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AHBHHHBHHH HHXBHY BHHHY

AHBHHHRHHA " HHXBHHHRHHE QSRR B XHRY #HRHH

A HH XSRS

AR HHHHHEX B HIHRES

AHBHHHBHHARHHXBHHAQ #H AHAHHHARHHAREXHRS Q ##

AHHBHHBHHBHHHOR " HHQ ##A
AHBHHHBHHHBHHPHHHHBHHHH
AHHHHHBHHBHHR | ## Q ##A
AHHHHBHHHHRHE | #H QHHHA
HH HBH QHHBD AH#BHH#HOH
HHE HBH BHERD QH#BHHRHOH

AHHBHHBHHBHHRO "# @ ##A
AHHBHHBHHBHIR | HHOHQ ##A
AHHHHHBHHBHHE | HHQHQHHHA
Attt o #* HHXBHQHQHHHS
HH HHQHBHHBD AHHBHHHHOH
HH HHQHE HBD AHHBHHRHOH

aftiH#H#tiHo#

## HAHAH

HHA a##H | #1Ho#HHRHUHHQHQH#HE AH## | H1HoHHHFUHHHHQHHAE a#BH)
H#1#o#AH#HUR Q Q###E aff# | #1l#o#BH#HUE Q Q#H#E AHAHHH 1 HAR#HURHQHARHHE
AHHBHH IHOHHHBUHHQHQ #HHH AHHBHHRHOH | HHUHHE HHEHA QHBHEHHHo# | #HUBHQ HHBHA Q#BHH##HHoH
HHUHHQHHHHBA AHHBHHLHOHHHHUHRE O #HH QHHHHFLHOHHHHURHE HHRHE QHBHE#Ho# | #BHUBHOHO

HED AHH#BHHHHOH

HHUHHQHHHHHD QHHHHHHHOH FHUBHHFHHRA



ARHHBRHHIOH  HHU B HHEEA AREHHHIOR BHOE O#E HEA MHHHHRHOR B0 BEE RN AHHEHEHOH
BHU  # # HEA AHHHHELHOHHRHURHHHHEE QRHHEHO R B0 # BHA QR0 # #HO#HO
HOHHD AHHHBHRHOR RO Q HHA AHHHHERHOH HHOHBEEEEREA QHHEEEROR HHUBEE QHHHA
AUUHHRHHIOH  HHURHO QHHHA AHHHHHHIOH HHUHE BHEHA ARHHHHEEOH HHOHHO #HHHA
AHHHHH Lo HEHHUHHOHOHHHA AHHHHHLHo HEHBUHHHHQHHA AHHHHHLHo HERBUHHORHE #HA
AHHHHHLHO HEHBUBHEHE HHA AHHHHH Lo HERHUHHOHQ HHA AHHHHHLHoHERBUHHRRE H#HA
AUHHHHLHO HEHHURRR @ HEA AHHHHHHIOH HHUHHQHQHHHA AHHHHHHHOH HHIOHBHHOHHHA AHBHBHHHoH#
HHUHHE QUHHD AHHHHHBOH HHUHHQHBHIRN QHHHHBHROH HIOBEE SRR QHHHHRHHo#
HHUHHQHE HED AHHHHHHOH BHUHHHE BHA QHHHEEEOH BHOBEE # HHA AHH##H1HoH
HHUHHQHHHHHY ARHHHLBOH HHUHHHBITE | HHHE | SRR N X
VHAH VR
HHBHHHHHHHO0N ) ; _ (*#uaaaattteTHsst,_(Q_)  YHAH ) HHHHHHHI
HHHHHHHEEH00N ) _ (*HUssunntteTHssl,_(Q_)  YHAH ) HHHHHH B
HHHHHHHHEHO0N ) _ (*HEHHHHHHHHOTHENE, _(Q_)  YHAH ) HHHHHH B
HHBHHHHHHHO0N ) ; _ (*#HsanttteTHsst;_(Q_)  YHAH ) HHHHHHH
HHHHHHHHHO0N ) ; _ (*#HaaantteTHsst,_(Q_)  YHAH ) HHHHHHHI
HHHHHHHEH00N ) o _ (*#HsaunaeT  #HE_(QL)  YHAHYHHHBHHHHHHH SR
HHHHHHHHEH00N ) o _ (*HHsaunn L (@)  YHAR ) HEHHHH B
HHHHHHHHHEH00N ) ; _ (*#upannntttILanst,_(Q_)  YHAH ) HHHHHHH
HHHHHHHHEHO0N ) ; _ (*#Haut I Lsas,_(Q_)  YHAH ) HHHHHH
HHHHHHHHEEHO0N ) o (*HHHauan T L (@) YHAR R
HHEHHHHHHOON ) ; _ (*#iaat I Lt (Q_)  YHAH Y HHHHHHHE
HHHHHHHHRHO0N ) ; _ (*H#ssuantIL i, (QL)  YHAR Y HHHBHHHHHHH R
HHHHHHHHEHO0N ) _ (*HEHBHHRHH23880E ,_(Q_)  YHAR ) HHHHHH B
HHEHHHHHHHOON ) | _ (*HHHHHEHHHO30RE _(Q_)  YHAH Y HHHHHHH
HHBHHHHHHOON ) ; _ (*HHHHHHHHH2300E _(Q_)  YHAH ) HHHHHHH
HHHHHHHHEHO0N ) § _ (*HEHBHHHHH23880E _(Q_)  YHAH I HHHHHHHRRE  HHHH
HHHHHHHBHHO0N ) § _ (*HEHBHHHHH23800 _(Q_)  YHAR I HHHHHH R | S
HHHHHHHHHO0N ) ; _ (*HHHHHHHHH23 B (QL)  YHAHRYHHHBHEHHHHE BRE0H
HHHHHHHHRHO0N ) | _ (*HHHHHEHHHHEEEEE _(Q_)  YHAH ) HHHHHH
HHHHHHHHEHO0N ) o _ (*HUHBHAHHHHEEE0 . (Q_)  YHAR R B ST
HHHHHHHHEHHO0N ) o (*HHHBHARHHHER (@) YHAR B R
HHHHHHHHHO0N ) ; _ (*HEHHHHHHHHEEEE _(Q_)  YHAR )RS
HHHHHHHHEHO0N ) ; _ (*HEHBHHHHHHEEE _(Q_)  YHAR ) HHHHHH R S
HHBHHHHHHOON ) ; _ (*HHHHHHHHHEENE B (QL)  YHARYHHHHHHHHHEN (HERHH
HHBHHHOHRVO0N ) | _ (*HHHHHEHHHEEICTV  _(Q_)  YHoH ) HEHHHHHHERE )

HHHHHHO YO0\ ) ; _ (*HHHHHHHHHHE000Y ; _(Q_) ######## o0y B o0 Y
B 0 O HEH

HHHHHHEO 0 0 VHEHHHHHHE O # ) R OO\ ) | _ (XY

¥, (@) HHHHHHH???Y HHHHHH?22Y HHHHHHE? 22 HHH

HHEHHEED D HHHHHHEEE Y - 3 VR

HHEHHH000VOON ) ; _ ( *HHHHH VAR R O

HHHHHHHARTOON ) | _ (*HHHHHHHHHHHELTY _(Q_)  YHAR)HHHHHHH L

HHHHHHHHHOON ) ; _ (*HHHHHHHHHHEE _(Q_)  YHAH ) HHHHHHH R 2t

HHHHHHHHHHOON ) ; _ (*HHRHHEHHH 2 (Q_)  YHAH Y HEHHHHHE R ST

HHHHHHHHHOON ) | _ (*#Htt230mt _(Q_) Y- # ) HHHHHHH AR

HHHHHHHHHOON ) ; _ ( * HHEHHH o i L S D2

VY0O\) ; _( * iR Iy (@) ##H##HHHHoooY B o0 Y
HHHHHHEO 0 0 VHEH

HHHHHHEO 0 O VHEHHHHEE N B O HHHHH

HHHHHHFO V00N ) ; _ (*HHHHHHHHHHEHOHY _(Q_)  YHAH Y HHHHHHH R T

HHHHHH0 OHVOON ) | _ ( * HHHHHHHHHHH OV _(@_)  VHXH M HHHHHE R | R Y TV 00\

) _(FHEHHHE2 2 293y 60 (HHHHHHIE2 22V #000Y HEHHHHH2 2 2Y #0000y

HHHHHHE2 2 2t oo VHHE o # V HHIHHHHHEEEEE 777

YOO\ ) ; _( *HHHHHHHHHHIHOOOY | _ (HHHHHHHHHHEH DY HHHHHHHHHR? PPV

B B 2 R

HHHHHEED 2DV HHHHHHEE Y VR <P D2V 00\ ) | _ (X HHHHHHHHHH#? 77

V1 (HHHHHHH R 22V HHHHE 227V

HHH#



HHHHHHHD DD R 1 - ) B> B

HUHHHHHHHHHOON ) | _( * B B ) S D B ) HUB B QU
HUHHHHHHHHHOON ) | _( *HUHHHBHHHR Y | (HHHHHRH Y B -

BV AR

HUHHHHHTHHTOON ) ; _( *HHHHH VH (H )RR QR O PYOON )  _ (% V(B ) HHHHH R
HUHUHHHHHHHHHHH T LEHHHOON ) | _ (% V(B ) HHHH AR B T LHHHHO0N ) ; _(* JH<H# ) HHH#H#H
HUHHHHHR DR

HHHHHHHHHHHOON ) | _ ( *HAHHHHH R | (VH (H ) R BT Y HY 00N ) (F
Vi (H Y VT O\ ) § _ (* Y (H Y 00\
) § _(F Y (H YRR OON ) § _ (% Yo (M YA T L
HHOON ) ; _( * JH (H ) HHHHHHHHHHHHH S AT 00N ) ; _ (% VH (H ) HHHHH R )
HUHHHHHHHHHOON ) | _ (%} (B B B
HUBHHHHHHHHOON ) ) _ (% VH (H ) HHHHH R R

HUHHHHHHHHHOON ) ) _ (% V (H Y HHBHHH Y | SRR RRHO0N )  _ (% VH (H ) HHH R -
HHHHHHHHHHHHRRHHOON ) | _ (% V(B ) HHHHHH R | Y
HUHHHHHHHHHOON ) ; _ (% V(B ) HHHHHH R | R

HUHHHHHHHHHOON ) ) (% VH (H Y HHHH R SHHH R HTO0N ) ; _ (% M (H ) HHH BB HHOH
HUHHHHHHHHHRTTHTO0N ) (% V(B ) HHHHHHHHHHHRY T THTO0N ) (% 14 (# ) HUHHHHHHHY
B R VHVO0N ) ; _ (* Y (H AR < BTV 00N )  _ (* 24 (#) ####H
HHHHHHHH= R THTO0N ) ; _(* V (H Y HHHHH RS BB HYO0N ) ; _(F JH (#)
HHHHH R RRRH?

HHHHHHHHHHHHRTTHTOON ) ; _ (% JH (H ) HHH AR QU HTO0N ) ; _ (% JH (H ) HHHHHHH Y
HUHHBHUHHHHHHHHHHHTHRTO0N ) | _( %V (H ) HHHHHH R CHEH BT HRTO0N ) ; _ (% 14 (# ) HHtH#
HUHHHHHHR LR

HHHHHHHHHHHOON ) | _ (% JH (H ) HHHHH NS R 00N )  _ (% JH (H ) HHHHH R HOH
HHHHHHH TR 00N ) (% YH<H ) R QU

HUHHHHHHHHHOON )  _ ( “HEHBHBHHHRHRRRRRE | (VH (B R SHEH R HHY 00N ) 5 (*
Vi (H YT S O PYOON ) § _ (* Y (B Y X
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHHH R OB
HUHHHHHHHHHOON ) ) _ (% JH (H ) HHHH R CHER Y
HUHHHHHHHHHOON ) (% VH (H ) HHH R AR

HUHHHHHHHHHO0ON ) (% VH (H Y HHH RN T LHHHH00N ) (% M (B HHH B 18
HHHH

HUHHHHHHHHHOON ) ; _( %V (H ) HHHHHH R THTO0N )  _ (% V (H ) HHHHHH RN Y
HHHHHHHHHHHRTTHTOON ) | _ (% JH (H ) HHHHH AR ORHHHHHHHHHHHHT T HTOON ) ; _ (% JH (H ) HHHHHHHH Y
HHHDHHHHHHHHHHHHRTTHTOON ) | _ (% JH (H ) HHHHHH R QR HTO0N ) ; _ (% Vo (H ) bt HH
HHHHHHHH T HHHH R THTO0N ) ; (% Vo (H Y HHHHHH R SHHHHHHHHBHHRRTTHVO0N ) ; _(* J#(#)
HHHHHHH R O THY 00N ) ;| (% 1 (H ) HHHH R U RRRY Y HY 00N ) 5 (%
Yo (H YV 00N ) § _(F Y (B W00\
) § (% Y (H YRR XA OO\ ) § _ (% Yo (H YA HHH
BHOON ) ; _(* VH (H Y HHHHHH B R Z R HHHO0ON ) (% 1 (B ) HHH R [ R
BHHHHHHOON ) (% VH (H ) HHBHH R O

HUHHHHHHHHRHRTHRTO0N ) ;| ( %V (H ) HHHHH R o R L SHEHHOON ) ; _ (% V(B ) HUHHHHHHY
HHHHO HHH R SHAHHOON ) ; _ (% V (H ) HHHH R o R
HUHHHHHHHHHOON ) (% VH (H ) HHH R o R
HHHHHHHHHHHOON ) ) _ (% Vo () HHH R o B

HUHHHHHHHHHOON ) ) _ (% VH (H Y HHHHHH R 0 R OY00N ) ; _(* M (H ) HHHHHHHHHHHH o #
HUHHHHHHRRRRE  OYO0N ) ; _ (% VH (H ) HHHHHHHH AR 0 R B RRRRH  OY00N )  _(* VM H Y HHHHHHHHHY

Bt HHHHIHHHHHFP D2V 00\ ) | _ ( “HHHHHHHHHHIE 20V | _ (HHHHHHHHH#E?27Y HiHH
HHHHHH?22Y

HH

HHEHHEED 22 HHHHHHHEE Y VR o R PPV 00\ ) | _ (X HHHHHHIHHHH##? 27

Vi _ (R 22Y HIHHE 227V

HHH#

HHEHHEED 2D HHHRHHEE VR o R PPV 00\ ) | (X HHHHHHIHHH#R? 7

Vi (B RV HEHHE 27

HiHH#

HBHHHRH? 2DV HABH IR } # Y HEHHARHHAR o HHEBHHARHHAR?22V00N\ ) ; _ ( “HHAHHHARHHARH??7?
Y _ (BHHHHHHBRBHHH?2?Y HH#H  HEHBHHA???Y



HHH#

HHHHHHED 2DV HHHHHHHE Y o # ) R o HHHHH #2777

YOO\ ) ; _( *HHHHHHHHHHHTHY | _ (HHHHHHHHHHE27Y HHHHHHHHHHH#? P2V

HHHHE B D R

HHHHHHED 2DV HHHHHHEE Y Y Y o 22V 00\ ) | _ (X HHHHHHHHHH##? 27

Y _(HBHHAHHHARHHE???Y HH#H  HEHBHHA???Y

HHHAH

HEHHHRH???GHARHHARS L1 H Y HBHH AR H AR H o HHARHHBRHHAR??2?7V00N\ ) ; _ ( “HHBRHHBRHHARH?7?7?
Y _(HBHHARHHARHHA? 2V HH#H  HEHBHHA???Y

RHAH

HERHRHHH? 20 HBHHHH R } # L H Y HE T o $HAT A2 22V 00\ ) | _( *###HHRBHHHHHHR?27?
Y _ (BHHHHHHBRBHHH?2?Y HH#H  HEHBHHA???Y

RHAH

HEHHHRH??DYHABHHARS L} H Y HEHHARHHARHHE HHARHHARHHAR?2?7V00N\ ) ; _ ( *HHARHHARHHARH??7?
Y _ (BHHHHHHBRBHHH???Y HH#H  HBEHBHHA???Y

HH#H

HHHHHHHD DDA L (H VR R CH Y

HHERHHHHHHOON ) ; _ (* Y (4 Y HHBHHHHHE 00N ) ;| (X M (Y HHHH R EH
HUHHHHHHHHHHTHRTO0N ) | _ (% JH (H ) HHHHHH AU E R TR 00N ) ; _ (% JH (H ) HHHHHHHH Y
HHHRHHHHH BV O0N ) ; _ (* YH<H }HHHHHHHH R LI
HHEHHHHHHOON ) ; _ (X HHHHHHHHHHE 272

Vi _(FH (B HHHH R TR HHOON )  _ (¥ oHHHHHHH20% -

ACCENt Lo #Mbn HHHHHHHHHHHHHHVHOHOHIHE #-# HAHCHCHHNHTHLIHHHHHH



#H##e FOARY##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOYUy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eFORYy##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##efaALyH##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efOLOVH##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHT Ll GH#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#HHT LAy ##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



#HHILTYey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230no ##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



###23A00 ##



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###232 | Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TV y##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23UAcy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



HEHHBH L Y YUHHHRHFRHAHRY? T ADY##o###3#  ##Heading 3So#CHoHHHHHBHHHHHHHRY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##y I## o ##y TH#T Fotono##3T#30 THH3##33##a 3##a0 3T#330#333#\
HUHBHBHAHY YRR HHH o #HHE######FLrst Time Fill Rate (FTFR)o###a0######CDKa
HAHYOHHHHHHREYNOLDS o ###3% , #### #AUTO MATEo###1m######AUTOSOF To

###0 | ####H#HDEALERTRACKo ###0a####  #LIGHTYEARo#########H##PBSo ###DCH#####UCSo

HH#HY [ ######PARTS DEPT ACTION

PLANG ##H# HHHHHH B E R 0 O

HHHBH BRI A AR CHH T U~ B T B ONBHHHHH OHHHHH o HHNBHH QHHH BB
e
HHH R
HHH R
e
HHH R R R R
HHH R
HHHH R R R R R
HHH R R R R R R
HHH R R R R
HHHHH R R R R QH A DR Y H
HHVHo oo #-HEHOHCHIHH O HIHHIHD  HHHH , HHHHHHLHHH

HHHIHRHTHEHIH S

HHHHH

HHHBHBHAHH IR SHHOHHIH  HHHHHo HAHHHDHQHHHQHANHHHBHBH



HHHHBRHHHHHOR  AH#E ##B###STOCking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###Winn
Volkswagen Woodland Hills

##Neal Patel###Fixed Operations - 1 (Parts)###N360-03###0ur parts department is
currently profitable and based on basic measurable metrics, our parts dept is
performing well. However, there are room for improvements in certain areas but due
to how competitive the metro LA area is, we must proceed with caution to retain
customer loyalty without price gouging. Our service department is being charged
full CP rate on parts, our wholesale division has to remain highly competitive to
retain customers. Our parts department is retaining a 30-34% profit margin which is
within manufacturer guide. %##0ur parts department does not track lost sales
opportunities. Implementing a process to track this may help us capture any small
part of customer business that may be left for us to earn. ###01/01/2020 -
06/30/2020.X##Describe necessary actions to reach desired result: Ensure our DMS
system has been updated to track lost sales. Speak with my service manager about
training the 2 clerks to track lost sales opportunities over the counter and over
the phone. Develop 6 months of data to begin gathering lost sales information to
calculate missed dollors earned. o##Meeting with Dealer:

Action Proposed: Introduced proposed plans for tracking lost sales to General
Manager/Dealer Principle. U##Meeting with stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal:

Implementing plan with parts manager to train parts clerks to track opportunities
lost. Update and ensure DMS can track these missed opportunities. ###Describe
checkpoints that have been established to measure progress:

Review information gathered monthly. Every 6 months prepare report totaling lost
sales opportunities over the counter and via phone.

Date(s) for review: 2/1/20, 3/1/20, 4/1/20, 5/1/20, 6/1/20.t##Estimated cost for
implementation: DMS update was done at no charge to us, the cost to train
employees is minimal.  ##6/30/2020»##Accountability: Monitoring progress:

Who: Parts Manager

What: Ensuring lost sales are being tracked.

By When:6/30/2020

How: Utilizing n<#4##ew DMS software update to track lost opportunities.y#"###at##
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HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



HHUBHHH R A B DR QR A 0 X <H O AR R
HHHHHHHH R DS SO SRR
HHoHLHPHEHHOHHHHHH OHHHHHHHHHE (HHHHHOOHHHHIO (HUHHE O HHHHHHHHHHH B

DU (HHHHH S BT HHH B QU O B 0 R R R
HHHOR QI QR Y Y HD#H

BHE HRHHE H THUBHHHH B R o o o ## o o

Bt HHHbD HH o o HHHO HH o o HHH O HH o B HHH O HE o o HHH O B o HHH o Hi o o o B
QHHHO BB B HERO BRI B | BHHCHEBERHHOHIINHE | BHHSHIE T HHHOBH R HHH -
HHHOHHE HIH © BRI B S B

CHBBUBHHTHIE - B8 RO Bl U U AR AR A A B R AR A CHAHE #4
HEHHHE#HHERuH T R T8 T T D N H OO B OHHHO OB x HHHOHHHUBHH O OO BT #
HHDHH R AR HH AT AR AHHH AT AHHHRHHHCHIH OHHH CHIH CHIH CHEH LR LHHH LHHH T HHHOHHHNHEHO
HHHOHHHOBBHRY Y O~ HHHOHHHUHHHE OB BB OHHH UHHE HHB DR R QO Q AHHO SHHHHHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH R 0 HHBHH O HHBHHOHHBHHBHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHHHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HHAHHAL Hit i T H



#HHAH#]
Hit#HHH T H



HtHHEHMHHIH R L H#



HitHHR R (HHH AR L



#HHAH#]
Hit#HHH T H



#$



HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B R

B HHHHHHE R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO R (R OHY R B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

HH O HHHHH R Ho HOGH (FHHHHE | HEHHQHHHHHE (HY T HHHHEHEDHHHADH A o #y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SO o HVH ZHHHHE | QA ZH T HHHHE HE DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE ~ S~ | RS O #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB B UV [ HHHHHE | BRRRHSHHHHHE [ HY T HHHHE HH DHHHADHHA S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HUHRRHHHH IR~ ~H \Ho #&H ~HHH Y #
HHHHOH# | HEHHHBHH TR HYH#
#H# #HOH#3H#HYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHHFHHHFUHHHHHHHEHCHARDHIHIH | HHHHH OHHHBHOHY Y HHHH HHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



BN HHHNB U 0 W | S CHAH ) AN A NS DY



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

HHHH RO H R O Ho | R | R N R HH DR ADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitiHH HHH TR #o H\HHHTH R | #THHEE P R Y HES Y #H DHARADHHHAHR Y #
HHBHB B HHEDH



H##H#HoHoHo# HYH#
Hit#H
HEH#DHHHUH



HHHHHEHEREHBYH
B G O B # B TR | R QR THY



GHHDHHHADHHHARYH#
HHEHE Y HQHHHGH



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B HSHH B O B BOHCHIHHHE | BHBHH AR CHY AR HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHHB R HHDH#HAY # . .
HitiH# o H%H AR o #o H\He B #H#H | HIHHRRY HHH T e # Y YHEH AR Y HH DHAHADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HHHHRHEE | HHHHHHH R HHDHHHAY #

HittHH o HHHH L

HHHHEH O Ho B O S BN N B | R Y Y HEFEH#
RHHHHH A AHHBHYUH I HHo #o oo # #HYH

Hit#

H=H J HHHHHHHHHHHES HIHE | #HH



HOHHHHHE D1 T HHHH HH DR ADHHH NHHHE QU HIH A
AHHHEHHHHHHHQHORQHOHOHQHOHOHOHAE  HUHHHHHHHQHOHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HXHDHOMH LHOHXHRHUH URUHUHUH IH N THYHWHUH AR #CH o #HEHo Ho HOHIHHHHHHHHHHHION *
HHHHHOHHHOHH  HHHHE | HHHHHOHHHHIQHY HHHH S O QR HHHHHHHHEE SRR HOHH
HHHHSHHHHNHHHHHQH  HIHHGHHHE QR HHHHGH o HHHHHQHH  HHHE o B Q#H
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH

HXHHHEHHHEHBHBHOHQHQHBHBHBH # HAHHHHHHHH HHCHIHHHE  HHHCHINHRE  HHHDHHHHHE #

HHBHHHHEE B B LHEHRHHOE R HH ORHHHHHHHHHHHHO © HHHHHHO (HHHHH
OHHHH R R

OHHHHHHHHHHHHHHOXHIHEC



OHBHH#HHHH

#Ho #HO6## o # (0 OHo H#HHH#  HEHHE XS0 #P# I #o #PH#H ¢ #HHHAH?

HHEHHHE ¢ HHHHHH R OHHHHHHHHE ###0 ###>###U####6####] HAHBHHHHAHH#HO (0 O#A

=#######H | T1~" 0 E~TYCAQ-2HHHHHHRIHH L HHHHH OHHRHHHHHHHHHHRIHE S I <#+##Cbavis
can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

##to #H#OOH o Ho o OHn #H##HE ( HARHHXBHH#H HPHHHo #PHHR HARHH?

HtH T HHARHH IR OHSRHH R HH AR~ i o HEPHARH O#BHH | #AHBRHHARHHAQo o OF ~ H=#H###A#H###VDASH#To Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H##to #H#OOH## o #Po OHo #H###HHE ( HHRHHXBHH o HPHHHo #PHIHR ( HHRHH? B H#HE ( HERHH AR H OHBHH AR HH
HHHEHHHO HHH CHHHHOHBRH | HAHHHBHHHHHHOPo O#AC ~ ########H#0 C=#AD OWH, U | ## ¢ HHHHHHH L HHHRH
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

##to #H#OOH# o #Do OH o #H###H] ( HHRHHXBHH o HPHHHo #PHIH ( HHRHH? B H#HE ( HERHH AR OHBHH AR HH
HHHCHHEHO HHH XHRHHOHHHH | BAHHHHHHRHHHOD0 OF o  HHHHHHHHTAOWHACO HOH SQU LH#H ; HHHHHHH 1 HHH##
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH## o #Po OHo #H##HHE ( HHRHHXBHH o HPHHHo #PHEHR HARHH?

HEHHH R O THH o R ORI | HABHHHHHHHHHOPo O#o o ########0>18B-
€Cono EWOA ~ ## HHHHHBHIHHHHHOHHHHHHHHHHHHHHHHHON HH###<#I##CDbavVis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



B B ORI CDAV L S HHHHHHH I CDAV L S HEHHHHHHIHH
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CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



HitiHiH# THHH T (T SRR
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHHH O # L HHHHHH R 0 o HGHURBHEH | B QHHHHEURY HHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | NG Y HHDHHH ADHH NHHHHEHHHEDH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ H~ O WHHHHE | WS Y #H DR HHADHH A HHHH AR Y #
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHH TR RS TR HEYHEBHH AR H AR H AR ~HYH#

# HitH Y HEHHANHHH HHH~HoHMHWHHHHE | # HHHHHHHHWSEY Y HEFBHYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HBSHH BB
HHYHBHBHBHIHEH #HitH~#yH

#

H#it# Y HDHHAUHHH

Bt HMBWH R | #
B WA ##D
HHADHHARY#

#

HHEAH | Y

HHHOHYH

#

Bl Y

HHHREYH

#

#



#Ho#N###Y#

#

HHta HOHHHYH

#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho IR | Y B HHY Y ##
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR B~ S



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hith } HHHH AT R



HHE~Hy#

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHBH THEHEY Y HY Y H##HY SHDHHHADH## AHDHH# AHDHH# AHDHH#H#A#D
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HEHH O Ho Ho HHHHH I ) R N R O HYURHH RO HOH HORYHE#HHE |
HEHHH O HBHHH QR VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HEHHHUHTHTE HY#
B
HEHDHHIUH



HHHHRIHIHTH#YH

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HitiHH Y HHH TR I~ 1 © HHH Z R | TR Z 8 Y #H#



HEHHDHBHADHHHARYH#
HEHHHEH# | HHHY#
HEHIHR | HHHHHH
HuHHE HOH  HYH#
HHH

#OHRQHHHUH
##u##0#0#



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © B Z HHHHE | B 28 VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHHHHEE R R DRI D Hho HhE 0 [
HHHBH R Y HEHHHHDHAHADHHH A IHHHHIH# THo HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

XHHHOHBHOH B # #, # # HAHoHHBHITS ottty # HHHCHHHHIIT HHHHH



# H#H# HEHNHHERHE  HEHENRHBHE  HARDHHBRHE  HDAHAHHHH # HHBHAHBHAHE #HE
HHBHAHH HHB L HHHHHHE BHAHHHRH #

HEHHH I HAHBHH ORBHHQHH ORHH AR HH AR HH AR HHOPHHARHHO (HHHRE  OHHARHHARHHARHHARHHARHH
O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH
##0##6N###D#Bn0#n#####&#####X#####n#yya#n#yya#n#6###&#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HHHHH

HAHBBHOHHHY | HABHHHHHHRHIHOD0 O# o ~ HHHHHHHHHY-201N #rooA QHHHHHHHBRHILHHHHHE
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HO6## o # (0 OHo H#H#H#  HEHHEX B0 #PH# I #o HPH#H ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHHOHHHH | HAHHHHHHHHHHO (0 OF o~ HHHHHHHHD 3TUYo ODon 20 HAD_HH  HHHHHHHLHHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOH#ON#HH# 0 Ho 0 O# 0 HHHHHE ¢ HHHHHEXHAHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?
HHHHH (IR OB HHHBHHH N H o B HHHH

HAHBHHOHHHHY | #AHHHHHHHAHHHQo o O# o HHHHHHHHHSD [ | #UDo ' 0>? 1/ Bttt HH#HHHEL HHHH##
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
H##to ##OOH## o #Do OH o ###H#HH ( HHAHHXBHH#H T 0 HPHEH o #PHEH ( HHARH? BHHHH ( HHBHHH AR OHBHHHH

HA#HH O HHHORBHCHEHH ORHHH | HAHHBHHHAHHHODo O# oo~ #HHHH
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHARHOTHAH# (| =HoH#HH o iR  HH#
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###D#
HLIHHBHOHHHY | HARHHHHHHRHHO ( =H#HAD  HHHHH#HFFZ0ANNR M3 # 18 7E - #to #HHHBRILHHHHH

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HEHEEE G THUR R GHHH 0 #H 5 0 #HWo HHHHHHHHE



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###5#C#-#7#8#7#D#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
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B H<HHHRHHHHE D #o #o Ho Ho Ho Ho Ho HERY#

HHH R {HOHHBHUH

B

HNHMEHHEY #

HHHHE Y OB~~~ ~Ho Ho H~H~HHHY #

HHE B {HOHHH

HH#

HMEMEHHEY #

B HOHHHUHHHHHH o #o Ho #o Ho Ho Ho Ho HEHY #

HHE B {HHHH

HH#

HMHMEHHXHD#  ### LHH# D # \ #o #o HWHUHD #REKHUHOHO o HEHHHHHANX Ho Ho Ho HEHEHUH AHHHOHQHDHDHHH#H
HHHHHHH R HHHHE | BRI R SR SRR R
HHHHSHHH IR HHEHGH R SR B R
B (B V#

B R HTHERIARE oo Ho b~ H~H~H~HHHy#

HO# H{H2HHHYH

# | B HEHHHRE | o #o #o Ho Ho Ho Ho Ho HERY#

HIH  HEHSHHHVH

B R HOHHH RS S~~~ ~Ho B~~~ HHHY #

HH O HYH#(HYH

BRI H HEERHEHHE O #o Ho Ho Ho Ho Ho Ho HEHY #

HHH Ry (BB

HMHY#

HSHIHE L © HEHUHHHS I~~~ ~Ho B~ B~ HHHY #

HEH  HXEHHBRRARSH

HMHY#

HHHEo HNHHHRH RO #o #o #o Ho Ho Ho Ho HEHY#

HUH  HXE R

HMEGHHHEAHH Yo #~# | #~Ho# S Ho Ho HHINE

HUHHE o #oto# Ho HOH Ho Ho HEHING

HUHHHE (HHHOHHREJ HREK# L e #THM#

HXHHIVIHE HOHOHOHQHOHAH # HAHHH

HHBHE HHECHIHHIRY HHHICH HHHHHE A



#

W N AR N ALH T O Ut HH ORI HHHEHHHONHHHHHO (HHH#H
OHHHHIHHIHH IR

OHHHHHHHIHHHEHH O~ HHHC



ORHHHHHBHHH

HHEHHO<HHAHo HEY=Ho H#H#H#H#o HHBHE I

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHBHOHBHIH | HAHHHHHHHHHHQHY=HAC  #HHHHHAHO0 KL T-NGa N * o ¢} QH####HHHAH I HH#HH
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

#Ho #HO0H## o # (0 OHo H##H# HEHHEX#H#H 0 #P# o HPHHH D HIHHH ( HHHHHHHH O BIHHHHHH Ao ##HH  #
HoHBHHOHBHH | HABHBHHHHAHHO (0 OHQY ~ #H#HH#H#H##0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



# ' BRI B Y o #HEEHE L XHEHHOX#HHC



O##HH R HHHH

H##to #H#OOH o #itn OHo HH#H#HHE HARHHXBHH##HYYAH B#Y Y AR HHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHH BB HHHHQH 0 O AN =H##HR#H#H#H , " O0#PHED o LQHIEHH ¢ R HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#RHHAQHHACH Y 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
##o#HH#OO### o #Po OHo #H##HE ( HHRHHXBHH#HH HPHHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH



HPHHH#CHHH ###0####6####] HAHHBHHBHHHHOP o ORAH=HHH#H##
#it#+ 3HID» o AHO_OHG : ## ( HHHHHIH L HHHHHORBHH [ HAB R B HHHHH TR HHHH T #<H####cbavis
0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHON#HHOH 0 O# o HHHHHE ¢ HHHHEXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# ##Q o O# " #=Hi#HH

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHIOHY L HHbo I LRI HHHHGH0H
a#

B

HHQHHEQH IR HDH##

B o THUBHHHHH A ) #3H6 Do Rttt {UBHHHHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

et oH&H o T < SO } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH# e Ho HH#Nt

#

HH BHIHHIMHHHBHHH } #~Ho#MENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHH T H 1 HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB Y

HDHHHASAHHHH



#Hit#H##OHOHN R Y H

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHHAH

Yy
HDHHHAHURBH IS



HBHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HEHHBHH B

VHHDHHH NUHBHHHHE Y H~ 1 HHENHHBHH | B YRR HHDHAHHADHHH A IHHHHH## Y #o Ho Ho
HEHHBHH BRI o o H T HHHREBHHH |

HEHH B HHDHHH ADHHH AHUHHHHH I o Ho Ho HHB-IHIE #IYH

HBHHR_ HCHHHH

HEHHHTHTHHHHAD

HHHHHNHHHHHH Y ) #DHHHADHH AHDHHH A DHHHAH DR AHDHHH A DHHH AHHHHEHHHH | #H17?

HHHHR " HHHHH Y HEAHHY ) HDHHH ADHHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFUHIHHHHE #THTHTHHHR
#HR#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHSHEHHY HUALASHHHHH
HHHH NI FHAEAHHHRBE HHENCSHIHHHH #1#],

IH T H#HHODHIHED HH OHBIHIHHHHHHHHHH ORHRHIHHO (HHHIE  ORHHHHHHHHHHIHHHH I

OHHAHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHEHBO<HAHOH “Y=HoHHHIH  HHBHBXBHAH 0 B PHHH o #PH#H#H ¢ HHHHHHHBHBH?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHHOHHHH | HAHHHHHHHHHHQ  YoHHH=HEHHHHHAWA 0 000D2, | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

HHOHHONH#H #H# | SHo#H#H T HHBHEXH# R o #YVaH o #Y VAo HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH #A##B#HH#BHHHQ# | —HAH=HHHHH

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHHHHHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HO#HHON#HHo #P | =Ho B HHEXHHH 0 #Y Y A# o #Y Y AH o HOHIE ¢ HHHHH D OHHHHHHHHHIH OHHH?
HHHHH ¢ HHHHHH R OHHHHHHHRQHHH T # # - HRHOHHHH ORBIHE | HAHHRIHHIHHHHOP | sHoH=HHHHEREEAC?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH# BB HTHUBHH R AT I8 - CHIEH YRS o R HHHR Y



###d#################lﬁ]@ﬁ OMDP?_##### * HHEBHA IR O BRI O R R
Wt Ho i AT o T o #H R AHH T T T T T Tae? | ### T T 111 fo? (#H#####HH#E? ) HitHH B #HH#HHE?
MA#RHHBH I #O#L#NHEH T # HHHELH -#2#2HOHOH# #PHI H#1#NH LHCH T HHHHHHIHHHHHHHHHHHHH#U#T



Ho#HH#H#HHE

OHAH#H B XHHHHEXBHHHH L e # CH L Hett r #HHHH T HHHHH T HHHH T HH
HEHH TR H AR H AR H AR H AR H R H R H R H R H AR H R H R H AR H AR OK/

AHBHHHBHH PR HH PR HH PR HH R OH OB HH OB WHH B HHH B HH B HHH B HH B HH B HH B H B H B H R H R R
L i
HHHBHHHE



HHEHHHHH | HHH DIHHHH OB XHHH R R D Y R R R R R R T



##U0



HEH B HEEBRE B

HitA# | #itt | HEHQHAHHORHHBTHIE | 1 # S B R R R
HH R R R H R R R H R R R
HH R R R R R H R R R H R R R
HHH BB R R R R R R
W HEH R R HEH I H B H HHEHHEY Y YV
HH R R R R R R A R R R R R T T T #
HHHHHHHHHHHHHHH B HHHHHHEAR T HLHa# LHHHH
HHH R QR R R R R R R R
HHHHHHHH T T TR AR T # 1 a#t LHH R
HUBHBHHHH BRI R R R R R S R R S R
HUBHBHHHH B SRR RS ] T TH B R B SRR SRR H SRR AR T # 18 a# L HHHHH SRR TR
HHHHHHHHHHHHH R R R R AR HHHH R R R OH OHHHHHH
HH R R R R R R R R R R H
B HEH SOV Y
BN T # 1 aft LIHHHEHEHEHHEHHEH HEH ) Y S
HH R R R R H R R H R R R H R
HHHHHH R QR H
HUH BB R R R R R R
HHHHHAHENG L I SHA#HHHHH BT PR IVAVHL - 22 6O###H I I T?

HHHH R |

HEHHHOHHIHHIHHEY o #iHEo #HEH 0 #H o HiHEo it o HH o HiH o BRI HIHEHHEHHEHHEHE | B8 ] H T 3
HH R R R R R R R
HHH R R R R R R H R R H R
HUBHBHHHH B R RS R H R R R R R R R R R SRR
HUB BB H B H R R R R S R R R
HH R R R H R R R R R
HHHHHHHHHHHH R BRBRIIIRIIII--RWHVHWH - #SHVHCH -

H U HBHHHHHH R R R R OB R R R
HHH BB R R R R R R
HH R R R R R R R R R R
HH R R R R R R B R R R
HHH R R R R R R R R
HH AR R H R R R R
HUB BB HH B HHSHHHS R R R R R R R S R
HUBHBHHHHHHHEAWE TENE N HHH S SR H SR RS R R R S R R R SRR
HH R R R R H R R R R H R
HtHE | # " HEH AR X #H#3333330733333307

Hito HOH o HHHHIHHHHHHIHHHIHH < SHHHHHIHBUBHHHE T #



HitHHRHHHEH IR L H#



A UHHERHE L



A UHHERHE L



HHRH O R L #



A UHHERHE L



#

HIBNHHHHH






HORHIHHI  #



HHHOHOHHH



HitHHRH SHEH MRS L H#



HHHHHS CH#H#HHHHE } #



#H#  HOBEHBHHH



#(#H#H#S CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A QU 0 S QT AR QRS ) #IHHH0
B AT QU QU B A A R A A A A A A | #

Bt (HHHHE DR R BV H R YRR H AR BHEHEHEHHHH T HEH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEHEREHNHYH

B QA A AR EHEHEHHIUH T HiH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#

HHHHH O H

HHHHOH - HEHVH

B

HHH G #

HHHHHHHHH R Y #

i

# HHHHHAHHHH

#

HoH ™ HOMH UM OHHHYH (FHHHEC #5334 3 3H S HYHYH 3 # 3 # 3 H+# ™ HOHUHOHIHYH#

B #

HHH G #

HH



HAHHHRHHE  HEHYH

#H#

HAHHHBHUHBHH ARSI S BT H " HOHUH OHBHUH (HHARH O H3H S H3H SH3H SHAHHH S H S H3#T# " HoHUH UHAHUH (HH#H#H
CHSIHIHIHIHIHIHIHIHIHIHIHIH HoRUHUHRHYH

# HitH © HBHHHYH#

# HBHHHHHHADH SH HEHHHBHHHBHHHBHHHBHHHRH OH# ™ #OHUH OHBHUH (#

HEHH PR H PR H PR HHBHHHRHHHROH " HOHUR OHHHNH (HHHHH -

HEHHHRHH PR H PR H PR HPRHOH# " HoHUH OHBHH (#



HHHOHSHIHSHIHIHSHSHIHIH A HEH " HURURYHAHYH

H#HE»#

#itHy#

HEHBHHHH RS SH

HEHHHBHH PR H PR H BRI OH " HEHEHEHBHFUH (HHHRY © HEHHHRHH PR H PR H BRI O T HEHEHEHBHFUH (#
i © HEHBHHBHHHHBHHBH R HBH TR OR " HEREHERHHNH (HHAHH O HIHSHOHIHIHSHIHSHIHIH SR H " HEHEREHH
#y#

HH#H#H #itty#

HUHBHHHHBHHNH SHHBHHBHBHHBHHHHBHHRHRHHBHO# " REHEHEHH AU (HBHHE -

HAEHBHHHHBHHBH T H AR O # " HEHEHER#H#0H (R © HEHHHHBHH B H BB H B O/ T HEHERE#HHNH (#
HEHAOHIHIH LA IHIH IR IR IR IH IS L] # O HEHERERHHYH

HHH#H © HHBHIYH

HHHAH | BHAHHAHSHHAHH " H "R R B BB B S  BEHEREHHAUS (H RS © #SHBH S H R H RS R Y
Uttt HEHEHEHHBUS (HAHBHHQH H# # " # " H # # # # H(HUE HEHEHEHHHUH (HHHHB OHSIHIHIHIHIHIHIH3
HIHSHSIHIH HEHEHERHHYH

HEHHH ) BHHBHFDHEHH RS * HIH S HIH S HIH I HIH I HIH I HEHEHEHH NS (HBHHH O H S HIHIHIHIHIHIHIHIH3IH
SHAH T HEHEREHBHYH

HU#HA(RHRHBYH

HEHBH PR HBHHAH SHHBHHBHBHHBH R HBH TR H R H A 8 BEHEREHHBUH (HBHHE -

#oH R« THERERERHHYH

#HBHA(RHRHBYH

HEHHHBHHHBHUH SHH PR HH PR HH PR H PR H PR T HEHEHEHBHNH (HH#RHE -

#oHH R« THERERERHHYH

HHHBH(HHBHHYH

HEHHHBHH PR IR SHHHRHH BB HH BB H AR H AR - # T HEREHERBH X HDHH

HELHSHoHa#BHVE, #VH , #, #D#, #, #, #D#, # , #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, ##H##
HHHBHARHBHHQH A

HHHBHREHBHHQUHHHAHH " HRHH B AR HBH QR HBHHBH R H RS H AU B HH B QR HBH R SR H B A HBHH QU B #
Yt SHAHHHQHHHBHHHQHHHRH AHBHHHQHHHRHHH | HHHRHHHRHHHQHH AR (HHARH AHBHHHQHH AR ) H#
HHHAHHHHAQHBH AR HA * HBHAH AR HHHHQHHHHBHH A H A HAAHBHAH QR HHHH Y | BHAHHAHBHHBQHBHAHHE -
HEHBH AR HBHHQUHHHBHH | HRHHB AR HBH QBB BH B H AR B H A Q1

HHHH OBHHHH AR AR EHHRHHELHHHHH ATHEHHH NHERHHEHH DH B QHHH R NHEHHHHH SHHIHHH AR AH EH#HE
HARHHHH AHH RN EHHH S HAHH AHHHH N ERHHH O HHH R AHHHEH N EHHRHEH T HIHHH AHHH R NHEHHHHHH8H
HHHE QAT N EHHHH QR IHHH AHHHHENHEHHHE | HHHIH QAR DR EHHIH | R AHHHEH N EHH < HHEH
HAHHHHB AR EHHHHHHHHHH AHHHHH N EHH IS HHHHH AHHH B DR EHHHHR D HHHHHAHBHHHNHERUH (# #H# -
BBt H G« T HEHEHEHBHYH

# | AR (R RHHYH

# | HRHHHH R HAH S | BH PR H R H B R 8 BEHEREHHANS (H" -
BBt «H T HEHEHEHBHYH

HHHAH [ HHBHIYH

HEHBHHHHBHHAH SHHBHH SR H B R A UR  BEHEREHHHUH (HSHHH © HHH B H B R
U# " HEHEREHBH N (HUHHHASHIHIHIHIHIHIHIHIHIHI Y " HEHEHEHHHAYH

HE&HHH HHBHIYH

H#H&BHBHBHBH A



goHpHHHAS ARV
EH#HYH

H(HHHHE BB (S Rt #

B (HHHHDHAAIAH (MRt tH HEHEHEHHHYH

) HHHHHYHHHGHEH ) HHH

































#it " HEHEHEHBHUH (#7 HBHHH
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#it " HEHEHEHBHUH (H#, HEHHH

































#it " HEHEHEHBHUH (H# - HEHHH

































#it " HEHEHEHBHUH (H# . HEHHH

































#
B HEHEHEHHHUHN (1] B HEHEHEHHIH " HOHH A A gagagayagagayay
AHAYOH " HHHUH " HLHHHOHOHOHAHAYAYAPALALAYAYAUOR " HHIUY HOHHHEHEHEHSHEHEHEHEHEHEHEHEH | #
HUH HIHHHEHEHEHEHEHSHEHEHEHEHEHEH | HHUH HAHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | I HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4
HHATHHH AR E R Z BB H AR NS E S [ HHHHH OB BN\

HHHHE AR QR | BHHHH AT QU N R AR QHHHH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHESHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSHSHSHOHSHOHSHSHSHSHSH SH SH SHOHSHSHSHSHSHSHSHSHHHHHLHUBHHHORHIH HHOHH

HHHHHHH SHAHHH ORHHHHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHRSHHHHHHHHH O HHHC



O##HHHSHHH

HHAHH OH#HH# O # ( S=Ho HHHHH  HHHHHXHHHRHOH#Y Y AH o #Y Y Ao HOHBH ( HHHHHAHOHHHHHOBHH?

HEHHH R OHBHHIHHH LI HORHHXHHBHOBHHR | HAHHBHHHHHHHO ( 8=HOO, #HHHHHHHAR

"D _oO0cHoRoo#l SHHHHHBHHBHIHHHHHORHHH(HHHHHHHHHHHHHE  HHHH###<#/##Bavis, Christopher:
Need to be realistic here.<#####"HoHHHHHHH2HHH  #H#oDE | #1#o HHHHODHAHC



ORHHAHSHHH

#H#O#HONH#HO #o S=Ho HEHHEn HEHHH  BHHE
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## Hitt

HHHH ) HHHSHHRHOHHIH | HAHHHBHHHA#HO0 S=HAN, ########I=CoH# #A, 3)oO#AAHHO HHHHHAHIHHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####" #o##H#t#H#o o B o ##H#H ] o #H##On ##HEC



O##HHHSHHH
HH#AHH OH#H# 0 #HD S=Ho HHHHH ( HHHHHXHHHHHOH#Y Y AH o #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?
HEHHH T OHHHHIHH O © HHHPHHHHHAHH OHHAH | R AHHHHBHHHHHODS=Ho - #HHHHHH###>» 1#Oo ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<##t " #Ho #ipr# H [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHHOH#HHO# (7 =HoHHHHE ¢ X0 #Y Y A# o #Y Y A o #OHHH HHHEAHOHHHAHOHHH?

HHHHH ¢ HHHHHH R OHHHHHH R NHHHHH DI X HHHH OHHHH | #HABHHHHHHHAHO (" =# N #H####H#H##KoWOCe«K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####" #o#H#H##HUHH# ot o #H## 1 #o HEH# O #HH#C



O##HHHHSHHH

#HO#HONH#Ho #o ~=Ho HEHHEo HEHEH  BHHE

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HOHHHHOHHHH | HAHBHHHRHHHAQD ~=H#Qo ~ #HHHAHHHE Lo QER ; By T#O I * (## o #HHHHHH 1 HHHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HUHhHLIHSH . #<H#H## " Ho HEHHHBHOHRBH | Hito HHAH LHo #HHA# O HAHC



OHBHHH#SHHH

HHOHHONH#HOHD " =Ho HEH o HEHEH  #HHE

HXHHHHE0 HYY A #Y Y Ao HOBIH ¢ HHHHEDHOHHHHR OHHH D HHHHE ¢ HHHHHHI OHHHHHHPN HHHH R
HHHDHHHH OHHHH | HAHHHHHHHHHHOD " =H# o #H######H#=00TCOCDRE, #7206 HHoHHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####" #oHH#HHHHHHEH CHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>### (H#HAH#H##HQHHH#RHH# ] S0 HH o HHHRHHFRHHIRE ]S HHABHHHRHHFRHHHR SR SRS



QH OHHHHHHHHHY



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
HHHHHH D TR R

#HHPYYY
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VYYYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIYY Py tititititittrtrtrirtititititiaaititieseitttittian
oOUOh#«o##+ ' SUOHHHUHHHHHHHHHHHHAHHHHHHPHIHHHI  HHHHHHHH L o #HH



B B SRR AR R CD AV L SHERHHHIHHHE ] r # s H##H#MIC roso Tt
Macintosh Excel###@###oata~AEH@HHH##H %SO *E#@###01



HOOHHHHBHHHHHHHH R DY HH R H##0 100 . ##o o ##+, UBOHHHTHH
# HiHHRHHH PHUR R XHA R N HA R QRS X o T o ## o



HHH1HHBHBHHOHHBHBHHBHAHNADARHAHHBHHHH



HHBHAHBHBHHH R
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



HHEHHHHHH WO r KShe e t SHHHH

B R R R DY #
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