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HtHBH#H - HHAOHT

/#i#t#/ #HHHH#H#DEALERSHIP NAME###First time fill rate###Totals###First Time Fill

Rate###DATE ### OF RO'S###RO's Filled 1st Time###R0O's Filled Same Day###RO's
Not Filled Same Day###Actual 1st Time Fill Rate %
##Dealership



##Student Name



##Academy Week###Current Situation###Overall Objective:###Proposed
Timeline###Action Plan



##Requirement s###l . ###2 . #H#H#3 . #H##HA . ###5 . ###Projected Date of Completion:###Sponsor
Signature: 3##Evaluation of Results: 1Include measured results. ###(z
Metrics)d##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100 POINTS.TAKE
YOUR TIME AND GET IT CORRECT### Class & Student Number###Departmental
Action Plan###NADA Motors(##Centre State International Trucks, Inc. ##Kelly
Perkins###Week 2###042&8##We would like to propose a new strategy for delivering
parts to our service tecnicians. Currently, all techs approach the back parts
service counter. This gobbles up precious productivity for our service department
tecnicians. }##Our overall objective is to change the process in which our techs
obtain parts for repair jobs in the service department. I would like to move our
back parts counter personnel on to the shop floor, with tablets in which they can
move from job to job to obtain the parts order. Parts personnel would also be
responsible for delivering the part to the technician in the service bay. b##We
would like to have this new process implemented by Feb 15, 2020 at all three of our
dealerships###First, we will need to purchase 3 tablets for each one of our stores.
Next, we will need to download all of the necessary porgrams to accommodate the DMS
parts ordering system. Finally, we will need to train the parts personnel on the
new order retrieving process:##The dealer has signed off on implementing this new
programU##The parts managers will also be responsible for the change management.
They are in process of developing a training document to guide both the service
department personnel and parts personnel on process and expectation.2##The director
of operations (Me) will be responsible for monitoring all change management and
progress. I will be reporting the success on a weekly basis to the dealer
principle. O##Weekly Chaeck points. Every Friday Morning at our weekly status
update meetings"##Estimated Cost of Project: 2500.00

##02/15/2020###Gary PrepejchalVv##We could increase our number of labor dollars sold
per month by $20,124, based on increasing our technicians labor hours sold per day
by.3 of an hour. The increase of labor dollars sold per month is based on all three
dealership technicans participation. This could result in a 300K gain over the
course of 12 months if implemented properly. V#2###A=##
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HHAHHHHHAHURHHHHo HEHH OHEH A U HHHEo BHEHH OB HHAH U B Ho #HH OHEH AR U o #H###
Hit#HEHH AR UH o HHEHH A HHEAR UR B HH 0 HEEH OHEH A U o BHE#H B HHAH U BB HHo #TER A H#H
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Hit#HHH AHHHH AR U HHH R HHE AR B AR UR BB HH T QS HHPH AR U B HHH R HH A H A AR U HHH
HH QR BHHH AR UR BB QR N U S QB AH U R S OB D U R
HEHHHAS UHBH BB H RS A HBHHHAS UH B HHR S H IR A HBSHHAS UHB S H RS H R A HBHHH AR UH B H RS dH#7H
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Hit#HRH AR R o #HEH R A B HHEAR UR B HHHo HEEEH OHEH A U HE o BHH#H OB HHAH U BB B HHo #TER A H#H
HHARUHHHH o HHHHH AHER AR U o #H#HE A B HHHHAR B H# o B H A HEE A U o #HB# DB H#HA
HUBHH R0 HEHHHABHHR S AR UB R o HEHHH A B HHR S AR UB#HHR Ho #ESHH A B HHR S AR OB Ho #BSH# A ##RE AR U
H#it##o fHHHR HHRHHAR U RS H 0 B HHR A HHR SR AR U H RS H o B ##R B SRS HAR U H RS H o B ## R B HREHAR R RS
Ho BB H A H#EE AR U o BHEH AR HHH AR US X H DH 0 #itE LB HHHH S Y HH T S SR S H R
HHUH RS HHHH S HH RS SRR SHEH QRS HHEARUR S HHHY | R AHHHEE DS U

CHHBHH AHHBHH N URHH IR E I QB N R ORI RN U N U | #
HitHAHHHHHARURHHHH SHEHHHOHHHBH AR UHHHTE  HHEHHAHHHHHAH UBHHHHOR B AHHHH AR UHHHHE O HHHHH
AHHHERE DS UHH I BB A B AR U R QBN U -

HH#RH U HHHH AR UBHHHH OB S HHH AHBREH AR UHBREY HHHREE S S HHH AR U © RS AHAR AR U A 3
HHAHHHHHAHUBHHHH 2 R OHFH PR AR UHHHHE S #HH#H BB AR U BB

" HHBHHAHBHHE DU U AR N OB H R QBN OB - B O N U B3
HHH ABHHHH AR URHHHH L S ORI DS U O U HHH A B AH U BB HHHE R QBB D U DR
JHBHHHAR UHBHHH LSRR A HBHHH AR UHB B BTGB HH B A HBHHH AR UHBHHH ¢ BHH R A HBEHHARUHXHDHo #H# 1 #H#H#
Hit#HR U RIS YR S H R S H R S H R H R S S A A HHEAR UB B HHH
At ### dH#R S AR U A A B HHHH AR UB B HHH AR A HE AR U A7 A B H##AR U B S ## AR
HHH AR N URHHE EHH R QR DN USHHHH CRIHHH AH AR D UHH I EHHHHH ABHEHH N URHEHEH
JH#BHHHAR UHBHHHEHHH RS A HBHHH AR UHBHHHEHHHBH A HAHHH AR UH BB HH# T #H# RS H B HHAR U BB # T # 4 # B dH#E
HH# AU HH R T S B A BRSSO BB T HEH B QS B HBH AR U B HHHD # B HH dH S AR U H BRSNS A B H
AR UBHHHHOR B HH AHHR RS AH U OB H# A B HHH AR UR S H OB B A HHH B A U HHHH OB d R H##AHU
#it#H O #HH T AHHHHH AR UBHHHHE X B O HHH B A UHHH RO HH#H A B HHAR U BB HUHH B OHEHHRAR UHHH



HHUBHHH R AF U OB QR N UR X <H O R R
B L PHHHH O H OHHHHHHHH 0 HHHHHO OHHHHHHD (HHHHH

OUHH R
DU HHHH S BT HHHH B QU O B 0 R R
HHHOH QI QR Y Y HD#H
BHE R THURHHHH R 00O | HH2 08 o#HAC HIHHIHY



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

UHHHHHE Ho HHHEAHIHBHH I 0 HH I H o HEAHHOHHH T T T T T T@? ' ##0T T T 1T @2 (HHHHIHHHIO? ) HEHIHBIHAHE?
| #" HE R QB RS HEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



Hit#HR RN HERRR L



Ha#HHUHMBHHHE L



Ha#HHUHMBHHHE L



HHEHOM#RE#E L #



Ha#HHUHMBHHHE L



#

HIHMH#HHHH






HOHMEHHHE Y #



HHHORF I



Hit#HRHSHHIH AR L H#



#i#  HURNHHBHHHHHHHAR HHHHHORHHHHHHHAHHOR######o #h

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOHAMHHHH QHHHHHHH

HHHOH A QU OH ARHHHH QB OB AR HHHH QR A QR Y
HHATHHH QU AR QU A QR AT B QU H2
B QU R QR A B QU B B B AR QBB B AR Y
HHQHHHHH R A HHH R QU 0 B QB AR QR S ) HHBHH0
HHRHHHH AT QR B QUM HHHHEKE KKK KKK KKK K#KH1#

Wt (HHH##0 Ho Ho Ho Ho Ho #o Ho Ho Ho Ho Ho BWH LEN#h#h###5H T8 (#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#
h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#N#y#

HHRHE HHHREGHGHHHIE | # I H T H# #1# 1 #1#1#1# | XELENENENHHHT ### (#h#h#h#h#h#h#h#h#h#h#h#
h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#h#N#NENSE B HTHTHTHTHTHTHTHT
HVHVHVHZHMHHHY#

B B

B Ho HERYH#

HHHHHEXH

HHBHHHHH Y Y #

HHEHEZ AR ({3 {# | Y #

HHHHECHI BRI HEHYH

B

HO# RS [ #MH 0 #o Ho HHEEH (R ENENENENENENZOHOANANHNH | #m#ta #o Ho HHEY #
HHHHHEXH



HHBHHHHH Y HY #

HHBHEZH | R ({8 {# | Y #

HHHHEY R # Y

B

HUH " SR HHPHNS | #MH o Ho Ho B (HHEHE

HNHNHNENENENH I # ) HENENENH | #Mb Ho o HEH%H (O \ENENENENENENENENENENENS | #Mb o #o Ho HERYH

# HHH\HHHHYH

# Bt S H##o o Ho o Hoto to Ho o Ho # NI Ha Ho HEHGH (#

###_Ho#o#o#ofo#oto Ho o Ho o BN #o Ho #HEUH (H###E_#o#ofofofo#ofofofo o #o # N EMHo Ho Ho #EH
Ut (#



HAF\NHNENENENENENENENENENENH | o #o Ho B #

#HH#H# " HHBHYH#

#HH o HSH AP A SH o Ho Ho Ho o o HoHo o Ho #NEMBEhEN R0 (#H#AH\

#o#o#o#o oo oo Hoto Ho B NEMEhSEh#h#EHGH (H#HERE\

#o#oHoto oo oo Hoto Ho B NEMEhEhFN#EEMH (HHAEF\AENENENENENENENENENENENHS ] #EmBEh#h#h sy #
HH#AH HHBHIYH

H#HH R0 BN B HAH SHH A o HoHo o o HoHo oo fo

#AHEMBEh#h#h#HEE0E (B HoftofoHofo o foHofo o fo#NENBEhB#NEhE#EME (H#EHAH\

#o#oHo#o#oHoHo oo oot NEMEhH#hENEEA%H (H#HAE\HQH#QH#QAQHQH#QH#QAQAQH#Q# QR at Mth#h#h#H#y #
HEHBH\BHBHHYH

Ht o #QHBHUH S HH## o HoHo HoHo HoHo HoHo Ho #bHEnBEh#h#h#EH6H (HH#RE\
#o#o#oH#o#oHoHototo oo #DEMBh#hEN#EH%H (HHFHE\

#o#oHotofoHo oo to o HotbEmEh#h#n#4#%H (HHAHAE\HNENENENENENENENENENAENA | #mih#h#h##y#
HHH R o BHAHHAHEHH A Ho ENENAENENENENAENENENAENA | #mEEh#h#h#H#%H (#HBHH\
HNHENENHENENENENENENENENHS | #Em#Eh#h#h##H Y #

HHHBH CHHBHIYH

#HH#HVE | #HHHSEH R WHWHWREWHEWHWHWEWREWHWH dEMBEh#hEh B H%H (H#HE_HRERHRARHRHRHRARARHRHRA
e#tmith#h#h###ty#

HHHBHCHUBHIYH

#HH#Hv# ( #HHAHSHH B HWHWHEWREWHEWHWHWREWREWHWH dEMEh#h#h B A%H (####HE_HRERHRARARHRARARARHRHRH
e#tmith#h#h###y#

HHHAH CHHBHIYH

#HH#HVH ) #HHAH SHH B HWHWHWREWHEWHWHWREWREWHWH dEMEh#h#h###E X HDH#

#H1ASHoHo #BRVHE, HVH, #, #HDH, #, #, #DH#, #, #, #DH#, #, #, #D#, #, #, #8#, #D#, #D#, ###H#H#
HEHHHAHHHRH QB H R

HAHHHRFHHBH QHAHHHRY " HEHHH A HHBH QHBHH PR HHHBHHH A HH R QHAHHH RS SHEHHH AR HHBH QHBHHHRH
UH#HH# BHAHHH QR HHHHAH QB HBHHAHHHH A QU A H A HE | HEHBHHHHHHHQH S H R (H B H B AR HBH QRS ) ##
HEHAHHHHHQHAH A * HHH B AR HHHHQH S H B R H R H R AR HBH QR | BHBHHAHHHH R QBB -
HEHHHABHHBH QHAHH IR | HEHHHABHHBH QH BB H IR [ HEHHHABHHBHOHY

HHHHOHBHHH ABHHHH DHNFHH R LHHHH AT NENHHHH DB HHHH AHHH N N SHHRHIH AR HHHH NN H B
HAHBHBHAHHHHH D NHHHHH DHHHH AR AH N CHHHHH ATHHHH A N T H R AHHH R AN HHHHH 8 H#
HHHHABHHH NN H OHH R AHHHHH N NHHHHH | HHHH AR AH N | HHH R ATHHHH A N <#HRHHE
HARHHHH NHNFHHH = HHH R AHHHEH N NHH RS HHHEHH QT DN D HH A AN HG# (#
#H##_HRARARHRHRHARARHRHRH#RAR e #MAEN#h#h# ALY H#

# | HAHCHHBHIYH

# 1 HHHVE* HEHUHSH
#HHwHwHAWHEWHWHWHEWREWHWHWH dEMEh#h#h#H#%H (#" ###_HRERHRARHRHRARARAR#RARAe#mith#h#h###ty#
HHHBH CHURHHYH

HitHH o #+HAEFUHSHH## o Ho Ho HoHo HoHo HoHo Ho #bHEnBEh#h#h#EEGH (HSHEH\

#o#oHoH#oHotoHoto Hoto Ho#bEmB#h#h#N#EEH (H%HEH_HNENENENENENENENENENENHS | #mEEh#h#h sy #
H&HAH T BRI YH

H#H&H#Ho# , HAHUH



#&#H#Ho Ho Ho HitHYH#

HEHAHRAHHAHUH

HEHHHNH SHEHY#

#H&# #SH# - #HAUBHBEH

HSHSHSH | #m#h#h#h#EHGH (# " #EH\HRHRARHRARHRATHTHTHTHTHg#M#h#h#h#AH Y #

# (##H_#HAHHNH I (BHHRERHRERARHAH Y #

# (HAHREH#HH UM ( HHHRERARARARH e#MEN#h#h### Y #

#) #HH~# | #HEHUHEH ) #it o Ho#o Ho#o Ho#o HoHo Ho#o Ho#mith#h#h###0 (#* ###~Ho o fo oo oo oo ot
o#o#m#h#h#h###nt (#+#8#~Ho o fo o #o oo oo Ho o foimEh#h#h###0 (#, ###~Ho#ofoHoHofo oo
#o#oHo#otmth#h#h#H#%H (# -

#H##H~Ho o #oHoHofofo oo oo o Emh#h#h###ud (# . ###~#o o HoHoBo oo HoHo o Ho o #mEh#h#h###
Wt (#/

#H##o#o o foHoHo o fo o #o oo o EmEh#Eh#h #8804 " #O#AENENENENENENENENENENENENHOEMBHAUH " H1#
#Hn#NENENENENENENENENENENHOEMBHHUY #2844 #JHJH R HJHJHIHJHJH]HH#JHIHAUH

HIHHHTHIHIHIHTHIHTH IR IR R R LR
HEHEHETHIHTHIHTHIHTHTHTHTHTH L8
HTHHTHIHTHIHTHTHTHTHTHTHTH L8 H
HORHHTHIHIHIHTHIHTHTHTHTH] H T #its0H
B HIHIHTRIHIHTHTRIHTHT R R L

HARBHTHIHIHIHTHIHTHTRIHTHT R H LR
HOHHETHIHIHTHIHIHIHTHTHTH]H H L8
HSHHHTHIHIHIHTHIHTHIHIHTHT R LY
BRI HIHIHTRTHIHTHTHIHT R R L
H<HHTHIHIHIHIHIHIHTRIHTHT R R LR

BRI HIHIHTRTHIHTH TR IR R R R L
HHHTHIHIHIHIHT R T IR R RIS

HxHDHRHHHLH, HDH#, HDH# , #, HpH#, #NHBH , #, #, #, #, #, HEHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHHIH
AHHHHH NN N AR N N B AR NN CHHH R AT N D H DB B HH A Y
B AN E B AT N D E R QA D NS R B AR N D U A S
AHNH R THERH AR DN SR AN DK AR NS LR AR AR
BB AR N DN QA NS OR B AR AR NP HHHHH A HH AR N #
HHQHHHH AR BN DR R A A NN SHE R AT AN T HH SR AR A D #U
B AT N D\ S QR D N AR N N X H R QR N DY 4

HSHHHTHIHIHIHIHIHIHIHIHIHIRIRIREH #?

HHAHBHHB D NHHBHH I HHBHH AHHHHHDRNHHHHH [ HHAHHH AR AN HHHE#\
HHHHAHHHHH QHBH IR | #HEHHTQAHHARH QR BHHHHH N HT QR HBHH QR HHH

HOUHH R HIHIHIHIHIHIH R R R R
HBHHHTHIHIHIHIHIHIHTHIHI R H R
HDHHHTHIHIHIHTHTHIHTHTHTHT R R
HE###THIHTHIHTHTHTHTHTHTHTHI H LR
HHEHHTHIHTHTHTHTHTHTHTHTHTHT R LR
HIHHHTHIHTHIHTHTHTHTHT R R R R
HLA## HIHIHIHIHIHIHIHT R R R R IR
HNHHHTHIHIHIHTHTHIHTHTHTHT R RN
HPHHHTHIHIHIHIHTHTHTHTHTHTH] B LR
HREHHTHIHIHIHIHTHTHTHTHTHTH] H LR
HTHE#THIHIHIHIHIHIHIHIHTHTH HLIRENY
HVHHHTHIHIHIHIHIHIHTHT R R R R
HXHHHTHIHIHIHIHTHIHTHT R R R R IR
HZHHHTHIHIHIHTHTHTHTHT R R R RN

HHUOHBHHHH IR (HHHHHORHHHHHHD (HHHHH
O#t#### (HHHBHHHARH O #HHC

HABBH R R R R R R R R R R R R
HCHHHTHIHIHIHIHIHIHTHIHIHIH  HiksNY
HE###THIHIHIHTHTHTHTHTHTHTHT HLRHSH
HOHHHTHIHIHIHIHIHIHIHTHIHTHI HLlHNH
HIHHHTHIHTHIHTHTHTHTHTHTHTHT R
HKHHHTHIHTHIHTHTHTHTHTHTHT#] H LR
HMB## HIHTHIHTHTHTHTHT R R R R IR
HOHHHIHIHIHIHIHIHIHIHIHIHTH  HLsHNY
HQUHHTHIHIHIHTHTHTHTHTHT R H] HLREGH
HSHHHTHIHIHIHIHIHTHTHTHTHTHT HLIEHGH
HUBHHTHIHIHIHIHIHIHIHIHIHTH I HLRENH
HWHHHTHIHIHIHIHIHIHT R R R R R
HYHHHTHIHIHIHIHTHTHTHTHT R H RN

HHHHTHIHIHIHIHIHIHTHTHTH TR RIRRHBHE\
HHHXHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHSHHHHHL HAHHHHOFHHH

OH#tHRHHHHH I HHHHH T



OfH###H (H#HH

##0##6N###n#"un#n#####n#####¢###
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## HEH R ) #HHFH
HOHHHH | HAHBHHHHHHHHQ " Uo#QUDHHH#HH###HO+ACUSHUC | . #o Oa #OHHHHHHHHHH L HIHHH

ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders meeting<#####

Ho#HHH#H# #o#H#a o HE#H Lo HBH# O HAHC



O##H## (HH#HH

#HOHH ONH#H#0 H# 0 Ho HHHHIH o HIEHF] ¢ H#HH#

HXHHHHE0 HYY A #Y Y Ao HOBIH ¢ HHHHEDHOHHHHR OHHH D HHHHE ¢ HHHHHHI OHHHHHHPN HHHH R
HHHXHHBH ORI | HAHHHRHHHAHHOH o #  ODHH#AHHHAHANINETHL | ¥YOL, ~ I##o#HRHHHHIIHHHIH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####

HoH#HHH #H##HCHHo oI Ho #H#H On HHHC



O##H## (HH#HH

#HOHHONH#HHo # (~oH#o##fHHo T HEY

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HAHHHH OHHHH | HAHBHHHRHHHAQ (o #HUDHHHH#A##HUTOn 12 CEYUPa A" [ ### o HHHHHHH L HHHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rite# HyH#HOHUH# HwHaAHNHLH H#HLHOH# HOHOH HwHIHtHh# H#HUHh#IHSH . H<#H#H#HH

Ho###H#H HO#HH | #Ho #HH# Lo #HHHOCHHAAC



OfH###H (H#HH

HHAH#OH#HH O HO ~ 0 Ho HHHHH ¢ HHHHHXHHHHHO #yya#a#yya#o HOHHH ¢ HHHHHAH OHHHHHOHHH?
#####(;########6########A#######D###X####6####] HARHBHAHAHAHOD o# " Ub##HH#H

###Dpo 3o A®H | VAR ad## ¢ HitH#HHHH L HIHIHHHOHHH R HHHHHHHHHHHH a# HHH#HH<#D##Bavis,
Christopher:

Establish a time when all parties believe the proposal/ issue canh be resolved<#####
HoH #UBHH Qo HEHE Lo #HH# O HAHC



O# it (HHt#H

HHAHHOHHHHOHD ~ o Ha HHHHHE ¢ HHHHEXHHHH#0 #Y Y A# 0 #Y Y Ao #OHHH ¢ HHHENHOHHHAHOHHH?

HHEHEH (R ORHIHHRHHHH NHHHH DR XHHH O | #HAHHHHHHRHHHHOD o #AUD#H###H####2Z A#TK«TEn
##Y 0 O ## ¢ HHHIHHEELHHHHH OHHHHH A HHE [ #H###<#\##Bavis, Christopher:

This is the nuts and bolts of it. What are the steps needed to resolve?<#####
Ho#HHHH#H #U### [ #Hta HHH# Lo HHHHOD HAHC



O# it (HHt#H
HHAHH OH#H# o # (o Ho HERHH  HHHHHXHHH#RH0#Y Y AH o #Y Y Ao HOHBH ( HHHHHAHOHHHHHOBHH?
HtH T HHPRHH AR OH SR HH RS T HAHHH HORBUXBHHHOBHHH | HARBHHAHHHARQ (Yo YOHHBBHHARR?

Nta 3#GY%~a



B#* TH#  HHAHHHH L HHHRH ORI HHHHHRHHHR I | #HH#RH#<#/##Bavis, Christopher:

Need to be realistic here.<#####

Ho #2### , #1oDE | ##H#H1H #HH#######Bavis, Christ opherb#######H###H####BavVisS,
Christopherb###############Bavis, Christopherb#########H######Bavis,
Christopherb###############Bavis, Christopherb####&##########Bavis,
Christopherb>####S#H#HQH#H#HAHH 1 SHo #HHo HAHHBHHHHAHIR ]S HEHSHHAHHRIHR ) HEHTHHE ) #/ H#
AR OHBHHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



#) #/ BT # HHBHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



HHBHHHHH Y L THEHOH#
HHEHSN e e tOQHHHQHHHHHHH R H DHHEHHEEHHHHH QR

B R R R R
B A R B R
B R R R R
B R R R R R R
B DH OH CHUAMH O HNH LHSHUBMAMH AR T #y # THNHT HOH T #MHA# LH L HOUNHBHHHY
B ST Y Y Y R (FHHH BB CHORMEDHORDH
R R R TV Y R
B U B R R R R R
B VT S R
B R R R Y Y Y T B
B R R B BN AD AR S HHHHHH



HitHHR R HHH T T T R FLrst Time Fill Rate (FTFR)#####PARTS
DEPT ACTION PLAN#



HHEHHHHH WO T KShe 0 T SHHHHHHHHHHHHHHHHHHH DY #

HHYYYY HEHEH A F ###Microsoft Office Excel 2003

Workshee t#####B1 T FS#HHHHEXCEL . ShE Ot . BHOO 2 (HHHHHHHHHHHHHHHHHHHHHH R
B R R B R
B R R R R
HHRHHH Y



