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HHBHAHBHBHHH R AR
Ho#BBHHEHHHH R A=Y 0 Y o X<o HOHHHHHHEXHOHHHIHEn HIHHH " BT
HHHHH OB I HHHEHHIY 0 0 HHHHBHHHH AR C # 1 Ha# VH IHHHEHBHY 0 o HHHHHHHH#NE r # 1 #Ha# L#LHAHE###Y 00
HEHHHHHRH AR T # 1 Ha# VHIHHHERHHHY 0 o HHHBHHBHH AT #1#a# LELHHHE###

HUHHBHHBHHR AT HIHA# LHIHHHEHHHY  UHBHHBHHFH AR C R LHa# L LHHE  HBHY O UHBHHB AR #1H#
a#l#1### ~ #H#HY o WHHHRHHARH AR H1faH L#1HHH
HHH O HEHHHRHHEAR T #LHA# LHLHHREHH#H o o HHHHHBHHHNE T #1HAH LHLH#E  #HHQHo #HBHHH#RHH#HTHA#NHO
HMHAHLHHH HHHQHUHHHBHHHAHTHARNHORMBAH LHHHERHE  HoHHHBHHHHHAR T H1Ha# LH1IHHH HHHQHUHHH
HEHHBHTHARNHORMH AN LHHHEHHHY 0 0 HHHHHHHAH AR T # 1 Ha# LH IHHHEHBHY o UHBHHBHHRH A r # 1 Ha# 1H IHHHE
#H# HiattH B HHRH AR # 1 ad LH#1###E #HAQHUHRHHARHHAT HathH#odmH#a#t L### HHAY o UHHHHAHHHAN T #
iHa#1#LH#H HHHY oo HHHBHHFHH AR T #1Ha# LHLHBHERHHY o YHHHHHHHH#AR T #1#a# LHLH##
T HHHQHLHBRBHHHHH T HathHOHMBaR LH## ™ ###QHo HEBHH#HH#HHA T Ha#thHoHMBa# LH##
T H#HH#QH o HEHHARHHAT Hath#Ho#m#ta#t LH#H#
T HBHQHUHBHHBHHRH T HARNHOHMH AN L HHH EHHHHHUHHHHAHHAH AR T # 1 Ha# VH IHHHEHHHH o B A r #1
Ha# LHELHHHNHHH SHYUHHHHHHHHHCHAHMADH M #1#a# LHHHEHHHY 0 o HEHHBHHBH G T # 1 Ha# VH LHHHEHHHHHHIH
HEHHBHCHAR LHIHDH  HIHLHHHEHHHY 0 UHHHHHHHHHSHWH THSHSHLAHH OHHH o UHHBHHHHHR NS T #1#a# L H1H##
H T HHR LR AR T # L Ha# L LR DB R AR r #1# a# Lo L H#H
T HHHQHUHBHHARHHAT HathH# oM at LH##
T HHHQH o HHHHHHHHAT Hath#oRMBat Lit## DBt Ho #HBHHHHH CHas L1 #D# r# 1 #H 1L ### DB

Ho##BaHEHHH CHaR L 1#D# re i # 1 ### Dant##Ho #HBHHEH#H CRa# L 1#D# r# 1 # 1 ### DB AHUHBRHHFHHHCHAH
1#i#tb#r #is1u##U###

HUHBRHHHHHH CHan L 1 #D# r # 1 # 1 ### DB o R CRa# L 1 # D# r # 1 # 1 ### U o #HBHIHHH CHaH
L#i#b#r #1#1HHHE | HHHSHLHHHHHHCH AR LH LHDH r #1# LHHHHHHH > BRI CHan LR 1#D# r# 18 1### ()
HEH>HUHHHHRHHHHHCHa# LI #D# r # 1# LH#H UHHE> Ho B CHAR L LHD# r # 18 LH## UHHH# Atto HEHHEHHIHIH
CHa# l#i#b# r# i1 ### VBHH<HoHHEHHHHHCHA# LHIH#D# r# 1H1HH## D H#H?

HUHHRHHHHHH CHAR LH 1 HD# M # LHLHH#H N> HUHHRHHHHH CHABMEDH r # L a# L### DB HHHH A HHH CHaH
1#i#tb#r#id1a#U###

HoHHBHHBHHHCHAR LA IHDH T #1# I HHHEH#H

HoHHHHRHHHHRAR T # 1 Ha# LH L HBHEHHHHHYRHHHRHHHHAR T # 1 Ha# LH L HHHEHHRHH o HHHHHHHH#ASr #1#a# 1 #1#
HHEHH#H

HUHHBHHHHHH A T HLHa# LHIHHHNHHH S HUHAHHAHHRHCHAHNHDH r # L HAHHHHHHHHAR"$"#, ##0_) ;)\
("S"#, #HO\ ) ## | HiHAHH"$"#, ##0_) ; [Red ]\ ("$"#, ##O\ ) ##" " #H####" " #, ##0.00_); \
("S"#, #HO . 00\ ) ## ' H#H#"HH"S"#, ##0.00_); [Red]\ ("$"#, ##0. 00\ ) ##TH #2##_("$"*
#,oEHO ) ("S"F ON(#, #HON ) _("S$"F -V (@) #E.H)E)HR (X #,##0_); _(* \(#,##0\);_(*
NN ) (@) #HH, #iHE_(V"S"Y #,##0.00_); _("$"* \(#,##0.00\);_("$"* "-"2?
)5 (@) HHOH+H#LHE (* #,##0.00_); _(* \(#,##0.00\);_(* "-"2?_);_(Q_) a#######0Y
HEHHBHHBHHRD QHHHHHHHOY HHOHHHHHHHHD QHHHHBHHOY HHOBHHBHHHHA AHBHHHHHOY
HHOHHHBHHHRN AHBHHHBHOY HHOHHHHHHHHA AHHHHHHHOY HHOHHBHHHHRA ABHHHBHHOY
HHOHHHBHHHRN AHBHHHBHOY HHOHHHHHHHHA AHHHHHHHOY HHOHHHHHHHRA ABHHHBHHOY
HHOHBHHBHHRD AHHHHHHHOY HHOHHHHHHHHD QHHHHBHHOY HHOBHHBHHRRD AHBHHHHHOY
HHOHBHHBHHRDN AHHHHHHHOY HHOHHHHHHAHA QHHHHBHHOY HHOBHHBHHRHD AHBHHBHHHHY
HHBHHHBHHHRN QAHBHUHBHOY H# HBHHHRHHO QHHHGHHHOY ## HHHBHHHE QRHHWHBHOY ##
THEHHBHERO QHHHNHBHOY HH T HHHEHHRO QHBHNHHHOY BH BRI QHHHGHHROY HE T HHRHERRE
AHHHNHAHOY HH# HBHHBHHHO AHHHNHIHOY #HH# HHHHHHRO QHBHIHHHOY #H HHEBHHRC QHHIHHHOY
Hi HBHHRH RO QHHHNHIHOY HH HHHBHHR - QHBHGHHHOY #H BHHEBHERE QHBHOHHHOY ##
THEHHBHERT AHHHEHBHOY HE HBHHBHHHO QHHHEHHHOY HH HHHBHHRTC QHBHEHHHOY #H HHEBHHRHO
AHHHEHHHOY HH# HBHHBHHHL AHHHEHHHOY HH HHHHHHRE  QHBHEHHHOY ## HHHEBHHBHL AHBHOHHHOY
HH HHHBHHHRG QHBHEHBHOY HE HEHHHHHHG QHHHOHHHOY ## HHHHHHHR] AHHHEHHHOY #H#
THHBHHHHRE QABHHOHHHOY HE HHHHBHHH QHHR HHHOY #H HHBHHHRE BB (#HHOY #Ho#Ho#Ho#H#o
AHHH ) HAHOY #HHoTT R HHHE . AHHBHHHOY HHOHHHHHHAHA QHHHHR)HOY HHOBHHBHHHRA A###HH#H, #OY
HHQHBHHBHHRD AHHHHH HOY HHOHHHHHHHHA QHBH HHHOY HHOBHHBHHBHA AHBHAHHHOY ##
THHBHHHHHD ABHH, #HHOY HHOHPHHCHHHA AHHH-HHHOY HHOHPHHHHHRA a### ##HOY ##O# HH#oHHHA
QHHH HHHOY HHOHHHHBHHHN AHHH/HHHOY H#HHoHHoHOHRE  AHHHOBHHOY #HOH HHBHHHN AHBH1IHHHOY
Hi HBHHRHHRC QHHBHHBHOY HBHHBHHRHHRA A##H
HBHOY HBHHBHHBHHHA QHHHHHHHOY HHoHHHAHHR O QHBH2FHHOY #HoBHBHI O AHBH2BHHOY
HeH# H HI O AHHHHH HOY HHOHHHHHHHHA AHHHIHHHOY HHOHHBHHHHHN AHHH  HHHOY



HHOHBHHBHHHDA AHHHAHHHOY HHOHQAHHTHHHA AHHHOHHHOY HHOBHHBHHHHA
ARSI XS QR HHHB TR AHHH TR HEX B QH QH
AftBHH R X BHHHQBHHR AHBHHHBRHHT #HNARHHQB#HHE AHBRHHARHH #HNBRHHQB#HHY
AfBHHHRHHA " HHXBHQHBH IR AHBHHARHHA " HHXBHH AR QRRHHARHHE SHNBHHARH AR AR#H BT
HENHBHHBHHRY QHHHHHHHAT HHNHHQHHHBHE QHBHHRHERE B BHEBHEEDN QHBHHBHERE
Hit (HBHHBHHRD AHH#HH HEH BH<HHHHHAHHN QHHHBHERHE HHQHHBHEBHER QBHHBHHRHH
HENHHHBHHHRN QAHBHEHBHHE B # HEE HHA QHHHBHEHRE HRHEHBHHEHRD QBHHHRHHHH
HH HHHBHHHRN QAHBHHHRHHE HHEFBHEHRHHA QHHHBHEHRE #71 " HQ HHHED Q#HHHRHHHH
Hi HHQHBHHRD QHHBHHBHHR HHN B BHERA AH#HHHE HEH"HH | HE HHBHD QHHHHBHHRY
HEVHBHHBHHRD QHHBHHB I XH R HHRA A##H
HEHHE HH (HHHHRHHRD QAR FHN ## BB QBRI BN H Q #HA QHBHEBHERY
HENHHQHHHHHD AHHHHH HEH B | HHAHHAHHN QHHHBHERRE B R HBHEA QHHHRHEREE
HENH"QHQ #HHA AHHBHHBHHR HHNH"HHQ HHA AHHHHBHHRE BHNE Q#H HHA QHBHEBHERE BHNE #8#
HED AHHBHHBHER HHN # # HHA QHHHHEHHEE HHQHHHBHHEN QBT B R HRQ #HA
AHHBHHBHER H8 "H Q HHA QHHBHHHHER HHLE HEH BHA QHBHEBHERHEREXE HRE BHDN Q#BHAH
HEH"BH | # HBH BHA Q#HHARHERE #H1Q Q HHA QRHHBHERRE #E R QHQ HHA AHHHBHHHHE
HHENH"HHQ HHA AHBHHHBHIE HHNHHQHE HHDA QHHHBHIHRE H8 BT HRD QRHHEHBREE B BHE #
HHN QHBHHHBHHE BHNHRHHE HHA QHHHBHEHRE HENHHQ # #BA Q#BHEHBHEE HENEHE # H#HA
AHHBHHBHER HB H"H Q #BA AH#BHHBHAE HHNH"Q Q #HA QHHHHBHERE ##N)\Q Q ### QAHBHHBHHRY
##h! @ # ## an#H#AH#HH#R HHD | HQ #H#HAH Af#H#A#H#E #H#HN""Q Q #AH# AR#H#HA#HH#HE ##Hh" Q # ##-
AftpHH#RHHE #HhA"QHQ #H#* AHBHHARHHE H#H H"HAQ HAY AHBHHAHHHARHHXE "HEQ H#HH* AR#HHBHHHY
HUENHHQHHHHR S QHHHHHRRIHT HIE BHEHHHHRES QTR #HENGRRHHT S QiR #ith# Q##
H#Ht* AnHHHBHHAR HiE # HEH H#EY QRHHHRHHER #HEhSHEQ H#A* ARHHHBHHER HEDSHARHHARS
AftBHHHRHHA " HHXBHHARHHA S QHBHHARHHE HHHBHHARHHAS QRRHHARHHE H#Hh ## #HHAS An#HHARHHE
#ith "# @ ##* AH#HHHHRHT HiEhG #HH HEY QRHHARRREE #E#Eh # # HEY A#HH#ARRRE ##h "# Q@
Hit* ARHHHHHRRE HHQUARHHHHAS ARHHHHHTRE H#H]  # # HHT QRHHHHHRER " HHEXHER R
AfBHHHRHHH HHXB " HHQ HH* AHAHHHAHHH" X "H Q #HHY AHAHHHAHHH"HHD B #HHHS
AHBHHHRHHA"HHD "H Q #HHAY AHBHHARHHE HHhR"HAQ #HAY ARBHHARHHE HHNBHQRQHHAS ARBHHARHHY
HUNGHHHHHAR S AHHHHHRREE #HE "H Q H#H#Y QHHHHHRRRE I BE ST AfHHHRERE ##h"'0Q @ ##
a###
HH#HH HHNH"QHOQ #HA anH#
HHHHE BHNHHQHHHBHA QHHHBHHHHR " HHDHHHHHHHRY QHBHHHHHIEHEX B HHBES QH##RHHEE ##1"
@ # ## A#HHHHARHH #HN" @ # #HH# aHHAHH #itH ##1l # # ## a#t#HH##HHE ##h! "0
@ ##

AR #HEN" Q # H#HHH AHHHHBREHT HE BHHHQHARY AHHHATRRH HEXE " HHQ H#EY ARHHHHTREY
HHL#"H#HQ H#H* AHHHHH Hit# "B | #"HEQ #H* AHBRBHHHHT BRLE HEH BHT AHBRREHHHHTEXH
#Hit# #HH* an#HHH HitH " Hi | # HHH BHT QRHARY
HEH"HH| "# @ HHA a#BHHH
HEHHRH | BHHEBHHRED QHBHHHHRE #HN""Q Q ##Y Q#HHRH HHE B | HEEHERHEY QHHBHERHEE #8
HURQ#HH™ antBiiHHHis ##° "HHQ ##T AHBHHHHHEE BHT HEH #8T AHBRRHHIE #RENhHHHHQRRE
AftpHH#RHHE HHh HHAQHHAS AHBHHARHHE D HEE HEY ARBHHARHHE HH# HERHHAS AR#HHARHHE
Hit " H#H HHHHRET A#HHRHHTRE #Eh# #HE B8 A#HHRHHTRE #REhE#HQ #8* A#HHRHY #HiH" #t |
H#HAHQHAH anHHH#RHHAR ##Eh "H# Q ## a##HHA #it#"#it | "HHQ #H ABHHHT  HHBHHE|  HEH HE
aft#H#H# #iH"#it | | "QHQ ## a#HHAR  HER"HE| | Qf# H#HE AHBHHHGHIET B BHEHEREH
AHBHHHRHHA " BHXBHHARHHE QHARHHARHH " BHDHBHHARHH QHHARHHARS HEXH " #HQ #4 a#HHBHHHER" HEX
"H# @ ## angHHHHHHTE #H HHEQ #H AHHABRRHHHT BRENSHHEHTTE QR X B R
AftpHHHAHHA"HHD "H Q #HH AHHAAHHARHH B8 Q # H#HD AHHAHHHARHH B4 Q # #HHY AHAHHHARHH
#Hh" @ # ##* a###pH###AS ##°""Q Q #4#* a#HAHHHARY ##N""Q Q ##* a##HA#HHARH"#E#X""0Q @
Hit* AHHHHHHHRH " HED""Q @ #HH* A#HHHHARRE H#E " Q # #HHA ARHHHHHBHHHHHXHBRRHHHIHT af#H

HEHHR HHNH HHH HHY QHHH BHERE BHNEHRQ BHY QHBHEBHERE B (BHOQBHAHEA QHHHBRHRE
Hit (HBHHBHHRA QHHBHHHHHE HHNH"QHO #HA AHAHHAHHRE #H# #HREQ #HA QHBHHRHHRE #H"HO Q#H#
AftpHHHRHHS #4#""Q @ ## AHHAHHHAHE #HN"HQ HEHH A#HHARHHAR H#7" Q # ## An#HHARHHS
#itT"HQ #HHHH AHHHHHHRRE #HN""Q @ ## A#HHHHHHRE HHHHRBREHHIT QRS X HEQRQHHHH
AHBHHHBHHH " HHXBHHHQHHHT AHBHHHBHHH " HHXBHE Q#HHE QHBHHHBHHH " #HEXBHOHE HHH
AHBHHHRHHA " HHXBHHTR HiE QHBHHARHHA " HEXBHYE # HEE ARBHHARHHE HHOHH0 @ ##) an#HHA
#it# H#HHAHHQ @ ##) A#H#AHH#RE HAEAHHQ Q #4) A###AHH#RE #BAHHQ Q #4#) A#####H#RE #EAHHQ
@ ##) a##AHHHABHHABHXHAQ Q H#H# AHHBHHHAAHH #H#h  # # ## a#H#AHHHRS ##h "# Q ##

AftpHHHHHHA Hih ## BHHAE AfBHHARHE #Hh "H Q #AH ARAHHARHHE #Hh # # HE2 AR#HHARHHE
#ith "# @ ##- a##H#HHH #ith #HAHHQ Q #H#H AHBHHHHHHA #H HHQ Q ##4 AHHBHHHHHH



Hit  HHQHH HiE) AHHHHHRREY HEE BREHE HEE) QRHHHTRRRE HHE HRQHQ #E) A#HHHHRRRE " HEXHRQ @ ##
AHHBHHBHIR HENHHQ Q #8H QHHBHHBHHR " HHXHHO Q #H## QHBHEBHERE #H 8 # Q #HA QHBHEBHERE )
HEXHBHHBHHRA AHHHHH HEH | B | HHAHHEHN QHHHAHHRE #HN" Q # H#H QBB
HENHHQHQHAH, A#HHBHHHRE H#7E HHAHQHAH, AHHHOHHHRS H#EN"HO Q##H#H A#HHBHHHTRY
Hi HBHHQHHR" QHHBHHBHEE HHHO QHHHA QHHHHAHERE HHN"HO HERFHD QHBHERRERE ##N"0 0
HED QHHBHHBHAR HH" Q # HHA QHBHHBHERHHREXBHERHERES QHBHHBHHBHHEXHHE HHHHS
anu#He, #\# HHENHHQ Q ## AHHHBHHHRE HENHHQHQHHR" AHBHHHBHHHBHHEXHHHHERIRY QHHHBHHHRY
H#Hit T HHQ HHAH) AHHHBHHHAR " HEXHHQ HHAH an#HHH
#it#"#it | #HQ @ ## aRH#H#HA
Hit# " #it | #HQ HHAH ABHHHBHHHR " HE | HHQ Q #HE AHAHHHAHHH "B | #HQ #HHH QRHBRHHERR B | #70 @
##
aft#H#HH
#Hit#"#Hit | #H#Q @ ##
aftiHH#
HiH HHOHHQ Q ##, AHHHHH HHHAHE| 1 "Q Q HHA QHHHBHEBHE #H HQHQ #H#* QHHHHHHHHE HE #
Q## HHA QAHBHHBHHBHHHEXHE | HHQ HHA QHHHHHHHHHAHEXH # Q HEA Q#HHBHERHEAHE] 1 1Q @ ##A
AnHHHBHHEE #H1""HHQ HHA AHHHHHE
#HHRHHE | "HEQ HHA AHBHHHBBRE BHNHRQHE HHA QHHHBHEHEE HENHHERE BN QHBHEHRRRE #HNHEH
# OHHN QBHHBHAEBHE HHENHQ # HED QHHBHERHER HRL" HEE HRA AHHBHHE
HEHHRH | # HBH BHA QHBHHHHERE #HNVHQ Q H#HA Q#HHBHERHE ## "0 @ H#HA aHHHHH
HHHHHH | ""Q O #HHA a#BHHHARHE ##1" Q # HHEA an#HRH
#it#### | ""Q @ ##
AHHBHHBHHR HH1"HO QHHHA An##H#
HEHHRH | H#H# QHBHA QHBHHBHHRE #H1IHHQ Q ## A##H
HEHHE HENHHQHQHHHA AH#HTHEHAR ##1""0 Q #HA AHHHSHHHHH #Hh#"QHQ #HA A#H#HTH
HEHHRHE | "H Q HHA QAHHHSHHHHE HHNH"Q Q HHA AHHHTHHHAHHE| "0 Q ##A AHH#BTHEHHE ##1"#0
HEHHN ABHHBHHHHE HENHHQHHHHHN AHHHHHHHHE HH 1" HHHQHHAN AHHBHHRHHE ## HHHHQ#H#HA
At
HEHHRH | HHHQHHHA A##HHH
HEHHRH | HBH BHDA Q#BHEBEERE #HL" Q # HHA a#H#
#HH##H #HN" Q # #HHA an##HH
#HH# H#1" @ # HHA AHBHHHHBHE BHN" Q # HHA QHHHBBHEHE HENHHQ Q ##" QHBHHHHBHE
#HHLHHQHQ ##" A#HH#BHHARE HENHARHQ ##" AHHARHHARE #HLH#AR Q ##" QH#HAHHHART #HhHERHO
#it" an#HHHHHHE HENHHQBH H##" QRHHARHHER HELHHARE B8 QRHHER B #HLAREHE H##"
AR HEN#HE # BR" AHHHTRR SRR AR #7Eh# " HHQ #H
AR HEh#H#HHT #HH
AHHBHHBHHR HEN"HQ HHHBA AHHBHH HEH B | HHEHQHBHA QHBHHE HHEHE | HHO HEA ABHHRH
HEH B | HBH BHA QHBHEE BHEHE | QHO HHEA ABHERE BHEHE ) O## HEA an##
HeH#E ##h""Q @ ##A auHHHH
Ha# #H1""Q @ HHA AHHHTHHHHE HHN"HQ HHHHA QHHHBHERRE HHNQ Q HHA AHHHBHHBHHE
#it #"#HQ #H#
AnHHBHIHHR HH# H# HAH H#H
AHHBHHBHIR HRLHBHHQHHRH QHHHOHBHHR HHHAHHHHHAHE QHBHHRHHRYE BHEBHEBHEREDN QHBHHBHERE
#it " HHAHQHAH
AHHHHBHHHR H# #"HHQ HHH QAHBHHHHBHE B HHQHQHHHA an###H
HEHHRE | "H Q HHA AHHHHHHERE #HOH"Q Q HHA AHHHOHHBHE HENH"QHO HHA AHHHHH #N#
##h "# @ ##A au##
HEHHR HRENHHQ HHHHA AHHBHHBHE HENHHQHHHHAN AHHHHHAHHE ##1""0 Q ##A AH##HHBHHE #2140
HEHHN AnHHHH HEH BHL #E HEBRDN A#BHEE #0H #HL "# Q #HHA aBu#RRERRE ##1" Q@ # H##A
AHtHH#HH HEH BHL  # # BHDN QHBHTHEERE B#HL" Q # HHA QHHHOHHHHE HHN" Q # HEA aHHHTH
HEH BHL  # #H HHA A#HHHH
#H# ##1""Q Q #HA AHBHHHBHEE HHNH"HHQ HE QAHHHHBHEEE #HLH"HHQ HHA AHHBHHE
#N# HHLBHHBHHRHRY QHBHTHEHRY R HHHQHHHA QHHHAHHAHE #H (HHQHHBHEN QBHHRHERRE #H1HH0
Q ## a#HHBHHHABHHABXHABHHARHH AHHABHHARE H#ENHAQ Q ##" a#HHARHHARE H#BLHHQHOQ ##"
Attt HHhAHHAQ ##" AHBHHARHHE HH1AHH Q ##" ARBHHARHHE HHNBHHAQ H##" AR#HHARHHS
HENHHQ#H ##" A#H#BHHHRE H#RELHHRSE #8" A#HHRY #itH #H1H#HHHE H#4" QHHBHHHARY #EhHES
# H##" a###HHHAAHH #HN""Q Q ##  A#HHHAHHAR HEDH"HEQ H##  AHAHHHRHHE H#HEhBHERE H#HET
AftBHHHRHHHT HH BHHHQH#HE  AHAHHHBRHHT B R HHQ HH  QHHAHHHARE B8 H B #H AR
HEH" B "H Q HHA QAHHHHHHERE B HHOHQ HHA QRHHBHERRE BE OHEE Q HEA QHHHBHERE



##Q####@###A AR | #HH OH#HH @#HH#A a#########!##g##@## HED QHHBHEBHER | HHOHBHAH
HHA Q#HH#HHHRRS | HHORHQHQ #HHA A#HHHHHRRS " HHOHAR @ #HHA A#HHHHHARRS H# H#HHH @ ##
AHHBHHBHHR | HHBHHQHQHHHA AHHBHHHHHT | HHSHHHHQHHHA AHHHHAHHAHE HHNHHQHQ #H+ AHBHHHHHIHY

HHENHHHHQ #HH+ AHBHTHEHHE #H#1""Q @ H#HHA AHHHOH#H#HH ##Nh""Q @ #H#A A#HHTH

#i## ##1 "# @

HED QHHBHHBHIR 1B QHHHE QHBHHRHHRE BHOQHHHBHERIE QHBHEBHERE B #H0 Q###H
AH#HHHAHHA HHEh #H QHHAS AHBHHARHHE H#H # Q## #EY afH#H#HY

#it# ##l # # HHA Au#H#
H#He### #HN"HQ QH#HHA AH#H

HEHHR HEN"HQ HHHBD AHHBHHBHE HHN"HO HHHHA an#H

HEHOH# HBHHBHHHBHHRA A##H

#ittto#t HHQHUAHHHHHHHT A#HH2H

HAR"BHTHHE BB AHHHOLHHHARHHPHHE  H HHH

AHHHLHBHAR "HHTHE  H o HHH

a##H2#

AHHHHHHAR > HHPHE  H HHHH

HAR* BHTHE He BHY" AHBHDUHHAR* HHPHH  H BHHD AHBHBUHHAR* HHTHY  He HREDA AHHB2HHHAH
HHQHH HHHHH AHHBHOHHHAR HHEPHH  He HHHH AHBHHHHHOH HHHHHHHHHHED AH#HHHHHH
HHHHHHHIHHRN A#HHEHIOH RO QRO (BN AfHH# o #
HHBRHHUHHHEN AUHHHR oY HENREHUHHHRE AUHHH#R oY HHHARSSHEHAR AUBHHH 1R
HHTHBHHHHHRR AUBHHH LAY HHELARBHUHERE AHSHEHLAoE BHIHARBHEHER ABHSEEH IR #H0 ##
HHHHH AHHHHHIHOH HHOHHHHHHEEE AHBHHHIHH HHOHHQHHHHHE AHHHHHIHoH"HHO HHE HEHHH
AUHHHH I Ho# "B HHHHHHEEY AHSEEE o8 HHISHQUEEEEY AU oY HH1 44 HUEEY AHHHEH1IHoH
HHIAHHHY HAR AUBHHALRCY HHELABHHBHERE ABBHHH Ao HHHHORAQH ST ABHHHHL Ao #E#H#0  #0
HUHHH AHHHHHLHO HHHHOHHQHHHHHE AHBHEHHHH  ##0 \#HO HESEE AftHH ot #H0 H#HE HEHHH

Attt oH  HHUSHHARHHAR AffHH#fHof #40#Q H#A#HH a##BH#HL#o HHRH UHBQHHBHHH

AHHBHH I HOHHHBUHBHHBHHRY AR IHOH HHUHHQHHHARE QHAHH## Lo #HUAHO Q #HA A#BH##HHoH
H#HHUVHQ ##HAHE AHHHABLHCHEHHU #H #H#HHHE AHHHHHLH o HEHHURBHHHHHHE

a##HH# Lo # " #HHOHHQHHH T
a### " #H1#o HAR#HU #H Q#HHA
AHBHHHRHHA* HH PR HAQHHH
AHHHHRRHHH T HHTpHSH QHHH
AHBHHHHHHAHHHXHHOHQ #HH
AHBHUHBHHHBHHXBHOHQ H#HH
AHBHHHRHH AR HHXBHQHQHHH+
AHHHHHBHHBHHH SHHQHBHHHA
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HHHHBRHIHHH OHo #AR#H | ####H#STOCking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:###5.###A . ##H#3 . HHH2  ##H1.



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action
Plan###fail###pass###Iim Taylor Motors###2 Parts###N360###Michael Fredrick
SchneiderM##$56,403 in over 12 months in stock inventory which is 38% of total
invetory. 5##Reduce inventory over 12 months old to under $10, 000 ###April 1st
2020é##The first step will be doing a physical inventory of aged parts inventory,
then sort parts by dollar amount. Once list of Over 12 month old parts sorted by
dollar amount is compiled start posting parts on newly formed Ebay and amazon
stores starting with highest dollar items first. Advertise and hold a shop open
house garage sale, take advantage of large amount of home mechanics and farmers in
local area, use cheap selling of old parts to earn future business from
disenfrachised locals]##Meeting with Dealer: 12/09

Action Proposed: Get amazon seller account and ebay store set upv####Meeting with
stakeholder(s) (dealership personnel): 12/09

Describe what is in place to support desired goal: Updated pay plans to incentivise
desired behavoir and create financial repercutions for neglecting established
department expectations. Weekly reviews of progress with continuing coaching.
Training / Coaching / zConsequences related to results / Pain &
GainF###H###1##ACccountability: Monitoring progress: ETFA (Expectations, Training,
Follow-up, Accountability)

Who: Haden Groh and Amber Weber

What: Reduction in over 12 month parts inventory

By When: End of Q1 2020

How: Increased attention/ Awareness of old age inventory. Amazon Store listing and
marketing old age partsA##Describe checkpoints that have been established to
measure progress: 0ld age parts inventory must be reduced by approximately $10, 000/
month or $2500/ week December to March would equal a reduction of old age inventory
approximately $40,000 in value

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review: weekly review starting 1/1/2020/##Estimated cost for
implementation: Nominal cost of starting Amazon store, less than $250.00.
###3/ 31/ 20y#* ###HAXHH
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Hit L R HEEO# DHWHWHWHWHWHWHWH CH CHCHCHCHCHCHURKHHHIHHHHHHHHHIHH I
HHHRR OB HHHH AR HHHHH
Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H
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HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHBHBHBH B A AR R R A AHAHM S DX#H# HF I H A HH A A A AR
HEHHHBHHHBHH AR H AR HA AR | # A HE R TR AR AR A #HHARHA?
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HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HHHH

HEHHBHHRHE BB

#OHHBHHQHHE HHBHHHHH

HYHHHHH B

HYHHBHHBHH BRI B ORHHRHQRH  HHEBHHB RO HOHH
HEHHBHHBHHOHHRHHQHE HHHHHHHAHHORHHHHOHE HHFHHRHHRE (BHERHOQBH  BHEBHEBHHROHHHHHOHH
HHBHHHBHHHORHHHE  HH HHHBHHHHBHHHRHHE B HRHHHRHHHHRHHHRE H8 HHHRHHHR RS #H#
HHBHHHRHHHHHHHHHE HH HHERHHHHRE, FRHHE B SRR OREHRHQHR  HHHBHHHRIY © QR
HEHHBHHR R HHBHHQHE  HHBHHHHHDHYH

HHHHHEHOHHHUHBHHHHH FHFHFHFHCHCHCHHAHHHHHHHHHHIY#

HEHHH THRHH R Y #

HEHHH THBHH B JHY#

HEHHH JHHHH R HHKRY#

HEHHH JRHHH R IRV H#

HiH  HDHTHHHHHHHHHHELEYH

HEHHHIH | HHBHHBHHRHE IHYH#

HHHHH THHHHH R J# JHKEK KB Y #

HEH  HDHQHHHYH

HEHH RO HBHHHH

HEHH R Ho B~ #

HH#HH RO (AQH#H###HH (### | ###R%H . SY0U I 2##### Y #HDHHH ADHHAHHHHHHHH O HYH#
HEHH O RO Y #

HEH  HXHTHBHYH

HEHHH Y H B

HiHH o Ho HEHH~#

HEHHHNE QAQHHHHHHHHOHIHE | BHHAFHEHUAC 0 £ | QP #HHHHYHHDHHHADHH AHHHHHHHHHO HY #
HEHH RO H T HH R o HY#

HEH  HYH# (HEHYH

HEHH O HBHHHH

HEHH R Ho B~ #
HHHHHVHAHAQHHHBHHIH ZHH | #HH#%H0 0O 3A P HHHAHY HH DHHHADHHAHHBHHHH#HH o HYH#
HiHH o # HHHHBHHBHH O HY#

HEH  Ho# ) HEHYH

HEHHH ) #

HHHYH

HEHHH~H~HHH~#

HEHHHNH O WAQHHHHHHHH O HEHH | HHHBHIH 0 B L PHHHBHYHHDHHH ADHH A HHHHHHHHo #Y #
HEHH O R o HY #

HEH  HZH/HEHYH

HEHH O HHHHHYH

HiHH o Ho HHHH~#

HHBHHVEH ) CQHHHHBHIH | ### | #HH#R%H T UF o

XOHHHHHYHHDHHH ADHHAHHHHBHH R HO HY #

HEHH R HH HHBHH RO HY#

HiHE H{H2HHHYH

HEHHH



HtHNH
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HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR HOHSHERHHE | BHEHHOHHBHHSHYY HHHHYHHDHHHADHHHAR~#
HHHBHERHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHHH L LR~ 1 © AN | B HHENGY Y #HEEHHEDHHHADHHHARYH#
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © HHETHRHHE | BHHHRHHHHRETHYY  #HERVHHEDHHHADHHHAR~#
HHHRFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH O #EHHHOREHEE | BHHHHSHHHHOBYY  #HAHVHHDHBHHADHHHAR~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUH B ~# © HHENHHHHE | BHEHHHFHNEYY  #HHVHH DR ADHHHARY#
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HHHHHUH B ~# © HHENHHHHE | BHHHHHFHNEYY  #HVHH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HEHHBHIR | HHHHR R HHDH#HAY # . .
H#tHBH o BHEHHUHBHHBH 0 H T HHBORBHEH | BHEHHBHHHHBOHRYY #HBHYHHDHHBADHHBAHR~H
#HAHB L HHBHBELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HEHHHTH T HH B T U B N A B HH R HH T HHR D H R -#Y Y
HHHHY ) HDHHHADHHHAHDHHH AHDHHHAHDHHHAHDHHH AHDHHHAHUHHHHAHE HTHTHAH #YH#

HiH

#O#K##HUH

##u##0#0#



B - B HHDHHADHH AHDHHAHDHH AR | HHHHENHHHHHRRYY Y HHDHHADIARY#
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHEHE L A



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HHAEMNHNBHH Y #
HHAH B HOHHALH



HHt#HHo o Ho HHHY #
HHtHHHo #DHIHGHHHHHHEO #o Ho Ho #THMHMA## X HDHE #HH L#H#0 #\
HUBUHURURUH<HKHUHo HOH THHHHHHHARXHOHOHOH # ™ HOH HHHOHAR  HDHUHHH HHHHHHHHHIT )
HHEHHHHHEEERT S SR SRR S SHAH R R
HHHHHHHHEE QI I T (R S ) #
B HHHHHHH R S S S HHHHHEE R, S R -
B R | B | R O HV R L

B R #
B OHHE Y THI G



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HMNH #HYH#
# | #H A HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HDH #HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAR NS Hit o #~H~H~HME Hy#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHHEO #o #o #o HDHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HSHHH~HDHUHUHHH S H 0 YU~ H~HMHM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HOHHHHo #DHHHGHHHIH o #o #o #o HDHM#
HUHHHEHIH Y o #~# | #~Ho #SHo Ho HEHME
HYUHHE #oHo#o# Ho HOH R Ho Ho HHING
WUt (HHHOHHRE #RIEK# Lttt # THMH
HYUHHHE ) HHENENEMEZH T # [ #OHNHMHMHM#
HHEHHE) #



HMHYHHH * HHENENSE \HZHT# [ #MENEMEMHEMS
HUHHH+HHHMEMHEMEMEMHEMEMEMHEMEMHM#
HUHHH |, HHHQHEMEMHAMEMHMEMHHHAHHH - HHHQHNHENHNHMEMAMEHHUHHH | HHENHEMEMHEMEMHEMEMHHHGH ]
HHHQH THTHTHMEMAMBHHUHHH OHHH QHMHEMAMEMANENHUH UHHHUHAH LHHHNEMEMEMAEMENHMEHH X # (#LHHHTHOH
QHQHBHBHBH # # #*# # HHHHBHHHHHHAS HHHHHHH HHHMBHHBHER HHHLHHH HHH

HBHHHHH
HHH  HERAHHHH HHBHAHHHE  HEDRDHHBHHE HHAGAHHHRHY BHYHHIHEHBHHOXHHH
HHOHHHBHHHBHHHHRHHO  HHHHHHO (HHHHE  OHHHHHHHHHHHH I
OHHHHBHHHBHHHHHHOXBHHC



O##HH R HHHH

H#H#oHHOOH Ao H ~ #9 | o ####E HARHHXBHH 0 HPHHHo #PHEHR HARHH?

HtHHH ¢ HHARHH AR OB HH o #it o #H © #itH o HEHH OR#HH | #AHBHHHBHHHH QU AR HH IR HH IR
HEHXBEY ALONCLHD (Q#1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHHH A #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#HHoHHOOHH R H ~ #9 | n####H (HHBHHXBHH T 0 HPHHHo #PHIH L HHRHH? B H#HE HH R HH IR OHBHH R |

#itto Hitto HEHHHRHH ORHHH | #AHBHHHBHHHBQHHBHHHBHHHBHHHAYHAD (UHMo <K#o CON#H ¢ #RHHAHH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHOHHONH#HOH #O | o HHHHHE ¢ HHHHHXH O HYY A #Y Y Ao HOHHH HHHIHEAH OHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHHHH OHHHHHHHH - H#tHo HHHAH #O####é####] HARHBHBHBHAEHQHH HHHH R
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

HHOHHONH#H O HPHO | aHHHIH ( HIHHHXHHHHEO #Y Y aH o #) Y Ao HORHH ( HIEHHHRHOHHIHHHIHHH I OHHH?
HHEHIH ( HHHHRIHH OHHHRIHH OHHHO HHHOR  HOHHHH ORI | #AHHHHIHHH I QHHHHHIHH
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

BT R TR QR QR T H DHH R QR

B HEHEEHZO T HUBHHHHH R (3o AT S HHHHEH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH B o HHRHH o HHBHHOHHAT T T T T T@? | ## T T T T T T@? (HHHHHHHHHE? ) HEHHHHHHHE?
M#o###H#PH #OH#THTHI#CHeH JHEHtH HPHI#OH# HOHOHLHOH #[#O#DHFHFH#8HLH | #itH##A##HUH#

THC BHHHHRHE

OHAHH#RHHY YHIUHIY YH#HHH Lt e # CH L et r #HHHHHHTHHHHHHH T HHHH
HHH R § Y D INU " #44 L H# «# T ARSI HHH R
HHAHBHAHBHEHIFHEH | BHEHBHBHBHBHBH B H R R H B H B H R R A B H B H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHEBHBHBHBHBHBHA R AR AHBHBHBH AR HR AR HA B RSB BHBHBH AR B AR AR RB AR AR HBHBH AR HEHRHRHAS
MT J####HHH B H AR B H B H B H B H R R A A R H R A A A AR H R H R R R R R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHBHBHBH B A AR R A A AHAHM S DX#H# H I H A R A H A AR
HEHHBHH B | # R OB H#X#X#333333073333330?

H#ito H& o HHBHH PR HH AR HH PR HH AR HH AR H AR < SHBHH AR HHUBHHAR L H#



HitiHiH# THHH T (T SRR
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHH O # L HHHHHH R 0 o HGH U | BHHHHQHHHHIURYY  HHHHHDHHH ADHH AHHHHR IR ¢ Y #
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | BN Y HHDHHH# ADHE NHHHHEHH R Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHHHE ~H~ O WHHHHE | BHESHHHHWEYY  #HEBYHEDHHHADHH A HHHH AR H
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHBHHR O Ho HVHWHHHHE | HHHHBHHBHHRWEY Y #HEEHEDHBHADHHAHHHHHHHHHRRYH#
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHH R | BHHHHHEHXHYY S HHDHHHADHH A HHH AR THYH#
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#
Bt # T
B o B B R~y

#

#
#
#

HHH Y
Bt | Y
HHtHo HEHIH Y #

#

B~ o HMBWHHHRE | BRIWEYY  HHEHTHHD  HHADHHARYH#
HHHOHYH



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HEHHH B HHBHHHBYHH B H BT H#HitH~#y#
#

Hit# } HDHH A

HEH~HoHMHWHHH#H | #
HEHHBHHHWEYY  HHEHYHHD
HHADHHAHYH

#

HEHAR | HHHHHHH
HHHOH#Y#

#

HEHo#  HBHHRHH
HHHR#YH#

#

#



#o#N###YH#

#

Hito #OBHHUH

#

H#tHo Ho HEHHHHH

HIHE Y I HHYHHH

W~ U } H~ o BN | Y HEHNRYY Y #E DHHHAD S A#SH



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o BB SRR



HEYHHHBHBHHBHHRH AR ~BUHBH



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hit } T S



HEH~HY#

HEHH o HHBHEH

HiHH 0 Ho BHEHHERHHHV

HH#Y / HDHHHADHHHAHDHHHAHDHHHAHDHHHAHRD ##A#D

HHDHDHHHDAHHHHHHHHWHHH THHHHY HHHAFHYHYY #HHHY SHDHHHADHHHAHDHHH AHDHHH AHDH#HAHD
HHAHQHHHD

HHAHDHBH A IH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho HEHEH I BRI S o R EDRh# v gHwHwH O h# L ### Y #
#H#



#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
#H#



#a#U###UH



#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH o o Ho B ) B R o $ R o ol HORY#HB#1HE )
HEHHHOHBHHHORYY HHHHVHHDHHHADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y #

HHHHE Y HEHHHGHHHHHEE 1 O HHHZHHHEE | BB ZHVY  #HHHDHHHADHHHAR~#
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 O HHHZHHHEE | U ZHVY DR ADHHHAR~#
HHHH T Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH O # R | B SRR {HYY  #HEHVHH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHHE ~# © HHEZHHHHE | BHESHHZHYY # HHYHHDHHHADHHHARYH#
HHHHHF# | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHH Y HEHHHUHHHIHHE ~H# © HHEZHHHHE | BHHHHHHZHYY Y HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHBHBHE | U HHDHHH N R 0 Ho HEHEH [ HHBHE | IR Y
HUHBYHHDHHHADHAHHAHYUHHHHAHH THo Ho ot #HYH#

Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHH B T U HIHH R N A BRHH B HH R HH T HHB D H R R -HYY #
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HiH

#O#K##HUH

##u##0#0#



B - B HHDHHADHR AHDHHAHDHH AR | BHHHENHHHHHHRYY  HHHHDHHADIHHARY #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

HXHHHOHBHOH B 1 # # # BAEXHHHHRIS HHOHBBIIRT  HHHORIRRRHE HHHTY



# H#H# HEHARH #H# HHHHAHH
#H# HEDHAHHBHE  HAHDHHAHHE  HHHHHHHRE BHECHIRHERH

HEHHH I HAHBHH ORBHHOHH ORHHABHHHBHH AR HHOPHHHARHHO (HHH#RE  OHHHARHHARHHARHHARHHARHH
O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH
##0##6N###n#@#9!n#####¢#####x#####n#yya#n#yya#n#6###¢#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HHHHH

HAHBBHOHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA Q#HHHHHHBHELHHHHH
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HOCHAH o #PHO | o ##H#H# ( HEHHEX B0 #P# I #o HPH#H ¢ HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHHONHHH O HDHO | o HHHHHE ¢ HHHHHEXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHH RH OHHHHHIHHHHHOHAH?
HHHHH (IR OB HHHBHHH N H o B HHHH

HAHBHHOHIHHE | B AHHHHHHHHHQHHHH B HHHHHHSD [ | #UDo ' 0>? 1/ Bttt HH#HHHHELHHHH#H
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
HAoHH#OOH AR H ~ #9 | n###H#H (HHBHHXBHHHH 0 HPHBH o #PHEH ( HHARH? BHHHHH ( HHBHHH AR OHBHHHH

HARHH O HHHOHBHCHEHH ORI | HAHHBHHHHHHH QHHHHBHHHHHHH
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HHAHAOTHAHL HAH | o HHHHHo HHHHH  HHH
#X#####n#yyé#n#yyé#n#6###&#####A#é###########6###?#####&########6########A###n###D#
HLHHBHOHHHY | HABHHHHH B HQHHHHHHHHHHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HRHEEHZO TH OB G HH D AR O 1 | Ottt HHHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH B o HHRHH o HHBHHOHHAT T T T T T@? | ## T T T T T T@? (HHHHHHHHHE? ) HEHHHHHHHE?
M#o###H#PH #OH#THTHI#CHeH JHEHtH HPHI#OH# HOHOHLHOH #[#O#DHFHFH#8HLH | #itH##A##HUH#

THC BHHHHRHE

OHAHH#RHHY YHIUHIY YH#HHH Lt e # CH L et r #HHHHHHTHHHHHHH T HHHH
HHH R § Y D INU " #44 L H# «# T ARSI HHH R
HHAHBHAHBHEHIFHEH | BHEHBHBHBHBHBH B H R R H B H B H R R A B H B H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
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Hy#

HOHHH VB HIH IR DB~~~ ~Ho B~ H~HOHMY
#y#

HIHHH L ENHHHGHHH S H o Ho Ho Ho Ho Ho Ho #o #OHME
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Hy#
Hy#
Hy#

HXHOHHHHOHVAVHVIVIVEMHQHHHCH{#, #, #, #XHH 1 #, #, # # HA HHs##HH
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HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
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HHHHHHH DR DHHDHHA Y #

HHHHHO SRR O Ho Ho it HHHHHEEEE | BT R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHHCHYY HHHHYHHDHHADHHH AHHBHHBHH URH BRI



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
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HHHHH  FHHHRHHH OHHHHBHHHNHHHOHHHOR BT HHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
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can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H#H#o#HH#OOH Ao H &9 | ot ###tH HARHHXBHH 0 HPHHHO #PHHR HARHH?
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HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD
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HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHEEE B #, 8 # BARTHIY HEHCH HEHHE HHHCHIHHHRY HHHHH

HHH HHENHHEEE AR MDA HHARALH T OV DHH OHHHHHHH
HHHHHHODHHUHHHD (HHHHE ORI R

OHHHHHHHHHHHHHHHO~HHEC



ORHHHHHBHHH

HHEEAHO<H#Ha# )9 | oHft#H o iR HHH

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

HHOHHOOHHHOHP | O | o HH#IHE ¢ HHHHH XSO HPHHEn HPHEH D HHHHHH ( HHHHHHHHH ORI HHH Ao #H#H#H  #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

H#HAoHHOOH AR HQHO | o HH#H#HHE HARHHXBHH# R HYYAH B Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHH B HHHHQH AR HHHH IR, " O0#PHED o LQHOIEHH ¢ TR HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
HAo#H#OOH#RoH ™ O | ot ###tH HARHHXBHH#H HPHHHO #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HARHH OB HHHOHBHH ORI | HAHHBHHHHHHH QR HHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHONHHHOHA" O | HHHHHE ¢ HHHHHEXHHHHHOHY Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHIHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B HRHEEHZO T HUBHHHHHHH R ) #HHOMEHRYE [ #ita MNEHHHHEHE



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH B o HHRHH o HHBHHOHHAT T T T T T@? | ## T T T T T T@? (HHHHHHHHHE? ) HEHHHHHHHE?
M#o###H#PH #OH#THTHI#CHeH JHEHtH HPHI#OH# HOHOHLHOH #[#O#DHFHFH#8HLH | #itH##A##HUH#

THC BHHHHRHE

OHAHH#RHHY YHIUHIY YH#HHH Lt e # CH L et r #HHHHHHTHHHHHHH T HHHH
HHH R § Y D INU " #44 L H# «# T ARSI HHH R
HHAHBHAHBHEHIFHEH | BHEHBHBHBHBHBH B H R R H B H B H R R A B H B H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHEBHBHBHBHBHBHA R AR AHBHBHBH AR HR AR HA B RSB BHBHBH AR B AR AR RB AR AR HBHBH AR HEHRHRHAS
MT J####HHH B H AR B H B H B H B H R R A A R H R A A A AR H R H R R R R R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHBHBHBH B A AR R A A AHAHM S DX#H# H I H A R A H A AR
HEHHBHH B | 3 HR R OB R ##YYY Y 333333073333330?

H#ito H& o HHBHH PR HH AR HH PR HH AR HH AR H AR < SHBHH AR HHUBHHAR L H#



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOE HORLHHHHE | BHEBH DB HHHHHDHHHADHHHAR~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ © BHENTHHEHE | BHEHHHEINGYY BV HEDH#HADHHHARY #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | BHEHHEENGYY  #HEHEDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH RO Ho HHIHB RO HEHHHREAHHE | BHHHHHSHBHHHREYY  #HERVHHDHHHADHHHAR~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo B UHB R~ # © HHENHHHHE | BFHHHRHHRHHRNGYY  #HERVHHEDHHHADHHHARYH#
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

VHHDHHDUHHHHHHE Y H~# © HHENHHHHE | BHEHHHHHHHYY Y HH DA ADHHH AL HHH## o #o #Ho
HHHHHH A 0 o H R | )Y
HHHHHHDHHHADHHH AHUHHHHH YA 0 Ho Ho HHH-I #HIEY#

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHHH AHDHHH A DHHHAH DR AHDHHH A DHHH AHHRHHEHHHH | 717
HEHHHH B HYY

HAHYY ) HDHHHADHHHAHDHHH AHDHHHAHDHHHAHDHHH AHDHHH AHYAHHHHHIHE HTHTHTHHHRHRHY



HitH | HEHHHH R HHDHH

AD##

AHDHHAHH# | HHHHHSHHHBHHRY  HHHHYHHDHHADHHHAHYH#

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#i#oH#H HOHQHOHBHBHBY # #HAH# HH### HHULCHUHHHHE HUHOHHHRRLY HHHHHSHEHHH HEAFAHHHHH
HEHHARBHHRY HEAHAHBHHHE HHHE

HEHHHH HHYHH L# THHHH O DRI O HH OHBIHHHHHHHHHIHH ORHIHHIHHO (HEHIHH
OHHH BB HHHH R HH I

OHHBHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHEERHO<HHAH HDHO | o ##t### HEHHEX B0 #PH I #o #PH#HE o #HHBHHHHAHH?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

HHOHHONHHHO HHU%O | o HHHHH ¢ HHHHHXH O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH #ARH#HBHBHHBH QI HBH R

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

HHOHHONH#HOH %O | o HHHH#HH ¢ HHHHHXH O HYY A #Y Y Ao HOHIH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHH R OHHHHHHHROQHHH T # # - HHHOHHHH ORBIHE | HAHHRIHHHHHH QR HIHHHH I HH Ao ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHRZOTHUBHH IR TY#H | o HHE #HBHHHRH



HHHAHHBHHHHHHHHBHHHHHUONOMDP? _##### * BHHHH HHH O HHHH 0 HHH BRI

UHHHHH o HHHAHHHHIHHHH 0 O HH G HHH T T T T T T@? | ##4 T T T T T Te? (HHHHHHHARR? ) HHHHHHIHIHE?
M#o###H#P# #O#THTHI#CHeH JHeHTH #PHI#0# #BHOH1I#O# #[HOHDHFHFH#SHLIH | ##########

THC HHHHHHE

O AHAHHHHY VHHRHY YHEHH LECH UH LHOH M #HBHBHHEH I HBH R H B R R R
HHBBHHHHH BB R R YRR B R AR HD INU " #84 L#HH «# I AHHHHHBHHHHEH
HHtHHHHHH R R BB HART | HHHHHHHHHH AR R R R R R R R AR HHH AR
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HEHHHH B HHHH B R HHH AR R R R R R HHHS
MT I##H#HHAHHEPH HOHTHT#1H#CcHe# ettt #PHr#O#
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lorMode#0ff#ReverseOrderPrinting#BackToFront#PageOutputQuality#Normal#DocumentNUp#1
#PresentationDirection#RightBottom#Duplex#NONE#PaperSize#LETTER#BorderlessPrint#NO#
DocumentMargins#Standard#0rientation#PORTRAIT#HPR1t#0#DocumentBinding#None#Printing
Shortcut#PS_General#ShortcutBitmaps#PS_General#PS_General#MediaType#PS_PhotoBorderl
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#Hu##a##R1YVYY 33333307 33333307 ##0 #-&Ho HHHHHHHHHHHHHHHBHHRHHBHHRHH < SHEHHHHHHUSBHHH } #



HitHHRHHHEH IR L H#



A UHHERHE L



A UHHERHE L



HHRH O R L #



A UHHERHE L



#

HIBNHHHHH






HORHIHHI  #



HHHOHOHHH



HitHHRH SHEH MRS L H#



HHHHHS CH#H#HHHHE } #



#H#  HOBEHBHHH



#(#H#H#S CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A QU 0 S QT AR QA ) #IHHO
HHH R AT QU QI E R AHYY  HE#H/HHANYH

B A A R A A R R | S LD HE#HO#HA

A3t (HHHEHYHDHDHDHDHDHDHDHDHDHDH DHAHBHEHEHEHHHUHTHIHE (HEHEHEHEHEHEHEHEHEHEHEHEHEHEHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEREHEHEHEHEHEREHEHNHYH#

B G G A A EHEHE U T HitH (HEHEHEREHEHEHEHEHEREHEH
HAHAHARN ~ #HHY#

HHHHH ORI H

HHHHHOH O Y H#

HHHHHHHHH I #

B

HHBHHHHHHH R Y #

HHH

HHHHHHS S # Ho M H-HORUBHHYH (FHHHEC HOHSH 34 3 3H S HUHYH 3 H 3 H S HEH ™ HHOHUHHHYH
HHHHHHH



HAHHHBHHHBHHIYH#

HAHHHBHHHBHUHBHH TR H TR H TRy #

HEHH AR HARHH AR HBHYH

#H#

HMB BB HHUHA R SH S B " - HORUBHHNH (HEHRHH O HIH3H3H S H U3 HHHHH S H3H 3 #+# " HHoB UHHH N (HHHH#HH
CHIHIHIHIHIHIHIHIHIHIHIHIH T HHOHURHHYH

# HHH#OH#
HHHYH#
# HHHHHHEHH SH B O# ™ HHOH U HGH (#

HEHHHBHHHBHHHBHHHBHHHBHHHEO# " #-HOB UHHBNH (HHHHT -
HtHHH R HHH T O# T #-#oH UL (#



HHHOHSHIHIHIHIHSHSHIHIH A HEH HURUHUHAHYH

HHHH»H# #H#HyH

HAEHBHHHHBHENRSH

HEHBHHHHBHH B R O # " HEHEHERHHUH (H I © HEHHHH B SR H R RO # " HEHERE#HHNH (#
HitH# O HHHHBHHHBHHHRHHBRHHBRGH OB HEREHE RGNS (HHBHH OB HIHIHIHIHIHIHIHIH IR A HEREHERY
#y#

HUBHBHBHBHYH

HEHBHHHHBHHOH SHHBHHHH B H AR RH A O # " HEHEHEHHAUH (HHHHH -

HEHBHHHHBHHBH S H BT O# " HEHEHER#HHUH (HHRHH © HEHHHHBHHBH R HBH TR HBHHBOR " HEHERERHHNH (#
HEHAOHIHIHIRIH LYV IHIRIYILIH BOHEHEHERHHYH

HHHHH © HHBHIYH

HEHHHBHHHRFIH SHH AR HH BB HH AR HH AR HH AR HHBRH SR HEREHERBHIH (HHBRHO#

H#H"H RSB R B RS T REHEHE SRS (H BRI © B HBH T H B H R H RS R T HEHEHE#HHUH (S
HHOHSHIYIHIHIHIYIHIHIHIHYIHTH " HEHFHEHHHYH

HEHHHBHHHBHIHEHH ARG SHIH S HIH S HIH S HIH I HIH I " HEHEHEHHHNS (HBHHH O H I HIHIHIHIHIHIHIHIH3IH
SHEHHERHEREHBHYH

HEHBH (BRI YH

HEHBHHHHBHHDH SHHBHHHH B H B - 8 BEHEREHHBUNH (R -

Hott -ttt «H T HEHEHEHBHYH

HHHBH(HHBHIYH

HEHBHHHHBHHOH SHHBHHHH B H B R R 8  BEHEREHHBUH (7 -
BBt «H T HEHEHEHBHYH

HEHBH(HHBHHYH

HUEHBHHHHBHHNH SHHBH P U R H RSB H BTSRRI 8  BEHEREHHBXHDHX

HELHGHEHa#BHVHE, #VH , #, #D#, #, #, #D#, #, #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, ###H##
HEHHHAHHHBH QB HHRH

HHHBHREHBHHQUHHHBHH " HRHH B AR HBH QR HBHHBHHHH RS H AU BHH B QR H A HH SR H B H AR HBHH QU A HHEH#

Yt H# SHAHHH QR HHHHBH QB HHHHAHHHH R QHAHHHHE | HHHBHHHHHHHQHHHH R (H B H B AR H B QR ) B3
HEH AHBHHHQHHHBHHH S HHARH AHBHHHQHH AR HH B HH AR H AHBHHHQHH BRI | HHARHARBHHBQHH AR HHH -
HHHBHARHBHHQHAHH AR | HAHHBARBHAH QR HAHHBH / HHAHHAHBHHBQHH

HHHHOBHHHH AR AR EHHRHHELHHHHH ATHHHH NHERHHEHH DH B AHHH R A EHHHHH SHHHHH AR AHEH R
HAHHHBHAHHHHH DR EHHHHH DHHHH AR AH EHHHHECHHHHH ATHHHH NHERHHHH T HHHH AHHH R AHEHHHHH8H
HHHH AT N EHHHHH OB HHHH AHH T NHEHHHR | HHHH AR DR EHHH | A AHHHEH N EHH R <HHEH
HARHHHH AR ERHHH = HHH R AH A NFEHH RS HHEHH QHHH D ERHHHR D HH I A N EH U (# #1#H -
BBt «H T HEHEHEHBHYH

# | #HAH (HHBHHYH

# | HRHHBH RS HNH S | BH TR U RS H BRI  # 7 REHEHEHHANS (H" -

#oHH R« THEREHERHHYH

HHHAH [ HHBHIYH

HEHHHBHHHRFH SHH PR H BB G H BB G H BB H BB HBRF S T HEHEHEHBHFIH (S SHEH © HEHHHBHH PR H BB H PR
U# " HEHEREHHH N (HUHHHA S HIHIHSHIHIYIHIHIHIHI Y HEHEHEHHHYH

HOHH#  HRHBYH

HEHAHHHR HAHUH



HEHHHHHHY HUHYH

EH#HYH

H(HHHHE DB (HHH BB Ay #

B (AR HAAIA (Bt HEHEHEHHHYH
) #Ht#

HUBHHIHEH ) HHH B



#HEHEHEH#R NS (#* HitH
HHBHAHBHBH R R



#HEHEHEH#RNH (HHHTHE
HHBHAHBHBH R R



#HEHEHEH#RNHS (H#, HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# - HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# . HiHH
HHBHAHBHBH R R



B HEREHEHHHUH (H/ HH##

B R HEHEHEHHHUH  HOHHHO SO HAHA YA HAHA YA AR YA LALON " HHHUH " HL1HHHOH
ApAHALALALALALALALALALOM  HHHUH HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HIMH HARHHISHESHEHEHEHEHEHEHEHEHEHEH | HI%H
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HOHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4

HHAHHHBHDHEHHHHH T HHBHH ARHHHHAREHBHHH | HHHBHAHHHHHAREHHBHH\
HHHHAHHHHH QHBHH IR | #HEHHAQAHHARH QR BHHHHH N HT QHH AR H QR HHIH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHEHEHEHEHEH | #HXHBH\

HHHXHSHSHSHSHSHSHSH SHSHSHOHOHSHSHSHSHSHSH SH SHSHOHOHSHSHSHSHSHAHHHAH



HHBHAHH HHHSHIHUHHHHORHHHo HH OHBHHHHHHT SHHHHH ORHHHHHHD (HHH#H#
OHHHHHRRHHHHH R HHHH I
OH#HHHSHHHRHHHARH O #HHC



OHBHHHSHAH

#H#A#HOH# A H#pSO | o #H#H ¢ HHHHAXH RS #HH #YVEHo #YVAHD #6###&#####;&#6#####6###?

R ¢ BHBHHBH S OHBH A TR HOHHBXHHHH OHBHH | HAHHHHBHHBH B QHAH B HBHHBHHHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<####t###o#H##HSH 2 H#H  ##0DE | #1#o #HH# O #ARC



ORHHAHSHHH

HHOHHONH#HO HH+O | o HEH D HEHEH  BHHE
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## Hitt

HHHH ) HHESHHRH OB | #AHHHBHHHHHHQHBHHHHIHHHIHHA#I=C0# #A, 30 O#AAHHo HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H#oHAH#HSHo o o ###H ] Ho #H## O ##HAC



OHHHHHH SHHH
HHRHHOHMHHHA ) O | 0 #HHHHE ¢ HHHHHXHHH O HYY Afa #Y Y At HOHHH L HHHHI AR OHHHHHEOMHHH?
HHHHHE I ORI  NHHHHHHDH X HH ORI | AR QUHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<###t##Ho #HHSHUHH# [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHHOHHHHOHO (O | aHHHH#HE ¢ HIHHHHXHHHH# 0 HY Y A# 0 #Y Y AH o #OHHH HHHHIEAHOHHHHHOHHH?

HHHHH ¢ HHHHHH R OHHHHHHE NHHHHH DI X HH R OHHHH | #ABHHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<######H SHHAH#IH " H#it#attto #H## I #o HEH# O #HHC



O##HHHHSHHH

#HO#HONH##Ho H#o #O | o HEH D HEHEH  BHHE

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HOHHHH OHHHH | HAHBHHHRHHHH QHHHBHHHHHHHAHHHE Lo QER ; B T#O I * (## o HHHHHHH L HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HUHN#LHSH | #<HHHHHHH SHAHHHSHDH#H | ##to HH#H 1 Ho HEHH O HHHC



ORHHAHSHHH

HHOHHON#HH O HARD | o HHHHH 0 HHIHIH ¢ HHHH
#X#####n#yyé#n#yyé#n#6###&#####A#é#####é###?#####g########6#######¥#######
HHHDHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHH##=00TCOCDRE | #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,

Christopheri>#### . ##HQ#H#H#AH AH L SHH HHH0 HHHBHHHBHHERE ] SHHHHR X BHBHHER X #* #HH AR OHHBHHHH
Hit



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

HHBHHHID ##

B R 30

COUONH«a##+ ' 3 UQHHHEHHHHHHHHHHHHIHH P HHHHHHE BH R o



HitH " HEHHIR  HEREHAR AR SRS H AR AR RS RS HREChaV 1 sHE## R ###EMI ke
schneider##########Microsoft Macintosh Excel###@###o"



+; ROH@#### %SO * E#@##Ha Z\



QAOHHHHHHHHHH B R R R R R R R R R B
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
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HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
HEHHHBHHH B HH B HH B HH B H R H B H B H B H B DY #HE

HuHHp #0100 | ##a o #H+, UROHHHAHHH

HitHH R H PHIHR X HATH R N DHASH X o ## T o ## T o



HitHt HHAHHHHH AR BHHHHRABHENADARHHUH B H B HHHH B H B HHH BB BB HHH R BB HHH R BT U R B TSR BT TR
First Time Fill Rate

(FTFR) #####CDOK#####Shee t 1#####Shee t 2#####Shee t 3#####Shee t A#####Shee t S#####Shee t 6###
##Sheet 7T#####Shee t S#####Shee t O#####Sheet 10# ##H#REYNOLDS#

###AUTO MATE# ###AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



Hit#H R HHH AR HHWO r KShe e t SRR #HHHH AT HHHH T HHH T
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
HHAHBHAHBHE BHE

HHBHAHH



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



R HHH )
B B SHHHH ARG | B (A ) HAEHE Y HAEA AR | AEHE - AR | AR B OB LB DB SHHH AR HHSHHH
O T HHHBHHH O | HHHHE | HHHH<HHH= RS Y

HHH QU AR BHHH CHAH DHHHE HHHE HHH CHAHHAHH THERD Y KA L MEH NS H OB HPHHHQHHH DY SH##
THHHUBHIN R WHHEXHHEYHEHDYY VY VY Y VYV YYYYPYYY YV YVYIVYYYYYYIYIYYYIVYYYYYYYYYYYyyvyyYy
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyyyyyYyyyyyVYyYyYIVyVYyYVYVyyyy
YYYYyyyyyyyyyyR#o#Ho#L#

HE RN LR Ty B A T

B N R D 1T B WH O T KB DR OH OH K BB H B AR
YA A A b A b b A L T S S e
U AR SHUBMAMH A T Hy HTHNHT HOH T B AR CH L H OHN R (A
BT A D R DH O CHUAMH e N L HSHUBMEMH# AT
HyHTHNHT HOR T HIH AR LH LH OHNHHH R SR S
HHHHRUH B



