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H##H#HAH Z O THUHBHHHBH AH#HH © HARHARHAHAH \#pHH##M1chael Walls
B### © HaAHHHHHAHHH=HIH RHBHBHBHAHBRBRHAH
Ho BB A= HH#Y 0 Yo #KAH 8 #

HEHHRXHQHHBHA O HHIHE BB RO L HE R 0 o HHAHHFHFAR T #1#a# LHI#HHE### 0
o HHBHHBHHRAR T H1Ha# LHIHHHEHHH 0 o HHHHHHHHH I T H L Ha# LH IHHHEHBHY 0 o HEHHBHHHENEr # 1 Ha# 1# 1 ##
HEH#H HUHHHBHHHHHA T #1H AR LHVHBHERHH o UHHHHHAHHAAS T H1HQH LHLBHE  HHEE o UHHBHH AR CH1H
a# I HA##H " HHHY o WHHHH T A r #1#at L1 #H#HE

THAHY 0 o RN T # 1 Ha# VH IHHHEHHHY 0 o HHHBHHAHHNE T #1Ha# LHLH#E  #HHQH o HHHHHHI#H#HTHARNHO
HMHAHLHHE HHHQHUHHHBHHHHHTHARNHORMH AR LHHHERHE  HoHHHBHHHHHARTH1Ha# L H1I##H HHHQHUHHH
HEHHBHTHARNHORMHAH L HHHEHHHY 0 0 HHHHHHHHH AR T # 1 Ha# LH IHHHEHBHY O UHBHHBHHRH AR r # 1 Ha# 1 H IHHHE
#H# HiatHHBHHARH AR # 1 ad L#1###E #HAQHUHBHHARHHAT Hath#odmH#a#t L1### HHAY o UHHHHAHHHEA T #
iHa# 1 H1#H#H HHHY oo HHHHHHHHFAE T #1HaH LHLHHHEHHRY o UHBHHHRHHFAR T #1#a# L L H###

T HHHQHLH TR HHHHH T HahHOHMBaR L ™ ###QHo HEHHH#HH#HH T #a#hHoHMBa# LH#H#H

T #HH#QH o HBHHARHHAT Hafth#o#m#ta# LH##

T HBHQRUHBHHBHHRH T HARNHORMH A L HHH EHHHHHUHHHHHHHAH AR T # 1 Ha# VH IHHHEH B HHHHBHHRIARr #1
Ha# L#LHHHNHHH SHUHHHHHHHHHCHAHMADH M #1#a# LHHHEHHHY 0 o HEHHBHHBHIE T # 1 Ha# VH LHHHEHHHHHHIH
HEHHHHCHAR LHIHDH  #IHLHHHEHHHY 0 UHHHHHHHHHSHWH THSHSHLAHH OHHH o UHHHHHHHHH IS T #1#a# L H1##
H T HERHPGHHH AR T # L Ha s LH LR DB R AR T #1# a# LH L H##H

T HHHQHUHBHHARHHAT Hath# ot m#at LH##

T HBHQHO HBHHBHHRHTHARNHOHMH AH LHHHEHHHHHUHAHHBHHRH IR r # 1 Ha# 1H# L### UHH o HHHAH I #CHAR ]
#i#b#r#in1###0#HH

Ho##BaHEHHH CHan L1 #D# re i # 1 ### D ant#Ho #HEHHEH#H# CRa# L 1#D# r# 1 # 1 ### DB AHUHBRHHFHHHCHAH
1#i#b#r#id1aunU###

HtHHH AR CHa# Lt 1 # D # r # Lo L ### U o B HHH CHa# Lt L # D# r # 18 L## Ut o #B-HEHH B CHaH
L#i#b#r #1#1HHHE | HHHSHULHHHHHHHCH AN LH LHDH# r #1# LHHHHHHH > BRI CHan LR 1#D# r# 18 1### ()
HHHSHUHHHHHHHHHCH AR L# 1 HDH r # 14 1o UHH#> Ho #HHHHHHHHCHaR LH# THDH r # 18 1o UH## At HHHHHHRHE
CHa# l#i#b# r# i1 ### VBHH<HoHHEHHHHHCHAR LHIH#D# r# 1H1HH# D H#H?

HutB#HHHH AR CHat LH 1 #D# r # IH L #BR#hHHH SR HHHHHHH CHa#MED# r # LHa#t L ###NHHH BB HHHHHH##CHaH
m#b# r #1i#a# Lo UHHHHEAHAHHHFHHECHaR LA L #DH r # 18 Lt# U###
HoHHHHHHHHHCHAR LA IHDH T #1# I HHHEH#H

Ho AR T HLHaH LH LHHHE AR T # 1 Ha# L L EH B o HHHHHH AR T #1#a# 1# 14
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L) (@) HHOHHHLER (* #,##0.00_);_(* \(#, ##0.00\);_(* "-"27_);_(@_)aHHHHHHHOY
HHEHHHHHRA ARHHHHIOY HHOMHHHHHEA ARHHHHHIOY HHOHHHHHHEA ARHHHHHHOY
HHOHHHHHHHEN AHHHHHHOY HHOHHHHHHEN AHHHHHHOY HHOHHHHHHEN ARHHHHHEHOY
HHOHHHHHHEA AHHHHHHOY HHOHHHHHHEA AHHHHHHOY HHOHHHHHHEA ARHHHHHHOY
HHOHHHHHIHA AHHHHHIOY HHOHHHHHHA ARHHHHHIEOY HHOHHHHHHEA AHHHHHHOY
HHOHHHHHHHEN AHHHHHHOY HHOHHHHHHEA ARHHHHHEOY HHOHHHHHHEA ARHHHH#Y
HHHHHHHHHRN AHHHSHHHOY #H R ATHHISHIHOY #H IR AHHHSHEHDY #H
CHHBHHRRG ABBHEHHHOY HH HHHARRG AHHHEHHHOY HH HUHRRG ARHHEHHHOY HH HURRRH
AHHHGHIHOY H#t HHHHHHHHID AHHHSHIHOY HE HHHHHHID AHHHSHIHIOY ## HHHHHHHIC AHHHEHHHOY
B G ARHHGHIHOY HH - ATHHISHIHOY HH R AR HEHOY #H
CHEHHHHRE AfHE HHHOY HH HEHERRHI AHHEHHHOY T HEHHRHEEC REH B0 #E HEHHHHH



AfHH OV HE HEHRHHHIT AHEH IOV HE HEERHHHEE AHEH OV H#E HERHHHEIE AHEH ' HHIOY
HH R D AR B0V BE D AR BHHOY BE HHHRERY AR HEHOY B
THEHHHRRE QHEBH HHHOY B HHRRRRR A (HHHOY B HHRRRRRE Q) #HHOY #Ho#fo#o it
AHHHHHHOY HHCTTHHI - AHHHHHHOY HHQHAHHHIHIA AHHHHH ) HOY HHOHHHHHHA AHHHHE, HOV
HHQHHHHHHIRN AR HOY  HHOHHHHHHRN AHHHHHHOY HHOHHHHHHAN AR HHHDY ##
HEHHHHRRY AfHH-HHHOY HHOHPHHOHHHA AHHH HHHOY HHOHPHUHHHHA AHHH/HHHOY HHOH HHoHHHA
AHHH/ HHHOY HHOHHHHHHHA AHHHOHHHOY HHoHHoHa il AHHHLHHHHIOY HHOH HHHHHA AHHH2HHHOY
BRI ARHHHHHBOY  HHRRHHHHEEA AR
HHHOY HHHHHHHHHHA AHBHHHHHOY HHoHHHRHHID AHBHSHIOY HHoHH R IO AHBHSHHIOY
Bt o Hlttn  ARHHHH HOY HHOHHHHHHHHA AHHHARBHDY HHOHHHHHHHHA AHHHSHHHOY
HHOHHHHHIHA AHHHOHHHOY HHOHAHHHHHA ARHETHIHOY HHOHHHHHEA
AHHHHRHHHE X B AHBHHHEEE SRHARRHEEEE AHBHHHHEE X HHOH QR
QHUHHHHH BEXHHHHQHH AHUHHHHHE BENHHHHQHH AHBHHHHHE BENHHHHQHHH
QHHHHHHHHE R XA QI AHUHHHHHEE SRR QR BN AR
HHNHHHHHERE ARHHHHHYE BHNHHQHRY  ARHHHHIE B8 RN ARHHHHHY
B (HHHHHERA ARHHHH HHE HHE<HHHHHEREA QR HHQHHHHHRRE AR
HHNHHHHHHRA AHHHHEEE B0 # HH BHA QRHHHHEEE BHHEHHERRA ATHHH Y
B BN AR BN QRIS AL HQ HEHEA AR
B HHQHHHHEA AHHHHHRE BHN B HHEEA AR HEE | HE RN AHHHRRHHEE
HHLHHHHHHEA AHHHHHH XA AR
HHRHE 0 (HRRRRHHEN QHBHRRHHHE BHN B8 B QHBRRRHEE BEN R @ A ARHRRHHE
HHNHHQHHHHEA ARHHH HHH | HEHHHEREA AR B HE HEERA AHHRRRRR
HHNH " QHQ HHA AHHHHHHEE HHNEHHO HEA AHHHHHEEE HHNE O HEA AHHHHHEEE BENE
HHA AHHHHHERRE D B HEA QHHHHRRERE HHQRHHRERRRA QHHHERRRRE B HEO #HA
AHBHBRHHEE B H Q HHA AHHHEHHHEE BRLE B BHA AHEHEHHHHEEXE B HEA ARBHEE
HHE | # HEE HEA QHHHREEEEE HH1VQ © HEA AHHHHHHEEE HEOHVQHO HEA AHHHBHEHRY
HHNH HHQ HEA AHHHHHEEE BHNHHQHE HEA AHHHHHEE B0 BEA QRHHHHEEEE B8 #
HHA QHHHHHBRRE HENHEEEE B QHHHRERRRE HENEHQ # HHA QHBHBHRRRE HENBEE # A
AHHHHHHHEE HHOHH Q HHA AHHHHHHHEE BENE"Q @ HHA AHHHHHHHEE BEN1Q Q HHH AHHHEHHHHE
HHNL @ # ## AHEHHHHEE BHNVHQ HHHEE AHHHHHEE BHN"VQ Q H#HH ARHHHHHHEE H#HN" Q@ # ##-
QUUHHHHHH BENH QHQ HH* AHUBHHHHE B B HHQ Y AHBRRHHH X RO Y ARHRRHHE
HHNHHQUHHHEY AHHHHHHE B0 RS QRS RN QRS SHNE Q8
HHY AHHHHHBRRE B H BEE BEY QHHHHERERE HENEHHQ HHY AHBHBRERRE HENBRERRRHE
DHHHHHHHHE BHX RS AHUHHHHEEE BN QHURHHHEEE BEN B8 S QHHHHHHE
HHN # Q HHY ARHHHHEEE BHENE B BEY ARHHHHHEEEE BN 8 8 BEY AHHHHEEEE B##h 'H 0
BHY AHHHHHEREE BHOHHHHERERY AHHHHREREE B B B BEY AHHHHRRRRR RS
QHUHHHHH BEXH RO Y AHBHHHHEEBEX "H Q Y AHBHHHHEEERED B
QAUHHHHHHHEHED "H Q@ HHY AHHRHHHEE BENEHHQ Y AHHRRHHEE BENHHQHQHE  AHHHRHHHHH
HHNHHHHHHEE Y ARHHHHHE B8 H Q #HY ARHHHHEERE BRSO BEEEY AHHHHHEEE #H#h10 @ ##
AH##
HHRHE HENH"QHO HHA anuH
HHRHE HENBHOHHHHEN DHHHUHRHHE  HHDRBRHRRHES  HHHURRHE X B BRI QBBRRRRRHE #3110
@ # ## AHBHHHRH HEN" Q # HH AHERHH B BBl H# # BE AHHHBRBEEE ##h)1V0
@ ##

QUUHHHHHHE HHN" @ # HHH QHUBRHHHE B B AHBRRHHE B RO Y ARHRRHH
HHLE " HHO #H* AR HHEHHE | HHEO HEY AHHHRREEE LY BEE BEY AR
HEH BT AHBERE BB | B BEE B QBBHRHE
HEHHE| "H @ HEA an#BHH
HHBHHE | HHRHHEHEA ARHHRREERE BN VQ Q HHT AHHREH B | B AHEHEHEEE B8
HHHQHHE AHHHHHHEEE B HHQ Y AHEREHHEEE BE OB B AHERHHEEE BENEEEHQHE
QUHHHHHHHEE BHN BHHQHHE AHHHHHHEEE BEN B Y QHBRRHHEEE BB R AHHRHHHE
BHH HHHRRRY AR BRNE B BEY QHHHHERERE BHNEHEQ HEY QHEHEBEE BEE"HH|
HHHQHH AHBHEHERHE HEN "H Q H aHHHEH HHHEHE | HEQ HE AR B HEE B
A HEH | "QHO HE AHHBEE  BHHEHE| | QHE B DHBHEREHHE B R
QHHHHHHHHHE R XHHHHHE QHURRHHHEE BRDURRHHHE QR BHXH HHQ H AHHHRHHHEE #HX
NH @ HH AUBHHHHEE B R HHQ B AHHRRHHE BN QR B B
AHHHHHHHHED "H Q HH DHHERRHHHEE B8 Q # HHD JHHHEHHHEE B8 Q # $EY AHHHHHHEE
HHN" @ # HEY AHHHHIEEE B8 VQ Q H#HY AHHHHEEEE HHNQ @ #HY AHHHHEBHEEHEX'O @
HHY AHHHHHEEEH D Q Q HHY AHHHHHHHEE B Q # HHA AHHHHHHEHHHEHHE Y A



HHHBR HHNH HEE HHY ARBE HEHHE BHNHHRQ HHY ARBRHHHHHE B (HHQHARRED AHHRRHEHHE

HHt (HBHHHHHHA ABHHHHHRE #HNH"QRQ H#HA ARBHHHHHHE #H# H"H#HQ H#HHA A#BHHHHHHE #1"HO Q##H
AHpHHHAEHE #H "0 @ HH AHHAHHHAHY #HEh"HQ HAHY ABUHAHUHHAR #R " Q # ## ARBHHAHHHH
#H# "HO HHHH ARBHHBHHHR HHN""Q @ #HE AHAHUHHAHHH HHHAHHHBHHHE AHBHUHBREHH " HEXBHQHQBHHE
AHHHBRBHHH HEXBHHHQHARE AHHHARHHHH HIEXHEY QHARE AHHHHBHBHH " HEXBHQUH HitH
AHHHHBHHHR " HHXBHHHR HHH QU HEXHAR I QRHHHRIHER #H #HQ Q ##) A#H###HH
HHH HHAHHO @ ##) AHHHRBHHHE HRAHHQ @ ##) AHHHHBBHHHE HHARHQ Q ##) AHHHHHBRHH HHAHHO
@ ##) AHHHHHHHIHHHHEXARQ Q #HH# AHHHHHHHRE #HN  # # ## A#BHHHHHHE ##h "# Q@ ##

AHHHBRBHHY HED B HHRRE AHHHHRREHY HHD “# Q HHH AUHHHBRHHY HHh B # HH2 AUHHHHBHHY
##Hh "# @ ##- A#HHAH #itt# #HHEAHHQ @ #H#H ABHHAHHHAH #B HHO @ #H#H ABHHBHHHAHS
HHHBQHH HH) ABHHHHHRRE HHOHHRE HH) ARBHHHEHRE B HHORQ H#H) ARBRHHHHERHEXHHO @ ##
AHHHBRBHHE HENHHO Q #HAH AHHHBHHHHH"HEXHHQ Q H#HAH AHHHHBHHHE H#H# #1# Q HHA AHHHHBHHHH)
HHEXBHHHHIHREN AHHHH HHHE | H | IR QAR BN Q # HH# AHHHHIHEE
HHNHHQHQHHH, AHHHHHHHHH HIE HHHHQHHH, AHHHSHHHHH HHN"HQ QHHHH AHHHHHHHHH
H#it HHHHOHHAR" AHHHHBRHHY ## "HO OQHHHA AHHHHHBHHH HHN"HO HHHHA AHHHHBHEH ##h"'Q @
HHA ABHHH#HHRRE #H#" Q@ # HHA AHHHHHHBHHHHHXHERHHHHES ARBHHHHHBHEHEXHIT #HH#T

auHHH, #\# HHhHHQ @ ## AHHHHHHHHY HHNHHQUQHHH" AHHHHHHHHHHHHXHHHHHHHEY  AHHHHHHHHY
HHHBQ HHHH) ABBHHHHHRRHHXHHQ HHHHE ARHRRY
HHH"HH | #HHQ O ## AHHHHH
HHH "W | HHQ HHHE QAR B | HHQ Q #H AHHHHHRHE T | #HQ HEHH ABHHHIHER " | #1#0 O
H#

AH#H#HHE
HHH"HH# | #HHO O ##

A
HHH HRAHHO @ ##, AHHHRR HHHHRR] "0 @ #HA AHHHBRHHHE ## #"QHQ ##* AHHHHBRBHHE H# #
@H# HHN AHHHBRHHHHHHEXE | HHQ #EA AHHHHBHHHHEHXE # Q #HA AHHHHHBRHHHH##] 110 @ ##A
AHHHBRBHHY HHE1""HHO HAA AHHHHH
HHHHRE | "HHQ HHA AHHHBRE HHNHHQHE HEN QHHHHHRE HHENHHEE BN QBT N
# HHEA AHHHBHBHHE HENVHO # HEA AHHHBRBHHE HEL" HHHE HEA AHHHRHE
HHRHHHE | # HBH HEN QHBHHHRIHE #HNHQ @ H#HHA AH#HHBHHHRE #7 "0 Q #H#A aRHHHH
HHHARE|""Q @ #HA AHHHBHHHHE H#H1" Q # HEA AHHHHH
HHHHHH|""Q @ ##

A#HHBRBHHY #HH1"HO QHARA AHHHHHR
HEHHH | HHE QHHHA A#HHHHRIH #H1HH0 @ ## anH#
HittHH HHNHHQHOHHHA ARBHOH#H#RR ##1""Q @ HHA A##H #H###R #Hh#"QHQ #HA A##HIH
HHHHRR | "H @ #HA AHHH  HHHHE HHNE"Q @ #HA AHHHO# HHHHAR|1"Q @ #HA AHHHORBHHH HH1"H#O
HHHED A##H  HEEHY HENEHQUHHHRA AUHHHRRREGY HH#] "HHHQHHHA AUUHHHRRRY ## HEESQHHHA
AHHHH#
HHHBRE | HHHQHBHDA A#HHR
HHHHRE | HEH BHD AHHHBRRE #H1" Q # HEA AH#H
H#Ht### ##h" @ # #HH#A ARBHHH
#it# ##1" @ # #HA A#HHAHHHRE H#HEh" Q@ # #HA ABHHBHHHRY HEWHHQ @ ##" ABHHBHHHRY
HH1HHQHQ HE" AHHHHBRHHY HHNBHHHO H#HH" AUHHHHRHHY HHLAHE @ H#HH#" AHHHHHBRBY HEhBHHHO
HH" AHUHHHBRRY HHNHHQHY HH" AHUHHHHRRY HHLARGEEY HH" AHUHHHE HHHE SHELEHHEE B8
AHBHHHRHHE BHNBEH # H#" AHLHHARHHE BHOSHHALEHES ARGUHHALEHE HHhE"HEQ ##

AHHHBHBHHE HENHHHHH H#E

AHHHBRBHHY HEN"HO HHHHA AHHHHH HHH"HH | HHHQHHHN QHHIHEH BHHH B "HHO HHA AnHHRY

HEH"HHE | HEHE HEN AR HHEHH | QHQ HHA AuHRHH #HH R Q## #HA A

#itttiH #HN""Q @ HHA AHHHHH
#ittt ##1""Q @ HHA AHBHOHHHHH HHEN"HQ HAHHA AHBHBHHHH#E H#HN"Q @ #HA AHHBHHHHHH
Hit H"HHO H#E

AHBHHHRHHE HH H# HAH #HE

AHHHBRBHHY HELHHHHQHARE AHHHSHAHHY HHHBHHHHHHRE AHHHHBRHHY HURHHHHHIHTEA ARHHHHBREY
#it HHEQHQHHARA AHHHHH
HHHHRE | "H @ HHA AHHBRHHHHE R H"Q @ #HA AHHHSHUHHH HENH"QHO HHA AHHHHH #N#
##h "# @ #HA au##
Hit#iE HHNHAQ HUHHHA ARHUHHHHHR HHhHHQHAHHHA An#HHH###E #8100 @ #HA An#tHu###t #8#1"H#O
HHHRD A##HHHHE Hitht HH#1 #H#t HHHHA AnSHHY HHHE B8] "# @ #EA AHHHRHEHEE ##1" @ # #EA
AH#H#HHE Hit# #H#]  # # HHA AHHHOHHHHH ##1" Q # HHA AHHH #HHEHHH H#H#Nh" Q # HHA AHHHOIH



Ha# #HL  # # HHA a#HHHH
Ha# #H1""Q Q HHA AHHHHHHHHE HHENH"HHQ HE QHBHERHERE BHLEHHQ #HA A#BHEH
HN# HHLBHHBHHRY QHBHOBHHIY HH L HHHQHHHA QHHHHHHARE #H (HHQHHAHHN ABHHRHHHRIE #31HH0
@ ## A#HHHBHHHBHHAREXHARHHARSH AHHARHHARE #RENHHQ Q #4#" A###RHHARY #RLH#AQHQ ##"
AHHHHRRHHH HENSHHHQ #7" AHHHHRREHY HHLRRE Q H##" AHHHHHRREY HENBREHQ H#H#" AHHHHHBREY
HENHHQH#H #H#" A#HH#BHHHAS HELHH#BHH ##" a#H##H #itH HHLHAHHH #H" QHHBHHHERE BHNHES
# ##" A##AHHARHH #HN""Q @ ##  an#HHRHHAR H#HhH"HEQ H##  AHBHHHRHHE H#HhBHESE #ET
AHBHHHRHHE 3 BHHHQH#HE  AHBHHHRRHSE 4R HHQ HH QHHBHHHARY #EH #HH B4 afdHRd
HEH"BH| "H Q HHA QHHHHHHBHE HH HHOHQ HHEA QRHHBHERHE HE OHEE Q HEA QHHHBHERHE

HHOHBHHQHHED AHHBHHHHHR | HHOHHH QHHHA QHHHHBHHRHE | HHOBHQHH HHA QHBHHBHHRE | BHOBHHHH
HED QHHBHHEBHAR | HHOHHOHQ #HA AHHHHHHHAH " HHOBHE Q #HA QHBHHBHERE B #HE Q ##

AHHBHHBHHR | HHOHHQHQHHHD AHHHHHHHHHR | HHOHHHHQHAHA QHBHHBHIRE HHNHHOHQ #H+ QAHBHHBHHRY
HENHBHHQ #HH#+ AHHHOHBHHR ##1""Q Q #HA AH#H ) #HH#AH #H#N""Q @ #HA A#H#HOH #i## ##1 "# @
HED AHHBHHBHHR 1 QHHHE QBB BHOHHHBHHRIE QBRI #1 #HQ Q####
A#HHHRRHHH H7Eh #H QHARS AH#HHRREHE HH7E# Q## #EY AR#HRY
HaH BHL  H# # HHA a#H#
#HH##H #HN"HO QHHHA an##
HHRHH BHN"HQ HHBHA AHHHHBHEE #HN"HQ HEHHA AH#H
HEHOH HBHHBHERHHRD A##H
#itHo#t HHQ#HHARHHAR A#HH3H
HAH"HHTHH B HEH QHHHSHHRAR " HHPHHE #HRH AHHHSHHHAS* HHPH#  # o HHHH

AHHHSHAHAR "HETHE H HHE  AHHH3H
HAH*HHTHHE B HIH" QHBHSHHHAR HHPHHHHHHN QRHHSHHRAR  HHTHICHOHHHA A#HHSHHHAR
HHQHH#HHHIH AHHHSHBHAR " HHPHHE H HBHE QHBHHRHHTH HHEBHHRHHREDN QHBHH o #
HEHHBHHBHHRD QHHHHHHHOR HHOHHHBHHRIE QHBHERREOR B (BHEBHEEDN Q#BH## 0 H#
HEHHBHHBHHRD QHHHHHHHOR HHNHHEHHERHE QHBHERHOR BHHUBHEBHERRE QHBH## 1o H#
HETHBHHBHHRY AHHBHHLHOH HHLHHHHIHRE QAo AR QR Lo #H0 ##
HitHH# A#HAHHIHoH BHUSBHHARHHE AHARHH IR o# #HURHQHARHHE AHARHHIH#oH " #HU # #HHHE
A#HHHR Lo # HE QRS A##H#HR L o# HELHHQUHH#H#ARE AHH#H#H Lo HHL #8 ###HE AiH#H##L#oH
HELHHBHH HHH AHHH#BH LHoH HELHHBHHARHE Q#HH#AH Lo #HABOHHQH#HABHH A#H#RH# Lo #HA#0 | #O
Ht#H# AHHRHH I #o HARH UHBQUARHHE A#fRHHA#oH  #HUVHQ #H#AE an#H#f#Hod #H0 #3 #HHHE
Attt HHUSHHARHHAE it #40V#0Q #E4HE AH#RHH 1o #H#RH UHBQH SR H#HH

AHHBHH LHOHHHBUHBHHBHHRY QHHBHHLHOH HHUHHQHHHARE QHHHHA#LHoH #HUBHO O #HA A#BH##HHoH
#H#0 | #Q #HAHH AHHABH IHoHEHRO H#EE HHAHH AHHARH Lo HEHR OHARHHARHH
AnHHHB Lo # " HHOBHOHBHIHE  AHHE | H1Ho U QBH " B LHo#HHO # # #H#H
A### " #lHoH#ARO #H QHARE ARHHHRRHoH HENGRHHHHHTE ARHHTRRREE #HN""Q @ #AH AHHHHHBREY
H#HHEN"HQ #HHAHH A#HHBHHARE HEN"HO #HHAH

aftpHHHaHHS #H#1""Q @ ##" A#AHHARHHA HH #"QHQ #HA" AR#HHH
Hit##RS | "H Q@ ##" an#HBHHHHR HHNH"QHQ ##" AHBHHH BHHHHA1"'Q @ #H#" A#HHHHBRRY
HHL""HHQ HiH AHHHHARRRY HHEOH"HHQ HHH A#HHHH
Ht###E | "HHQ #HH A#HHRE HHA"HE| "HEQ #HEH AnHHHAHHHE H#H1" HEH H#B" AnHHHBHHHE HH O #
#Hit# ##" an#HH#
HEHHHE | BHH BH" QRHHAR HHEHE| HEH H#HE' ARHHHERHHE H#HLHEQ #E

aft#H#H#
#H#### | "HHQ #H#

Aft#H#HH H#Hi#"#i | 1 "QHQ #H#

aftnHHHaHHS H#H#1""Q @ ### An#HHARHHA H#H #"Q Q #HAH# ARH#HHA H#Hit##H## | 1"'Q @ #H#
AftpHHHRHHT #H1"HQ HHHAR AHBHHARHHE HH BHQRBHHAR ARRHHARHHE H#H]HHAQHHA" AR#HHY
Hit#HR# | HARQH#HH" QnBHHH HHH B | HHHQBRR" aH#RRRHHE #R1 " HHQ ##" aH#BRRHHHH
#it #"HHQ H#HH#" AHHHHH
#Hit###R | "HHQ ##" A#H#HAHHHRE #7h "# Q #4" a#H#sHHHRE #71" #HH B

aftH#H#
HitiHRRH | # HitH B

At #tH"#HH# || QH#H H##

afpH##RHHE ##h""Q @ ##

AftpHH#RHHE #H]1"HO QHHA

AftHHHHHHHE HHE HHQHQHHH

i
HitH##H | #iE QRH#H



aft#H#HH Ht# " Hit |
QTR 7P HHHHQH
AHBHHHRHHA S HHPRIH QHHA
AHBHHHRHHARHHXBHOHQ #H
AHHHBRBHHHHHHXBHAHOQ HHH
AHBHHHBHHARHHXBHQHQHHH+
AHHHHBHHHHHHH SHHQHHHHHA
AHHHHBHHHHBHHSHHQHHE HHA
AHBHHHBHHH * HHXBHQHBHHHH
AftBHH R HHXBHQRHHH

QAR XS
QTR HEXHHH HHHE
At HHXBH QR B HHH
AHBHHHBHHH B X AR QHBHHH
QTR HEXBHQHQH A

AHHHBRHHHHHHHXHHOHQ H#H
AHBHHHBHHHBHEXE" QHQ #HH#*
AfH#H | HEHHBHHH XHHHBH TR
AHHBHHBHHBHIR | HEHHQ ##A
AHHBHHBHHBHHR | HEHHQHH#HA

"HHQ H##" aH#HHHHHHT T HEXHHQHQRRH

AHBHHHBHHHRHHXBHHHQ #H#E AHABHHARHHAREXHEY Q@ ##

AHHH BB BHHHHHHXBHHHOQ HHH
AHHBHHBHHBHHHSHBHHQHH#HA
AHHHHBHHHHBHHHHHHHHRHHA
AHHHHBHHHHHHHSHHHIR HHA
AHBHHHBHHH * HHXBHHHBHHH T

AHHH TR HHHHXRRE @ #HitH
AHHBHHBHHBHHHOHEH QHH#HA
AHHHHBHHHHHHHOHHH HHHHA
AHHHHBHHHHBHHSHIH # HHA
AHBHHHBHHH  HHEXBHE BHHHE

At HHXBH AR QUSRS R B XHRY #RHH
AHBHHHBHHHBHHXBHHHBHHHS AHBHHHBRHHBRHEXBRY BHHH

AHHHBHHHHHHHHXBHHHQ H#HHE QAHHHHHHBRHHHHXHRRE @ ##
AHHHHBHHHBHHHOR " HHQ HHA QAHHBHHHBHHHARO "# @ ##HA
AHHHHBHHHHHHHPHEHHRHHHR AHHBHHHRHHHRHE | #HQHO #HA
AHHBHHBHHRHER | #H# Q HHD QHHBHEBHERHER | #H0HQ###A
AHHBHHBHHBHIR | #H QHHBD QHHBHHRHOH HHUHHE HHHHN Q#H#BH##H#

HHUHHQ HHHBD A#BHHHLHOHBHHURHQHHRHHE QHHBHHIHOHHHRUHHQHQ #H#H ABHHHRHHoH )

HHUHBH HHEBD QH##H##o#)

At #H# 1 #o HEHHUBHHHBHHHT

HHU ## HHHEHA QH#BHAHHOH BHUE QR HHA Q#BHE#RHHOH #HUH #HE HEN ARH#R###o# #70

HHUHHQ HHHHD QH#HH##Ho# | BHUBHQHHHHHA
AHHAHHRHOR  HHUBHQHHHHHA AHHHAHHHOH HHUHHBHHRIHN QBB #
#

# HEN AnHHBHHHOH  HHEUHEE # HEA QBHHBREHCH HHOUHHQ # HHA Qn##HE#Ho# #HUERE Q ##A
AHHBHHRHOR  BHUBHHBHERHD QHBHHRHHoH #HUBHE QHHHA Q#H####Ho# H#HUHHQ QHHHA A#HH##H##H
HHUHBH # HHA AHHHHHIHoHHHHOHHQHOHAHA AHHHHHLH o HHHHUBHHHQHAHA

AHHHHBLHOHBHHUBHOHHE HHA
AHHBHH IHOHHHBUHBHHQ ##A
AHHHHH L Ho HHHBUHBHEBHERA

AHHHHBLHOHHHHUBHHHR HHN QHHBHH 1o HHFHUHHOHO #HA
AHHBHH IHOHHHAUHRHR @ HHA AHH#BHHLHoHHHHUHBQHBHHRA
aftpHHH# 1o # HHUBHQHAHHHAR AHBHH#LHoH HHUBHHABHHAR AHBH

HHHH  HHXHHQHQHHHS AHHHBHHHOR ## HHHHQHHHA QHBHEHRHOH #H H#HH QRHHA QH##BHH#oH ##
HHQHHHBHA AHHHHBHHOR HHBHHHHRHHEN QHBHHHHHOH B HRE HHBEA QH##RH#HoR ## HHORH #H#A

AHHBHHRHOR HE HBHER #2A
at##" #1#o HEH#HUBHHHQHHHH
AR 1o #HH#HURRE @ #HitH

AHHAHHRHOR HE HBH # HBA AH#R " H1HoHHHHUHHQHOHHHH
a#ta# " #l#o #HA#HUR Q Q#H#S AHAH"H#H1#oHAR#HUE @ Q#H#HH
AHHBHH LHOHHHH IR BHEHE QAR O# | #BHUBHOHQ #HA A#BH###HoH#

HHUHBHHQ HHD | HHH | HHHHHHHHHFHE IR0 2 YHAR Y BB

HEHHABHHARHOON ) ; _ ( *#i###A#H AR THAHH, _(Q_)
HEHHHRHHARHOON ) ; _ ( *#####A# A THAHH, _(Q_)
HUBBBHHHHHHOON ) ; _ ( *#e######7##e TH###, _(Q_)
HUHBHHHHHHHOON ) ; _ ( *#i##### T #e TH###, _ (@)
HEHHHRHHARHOON) ; _ (*#a##### e THAH#H, ()
HEHHHBHHHRHOON) ; _ ( *######## R T
HEHHBHHRHHHOO\ ) ; _ (“H#####HHAHH# I LY, (Q)
HEHHBHHBHHHOO\ ) ; _ (“HH##HHAHHAHHT L, _(Q)
HHBHHHRHHHROON ) ; _ (*Hu##aar##a#I LA, _(0_)
HEHHBHHHHHHOON ) | _ (“HHHHHAHHAHHI LY, (@)
HEHHBHHBHHHOON ) ; _ (“HH#HHHAHHAHHT L, _(Q)
HEHHBHHBHHHOON ) | _ (“HHHHHAHHAHHTL
HUHBHHHHHAHOON ) ; _ ( *HH#HHHHHHHH23###H, _ (@)
HUBBHHHHHHHOON ) ; _ ( *HEHHHHHHHAH23###H, _ (@)
HEHHHRHHARHOON ) ; _ (" HARHHARHHAR23#8#HH,; _(Q_)
HAHHHBHHARHOON) ; _ ( *HARHHARHHAR23#8#HH, _(Q_)
HUBBHHHHHHHOON ) ; _ ( *HE#HHHHHHAH23###H,; (@)
HAHHHBHHAHHOON ) ; _ ( *HHBHHHABHHHAH23
HEHHHRHHARHOON) ; _ (*H#H#H#ARHHAR#HHARSHH,  (0Q_)
HEHHHRHHARHOON ) ; _ ( *H#H#HHARH AR HARHH,  (0_)
HAHHHBHHARHOON ) ; _ ( *#HH#HHARHHARHHARHH, _(Q_)
HAHHHBHHARHOON ) ; _ ( *#H#HHARHHARHHARHH, _(Q_)
HUHRHHHHHAHOON ) ; _ ( *HH#H#H#H T, _(0_)

VA Y HHHHHHH
YHAH Y HHHHHHH
YHAH Y HHHHHHH
YHAH Y HHHHHHH
YHAH Y HHRHHHH
#iH, (@)  VHARYHHHHHH R
YHAH Y HHHHHHH
VHAH Y HHHHHHH
YHAH Y HHRHHHH
YHAH Y HHHHHHHHE
VHAH Y HHHHHHH
HiH, (L)  VHAR YRR
YHAH Y HHHHHHHH
YHAH Y HHHHHHHH
VHAH Y HHHHHHH
VHAH VHHHHHHHH R
VHAH Y HHHHHHHHE |
#HH,_(Q_)  YHAR YRR S
VHAH Y HERHHHH
YHAH Y HHRHHHH R S
VAV HHHHHHH R
VHAH Y HHHHHHH QA
YHAH Y HHHHHHHHE



HHBHHHHHHHO0N ) ; _ (*HHRHHHHHHEE B (QL)  YHARYHHBHBHHHHEN (HRREEH
HHEHHHOHRVO0N ) ; _ (*HHHHHEHHHEECTV _(Q_)  YHoH ) HEHHHHHEHEER ) HHEHH

HHHHHHFOTHYO0N ) ; _ ( *HHHHHHHHHE000Y ; _(Q_) ######## ooy B o0 Y
HHHHHHEO 0 O HEH

HHHHHHEO 0 0 VHEHHHHEE O # ) R OO\ ) | _ (XY

¥y, (@) HHHHHH???Y HHHHHH?27Y HHHHHHE? 22 HHH R

HHHHHHHD DD AR V1 - # VR Y
HHHHHHHO00VOON ) | ( YHEHHE VAR Y R O R
HUHHHHHHARTOON ) ) _( *HUHHHHHHHHHHREITY _(QL)  JHAR Y HHHHHHHHHHHR LY
HUHHHHHHHHHOON ) ) _( *HUHHHHHHRRRRRRRE _(QL)  VHAR Y HHHHHH R DR
HUHHHHHHHHHOON ) ) _( *HUHHHHHHRRRG 2RI (QL)  VHAR Y HHHH R SHH Y
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM (@) V- HHHH R AR
HUHHHHHHHHHOON ) ; _(*HHHHE Yo H YRR R SRR D2
VY0O\N ) ; _( *#uunsnnsnnsasyIny; (0_) ########000Y HH######o00 Y

HHHHH D 0 o R
HHHH R D 0 0 R ) A R G R
BUHHHHHO V00N ) ( *HUHHBHHHHHTORY _(QL)  VHAR Y HHHHHHHRRR T Y
HUHHHHHOHVO0ON ) | ( *HAHHHHHHEHERVE0Y ) (QL)  VHXH VHHHHHBHHERRRY BV TY00\
) _(*HHHHH#2 2 2GHYE0Y ) _ (HHHHE##2 2 2 #000Y HHHHHHH2 2 2V 000y
HHHHHHR? 2 2o 0o VHEE Yo # Y REBHHHHHRRRRY | SHER R ?27?
YOO\ ) ; _( * HHHHHHHHHHHHOOOY | _ (HHHHHHHHHHH DY HHHHHHHHRRRRD??Y
HHHH M 2 D I
HHHHHHHD DD AR Y Y VR < HHH R HRHD 22V 00N ) ; _ (* HEHHHHHHHHHHE??7?
V _ (HHHHHHHHHHRRED??Y HEHE HHHEHEE222V
HHHH
HHHHHHHD DD R V1 - ) B> B
HUBHHHHHHHHOON ) | ( *HHHHE VR R D B Y HUH VR QU
HUBHHHHHHHHOON ) | _ ( *HHHHHHH Y | (HHHHHHR Y B -
T T
HUHHHHHTHHTOON ) ; _( *HHHHH Y (H )RR OB O PYOON )  _ (% JH (H ) HHHHHH R Y
HHHUBHHHHHHHHHH T LHHHHO0N ) (% V(B ) HHH B B T LHHHO0N ) (% JH<H# ) HHH#H#Y
HHHHHHHR DY
HUHHHHHHHHHOON )  _( *HEHHHHHHHH R | _ (VB R BT Y HY 00N ) ; _(*F
Vi (H Y VT O\ ) § _ (* Y (H Y 00\
) § (% Y (H YA OON ) 5 _ (% Yo (H YA T L
HHOON ) ; _( * JH (H ) HHHHHHHHHHHHHSHHH T HRTO0N ) ;| ( %V (H ) HHHHHHH R ) R
HUHHHHHHRHHOON ) (% VH (H ) HHHHH R HHRHH
HUHHHHHHHHHOON ) (% VH (H ) HHHH R Y
HUHHHHHHHHHOON ) ) _ (% Vo (H ) HHHHHH R | BHRHH R RRHHOON ) ; _ (% 1 () S -
HHHHHHHHHHHHHHRHOON ) | _ (% V(B ) HHHHHH R | R
HUHHHHHHHHHOON ) (% V(B ) HHBHH R | R
HUHHHHHHHHHOON ) | (% VH (H Y HHH BB SHH R HTO0N ) (% Vo (B ) HHHHHH R HHHOH
HUHHHHHHHHHRTTHTOON ) ;| (% JH (H ) HHHHHHHHHHRRH  HHHHH R HTO0N ) ; _ (% J (H ) HUHHHHHH Y
B | R VHVO0N ) ;| (* Y (H AR < BT VY 00N )  _ (X 2 (#) ###4
HHHH = R T 00N ) (% Vo (H VAR S BB HYO0N ) (* JH(#)
HHHHHH Y
HUHHHHHHHHHHRTTHTO0N ) ; _ (% VH (H Y HHHHHH R QUAH BT THTO0N ) ; _( %V (H Y HUHHHHHHY
HUHHBHUHHHHHHHHHHHTHRTO0N ) | _ (% VH (H ) HHHHHHHHHHHHHCHEH BT HHTO0N ) ; _ (% 14 (# ) #ttt#
BB B
HUHHHHHHHHHOON ) | _ (% JH (H ) HHHHH NS R 00N )  _ (% V(B ) HHHHH AR HHOH
HUHHHHHHHHHHTHETO0N ) ; _ (% VH<H VHHHHHHHHHH R QUBHHY
HUHHHHHHHHHOON )  _ ( *HUHHHBHHR R | V(B VRN Y
HUHHHHHHHHHOON ) | _ (% V(B HUHHHHHHRRRRT R
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHHHH R At Y
HUHHHHHHHHHOON ) (% VH (H ) HHH R O
HUHHHHHHHHHO0N ) (% VH (H Y HHH R T B T LHHHHO0N ) (% M (B ) HHH R OH
HHHH
HUHHHHHHHHHOON ) ; _ (% VH (H Y HHHHHH R KRR THTO0N ) ; _ (% V (H Y HHHHH R L #
HHHHHHHHHHHRTTHTOON ) ; _ (% JH (H )} HHH AR T OON )  _ (% Vo (H ) HHH R



HHENHHHHH R VHVOON ) ; (¥ Y (AR ORHHHHHHHH YV O0N )  _ (X} (#) ####
HHEHHHH DR B V00N ) § _ (% Y (H ) HHHHHE QR R VHVO0N ) 5 _ (* 1 (#)
HHHHHHH R T R YO0\ ) _ (¥} (H  HUH R S HRHHHHHH R Y00\ ) _(
Y (B HHHHHH R O 00N ) | (X M () SRR U B R HH00\
) § (X Yo (H YRR B RRHO0N ) | _ (% Y (B R W
HHOON ) ; _(* Vo (B} R H R HHEEHO0N ) § _ (* Y (B ) ARy
HHHHHHO0N ) (X M () HHBHHH O SRR 00\ ) § (% 14 (H ) BB o HE B I
BRI SHHHHOON ) § _ (% Y (4 HHHHHHH o L SHHEHO0N ) (¥ Y (H HUaHHHHH o
HHHHHH OO\ ) | _ (%} (H ) SR o B Y
HHHHHHHBHHO0N ) ; _ (% Y8 (B ) HHHHHHHH B o BHHH

HHEHHHHHHOON ) ; _ (* Y (4 }HHHHHHHHE S o R OV00N ) ; _ (¥ M (Y HHHHHHHHHHH o #
HHEHHHHHREE O OY00\ ) | (% M (H ) AR O R OV 00N ) ; _ (* Y1 H ) HHHHHHH Y

Bt R P2V00\ ) §_ (*HHSHHHHHRHHIIDDY | (HHHHH B2V HHHH
HHHHHH22Y

B

HHEHHHED D D AR HHHHEE Y Y Y R o R DDV 00\ ) | _ (X HHHHHHHHR#R???

i (HHHHH B2V HHHHE B2V

-

HHEHHHED DD R Y VR o B R DDV 00\ ) | _ (X HEHHHHHHBHR#R???

i (R ?2Y HEHHE B2V

B

HHEHHEED 2 DR Y VR o B PPV 00\ ) | _ (X HHHHHHHHHH#R? 7

o (DY HHHHE B2V

T

HHEHHHED 2 D R O # VR o R 27

YOO ) ; _ ( * HHHHHHHHHIHRTHY | _ (HHHHEHHHHHE22Y HHHHHH R 2V

HHAH  HEHBHBH??D?YHHHHEHEH
HEHHHRH? 2D HABH RS 1} # Y HBHH AR H AR H 0 HHARHHARHHAR?2?7V00N\ ) ; _ ( *HHARHHBRHHARH??7?

V1 _ (R 22V HHHE 227V

HHH#

HHEHHEED 22 HHHRHHEEE Y VR o R PPV 00\ ) | _ (X HHHHHHIHHH#R???
Vi (B2 ?Y HEHHE 27

HiHH#

HHHHHHEED 2 DV HHHHHHEE Y Y o R 2PV 00\ ) | _ (X HHHHHHHHHH##? 77
Vi _ (HHHHHH R 22Y) B 27V

HHtH#

HHHHHHEED 2 D HHHHHHEE Y VR 0 R PPV 00\ ) ; _ (X HHHHHIHHH##? 77
V1 (HHHHHHH IR 22V HHHHE 27

HHH#

HHHHHEE?27?

GHUHHHHRR V1 (H VR AR O PYOON ) (% 1 () R
BHHOPYOON) ; (%} (H# ) HHHHHH A CHIH T HHTO0N ) (% V (H ) HHH R HE HH R HY
HUHHHHHTTHTOON ) ; (% JH (H ) HHHHH A HE R HTO0N ) ;| (* V (H ) HHHHHHHHHHHHHEY
HHHHHHHHHHHHTTHTOON ) ; _(* VH<H VHHHHHHHHHHHHHER BB HHHHHHO0N )  _ (* HHBHHHHRTHTH?2?
Vi (Y (B YU TR V00N ) (% Vo (B YRR TR O
YOON) ; _( * JH () HHHHHHHHHHHH TR © OYOON ) ; | (¥ 1o () M T B
HHHOOYOON ) ; _( * JH (H Y HHHHHHHHHHHHHDHH B HHHHRE OV 00N ) ; _(* V (H ) HHHHHHHH AR N
HHHHHHHTTHTOON ) ; (% JH (H Y HHHHHHH OB HHHHHRRTTHTO0N ) ; _ (% V (H ) HHHHHHHHHHHHHOH
HHHHHHHHHHHRTTHTOON ) ;| (% JH (H ) HHHHH OB AR THTOON ) ; _ (% JH (H ) HHHHHHHH Y
HHHOHHHHHHHHHHHHHTHRTOON ) | _ (% V (H ) HHHHHH AR OB T 00N ) ; _ (% Vo (H ) HHHHH
HHHHHHHH X R 00N ) ; _ (% M (H Y HHHHH R DR HHHH O PYOON ) ; _ (* JH (#)
HHHHHHH R DR O PYOON ) ; _ (% 2 (# ) attnn U RH O PYOON ) (%
Yo (H Y OB O PYOON ) § _ (* Y (Y O PYOO\
) 5 _(F Y (H YA AR T OON ) § | (* Yo (H YA DR
HYOON) ; (%} (H Y HHHHHH R R HTO0N ) (% 1 (B ) HHH R AR
HHHGTHTOON ) ; (% J (H ) HHHH AU O HTO0N ) (% JH (H ) HHH R AR
HHHHHHHHTTHTOON ) ; _ (% JH (H Y HHHHH R SRR T 00N ) ; _(* JH (H ) HHHHHHHHHHHHHE
HUHHHHHHHHHHRTHRTO0N ) ; _ (% VH (H ) HHHHH R AR HETO0N ) ; _ (% J (H ) HUHHHHHHY
HHHHRHHHHH T HHTOON ) | _ (% JH (H ) HHH R CHAH R HHT 00N ) ; _ (%} (# ) HHtHH



HHEHHHHH OHHHHHHHHHHRT Y00\ ) § _ (% Y (B R CHIH I #RVO0N ) ; _ (*Y#(#
VR ORI Y00\ ) § _ (% Y (B CH T V00N ) 5 _(
Vi (H R LY 00\ ) ; _ (* Vo (H Y S T #1700
N\) (XY (H YRR DR 00\ ) ; _ (% M (# Y R

B OO\ ) (% YH<H ) S
HHHHHHHHHO0N ) ; _ (*HHHHEHHHHHH?

V1 (Y (H YRR 00N )  _ (XofHHH##20% -

ACCEeNt la#Min HHHHHIHHHHHHIVHOHOH%HE #-# HAHCHCHEHNHUHLHHHHHIH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
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HHBHHHRHHROE  Au##SH#####STOoCcking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###PASS
#HHPASSHAHFAIL###LaFontaine Cadillac Buick GMC, Inc.##Michael Walls###357-6!##Fixed
Operations 1 Parts - Week 2a##Currently there is a mass shipment of parts to the
dealership, caused by the GM strike. The department typically has a daily stock
order of about $100k. Currently the department has an average daily stock order of
about $400k. O##The parts deparment will need to have "all hands on deck"
approach. The parts department will have employee's working 6-7 days per week to
stay current. We would like to shift some employees from different departments to
assist (we have a well versed team and belive this will get the job done). An
additinoal parts picker to be been hired in our warehouse. We plan to work with
logistics to regualte the arrival of trucks.

##12-31-2019I####Describe checkpoints that have been established to measure
progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review: Novermber 11th, 25th. December 9th, December 23rd, December
30th. zZ#%#d###7##Need to be current as possible with inventory. The parts
deparment is in need of more time and space (Employee's time to get parts orders
stocked in and on shelves to make room for next stock order) The deparment must
distribute parts quickly and effiecntly to our service departments and wholesale
clients. o##Estimated cost for implementation: With the additional employee and
overtime for 8 weeks is an estimated total expense of $34,560 Y####Meeting with
stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal:We have a well versed, compitent
crew. It will take man-hours (pain) & the gain will be rewarding to be able to
fulfil parts request for service/wholesale customers.

Training / Coaching / zConsequences related to results / Pain &
Gain)###+###N#%H#a##ACccountability: Monitoring progress:

Who: John Hicks

What: Parts Inventory

By When: December 31st 2019

How: Bi-Weekly Status reportsb##Meeting with Dealer:

Action Proposed: The parts deparment will need to have "all hands on deck"
approach. The parts department will have employee's working <#4##6-7 days per week
to stay current. We would like to shift some employees from different departments
to assist (we have a well versed team and belive this will get the job done). An
additinoal parts picker to be been hired in our warehouse. We plan to work with
logistics to regulate the arrival of trucks. ##Robert Simmons, General Manager
U##December 31st. **UPDATE** With the mass quanity of parts coming in daily,
Metrics used for the action plan are as follows. Each day when a stock order would
come in, we wanted to make sure all parts were checked in within 2 days, stocked in
2 days, and distributed to technicians or wholesale customers immediate following.
We had 5 employees checking in parts, 3 employees stocking, 4 employees
distributing. Basically having parts distributed to customer within 4 days of
reciept. Currently we are caught up on incoming parts as of end of January 3rd.
However, we are still expereincing a delay from recieving parts from GM. GM is
telling us it could be end of 1st QTR of 2020 before GM is back to a normal parts
distribution. y#*###Lo##
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H#H#

#; HRHHHQHHH BB B HHHH
#; #HHBHQHBHH IR HH IR
#; #HHBHQHBHH IR H IR
#; HRAHHQHA BRI
#; HHHBHQHBHHHBHHHRH
#; #HHBHQUBHH IR H IR
#; HHHBHQHBHH RS
#; #HHBHQHBHHHBHH RS
#; #HHBHQHBHHHBHH IR
HYBHBHH QIR R HH
HARHBHH A O HHHHHHHHH
HAHHBHH N O HHHBHHHHH
HAHHHHH N o HHHBHH I
HAHHHHH A O HHHHHEHHH
HAHHBHHAH O HHHBHHHHH
HA#HHHHDH O HHHHHHHHH
HA#HHHR DS O HHHHRHHHH
HAHHBHHAH O HHHBHHHHH
HAHHBHH A O HHHBHHHHH
HA#H#HHR A HUHHHB### o Ho#o o Ho o HoHoHo# #y#
H#it#H#H o # URHHGH



#i#t##H#oHo o # HYH#
H#it#H#o # UHBHHHBHH TR HYH#

#Hit##H#o HOHBHY#

#it#H o #UHBHGH BB Ho o Ho o it HYH
H#t##HHo HOH#HYH#

H#tHH o HHEHYH#

H#i#H#Ho #OBHHYH

H#it#H#Ho HORHHYH

H#t##H#o HOHBHYH#

Hit## o HOHBH T



HefHHo oo # HFhHSH##HHoHA[ AQo#H#H#SQu##H QuHHHO? 0 HHHOPHH##H#####o#0000006?
HEHHH DHBHH R LY ALHH OA#YG#



Hit##HoHoHo# HuHSH###HoH \QQo#H#H#H Qo #HHH Qo HHHHH o HHHHQUHHHHH#H####0#333333487
HHHBHYHHBHHBH D



Hit##HoHoHo# HuSH###HoH  \QQu###H Qo#HHHQo#HHH Qo HHHHHHHHHHHHHHH o HHHHHHHE?
HHHBHYHHBHHBH D



Hit##HoHoHo# HeHSH####0Ho \AQo ###HQo #H#H#HQo #HHHO? o H#HO P ##########0 #UUUUUUA?##
HH#YHHAHHBH L



HefHHoHoo# HhHSH H#Ho#E | AQo #HHHHQo #HHHHQo #HHHQo #H#HQH#H#HE  ###a#0TMOTMO2##
H#YHHBHHBH L



# #itto#oHo#t  HLHSH
##t#Ho# | AQo #HHHHQo HHHHQo HHHHHO HHHO D HHHHHH
Hitto HEHHHARH QY HHH AR YHARHHAHUH



#
HiHototolt  HhHSH###HoHA] AQo HHHHQO HHHO? o HHHHQ HHH O P HHHHH##### o #ooooo o EP##



HH#YHHAHHBH D



#itti o Ho ot #LHSH



H##o #HQNAQo #HHHQo HHHHQo HHHHHO HEHO D HHEHHHH



###o #oooooo @PHHHHYHHHBHHHNH






##HoHo#o#  #HAAHH#HFoHoHo #o Fo HBHBHHBH A o BHABHo #Y Y HEBHEYHBHBHHBUH



#i###oHoHo# HAHHE#HBHo o FoHoHo #HBHH#HBH T o #HHBHo #Y VHABHEYHBHB#HBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



#i#t##H#oHo o # HYH#

HEHHHO HOHHHHHHHHI O HHHHHHH T QHHHHH HIHHBHH N A BHHH BB o HHBHHHHQQOHHHHATH#
HHHHH A AHH BHHHHHHH O HHH AR QR HH B HIH R D N BHHHHH R o R " QB ARV #
SHHHHH AHAHH BHHHH#HHH#o # {HRGAZ AP HHHHHY HHHHHHHYH



#itttito HoHa#t H%H
HHHHO Ho HHHHHHHE O BT QA HGH AR AN HUHHH# o Ho Ho #o o Ho # - #XHDHO

Hit L R HEEO# DHWHWHWHWHWHWHWH CH CHCHCHCHCHCHURKHHHIHHHHHHHHHIHH I
HHHRR OB HHHH AR HHHHH
Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



HHUBHHH R A B DR QR A 0 X <H O AR R
HHHHHHHH R DS SO SRR
HHoHLHPHEHHOHHHHHH OHHHHHHHHHE (HHHHHOOHHHHIO (HUHHE O HHHHHHHHHHH B

DU (HHHH S BT HHH B QU B0 R R B R
HHHQHHHHH R HD##

BHE R ZO T HURHHHHH R T O B



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHHHH O HHHAHHHHHH R O HHBHH O HHBHHOHHBHHRHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHAHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HAHHU Hit i T H



HAHHH#
Hit#HHH T H



HitHHRH QR IR L H#



HitiHHH A HHH IR L



HAHHH#
Hit#HHH T H



##



HHBHAHBHBHBHHH A HE R R B AR
HHBHAHBHBHH R R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B

HHHHHHHHHE A SRR ORI QR O QY
HHHHHHHHH ORI QY HHHHHHHHH ORI RO R Z QU S B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH RO Ho HVEXHHHHHE | SR QHHHHHEXH T HHHHE #E DHHHADH A HHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB IR B N HY HHHHEE | SRS BV HHHHE #H DHHHADHH A o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HAHUHBHHH B ~H~H L Ho HEH~HHHYH#
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHEKHHHEE IR Y HHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB H R O Ho [ R | R \ SRR R R DHHHADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitHH P HHH TR o #o HZHERH R | #THHEE | HHET R Y HES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
#i#b##HIH



HAHHH#IH IHIHHYH . .
HHH 0 HHHBHUHBHH AR o o # N THI# B | R B THYYHEBH Y H#HDHBHADHHHAR Y H#
HtH#H# } HQHBH IS



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B S BB O B HatHHHE | SRR Q) T HH AHAYHHDH#HADHHHARY #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHH R HHDHHHAYH . .
HHH 0 HUHBHUHBHH RO HoH ZHCHHHHH | HEHHAWHHAHH CHY YHERHHYHHDHAHADHHHARYH#
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HEHHBHIH | HHHHB R HHDH#HAY #

HittHH o HHHH L

HHHHEH O Ho B O B BN N B | R | Y HEHE)
HUHHH RS AHAHHBRUHH A H# o Ho HoHo # #Hy#

Hit#

H=#] HBHHHBHHHRH > HEH | #EH#



HOHHBHE IR YHHHHY HHDHH ADHHH AHHHBHHBH QB HHBHH B



GHIHHHH ARSI QR OHQHORQHOHOHOHOHAR HHIHHEHHQHORQHOHOHGHOHOHHAY
HUHHHHHH QR OHQHOHQHQHOHQHOHAR HUHHHHIEQHQHOHOQHOHOHOHGHGHAH
HUHHHHHH QR OHHOHORQHOHGHOHAN HUHHHHBHOHOHOHOHOHOHGHOHGHAY HYH#
B MBI B Y YR HY B R R #
HHH ROV H
HHEHE o B RHH o B~ B~ H~H~ i~ H Hy#
B #<HHHGA RO #o Ho Ho Ho Ho Ho Ho HHHNH
HXHDHOMHH LHOHXHREUHURURUHUH IHNETHY HWHIH AR #CHO HEHo Ho HOHHHHHHHHHHHHION * #HHHH
HHHHOHHHHHORE HHHHE | BHEHHOHHHHORYE HHH B RO RO HHBHHHHHHEE  BHEHHORH
HHHHSHHHHHNHHHHHQHY  HEHHGHHHHTHERHHORE R HHHHQRY  HHHE B o HHHHHOHH
B (R HHRH ) B SRR Y#
B OHRE ARG



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHEHHHEHBHBHOHQHQHBHBHBH # HAHHHHHHHIH HHCHIHHHE  HHHCHIHHHHT AR HHHH#
HHBHHHHH B ST LHEHHHHOEHE  HHORHHHHHH IR © HHHHHHO (HHHHH
OHHHH R

OHHHHHHHHHHHHHHOXHIHEC



O##HH R HHHH

H##to #H#OOH o Ho ECAn HH##H#tHE ( HHURHHXBHH#H HPHHHo #PHEHR HARHH?

HEHHH T OHHHHHHHHE 0 #HH D HHH URHHH OB | HARHHBHHBHHHQHHHHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H##to #H#OOH## o #DECAn #H###tHE L HHRHHXBHH o HPHHHo #PHEHR HARHH?

HtH T  HH AR H IR OHMRHH AR HH AR U o HENHARH OB H#H | #AHBRHH AR HHAQHH AR HH AR HHA#HH#HVDASH T o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H##o#H#OOH#H o HOLCAn #H###HH L HHRHHXBHH#H HPHHHo #PHEHR HARHH?

HEHHH T OHHHHIHHHEHIH T HHH o HHHE T HHHH OHBHH | HARHHBHHBHHHQHHHHIHH I
H###o o C=HAD OWH, U | ## ¢ BHEHHHH L O HHH (HHHHHHHHHHH TR #HEH#<#GH#cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

##to #H#OOH o Ho OCAn #H###tHE L HHRHHXBHH#H o HPHHHo #PHEHR HARHH?

HHHHH ¢ HHHHHH R OHHHHHHRHQHHH AR 0 HHHV HHEH OHHHH | # AHHHHHHHHHHQHHHHHHHHHHHHRRTA -
OWHAC #OH# SQU L ## ¢ HHHHHHEH LHHHHH OHHHH (HEHHIHHHHHHHHGH ###H<#H##cbavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

##to #H#OOH## o #DOCAn #H###HH] ( HHHHHXBHH o HPHHHo #PHIH ( HHRHH? B H#HE ( HE R HH AR OHBHH AR HH
HEH T H#H 0 HHH SHIHH ORI | HAHBHHHHHHHH QHHHHAHHAHHA#H###0 >T8B - @Conn 6WOA ™ ## HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHOHR #H#H#H<#1##chavis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#ittH## Cchav i s###H####HH##HH#H#H T Chavis#it####H#H#H TR Chav 1 S#>HH#A(HEH#HHQ##HR##HHV 1 #H#o #H#Ho
HEHHHRHH SRR C LHH AR



HHBHAHBHH






a#

HHHHHHH

BT R TR QR QR T H DHH R E A QR
B R ZO T H OB QR NN ) HEA | S



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHHHH O HHHAHHHHHH R O HHBHH O HHBHHOHHBHHRHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHAHO?
M#~###\H#\HDH LHCHFHBHO#AH2# . # L #a# T Ho#NH L #ati#n#e# | #1H#oHCHaH 1 #\HBHr #HEt##H#H#H# #U#
H#o####H#HE

OHAHHH B XHHHHEXBHHHH Lt e # CH L et r #HHHH T HHHH T HHHH
HEHHHBHHHBHHH BT H TR AT TR TR TR TR R o # OB o #HOR R
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
HHAHBHAHBHBHHHHHHHHHHBHBHBHBHBHBHBHBH R R AHAA



HHEHHHHH | HHH DIHHHH OB XHHH R R D Y R R R R R R T



##U0



Hith ' B H B HH

HEDH#H | B | HHHQHHHOBHHHHHHHRR | # ' # HHE R R
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
HEHHHBHHHBHHH BT H TR TR T T TR TR AR ARV YV QR # RS HH R TR
HHBHHH R R R R L T THR R
HEHHHRHH SRR AR T #1 #adt | BHHHBHH PR H PR H PR H SRR SRS RS R R SR TR R R d B
HHHH R R R T T T
HEHHHBHH AR H AR H AR H AR AR AR T # L a# LE# B HH R TR TR TR
HitHHH R AR R
HEHHRHHR ] T T HHBHH AR T L Ha# LHH B
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HitHHR R Q# o ##H o #H#H OHo R | QHEH T
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
HE#HHBHH AR H AR H AR TR TR TR TR TR wWHa# L# L # SHA B H#HH R HHH R H TR H TR TR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBH B L BHAHDH THPHVH 2HH HI I HH HH HH B H B H R H
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HtBHRHHHHH A HHH SHAR OV Y Y HAB B HHH AT HHH T HH AR - # 1# a#t VBT
HAHBHURHABHHBHARHBHHRHBRBBHHRABRHRHY YV BHHAABRHAH AR AR HRH AR B BHHAA B R H AR BB HRABR BB A
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HitHHRHHHHH R | T R
RHBHBHBHAHBHAHAHA AR RHBHBHBHBH AR
#HHENGLISH#####H#RHHARH Q1B H##H o ##H» #HHPRIVYn 9 . #YMFC -

736 ON###HH# BB H PR HHHRHH PR HH PR H PR HH PR HH BB H PR HH SRR | B HHR AR SRR SR EXEXH SR HHRA?
H#H##H#RA? Hito H& B o HABHH AR HHARHH AR HHARHH AR H AR H AR H AR HUB AR L H



HHAHAH



HitHHHHH T H



HitHHHUHHHH RS L H#



HitHHRH QR IR L H#



HHAHAH Hit i T H



#

HUBHHHHH  #



#
#
#
#

B









#a



HitHHHHH T H



HH# o HHAHBHB R R 2H B HBH BB H



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HZBHBHHQHH BHHHHHT



HZHHBHHQHA HHHH  HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



HZHBHHHOQHH B



H#H#



Hh#RBHHQHH BHBHHHH



HoRBHHHQHA BHHHHHH



HHBHAHBHAHR HEHHHHRH



o
HUHBHBHAHH O HIHBHOHE  HHHBHAHHHHNSHHAHQHE B DRI HQRE  HAHHHH NS QR
HHHHHBHAHH (HIHH QI QR QHE  HRTHEHI QI HEHEHIEHEHE QR
HHHIHRHTHEHIHHI  HHHEHHHHE HRHHEHHHHEH HHH
HHHBH BRI R HHDHY#

HHHBHEH | HHHYUHHBHHHH FHPHFHFHGHGHGHHHY #

Bt XTI

HSHHHHHHHHHHIYH

HHH I T HHHH R JHY#

HtHHH T HEHEHH I JHY #

HHHBH IHHHH R HHKEYH#

HHHBH IHHHH BRI JHYH#

Hith  HyH (HHRH

HSHHBHHHHHHLIYH

HUHBH IH BRI IHYH#

HHH I THAHHHYHH R D H JHKHKHK 1Y #

HEH  HCH ) HEHHBHHHY

HSHYH

HitH o Y

HitH o Ho HFH~#

#HuHHHOHHOU | HHHHHIHHCHHH | #HH#HEHaXo o/ | UP##

HHHHDHAHADHHAHHBHHHHHH  HYH

e e

HEH  HZH/HERYH

HHHBH Y HEHHHYH

HitH o Ho HEH~#

HEHHHEHH o ( SHHBHHHHHEHHH | HHHHHEHOa# SOHO P HHHAHYHHDHHH ADHH AHHHHHHHHH AR Y #
HHHIH DA HHHH IR #

HitH  H{H2HBHYH

HHHIHH } HEHH Y

HHH I~ H~HHHH~ 1

HAHHHOH 0 ORI O | #HHH #o 0 SAHC O PHHHAHYHHDHHHADHH AHHHHIHHIH A Y #

HuHHHAH HEHHHHHHHHRDRYH#
#it#  HEHBHAHYH
HH#HA#

HHHH

HH#HHO Ho HHH~H#

w0 f o UQuHHHHH Ot | i 0# | # 2 SOSHAHHYHHDHHHADHHNHHHIHIHHHEAH Y #
HHHH N R #

H##  HEHAHHH#YH

HEHEHE Y PG

HHHHH~H~HHH~H

HHHHHERQY LV HHHHHHHH EH#H | R THE? 80 0 KOOHHHHHYHHDHHHADHHAH#HIHHHH 1A HY #
HIHEHE S CHY #

Hi#  HQHOHHHYH

HHHIH } #



HHHH
HHHHH~H~HHH~H
HH#RBHHHSOQ%H



HHBHENHHRARBHY#

HHHHEAY | B HRHHEHCHYH#

Bt HEHHHGH

Bt tha HiH~#

##H0# o HAHHY waHOBHE # #HHUBHA<OY~ - DHEHHIVHED  HHADHHARYH
Bt | B HHHOHYH

HHtHo HEHIHY#

HHHHHH

H#t#Ho HDHHHGH

#

HitHo Ho HitH~H#

#

###0#0 0 OQHH##H

#H# OB | #

###0#0<yeOuo 2####H#Y##D
HHADHHARYH

#

HHHAY | HEHHH

HHHOHYH#

#

HHHOH  HEHHHHH

HHHRHYH#

HIHEHE Y # | I~ 1Y #
HittH o HCHEH~#

HHHHRNG ) THHHHHHHENHE | BHHEHFWHOZAYAC 2##H##HYHHDHHHADHHARY#
HiHEHH~# | HHHEY#

HitHto i #
Ht#HRH O H SHEHUHHH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HiHHED Ho HHHHHEHHHINHAZH~6 ¢ PARHHHHD / HDHHH ADH## AHDHH#AHDHHH# AHDHHHAHD H#HA#D

HHAHDHHHHAHHHHHHEHWHH THHHY HHHHHH O PHH AHAY SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho HHEHRHHHHHHRDR#NHVHe#BRWHOHh# L#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHHHHPHPHPH HAHHHHHHHCHYH

HHHBHCHEHHHHHHIHHHHCHYH

HHHHHCHHHHHHHHHHHHPHY #

HHHHHCHIHHHYH#

HHHHHBHHHHHHHHHHHHBRYH

HHHHHBHHHHHHBRIHIH HPHY#

HtHHH o B

HHHHHOH HHHHHHHHHEYHRRG | [ ( OAHRHHHHHHHYHIE | #HHH#HDHD T ASNIN? #### Y HHDHHHADHHHAH~H#
HHHHHRHHHCPYH

HHHHH 2 H , HHHGH

HHHBH2H3H  HYH

HHHHE Y HHHHHYH

HEHHH~#© HtRHH Ao oo Un  OAH#HHHHHRAHHR | #HH##AH#DHZ | AENP###H#YHHDHHHADHHH AR Y H#
HHHHHEH | HHHYH#

HittHH o # - #HEHAH

H#H#BROH H HYH

HHEHHH Y HHHHH

HEHHE~H © HHH~#

HH#HH T #2Ho i H R HH T H#E | #HE##ETHY Qo Ao ¢ 2HHHHHYHHDHHHADH#HAH ~#

HHHBHDHHH T Q%



HEHHHUHTHTE HY#
B
#HDHHHH



HEHHHOHOHNHHYH

HH O HH I

HEHH RO H R~ #

#a##HNH CE TH#HHHHHHHONHH | HHHHHORECED ) &, PHHHHHYHHDHHHADHHH AR ~#
HHHHHOHBHHQY #

HBHIH  HBHHHH

H###R - #NH  #yH#

HitH

#HOHPHHHUH

#Hu###0#HO#



Ht#%HHHH #NOT



HEHHH Y H B

HEHHH~# ° HHHH~#

HHHHH AR O RHHHHHHHHH ORI | HHHHHAHDO  #O, FHHHBHYHHDHHHADHHHAHRY#
HEHHHOH | HHHY#

HBHIR | HBHHHH

HH##H #HO#  HYH

HitH

#OHRQHHHUH

#Hu###0#HO#



HEHWHHHR o NHEH | BAHBHHYHHDH##A#333333624#Y#

HitHHER L HHHH A

HHAHB~#° BHH~#

#u###O0# ; Un HHHHHHHHHNSHH | HHHH#H0HER0 SPo ¢ P##H HHVHHDHAHADHHHAH~#
HBHHHXHHAHHYH#

#H#HACH HHELH

#i#H#Ho ot H#Hy#

#H#

HOH T ###UH

#Hu###0#HO#



HHEHHEEE #1Q, HCPHARHHRHHDHHHAY#

B B

B B~ H

HHHHHBHHC JHHHH ORI | HHHHH ARG LOHZ o PHHHHH HHDHHHADHHH DS ~H
HHHHHRHHHHH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH JHHHBHHBHHR  HR, #o AXCQHHHHYHHDH#HAYH

HEHHR HCHHHUH
HEHHHTHTHHBHHHHHHHHZH ) \ 0 BOAMAHHHHHHIHHHHH N AHH BHHHBHHHHHTHHB D H B HHH B HH O 2 H#
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HiH

#O#K##HUH

##u##0#0#



B - B /Y ST HEOAHHHHH HHDHHADHHAHDHHAHDHHAR#H | HHHHHETHCo =0 AN HHDHHADIHHAR Y #
BRI G RHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y VBB~ o B~~~ B~ R #

HHE AN #

B H<HHHRHHRHHE 0 #o #o Ho Ho Ho Ho Ho HERY #

HHH R

B

HNHMEHHEY #

HHHHE Y A GH



HBHHH~H~H~HHHYH#
HAHHH~HDHAHUHBHH R o Ho#~H~HHHYH#
#H# #ERHBHBELH

#H#

HMH#MHHH Y H#

#H#H A #ORHHALH



H#t##HH#o Ho Ho HHHYH#

Ht#H#o H#OHAHUHBHH R o HoHo Ho HHHYH#

#H# #ERHBHBELH

#H#

HMHEM### X HDHWH#H L#H# 0 # \#o #o Ho Ho #o #RHo #Ho Ho HO# THHHH#H# AR X Ho Ho Ho HEHEHUHUHBHOHQHDH ZHHHHH

HEHHHBHHHRHHA HHAR | HEBHHARH AR BT HHERH TR TR R HH TR HHRHSHEH

HEHH SRR HHBHRHRHH SRS H AR SHARQH AR HHARHHARHH  HHH#  HHARH R R (B3

HEHHHRHHIR HiHR ) HRHH SRR H R SRR H RS R R R R, 3

HEHHHBHH AR - HHHH AR AR AR | TR TR TR ) TR H AR H O R HH
RHBHBHBHAHBHA R LHAH HHHHBHHH AR H#

# HERIHTHEHLH



# #HHoHoHo#HHYH

# HHH~HOHAHUHBH HBHoH~H~H~HHHYH
# # HAHHHRIYH

# | #H Ao HHAHUH



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o o Ho Ho HHE #
HVH  HCHEHHIHYH

B HOH



H "~~~ HHH

B B~ HDHHH GRS SO~~~
HH HCHEHHHYH

i

HHHHOH HHHUH

#
#



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHO #o Ho Ho HHE #
HHH# HCHEHH R

HM#Y#

HSHIHH ) H© HIHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S0 HY U~ B~y #
HSH#  HCHHHHHHHHSH

HM#Y#

HOH o NI



Ho%HHHo Ho Ho HHHY #

HoHHHo #DHUHHHHIH o o Ho Ho HHHE #
HOUH BRI H
HMEGHHHEAHH Yo #~# | #~Ho# SHo Ho HHING
HUHHE #tto oo # Ho HOH A Ho Ho HHING
WUt (HHHOHHRE HRIK# L #ette# THMH
HYHHHE ) HHHNENEMEZHT# [ #O#NEMEMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH

HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH

H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /

HAHQHTHTHTHMHMEMHRHUH B H OHBH QHMAEMAMAEMANHENHUH UL B H B LHBHNHMEMAMEMENSEME R ) # (H-HEHTHLHS

LHLHVHVHVE # # H#*# # HHEHHRHE D SHERE HHHEMERR BRI #
HEHHBIHEHHBHOXHHHOHH OHHHHHHHHHHHHHHHO  HHHHAHO (HHBHE  OBHHBHHBHHBHHBHHBHHHHHH

OH#HHH#RHH AR HH AR OXBHHC



O##HH R HHHH

H##to #H#OOH## o HHARE An HH#H#HE (HHRHHXBHH o HPHHHo #PHHR HARHH?

HtHH T  HHARHH AR OB HH R o #iH o #H S Hit o HEHH OB #H# | #AHBHHHBHHHH QU AR HH IR HH IR
#HHBO#O 0 UDGR & ' - #* Po#HHHHHHHHHH LAHIHH ORI (HHHHHHHHEHHE * #HHEH#<#+##cbavis

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O##HH R HHHH
##to #H#OOH## 0 HPUCAn H##HHH ( HHAHHXBHHH T 0 HPHEH o #PHEH ( HH BRI BHHHHH ( HHBHHHBH OHBHHHH

HuHHito #H#to #HABHHAR OB | HAHHARHHARHHQBHH AR HH AR H AR H0 £ 00 +VFUn O£3 !
HOMH  HHHH IR L HHHHH O BB HH (HAU B HHHH T T <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HO#HON###Ho#  UCHAD HHHHH ¢ HIHHHHXH# O HYY AHa#Y Y Ao HOHHH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH  HHHHHHHH OHHHHHHHE  HHHoHHHAE  #O###H O#H##H | #AHHHHHHHHHH QHHHHHHHHHHHH
##4#Foo3H | R0 XKo C{### ¢ #HH#H#HH ] #HHHBOHHBH (HEHHHBHHHBHHHSHHHBHHH<H#%HH#BaAVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

HHOH#ON##H# 0 HANC An HH#HH ¢ HHHHHEXHHHHHOHY Y AR #Y Y AR HOH#H ( HHHHHRH OHHHHHHHHHHHOHAH?
HHHHE ¢ HHHHHH R OHHHHHHRHOHHHOHHRON  HOHHHHOHBIH | HAHHHBHHHHHH QR ##0V20 08
DUNE . 7%0 o ## ¢ HHAHHBH L HHHBHOHHH R HBHHBHHRHHHHCHARH###<#D##BavVis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t####SH##HRH##a##H#CHH o #HHARHH AR HH AR HA#H##BaV]S,
ChristopherL#########H#####A#CDAVLS #H#H#A#HHARHHARHH#BavIS, ChristopherL#####H#



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
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R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
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e
HEHHBHH T B R
HEHHBHH R B R
HEHHBHHBHH BT R B BHER R
HEHHBHHBHHRHHR R HHBHHHHDRY#

HHHHHERDHHHUHHHBHHHFHPHFHFHCHCHGHAHY#
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HHHHH THHHHH R J# JHKEK KB Y #

HHH  HCH ) HEHHBHEHRH
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#
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HAHHHCHHHBHHHBHHHBHCHYH#
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HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH
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HEHHH O HBHHHOR Y VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #
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HHHBH2HIH  HAHHBHH



#otto #oHo R { #HHH T R | #Y#
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HAHHHZHHHE?YH
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HEHHH - HHHHHH
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HHt#H
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HHHHE Y HHHHHUHHHHEHE ~# © HHEXHHHHE | B XHY Y 3 HHYHHDHHHADHHHARYH#
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH
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HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHH Y HEHHHURHHIHHE ~H# © HHEXHHHHE | XY VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH
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H###ROHoH  HYH
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Hit#
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HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH
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BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#
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Hy#
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Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH
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# H#H# HEHHAHH
#H# HHEAHAHH
# # HEDHAHHRHH  HRHHBHHHHE HH B ALY #
HEHHH I HAHBHH ORBHHQHH OBHHHBHHUBHHHRHHOPHHHARHHO (HHHRY  OHHARHHARHHARHH AR HH AR HH
O##HHHRHHHHHHH AR # O HHHC



ORHHHHHBHHH
##0##6N###n###Eén#####&#####X#####n#yya#n#yya#n#6###&#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HEHH

HRHHBHOHHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA QHHHHHHHBHELHHHHH
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HOCH Ao #OY CAn H#t#HH# ( HEH XA o #P# o HPH#HE ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH R A H o #HHHH o

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHHON#HH# 0 #HY CAn HHHHH ¢ HHHHHEXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?
HHEHHH  FHHHRHHH OHHHHHHHH AHHH o HHH#

HHAHHOHHHHY | B ATHHHHHHHHQHHH RSP [ | #UDo ' 0>? 1/ Bttt HH#HHIHELHHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
H#H#to#HH#OOHH# o HPHLE An HHHHH ( HHBHHXBHH#HH 0 HPHEH O #PHEH ( HHARH? BHHHHH ( HHBHHH AR OHBHHHH

HARHH OB CHBHGHHH ORI | HAHHBHHHHHHH QR HHH I
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HHAHHAOTHAHL HOHE Ao HHt#H#H#o HHHHH ¢ HHH
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###i#
HUHBHHOHHHY | HABHHHHH B HQHHHH B HHHHARAZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HEHEEHZO T H OB G <o HHE T S SHIHHHHE



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#######n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
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HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HUHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HHBHAHBHBHH R R
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B

HHHHHHHH R SR S
HHHHHHHHH T SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B H] TR Ly #

HHHHEDH | SRR DR #

B TH G D1 IR KHKHK R #

HHE B HQHEHRYH

B B GHHHHHHO Ho HOGH (R | HHEHHHGHHHHE (HYVHEHHYHHDHHH ADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHH RO Ho HVEXHHHHHE | QXY Y ##



HHYHHDHHHADHHAHHHHHH o Y #

HHtHHHHo # HHHHHHHH O #Y #
HH# Ho#) HEYH
HHEHHE

B~ ~ B B | B G 0 ) B R DR AD A AR HH AR o HY #

BB H R o HY

BHH HZH/ B

B O R 0 Ho VY B | R G B A U DR AD A A o B #
B B R o B

B H{H2HHHYH

HHHHHH



HHHUHHHHH R~ H~H T Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHHE | HHHH CHHHHRDHY Y HHH A HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHEKHHHE IR R AHAY #ED



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHH RO ARG 0 Ho [ R | R \ SRR R HH DHHHADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitiHH HAHHERR HHHHHE o #o HZHERH R | T | HHPH R Y HES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#

#

#b###%H



i S o Ve . .
HH#H 0 #AHBHUHBHH AR o o # N THI# B | R B THYYHEBHHYH#HDHBHADHHHARY H#
HtH#H# } HQHBH IS



#i#t##H#oHo o # HYH#
#H#

#k#o #H#H0H
HtHH#KHKH



B S KRR

HDHHHARKHH# Y H#

B HSHH IR O B #  HatHHHHE | BHBHR DR ) TR HHDHHHADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#1#1##H0H
HHHAAHMAMH



HEHHBHHRNH R HHDHHHAYH# . .
HAHHH 0 HUHBHUHBHH R o Ho# ZHCHHHHH | HEHHHWHHHRH CHY YHHBHYHADHHAHADHAHAHY H#
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#1#1##H0H
HHHAHMHAOH



HHHHHHHHE N DHHDHHA Y #

HH O SRR O HO HO# | T | . 3R HIH NN B o Ho o Ho #
Hy#

i

HDH ] QR | 14



B HHBHI T HY YHEHHHHHDHHADHHH NHHBHHRHE SHHBHHBHHHHHHE



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o i~~~ # Hy#
B H<HHHRH o #o #o o Ho o Ho Ho HTHNH

#y#

HHHHE Y OB IR~~~ H~Ho Ho #~H~H T HMH

Hy#

B HTHEH R #o #o Ho Ho Ho Ho Ho HTHME

Hy#

HHEHE T HEH G #o Ho #~Ho B~ H~H#~H T HQH

Hy#

B B HH R #o #o o Ho o Ho Ho #EH #y#
HHHHEY BRI~~~ o~ H~H T H Hy#
B # O B RHHH #o #o #o #o #o Ho Ho HTHME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R BRI~~~ o Y~ B~ H EHME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HEHME

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HEHHH<H | HBH* HAHHBHHHHHR HHHo#
HHBHE HAHoHBHBHIH HAHBHHHHE] SRR
#



H#H# HEHHBHHBHIR HHHHLHEHHHH OEHHH DHH OHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

H#H#oHHOOH Ao H HEAnHHH#HE HARHHXBHH o HPHHHO #PHEHR HARHH?

HEHHH  FHHHRHHH OB HHHHHHH NI 0 HHH OHHHNBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHBHHHH
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH## o HARE An HH#H#HE (HARHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH  FHHHRHHH OHHHHRHHHNHHHOHHHOR  HOHHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #H06## o #o UCAn H#H##H# ( HEHHHEX B0 #P# I o HPH#H ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

##to##O6###oH#Ho Ean#H##H##H  HEHHHXBHEH B #PHH# 0 H#PHHH  HHEHH?

HHHHH ( FHHHHHHH O HHHBHIH Ao #HHEH

HORBHH O | HAH#HHHRE  HHQHABHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ Tt HH#HHH I HHH##H
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

HH#oHHOCHAH #

EAn #H#H#H ¢ BHHBHXBHERHO B#PHAHO H#PHEH  HHHHH?

HHERIH  FHHH R OHHHHHHH NIHH 0 HHHH NHH 0 HIEHH OHHHHHE | HAHBHHH#H
HHQHHHBHHHHHBHHHHHD S0 7U H%~/\iAéiu##(;#######i#####6####1[############# -
HHH#H##<# . ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH R ZO T HURHHH BB ) SRR O 2B U AR HHHHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B
HHHHHHHHEHHHEE S R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HHHGHHHHHHEO #o HGHSHIHHHE | HIEHHHGHHHHESHY HHHHY HHDHHH ADHHAHHHHHE#  #Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO Ho HIVENFHHHEE | S THHHHENR ) HHHHE #H DHHHADH AHHHH Ay #
HHHHHEA R A AR Y #

B H{H MR L~ H~HH U | SR HH H H4 DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o SIS ~ B~ IV | SRR B I #H DR ADHH A S AR ARy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SR HWEHHHHEN G R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho HHEHRHHHHHHRDR#NHVHe#BRWHOHh# L#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB OH QR LHHHHE | SRR DR L AR HHDHHHADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
HHHNHHHH



HHAHH






HHBYH

B B RHHH O H RIS | SRR SHHHHIREY R HHDH#HADHHHAR~#
HHHHGHHHHOYH

HHHHE - Y

wuan - #N8 #y#

HH#

HNHPHHH

HHHHHNENS



B ) B~ 1 © BN | BN B AHAY HHDHHHADHHHAR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

A

HHHHHNHNY



HEHIHHHH L HBHH B HHDH##A# 3333336824 Y#

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#hi#tr ###us

HHAHANHENH



HEHHBHER I B HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#hi#t st #H##HHHRHNTYH#
Ht#



HNH# J HHHBHHBHR LR HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B THH R DRI N A THHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHHE T HIH RV #HDHHADIHHAR Y #

BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\

HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8

HHHHHHHH R T SRR B HHRHSHHHHHH R S

SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHHEE #YHYHH H H# 8 B BAY HEaaE # HEHCH HEHHE HHHCHIHHRY HHHHHIRY A

HHH  # HHHHASH Y HHAASHBRIE HHASARRRHRE HHHER 0T O U o HH ORI Y
HHHHHHODHHUHHHD (HHHHE ORI R

OHHHHHHHHHHHHHHHO~HHEC



ORHHHHHBHHH

HHEHHO<HHAHo HHHE Qo H#H#H#o HHBHH  BHHH

HX##H o #YYEHa #yyé#######?#####(;########a########A###n H#Hit#SHHH/

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

HH# o HHOOH#H O HIHRE Ao HHHHE HHHHH XSO HPHHEn #HPHEH D HHHHHH ( HIHHHHHHE O BHIHIHHH# Ao ### T#
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH## o HHARE An HH#H#HE HARHHXBHH##HYYAH B#Y Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HhtHiH i OH#HHE | #AHHHH B HHHH QU HHHH R, " O#PHED o LQROEHH ¢ R HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
H##o#HOO### o HPHEAn H#H#H#HE ( HHRHHXBHH#HH HPHHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HARHH OB S HHHOHBHH ORI | HAHHBHHHHHHH QR HHH B
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHH ON#HH# 0 HPHE An HHHHH ¢ HHHHHXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHHHENHHH 0 HHHQHHHOHHHH OHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B R ZO T HUBHHHHH R ) #HHESHHOKHH - NHHHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

Wttt 0 HEH N O HH o #HHHHH T T T T T T@? s T T T 1T To? (G ) HIHIHHHIHE?
| # " HEHH Y 333333073333330?

et oH&H o HHHHHHHHHIHHITHEHE I < SHIHHIHIHI OB } #



HitRHR R L



HHAHAH Hit i T H



HHAHAH Hit i T H



#

HitRHHHHH  #



#
#
HHH R H#



H#H#



## HitHRHH T H



HitH AR HHHH AR HH I ) BHHH P R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HitHHR B HHH S H R S H R S H R R H R H R R
HHB BB YR U YRR YR I B
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

#HAH B HHAEDHR

#

HEHHHBHHIHHARHHH } #~Ho#MENH NHE~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B O HHHEGHHEHHEHEHEPH PHP#HHH Y #

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BN | SN R HHDH#H ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

HHHHHHH Y

HDHHHASAHHHH



HEHHHBHHH BRI H#

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HHBHBHBHBHBHBHE

Yy
HDHHHAHURBH IS



HEHHHBHHH BRI H#

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HEHHBHH B

GHHDHHH NUHBHHRHS } B~ 1 HHHNBHERH | B Y HH R HHDHHH ADHHH AR UHBHH### S Ho #o #o
HEHHBHH BRI o o H T HHHREBHHH |

HEHH B HHDHHH ADHHH AHUHHHHH I o Ho Ho HHB-IHIE #IYH

HBHHR_ HCHHHH

HEHHHTHTHHHHAD

HHHHHNHHHHHH Y ) #DHHHADHBH AHDHHH A DHHHAH DR AHDHHH A DHHH AHHRHHEHHHH | #H17?

HHHHH " BHHHR "B YHHAHAY ) HDHHHADHHHAHDHAH AHDHHH AHDHHHAHDHHHAH DHHH AHUHHHHHHR  HTHTHTHHHR
#HR#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H#HUHH#o Ho Ho #HHHYH#

HHH o HOHHHUHBHIHHH o Ho Ho #o #OHN#

HUHHHEHHH Yo #~# | #~Ho#8#o Ho #U#M#

HuHH#  #i#o#oto# #oHOH #o #o #UHMH

Hattit# (H#Hd#e#RY JHREK S Litette#t TH#MH

HxH#HoHIH HOHOHQHBHBHBH # HAHTHHHEH HHHCHHHHHIY HHHCHRHHRHE HHBHHBHHHHE HHDNSAHHHHHH
HHAHA



HEHHE HHNEAHHHAHE #HNe S 1A THHHHODHHH# o HH OHHHHHHHHHHHHHHHORHHHHHHD (HHHHH
OHHHHHRRHHHHH R HHHH I
OH#HHHHHH AR HHARH O~ HHHC



OHBHH#HHHH

HHEERH O<H#Ho HQHE A HIHH#  HEHHEX B0 # PRI o #PH#H] ¢ #HHBHHHHHAHH?

HEH R BHBHHBHH OHBHHHHBHER#HHOHBHME

HOHHHHOHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA* 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

HHO#HONH#H # ° #E Ao HHHHH ¢ HIHHHHXH O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?
#####(‘,########6########E###o###@###é####é####] HARHBHBHBHBHQHAHAHHHEHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

HHO#HHONH#H O HARE o HHHHH ¢ HIHHHHX# O HYY A #YY Ao HOHHH HHHIHEAHOHHHHRHHIHHHHORBH?
B BHAHBHBEHOHBHHHHRHQHAHOH #, ###0####6####] HARHHHHHHHHH QHAH B HHHH PR A0 ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHRZOTHUHHH IR ) Qi Lo DI (B



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHHH O HHHAHHHHHH R O HHBHH O HHBHHOHHBHHBHHRD? | HHBHHHHHHD? (HHHHHHHHHO? ) HEHHHHH#HE?
M#~###\H#\HDH LHCHFHBHO#AH2# . # L #a# T Ho#NH L #ati#n#e# | #1H#oHCHaH 1 #\HBHr #HEt##H#H#H# #U#
H#o####H#HE

OHAHHH B XHHHHEXBHHHH Lt e # CH L et r #HHHH T HHHH T HHHH
HEHHHBHHHBHHH BT H TR AT TR TR TR TR R o # OB o #HOR R
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
HHAHBHAHBHBHHHHHHHHHHBHBHBHBHBHBHBHBH R R AHAA



HHEHHHHH | HHH DIHHHH OB XHHH R R D Y R R R R R R T



##U0



Hith ' B H B HH

HEDH#H | B | HHHQHHHOBHHHHHHHRR | # ' # HHE R R
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
HEHHHBHHHBHHH BT H TR TR T T TR TR AR ARV YV QR # RS HH R TR
HHBHHH R R R R L T THR R
HEHHHRHH SRR AR T #1 #adt | BHHHBHH PR H PR H PR H SRR SRS RS R R SR TR R R d B
HHHH R R R T T T
HEHHHBHH AR H AR H AR H AR AR AR T # L a# LE# B HH R TR TR TR
HitHHH R AR R
HEHHRHHR ] T T HHBHH AR T L Ha# LHH B
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HitHHR R Q# o ##H o #H#H OHo R | QHEH T
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
HE#HHBHH AR H AR H AR TR TR TR TR TR wWHa# L# L # SHA B H#HH R HHH R H TR H TR TR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBH B L BHAHDH THPHVH 2HH HI I HH HH HH B H B H R H
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HtBHRHHHHH A HHH SHAR OV Y Y HAB B HHH AT HHH T HH AR - # 1# a#t VBT
HAHBHURHABHHBHARHBHHRHBRBBHHRABRHRHY YV BHHAABRHAH AR AR HRH AR B BHHAA B R H AR BB HRABR BB A
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HitHHRHHHHH R | T R
RHBHBHBHAHBHAHAHA AR RHBHBHBHBH AR
#HHENGLISH#######RHHARH Q1B H##H o ##H» #HHPRIVPo 9 . #YMFC -

7 3CONHHHHHHHHHHHHRHHHHHHH R | # " B OB HH#X#X#33333307?
3333330?##0 #-&Ho HHHBHHBHHBHHBHHBHHBHH I < SHBHHHHHHUSB AR} #



HitiHHRHH | HEHRR L



Hit#HHH AR EH IR L H#



Hit#HHH AR EH IR L H#



Hit#HRHAEHHHRHR L H#



Hit#HHH AR EH IR L H#



#

HUBEHHHHH






HARERHHHH



HtHAHCHHUHHH I #



HitiHHRHH | HEHRR L



HHAHAH HitiHH L H#



#Hith ' #AH | HHHRR L H



#(#HH## RHBHBHBHIHIHEHHHBHORBHAHBHBHHHORBHAHAH o | |
HHBHAHBHOHBHEHBHIEHHHHRHAHBHAOR  HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOHARHHBHQRHHHHEH

HHHOHARHHBH QB HHBHHBHHHHOR AHBHHH QHBHHBHHBHHH OH AHBHHH QHHBHHBHHBHHBHABHHBHQBHHBHHBHEHH
HH# AHHHBHQHH B HHHH BB HHHH QR HHHH QR HEH B R H AR HHQH B HHHH B R HHHH# QHHH B H QR B R TR HHHA
HHHHHQHHHHH B HHHHH B H AHHHHH QU A B HHHH BB HHH QR HHH B QHHHH B R HHH B HH QOB R HHQH B HHHH B HHHHH# QHHH#
HHQHHHBHHBHHBHHH AHBHHH QHBHHBHHBHH R 0 HHAHHQHH B HH B HH B HH AR QOB HH A H QR HH B HH R HERHEH | HEHHHO
HHHBHBHHBHHBHAHHBHH QHBHHBHBHHBHHBHBHHBHQRHBUH  HHHHBEAHAHAH AR AHAHAH AR AHAHAHA# O#

HYUH (HHHHHBHCHCHCHCHCHCHCHCHCHCHCHAHAR | # # | HHHUHTHIH (H(#i# i #HI#H#i# I HIHI#I#IHIHI#I#H
i#i#iBi#iBiRIHRHHRHIHHIHIHHHIBIRIBIRIR R ENREYH
#####D#####%#&#####E#E#E#E#E#E#E#E#E#E#E#A#A#i#i#i###%#T###(#i#i#i#i#i#i#i#i#i#i#i#
(HiHiBiHIHIHIBHIHIHIB BB HIB B H BB HH BN SRR AR -
H#eHH B | HHYH

HiHHH R B R BRI

HH#RH H# HHHYH

HEHBHHBEH AR BB HBH AR Ry

BHBHBHBHBHFNHHHH R R R R BB H

BUBHBFRHHBHHHHHEHE HCHYH

Hit#

HHHHBHHOHHH AR TH I H SR | B<H=H>HRHHENH (HHHHROH T HAH LR H R HOHO R R HAH # | H<H=HOHHHYH
BUHBHBHBHBHBHBHBHBHEHYH

HEHBHH RS AH S H B R #

HHtHHH #



HEHHHHERE # HYH

i

YU T H ) B<HoH> S (HHAHHOH L ettt #

Bt # | H<HoHSHHH (RO A ) H<H=H>HHHEY#

# HHHOHHHHEY#

# B HHHRHH S it (H (3 (1 (1 (H (F (B (B (B (#, # < HERNH (#

B H ) HF B R HEEH R R YRR B<HTHS R (R, B 1 #8881 8 3 B<HHS Y
Wt (#



HHHOH R H# | HOHORARBHYH

B

HHHYH

B - BB HIHSH

(B (B (B (B (B (B, 88 B0 (OB ) Y BB X B B R B | O (#
HHHHOHHE, # #, B, 8 H 8 8 H 8 B R (HHHHHCH LR e b e H H H #
Hy#

B B #

B -

BRI SHERR (# (H (B (B (B (B (F (B (B, 8 B8 08 (B ) BB R R B B i #
DB O (HEHEHOHE H B B H B B B H R (HRRRHCH R R
BB #HERYVH

HHHHHOHHHHHH

T T Y Y e Ve Ve Ve Ve V4. 74 74

BB # # | HEHUH (HHHHHOHDH O HOHOHOHOHOHOHOHOHOH SH# | # | # | # | HHH%H (HHHHHOROR LA IHIHLHIH1H#1H
VHAHLHIH  H [ # | # | HHHUH (HHHHHOHE AR B AR et HH# [ | BV H

HHHHH T I CH AU SH A A A A VB H [ H | R0 (AR HOH S B el
B ## | By

HHBRHE B

HHRHHHEE

B S A 4 T 4 1 H | S (B CHOHOHO O YA YA A YA A A LA LOH \ H  # | #
| B

HHHHE RV

BRI SRR | 18 | # | BHH0 (HE R «HaRR R gagagagagagagagay
OH# | # 1 # # | HHHYH#

HHERHE

HHHHHHE BRI SHHHHH L | # | # | #HEHDIH

HHLHSHHOHBHVHE, HVH, #, HDH#, #, H#, HDH, #, #, HDH#, #, #, HD#, #, #, #8#, #HD#, HDH# , HH###

HHHHE AR QHHHHHE )

HHHHERIH R QU BB AT QU B AR QR S H R B H QR
ot BH U QR EH I QI BB QU | R QR (HH BB R AR QBRI ) #
HHH A B QU B AR QU T AR QY | B R QU -
HHHHE AR QR R ATHHHH QR B A OHH

HHHHOHHHHHARHHHEAG | BB LHHHHHI QBB | 2B ATHHHHAY | HHHHESHHHHH AN | #H84
HARHHHHI QRIS | B DR O | IO H AHHHHHEAY | HEHHH T HHHHI QRS | HHHHOH
HHHH A | OB HH ARG | HEHHHE | ARBHHHAG | HHHHE ) BRI | B <Y
HAHHHHEAY | HHBHHHH B ARG | BB B QBB | D BB ATHHHAY | #%# (#
HHHHAHOYAYAYAHAHALAYAPAYALOH 1 # | # | HHHYH

VR S

VB HUHSH |

HHH R A B T H T H | B (B HOHOHO RO BB BB YA AL LON | 1 # | # | HEHYH
HHHHE BB

HHBHE  HHHRERHSHHHEE B 8B B8/H# 8/ #)

HIH H## | R (HSHEHCHORLHLHIH IR L LHLHLHLHLHH  #  # | # | HEH%H (#

Gttt H LR LR LR LR H B H H | BYH

HGHHHE 2 HHHH #

HEHHHHHHH M



HOHHHIHIHAHHHYH

HOHHH DR HHHHEHHH LIV H

HEHHE® H HEHUHHHEH HOHOHOBOH H I H #(# | HHHUH (# HHHOHOHOHHAYR YRGBttt V| | Y

B (HHHEH BB (HHH O H O R R H AR

(O HDHBH R (HHHOHOHOHOHHOR | # [ # # | Y

) B | Y HEHHEGH ) B R S B R R R R B H R (B B

BB H R R R R R R R R B R (R
T L R (#, B

T G L R (H - H )

T G L Y ()

BUHH R R R R SRR () SRR IHIHIHISHIH I HIHIHIH

GHEM |\ H [ H# H | U OB B H R R R R R H R HEH B LR R R R R R R R R R R R
HEH | HHHUH BRI NN LIS H NN NN H O
HAHHHA NN NN TS DN NN HOHHYH

HOHH NN OHHUH BT NN H O H

HOHH NN NSNS OHHUY  HOH NN H O H

1 NN NN U TS NN NN OHHYH

BHHHA NN HNNA NS OHHUH NN NN OHHYH

B HH NN HNH RS DN NN O #

HxHDHSHHH LY, HDH#, HD#, #, #N#, HNHSH, #, #, #, #, #, HEHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH Y
AHHHHHIG | HHHHR N AR NG | U DU AU | R CHHH AN | A DHHAHH A Y
HHHEAH | HHHHE ARG | HHHHHTHH AN | BRI AR | B A
AW | B THARH AR | HHH JHHH AN | SR KR QIR | R LR AR |
B HMEHH R AT | RN QSRR | SR B OB B ARG | PR ARG | ##
HHQHHHHHABHHHHAY | R R ARG | HHHHHSHERHH ARG | HHRHHET B AR | 32U
HHHHH ARG | R QBN | BRI AR | X ARG | R HH

H* H

HHAHBHHR NS | HHBHHZHHBHH ARG | B [ B QBN | #HHE\
HEHHH AR H AR H QU BHH AR | HEHHAQHHARH QR BHH AR N HH A AU H AR H QR B0

HQU BN NN N N a1 H
HBHH BN N N NN H O AU
HDRHBE NN NN NN HNHNHNH OHHIH
HEHHBE NN NN NN HN RN H O H
FHEH BN NN H O U H?
H#IBH BN NN H O
HLAHE NN NN NN NN H O L
HNBHEE NN N NN H O
HPHHBY BN NN NN NN HNH OHHIH?
HREHBY AN NN NN NN RN HNH OHHIH
HTHHB N NN NN H O
HVRH BN NN H O
BXBHAE NN NN NN RN RN H ORI H
BZBHB NN NN NN HN RN RN H ORI H

HARHEE NN NN NN H O
HCHHB RN NN N NN H O U
HERHBY NN NN NN HNHNHNH OHHIH
HOHH BN NN NN HNHNHN RN H OHHH
# LRH BN NN H O
HKEHB BN NN RN H O H?
HMBHEE NN NN O L
HORHBE NN N NN NN H O
HQHHB YRR NN N NN NSNS RN H OHHIH?
HSHHBY NN NN NN SN RN HNH OHHIH
HUBHB N NN NN H O
HWHHH N N N NN H O
HYBHB NN NN NN RN H ORI H#

# [ HHUNH RPN NN O X HEBHN\
HHHXHSHSHSHSHSHSHSHSHOHSHOHSHSHSHSHSHSH SHSHOHSHSHSHSHSHSHSHSHHHHHLHUBHHHORHIH HHOHH

HAHHHBH SHAHHHORHHARHHHO (HHAHH  OHAHHHAHHHAHHHAHHH AR HHH

OHBHHH#SHHH#RHH RS O #HHC



OHBHHHSHAH

#H#A#HOH# Ao # H#EED HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R ¢ BHBHH AR OHBH IR A R HOHHHR Z #HHHH OHBHH | HAH BB HBHHBH B QHAH B HBHHHHHHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<####t###o#H##HSH 2 H#H  ##0DE | #1#o #HH# O #ARC



ORHHAHSHHH

#H#O#HONH#HO #o #E Ao HEHHEn HEHEH  #HHE
#X#####n#yyé#n#yyé#n#6###g#####A#G#####O###?#####&########6########n###
HHHEHHHRHHHH OHHIH | HAHHHBHHHHHHQHHHHHHHHHHIHHAHI=C0# #A, 30 O#AAHHO HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H A HAEH#HSHo o o H###H ] #o #H## O ##HAC



O##HHHSHHH
HERHH OH#HH 0 HAHE An HHHHH ¢ HHHHEXHAHHHOHY YV AR #Y Y AR HOH#H ( HHHHHRHOHHHHHOHAH?
HEHHH T ORI HHH A THHH Z IR OB | HARHHBHH B HH R QHHHH I

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<HHHBHHH(HHHHHSHZ H#HH | #Ho HEH# I Ho #HB#H O #HAHC



O##HHHSHHH

HHAHHOH#HH o #Ho #E D HHHHHE  HHHH X0 #Y Y A# 0 #Y Y A o #OHHH HHHEAHOHHHAHOHHH?

HHEHEH (R ORI > HEH I THIHH ZHHH ORI | HAHHHIHHRHIHH QHHHH Ko WO C R «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<######H# H#H##H#SHo ### att o #H#H I #o HEH# O #HHC



O##HHHHSHHH

#H#O#HONH#HO #o #E Ao HEHHEn HEHEH  #HHE

HXHHHH0 HYY A #Y Y aH o H OB HHHHEAHOHHHHR OHHH P HHHHIE ¢ HHHHH I OHHHHHHIHE HHHHIHE L H#
HUHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#HO I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HUB#h#LHSH | #<#HHHHHH (HHHHHSHTHEH | ##o #H#H 1 Ho HB#H O #HHHC



OHBHHH#SHHH

#H#O#HONH#HO #o #E Ao HEHHEn HEHEH  #HHE

HXHHHH o HYY Ao #Y Y aH o # ORI HHHHHAHOHHHHH OB DHHHIHE ¢ HHHHHHH OHHHHHH

H | HHHHHHHHHHH SHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHH###=00TCOCD3E, #7?

06 ¢ #ito #HHAH#HH 1 #HHBH OB HAH [HUAHHAHHHHAHH CH AR HAH#<#AH##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of

r e SOLVIing<##H#HHHHHTHHHHHSHEHHH CH0 OHHHHHRE #HHHHHH###BavVIs, Christopheri####
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>### (H#HAH#H##HQHHH#RHH# ] S0 HH o HHHRHHFRHHIRE ]S HHABHHHRHHFRHHHR SR SRS



o#HHE AHOHHHHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



#) #/ BT # HHBHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



HHHBHHRHBHHBHBHHBH BB HQHBHQRHBHHBHHRHBHHRYYYYHDHE

HHBHBHBHBH AR R R R R R R R R AR
RHHRHH R HH R HA R H R R R R R R AR
RHARHH R HA R HA R HA R H R R R AR
HitBHR B HH T R DY ##

HEHHHBHH AR HH AR H AR AR # A0

oOUOh#«o##+ ' SUOHHHEHHHHHHHHHHHHBHHHBHHPHIHHHRH  HHHHHHHXHH R0 HH#



HHH BB N H AR CDaV L s####HH#####MIchae l
Walls###########MICrosoft Macintosh Excel###@####T0 . fin O#@#### %S9 * E#Q####00 T
EOH##HHHHHHHHHH I HHH R
HitHHHH R R R R AR AR AR HHH AR R R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H AR AR AR R R
HBHHHHBHHHH BB HHHH R HAH B HHH R H A HHH R R AR R R R R
HHtHHHH R R R R R R R R AR HHHHHHH A R R R R H R R R R HHHHH R
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHHHH R R R B R HHHHHHHH A R R R R R R R R AR HHHH AR
HHtHHHH R R R R R R AR HHHHH AR R R R R R R R HHHH AR
HAHHHHBHHHH BB HAHH R HAH B HAH B HAH B HHH R HAH R AR A R R R
HAHHHHBHHHH BB HHH R HAH B HHH AR R H AR AR AR R R
HitHHHH R H R R R AR AR HAH AR R R R R R R R R R R R AR HHH AR
HHtHHHH R R R R R R R R R HHHHHHHH A R R R R R R R R R R R HHHHH A
HAHHHHBHHHH BB HHHH B R HAH B HHH R H A HHH R H AR R H AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit AR R R R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHH PR
HEHHH AR HHAH B HAHH R HAH R HHH R HAH R HHH R H A R A R R R R R
HHHHH B R HHH B H PR R R R R R R R R R
HHtHHHH R R R B R R HHHHHHHH A R R R R R R R R H AR HHHH AR
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HHtHHH R R R R R HH R AR HHHHH AR R R R R AR HHHH AR
HitHHHH R R R R AR AR AR HAH AR AR R R R R R R R R R R HHH AR
HAHHHHBHHHH B HHH R HAH B HHH AR HAH R R R AR AR R R
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HHtHHHHH R R R B R R R AR AR HHHHHHH A R R R R R R R R R R HHHHH A
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
HEHHHH B R HHH BB H PR R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R H R R R
HAHHHH B HHHH BB HAH R HAH B HAH R HAH B HHHH R HAH B HHH R HAH A A R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HAHHHHBHHHH B HHH R HAH B HHH R HAH R AR AR R R R R
HitHHH R R R R R R H AR HAH AR R R R R R R R R R R R R AR HH AR
HHtHHHH R H B R R R AR AR HHHHH A R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HEHBH PR HBHHBH B HBH PR H R DY H#
HHHHBR 0T 00 | #Hoo##+, UROHHHTHH##

HAHBH TR PHEHBH I XBHHHH BN R Y S H R DR U B H B X G H B o #H R o o #H#



HHH1HHBHBHHAHBHHBHHBHAHNADARHHBHH B HBHHBHHHHBHH B H B HBH BB H B R R AR
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



#it# R HWO r KsShee t s#####

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBH #H#

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



R HHH )
B B SHHHH ARG | B (A ) HAEHE Y HAEA AR | AEHE - AR | AR B OB LB DB SHHH AR HHSHHH
O T HHHBHHH O | HHHHE | HHHH<HHH= RS Y

HHH QU AHHHBHHHCHIRD Y EHHHE HHH CHAHHAHH THHH JHHHKHHRD T T MEH AN H OB HPHHH QUHHREHHS Y
PYYYYYYYYYVYYYYYPYYYYYYYVYYYYYYYYIYYYIVyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyyyyyYyyyyyVYyYyYIVyVYyYVYVyyyy
YYYYyyyyyyyyyyR#o#Ho#L#

HE RN LR Ty B A T

B N R D 1T B WH O T KB DR OH OH K BB H B AR
YA A A b A b b A L T S S e
HOn AR SHUBMEMH A T Hy H THNHT HOH T B A CH L H OHN R (A
BT R DR R DHOH CHUAMH e N L HSHUBMEMH# AT
HyHTHNHT HOR T HIH AR LH LH OHNHHH R SR S
HHHH R



