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##H#HAHT ST HUHBHHHAH AHHH © HAHHHARHAHAH \H#pHH##A#Cheung, Kam
B### © HaAHHHHHAHHH=HIH HHBHE
Ho BB = R D



OSHHAHHBHHXHQHHHHHO HHHBH " BHEBHHHHHRY - OB L HHHEHRHY o o HEHH# O BHAR T # 1 Ha# 1 H L HHHEH
H# o o HEBHEHO HHAF T H1Ha# LHIHHHEH#HY 0 o HEHHRHO BRI T # 1 Ha# VH LHHHEHHHY o o #HHH#H o H#ARr #1#a#]
HIHHHEHBH  HUHHHHH oA T H L Ha# LH IHHHEHBHY o UHBHH o BN T # 1 Ha# 1H1H#E  #HHY oYt o ##
A#r#tittatt 1 #1### "~ #iHY o b Ho AR r H#1fad L #1H#HH

THAHY oo HEHERHO BRI T # 1 Ha# VHLHHHEHHHY o o #HHAHHOHFART #1#a LHLH##E #H#QH o #E####o##THARNHO
HMHaHLH#H HHEQHUAHHBHHOHHTHARNHORMHAH LHHHERHE  HoHBHHBHOHHART #1HAH LHLH#H HHHQHYHHH
#HH##o #HHTHARNHO#MBAH LHHHERHHY 0 0 HHHBHH O HHAR T #1Ha# LI #HHEHBHY o WHHHBH o HHAR T #1Ha# L H#1##HE
#H# HattHHtiHHo AR r# 1t ad 1 #1H#HH

T HAHQHO HEHHRHO HHTHARNHORMH A L HHHEHHHHHIHHHHHHO HHAR T # 1 Ha# L IHHHEHBHH o HHHHH O #HARN #1
Ha# LHLHHHNHHH SHYUHHHHHH o HHCHAHMHDH M #1HaH LHHHEHHHY 0 o HEHHBHO FHAR T # 1 Ha# VH LHHHEHBHHHHIH
HiHo #HCHAR L1 HD# r #1HLHHHEHHHY 0 WHHHHHH 0 HHSHWH THSHSHLAHH OHHHY o WHHHHHHo AT #1#a# LH1##
#HHHHEGHER O BHAR T #1H a LH LaH OB GHERHH o #BHAR T #1#at LH 1###

T HH#QHUHRHH Ao HAT Hafth#o#m#ta# LH#H#

T HHHQH o o #E T Harh#o#MBan Li## Ui Ho #HEHHE R CHan L1 #D# r# T H 1 ### D#a#

HoHHHHHHHHCHAR LHLIHDH r #1#1##HUHHHHHO HEHHHHHHHCHAR LHLHDH r #1# 1 #HHUHHH A LR HHCHAH
1#i#nb#r#islannU###

HUuHBH B HHCHa# 1 # 1 #D# r # i1 st Uit o iR HHCHa# 1 # 1 #D# r # i # 1 st Dt o I 1 CHatt
L#IHDH T #1#1#HH#H#  HHHSHUHHHHIH A HACHAR LH LHOH T #IH LB S HH B HHCHa# L# 1 #HD# r # i 1 ###U
HUHSHUHBHHHH+HHCHAH LH LHOH r # 1 # A ### UHHH> Ho HEHHHHHHHCHAR LH LHOH T # L # A ### U At o BB H 1
CHa#l#i#b#r# i 1#n#UH#H<#o B HHCHAR LHIHDH r# 1# L H##UBHH?
HUHIH B HHECHa# 1 # 1 HDH T # 1 H I HEHHhBHES HUHH R HHCHaBMED# r # 1 Ha# L HHH NS B SHUHIH I+ 1 CHatt
Mib# T #1#as 1 ##H# UHHHHHIIHIH+ #HCHA# L# I #D# r # 1 # 1 ### UHH##
HoHHHBHATHHCHAR LHIHDH T #IHIHAHEHHH

HoHHHBHATHEAE T #1Ha# L LHAHEHHHHBUAHHHHHH BN T H1Ha# LHLHHHER#H

HUHBHBHAHHA T #1Ha# LHBHAHAHHHE S " #, #50_) )\ ("S"#, #H0\ ) ## | #H####"S"#, ##0_),;
[Red]\("S$"#, #HO\ ) ## " "######"S"#, ##0.00_) ;)\ ("$"#, ##0 .00\ ) ## ' ###"##"$"#, ##0.00_) ;
[Red]\("$"#, ##0 .00\ )##7#*#2##_("S"* #,##0_); _("$"* \(#,##0\);_("$"*
TN ) (@) HELH)H)HE_(F H#,HHO_) (K ON(#,H#HON) _(F M- (@) #HHRH, #iHH (S
#,H#0.00_); ("$"* \(#,##0.00\); _("$"* "-"22_); (Q_)H#HCH+#1#E (* #,##0.00_); (* \
(#, ##0.00\); _(* "-"272_); _(Q_) AHHHHHHHOY HHHHHHHHHHEN AHHHHHAHOY HHOHBHHAHHEA
AHBHHHHHOY HHOHHHHAHIHN AHHHHHHHOY HHORHHHHIHIA AHHHHHIHOY HHOHHHBHHIHA AHHHHHHHOY
HHOHHBHHHHHIA AHHHHHIHOY HHOHHHHHIHHA AHHHBHHHOY HHOHHHHIHIHN AHHHHAHHOY
HHOHHBHHHHHD QAHHHHHHHOY HHOHHHBHBHHN AHBHHHHHOY HHOHHHHHHBHN AHHBHBHHOY
HHOHHBHHHHHDN QAHHHHHHHOY HHOHHHBHBHHN AHBHBHHHOY HHOHHHHBHBHN AHHBHBHHOY
HHOHHBHHHHIN QAHHHIHIHI HHHHA QHHRIHIOY ## #HHHHIHH0 AHHIHBIHOY ##
THEHHBHHE AHHBHHRHOY HE T HBHERH O QHHBHHIHOY HH T HHHE O QHBHHBIHOY B #HHRH RO
AHAHHHHHOY HH HHHHBHRE AHHBHBHHOY H# O QHHHIHBHOY ## HBHRIRI 0 QHBHBIHHOY
Hi HBHHRHHRC QHHBHAHHOY ## HHHBHHR O QHBHHBHHOY #H BHEBHERE- QHBHHBHHOY ##
THAHHBHHE AHHBHHRHOY HH T HHHHHR Y QHBHHRHHOY B RO QHBHHIEHOY B BRI«
AHHAHHBHOY H# HBHHBHHRO AHHHHHHHOY #H HHHHHHRTE QHFHHRHHOY #H HHHHIHRE QHBHHBHHOY
Hit HHBHEHE QRHHHIHOY ## HIHRRI D QHBHRIHIOY #H HHHHIH0 QHHBIROY ##
CHHHBHBHR] AHHHBHTHOY #H T HHHIHE QHHHHROY HHE BRI QR HIHOY ##E IR
AHHH | #HHHOY #HtaH#aHo#iin ARHE " HHHOY HHoTT H HHEE. QHHHIHHOY HHOHHHBHHHHN AH##HE ) #OY
HHOHHBHHHHHD ARHHHE HOY HHOHHHBHBHHN QHBHBHHOY HHOHHHHBHBHRN AHHBHBHHOY
HHOHBHHBHHHD AHHHSHHHOY #HH# HHHHHHHHS AHHHIHHHOY #HOHPHHCHHHA AHHHEHHHOY
HHOHPHAHHHAN At HHHOY #HOH# HHoHHHA AHHH ' HHHOY HHOHHHHHHHRA AH#H (#HHOY
HHoHHoHOHHE  QRHE)HHHOY HHOH HBHBHHA QHBHHHHOY #H HHHHBHIC QAHHBHBHROY
HUHBHBHHHHHDN a###
HHHOY HHHHHHIHAHTA QHHHHHHHIOY #HoHHIHIHHIn QHHHHIROY #HHo## H#HHIn  ARHH#HHIHOY
Hia## Ho HHt  AHHHHH HOY HHOHHHHHHHHN A#HH, HHHOY HHOHHBHHHHHN AHHH - HHHOY
HHOHHBHHHHIN A#HH HHHOY HHOHAHHLHHHA AHHH/HHHOY HHOHHHHHHIHA
AHFHHHHIHE FHEXHHIHRHIT QHHRHRI HRHBHH R QHIH R B XHHQHQHHHH
AHHBHHBHHR " HEXHBHHQHHIH  AHHHHHHHEE HHNFHHHQHAHE AHBHHBHHRE HHNBHHHQHIHH
AHHHHHBHHE " HEXHHQHAHHIE AHHIHHHHHHT X QR N QI
HHNHHBHHHI QRHHIHIH HHNHHQHHBITE QHHHTHITHIHE B HHIHHEN QR
Hit (HHBHBHIEN I Hitt B <HHHHHIHEA QHHHIHE HHOHIHHITHITHE QHHHHIH
HHNHHBHAHHHD QHHHHHHHRE HH# BB HHA QHBHBHHHHE BHHBHHHHEN QHHBHHR



Hi HBHHRHHRD QHHHHHHHEE R QAR #HLHQ HEBHRDA QHBHERHERY

Hi HHQHBHHRD AHHBHAHHRH

HEN ## HHHHD AHHHHHE

HEVHBHHRHHRD AHHBHHHH B XH RN A##H
HHHHH B (HRHHEHREN QHHHBHIHRE HHN ## BHEHE QHBHEHRERE RN "H Q HHEA QHHHBHEHRH

HENHHQHHHHHDA AHH#HH
HEN#"QHQ #HHA AHHBHHBHHH

HEN# Q#H# HBA AHHBHHBHHH

HHN QHBHHHBHIE BHOHBHHHHREN QHHHBBHEHE ## #"#40

AHHHHBHHHR HHLE HHH HHA
AHHBHHRHHR H##1""0 @ ##A
HENHHQHE HED AHHBHHHHHH
HED AHHBHEBHEE HHhH#HO #
AHHBHHRHER HENE"0 @ ##A
H#HHEN | HQ ###HH a#HHBHHHTRY
#Hi#t* an#H#pHHTR #1 #HEQ
QHHHHRRSHH HiE BRI

AHHHHBHHHHBHHEXE HHH HHA
AHHBHHBHHR H# #"OHO ##A
HHE HBHER HHA QHHBHABHEY
HED QHHBHEBHER HHhHHE #
AR ##h 1@ @ #i#
#H#N""Q @ ### a#HHAHHHRY
#Hit* an#H#HHHARHHEXH " #7O
ARSI HENB RS HHHT

HAH"HH | HE HHBHD QHBHHBHERY

HEH B | HHAHHAHHN QHHHBHERRE B R HBHEA QBHHBHEREE

Hith#t ### H#HHA ABHHHH#BRHY ##h # #
H#HHEA An#H#RHHAR ## "# @ #HEA

AHHHHH HHHHE | H# HHH HRA
AHHHBRBEHY HENS"HHQ HHA AUHHHHLLLY
Hit HiH H OHHEA AUHHHHBRRY HHh#EREY
HHA ABHHHHHBRE HHE H"H# @ #HHA
AHHHBRHHHE H#EN! @ # #E AHHHHHBHBH
HHN" @ # #it- AUHHHHAREY H#Hh#"QHO
H#HH* ARBHHBHHIR HHNBHQBHHHAR®
AHHHBRBHHY HENE QHH HEY AHHHHHBHBY

HitN# RS

AftpHHHRHHA HHh ## BHHAY AR#HHARHHY
#ith # # ##* A####HHARYE ##h "# Q@
HH#* nHHHBHHHR " HEXHHEBHHARS
AHBHHHAHHH HHD #H HHHH

AftpHHHRHHE HHNBHQHQHHAS aARBHHBRHHY
#it® #H# HHARS AHHHARRRHHE ##D1'Q @ ##

Hit # HHH HHY AHHHHHBREY
AHBHHHBHHH " BHXBHHHBHHHS AHBHUHBRHH HHHBHHHBEHH
#Hh "# @ ##* AHHHAHHHRY HEhH #EH BEY ABHHBHHHRY
Hit* ABHHHHBRRY HHQUAHHHHHHS ABUHHHHRRE #H#] # #
AHHHBRBHUH HIEXH "HHO H#HE* AUHHHBHBHHHEX "# @ #H#*
ARBHIHHHHH"BHD "# Q@ HHT AHHHBHHHHE BRENHHHQ #H*
HUNHHHHHHHTS AHHHHHRREE ## "# Q #HH#* AHHHHHBHHY
A##H
Hit#iE HHNH"QHO H#H#A a##H
HHHHE HHNHHQHBHIHA AHBRHIHHHHH " BROHHHHHES QU X #H B QR ##1"
@ # ## AHHHHHBREY HHN" Q@ # ## ARHHHH H#Hit# ##1 # # #H# AHHHBHHHHH
H#Hit HHAHOQHAS ™ ABHHBHHHRS "HEXH " HHQ #E* ABHHAHHHRE H#HEL1H"H#HQ #E* ABHHAY HHH"HH | #"HHO
HH® ABHHHHHHRR HH1H B B QRRHHHHEXH R B QR BT # R HHY QBB
HHH"HH| "#H @ H#HA AH#BHH
HHRHHH | HHHHIHHEN QHBHHHRIHE #HN""Q @ H#H* AHHHHH BB | RIS AHHHHIIHRE ##
HAHQHAH* ABHHBHHHRY H#E HHQ #EY AHHHLHHHRY H#ED HEH #EY AUHARHHARY HEhHHEHQREY
AHBHHHRHHE HHh BHHQHHHAY AHBHHARHHE HHh  HHE HHY ARGUHBRUHE HH# HALUHRS ARBUHBHUHH
Hit # HUHHHRY AUHHHHRREY HEhR BHE HHY AUUHHHRRRY HEhH"HEQ HH* AHUHHHHRRE H# HELEHHHY
AHHHHRIHHR " HHXBHHH QHHHHEHHT B DHHHHEHHR  QHHHEHHHEE HEXH IO #HE AR HHEX
“H @ #HH AHBHHHHHHT BH O HHHQ #E AHHBHHHHEE SBRENHHEHHTRE AHHHBREEHEHEX B#H HERE
AHHHBRBHHE H#HEE " @ # HEY AHHHHBHHHE HHN" @ # HAY AHHHHBHHHH #H# ""Q @ #HH* AHHHHHBHHH
HHN""Q@ @ ##* AHBHHHHHHH"HHX""Q @ HH* AHHHHHHHRHHAD""Q Q #H#* ARHHHHHHHH ## " Q #
HHA ARBHHBHHABBHAXBHAREHARY ARHH HEHHHE HHhS H#HiH HAY ARSY HARHH HEh#"HHQ H#*
AHHHHHHHHY HE HHHQ HHA AHHHHHHEHE HHN" Q # HHH AHHHHHHEEE HHNHHQHOHHY, AHHHHHHHEH
HH#t HHHHQHHH, AHHHOHHHHH HHN"HQ QHHHH AHHHHHHHHE HE HEHHOHHE" AHHHHHHHEHEE ## "HO
@###A A##BHHHAEY #Hh"HO HAHHA AHAHHH#AHY #H#h""Q @ #HA AHHAHHHAHY #8" Q@ # H#HA
ausHH, #\# HHhH#HQ Q ## AHHHHHHHHY HHNHHQUQUHH" AHHHHHHHHY ##1" H### HHA AHHHHH
HEHHHHE | # HBH HHEN Q#BHHHRTE #H]1HO QHHHA an#HRY
HEHHHHE | HE QHHHA a##H
HEH#H HHhAHQHQHHHA AHBHHH#RHHHE ##1" @ # #HH#A A#H##
#ittHi #HH#N" @ # HHA AHHHHH
Hittt ##1" @ # HUHA AHAHHHHHHH HEN" @ # HHA AHABBHUHHHHE HEhHHO @ #4" AHHBHHHHHY
HH1AHQHO HH" AUHHHHRRHY HHNAHHHO HH#" AUHHHHRREY HH1ARE @ HH#" AUUHHHHRREY HHh#EEH0
H" AHHHHHBRRY HENHHQHY HH" ABHHHHHRRY HHELARHHY HH" ABHHHHE HEH SBHLEHEER B8
AHHHBRBHHY HENHHY # #8" AHHHBRHHHY HEAHHHHEHRRS AHHHBREEHE H#HEDS"HHO #E

AHBHHHRHHE HHNBHHAS #E
AHBHHHRHHE HHN"HO HHHAA ARBHHH
#it#iE #H#N""Q @ HHA A#HHHH
#it#t ##1""Q @ HHA AHBHLIHHHHH HEN"HO HAHHA AHBRBHHHHE #HEN"Q @ #HA AHHBHHHHHHE B8 #
HitH ##

AHBHHHRHHS BHIBHHHQUHHAR AHBHHARHHE BHALHHARHHAN ARBHHARSHE H# #"HAQ HAH ARBHHH

#N# ##h "# @ ##A au##

Hit#HiE HHNHAQ HUHHHA ARHUHHHHHE SHhHHQRAHHHDA AntHHH##HE #8170 @ #HA AntbHu###t #41"#0
HHHRA AH#HHTHE #ith #H1 ##t HHHHA ARHHEH HHH B8] "# Q #HA AH#RBHEEEE #81" @ # #HA

HUENH"HHQ H#H#t* AHHHHHBREY

HHH"HH| | Q#H# HHA AHHH



aft#H#HH #HE# BHL  # # BHDA QHBRLIBRERE #HL" Q # HHA QHHH2HHHHE HHN" Q # H#HHA aEH#1H
HaH BHL  H# # HHA a#HHHH
HaH HH1L""Q @ HHA AHHHHHHHHE HHNHHHQ HE AHBHHRHERE BHLEHHQ #HA A#BHHH
#N# H#LHHHBHHHH AHBH
HEHOH# HBHHBHHEBHHRD A##H
#itHo#t HHQH#HHAHHHAR AR#H+HH
HAH"BHHTHIHHRTE AHHHARIHAR " HHP R # ¢ HHHH AHHHAHBHAS* HHPHH  # HHHH
AHHHABHHAR"HHTHE R HHE  ARHHH
HARBHTHHE B HHH" QHBHAHHBEAR HHPHEHHHHN QRHHAHHRAS  HHTHECHOHHHA QBHHHHHHAS
HHQHHHHHIH QHHHHIHAR " HHPHI R HBHH QHBHHRHHTH HHEBHHRHHREDN Q#B o #
HEHHBHHRHHRD QHHHHHHHOR HHOHHHBHHRIE QHBHERHOHR B (BHEBHEIA Q#BH## o #
HEHHBHHBHHRD QHHHHHHHOR HHNHHEHHHRHE QHBHERHOR BRUBHEBHERRE QHBH## 1o H#
HETHBHHBHHRY QHHBHHLHOH HHLHHHBHHRTE QHBAHHR Lo #HIHHHRHHRIE QB ol #H0 ##
H#Hit#H# A#HAHHIHoH BHUHBHHARHHE A#ARHHI#oH #HUAHQHARHHE AHARHH1H#oH " #HU ## #HHHA
AR Lo # " HEORHHHHHHEE A#HHHR L o# HELHHQU#H#ARE AHH##R o HHL #8 #H##HE A#H#H##L#oH
HUIHBHHH HiHE AHHHHH Lo HELBREHHHHHIE QHHHHH Lo HHHHUBHQHH#HHHT AfHHH#H#L#o #H##0 1 #0
Hit#H# AHHBHH 1o HARH UHBQUARHHA A##RH#HA o#  #HUVHQ #H#AE Af#HHA#Hod #H0 #3 #HH#HE
AftpHHHttoft  HHUSHHARHHAR AnfdHtfHof #4040 #E4#E AHHRHH 1o #HRH UHBQH SR H#HH
AHHBHH LHOHHHBUHBHHBHERY QHHBHHLHOH HHUHHQHHHARE QHHHH#A Lo #HUBHO Q #HA A#BH##HHOH
#H#0 | #Q #HAHH AHHABH LHoHEHRN #EE HHHHH AHHARH Lo HEHAR UHARHHARHH
AHBHHH L Ho# " BHUHHQHHERRE AHHHRE L Ho HHHR B HEHEHHRE QR HoHH##0 # # #H#4
AR Lo H##HO #H QHARH AR##HRRof HENBHHHHHHTE QHHHTTH X BRI QiR
#H#1"H#HQ Q##H##H aA#HH#BHHHRS H#HE HHQHQHAHH A#HHHH
Ht#HHR | H#E QH#A#H a###a#H#aS ##1""Q Q ### A#HH#AHHHRS H#E #"QHQ #H#H a#HHAH
#HittRRS | "H Q #HHH an#HHHHHTE #H#0 1 HO Q#H#H
AR #H7E #"Q Q #HH AHHHHH H#Hitp##H | 1 "Q @ ### ans#HHHHTE #H1"HQ #EHHH
AftpHHHRHHE #H HHQHAHHAR AHBHO#BHHA H#HhA"QHQ #H## AHBHHARHHA"HHPR " HAQ ## AHARHHARHH
HH# HHQHHHHBD A#BHHHBHEE #HN""Q Q ##" QHHHBHHHRH H#8 #"QHQ ##" ARHHHH #HtH#AR |10 @
HH" A#HHHHHRRE HHL"HQ HHHH
AHBHHHBHIHR HHE HHQ#HHHY
anH#t#H HEH#HAR |10 @ ##
AftpHHHRHHE HH] " HHAQHHAE ARBHHARHHE HH BHHAQHHAR aRBHHY
H#HHE | HAHQHAHH ARHHAH HHA"HH | HHAQHHAR ARHHHARHHE #HL""HHQ #HHEH ARHHHA
#i##HH#R | "HHQ #HH A#HHAHHHAS #Eh '# Q #HH aRHHAH #HH R "HHQ #HE AHARHHERHE #4411
HitH HH QBHHHBHHHT HH H# HEH HEH aBHHHY
HEHHRI | HBH BHE QHHHEE BHEHE | BHE HEE QBHERHEREE HH (HHQHAHHED QHEBHERREE #81H80
@ ## a##### #Ha#"#it| | "QHQ H#HH AHHHABHHBRHHEXHHQRQ #E AHBHHARHHBRHHXBHHHQ #HH
AHBHHHRHHARHHX AR Q ## AHABHHARHH S B XHRQHQBHH
QTR 7P HHHHQH
AHHHHR RS HHTpHSH QHHH
AHHHHBHH R HEXHHOHQHHHS AHHHHHHROH #H HHHHOHBHA QHHHHBHHOR ## #HE QHHHA Q##H#H##oH#
HH HHQBHHHBD AHBHHHRHOH BHEHBHEHRHEDN QHHHBHEHOR ## HEE BN QRHHEHBHOH #E #HOHH
HED QHHBHHBHOHR HH HHHEE HHA QHBHEHRHEOR B OBHE # OBHDA QHBHER L H o HHRHUBHQHQHHHH
Aft#HHH# 1o HEHHUBHHHQH#HHAR AHAHHH LB HARHUR Q Q#HHE AHAHHH1HCHARHUE @ Q#HHH
AHHHHB L HOHHHH UHHQHBHHHE AHHBHH LA HHRHUHHQHQ #HH AHHHHBHHOR | HHUBHE BHEHN Q#BHHH##o#
HHUHHQ HHHHD QHHHHHHHO# | BHUHHQHHHAHDA QHHHHFLHoH#HUSRE Q #H#E AHBHHH Lo OB
HEHHH ARHHBHHHOH | HHUHHOHQ #HHA AHHHHHRHOR | HRUHBHHQ #HA AH#BHH#HOH #HOHHQHHHAHA
AHHAHHRHOR  HHUBHHBHHRED QHBHHRHHOH #HU H# HHBHN Q#HHR#HRoH #HUH QH# HEA Q#H#BH##H
HHUH HHH HHD QH#BHHHHOH #HU # # BHHA QHBHERLHoHHRHUBHEBHERIE QBRI # #HUBHE
# HHA anHHBHHHoH  HHUHHQ # HEA QBHHBHEHCH HHUHHH O HHA QH#HHE#HO# HRUHBHERI#EA
AH#HHHRHOR  HHUBHE QHBHA A#BHHRHHoH #HUHHQ QHHHA A#HHHHHHOH HHUHHE # HHA A#H##H###H
HHUHHHE HHHRD A#BHEHBHOH HHOBHQ #HHHA AHHBHHIHo HHHUHHQHO##HA
AHHBHH LHOHHHHUHBHHQHHBD AHHHHHLHOHHHHUHHOHE #HA QHHHHHLHOHHBHUBHERE #HA
AHHBHH IHOHHHRUHHOHQ #HHA AHHBHHLHOHHHHUHHHAQ #HA AHHHHBLHoH#FHUBHE @ #HA
AHHHHB L HOHHHH UHHQHBHHHA AHHHHH I Ho HHBHUHHBHEHRHA Q###H#H 1R HHUBHQHBHIHE AHBHH#1H#HoH#
HHUHHHBHHHRT AHBHHHRHOH HHUBHE # HHA | HH8 | R # |
IMOYHAH Y HHHBHHBHHHHHHHHHHHH
HAHHHBHHARHOON ) ; _ ( *#it#####H e THEHH, _(Q_) JHAH}HHHARHHARHHARHHARHH
HUHHHHHHHAHOON ) ; _ ( *###H###na#He THiRE, _(Q_) IHAHIHARHHHHHHTH T



HUHHHHHHHHHOON ) | _( *HUHHHHHHHHHCTHINE,_(QL)  JHAH Y HHHHHHH R
HUHHHHHHHHHOON ) ) _( *HUHHHHHRHHHCTHINE, _(QL)  VHAH Y HHHHHH R
HUHHHHHHHHHOON ) ( *HusHHRaRRRReTHERE,_(Q_)  VHAH VHHHHHHH Y
HUBHHHHHHHHO0N ) (*HunnnnnnnnteT  #EH,_(QL)  YHAHHHHHHHHHHH
HUHHHHHHHHHOON ) ) _( *HUHHHHHHRRHT Lt (QL)  YHAH Y HEHH R
HUHHHHHHHHHOON ) | _ ( *HUHHHHHHHRHT L, (QL)  YHAR Y HHHHH R
HUBHHHHHHHHO0N ) (*Hunnnnnnnnn T Lannt, (QL)  YHAR Y HHHHHHEE Y
HUHHHHHHHHHOON )  _ ( *Huuuan T Lttt (QL)  YHAR Y HHHHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRHT Lt (QL)  YHAH VHHHHHH Y
HUHHHHHHHHHOON ) ) _ (*HuHHHHHHTL B, (QL)  YHAH ) HEHHHHH R
HUHHHHHHHHHOON ) ) _( *HHHHHHHHHHH2 MM, (QL)  JHAH Y HHHHH R
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM, (QL)  VHAH Y HHHHH R
HUHHHHHHHHHOON ) ) _( *HUHHHHBHHRHOSHMNE,_(QL)  VHAH VHHHHHHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHHO3MMNE,_(Q_)  VHARVHHHHHHHHHHRRY BHRRY
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH2 MM, (QL)  VHAH Y HUHHHHH R | BRRH
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHH23  #H,_(QL)  YHAHHHHHHHRR
HUHHHHHHHHHOON ) ; _ ( *HUHHHHHEE _ (QL)  VHAR Y HEHHHH Y
HUHHHHHHHHHO0N ) ( *HUBHBBREE  (QL)  YHAR Y HHHHHH S HR Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRRRRRRE _(QL)  VHAR Y HHHHHH R
HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRE _(QL)  YHAH Y HHHHHH G HHH Y
HUHHHHHHHHHOON ) | ( *HUHHHH R (QL)  YHAR Y HHHHHH R B
HHHHHHHHHHHOON ) | _( *HUHHHHHHE R, _(QL)  YHAHHHHHHH (R
HUHHHHHOHHTO0N ) ; _( *HAHHHHHHRYCTY _(QL)  YHoH VHHHHHHHHHRRRY ) HHRRY

HHHHHHO V00N ) ; _ (*HHHHHHHHHHEH000Y; _(Q_) ######## ooy B o0 Y
HHHHHHEO 0 0 VHEH

HHHHHHEO 0 0 VHEHHHHHHE O # ) R O\ ) | _ (XY

¥y, (@) HHHEHHE??Y HHHHHHHH27Y HHHHEHE 22 R

HHEHHEED D HHHHHEEE Y - 3 VR S

HHHHHH000VOON ) ; _ (X HHHHH VAR Y ORI

HHHHHHHARYOON ) | _ ( *HHHHHHHHHHHELTY _(Q_)  YHARHHHHHHH L

HHHHHHHHHOON ) ; _ (*HHRHHHHHHEAEE _(Q_)  YHAH YRR DR

HHHHHHHHHOON ) ; _ (*HHRHHEHHHH 2 (Q_)  YHAH VR ST

HHHHHHHHHOON ) | _ ( *HHHHHHHHHH230HH _(Q_) Y- H# ) HHHHHHH AR

HHHHHHHHHOON ) ; _ ( * HHEHHH ot} S D2
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B 0 O HEHHEEE YA R O R
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HHHHHHHD DD HHH R VY YRR < HHH R RRH 22V 00N ) ; _(* HUHHHHHHHHHHE?27?

Vo (B2 2Y HEHHE 27

HHH#

HHHHHHEED 2 DG HHHHHHEE Y - 3 ) >t

HHHHHHHHHOON ) ; _ ( * HHHHH B L S DB YU S B QR

HHHHHHHHHOO N ) | _ (X HHHHHHHHHHHHET | (HHHHH . -

B HHHHHHHH A
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GHUHHHHRR V1 (H ) RS O PYOON ) (% 1 (H VU CH A Y
BHHOPYOON) ; (%} (H ) HHHH AR T R O PYOON )  _ (% M (H ) R S U Y
HHHHHHHE O PYOON ) ; _ (% JH (H ) HHHHHHHH RO HHH AR HHHH O PYOON ) ; _ (% VH (H ) HHHHHH R  #
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HUHHHHHRHHRHE O PYOON ) (% VH (H ) HHHH A KRR O PYOON ) (% JH (H ) HHHHHHHHHY
HHH L HHHHH R O PYOON ) ; _ (% JH (H ) HHHHH A ME R O PYOON )  _ (% Vo (H ) HHtHH#
HHHHHHHHENSHH R O PYOON ) ; _ (% V (H Y HHHHHHH AR ORBHHHHHHHHHHHH  PYOON ) ; _ (* JH (#)
HHHH PR O PYOON ) ; _ (% 1 (H ) HHH R QU RRH O PYOON ) (%
Yo (H Y HHHHH R O PYOON ) § _(* Y (B SHHHEHHHE° PYOO\
) 5 (F Y (H YA T AR © PYIOON ) ;| (* Yo (H YA W ©
PYOON ) ; _(* Y (# I HHHHHHHHHHHHE [ 00N ) ; _ (F 1 (H Y
HHHHHHHHHHHHRTHHTO0N ) | _ (% JH (H ) HHHHHHH R | HHH R HHT 00N )  _ (¥ oHHHHHHH20% -
ACCENt Lo #Mbn HHHHHHHHHHHHHHVHOHOHNHE #-# HAHCHCHEHNHTHLIHHHHHH



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HUHBHBHAY VY HHBHE HHH o ## o o #####FLrst Time Fill Rate (FTFR)o###03######REYNOLDSo
HAH L HH##HHHCDKo #HH EHH#####PARTS DEPT ACTION

PLANG ##H# o HHHHH B E R E R O I QU A
HAHH#HA | THNHT I O SHHHHIHH Ot o #HH# |

HHH R
e
e
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R
HHH BB R QRADHHHR Y HAHH#  Ho o o H- HEHEH
CHHAHORHHBHHRD  HHHH | HHHHHHH AT



HHBHAHH HHBHBHHH R B
HHHH B R SHH OHBHH  HHBHH  HABHH AR QHHHQHH T HAHHEHH



#H#H#R - H O #af# o #A##STOocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts

inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used
#H#OHKAL HBHUHTH . #.#

##CLEAN CORE###ditto

##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL##REYNOLDS 2213###O0OUCH !! !###NEG-ON-

HAND (MINUS-ON-HAND) ###Notes & Guides###ACTIVE INVENTORY at 75%###ACTIVE

INVENTORY at 23%'##75% will likely become Obso 2% is guide"##Technical Obsolescence

2% is guide###%###Value $

##Core Dirty

##Core Clean

##Clean Core###TOTAL

DONE BELOW###PLUSH###EQUALS###0BS0O AS A % OF TOTAL'##0BSO POSITION (LINES 23-26 FROM
ABOVE) M##CRITICAL OBSERVATIONS:(How do you feel about these observations?) Color
Coat G##FTFR (FIRST TIME FILL RATE) (from your parts class homework
assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH VALUE###.85 TIMES THE 10-12
MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+ VALUE'##0BSO POSITION
(LINES 20-22 FROM ABOVE) ###.75 TIMES $ ###ouch! ! 1 ###Replace by hold###RBH
##PASS/ FAIL### pn###pleces### pleces###CDK+##GROSS (TOTAL) TURNS (from your FS
Template)*##TRUE (STOCK) TURNS (from your FS Template).##AVERAGE STOCK ORDER
(Obtain data from your OE)B##AVERAGE STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN
CALCULATION)###MONTHS SUPPLY (FS TEMPLATE)*##GROSS (TOTAL) TURNS (from your
FSTemplate)+##TRUE (STOCK) TURNS (from your FS Template)##Less than 30%###PART #
## # PIECES6##MONTHS SUPPLY (This calculation from your FS Template)###FTFR
(FIRST TIME FILL RATE)"##DIRTY CORE (RDCI) OR DONE MANUALLY###Totals###Actual 1st
Time Fill Rate %###R0O's Not Filled Same Day###RO's Filled Same Day###R0O's Filled
1st Time ### OF RO'S###DATE ###First time fill rate###NADA Motors###DEALERSHIP
NAME###First Time Fill RateY##Impact Areas:
Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###4 . #4#3. 2####Meeting with stakeholder(s)
(dealership personnel):

Describe what is in place to support desired goal:
Training / Coaching / zConsequences related to results / Pain &
Galno###o #HH#HAH#2 . #H#H#1 .



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###tpass ###pass
##fail - check ###Gwinnett Place Honda ###Kam Cheung ###Nov 4-8###HA108-8###parts
gross per RO is trending down ##increase the parts gross per RO o##Describe
necessary actions to reach desired result: checked parts gross on parts. Check
parts matrix / inspect discounts by service advisor everyday o##Meeting with
Dealer: weeking meetings to see status - GM/ PM/SM attend

Action Proposed: current gross per ticket is $59, need to increase to $70.00
###Accountability: Monitoring progress:parts manager

Who: PJ Maher

What: Gross per CP RO

By When: weekly - end task at $70 by 1/31/20

How: adjust parts price matrix and making adjustments to fast moving parts, also
inspect previous day RO to ensure no over discounting from advisors ###Describe
checkpoints that have been established to measure progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review: daily checks by the parts manager / SM and advisors will be
emailed questioning discounts - weekly meeting with PM/SM/GM&##Estimated cost for
implementation: $O###1/31/20yH#CHHAWCHH



HHHDCHHD HHHNAHHHHHH

T A## 1 HHHBeHH T HHHACHHXHHHK T H##HHHH# AT #ty #iHo QR # IH## 1 QH#OH##o NHHDHHHE L ##~###& ] #HO#H##V KH
H+#E> 1 ##O#AH0 1 ##a HHEMHH~

HAY NH#Ho #HHEOHH}
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HH O HHHHEH G #o HVHOHHHHE | SR HHHHH O HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHHHE | #

HHHUHHHHEE Y Lo HHHEE | B O 3 Y



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HYH BBV

B BRI B N HOHHHHHE | BB OB HHHHE HH DR HADHH A o Hy #
B R O #Y #

HHH HZHOHHHYH

B | #



HHHUHBHAHHH B HOH #XH Y HBHYH
HHHBHOH  HHEHH o HY#
HHH  HEHSHHHYH

# HHH | B HHH Y H
# ittt R HHH Lo # N Y HHHY #
# ittt HitHatyH
# # H{HOHHHYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

#HH##HH O HDHHH IR  H OB U HR##H | B O VR Y HEHH Y HHDHHH#ADHHAR Y #
HEHHHDS ] HHHY#

HEHHH DS L HHBHHBHH RSy #

HHH  HAHH#HHYH

#



HtH A HFHHAUHHH



HEHAHAH L HOHHHHH | #



HHE L OHY Y HHHHE##D



HHEADHHAHUHH#H



HHHAHAHARAY #Y#
it | HEH
HEHH Y H Y BB R L HAHD | #SHHHASHAHASHHHASHHHASHAHAS



HEASHHHABHHHHHHHHHHOHIH , HHER T HRHHE Y HHE HHH B D AGH#



HHDHABHHHYH



HHEH I O HERY#

B# HIHYHHH R CHCHCHCHERY#

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHECHARIHYH#

HHHHHCHIH Y H

HHHHHBHOUHH R HHCHYH

HHHHHCH | HHHIH

HEHHHCH#  HYH

B # ) BRI B B H T HHHHE | SRR ORHHE THY I HHDHHHADHHHAR Y #
B | H<HAHIH



#i#t##H#oHo o # HYH# . .
HitiHH# | HHH AR o #o HOHD R B R | #HEHHH UHHHHHDH Y YHEH B Y HH DHAHADHHHAHR Y #
#HAH B H=HHBEDH



Hit#Ho oot HYH#
HiHtH
H# [ HGHHHHH



HHEHES\# | 7Y #
B B GHHHHE #o # O DR | R QRO



GHHDHHHADHHHARYH#
B | U



H##H#HoHoHo# HYH#
Hit#H

HY #XBHHH
HHBRHEYHYH



HHH Y SR

HDHHHAHKH Y #

Bt S HEH GO Ho HURY R | SRR DR Y D ADHHHAR Y #
HHHHE | HO MG



#i#t##H#oHo o # HYH#
#H#

#b# L #HALH
HBHHHRHRH



HEHHBHHH AR HHDH#HAY # . .
HHH 0 HUHBHUHBHH R o HoHOHYHH#HH | HEHHHOHHHHHYHY YHERHHYHHDHAHADHHHARYH#
HitH## | HE&HAHHIH



#i#t##H#oHo o # HYH#
#H#

#b# L #HALH
HEHHH#RHAH



HHHH R AHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O B BN N O R R YR H#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

HARMBHHHHHHR AR |



HAHHHHEAH T HHHHF HH DHHADHHHNHHHE AT HIH A
AHHHE AR THTHTH TR THTHTHTH A B THTHTH TR TR TR THT# T Has
HUHHHHEHH TH T HTHTHTHTHTHT T Hat HUHHEHH THTHTHTHTH TR TR T HT Ha#
HUHHHHHH TR T HTHTHTHTH TR T T Ha HuHHHHH THTHTHTHTH TR T T HTHa #y#
HHHHHEH PHUHHHHHHH EHEHEHEHEHERERERHHYH#
HH##  HIHRHHHYH
HHEHE | HWHH G Y~V ) #  #D# Hy#
B # | HEE G #o #o #o #o o Ho Ho # THNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHHHIQHY HHHH S O QR HHHHHHHHEE SRR HOHH
HHHHSHHHHNHHHHHQH  HIHHGHHHE QR HHHHGH o HHHHHQHH  HHHE o B Q#H
HHHHH (R S ) B S S Y#
H O | HAHHGH



B R R

H B HDHERGHEE o #o# M LN
Hy#

) B BB



# | #Hbo Ho Ho HHHY #

# | #Ho #DHUHGHHH | o o #o #o HUHMH
Hy#

B | HTHIGH



#" #HHo Ho Ho HEHY#
B HDHEH R O # Y DR #Y#
B HCHE Y



H#t##HH#o Ho Ho HHHYH#
HEHHH O HOHHH LRI o oo o # 1 # #Y#
#SH#HH | HKHHHIH



HSHHE Y H  HERYH#
HSHIHE L HDHEHUHEHS IO # 1 H )} H L HDH #Y#
HHHo Hat



Ho%HHHo Ho Ho HHHY #

Ho%HHHo #DHUHGHHHIHH o #o Ho #o # T HM#
Hy#

HEHHHE | HDHHHH



HOHHE I H Y H Y HEHYH#

HEHHE L HDHEHUHHHEHHH O HOH } # ) HDHMH
Hy#

# B # L H Y



#' #iHho o Ho HHHY#
#' HiHo #OHAHGHHHR o HoHoHo #THMH
WYt (HHE | #o# Y HER H~HOHo Ho HDHMH
HYUHHE ) #tHo HoHo #¥Ha # | #8#o Ho #NHMH
HUHHE HHHCHAHRFLHRY J #k#d#dHe#M#
HXHHHFHHHEHBHBHOHOHQHBHBHBH # HAHHHHHHIHN  HHEAHEHIHH
HHHOH LB EHHHH OEHHEOHH OHHHHHHHHHHHIHHHO  HHHHHHO (HHHIE O
OHHHHHHHHHHHHHHHOXHHHEC



O##HH R HHHH

H##to ##OOH##o #ODOHn #H##HH] L HHHHHXBHH#H o HPHHHo #PHHR HARHH?

HEHHH T OHHHHHHHHEHHH 0 #HHS HHH UHHHH OB | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#H#oHHOOHHA RO HOE © Hu HH it ( HHRHHXBHH o HPHHHo #PHEHR (HARHH?

HtH T  HHARHH IR OH MR HH IR HH AR~ i o R PHARH O#BHH | #AHBRHH AR HHAQHH AR HH AR HHA#HH##VDASH T o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H#H#to#H#OOH AR o # (1 °Ho#H##H (HARHHXBHH#H T o HPHHHo #PHIH ( HARHH? BHH#HE (AR HH AR H OHBHH AR HH

HHHE RO HHH CHBHHOHHHH | B AHHHHHHRHHH QB o Ho C=#AC OWH, U | ##  HHHHEHH 1 HHH#H
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHoHHOCHHH O HE G © Ho HHHHHHE ¢ HHHHHXHHHHH O HPHHH O HPHIH ¢ HHHHBDHBHHH § HHHH BT OHBHHIHHH

HHH CHEHH O HHH XHRHHOHHHH | B AHHHHHHRHHH QBT AOWHACo HOH BQU L#H# § HHHHHHH 1 HHH##
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

H#H#oHHOOHHAH 0 H# X8 © Ho #H#H#tH ( HHRHHXBHH o HPHHHo #PHHR HARHH?

HEHHH R ORI THH o R ORI | HABHHIHHHHHHQHIH A H###0>18B -
€Cono EWOA ~ ## HHHHHBHIHHHHHOHHHHHHHHHHHHHHHHHON HH###<#I##CDbavVis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#ittH## Cchav i s###H####HH##HH#H#H T Chavis#it####H#H#H TR Chav 1 S#>HH#A(HEH#HHQ##HR##HHV 1 #H#o #H#Ho
HEHHHRHH SRR C LHH AR



HHBHAHBHH






a#

HHHHHHH

BT R TR QR QR T H DHH R E A QR
B HEHEEET S THUBHHHHH T HHHA



HHTHHHE HHESHHHHHHH



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

UHHHHHE Ho HHHEAHIHBHH I 0 HH I H o HEAHHOHHH T T T T T T@? ' ##0T T T 1T @2 (HHHHIHHHIO? ) HEHIHBIHAHE?
| #" HE R QB RS HEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



HitHHR R L



i UHBHERHE L



i UHBHERHE L



HHEHO#HHBHE L #



i UHBHERHE L



#

HIBHHHHHH






HOBHHHHHI Y #



B R



HitHHRH SHHH AR L H#



HHHHHS Hit i T H



wH#  HOBHHBHEH )



#(#H#H#S HHBHBHIHHA R BHAHAORHBHBHHHHHHORBHAHAH o HE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOHAHHHHH QUHHHHHH

B OH A O OB A QO OB A QO A QU
B A O A O A QO AR QU2
A O A QR D O AR QU R AR
B QU AR QU 0 R QU AR H QU AR | HHHHHO
B AR QU QU HHHHHHHHHHIHIHIHIHIHIHIHHH

Bt (B NN N NN NN NN NN D H OB I T B (B
N #

HHHHH L Ho B HGH AR H H T H T H T H T H T H T # T # T # ] L HORB R T HAH (B
N A R/
HHHHHHHH R H H | H - B #

HHHHH N HHHYH

HUHHE_H# HEHYH

T I E ey

BRI RN NN H OB #

HUHHHDHOHHHHHBRIYE HOHYH

HH#

Hr HoHHHIHHHHHHH SHSH | HHHARDHCHIHIHS (HUBHHEE # # # # # #)H)H # # HHHHHAHDHCHEHYH

HHHHH KR BRI R #

BRI O RN NN H OB #

HUHHHZ HO HHHBRRRRYE HZHYH

HHH

HHHOHHHGHEHHHRE H HHHHHARDHCHENH (HUHHHRE # # # # # HZHZH # #

HUHHHARDHCHEHIH (HUHHHHE # # # # # # # # # # HHHHHAHDHCHEHYH

# HHHHH O R H#

# Bl {Ho HHHGHSH BEHHE | B |4 | |4 | | | 0 | | | " HHHQHDHCHENYH (#

HUHHH Vi~~~ ~H~# ' BHHARDHCHEH Y (HHHH## o #o oo Ho o Ho o Ho Ho Ho # | HEHARDHCHEY
Ukt (#



HEHAH # #H H #H # # H # # # #HusHd#enTHARYH

#HH#H# (HoHBHYH#

HHHH o Ho HEFARSHEHE | # | # | # | # | # | # | # | #]| #]

# " HRH PR (B Y R~~~ R~~~ R~ 4 SRR (# R o o Ho oo o oo
oHtoHo#  HHEHHHHBHHELE (HEHERHE # # # # # # # # # # HHHHBHHRBHHEYH

HHt##### o HHH~#

H#HHoH JAQUHSHEHAH | # | # | # | # | #|# | #|# ]| #|

# " HRHHHH B H B0 (B Y R~~~ R~~~ ~ B~ ~# | R (#E o o Ho oo o Ho o #
ofto#o# | HHEHSHHAH TS (HEHHHHAQHEHEH R QHEHEHEHEHRHEHUH H A HHHHH A HH Y #

HH o #HHYH#

HHH#HO #o #AHUASHAH##o #o Ho #o#oHo#o#oHo #o

#" R HB B HA 0 (o fo Ho Ho Ho fo o HoHo fo o # " HEGHBH B0 (#E###o oo oo foHoHo #
ofto#o# " HHAHHHHAHTEMG (HEHHEHE # # # # # # # # # # HHSHAHSHHRHHEYH

HHHR o o HHHAHEHHAHHoH # # # # # # # H # HUAHHAHHHHAHHG (BHAHHEY # R H H H B B H # #
BUBHBHBHBH BBy H#

#H#H#H R0 IRy H#

H#H o fo #HHAH SHH R o Ho Ho fo o Ho Ho o Ho Ho H SHHBHH AR H B (HHHH BB R
HUBHBHBHBHBHYH

HH#H#H B #HRYH#

#HH o #o B HWH SHH A o Ho Ho fo o Ho Ho o o Ho HSHHAHHBHHHH A% (HHHHAH TR H B H BT R
HUBHBHBHHHBHYH

##H#H B0 #HRYH#

HH##HHo #o HEHFUH SHER###o Ho #oHoHo #oHo Ho Ho Ho #SHHHH B HHEFHXHDHE

AH1ASHoHOHBHVH, #VH#, #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, ###H##
HHHBHABHBBHQBHEHHEH |

BHHBHRAHHBHQHHHBHIH " HHHHH AHBHHH QHBHHBHHBHIEBHE AR BHHQHHBHHBH S HHEBHABHHHHQBHHBHEH
UH#HH# BHAHHH QR HHHHAH QB HBHHAHHHH A QU A H A HE | HEHBHHHHHHHQH S H R (H B H B AR HBH QRS ) ##
HtHARHHHH QR HAHBHE * #HEHH AR BHBHQUAHBHBH HE RS HARHHH R QR H BB | HHEHG QB HHQHAH B -
BHHBHABHHBHQHHHBHIH | HAHHH AHBHHH QHBHEBH ) HHBHE QR B HHQHH

HHURH OB HHHH AR HHHAHB R HH L HIR B AHHHH A HHH IR U HHH AR BB AR B4 SHHH B A HHHH AR HHHH
HABHH BB AHBHHH A HH R HHDHHH RS AHBHHH A HH R HH CHHHBH AHBHHH A HHRHHH T HHHRH AHBHHH A HHBHHHEH
HHHH AHHHHHAHHHHHHH OHHHHH AHHHHH AHHHHHHH | HHHHHAHBHHHDHHHHHIH | HHEHHAHHHHHAHHHH T <H$HH
#é#####A#######=#####é#####A#######>#####é#####A#######?#####é#####A###%#(#

R R AR R SRR R A Ay 1

# | #H#H#o iRy #

# | ##Ho #o HAHLASH |

#H##oHo o foHoHo oo to Ho H SHHHHHAHHHHH%H (# " BHAHHBEH RS HBH TR H RS H RS R H R Ry #
HHHBH I~ Ry H

#H#HHHo #o HEFUHSHE# ## o Ho #oHo #o#oHo #oHoHo

#'" RO (#SHB o oo Ho#o o HoHoHo o o " HEFHBHHBHIF R (HGHBHHE # H # # # H # #
# # HHHHBHHHHRH Y #

H&MAH | # Y HHHYH

H#HE&M#H#0 #Ho HHHUH



HE&H#HH#o Ho Ho HHHYH#

HE&BRHHH | HHEBUHHHEH

HEHH AR H AR H AR H AR H AR (# | AR H R H R H R H R H R H AR #

# (H#H#H { R0 (R H AR H B H R #

# (HBBHH ZH IR (HHHH Ry #

# ) #HEH LRy R#EHWHESR ) BHHUH U URUHUH U UR URUH UH UR VRS B #HH B #%H (# 7 #H#THUFURURUHURHURURUHUHUR
UHVHHH SRS H TR H0HE (#HB#H CRUHURUHURUHURUHURUHUR U VRS H SR TR0 (#, ###T#UHURUHURUHURUHU
HuBuHUBVHBHH SRR SR (H# -
H#HEHLHURAURUHUHURURUHUHUR URUHVHBH B R0 (#  #HEFTHURBUHUH U URUHUH U U UR U VRSB R R
St (#/
HHHWHXHXHEXEXEXHEXHEXEXEXEXEX Y HHHHHH G " HORBHHHH T H 1 H

HHBHAHBHBHB R AR
H#IRHBHBHBHBHIH I HI R HHHHBHBHBHBH BT
HORHBHBHBHBHBHIHIHHHHHHHBHBHBHBH LS
# 1 #HBHBHBHBH AR
HORHBHBHBHBHIHIHIHI R HHAHAHBH AL
# | BHAHBHAHBHEHFHEHH B HBHBHBHBH LS

#2BHBHBHBHBHBHIHIHAHHHHBHBHBH A
HARHBHBHBHBHIH IR R HHHHBHBHBHBH BT
HORHAHBHAHBHIHIHIHHHHHHBHBHBHBHADH
H#OHHBHBHBHBHIHIHIHIHHHHAHBHBHAH T
# | HHBHBHBHBH R A AR
H<HHBHBHBHBHEHFHHHHHHBHBHBHBHBH LS

Bt R
TR S ST ST s

HXHDHUHHH LY, HDH, HDH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHOHSHSHOHSHSHSHSHSH SHSHSHHHHHQHHHHH
A N N A N B A N CH U AT N DH AR A
B A E R AR N R A A CH A AR N U A S
D THA AR S DHH R AR N KB B NS LR A A
B MR AT NN S QR D B OB B AR N R P HH R A SR A
HHQHHHHH AN R AR N R SHH R A N T B AR AR HU
B AR N\ R QR N AR N X R A H R N Y H

#>RHBHAHBHAHBFHIEHHHHHHBHBHBHBHBHBELS #7?

HHQAHBHHR NHHHHBHH T HHBHH QHHHHH N [ B QB N
HEHHH AR H AR H QU BHH AR | HEHHAQHHARH QR BHH AR N HH A AU H AR H QR B0

HQH BB HHHH R H
HBRHBHAHBHBHBHIHIHIHIHHBHBHBHBH AT
#D#HBHBHBHBHBHIHIHHHHHBHBHBHBHBH ALY
HERHBHBHAHBHAEHHHHHHHHBHBHBHBHBH LS
#HEHBHBHBHBH B H R R BB
# I RHBHBHBHBH R H R BB
#LAHBHBHBHBHH
HNBHAHBHBHBHBH R H R
HPHHBHBHBHBHIHIHIHHHHHHBHBHBHBH IS
HREHBHBHBHBHBHIHIHHHHHHBHBHBHBHBDH
HTHHBHBHBHBHIH R AR
HVRHBHBHBHBH IR A AR
EXBHAHBHAHBHBEHFHHHHHHBHBHBHBHBH LS
HZBHAHBHAHBHAEHHHEHHHHBHBHBHBHBH LS

HARHBHBHBHBHIH R AR
#CHHBHBHBHBHBHIHIHI R HHAHBHBHAH AT
HERHBHBHBHBHBHIHHIHHHHHBHBHBHBHBH AL
HGHHBHBHBHBHBHIHHHHHHHBHBHBHBHBH B
# L #HBHBHBHBH IR R R
HKEHBHBHBHBH I H R R R BB
HMBHBHBHBHB
HORHBHBHBHBHBHIHIHIHHHHHBHBHBH ALY
#Q#HBHBHBHBHIHIHIHHHHHHBHBHBHBH IS
HSHHBHBHBHBHIHIHIHHHHHHHBHBHBHBH AL
HUBHBHBHBHBHIH R AR
HWHHERHBHBHBH IR AR
HY#HBHAHBHBHBHHFHHHHHHBHBHBHBHBH LS

# [ #HH#BHH SR H AR H AR H PR H AR H AR HXEBHN\
HHHXHSHSHSHSHSHSH SHSHSHSHSHSHSHSHSHSH SH SH SHOHSHSHSHSHSHSHSH SHHHHH LHURHHH ORHHH QHHOHH

HAHHHBH SHAHHHORHHARHHHO (HHAHH  OHAHHHAHHHAHHHAHHH AR HHH

OHBHHH#SHHH#RHH RS O #HHC



O##HHHSHHH

HHAHH OHHHH# 0 HH L ° Ho HERHH HHHHHXHHH#RHO#Y Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?

HtH T  HHUBHH AR OHHRHH RS THBHHH HORBHXBHHHORHHR | HARBHHBHHHRH QHBHHHBHH AR HHARHR

"D _oO0cHoRoo#l SHHHHHBHHBHIHHHHHORHHH(HHHHHHHHHHHHR  HHHH###<#/##Bavis, Christopher:
Need to be realistic here.<######HoHHHBHHH2HRY  #H#oDE | #1#o HHHHODHAHC



ORHHAHSHHH

#HO#HONH##Ho #X L O Ho HEH#HHEn HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## Hitt

HHHH ) HHESHHRH OB | #AHHHBHHHHHHQHBHHHHIHHHIHHA#I=C0# #A, 30 O#AAHHo HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H#oHiH oo # o ##H#H ] #o #H##On ##HEC



O##HHHSHHH
HHAHH OHHHH# 0 HOE ° Ho HERHH ( HHHHHXHHHRHOH#Y Y AH o #Y Y A HOH#H ( HHHHHAHOHHHHHOBHH?
HEHHH  FHHH R O HHHHHHH NHHHHHHHDHHH XBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHBHHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<###t##Ho #H [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHHOH#HH O #0 8 © Ho HHHHHE ¢ HIHHHHXHHHH0 #Y Y A# 0 #Y Y A o #OHHH HHHEAHOHHHAHOHHH?

HHHHH ¢ HHHHHH R OHHHHHHE NHHHHH DI X HH R OHHHH | #ABHHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<######Ho #H#H##H U ot o #H## 1 #o HEH#H O #HH#C



O##HHHHSHHH

#HO#HONH##HO #o 1 ° Ho HE#HHEn HEHEH  #HHE

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HUHhHLH SH . #<HAHHH#H o HEFHHBHORBH | #ito HHAH LHo #HH# O HAHC



OHBHHH#SHHH

HHOHHONHHH O HHE © Ho HEHHEn HEHEH  #HHE

HXHHHHE0 HYY A #Y Y Ao HOBIH ¢ HHHHEDHOHHHHR OHHH D HHHHE ¢ HHHHHHI OHHHHHHPN HHHH R
HHHDHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHH##=00TCOCDRE | #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH A HEHCHHo O R iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>### (H#HAH#H#HQHHH#RHH# ] SHH 0 HHH 0 HHHBHHFRHHIRE ]S HHARHHARHHIR ) HERHHIR ) # /74
AH OHAHHHHAHH



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
B A R B R
B R R R R
B R R R R R DY

HHRHHH B 30

G OUONH«a##+ ' 3 UQHHHAHHHH BB UP R BHRH T o B



Hitt o © HREHHH AR T AR BT T# chav I s#H##H#H#



###Cheung, Kam#########MIcrosoft Macintosh Excel###@###oa#o ~AEH#Q##1# %S * EHQHHHH#o#A

EOHHHHHHHHHHHH B R R R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HitHHR R HH T H TR DY #H#

Hit#H R RS HHH PR HHH R #H01 00 | #Hoo##t+, UROHHH



H#H# HitHHH R H PHIUTHR X HITH R NI DHASH X o ## T o ## T o



HH CHAHHHBH AHBHHHBHHHHHNAD ARH B HHH B HHH B HH T HH T HH TR HH BT T T TR R
First Time Fill Rate (FTFR)# ###REYNOLDS#####CDK#####PARTS DEPT ACTION PLAN#



Hit#H R HHH AR HHWO r KShe e t SRR #HHHH AT HHHH T HHH T
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHBHBHA R R AHBHBHBHBH HHH

RHBHEHE



B R R R R R R B4
B SHHHIHHIGHH | B (FHHE ) SIS B HHHE 1A - B ) HHHORBH LI QR H SHEHATHHIDHIH
BHHH T HHHOHHHORMY  HHHE ) HHH<HHH=HHHS HHH?

HHHQHHH AU BHHHCHHH DHHHE A HHH GHEHHAHH THH B KA L NB AN HHOHHH PHUHQHHHRIHHSHH
THHHURHIVHHHWHHEXHHEY #HEZHHE [ HH\

HHE | N BRE A DR CHI R H o HHH T HIH QHEHNHHH LI | #HH KA LSRN ORI DY
AT HHHE S HEH CHAH URHHIV BB HWH R X HHHEY BB Z 000 {HHHE | S5 300~ o #H o o HHHbo ## o o o
Hto HHHbo HHH B HHHbD B B HHH O B B HHH O H o B HHH o H o H o HHH o B o o Y
DV Vo ##Ho o o H o B | BRHDY Y VEHHH ORI BHESHIE HHHORBHDYYYYYYV YT DYV VYV
YYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyVyyYyyyyyyyyyyyyyyVyyyyyIvyvyyYVyyyyVy
YYVYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyvyyvVyyyyyVyVVYVVYyVYyy
YYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyVYyVyyyyyVyyVyVYyyVVYyvyyy
YYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyvyyyyyyyR#O
HOHLH HEBNHUHT By HHH R R R R T

B AR R R DV B WH O U # KHDH OH OR KHHHHHHIH BB HHHHHHHHH Y
B T Y Y Y Y R
By DHHHHH B SHURMEM S AR T Y # THNHTHOR T HIMH AR H L HOBNHHHHHHHHHH R (Y
B Y R R R O B H DHOHCHUHM B e #NH LASHUHM#M#aH T
HyHTHNHTHOR T HIMHAHUH LHOUNHHHHHHHHH RS IR Y R
HHHHCHEH R



