
plan and vision of our process and procedures. Making everyone aware of our
progress and communication are essential. ##6/15/2020 ##RYAN CAINV#"###oVH##
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##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



#i#t##H#oHo o # HYH#

HEHHH O HOHHHHHHHHIHH O HHH A B N A BHHH R R o HHBHH R #
WHHHHH D AHH BHHHHHHH O I BOH R D N BHH B HH B o R #
HHHHH N AHH BHHHHHHHH O HHRHHHR H Y B



#itttito HoHa#t H%H
HHHHD Ho HHHH B O Y G AR AN #GHHH# o Ho Ho #o o Ho #

HXHDH o H## 1 AR HHHHAAHE \HCHCHCHCHCHCHCHCHCHCHCHCHCHCHURKH UMM HHH I I
HHHRR OB HHHH AR HHHHH
Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



#HUHBHHR AHB D o R DRI AR O X H <HOHHHHHBHH IR
HHHHBHH RS



HHBHAHH H#ito #>HHH(HBHHHQH TR R HHHHE0 #H o HTERH R HH TR #HTT TR
HHBHAHBHH o

HHHOH QHHH QHHHHHBHHHRHHHREY Y Y HDH# 0 HEH o HHHHHHHHHHHH IR < SHHHHHIH

Ht# H#Ha T THO0 HHH I HHHRUSHY CH o CHHHIHHY



B QB UOT OMOP 2 U™ S o S O S

Gt O HHH A 0 O IR HHQHHHHHHIHG D  HHHHHHIH G D (HHHHHHHOT ) HHHHHIHHO?
MEHHH HHHHHE QRS | 1 SR QR A D R A P HH U

H)#



HEHHHOHBHAHHE L



#HAHHU Hit i T H



HAHHH#
Hit#HHH T H



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HitiHHH A HHH IR L



HAHHH#
Hit#HHH T H



HEHHHOHBHAHHE L



#*



HitHHHHH T H



#
HHHOBBHHHHHH I B
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
HHBHBHBHEH HEHHHAERH
HNHHHBHQHHE HHBHHHRH
Ho#HH#RHQ#E HEBHHHTRHY
Ho##H#BHQ#E HHBHHHRY
HO#HHAHQHH HHBHHHRHS
HO#HHAHQHE HEBHHHRHS
HotHHHHHQHA HHH#H  #HH#H
HHBHAHE #H HAHHE

#H#

HHAHBHE H#H HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HOHHHHQHY HHHHHHEH

B

HHHHHHHHHE A SRR ORI QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO QU HHHHHHHE | SO
HHBHHHHHH ORHHI HH HURHHHHHHHHERT B R B8 B
HHEHHHHHH R SRR SR B SO QY B O QHH
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SO o HVH ZHHHHE | QA ZH T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB B UV [ HHHHHE | BRRRHSHHHHHE [ HY T HHHHE HH DHHHADHHA S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HUHRRHHHH IR~ ~H \Ho #&H ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHH ) A AN D S



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH
B G O B # B TR | R QR THY



GHHDHHHADHHHARYH#
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B HSHH B O B BOHCHIHHHE | BHBHH AR CHY AR HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHB R HHDH#HAY # . .
HitiH# o H%H AR o #o H\He B #H#H | HIHHRRY HHH T e # Y YHEH AR Y HH DHAHADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O S BN N B | R Y Y HEFEH#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHHHHHE D1 T HHHH HH DR ADHHH NHHHE QU HIH A
AHHHEHHHHHHHQHORQHOHOHQHOHOHOHAE  HUHHHHHHHQHOHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHEHQHY HHHH S O RO  HHH ORI HH OHH
HHHHSHHHHNHHHHH QO HHHHGHHHHE S IR QR HHHHIGH o HHHIHQHH  HHHE S 0 B Q#H
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHFHHHEHBHBHOHOHOHBHBHBH # HAHOHHHHHHH HHCHIHHHE  HHHCHUNHHHE HHNHHHHHE  #
HHHLHE M OE HHHHHH Ot HHHHHHHHHHHO © HHHHHIIO (HHHHH O R
OHHHHHHHHHHHHHHHOXHHHEC



O##HH R HHHH

H#oHHOOH AR 0 HOSH Y o #H#H#HE ( HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH R OHHHHHHHHDH I o ### | HHHURHHH OB | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#HHoHHOOH AR O HO | Coo#H#H#HE HARHHXBHH o HPHHHo #PHHR HARHH?

HtHH# HHURHH AR OHBBHH AR HHARH OB HESHARH ORBHH | #AHBRHH AR HHAQHH AR HH AR HH AR HH#AVDASHT o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H##o#HH#OOHA# o # © 0 B n #HH#HHE HARHHXBHH#H HPHHHo #PHEHR HARHH?

HtHH# HHURHH AR OB HH R | #7HCHEH o HEHWHEHH ORHHH | #AHBHHHBHHHH QU AR HH IR HH IR
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

##to #H#OOH## o HPECo o #H###HE L HHRHHXBHH 0 HPHHHo #PHEHR HARHH?

HEHHH R OHBHHIHHE | HHHEHHH 0 HHE\HHHH OB | HAHHHBHH A HH QHHHH B HH AR TA -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

##to#H#OOH## o ##tn Lo o #H###H ( HARHHXBHH T 0 HPHHHO #PHEH ( HARHH? B H#HE (TR HH AR OHBHH AR HH
HHHERHH~HHHNHHHH OHHIH | HAHHHHHHHHHH QHHHHAHH I H##0 >T8B - @Conn 6WOAR ™ ## HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#it#H## Cchav i s###H#H###HH##HH#H#H T Chavis#it####H#H#H#HTHTHR##H#H Chav 1 SH>HHA(HEHHHQH AR B #HH## o #H#Ho
HHAHBHBHBHBHBHBEHEHIH?H



HHBHA?H?H#






o###HOHEH

HHBHAHH
HHIHBHBH [ HEHQHEH QHABHBHBHBHBHBHY VY VHD##0 #8H 0 #HAHBHBHBHEH I HEHHHHBH A H B H B HBHBH BRI HEH

Ht# Hu#H T THO0 HHHH R 2 HHHRO#H# O###o HHHHHHH



B QB UOT OMOP 2 U™ S o S O S

Gt O HHH A 0 O IR HHQHHHHHHIHG D  HHHHHHIH G D (HHHHHHHOT ) HHHHHIHHO?
MEHHH  HHHHHER QR XHHE X | QR XX A DR A R U

H)#



HEHHHOHBHAHHE L



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HittHiH o HHHIHR L



HEHHHOHBHAHHE L



HHAHAH Hit i T H



#

HUBHHHHH  #



#

#

#o
HEHBHH L H



HEHHHOHBHAHHE L









#a



HitHHHHH T H



Hittto B HHHHT



HEHHHOHBHHBHH BB DB HH B



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HWHEHHHQHH HHHHHHTHE



HWHEHHHQHA #HHH  #HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



HWHEHHHQHH B



H#H#



Hh#RBHHQHH BHBHHHH



HO#BHHHQHH HHHHHHHH



HHBHAHBHAHR HEHHHHRH



e e e
HEHHBHHBHH O HHBHHQHE  HHHHAHHHAH NS HQHE  HERFHHRHHRH A HHRHOBY  #HEHH NS RO
HEHHBHHRHH S HHHHHQHHE  HHHHHHHHHHOHHHHHQHE  HHFHHHHHRRHHRHORH  HHHBHHHHHHRHHHHHOHH
HEHHBHH R B R
HEHHBHHBHHB R DR #

HEHHHEH | HHHUHBHHHHHFHPHEHFHGHGHCHAHR Y #

HEH  HXH U

HSHHHHBHHHHHIYH#

HEHHH THBHH R Ry #

HEHHH THBHH B Ry #

HEHHH KR Y #

HEHHH JHBHH R IRy #

HEH  HYH (HEBHERHRY

HSHHHHBHHHRLHYH#

HEHHHIH  HHBHHBHHRHE IHY#

HEHHH THBHHH B I JHKHKHKBHEYH#

HHH  HOH ) HHHBHEHRH

HSHYH#

HEHH RO BRI O Ho HUHUHBHHE | BHHHHRHBHHHURY VHEHHHHHDHBHADHH AHHBHHHHHR  HYH#
HEHHH DB ARY #

HHH  HZH/HHHYH

HEHHH LG O Ho VN | BN VR HEDHBH ADHH AHHHHHHHHH AR Y #
HEHHH DS T HHBHH BB Y #

HHH  H{H2HHHYH

HEHHR LR~ H~ HIMHWH A | B RS VR HHEDHBH ADHH AHHHHHHHHH AR Y #
HuHHHAHS HEHHBHHRHHRDRYH#

HH#  HEHSHHHYH

HiHHHo #

HEHUBHHBHH RO HO HVHWHEHEHT | HHHHH WS Y H# Y HHDHHHADHH AHHHHHHHHHRRY#

HEHHR DR Ry #

#HH##  HEHAH#HYH

HEHHE Y~ H~ M XH I | B XHY R #H DHHH ADHH AHH I IHH T HY #
HEHHR DS HHBHHBHHHHCHY#

HHH  HQHOHHHYH

HEHHH



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#

# HitH o HEHHHYHHH HEHOHoHVHWHHHIH | # HHFHHHEWHY VH#
HHYHHD HHADHHAHYH#

# HiHo# | HHHEHHH HHHOHY#

# HitHo HSHHHYH#

#

HitH o HDHBHYHHH

Bt Ho HVHWHEHEY | #
HHHHHHH WA AR HHD

HHADHHAHYH#

#

HHHAH | HHBHHRY

HHHOHYH

#

HHHo " HHRRRRY

HHHRHYH

HUHHH V| B~ H

HHHHH O HCHBH Y

HHHHH N | Y B R R DHHHADHHAR Y #
HHHHH~H | HHHYH

BB R H#

S A



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HiHHED Ho HHHHHEHHHIN IR D / HD#HH AD#H##H AHDHHH# AHDHHH# AHDHHH#AHD H#HA#D

HHAH DR AHHHHHHEHWHH THHHY HHHHEYHY Y HEHHEY SHDHHHADHHH AHDHHHAHDHHHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHHHBHESHY VHHHHHYHHDHHHADHHH AR ~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHH L LR~ 1 © AN | B NG VR HHDHHHADHHHAR Y #
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © B THEHHE | B THY VR HHDHHHADHHH AR~ #
HHHRFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH R O #EHHOHHHEE | I SHHHHORY Y HH DR ADHHH AR~ #
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUHHHEHE ~# © HHENHHHHE | NS Y HH DR ADHHH AR~ #
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
HtHBH o BHAHHIHBHHBH 0 HTHHBORBHEH | BHEHHBHBHHBORY Y HIHBHYHHDHHBADHHB AR ~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHH AR DHHAHDHH A | HHHHHEN R #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEHH RO HOHHHUHBHHR 0 Ho Ho Ho H THNHMEH# X HDHE### L #H# #\

HUHUHUHUHUH<HKHUHO HOH THHHHHHHAHXHOHOHOH  # HOH HHHOHAH  HDHAHHE HEHHBHHBHHRHIY HHHH

HEHHHRHHARHHE HHER HURHH TR TR BT TR RS TR HH %R

HUHRHHHHHT BHHHQHHH A HHHH | BT (R (T ) #iH

HEHHHBHH AR AR S HRHH TR AT TR TR | SHER TR - B

HEHH SRR SRR | RS RS R R T R ) H R H TR H R H R HHOH M BHHARHH AR H AR H B3 H
HHBHHHHBHHEYH

# HHH }HTHEH Y



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH
HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH
H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /
HAHQHTHTHTHMHMBEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENSEME R } # (#LABHTHOH#
QHQHBHBHBH # # #*# # HHHHBHHHHHHDHHEHBHHRY HHAM#HEHHH  HHELHHHRHE HHERH R

# HEHARHHH # HHHHAHHAHHE HEDAHALHEHHHHO L HH##
HEOHHBHHHBHHHBHHHHOTHAHHHRO (HAHHH  OHHUBHHHRHHHRHH TR HH TR HHH
OHBHHH#RHH PR HH AR OXBHHC



O##HH R HHHH

H##o#HH#OOH Ao # ° Lo o #H###HH HARHHXBHH#H HPHHHO #PHHR HARHH?

HitHH i HHURHH AR OB HH R o HitH o #HiHH | #HtHo HEHHORBHH | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q# 1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHAHHA I #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHoHHOCHHH O Ho #Y o o HHHHHE ¢ HHIHHXHHHHH O HPHHH O HPHEHR ¢ HHHHBDHRHHE § HHHHBHHH OB HH I |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHAHHOHHHH O #H ¢ o 0 HHHHHE ¢ HHHHHE X0 #Y Y A# 0 #Y Y A o #OHHH HHHREDHOHHHAHOHHH?
HHHHH  HHHHHHHH OHHHHHHHH L HHH O HHHAY  HDHHHH O#HHH | #AHHHHHHHHHH QHHHHHHHHHHHH
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O###H R HHHH

HHAHHOH#HHOH VA o HHHHHE  HHHHEXHHH# 0 #Y Y A# 0 #Y Y Ao #OHHH HHHEDHOHHHAHOHHH?
HH#  BHBHHBHHOHBHHHH B CHHHo HAHOR  HDHHHA ORI | HAHBHHBHHHH R QU H B H B
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



#H#######Cbavis N

SHHH (HHHHHQHAHAHBHBHAH O HiH o B BB R R o #HAO0#AH

HHEHHHHH

HHIBHHBH T HHHEQHAB QHAHHBHABHABHAERY YV VHDH o H- S o HEHHBHH B HHE B HH B HHE B HH B HAE B HAE B HAE B HAE B HA B HH
H#H# Hitt###Y T IHO0 HEHHASHHBSHHBS RIS (HAHAHAH SSHH CRAHHHRHH



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH
Gt O HHH A o FHHHHE O SN

B O XHRE X | 3 S R X #X#33 3333073333330 2 ## Ut
H)#



HEHHHOHBHAHHE L



HitHHHUHHHH RS L H#



HEHHHOHBHHBHHH A (B BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHHH O # L HHHHHH R 0 o HGHURBHEH | B QHHHHEURY HHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | NG Y HHDHHH ADHH NHHHHEHHHEDH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ H~ O WHHHHE | WS Y #H DR HHADHH A HHHH AR Y #
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHH TR RS TR HEYHEBHH AR H AR H AR ~HYH#

# HitH Y HEHHANHHH HHH~HoHMHWHHHHE | # HHHHHHHHWSEY Y HEFBHYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HBSHH BB
HHYHBHBHBHIHEH #HitH~#yH

#

H#it# Y HDHHAUHHH

Bt HMBWH R | #
B WA ##D
HHADHHARY#

#

HHEAH | Y

HHHOHYH

#

Bl Y

HHHREYH

#

#



#Ho#N###Y#

#

HHta HOHHHYH

#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho IR | Y B HHY Y ##
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR



HEYHHHBHBHHBHHRH AR ~BUHBH



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hith } #HHHH TR #HYHEGR R



HHE~Hy#

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHBH THEHEY Y HY Y H##HY SHDHHHADH## AHDHH# AHDHH# AHDHH#H#A#D
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH o o Ho B ) B R o $ R o ol HORY#HB#1HE )
HEHHH O HBHHH QR VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y #

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © BRI Z HHHHE | B 2 HY Y HH DR ADHHH AR Y #
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © B Z HHHHE | B 28 VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHHHHEE R R DRI D Hho HhE 0 [
HHHBH R Y HEHHHHDHAHADHHH A IHHHHIH# THo HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

BXHHHOHBHOH B H #, # # BAEXHHHHRUS HHottuus  # HHHCHHHHIIT HHHHH



HEH  HERAHH
# HEHHARHY



H#H# HEDHAHHHHE  HAHAHHHH # HitR R #HHOHIH R
HHHHH L HOHHHH OHHHHOHH OHHHHHHHHHHHHHHH O LHHHHAHO (HHAHE  OBHHBHHBHHHHHHHHHHHHHHH
O##H#H#HHHH AR HHARH On #HHC



O###H R HHHH

#HHAHH#H OHHHH#0 #A» No o HHH#HIHE L HHHHHXHHHRH 0 H#Y Y QH0 #Y Y Ao HOHHE  HHEHH DHOHHHIH O#HH?
HHEHEH R ORHHHHHEHH A 0 #H1#H

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHHHHAHHAHHY 201N #PooA QUBHHBHEBHH BRI
ORHHH (HHHAHHHHAHHHH SHH AR #HH<H%H##H#Bavis, Christopher:

sop

speculation

<HHHHHHH O HHHHHHH O HHH SHH O HHHH LHXHHHHOXHHHC



OHBHH#HHHH

#Ho#HOCH Ao Ho ZoHHHHH# HEHHEX B0 #P#H# o #PH#HE ¢ #HHHAH?

HEHEH (T ORI A #H o # 1 U #

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O###H R HHHH

HHAH#OH##H#0 #O T 0 Zo HHHHHH ¢ HHHHHXHAHHHOHY Y AR #YV AR HOH#H ( HHHHHRHOHHHHHOHAH?
e

#

HUHHBHORHHH | HAHHBHHHHHHH QHHHHHAHHAHHAHHAHOD [ | #UDa ' 0> 1/ E##  #HHHHH# L HHHH#
O#### [ HHHH R HHHRHHHHCH IR #H##<#DA#Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
HHoHHOCHHH 0 HAV L o HHHHHE ¢ HHHHHXHHHHH O HPHHH O HPHIHR  HHHHEDHRHHH § HHHH B HHH OHBHHIH

HAHHHOHIH | HHHEHHHHOHHHH | HAHBHHBHHBHH QHHHHH I
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHO#H#ON##H# 0 ##o O o HH#HH 0 HEIHIH  HHHH
#X#####n#yyé#n#yyé#n#6###&#####A#é#####é###?#####g########é########A###n###E#

# « HHBHOHHHY | HABHHHHHHHHHQHHHH I HHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



#H#######Cbavis N

SHHH (HHHHHQHAHAHBHBHAH O HiH o B BB R R o #HAO0#AH
HHEHHHHH

HHQHHHEQHABHAEBHABHABHIYYYVHD#Ho #&H o HHBHHBHHEBHHBHHE B HH B HH B HH B HHH <SHHABHHRH
H#H# #iut####H FI#0a HEHBHHRH B HBH B HBH QA HBH ORI Y SHAHQHHHHHHH



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH
Gt O HHH A o FHHHHE O SN

B O XHRE X | 3 S R X #X#33 3333073333330 2 ## Ut
H)#



HEHHHOHBHAHHE L



HHEHHORHHHHH L #



HitHHHUHHHH RS L H#



HEHHHOHBHAHHE L



#no



HitHHHHH T H



#
HHHOBHHBHHBHHBH R QHHHHH BB
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

B AU FH A HEHCHCH A HHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O B GHHHHH O #o HOGH 0 B | HHEHHHGHHHHE #Y T HHHHY HHDHHH ADHHAHHHHHH H # o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y GO #o IV D HHHHEE | SEHEHHHQHHHHE IR HHHHE HE DHHHADH NHHHE o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SR Ho HV Ho HHHHE | SEHEHHQHHHHHIO #Y T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE S~ H~ T DA | SR DR R HHDHHEADHH AHHHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B RGO #o HV Ho BHHHHE | SRR QI #Y R 1 DHHHADH A o #y #
Bt R O Y #

W H{H2HHHYH

HHHHE ) #



HUHERRHHHH R~ ~H\H IR QA ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#

#H# #HOH#3H#HYH

# HitH Y BB H Ht#~Ho#m# IR NH~HHHYH#
# #it#o #HAHBHBHH #itHoHy#

# # #| #, #HHy#H

#

#H#o HHAHBELRHH

HiHo #IHNH I#HH o HEHY#

#

HH#o HHAHELHR

#

#H#oH#o# #y#

HEHHHH PRI 0 HEH AHSHHHIH | HHHIH 0 HHRHHDHY Y HHBHH T HHDHHHADHH AR Y #
HHHHHEHR SHHHYH

HunHn1# 2 A THY#

#H# #I#enuHy#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HEASHHHABHHHHHHHRHI O HIH | HHHH CHBR I HY Y H#



B HHIHHHE N A%



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHARHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHRHHHHHHHHHHHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH ) )
B G O HO#  HTHHHEE | SRR QR THY R HHDH#HADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

HHHHE Y HCHBH IR O Ho Ho Ho HHHHE | BEBHH o HHHHO B TR HHDH##ADHHHARY #
B A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHH R HHDHHHAYH . .
HitHHH] Y H%H AR o # \He B #H | #HHHHHREY HHHH T #Y YHHHHYHHDHHHADHH# AR Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHHHHHE ) IR DHHDHHA Y #

HH O SRR O O Ho# | T | . 3R HIH N DB HHHHH L o o o #
Hy#

i

HoH J HHUHHHEEHES 1 | 1



HOHHBHE IR YHHHHHHHDHHADHHH AHHBHHHHH QHHHHHB R



GHIHHHH AR B QR OHQHOHQHRQHOHgHOHAHR HYH#

B MG B R YRV Y Y YRR #

HHH HHHORHHYH

HHHHE o BB~ o B~~~ Y Hy#

B H<HHHRH R #o #o #o Ho Ho Ho Ho HEENH

#y#

HHHHE Y OB IR~~~ H~Ho Ho #~H~HMAMH

Hy#

B HTHEH R #o #o #o #o #o Ho Ho HAHME

Hy#

HHEHE L THEH GO o #o #~Ho B~ H~H~ 4 Hy#

HHHHHH AR

B BB R #o #o Ho Ho Ho Ho Ho HEH #y#

HHHHEY B~~~ i~~~ #x#HD#1
HHLHOBXHREUHUHUFURUH JH JHOHYHWHLH ARBH T HCHo HEHO Ho HAHHHIOH * #, #, #, HOH* HHH#H
HHHHHHHH R HHHHE | R SRR R SRR
HHHHSHHH BRI BRHGHHHRRHE y#

# R HOBBIGARE o #oHoHo to to Ho Ho HEHME

#y#

HVHHE  CH B | B~~~ o N~ ~ B HHME

Hy#

H" S HOHHHGHER " $HH o #o #o Ho #o #o o Ho HEHME

HUHHHH AR Y oo H~# | H~Ho HE Ho Ho HHHMY

HUHHHSHH o Hoto# Ho HOR Ho Ho HHINE
HUHHHIHIHAHOHRI T HRIKH Litetten THMY

HXHHENIOH , #, 8, # # BAH<HEHHHHE HHHCHIHHIHY HHHCHH



H#H# HEHDBHARHE  HHHHHHHHHE BRI HERHRHOEHHHQHH OHBHHBHIRY HHHHHO ° HHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
O##tH## HHHBHHARHOXBHHC



O###HHE Hit#

H##o#HH#OOH Ao H DD} o####HE  HARHHXBHH o HPHHHO #PHAHR HARHH?

HEHHH T ORI A 0 HHH o HHHE [ HHHH OHBIH | HARHHBHHBHHHQHHHH I
###M | 0 CEQuMoo U | 1o SU###H##HHH# I HHHHH OB HH [ HABBHHHHHH R Y Hit#H##<H#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# . HHBHHBHHR R OHHH P HHHHH AR LH XHHHHOXHHHC



O###HHE Hit#

HHHHOCHHHOHART | HH#HH ¢ HHIHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH]  HHHH B OHBHHIHHH Ao RO #  BNHBHHOHHIH | HAHIHHHHHHHH QHHIH IR
HHHT##0 YO8N O# Lo HCEHH ( HHHHHHH LHHHHHOHHHH (HHHHHHHHHHAHHGH #H###<#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . RS HHH T HHDH AR GHHHIH IR LB XHHHHOXHHHC



OH#H#H# HH#HH

#Ho #HO6## o tto o Qo ##H#H#  HEHHEX B0 #P# I o #PH#HE ¢ #HHHAH?

HHEHEH (R ORHIHHHHIH A H o #iHH o #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHRN 4" JOF, ooo#oo DHH HHHHHHHIHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###HHE Hit#

HAoHHOOH AR HO @ oo ftH##t HARHHXBHH o HPHHHo #PHHR (HARHH? BHHHIHE (AR HH AR H OHBHH R HH -
#itHo HitHeH

HNHHBHOBHHH | HAHHHHHHHHHH QHHHHHHHH A H#o HH#O0YO0C MU0 AC, ## ¢ HHHHHHH L HH#HH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH I L XHHHHOXHHHC



O###HHE Hit#

H#H#o#HHOOHA# o #H#EQ ) o #H##HE HARHHXBHH o HPHHHO #PHEHR HARHH?

HEHHH T ORI i o HHH Ao HHHH OHBHIH | HARHHBHHBHHHQHHHH I
#i#t#to=8to "MEo 8# A XODH## ¢ HH###HHH# L HHHHH OB B HH [ HI BB HHHHHHHH# - H#H#HH#<# | ##tcbavis:
TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HRHHHHHCHEH -

H» RS HHH T T cbav L s###### T ##H#H##HTE Chav 1 s##t###H## T Chav 1 sSH###t B #HH#HH
#t#H#cbavis########H#H##H TR ChDaviSH#>HAR (HARHHQRH#HHRHH R HHo o #HH TR HH TR H TR H TR
HHBHHHR o HHHOHAH

HHAHAHH

HHQHHH QHBHHBHEHHBHHBHYY Y VHD#Ho # 8 o HHHBHHBHEHHBHHHHBHHBHBHHBHH<SHHHBHERH

## #un#HHE T IHO0HBHHHHBHHHRHHHRH R TR OHBHFY L #HEHRHE



B QB UOT OMOP 2 U™ S o S O S

Gt O HHH A 0 O IR HHQHHHHHHIHG D  HHHHHHIH G D (HHHHHHHOT ) HHHHHIHHO?
MEHHH HHHHHE QRS | 1 SR QR A D R A P HH U

H)#



HEHHHOHBHAHHE L



HittHiH o HHHIHR L



HBHHH Hit i T H



HEHHHOHBHAHHE L



#H#H#D



HitHHHHH T H



HitiHHH A HHH IR L



HEHHHOHBHAHHE L



HotiHHHHH






HitHHHHH T H



HEHHHOHBHAHHE L



HitiHHH A HHH IR L



HHHHH OB T R R R R R R R R R B R B R
HHAHBHE HHAHHHEHEHHRHAHAHAE FHHH R R RHE R R R R
HHAHBHAHBHEHIHHERHRT HAHBHBHBHBHAHEHEHER #HAH HHBHAHBHIHIHER HHHH
HHAHBHBHBHBHFH R HH B HBH B HBHBHBH B H R H



HtHHHHHHH T

HitHHRHHHH TS H R H R H R S H R S H R R R H
HHHH Y Y R R R R R R R
HHHR YR SR SR R R S R R R
Hit#HBHHHH IS H R S SR S SR S R S H R S H R S H R S HH B OB HHHQ
HHH BB HH R Y R #
HHHHHCHAHHHHHHHHHHY HY#

HEHHHY Ho HEHIH



HHBHEHY HY HHHUH

HEHHEYEYH  HYH

B

HOHTHHHHHHHHHHHDIY#

HHEHHRH THEH G R H R H RERH AR #
HHHHHCHARBHHHHIRE HYHYH#

B

HEHQHHHYH



HHBHHEAHARARBHYH

HHHHHAHBHIHRYH

HHHHEAH JHHHYH

HHHHHAHKHHHYH#

HHEHE AR LG

HEHHIVEVE  HYH

B

HXH R UH OB OB UBUH U #

HHHHE AN GH

HHHHEAH BRI | HHHH AR BB D HDHHHEADH#HHHUH



HtHHHEHRHCHHHYH

Hit#HR#OHAHHBRBHHHE HOHYH

#H#

He# (HAHUHAHHHAUHUAUHURUHURRHYH

HHHBHAHNBHHGH

HHHHH OH OHHHHHHHHHHH AHHHHHHH T HEHHH HEHHHHHGHHHHH



HEHHBHH R ADHHHHHYH



Hit#HHeHRHCHHHYH

HAHHHNHOHBHHHHHHE HOHYH

#H#

He# ) HEHUHAHHHAUHUAUHURUHURRHYH#

HHHBHAHPHHHNH

HHHHH OHOHHHHHHHHHHH AHHHHHHH T HEHHH Y HEHHHHHAH



HA#HHH#AHAHCHHHYH

HAHHHNHOHBHHHHHHE HOHYH

#H#

H#H1#/ HBEHUHBRHHHHOHUROHUROHURRHYH

H#HHHBHAH QB HHYH

HHHHH OHOHHHHHHHHHHH AHHHHHHH T HEHHH Y HEHHHHHAH



HA#HHH#AHRHCHHHYH

HAHHHNHREBHHHHHHE HOHYH

#H#

H#H1#2H#HBHUHBHHHHVHURUHUROHURRHYH

HHHBHAH SHHHYH

HHHHHOHOHHHHHHHHHHHAHHHHHHHY HHE HHYHHBHHBH LS



HHHH R G ~#

HHHHHOMHO QRHUHHHHH HIHYH

i

HIHBHHEYH

HHHHHH ARG R UH UHOH OH ORI Y #

# HHHAHTHHHGH

# HHH AR AHHHHEY HHH R #H
B RS



# HAHAHAHCHAHYH

# H#HAHNHUHHBHHHH # #NHYH#
# #

#i#,; #AHGHAR HHEOHUHOHUROHUHRHYH

#

HHHAHBHHYH

#

#HA AR ARHBHBHH

HHHBHHHHBHHY Y HE



HH#YHHAHHBH D



#

HitHeHteHCHHHYH

#

HE#AHAHH NS

#

# HAHTH

#hHH#

#H#UAUHUHUHUH URHHYH

HE#HH A HAHUHBHHHRH A AHH M RH CHHHNH



HAHHHNHNHTH#
HBHHHBHHUFUHUF UHUF UHARYH
#



HHHAHWHHHYH
#



H#HAHAHHBHHRH



HHHAHHHHHHHY T HEHHH Y HHHHHHHH






#HH#R#RH CHHAH






HAHNHNHTH
HHHH#



HAUHUAUHUFUHUBHHYH
HAHHOHXHHHUHARHHHAH AR AH AR AHCHAHYH
HAHHNRYHERHHARY  HOBUHA#HH U UHURUHUR UHBRYH
H#HHAH ZHBHUHBHH AR AR AHAHAHAHAHHHYH
HAHHHNHUHBHHHBHHH HOHUHABHHAUH UHUH UHUH UHBHYH
H#HHAH | HEHUHBHHHBH AHOH AR RHCHHHNH
HAHAHOHNE  HAAHBHHAUHOHUH UR UHUHAH Y H#

#He#H#aH \ SR NS R HH RS AR A AR aHAHEHHHYH
HAHHHNS | HEHHHBHHH HOBUHABHHAUH UHUH UHUH UHBHYH
HHHBH AR NFHHIHTHHBH T QH OH AR R RH CHHHUH
HAHHH#NHNH  HY#

HAHHH#OH _HAHUHBHHHRHAHOH AR RHCHHHYH

HEHHHANY  HRHHARHHE HOHYH

#Ht#H#aH at U HBHHHRH AR AHAHAHAHAHHHYH

HAHHHNH  HBHHAHHHE HOHUHBRHHBHAHOHAHOHAHAHAHBHH
HAHHHNHNH  HEHHHBHHHORYH

HHAHBO# CHHIFLHHHAHAHOHOHOHOHAHHHUH

HAHAHOHNE  HLAHHHHBHOHOHOHOH OHOHHHYH
#Hu#H# Ut HHHYH



#0008 #%#



HHHBHOHOHOHHHYH

HUHBHOH L HHHY#

HiHH - HBHIHYH#

#HuHHH OV UH B HHOR0#0H0#  #y#
HHHIH AHUHHHYH



HEHHHOH OHHHHHHE | BHHHHHHHHHHHH) Y HHQHHY HHDHHHADQHHHHHHHHHHHBHH BRI VH R HHDHHHAYH#
HH#H Otto HHHGH



HHHHEVHYHDH H#Y#
HHHH AR WY



HHHHH AR OHHHTHITHHHHHIH T Y HATHER Y O L##Y ADEHHHHHHHHHHHHHHH
HHE LI Y HHHHR T HIHHHHH AR AR URY HY #D# #y#
HHAHB AR XBHEDH



B A O AR R B R Y R #
St AR AR HHHY #
HHHHR o HEHH



He#HH#AHAHAH HYH
H#HBH AR Y HHHGH



HRHH AR OHHHHHITHHHHHIH T Y Y HHHE Y Y H Y #
Wttt HHHAHAR BB HUHHH TR RH A aR AR Hy#
#HHBHB AR Z BHHBIH



HEHHH OH OHHHHHHHH I R R R R T HH B Y HIH R N DY #
HHAHADH o HHEUH



waaaasN#O8 #y#
HHERHEAH {HHHH



B A O AR R Y HHH A B R RS #
St AR AR+ HUHHHHHOHOHOHOH #y#
HHHHEH | #8954



HHHH AR OHHHHITHHHHIHHH T Y Y HHH Y HEH Y Y ## #1Y#
YHHHHH AR AHHHHLHHBHHHHOR}HXHO# HYH
HtHH#AH  HEH IS



HEHHHOH OHHHHHHHHHHHH A VR R YRR YRR A D H A #
HtHH#AHo HHHH



HA#HH#AHAHAH HYH#
# #HBHAH~HHHGH



# HHHOHOHBHHHBHH HHHHBHHHR HYVHH | BHYHBHHHBHHTRE HBHHTRHHE #YVRHHBBYHIRH
HEDHAHHBHYHHE HHHAHEHEHAH #XHDH LH#H#LHN

#R#z#o# HoHoHo#o# JHIHQHRARSHURH2H<H<H&Y : #A# | HoHoHo Vit HVH Vo #H#H#H

HEHH SR H SRR RS R R R R R SH R H R R R R
Wttt HHH I HH A QHHHHHH R HH I | R (T
HHE ) HEHBHHBH R H BT SR SR H AR TR HA TR R | R TR R
HitH# - HHH SRR SRR R BT RHR fR BT RHTRR #RHH RS R R R
HHAEHIHBHBHBHIFHIHHRE HBHB2HHBHBHBHFHIHHT FHAHSHAHBHAHBHIHIRE HBHBABHBHBHBHBH RIS
HAHHOHHHHBHHHBHHHAT HAHHORHHHBHHHARHHHAR VH#

# | HtH O Ho HHHNH



# | R AHOHIBRHHHH | (TR | Y VH# " HEYHHHHH T | #THTH T | Y YHH%HIEY #%HH |
HEDHAHHBHYHHH | #HHAHEHEHAH #y#
#"###aH o HEHIH



#" HtHaHOHHHHIHH# BRI Y YHEH Y T HH R By YR #
Wittt " HHAHARBHHUHAH " HHHAHAHERAH HYH
#HAHB AR HHEDH



HitiHiH# AH OHIHHRH B HHHH I HHHH Y Y HHSHEY HHHHH T HH Y YT #
UHHHHHAHAHHHHIHHHHHHHARBH AR HYH#
#$H#H#AH o HEHIH



#$###a#6########$#########$#yy##%##y###########$#########$#yy#####y#
WHHSHHAHARHHHHUHHH S HHH AHAHEHOH HYH#
#u%tH#A# o HHEDH



HOGHHHH QH OHHHHHITHHHIGHHHHHHHITH VA § Y HHHHEY HEHHH RS Y Y ## " (Y H%HH
YWttt At At #<aUHH AR HBHBHBHBHH #y#
#H&H#HE HoHHHUH



HEHHH OHOHBHHHHHHHQHHH



BRI R HIHHIH AR AHH BHHHH A #
Hy#
HEHHo HEHHHIH



H-&#HHoHoHo# HYH
# ' HHHORO HHHUHEHR | HHHOHOHHOHORHHY #
# ' (R THI #HHAH



# T HTH T U (B THTHTHTHTHTHTHOHTHOH# #y#

# ) #Ho RIS ) o OO R OR O OHEHY #

H)H# HXHOMHYH

HX R L S~~~ R~~~ B O * # HOHHHH~ Y HH# | Y O

St AR AH## 0 0 0 0 0 0 OV HHHHHQHHHHHE A L LIHHHHHIP A S SHHHIBHIH Y #

H+ o #OHHHNHHH o #o #o #o #o #o Ho #o #UHNH

Hy#

B, B HERHRR , ~H~H~H~Ho Ho #~H~HOHME

Hy#

H - #Ho HOHHHGHHH - #HHo o #o o #o #o Ho #o #OHME

#y#

H B Y HTHERGHHH | o o o f~Ho H~H~H~HO# Hy#

#/ #Ho HOHHHGHHHR / o o #o Ho Ho Ho #o #o #O# Hy#

HOHHHE H OHHHUHHHORHH~H~H~H~Ho B~ H~H~HOH# Hy#

H1#HHo # A HHHGHHHL o #o #o #o o #o #o #o #O#M#

Hy#

HOHHHEH  HHH R D~ H~H~H~Ho Y~ H~HOHME

Hy#

H3HHHo HNHHHGHHH 3o #o #o #o o #o Ho #o #OHME

HUHHE AR Yo #~# | #~Ho #8#o #o #HUHMH

HUHHHD o o Ho# Ho HO# A Ho Ho #UHMH

HUHHHOHIH OHEHRE  HRIEK# 1 e tte# T HM#

HXHOHNHHHOHVHVHVIVIVEMBQHHHOH{#, #, #, #XH W, #, #, # # HAHHAHHHHHE ORI
HHHCHIHHIE  # HHHDFHHHHEE #HoOPH I HHHHHEE 8
HHHHP L PHHUHH OHHHEDHH OHHHHHHHHH



HitHHRH# O OHHHHRHO (HHHHH OHHHHHRRHHHHH R HHHH A
O#



HHEHHES B (R QR A H AR O B R DR ) #
HHERE) # ) #

o##HOHAH2BHE  # ' HHHH HHHAHH HHHHHAH HHH AR HHHAHIH H#SHHH

HIHBHHH T HHHQHEH QHHBHHBHHBHBHHBY VY Y HDH B 0 H-H 0 HHBHBHHBHEHHBHH B HBHHBH BB H R B H BB
#H# #un#HHE T IHOCHHHHHHBHEHRHHHRHHHSHHHP CHHE | Qu# L r #H###HH



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH
Gt O HHH A o FHHHHE O SN

B O XHRE X | 3 S R X #X#33 3333073333330 2 ## Ut
H)#



HEHHHOHBHAHHE L



#

HUBBHHHHH



#

HH OH BRI SHEH R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHEHR HAERHAHAH
HHBHAHBHAH HEHE  HAH
HHBHBHBHAH HAHHE

#H#

HHAHBHAHBH HHHHHHAH
HHBHAHBHAH HAHHE



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

HH O B GHHHHHHO #o HOGH (R | HHEHHHGHHHEE (HYVHHHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH RO Ho HVH ZHHHHE | QA ZH T HHHHE #E DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE ~H~H o I | S 0 #Y Y HHHHE HHDHHEADHH AR HHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HH LR Ho HVH [ B | RS [ #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHHE | HHHH CHHHHRDHY Y HHH A HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB O ARG O Ho | R | R N R R DR HADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitHH# P HAHT AR o #o H\HHHH R | #THHEE PR YHES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B HAHH G HHH O HO# B TR | SRR QR THY R HHDH##ADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B R

HDHHHARKHH# Y H#

B H S BRI B HOHCHIHHHE | BHBHH AR CHY R HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R ## | #HHHHHRY HHHH T #Y YHHHHYHHDHHHADHH#AHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHA Y #

HHHHO SR O O Ho i HHHHHEEEE | . 3R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHH CHY YHAHHHHHDHHADHHH AHHBHHBHH URH BB



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HHBHH<H# , HBH* HAH<H HBHHH# H#HoH
HH#HE HAHoHBHBHAHR HAHAHAH



H#H# HEHHBHHBHAR HHHFLHEHHHHOEHIHE  HHOHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

HAoHHOOHAROH M }o#H###HE  HARHHXBHH# H PRI Ho #PHEHR HARHH?

HEHHH T OHHHHH I AR 0 HHH THAH [ HHHH OB | HARHHBHHBHHH QHHHH I
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

H##to#H#OOH Ao Ho U o oo #H##HHE HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH]  HHHH R OHBHHHHHH Ao HHRTH  BNHBHHOHHIH | HAHIHHHHHHHH QIR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #HO6H# o o AL Y o ##t#H#  HEHHEX B0 #P#H o #PH#H ¢ #HHHAH?

HEHHEH (R ORHEHH R N o #HE 1 #

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

Hito #H# O CH#H o HAAI} o HHHHH ( FHHHHXHHHHHO HPHEH O HPHIHR  HHBHH?

HEHHH R OB HHIHHH A o ###U#

HNHRHH O | #AH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ #HtH#HHH# 1 HHH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

#H#oHHO CHHHO #H#? Mo o #H#H#H ¢ HHHHHXHHH A # o HPHEH o HPHAH ¢ HHHHH?

HHHH ¢ HHHHHH R OHHHHHHHEAHHH 0 HHRHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HRHHHHHCHEH -

H» RS HHH T T cbav L s###### T ##H#H##HTE Chav 1 s##t###H## T Chav 1 sSH###t B #HH#HH
#it#Hcbavis####H#H##HHH

HHHHC DAV 1 SH>HHH (HHHBHQHHHHHHHHHH O B0 B o #HROHAH

HHAHAHH

HHQHHH QHBHHBHFHHBHHRHYY Y VHD#Ho # 8 # o HHHBHHBHEHHBHHHHBHHBHBHHBHH<SHHHBHHERH

## #un#HHE T IHOCHEHHHHB R ) #3H 3 {H# Ao #H S #HHH#HH



HHAQRHHHH B UOTIOMOP 2 _H#H#H ™ I i o IO I
Gt O HHHAHHHHHEE O O S | 3 S 33333302 3333330 2##U##H#
#)#



HEHHHOHBHHBHHBHHBHHRY ) BRI



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B
HHHHHHHHEHHHEE S R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o A R | B SR B A DHHHADHHH AR ~#
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHR #HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #

BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\

HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8

HHHHHHHH R T SRR B HHRHSHHHHHH R S

SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHEE YR B #, 8 # B LIS HEHCH HEHHE HHHCHIHHRY HHHHHIRY A

HHH  # HHHEAH Y HHAAHBRIE A AR R
HHHEHLHEHHHHOEHHEDHH OHMUHHHHE HHHHHIO O HHHHHHO (HHHHE ORI HHHHH B R

OHHHHHHHHHHHHHHHOXHHEC



ORHHHHHBHHH

HHo#HOCHH# O HOQH<o o HAHBH O HAHEH  HHH

HXHHH#HOHY Y AR #Y Y aH?

HHHH ¢ HHHHHH R OHHHHHBHEAHHH O HRHEYHIH | R OHHHH | RAHHHHHHHHHHQHHHHHHHHHH#

###00 K2 T-NGo N* o F QY QHHHHAHHHHRLHHHIHORHIHH HHHHRHIHH I o #HH#I##<#o ##Bavis,
Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1##H#oHoB#HHAELHr #HHHOr HHHAC



OHBHH#HHHH

#H#o #HOOH#HO #ARC Yot HHEHEXH R o #P#H 0 HPHHH D HIHHH ( HRHHHHHHH OB HHH# Ao #HH o #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HHHER AR Yo #PEHE LH C #HESHO M #H##HC



O##HH R HHHH

#HHo ##O0##H# 0 ##UCo o HHHHHE ¢ HHIHHXHHHHHOHY Y AR Y AHDHBHHHR § HHHHBHHH OHBHHBHHH A o HHHLH
HEHHHHORHHH | HAHHHHHHHHHH QHHHHHAHH AR | " O0#DHED 0 LQHOEHH ¢ HHHHHHH L HHHIH

OHAHH [ HHHHBHHHBHHHACHH#HH##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H#H#RHHARHHARHHACH Y o #HHALIH r #EHHOr HHHAC



O##HH R HHHH
##o#H#OO### o #On 0 Zo #H##H (HARHHXBHH#H HPHHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HAHHHO HHHOHHH L HHHH OHHHH | HAHBHHBHHBHH QHHHHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O###HH #HitH#H
HHAHH OHHHH 0 HHA - 0 o HHRHH  HHHHHXHHH#RHO#Y Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?

#####&########6########A###n###"###i####é####]#4####### HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHHR(HBHHHQHBHHHHH#HH o #HHo TR #



HHBHE # #






o###HOHEH

HHBHAHH
BHOQHBHQHAHBHEHHHIHHHHYY VY HDR#Ho HEH 0 HEH B HIHHHH B HBH B H B HBHBHBH I H I <SHAHHBHAH

Ht# e B e R o



HHAQRHHHH B UOTIOMOP 2 _H#H#H ™ I i o IO I
Gt O HHHAHHHHHEE O O S | 3 S 33333302 3333330 2##U##H#
#)#



HEHHHOHBHAHHE L



HitRHR R L



HitHHH* Hit i T H



HitHHH* Hit i T H



HEHHHOHBHAHHE L



#

HitRHHHHH  #



H* H

*RHHHRH



H#H#



#* HitHRHH T H



HHHOMHHHI



HEHHHOHBHHBHHH AT ) HHA R BHER R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHHHHE Y H~# © HHENHHHHE | Y Y HH DR ADHHH AL HHEHHH## o #o #Ho
HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) YR HH DHHH ADHHH AHUHBHHHH I H o o Ho HIHHRIFE #1YH#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DHHH AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHR " HHHHE Y GHHHHHY ) HDHHH ADHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFMHIHHHHE #THTHTHHHR
H#R#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHSHEHHY HUALASHHHHH
HHHHNHHHHS FHAEAHHHRBE Hhe SHEHHIHE  #H#],

IHEHHHH O L #HHED HH OHBIHIHHHHHHHHIHHH O OHBHIHHO (HHHHIHE  ORHHHHHHHHHHIHHHH I

OHHAHHHBHHABHHARHOXBHHC



OHBHH#HHHH

#Ho #HOCH Ao #D } o Zo H#HHH#  HEHHE XS0 #P# I o HPH#HE ¢ #HHHAH?

M BHBHHBHH OHBHHHHBH FHEHNHAHWE

HNHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#Hit At OH##H#0 #D T Un o #HHHHH# o T XHHH#H0 #Y Y Ao # Y At HOH#H  HIHIHH AR OHHHHIHOH#H?

R BHBHBHBHOHBHHHHHH FHBHNHRH ###U####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHHH

HHAHHOH#HHO# © U ZaHHH#HE ¢ HHHHEXHH#0 HY Y A# 0 #Y Y A o #OHHH HHHHEAHOHHHHHOHHH?

R BHBHBHBHOHBHEHBHHE?HBHNH #' ###U####é####] HARHHHHHHHHH QHAH B HHHH PR A0 ?

UnoA d#1CLH### ( HHHHHHH L HHHHH OHHHH HHHHHHHHHHHHH XHHHHHHH<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,
Christopher1>######HHQUHHHHHHHIH 0 I O I o # 1 O#A# " #
##

#

HHHHH AR AR HHHAH

HitH

HEQHHB QUHBHHHBHHHRHHHAYYYVHD#H 0 # &t o HHHBHHHRHH PR HH PR HHHRHH PR HH<SHHRHH R

HH# R T THO HHH AR« R AHHFACHHRIHHHH#



HHHQHHHHE A UOR OMDP? Ui X HHHHE o HHHHHE O #HEH
Gt O HHH A o FHHHHE O SN

B O X | 3 S AR X ###3333330723333330 2 ## Uti#
H)#



HitHHRHHHEH IR L H#



HEHHHOHYHHHHH L



HEHHHOHYHHHHH L



HHEHONHHHHH L #



HEHHHOHYHHHHH L



#

HUBNHHHHH






HOMYHIHHIH Y #



HHHOHOHHHH



HitiHHR * HEHIHRR L H#



HitHHH* CH#H#HHHHE } #



HHH HOREHHHHH L #



#(#HH#* CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |
HHBHAHBHORBHEHIHIHHHHHRHAHBHAOHR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHH AR QR HHH

HUHOH AHHHHH QR HHHHHH B R HHOH AR B R B H QHHH TR B HHHHH OB AR HHHH QBB HHHHH TR R HHAHH R H QU HH TR R HHHH
HAtA#HBHHQRHHHBHH AR H AR AR HBHH QR H AR HH AR HH AR AR HBHH QR H AR HH AR HH AR AR BB HHQBHH AR H AR H AR
HEHHH QR HHBHH PR H PR AHBHHH QR H PR H PR HH PR AHBHHH QR H PR HH PR H PR AHBHHH QR H PR H TR R A7
HHQHBHHHH AT HH AR QUH T o BHHH P QR T AR QUHH T T #HHHHO
HAHHHBHH AR H T AR HARH QHBHHABHHARHHARHHARH QR BH T HHAHH R EH R EH R EH R EH R AHERAH | #

HUt (HHBHHH R R A AR EHEHEHHHUH T HEH (HEHEHEREHEHEHEHEHEHEHEHEHEHEHEH
EHEREHEHEHEREREHEHERHEREHEHEHEREHEHEHEREREHEHEHEANHYH

HHAHBHAHAHBLHEHHEHE # # # H# H# # # # # #

HAHRHEHEHEHHHUHTHHH (HEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEREHEHEREHEHEH
HHBHAHBHBHE L

HHHHRHH AR H#

HEHHHORHHBHHHRHH RS HYH#

HAHHHOHHHBHUHBHHHRH UHUH UHOHHHYH#

HitiH# | I # Hy#

#H#

HEHHHBHUHBHHARHSHSH o H T HHARHHARH A (HHARH O H3H S H3H S H3H S HUHUH S H S H3IH# " HHAHHHARHYH
HHHBHORHBHHBHFHHBH - H~#

Ht#HHOHHHHQUHBHHHARH UHUH UHOHHHYH#

HH#H#HOH#



HAHH#RHHE  HOHYH

#H#

HAHHHBHUHBHH ARSI S BT H T HHABHHHR N (HHARH O H3H S H3H S H3H S HOUH OH S H S H3HTH# " HHHBHHHRHUH (HHH7H
CHIHIHIHIHIHIHIHIHIHIHIHIH T HHARHHARHYH

# HitH © HBHHHYH#

# HBHHHHHHADH SH HEHHHBHHHBHHHBHHHBHHHTH OH T HHHBHHHBHUH (#

HEHH PR H PR H PR H PR HHRHHHROH " BHUHBHHH BN (HHHHE -

HEHHHRHH PR H PR H PR HIRE OH " HH PR H SR (#



BHBOHSHIHSHIHIHIHIHIHIHIHIHTH " HRHAHAHIHYH

HHtH#E»H#

#itHy#

HHHHH BB HHHUHSH

HEHBH IR HBH R O # " HEREH ERHHUH (HHBHE © HEHHHHBH B HBH R O# T HERERERHHIH (#
i © HEHBHHBHHHHBHHBH R HBH TR OR " HEREHERHHNH (HHAHH O HIHSHOHIHIHSHIHSHIHIH SR H " HEHEREHH
#y#

Hit #itty#

HUHBHHHHBHHNH SHHBHHBHBHHBHHHHBHHRHRHHBHO# " REHEHEHH AU (HBHHE -

HAEHBHHHHBHHBH T H AR O # " HEHEHER#H#0H (R © HEHHHHBHH B H BB H B O/ T HEHERE#HHNH (#
HEHAOHIHIH LA IHIH IR IR IR IH IS L] # O HEHERERHHYH

H#H# © HHBHBYH

HHHHH HEHHLH SH AR

#

#
#
#
#
#
#
#
#
#

U# T HEHEREHHAUH (HHHHH © HHBHHHBHHHBHHHBHHHBHHHBUS  BEREREHHBNH (HHHHE ° HHH






























HUH  HEHEHEHH NS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH I " HEHEHEHHHYH

HEHHHBHH PR IHEHH PR HH I H S HIH S HIH I HIH I HIH I HEHEHEHHHNS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH
SHAHTHEHEREHBHYH

HEHBH(HHRHHYH

HAHHHOHHHBHUHSHHHAHOHOHOHOHOHOHOHOHOHOH - # HEHEHEHBHUH (HH##H -

Hott ottt R «H T HEHEHEHBHYH

#UBHA(RHRHBYH

HEHHHOHHHBHUHSHHHAHOHOHOHOHOHOHOHOHOHOH « # " HEHEHEHBHUH (HH#HH -

#oH R« THERERERHHYH

HEHBH(HHBHHYH

HEHHHOHHHRHUHSHHHRH OHOHOHOHOHOHOHOHOHOH - # " HEHEHEHBH X HDHH

H#HE1H#SHoHa #BHVE, #VH , #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, #HH#H#
HHHBHARHBHHQHHHH B

HHHBHPHUBHHQHHHHAHH " HHHH B AR HBH QR HBHHBHHHHBHH AU BHH B QR HBHHH SR HBH AR HBHH QU A HHBHH
Yttt SHAHHH QO HHBHHHRHH AR H AHBHHHQHH AR I | HHARHYHAHHHQHH AR (HHARHAHBHHHQHH AR HHE ) H#
HEH AHBHHHQHHHRHHH S HHARH AHBHHHQHHHBHH B HH AR H AHBHHHQHH BRI | HHABGHARBHHBQHH AR HHH -
HEHBH AR HBHHQHHHHBHH | HRHHB AR HBH QR B H B H AR B H A Q1

HHHHOBHHHH AR AR EHHRHHELHHHHH ABHHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HARHHHH AHH B NHEHHH I SHAHHH AR HHHH N ERHIHHH OHHH R AHHHH N EHH R T HIHHHH AHHH I NHEHHHHHBH
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HAHHHIHEDHEHH = HHHHH AR HIHH N E RS HH I QHHHHH N EHHHHH ? HHHHAHH DR EHUH (# H#H# -
BBt «H T HEHEHEHBHYH

# | AR (HHRHHYH

# | HAHORHAHHNIHSH | #HHOHOHOHOHOHOHOHOHOHOH - # " HEHEHEHH AU (H" HH#H# -
BBt HHH«H T HEHEHEHBHYH

HHHAH [ HHBHIYH

HHH#H HRHHELHSH A

#

#
#
#
#
#
#
#
#
#

U# T HEHEREHHAUH (HSHHH © HHtH






























HUH " HEHEHERBHUH (HUHRHH S HIHIHIHHIHIHIH IHIH B " HEHERERHHYH
HEHHH  HHHHHYH
HEAHBHBHBHUH



HEHHHHHHHHHHHYH

HEHHHHHHHHH

HEHHH S H2HUHYH

HEGH  HRHHHHHUHHHEH

U (B AT (B

1 (HHHHDHHHUH (R Rttt  HEREREHHHYH#

) HHHUBY HHHRHEH ) IR Y H Y HYH Y YR Y YR DH ™ HEHEHERHHIH (H* HHHUBYHYHYHYHYHYHYHYHYHY#
VHDH " HEHEHEHHHIH (H+HHHUBYHYHYHYHYHYHYHYHYHYHYRDH " HEHEHEHHHIH (#, HHHUBYHYHYHYHYHYHYHY
HYHYHYHDH " HEHEHEHHHIH (# -
HHHUBYHYHYHYHYHYHYHYHYHYHYRDH ™ HEHEHERHHGH (# . HHHUBYHYHYHYHYHYHYHYHYHYHYHDH ™ HEHEHE#HH
Ukt (#/

B R HEHEHE RN HORHHOHOHOHO YA YA BB YA YA HB LA LON " HHHUH " H1H
HHAHAHAHAHAHAYA YA YA YA AU UOH " HIHIHE HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HIUH

HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH
HOHHHSHEHSHEHSHSHSHSHSHEHEHEH | HHUH
HTHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HOHHHSHEHSHEHSHEHEHSHEHEHEHEH | HHUH
#, HHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAHHHSHEHSHEHSHSHSHSHSHSHEHSEH | HHUH
HOHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HOHHHSHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
#IHHHSHSHSHEHSHEHSHEHEHEHEHSEH | HHUH
H<H#HHHSHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HoHHHSHEHSHEHEHEHEHSHEHEHEHEH | HEUH
HHHSHEHEHEHEHEHEHEHEHEHEHEH | #

HxHDHEHHHLH, HDH# , #DH#, #, HPH#, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E U CHHH U AT NHE S HDH B HH A Y
B AR E SR SR AT N R E R A NS E S R B AR AR E S U A S
AHEHHHHH THAHH AR NREHHHH S AT N E R KB AR AR E R LB AR ARE
BB AR N E NS AN EHHHH OR B AR B AR EHH R PHHHHH AR ARE#
HH QU QI NS E S R AR NS E R S HH AR AR N E R T A AR AR E U
B AT N E A\ S QR D E N AR N E R X H R QR N E Y H 4

H>HHHEHEHEHSHEHBHEHSHEHBHEHEH | #H#HUH #7?

HHAHBHHB DHEHHBHH I HHHHHAHHHHH DR EHHHHH [ HHAHH AHHHHHAHEHHHAH\
HHHHAHHHHH QHBH IR | #HEHHTQAHHARH QR BHHHHH N HT QR HBHH QR HHH

HOHHHSHSHSHEHSHEHEHEHEHEHEHEH | #HHUH
HBH#H#HSHEHSHEHSHEHEHSHSHEHEHEH | #HHUH
HDH#HH#H#EHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH##H#SHEHSHEHSHEHSHSHSHSHEHSEH | #HHUH
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPHHHSHEHSHEHSHEHSHSHSHSHEHSEH | HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHHHSHSHSHEHEHEHEHEHEHEHEHEH | #HHUH
HVHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HXHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HSHSHSHEHSHEHEHEHEHEHEHEH | #HHUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE##H#EHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIH#H#SHEHSHEHSHSHSHSHSHESHEHSEH | HHUH
HKHH#HSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHSHSHEHSHSHSHSHSHSHEHSEH | HHUH
HSHHHSHEHSHEHSHSHSHSHSHEHEHEH | HHUH
HUHHHSHESHSHEHEHEHEHEHEHEHEHEH | #HHUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

# [ #H#H#8HEHEHEHEHEHEHEHEHEHEHEH | #HXHBH\
HHHXHSHSHSHSHSHIHSHSHSHSHSHSHSHSHIHSH SHSHSHSHSHSHSHOH SH SHSH SHAHHH LHURHHHO AH#H0 HH OHH

HHHHHHHSHATHH ORHHMHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHSHHHBHHHHH O #HHC



O##HHHSHHH

##AH##H OH### 0 #PU%D 0 HHRHH ( HHHHHXHHHRHOHY Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?

HtH T  HHURHH IR OHMRHHIRH © HBtHH# HOBHHUBHHHORHHR | HARBHHBHHHRH QHBHH PR HH AR HHARHR

"D _oO0cHoRoo#l SHHHHHBHHBHIHHHHHORHHH(HHHHHHHHHHHHR  HHHH###<#/##Bavis, Christopher:
Need to be realistic here.<#####"HoHHH##HH#E H## . #HoDE | #1#o HHHHODHAHC



ORHHAHSHHH

HHOHHONH#HO H#O%* oo HEH D HEtHEH  BHHE
#X#####n#yyé#n#yyé#n#6###g#####A#G#####O###?#####&########6########n###
HHH+HHHTHHAH OB | HAHHHRHHHHHHQHHHHHHIHHHIHHA#I=C0# #A, 3o O#AAHHO HHHHHAH I HHHIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<#####"#o
HUBHBHBQRHH o B Ho HEHH L o ##H# O #HAHC



O##HHHSHHH
HERHHOH#HH 0 HAS An o HHHHHE ¢ HHHHEXHAHHHOHY YV AR #YV AR HOH#H ( HHHHHRHOHHHHHOHAH?
HEHHH  FHHHRHHH OHHHHHHHH O HHHHHHHNBHH UBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?<#####"#o
HEHBHIHE T [ o #RHH I Ho #HEH O #AHC



O##HHHSHHH

HHAHHOHHHHOHOA " oo HHHHHE ¢ HIHHHHXHHHH0 #Y Y A# 0 #Y Y Ao #OHHH HHHHEAHOHHHHHOHHH?

HHHHH ¢ HHHHHH R OHHHHHHE O HHHHHHH NI UHHHH OHHHH | # AR HHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####" o ##HH#H#HHO##H Ao HIH#H 1 Ho #HHH#OD HHHC



O##HHHHSHHH

##O##ONH##Ho #o Udo o HEH o HEHEH  BHHE

HXHHHHE0 HYY A #Y Y Ao H OB HHHHEAHOHHHHR OHHH P HHHHIE ¢ HHHHHHIH OHHHHHHI O HHHHIHIH O H
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE L0 QER ; B2 T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

Hwi#h#te#rite# HyH#HOHUH# HwHaHNHLH #LHOH# HOHOH HwWHIH#THh# HU#hHIH#SH . #<H###H#"H#o

HH R o #H# | #Ho HEH# I Ho #HBH O #AHC



OHBHHH#SHHH

##O##ON###a #D | U o #H#### 0 HEIHIH  HHHH

HXHHHBHEa HYY A #Y Y H o # ORI ¢ HHHHHAHOHHHHH OB DHHHHE ¢ HHHHHHH OHHHHHH OHHHHHHH |
HHHUHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH##H=00TCOCDRE, #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####" #oHiH#HHHAHH#H CHHo O R ## i H###HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis, Christopheri>####
HEHQUAHHH RS o #iH o HEHHHBHHHBHHH RS RS TR HBHH%H



HHBHAWNHWH






oHHH* AHOHHHHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
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#) #/ BT # HHBHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



HHBHAHBHBHBHHE R R R R

HOHBHQHHBHHBHERHBHHRY VY VR DHE 0 #-H 0 HAHHBHHBHAHHBHHHHBHHBHBHHBH <SHAHHBH#AHR
RHHRHH R HH R HA R H R R R R R R AR
HEHH PR H PR H AR H AR H AR H AR H AR HH DY YRS H AR H AR H AR HHH

#HHPYYY



DYV YYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
YYYYIYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYIYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYIYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITY
VYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIYY Pyt

HEHHHBHHH B HH# R # R ## Ao

oOUON#«a##+ " SUQHHHDHHHHHHHHHHHHIHHHHHHPHHFHHR HHHRHH o O
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HR LB HHHH T | HHH AR ENADAR BB HHHH T HHH T R
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#
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