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HIHaH LI HHHQHUHHHHHSHHTHA#hHORMHAR LHHHERIE  HoHHHIHHSHENFr #1i#an LH1HH HHHQHHHH
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CHHHHHD AHHHIHIHOY HH B AHHHIHIHOY T B QIO HH B
AHHHGHHHOY Hit HIHHHHD AHBHGHIHOY HH HHHHHHHD AHHHGHIHOY HE HIHHHHHHEC AHHHBHIHOY
HHHHHHHRRRD AHHHGHBHOY B HHHHRRRE - AHBHGHHHOY B HHHHBREE AHHHGHHHOY ##
CHUHHHHRE AHHHEHHHOY HH HUHHHIHI AHHHGHHHOY HI HHHHHHHEC AHBHGHIHOY HE HEHHHHHIO
AHHHEHHHOY Hit  HIHHHHHHE AHHHEHIHOY HE HIHHHHHH AHHHEHIHOY HE HIHHHHH S AHHHEHHHOY
HHHEHHHRRRD AHHHGHHHDY HH HHHHHHHHD AHHHGHHHOY HH HHHHHHHHY AHHHEHHHOY H#
CHUHHHHRRE AHHHEHHHOY HH HUHHHHRL AR HHHOY HHHHHHERRE AR (#HHOY #offo#o#HHo
AHHH ) OV HHoTT R HIHE . AHBHHHHOY HHOHHHHHHHHIA AHHHIHR)HOY HHOHHHHHHHIA AHHHIHR, #OY
HHQHHHHHHHHA AHHHHE HOY HHOHHHHHHHHA AHBH  HHHOY HHOHHHHHHHEA AHHHHEHOY H##
CHHHHHHHER A, HHHOY HHOSPHEOHIHRA A - HHHOY HHOSPHIHHHEA AHHH  HHHOY #HO0# H#Ho##HA
At HHHOY HHOHMHHHHHHA A/ HIHOY HHtHHoHO I AHHHOBIHOY HHOH  HIHHHHEA AHHHLHHHOY
HH HHHHHHRT G AHBHHHHHOY HUHHHHHRRRRA ARHH
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HHOHHHHHHHHA AHHHAHHHOY HHOHAHHTHHHA AHHHSHHHOY HHOHHHHHHHHA
AR A XHAAEAAEAEAEAERE  AHEAEHEAEAEAAEAERE SRR AHHHEE X QHQH
AHHHHHHHEHEE HEXHHHH QI AHBHHHHEHE HENHHHHQHHHE AHBHHHHHEE HENHHHHQHHH
AHHHHHHEHE HEXHHQHHHHHE AHBHHHHEHE XN AR BN AHHHHEE
HUNHUHHHHHRE AHBHHHHHRE BHENHHQHEHERYE AHBHHHHHRE B HHUHHHRRA AHBHHRRRRY
i (HHHHHHRRA AHBHHY HUH HH<HHHHHHHRA AHUHHHHRRE BHOHUHHRRRRY AHBHHRRRRY
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AHHHHHHEHE HEXH RO Y AHBHEHEEHE X "H Q Y AHEHEHEEEERED B
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"H# @ ## angH#HHHHT #H H"HEQ #H AHHBRRHHHT BRENSHHHTTE QHHTTRR R B B HRE
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#ith #HAHH#Q @ ##) an###H#H#H#E #HOHHQ @ ##) and##H###T #HAH#HHQ Q@ ##) and##H###E #H#A#HQO
Q@ ##) a##HHHHHHHHAHXAHQ Q ### AHHHAHHRHN #Hith  # # ##t A#HHHHAARE ##th "# Q@ ##
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HH HBHHQHHR" QHHBHHBHER HHHO QHHHA QHHHHBHHRE HHN"HO HEHHD QHBHERHERE ##N"0 0
HED QHHBHHBHHR HH" Q # HHA QHHHHBHHRHHRH KBRS QHBHHB R XHHE HHH#S
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AnHHHBHHEE #H1""HHQ HHA AHHBHHE
HHHHHE | "HEQ HHA QHBHHHBBRE BHNHRQHE HHA QHHHBHEHEE HENHHERE BN QHBHHHRRRE #HNHRH
# OHHN QBHHBHHBHE HHENHQ # HED QHHBHERHER HRL" HEE HRA AHHBHHE
HEHHRH | # HBH BHA QHBHHHHARE HHNVHQ @ H#HA A#HHBHERHE ## "0 @ #HA a#HHHH
HEHHRH | ""Q @ #HA a#sHHBHERE #HL" Q # HHEA AHHHHH
#it###H | ""Q @ ##
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HEHHRH | #H# QHBHA QHBHHBHERE #H1HHQ @ ## Au#H
HEHHR HRNHHQHQHHHDA AHHHTHEHAR ##1""0 Q #HA AHHHSHHHHH #HN#"QHQ H#HA A#H#HTH
HEHHRH | "H @ HHA QAHHHSHHHHH HHNH"Q Q HHA AHHHTHHHAHHA| "0 Q ##A AHH#BTHEHHE ##1"4#0
HHHHA QHHHSHHEHHR HENHHQHHHHHN AHBHHHBHRE #H ] BHHQHHHA QHHHBHIHRE ## HHFROHHHA
afH#t#H
HEHHRH | HHHQHHHA A##HHH
HEHHRH | HBH BHDA QHBHERHERE #HL" Q # HHA a#H#

HH#HH HHN" Q # HHA an#HRH

HiH #HL" @ # HHA QHHHHHHERE HHN" Q # HEA QRHEBHERRE BENHHQ Q ##" QHHHBHEHHE
H#HHELHH#QHQ ##" A#HHABHHARE HENHARHQ ##" AHHA#HHARE #HLHAR Q ##" QH#HA#HHART #HhHERHO
#it" an#H#HHHTE HEDHHQBH H##" QRHHARHHAR HELHHARE B8 QRHHAR #HH B LAREHE H##"
ARSI HENRHE # HR" AH#HRRRET AR AR #7h# " HHQ #H

ARSI HEh#HHHT #HH

AHHHHHBHHR HEN"HQ HHHBA AHHHHH HEH B | HHHQHBHA QHBHHE HHEHE | HHO HHA ABHHRH

HEH"HHE | HBH HHA QHBHEE B R "QHQ HHA aHHEHE #HEHH| ) Q## #HA an##

HuH#E #HN""Q @ #HA au##H#

Ha# #H1""Q @ HHA AHHHTHHHHE HHN"HQ HHHHN ABHHBHERRE HHNVQ Q HHA AHHHBHHBHHE

#it #"#HQ #H#

AnHHBHAHHE HHt H# HAH H##

AHHBHHBHIR HRLHBHHQHHRH AHHHOHBHHR HHHAHHHHHAHE QHBHHRHHRE HHEBHHRHHREDN QHBHHBHHRY
#it " HHAHQHAH

AHHBHHBHIR HE H"HHQ HBH QHHBHEBHEE 8 HHQHQHHHA An#H##H



HHHHRE | "H Q@ HHA AHHBRBHHHE R OH'Q @ #HA AHHHCHHHHH HENH"QHO #HHA AHHHHH #N#
##h "# @ #HHA aH##H
HitHRE HHNHAQ HUHHHA ARHUHHHHHE SHhHHQRAHHHA ARBHHHHHHE #4170 @ #4A An#HHUH##E #41"H#O
HEHHA AHH#BHH #HitH ##l ##t HAHHA Au#HAHY #A8 ##1 "# @ #EA ABuHAHu#HAE #21" @ # #H#A
A #Hittt ##1 # # HHA An#HTHHH#H#E H##1" Q # HHA AHAHOHHHHH HHh" @ # HHA aAHH#HTH
#Hit#t ##1 # # HHA an#sé
H#i## ##1""0 @ HHA AHARHHHHHHE BEhEHHQ #H AHHARRHHEE HA1H"HHO H#HEA AHHHAHR
HN# HH#LHHHBIHER AR THHE 17 HHHQHHHA QB #3 (HHQHHHHRD ABHHEHI#E #H1H#HQ
@ ## AUHHHBLHHUHHHXBEHHHHIHE AUHHHRRREY H#ENAEQ @ #H#" AUHHHHRLHY HH1AHQHO ##"
AHHHBRBHHY HENHHHHO H##" AHHHHRREHY HHLAHE Q H#HH#" AUHHHARHHY HHNAHHHO HH#" AUHHHHLREY
HHENHHQHH H#H#" AHHHHHBHHY HHELBHHHY #H#" ABHHHH H#HitH HHIH#HH#RRE HE" ARHHEHHHRR HHh#EH
# HH" AHHHBRHEHE H#HEN""Q Q #E  AHAHHHEHHHT BHEhH"HHQ #H  AHHHHRRHHY HEDBHEHE #E
AHHHBRBHHY HHE BHUHQHAR  AUHHHHRREY HH H"HHQ HH  ARHHUHEHRE BYH HEE HE SRS
HHH"HH | "H Q HHD AHBHHHRE B HHOHQ HHA AHHHRHIHEE HE HHE Q HEA AR )
HHORHHHQHHARA AHHHHHRHHY | HHOREE QHHHA ABHHHHAREY | HHORHQHY HHA ABUHHHHRRY | HHOHBHHH
HHA A#HHHHBREY | HHORHQHQ HHA AHHHHHHRHS "HHOHAR @ HHA ABHHHHHBHE HH HHH @ ##
AHHHARBHUY | HESHHQHOHARA AUHHARRHHY | HESHEHHOHHARA AUHHHARRHY HHNAHQHO HH+ AUHHHHLHHY
HHNABHHO HH#+ ABHHTHARSY #H1""Q @ HHA AHUHOHHAAHH #Hh""Q @ H#HA A#HHTH #ia#t ##1 "# @
HHA ABHHHHHRRY HIE HEE QUHHHE ABHHHHHTRE HHOHARBHHHIH ARBUHHHHRRE #H HHQ QHHHH
AHHHBRBHHY HED HY QHARY AHHHBRHHHY HHt # QHH H#HEY AHHHHH
#Hit# ##l # # HHA Au##
#ittHHE #HH#N"HO QHHHA a#H#H
HittiE HHN"HO HHHHA ABHHHHHRE HHh"HO #HHHA A##H
Hittho#t HHHHHAESHHED A#HH
Hitto#t HHQHAHHHHHHT ABBH2H
HAR"HHTHHE B BHHH AHBH2HHHAR"HHPHH  H#¢ BHHH
AHHHOBHHAH " HATHE  H HEHE ABHH2H
HAR* BHTHE He BHH" AHBHUHHAR* BHPHH e BHHD AHHHHHHAR* #HTHY  He HREA AHHH2BHHAH
HHQ#H M T AHHH2BRHAH "HHUPHE  H  HItHHE AHHHHHRENY HHHBHHHHHHHA ABHHH#H B0
HHBHHHRHHHHRN AHBHHHR R HHQHBHHHRIHE QHHHBIHHOH 7 (BN QR HHH#R# o #
HHBBHHHHHHEN AUHHHRREoY HENRBSHHHHRR AUBHHRREY HHHARSSHEHRE ABBHHH 1Y
HHTHBHHHHHAR AUBHHR LAY HELARBHEHERT AHSEEHLACE BHIHARSHEHER ABHSEEH IR #H0 ##
Hit#iE AHHHARLSoH HEORHSHHHHTEE AHHHAR Lol HHORHQUHHARE AHHHR I "HHEU B HHH#HR
AHHHBR LS o # HE OB HHHHEE AHHHHR Lol HELAHQUHHHRE AUHHHA LY HHL #8 HHHHE AUHH##LI#H
HHLBHHHE HEH AHHHHHLHCH HHLAHHHHHHHE ARHHAH1Ho HHHHUBHQHHHAHT ABHH## Ao HH##0 | #0
HittiH AH#HBR Lo HHHBORHQUHHHHRE ARHHARR ol #80HQ H#HERHY AHH#RRHBHOH #HO #E HEHRR
AMHHHRRSH ol HEOHHHHHHTRE AHHHEEESoH #HO VHQ HHHHE ABSHHH Lo BHHHOHE QB HHH
AHHHBR LS o HHHH OB HHHHE AHHHAR 1ol HHORSQUHHARE AUHH#A 1ol HHOAE0 @ HHA AUHHH##RHH)
HHU | H#Q HHH#RR AHHHHBLIHCHEHH #H HHHRR AHHHHR LS HEHHUBBHHHHHE
A##HHR 1o # HEOHHQU#HRRE  AR#H | #1l#a###H OB HH#AHRE A " #1#oHH##O # # #Hi#
AHHH"HLIHHHHRD HY QHARE AHHHARRHOH HENBHUHHHREE AHHHEHY S XS QHQHHH
ARHHHRIHHR > HHDHHHH QHHH
AHHHHBIHHH* HHDHIH QHHH
AHHHBRBHHHHHEXBHOHO #E

AHHHHHHAR > HHPHE  H o HHHH

AHBHHHBHHARHHXBHHAQ #HH AHAHHHARHHAREXHAH Q ##

AHBHUHBHHHBHHXBHOHQ H#HH
AR HHHH X HQHQH B+
AHHHHHBHHBHHH SHHQHAHHHA
AHHHHHBHHBHHABHAQHE #H#A
AR HHEXBH QHHH
QTR HEXBH QHH I

AHBHHHRHHA S HHXBHH BRI
AHBHHLRHHA S HHXBHH HHHH
AR X B QU H
AHBHHHBHHHBHEXBHQHBHHH™
AHBHHHRHHA HHXBHQHQHHH

AHBHHHRHHARHHXBHOHO #H
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HHHHBRIHHH RV HE##H##B##H#STOCKINgG Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:$##Estimated cost for implementation:

HEHDS HARA  HARS  HER2  HERL



##Requirements###Action Plan###Proposed Timeline###0verall Objective:###Current
Situation### Class & Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###
#it#pass###fail###n358)##Russell Westbrook Hyundai of Garden Grove###Jose
Murcia###Week 3 ]##For our current situation, we need to make an improvement on
keeping track of our lost sales.O##0ur overall objective is to have all of our
counterperson keep a log of all lost sale. We need to be 100% accurate and make
sure this process is getting done properly. (##This procedure must be done
immediately.o##Meeting with Dealer:

Action Proposed: Train each counterperson. Test them weekly to make sure that each
procedures are being followed. a####Meeting with stakeholder(s) (dealership
personnel):

Describe what is in place to support desired goal: We have training to keep track
of lost sales.

Training / Coaching / ztConsequences related to results / Pain &
Galnz###3### | ##Accountability: Monitoring progress:

Who:Jose Samano

What:Keep track of lost sales

By When:Immedietly

How: Going over weekly reports. Testing each counterperson. O##Describe checkpoints
that have been established to measure progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review: Checking lost sales report weekly to make sure this being done
properly a##For this process to be properly executed. We need to train every
counterperson on how to properly log in lost sales. Every week need to go over the
lost sales report. Each week we will test the counter personel by randomly asking
for a part that we know is not available then checking if they have followed
procedure and logged that part as lost sale. ###12/01/19y#*####u#t#
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H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



HHUBHHH R A B DR QR A 0 X <H O AR R
HHEHHHHH R D O HHHRRE o B LEPHEHHONIE HHOHHHHHHHHI (HHHHHO O
HHO (HHHHE DR

OB (HHHH S BT HHH B QU O B0 R R
HHHOR QI QR Y Y HD#H

HHE HRRHHHOR THURHHHH By OB 0 SHEO L HHHHHHH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH

UHHHHH o HHH AHHHHEHHEH 0 HHEH O IS HHHH 0 #itH o ##Ho ##t#Ho ###o

Hitto B o #itto o #itHo o #itHo o ##tHo i o o o ##Ha i o o i o 3o it o B#Ha o B ##H
nHHHCHHHOHHHOHRHOHRHOHRE HHE | B CHHREHHH QR HIY | HHHSHIEH  HHHORHH I CHBH—HHH -
HHHRHHH HitH © HHHTHIE 2 HHH 3 Hith

THHRUHHH(HHH - B BB O B B RE § N R AR D DHHH DHHH B FHHH CHHHE#H
HE##HER##HE### I #u# T #u# T #u# I #u#D###N###0### 08 ## 0 ## 08 ## 0 ##t x ###O### U ## U ## 0B ## VB HH#Y #
HHDHBH RHHH AR AHHH AHHH AR HH AHHH AR HHRHHH CRHIHCHHHCHIY VY SHAH L HHH L HHR L HHHH T HHH OHHHAHHHO
HHHOHHH OHHH OHHH OHHH - HHH OHHH URHH OHHH ORI OHHEY HHEDHBE HHHHHHIHH QD | HHHHHRIHE?
(HHHHHHHHRO? ) HHHHHRHHHO? | # " HHH A HHH AP H R HHHA?

HH o HEH O HHHHHHHHEHHHH U R



#HHAHHAL Hit i T H



#HHAH#]
Hit#HHH T H



HtHHEHMHHIH R L H#



HitHHR R (HHH AR L



#HHAH#]
Hit#HHH T H



#$



HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B R

B HHHHHHE R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO R (R OHY R B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

B

HHtHHH Ho I #

HHHHHHIH R (| R U R HH DR ADHH AR HHHHHHHH O #Y #
B O # Y #

HH# HXHE Y

HHHHHE L

HHH o Ho I #

HHHHH RO HHEH | S O R Y HHHHE  HHDHHEAD#H AHHHHHHHH O #Y #
B R O Y #

HHE HYH (HHEYH

HH O G

B Ho I #

B R T | AR R HH DR ADHH AR BRI O #Y #
HH o # HHEHHHHH o HY #

HHH# Ho#t) HIYH

B

HHHUH

HHHHH~H~ 1 #

B RO A | B G Y HHHHE HH DR A DR AR HHHHHHHH O #Y #
B R O # Y #

HHH# HZH/ Y H

HH O

HH R Ho Y #

HHEHHE RS [ | RO ORI Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHAUH
HHBHA~ B~ BHA~H#
HEHHH\HH AR DT



HHHHH O HEH~HHHYH#
HUHHHOH  HHHH R o Y

HHH HOHSHHHYH

# B YRR HHH~HYH
# Bl R HHHHO N~ B H#
# HH o HHHRRRRY HHHoHYH
# # #|#; HHHYH

#

HH o R

HHHoHYH#

#

Bttt R

HHHVHo X Ho HERYH#

#

Bttt HHHHH Y

#

##t#o ot Hy#

HHHHHHE RN

HHHHHEHEHHHYH

HHHHH AR DR | B CHHMBRHR AR DHHDHHHADHHAR Y #
HHHHHE RS HUHYH

S R S Sy

w#t  #ite##Hy#H

#



HHAHHHHHUH
#



HHHEHTH##YH
#



HHBMBHAHBHBHH



HH#IBHHE | #



HHEKHHO HEHH B #ED



HHEADHHAHUHH#H



#HHERT#IHER #y#

B

B~

SRR O W | S CHH ) T N A A DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #
HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

A

HH o o HHHYH#

A | B | AR N AT B B DR HADHHH AR #
B > G



#i#t##H#oHo o # HYH#

HitHHER L HHHH A

#it##H#o Ho #HiHY#

HEHHH\SH AR H AR H PRI | 7T SHXBHHTY Y H RS



GHHDHHHADHHHARYH#
B H O



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH ) )
B G HRHH O HO# TR | SRR QR R HHDHHHADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#8#o #HALH
HHAHHABHEH



HHHE SRR

HDHHHARKHH# Y H#

B H S BRI O B BOHCHIHHHE | BB AR T HHDHHHADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHRH H L H#



HEHHBHIH | HHHH R HHDHHHAYH . .
HitiH# o H%H A AR o #o H\He BB | HIHHHY HHHHHH Y YHEH Y HH DHARADHHHAH Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#HOH#1##HUH

HHHHH  H<H#



HEHHBHIH | HHHHB R HHDH#HAY #

#H#H# o BHAHELH

#it##H#o Ho #HiHY#

HHBHH O HHHHRHHHHRHHE  HHERHHE | B VH B H R DS A HBH U HH# o o o #o#f | HY#
#H#

H=#] HBHHHBHHHRH > HEH | #EH#



HOHHHHHHE T HHHH HH DR B ADHHH NHHHHHEHH QU HIGHHHEA
AHHHEHHHHHHHQHOROHOHOHOHOHOHOHAE  HUHHHHHHHQHQHOHOHOHOHOHOHHAH

HUHHHHHHH QHOHQHOHOHQHOHOHOHAR HUHHHHIIOHOHOHOHOHOHgHOHGHAH

HUHHHHHH QR OHQHOHOROHOHOHOHAR HUHHHHIHQHOHOHOHOHOHOHOHOHAH #HYH
HHHH O B HY Y Y Y YR HEHY #
HHH HHHOMMHYH
HHEHE o SRR~ o B~ R~~~ Hy#
B $<HHHIA RO #o Ho Ho Ho Ho Ho Ho HEHNH
HxHDH# SHtH 1 #O#XHR o Ho oo tta# #NHT Ho# Ko HAHHHE HwHo #EH Ho #NHHHHHHHHHHH OH * HHHHHE
HHHHHOHHHOHH  HHHHE | HHHHHOHHEHIQHY HHHH SO QR HHHHHHHHEE © SR HHOHH
HHHHSHHHHNHHHHHQH  HIHHGHHHE QR HHHHGH o HHHHHQHH  HHHE o B Q#H
HHHHH (R S ) B S S Y#
HOHHE A



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | HHo #DHUHGHHH | o #o Ho Ho HAHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#
# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE
B () Ho#~# | #~Ho#SHo Ho HEHME
HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING
HUHHE HHH OHHRE #RIEK# L et # T HMH
HXHHHFHHHEHBHBHOHOHQHBHBHBH # HAH<HHHHHHHE HHICHIHHHH] HHOHIHHHHE  HHHAHHHHHE #
HHBHHHHEE R LB EH R OE HHHHHH OHHHHHHHHHHHHO © HHHHHO (HHHHH
OHHHH R R
OHHHHHHHHHHHHHHOXHIHEC



O##HH R HHHH

H##o#HH#OOH Ao Ho (L Ho #H#H#HE HARHHXBHH o HPHHHo #PHHR HARHH?

HEHHH BT OHHHHIHHHEH o #HHS HHH U HH A OHBHH | HARHHBHHRHH#Q0 ( LHA Y HHHHH
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

H#H#oHHOOHAH o #D (L #Ho #H##HHE HARHHXBHH o HPHHHo #PHHR HARHH?

HtH T HHARHH IR OHHRHH AR HH AR~ i o HEPHARH O#BHH | #AHBHHHARHHAQD (1 # ) ###A#H##VDASH#ToGo
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

H#H#to#HHOOH AR o # () L Ho #H##HH HARHHXBHH T o HPHHHo #PHIHR ( HARHH? I HIHE ( HE R HH AR OHBHH AR HH
HHHER o HHH CHBHHOHHHH | BAHHHHHHAHHHO () 14 (1R o Ho C=#A OWH, U | ##  HHHHEHH 1 HHH#H
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHoHHOOH AR o ## ' LHo HH#H#H] (HARHHXBHH o H PRI Ho #PHAH ( HARHH? B HIHE (AR HH AR H OHBHH AR HH
HHHCHIHO HHEXHHHH OHHIH | HAHHHBHHHHRHOH | LHA Y HHHHHHH#HT AOWHAC HOH SQU L## ¢ HHHHHHH L HHHHH
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

HAoHHOOHA RO H ", L Ho #H#H#HE HARHHXBHH PRI Ho #PHAHR HARHH?

HEHHH T OHHHH I THH o R R ORI | HABHHHHHHHHHQ ", 1# - Y H#######0>18B-
€Cono EWOA ~ ## HHHHHBHIHHHHHOHHHHHHHHHHHHHHHHHON HH###<#I##CDbavVis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



B B ORI CDAV L S HHHHHHH I CDAV L S HEHHHHHHIHH
HHHHECDAV 1 SHAHHHHHHHHHHHHCDAV L SHAMHHHHHHHHHHHHCDAV 1 SH>HAHTHHHHIQHHHH##HV 1 #Ho ##t#o
HHHHHH R T LI R A

B

BT HHHHHE THEH QR QR R H DHHE R EH QR

HHE R OB THURHHHH I 2880 Uy



H## - HAHBHBHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH R O HHBHH O HHBHHOHHBHHBHHHO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHAHO?
MuU###KHYHO#HCHEH I #aH HEHCHOHSHYHSH

HM# SHDHOHOH# LA AHNHHHHHBHHHHHHHHHHHHHHHRHOHUHCY o #HHHHE

OHAHHH B XHHHHEXBHHHH Lt e # CH L et r #HHHH T HHHH T HHHH
HEHHBHH R A DHAHY Y Y HHH R HAHHRDINU " #  #UHHH THAHHHHBHH R
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
HHBHBHBHBHBHHEH R HAH B H AR H B H R AR #AHSMT J######o #KEYHO#CHe#r #a#

# #HASMT I###H#H o HHHHHAHBHBH B HBH B H R R A A A R R R R H R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
#it | # " HHHABHHABHHAR XEXBHEARHHA HHBRHHA?

#ito H&# o HHBHH AR HHARHHARHHARHH AR H AR AR H AR HUB A L H



HHAHAH



HitHHHHH T H



HitiHiH# THHH AR L H#



HtHHEHMHHIH R L H#



HHAHAH Hit i T H



#

HIBHHHHH H#



#

#

#m
HtHH#HR L H









#1



HitHHHHH T H



HH# o HHAHBHB R R 2H B HBH BB H



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HYRBHHHQHA BHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



HhBRBHHQHH BHHHHHH



H{BHBHHQHA BHHHHH



H{BHBHHQHA HHHH  HHH



HYHBHHHOQHH B
#H#



HYRBHHHQHA BHHHHH



H#H{BHHHHOQHH HHHH



H#H#



Hh#RBHHQHH BHBHHHH



HoRBHHHQHA BHHHHHH



HHBHAHBHAHR HEHHHHRH



B R B R R R
HHHHHHHH O BRI HHHHHHHH NSO R R QRY B N OHH
HHHHHHHY - R HHBHHHHH OB HORE R O QR HHHHHHHY © SR OHH
HHHHHHH R SRR R B
HHEHHHHH R HHERHHHDRY#

HHHHIEHR | HHHGH R FHPHF HEHGHGHGHAR Y #

HHH HXE R

HSHHHHH BB #

HHHHE TSR DR H#

HHHHE TR DRV H#

B DK Y #

B DR DR #

HHH HYH (HHERRRRR

HSHHHHHHEH LIV #

HHEHEDH B DR H

HHHHETHHH G D IR KH KK #

HHH HCH ) HEHHRRRR

HSHYH#

B B

B Ho HEH~#

BRI MOQUAHHHHHIUBHH | #HHHH8Ho O o+ RO ##

HHYHHDHHH ADHHAHHHHHHHHGH Y #

BRI BV H#

HHH HZH/HHRYH

HHERHE L

B Ho i ~#

HHHHMEPW



AHHHHHHEEHN R | HHHEVHZHD 2 @X DY HHHHHY HHDHHH ADHHAHHHHHHHHHY #

HHHHEA AR AR Y #

B H{H2HHHYH

B

B~ H~

B | R HH DHHHADHH A A HHHH ARy #

HHH#AR HHHHHRRHHH AR Y #
HH#HH  HEHSHHHYH
Hitti o #

HHHIH

HHH#H o Ho HEH~#
HHHHHVHHAVQHHHHHHWHEHE | i YN+ OEHP## ##YHHDHAHADHHAHHHHHHHH RS Y #
HHH I N EH Y #

HH#  HEHAHH#HYH

HIHIH Y HEHH Y

HHH I~ H~HHH~#

HHHHHNHQOY QUHHHHHHHXHHHT | HIHAHHAT ) UK<C 2HHHH# HHDHHHADHHAHHHHHHHHATHYH#
HHHIH DA HHHH A HHCHYH#

HitH  HQHOHHHYH

HHHHH I #



HHAUH
HHBHA~ B~ BHA~H#
#t##H##HHo 0 @%H



HHHHENH AR #

HHHHEAG | SRR CHY #

ittt HEHHHGH

it o fHEH~#

HHHVEHE QU ##H HHHWHIHE | # HHHHETODTV o PHHHHEVHHED  HHAD#HARYH
Bttt | HHHOHYH#

Hitto #HEHIHEYH

HHHHHH

Hitt o HDHHHYH

#

HitHaoHo HHH~#

#

HHHVH  TY@H###

HHHWHHH | #
HHHHHT\L )  N2###A#YH#D
HHADHH#ARY#

#

HHHAY | HHHEYH#

#

HHHRHBHHHYH#

#

HiHo#  HEHHHHY

HHHRHYH

HHHIHH }# | R~ HY#
HEHH RO HCHIH~# ‘ ‘
HHHBHIHH O QHHHBHHHHNHIY | HHHHHYHAQ | W] 7o PHHAHH HHDHHHADHHARY#
HHHIH~# | HHHEYH#

HitH o HEHHEY #

HitH o # SHAHUHHH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HiHHED Ho HHHHHEHHHIN I | 0N D / HD#HH ADH#H## AHDHHH#AHDHHH AHDHHH#AHD H#HA#D

HHAH DR AHHHHRHHEHWHEH THHHEY HHHHEH O DHEAHEY SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#HAH B BHAEHBLH

HHHHHOH HHH~#

HEHHHOH " COHHHHHHHHSHIHR | HHHAH2##0 K 2 NQAP HHHBHYHHDHHHADH#HAH~#
HAHHHEHHAC?YH

HH#HBH 2 # | HHHNH

HAHHH2HIH  HYH#

HtH## } HH AR

HHAHB~#° HHH~#

HHBHHHRHH L QUHHHBHHHNBHE | BHEFHHH0>Y e# DA HHHHHY HHDHAHADHHH#AH Y #
HAHHHNG | HHHYH#

#HAHBCH# - HHEDH

#i#H#Ho#t #  HY#

HtHHH } HH AR

HHBHA~H#° BHHH~#
HHBHHHBHCOQHHHHHHHHTHIH | HHHHHHHLH  ANQ 2 2HHHHHYHHDHHHADHHH AR ~#
HitHHEHFHHHT Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HEHHHEHERTHIYH

HH O HH I

HEHH R H TR~ #
HHHHHHHQOUQHHHHHHHHOHHH | HHHHH SHEUNMOE P #HHHHY HHDHHHADHHH AH~#
HHHHHCHAHHQY#

HBHIH  HBHHHH

H###R - #NH  #yH#

HitH

#HOHPHHHUH

#Hu###0#HO#



HEHHH Y H B

HEHHH~# ° HHHH~#
HHHHHHHAHUQHHHHHHHHNSHH | HHHHHHA=#A00 & 2 PHHHHHYHHDHHHADHHH AR Y #
HEHHHEH# | HHHY#

HBHIR | HBHHHH

HH##H #HO#  HYH

HitH

#OHRQHHHUH

#Hu###0#HO#



HeHWHHHE | #3333LQ0QH###YHHDH##A#33333362#Y#

HitHHER L HHHH A

HHAHA~#° HHH~#
HHHHHHHOMUQHHHHHHHHNHHH | HHHHHHH T 0 AXU" OP #HHHHY HHDHHHADHHH AH~#
HAHHHHHHAHHYH#

#H#HACH HHELH

#i#H#Ho ot H#Hy#

#H#

HOH T ###UH

#Hu###0#HO#



HEHHBHIR | HHHHHOMUQHHHHYHHDH#HAY#

#H#H# o BHAHELH

#HAH B B HHA~H#

HHHHHHE  WEQHHHHHHHHOHHH | HHHH##Ho ~Ho - SAYHHHHHYHHDHHHADHHHAH~#
#H A L HHAHELH



Hi#H#HoHo ot HYH#

Hit#

HOH SHHHBHHHHHHHOHY#
Hit#



HOH J HHHBHHBHHR  HHHHE WEQHHHHYHHDH#HAY#

HEHHR HCHHHUH

HHHHHTHTHHBHH R HHHE (((FAHHHEHHH A N A BRHH R HH T HHR D HBHHH-HY VY YV 12 ##
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HiH

#O#K##HUH

##u##0#0#



B - B <A HHDHHAD#H AHDHHAHDHH AR #H | HHHHHEN#=0 HEOSAPHHHHE #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y VBB~ o B~~~ B~ R #

HHE BRI MY

B H<HHHRHHRHHE 0 #o #o Ho Ho Ho Ho Ho HERY #

HHH LY

B

HNHMEHHEY #

HHHHE Y A GH



HBHHH~H~H~HHHYH#
HAHHH~HDHAHUHBHH R o Ho#~H~HHHYH#
#H# HHBHBHBELHR

#H#

HMH#MHHH Y H#

#H#H A #ORHHALH



H#t##HH#o Ho Ho HHHYH#

Ht#H#o H#OHAHUHBHH R o HoHo Ho HHHYH#

#H# #THHBHBEDHR

#H#

HMHEM##H# X HDHSH#H L #H# o # \Ho #o Ho Ho #o #RHo #Ho Ho HO# THHHH#H# AR X Ho Ho Ho HEHEHUHUHHHOHQHDH ZHHHHH

HEHHHBHHHRHHA HHAR | HEBHHARH AR BT HHERH TR TR R HH TR HHRHSHEH

HEHH SRR HHBHRHRHH SRS H AR SHARQH AR HHARHHARHH  HHH#  HHARH R R (B3

HEHHHRHHIR HiHRE ) HREHHY B H SRR SRR B H PR H R H R SRR YRR, 3

HYHHHBHHHBH IR - HRHHYBHHARHH AR | HHRHYH BT ) AR HER TR H AR HO#H#
HYHBHHHHBHHHHIH LHHH #YHHBHHHBRHYH

# HERIHTHEHLH



# #HHoHoHo#HHYH

# HHH~HOHAHUHBH HBHoH~H~H~HHHYH
# # # | HHHRHY#

# | #H Ao HHAHUH



# | #H#oHo Ho #HHHYH#
# | #HH#Ho HOHAHUHAH | # o HoHo Ho #HOH HYH
#" HH# } HORBH IS



#" (i~ H~H~ TR YH
#" #Hi#~HSHAB NS it o #~H~H~ 1 | # H#y#
HHHHHOH HHHUH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHO #o #o Ho HSHM#
Hy#

HSHIH H© HHHHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH SO YU~ B~ | HM#
Hy#

HOH o H NG



Ho%HHHo Ho Ho HHHY #

HoHHHo #DHUHHHHIH o o Ho Ho HHHE #
HUH  HSHIHHHHHHH%H
HMEGHHHHEAHH Yo #~# | #~Ho# SHo Ho HHING
HUHHE #tto oo # Ho HOH A Ho Ho HHING
WUt (HHHOHHRE HRIK# L #ette# THMH
HYHHHE ) HHHNENEMEZHT# [ #O#NEMEMHM#
HHEHHE) #



HMBhtHH * HHENHENH\HZHT # [ #MENHEMH#MHMH

HUAHA+BHHAMBEMEMHEMHMHAMHEMHEMHEMHEMHEMH

H#Hatt#t , HHAQHMAMBEMAMAEMAMBH AN HHE - HHAQHNANHNAMAMAMAHAUHH . HHANHMEMEMBMEMBMHH BUHHH /

HAHQHTHTHTHMHMEMHRHUH B H OHBH QHMEMAMAEMANHENHUH UL B H B H LHBHNHMEMAMEMENHE SR ) # (# LHBHTHLHS

QHQHBHBHVH # # #*# # HHHHBHHBHHBDH<HHHHHHY HHAM#HEHIHE HHELHHARAR HHHH R
HEHAHHHH # HEHHALHEHHHHOXHAH HHOHHHBHHBHHBHHRHHO HBHHHHO (HHHHH
OH#HHHBHHHBHHHBHHH BRI HH

OHBHHH#RHH PR HH AR OXBHHC



O##HH R HHHH

H#H#o#HHOOH Ao Ho - L Ho HH#H#HE HARHHXBHH o HPHHHo #PHEHR HARHH?

HtH T  HHARHH AR OB HH R o #it o #H © HitH o HEHH OR#HH | #AHBHHHBHHHRQD - 1#A - JHH#HRH
HEHXBEY ALONCLHD (Q#1 ~HHHHHHHHHH LHHHHH OHHHH (HHHHHHHHH A #H R <#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

HHoHHOOH AR HD | L Ho #H#H#HH (HHBHHXBHH o HPHHHo #PHIHR ( HHRHH? B H#HE HHRHH IR H OHBHH R |

#itto Hitto HBHHHRHHORBHH | #AHBHHHBHHHAQD , 1# | JHHH#AH#HH#BYHAD (U#Mo <K#o CON\#H# #RHHARH I ##HHH
OH#HH B HHHHH BB HHHH TR HH<##H##Cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

#HOHHON##HHo # (. LHoHHHHE X0 HY Y A# 0 #Y Y A o #OHHH ¢ HHHHEAH OHHHHHHIHHH ORBH?
HHHHH ¢ HHHHHHHH OHHHHHHHH - H#tHo HHHAH #O####é####] HAHBHBHHHHHAO (. LHHL TS
#H#HoHO | 1#o FRBMYH : #O##H o #HAHHHH IHHBHHOHBHH (HBHHAHHHHBHHR SHAHAH#H<#%HHABaVIS,
Christopher:

sop

speculation

<##H#H#HHH SHAHHHRH CHAH SHF o HHARH Lo #HA# O HAHC



O##H R HHHH

HHOHHONH#H O HH . L HaHHHHIH ( HIEHHHXHHHHEO #Y Y 0 #) Y Ao HOR#H ( HIEHHHBHOHHIHHRHIHHH I OHHHE?
HHEHEH ( FHHHRIHH ORHHHRIHH OHHHO HHHOR  HOHHHHOHRIH | HAHHHHIHHHIHOH . 1# 1 YR
#H##8~0 VA 2 Ca# Lo #Ha #HH  HHHHHAH L HHHHHOHHHR ( HEHHBHHB R HH CHERHA##<#D##BavVIS,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####### sttt #att it CtHo B H#HHHH##HH#####BavV]sS,
ChristopherL#######p##iH##cbavis #######H#######Bavis, Christopher L######



HHHHHHHICDAVLS  SHHETHHHHHQHHHHHHIV Lo HHbo I LU S A
HHHHHHH

BT R TR QR QR T H DHH R QR

B HEHEHHOR THUBHHHHHH A (30 O | Mttt o OR#HHHHHE



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###4#C#-#F#4#C#E#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
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HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
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RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
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HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
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HHBHBHBHBH AR R R R R R R R R R AR
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HitiHiH# THHH T (T SRR
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHIHHHHHFHPHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHHH O # L HHHHHH R 0 o HGHURBHEH | B QHHHHEURY HHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y AR 0 o HINENHHHEH | NG Y HHDHHH ADHH NHHHHEHHHEDH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ H~ O WHHHHE | WS Y #H DR HHADHH A HHHH AR Y #
HHHRRAY HHHHHHHHHHH DY #

HHH  HEHSHHHYH

Hith



Ho# x##HUH##H#H o Ho #oHo Ho HERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHH Y HHHHH U~ H~ O XHHHHE | XY Y HH DR HHADHH A HHHH R THY #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# H#HQHOHHBYH

#it#



HoHERHEY#

Bt # T HHHH

B Ho R R DR - OV RN~y
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHH TR RS TR HEYHEBHH AR H AR H AR ~HYH#

# HitH Y HEHHANHHH HHH~HoHMHWHHHHE | # HHHHHHHHWSEY Y HEFBHYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# HHoHDHHHUH

# #HtHoHo #HERHIHR Hit# Y HBSHH BB
HHYHBHBHBHIHEH #HitH~#yH

#

H#it# Y HDHHAUHHH

Bt HMBWH R | #
B WA ##D
HHADHHARY#

#

HHEAH | Y

HHHOHYH

#

Bl Y

HHHREYH

#
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#Ho#N###Y#

#

HHta HOHHHYH

#

HiHo Ho HEHHHHH

HEH Y BHHBHH R B

HEH~HUH B} H~Ho IR | Y B HHY Y ##
HHYHHDHHHADHH AHUH



H##HH#~Ho Ho #HHH#YH#
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HoHORHEY#
Bt HOMHHGH
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#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
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HoHORHEY#
#



HHto HOHHHGH
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#H#o o HHAHBHE



Hith } HHHH AT R



HHE~Hy#

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHBH THEHEY Y HY Y H##HY SHDHHHADH## AHDHH# AHDHH# AHDHH#H#A#D
HHAHQHHHD

HEDHDHHHAHUH
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#o#UB#HUH



HitiHo Ho Ho S ) BT R BT DH QH r #SHEXHB LHSHSHURHHYH
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#ittHo #o Ho ST ) T R o # Y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



HittHo Ho Ho ST ) ST R o #%3H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho T ) HHHH Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HEHH O Ho Ho HHHHH I ) R N R O HYURHH RO HOH HORYHE#HHE |
HEHHH O HBHHH QR VHBHHHHHDHHH ADHHH AHHHHHHHHHER Y #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hotho tho Ho HIEHHHHHHHHHE B R~y

HHHHE Y HEHHHGHHHHHEE~ 1 O HHHZHHHEE | S ZH DR ADHHHA R~ #
HHHHHE | HHHO?VH

HH R # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © HHHZHHHEE | SRR 2 R DR HADHHHAR ~#
HHHH T Q%



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUR R O R B | I SRR { HY Y HH DR ADHHH AR ~#
HHHHHCHHHHQYH#

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HitiHH Y HHH TR I~ 1 © HHH Z R | TR Z 8 Y #H#



HEHHDHBHADHHHARYH#
HEHHHEH# | HHHY#
HEHIHR | HHHHHH
HuHHE HOH  HYH#
HHH

#OHRQHHHUH
##u##0#0#



HHHUGHRHHE | HHH I HEH B HDHH#H#A#33333382#Y#

HHHHE Y HEHHHUHHHIHHE ~H# © B Z HHHHE | B 28 VY HH DR ADHHH AR ~#
HHHHHHBHHHEYH

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH
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HHHHHHEE R R DRI D Hho HhE 0 [
HHHBH R Y HEHHHHDHAHADHHH A IHHHHIH# THo HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



HOH J HHHBHHBHIR | HHHHHHHHHHHHHAHDHAHAY#

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y HE BB~ o B~~~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho # THMEMEHHE #

HHHHEY T BB o o Ho #~Ho H~H~H#~#M# HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

# B HHHHGHEE o #o#o#oHofo #o Ho #DH Hy#

VB HOBH R | B~ H~H~H~Ho H~H~H~H#M# Hy#

BB HEHHER o #o #o #o #o Ho Ho #o HDHME

Hy#

HHEHE L © BB~~~ ~ o Y~ ~HMEM#

Hy#

HSHHEa ENHHHUHHHS o #o #o #o Ho Ho Ho Ho HDHMH

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

XHHHOHBHOH B # #, # # HAHoHHBHITS ottty # HHHCHHHHIIT HHHHH



# H#H# HEHNHHERHE  HEHENRHBHE  HARDHHBRHE  HDAHAHHHH # HHBHAHBHAHE #HE
HHBHAHH HHB L HHHHHHE BHAHHHRH #

HEHHH I HAHBHH ORBHHOHH ORHHABHHHBHH AR HHOPHHHARHHO (HHH#RE  OHHHARHHARHHARHHARHHARHH
O##H#H#HHHH AR HH RS O #HHC



ORHHHHHBHHH
##0##6N###n#nnM#n#####&#####X#####n#yya#n#yya#n#6###&#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HHHHH

HAHBBHOHHHY | HABHHHHHHHHHQnoME O YHHHHHHBHHHHY-201IN #rooA QHHHHHHHBRHILHHHHHE
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HOCHAH#D | Lo H#HHH# ( HEH T XS0 #P# I #o #PH#HE ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHHOHHHH | HAHHHHHHHHHHOD . 1#o O Y HHHHHHHHD 3TUYo ODo o 20 HAD_HH  HHHHHHHLHHH#IH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



O##H R HHHH

HHOHHON#HH O HP / Lo HHHHHH ¢ HHHHEXHBHHHO Y AR #Y Y AR HOH#H § HHHHHRH OHHHHHHHHHHHOHAH?
HHHHH (IR OB HHHBHHH N H o B HHHH

HAHHHH OHHHH | HAHHHHHHHHHHQP / LH@» Y H##HHHHHHSD [ | #UDa ' 0>2 1/ E##  HHHHHHHLHHHHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<###t##H##SHH#H#HH#aHHACHHo #HHALEXHHHHOXHHHAC



O##HH R HHHH
H##to #HH#OOH## o #Po M#n ###H#H ( HHAHHXBHHHH o HPHB#H o #PHEH ( HHARH? BHHHHH ( HHBHHHAH OHBHHHH

HARHH O HHHOHBHCHAHH ORHHHE | HAHHBHHHAHHHOPo MY » Y HH##H#
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis

0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHAHAOTHAHOH o MHo HE##H#o HHRHH  HHH
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HLHHBHOHHHY | HABHHHHHHRHHQ o ML Y HHHHH#HF#Z0ANNR M3 # 18 7E - #to HHHHB I L HHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######
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HHAHBHBHBHBHHHHH R B HBHBH B H B HBHBH B H B H R R BB <H

BHAHBHBHBHBHHHHHH B HBHBHBHBHBHBHBH R B H B H B H B H R H B H B H B H R
HEHHHRHH AR H AR H AR H AR H A TR O#E

Ho#HHBHH TR H TR H TR TR TR TR TR TR TR TR TR TR R R SHPH LAWHORWHEH# 4
# . HOHXH CHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE QN (B | # " A X#X#33333307



33333307 ##0 #&Ho HHHBHHBHHBHHBHHBHHHHB R < SHHHHHHHHUSHHHH } #



# # HIHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B R

B HHHHHH R S S
HHHHHHHH R SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B LT Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHE HLEQHEHYH

HH O B GHHHHHHO #o HOGH (R | HHEHHHGHHHEE (HYVHHHHYHHDHHHADHHAHHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y RO o 00V FHHHEE | SEHEHHHQHHHHHIO #Y T HHHHE #E DHHHADH NHHH o #y #
Wit R O Y #

HH# HYH(HHYH

HH O SR Ho HVH ZHHHHE | QA ZH T HHAHE #E DHHHADH NHHH o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHHEE ~H~H o I | S 0 #Y Y HHHHE HHDHHEADHH AR HHHHHHH O #Y #

Bt IR O # Y #

HHE HZH/ Y

B HH LR Ho HVH [ B | RS [ #Y Y ##



HHYHHDHHHADHHAHHHHHH o Y #
B R O #Y

HHH H{HHHHBVH

HHHHH L #



HHHHH IR~ H~H \Ho H-H~HHHYH#
H##HIHO# | HEHHH IO Y H#

HH#  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER T HAHDHIHHE | HHHH CHHHHRDHY Y HHH A HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMS IHHH#H | #



HHHKHHBHE IHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HDHOHHHHHHHHHH CHCHCHCHIH Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

BB O ARG O Ho | R | R N R R DR HADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitHH# P HAHT AR o #o H\HHHH R | #THHEE PR YHES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B HAHH G HHH O HO# B TR | SRR QR THY R HHDH##ADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#M#o #HELH
HHHAAHMAMH



B R

HDHHHARKHH# Y H#

B H S BRI B HOHCHIHHHE | BHBHH AR CHY R HHDH#HADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHOROH



HEHHBHHR DH BB HHDHHHAYH# . .
HitiHH o H%H AR o # \He R ## | #HHHHHRY HHHH T #Y YHHHHYHHDHHHADHH#AHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#NH#i##HNH
HHHAHORQH



HHHHHHH DR DHHDHHA Y #

HHHHO SR O O Ho i HHHHHEEEE | . 3R HIH N DB o Ho Ho Ho #
Hy#

i

B SRR S HIHE | 14



HUHHBHH CHY YHAHHHHHDHHADHHH AHHBHHBHH URH BB



GHIHHHHAARHHHY #

B MG B R YR Y Y HY R #

HHH HHHORHHYH

HHHHE o BB~ B~ o R~~~V # Hy#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HVENH

#y#

HHHHE Y OB IR HHH ~ B~ ~H~to Ho #~H~HVHM#

Hy#

B HTHEH R #o #o #o #o Ho Ho Ho HVEME

Hy#

HHEHE T HEH GO #o Ho #~Ho #~H~H#~HVHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho #VH #y#
HHHHEL BRI~~~ o~~~V # Hy#
B # O B HRHHE O #o #o #o #o #o Ho Ho HVEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ Y~ B~V HME

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HVENE

HUHHH SR Y oot~ # | H~Ho HSHo Ho HTHMY

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HHBHH<H# , HBH* HAH<H HBHHH# H#HoH
HH#HE HAHoHBHBHAHR HAHAHAH



H#H# HEHHBHHBHAR HHHFLHEHHHHOEHIHE  HHOHHHHHHHH
HUHRHH0 © HHUHRHHO (H#HRE  OHHHHBHHHHHH AT HHHHTH
O##HHHHHH AR HH AR OXBHHC



O##HH R HHHH

H#H#oHHOOH Ao # "0 MHn #H##HE HARHHXBHH#H H PRI Ho #PHHR HARHH?

HEHHH T OHHHHIHHH A 0 HHH OHHHUBHHH OHAHH | HARHHBHHAHHHQ o MHAAY HHH##H
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

H##to #H#OOH o #itn MHo H#H##HE ( HHRHHXBHH PRI Ho #PHHR HARHH?

HEHHH]  HHHH B OHHHHHHHH A HO HHAOH B HBHHOHHIH | HAHBHHHHAHHHOH o MHQA Y #H###H
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#Ho #HO6H## o #P o M#o ##H#HH# ( HEHHHEX B0 #P#H o #PH#H ¢ #HHHAH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHBHHH OUHHH | HAHBHHHRHHHAOPoME  AYHHHHAHHHDSHAY  CKO: 1DAT8H#H##  HHHHHRHIHHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

H#H#oHHOOH Ao # "0 MHn #H##HE HARHHXBHH#H H PRI Ho #PHHR HARHH?

HHHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HTHHBHOBHHH | HAHHBHHRYE  #HOQ oM# AYHHBHHAHHBAH N XDa 70 0BH \#H# ( HHHHHHH L HHHH#H
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

#H#o HHO CHH#HD ##o Mt #H#HH ¢ HHHHEXHHHH## o HPHEH o HPHHAH ¢ HHHHH?

HHHHH ¢ HHHHHH R OHHHHHHHEAHHH O HHEAHHH O R OHHHH | AR HHHH#

HHQHo MEARY HH#HHHRHHD 8D 1 T UHYU~NTAATUHH  HHHHBIH L HHHHH OHHHH [ HHHHHHH R -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH R HOR T HURHHH BB ) SRR QR ~ B DR



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B R R
HHHHHHHHHH T SRR R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHEH LR FH PHEHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

B # O HUHGHHH O #o HGHURHHHEE | HHHHHGHHHHHEURY HHHHY DR ADHHAHHHHHE I Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENFHHHHE | SN HHHHHENR ) HH DHHHADH AHHH Ay #
HHHHHEA R A AR Y #

B H{HOHHHEG R L S~ H~ WS | S HH H HH DHHHADHH A



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHHHE Y o BB IH R ~ B~ VX | SRR X I #H DR ADHH A S B R T Hy #
BN+ RO H#

HHH HQHOHHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

Bt Ha HVHWHHHHR | #
B WA HHHHH ##D

HHADHHARY#

#

HHHAH | HHBHHRY

HHHOHYH#

#

B HHHHERY

HHHRHEYH

B R~ BN | SRR NG R HH DH#HADHHAR Y #
HHHHH | BHRVH

B BB

HHtHHHo # S HIEH I



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HittHo BHHH A

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#itiHo #o Ho G HHHHHRDR#NHVHQHBRWH OHh# LH#HHUHHHBRH#H DHAH r # SHCH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHECHIH B HHHHHICHY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B BB O LR LHHHHE | SRR DR L AR HHDHH B ADHHHA R~ #
HHHHHEHHHOIVH

HHBRHE2 A, B

HEHHEHIH HYH

HHEHHE L G~ © BHHNFHHHHE | RN Y
HHYHHDHHHADHHHARY #

HHHHENG | BBV H

B # - HHHH

HH#RHH # HYH

HHHHE L R~ 1 O BHENFHHEHE | SRR R HHDH## ADHHHAR~#
HHHHEF T Q%4



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o A R | B SR B A DHHHADHHH AR ~#
HHHHHCHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

B HPHBHIY

HHHHHNHNY



B ) B~ 1 © BN | BN B B DR ADHHH AR Y #
HHHHHEH | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

B HOHBHIY

HHHHHNHNY



HEHIHHHH KRB HHDH##A# 3333336824V #

HEHHH YRR~ 1 © BN | BN VR HHDHHHADHHH AR ~#
HtHH#HHH AR H#

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#H#r##HNH

HHAHANHENH



HEHHBHHR KRR HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HAHB L HHBHBELH



#i#t##H#oHo o # HYH#

#H#

#]# SHAHHHRHHHRHNITYH
Ht#



HNH# J HHHBHHBHHR KRR HHDH#HAY #

HEHHR HCHHHUH

HHHHHTHTHHBHH R THH R DRI N A THHR?

HHHHHHHHHH R YHEAHHY ) HDHHH ADHHHAHDHHHAHDHHH AHDHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#Ho#K###%H

#####O#0#



B - B HHDHHADHR AHDHHAHDHH A | HHHHE N #HDHHADIHHAR Y #
BRI GHHRHHHE H H R Y B #

HHH HHHEHEBRYVH

HHHHE Y H LB~ o S~~~ Y HHHHHHH BN #

B H<HHHRH O #o #o Ho Ho Ho Ho Ho #LENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o Ho Ho Ho Ho Ho Ho HTHMEMEHHE X #DHK### LE#H#C #\
HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8
HHHHHHHH R T SRR B HHRHSHHHHHH R S
SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHER oo #od~Ho B~ H~H~#M# Hy#

H# | B HHHHH R | o #o #o#oHo Ho Ho Ho #D# Hy#

B HOB BRI " S~~~ ~Ho H~H~H~H# MY #y#

B HEHH R #o #o #o Ho Ho Ho #o HDHME

Hy#

HSHIHE L © HEHUHHH S~~~ ~Ho Y~ H~HMEM#

Hy#

HOHHa HNHHHGH IO #o #o #o Ho Ho Ho Ho HDHM#

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHEEE #YHYEH 8 8 # BAR LY # HEHCH HEHHE HHHCHIHHRY HHHHHIRY A
HHH  # HHHEAS RIS HEARA



HEHER HHNEAHHHRHE HHBRERRERY AL THHAH OUHHH DHAOHBHHR IR HHBHHHONHHHHHO (HHHHH
OHHHHHRRHHHHH R HHHH I
OH#HHHHHH AR HHARH O~ HHHC



ORHHHHHBHHH

HHEH#O<HHAHo HooMHo HE##H#o #HBHE I

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHHHOHBHH | #AHHHHHHHRHH Qo o MHAATHH#HHHH#AHO0 KL T-NGa N * o ¢} QH####HHHAH L HH#HH
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

##o #HOOH#Ho #Do Mo HH#HHE ¢ HHHHH XSO HPHHEn #HPHEH D HHHHHH ( HHHHHHHHH O HHH Ao ###H  #
HoHHHHOH#HE | HAHHHHHHHHHHQDo MHFQA Y ########0 Yo QES#No ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

##o#H#OOH## o # (0 MHo B#H##HHE HARHHXBHH##HYYAH B Y ARHHARHH?

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHHHRHHHHQ (o MBHE R, " O#PHED o LQRIEHH ¢ TR HHHH L HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
##o #H#OO### o Ho o M#n #H##HE ( HHRHHXBHH o HPRHHo #PHAR P HARHH ¢ BHHARHHAOHH AR HH

HAHHH OB HHHOHBHHORHHH | HAHHBHHHAHHH Qoo M# " B H##HH
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOH# ON##H# 0 #D O Mo HH#HH ¢ HHHHEXHAHHHO Y AR #Y Y AR HOH#H ( HHHHHRH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# HH@Do MHAL Y #HH###

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B HEHEHEHOR THUBHHHHHH T ) #HHH | A | HHE LHHHHEH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

et oH&H o T < SO } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHH#HH O o HHEEAHHH I 0 Ho #O6H (HEH ¢ HHHIEYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHIH Y o HHEHAHHR I o o # ) #5 H+H BRI H#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 ) #, # - #AHHEYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

HEH#H O Ho HHHUHHIHHEO o # 1 # - #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHOHE HORLHHHHE | BHHHH DR LB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BHENTHHEHE | SN R D ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



Hit#RH IHIHORBYH

HEHH O Ho BB O HEHHHREBHHE | HHHHH SHBHHHREY VHBHHHHHDHHHADHHH AR ~#
HBHHIWHHARQYH#

HHAHE  BHAHBLH

#HunHn #\H  HHE HEH

HOHHHBHHHBHHH R

Yy
HDHHHAHURBH IS



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHB R HHDHHHADHHH AR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HEHHBHH B

VHHDHHH NUHBHHHHE Y H~ 1 HHENHHBHH | B YRR HHDHAHHADHHH A IHHHHH## Y #o Ho Ho
HEHHBHH BRI o o H T HHHREBHHH |

HEHH B HHDHHH ADHHH AHUHHHHH I o Ho Ho HHB-IHIE #IYH

HBHHR_ HCHHHH

HEHHHTHTHHHHAD

HHHHHNHHHHHH Y ) #DHHHADHH AHDHHH A DHHHAH DR AHDHHH A DHHH AHHHHEHHHH | #H17?

HHHHR " HHHHH Y HEAHHY ) HDHHH ADHHHAHDHHH AHDHHH AHDHHHAHDHHH AHDHHH AFUHIHHHHE #THTHTHHHR
#HR#



HitH | HEHHHH R HHDHH

AD##

AHDHHAHHH | HHHHH SHHHBHHE Y HHH Y HHDHHADHHH AR Y #

HHH I O NI OH OH O OH OHOH OH ORI #

HitH  HXHOHBHYH

HHHIH Y H LHH YRR~ H~Ho H~H~H~H~H~HO# HHHBHAHHHNS Y #
HEHHRH HHERLHRH R 0 Ho #o Ho Ho Ho Ho Ho HUENEMBHEYH#

HHH I Y HAHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOQHBHBHBY # #HAH# HHH#HHH HiHCHHHHHHT HEHOHHHHRRY HHHHHSHEHHY HUALASHHHHH
HHHH NI FHAEAHHHRBE HHENCSHIHHHH #1#],

IH T H#HHODHIHED HH OHBIHIHHHHHHHHHH ORHRHIHHO (HHHIE  ORHHHHHHHHHHIHHHH I

OHHAHHHBHHABHHARHO~HHHC



OHBHH#HHHH

HHEHHO<HHAHO HHto MHo HEHIH ( HHBHEXBHBH 0 # PHHH o #PH#H#H ¢ #HHHHHHBHBH?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHHOHHHH | HAHHHHHHHHHHOH o MHo CHHHHHHHHHWA* 0 000D?2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HONH#Ho #Po Mtto #H### ¢ HHHHHX# O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH 1#A####H#HH#HOP M#@E}#####

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HHO#HONH##HO# " oMo HHHH#H ¢ HIHH#HHX# O HYY A #Y Y Ao HOHHH HHHIHEAHOHHHHRHIHHHHORBH?
HHHHH ¢ HHHHHH R OHHHHHHHRQHHH T # # - HHHOHHHH OHBII | HAHHHRIHHHHHO o M# E}########iAn ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHHOR T HUHHHRHHHHHHHHHHR I =HEQHAH § PHECWHEHHH#H



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH B o HEFHH o HHBHHOHHAT T T T T T@? | ## T T T T T T@? (HHHHHHHHHE? ) HEHHAHHHHE?
MuU###KHYHO#HCHEH I #aH HEHCHOHSHYHSH

HM# SHDHOHOH# LA AHNHHHHHBHHHHHHHHHHHHHHHRHOHUHCY o #HHHHE

OHAHHH B XHHHHEXBHHHH Lt e # CH L et r #HHHH T HHHH T HHHH
HEHHBHH R A DHAHY Y Y HHH R HAHHRDINU " #  #UHHH THAHHHHBHH R
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
HHBHBHBHBHBHHEH R HAH B H AR H B H R AR #AHSMT J######o #KEYHO#CHe#r #a#

# #HASMT I###H#H o HHHHHAHBHBH B HBH B H R R A A A R R R R H R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHHHH B HBHBH B H B H B H B H B H R R B H B H R H R R R R R H R H R H R
H# | # " HER AR EX#X#3333330233333307

#ito H&# o HHBHH AR HHARHH AR HHARHH AR H AR <SHAHHARHHUBHHHR L H#



HitHHRHHHEH IR L H#



A UHHERHE L



A UHHERHE L



HHRH O R L #



A UHHERHE L



#

HIBNHHHHH






HORHIHHI  #



HHHOHOHHH



HitHHRH SHEH MRS L H#



HHHHHS CH#H#HHHHE } #



#H#  HOBEHBHHH



#(#H#H#S CHHHBHHRHBH IR HHBHHOHBHABHBHHAHORHBHHRHOHE |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH
HH AR QU AR QR A QR R A QU
B QU A QR A QAR AR QU AR
HH QR A QU 0 S QT AR QRS ) #IHHH0
B AT QU QU B A A R A A A A A A | #

WYt (HHHHHEY R DHDHDHDHDHDHDHDHDHDH DH AR RHEHEHEHHHIHTHEH (HEHEHEHEHEHEHEHEREHEHEHEHEREREH
EHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHNHYH

B G G A AR EHEHEHHIUH T HitH (HEHEHEREHEHEHEHEHEREHEH
EHEHEHEHEHEHEHEHEHEREHEHEHEHEHEHEHEHEHEHEHEREHEHEHEHEHEUNSGH HHHHHHAY H H# # # # # #
HAHAHARM " #HHY#

HHHHH O

HHHHHOROHIHYH

B

HHH G #

HHHHHHHHH R Y #

i

HHBHHHPH RS # HoH B HOHUBHHYH (FHHHEC HOH 55 3 3 H SHHYH S H 3 H 3 HEH ™ HHORUMHHYH
B #

B

HHBRHHHHH R Y

HiHtH

HUHHHHHHAE A S Ha At - HOH ORI (HHHHH © 3 SH S H S H S H S HHHHIE SH O H S HH ™ H-HOHUHHHH (Y
O HESH 34 I HIHIHIHIHIHIHIH U HHOHURHHYH

# HHH#OH#



HHBYH

# HHEHHHHHH SH HHHRHHHHH R O# - HOH UHHHNH (#
B RO - HORURHHUH (HHH#Y -

B R O# ™ - HOBUBBHIH (#



HHHOHSHIHIHIHIHSHSHIHIH A HEH HURUHUHAHYH

BHBH»HBHBHYH

HAEHBHHHHBHENRSH

HEHBHHHHBHH B R O # " HEHEHERHHUH (H I © HEHHHH B SR H R RO # " HEHERE#HHNH (#
HitH# O HHHHBHHHBHHHRHHBRHHBRGH OB HEREHE RGNS (HHBHH OB HIHIHIHIHIHIHIHIH IR A HEREHERY
#y#

HH#H#H

#i#y#

HUHBHHHHBHHNH SHHBHHBHBHHBHHHHBHHRHRHHBHO# " REHEHEHH AU (HBHHE -

HAEHBHHHHBHHBH T H AR O # " HEHEHER#H#0H (R © HEHHHHBHH B H BB H B O/ T HEHERE#HHNH (#
HEHAOHIHIH LA IHIH IR IR IR IH IS L] # O HEHERERHHYH

HHBHHE O H# #HHYH

HUH B | BHHAH SHHBHH U R H B RS USRS H RS S BEHEREHHAUH (HAHHA# HVH VR IH R VBV #IHTH1H)
HUH " HEREREHB N (BHHHRY © HHBHHHHBHHBH U BT H Y T BEREHEH 0 (HHHBH O RS H3HSHIHIH3IHIH3IH
SHIHIHIH HEHEHEHHBYH

HEHHH " HHHBFDHEHHHRHHH I H S HIH S HIH I HIH I HIH I HEHEHEHHH NS (HBHHH O H I HIH I HIHIHIHIHIHIH3IH
SHAH T HEHEREHBHYH

HU#HA(RHRHBYH

HEHBH PR HBHHAH SHHBHHBHBHHBH R HBH TR H R H A 8 BEHEREHHBUH (HBHHE -

#oH R« THERERERHHYH

#HBHA(RHRHBYH

HEHHHBHHHBHUH SHH PR HH PR HH PR H PR H PR T HEHEHEHBHNH (HH#RHE -

#oHH R« THERERERHHYH

HHHBH(HHBHHYH

HEHHHBHH PR IR SHHHRHH BB HH BB H AR H AR - # T HEREHERBH X HDHH

HELHSHoHa#BHVE, #VH , #, #D#, #, #, #D#, # , #, #D#, #, #, #D#, #, #, #8#, #D#, #D#, ##H##
HHHBHARHBHHQH A

HHHBHREHBHHQUHHHAHH " HRHH B AR HBH QR HBHHBH R H RS H AU B HH B QR HBH R SR H B A HBHH QU B #
Yt SHAHHHQHHHBHHHQHHHRH AHBHHHQHHHRHHH | HHHRHHHRHHHQHH AR (HHARH AHBHHHQHH AR ) H#
HHHAHHHHAQHBH AR HA * HBHAH AR HHHHQHHHHBHH A H A HAAHBHAH QR HHHH Y | BHAHHAHBHHBQHBHAHHE -
HEHBH AR HBHHQUHHHBHH | HRHHB AR HBH QBB BH B H AR B H A Q1

HHHH OBHHHH AR AR EHHRHHELHHHHH ATHEHHH NHERHHEHH DH B QHHH R NHEHHHHH SHHIHHH AR AH EH#HE
HARHHHH AHH RN EHHH S HAHH AHHHH N ERHHH O HHH R AHHHEH N EHHRHEH T HIHHH AHHH R NHEHHHHHH8H
HHHE QAT N EHHHH QR IHHH AHHHHENHEHHHE | HHHIH QAR DR EHHIH | R AHHHEH N EHH < HHEH
HAHHHHB AR EHHHHHHHHHH AHHHHH N EHH IS HHHHH AHHH B DR EHHHHR D HHHHHAHBHHHNHERUH (# #H# -
BBt H G« T HEHEHEHBHYH

# | AR (R RHHYH

#VHRHHE #HHAHSH | BB H R - 8 BEHEREHH AN (H" HHH -
BBt «H T HEHEHEHBHYH

HHHAH [ HHBHIYH

HEHBHHHHBHHAH SHHBHH SR H B R A UR  BEHEREHHHUH (HSHHH © HHH B H B R
U# " HEHEREHBH N (HUHHHASHIHIHIHIHIHIHIHIHIHI Y " HEHEHEHHHAYH

HE&HHH HHBHIYH

H&HBH IR " HHHNH



HEHHHHHHHHHHHYH

EH#HYH

H(HHHHE BB (S Rt #

B (HHHHDHAAIAH (MRt tH HEHEHEHHHYH
) #Ht#

HYHHHIHEH ) HHH R Y



#HEHEHEH#R NS (#* HitH
HHBHAHBHBH R R



#HEHEHEH#RNH (HHHTHE
HHBHAHBHBH R R



#HEHEHEH#RNHS (H#, HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# - HitH
HHBHAHBHBH R R



#HEHEHEH#RNHS (H# . HiHH
HHBHAHBHBH R R



B HEREHEHHHUH (H/ HH##

B R HEHEHEHHHUH  HOHHHO SO HAHA YA HAHA YA AR YA LALON " HHHUH " HL1HHHOH
ApAHALALALALALALALALALOM  HHHUH HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHEHEHEHEHEH | HIMH HARHHISHESHEHEHEHEHEHEHEHEHEHEH | HI%H
HEHHHSHEHEHEHEHSHEHEHSHEHEHEH | HHUH HOHHHSHEHSHEHEHSHEHEHSHEHEHEH | HHUH
HTHHHSHEHEHEHEHSHEHEHSHEHEHEH | Y HOHHHSHEHSHEHEHSHEHEHEHEHEHEH | HHUH
HOHHHEHEHEHEHEHEHEHSHEHEHEHEH | HISH # 1 HHHSHESHSHEHEHEHSHEHEHEHEHEH | HI%H

H; HHHSHESHEHSHEHEHEHSHEHEHEHEH | HIMH H<HHHSHSHSHEHEHEHSHEHEHEHEHEH | HIUH

B SHEHSHEHEHSHEHEHSHEHEHEH | I H>HHHSHEHSHEHEHEHEHEHSHEHEHEH | #HUH# #7
HHHSHEHEHEHEHEHEHEHEHEHEHEH  #

HxHDHUHHHLH, HD#, #DH#, #, HZH, HNHSH, #, #, #, #, #, HOHEHSHSHSHSHSHSHSHSHSHSH SHSHSHHHHHQHHH#H
AHHHHH AR EHH R N AR N E R B AR AR E HHHHH CHHH R AT AHEHH DR HH R A Y
B AR E SR HH R AT N E R E R A AR E S R B AR AR E S U A S
DS E A THA A AU NHE I DHH R AR N E A K U AR E HHH U AT ARE
BB AR N E NS A AR E OB AR B N EHH P HHHHH A AR EH
HHQHHHHH A HH AR E R R AR AR EHH B SHH B AR NS E R AT B AR AHE HH##U
B AT N E A\ R QR N E A A AR E H R X H AR QAR N E Y 4

HHAHHHBHDHEHHHHH T HHBHH ARHHHHAREHBHHH | HHHBHAHHHHHAREHHBHH\
HHHHAHHHHH QHBHH IR | #HEHHAQAHHARH QR BHHHHH N HT QHH AR H QR HHIH

HOH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HBH#H#HSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HD#H##SHEHSHEHSHSHSHSHSHSHEHEH | #HHUH
HEHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HHH#HHSHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HLHHHSHSHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HNH#HHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HPH#H#HH#SHEHSHEHEHEHEHEHEHEHEHEH | #HHUH
HRHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HTHAHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HVHHHSHEHSHEHSHEHEHEHSHEHEHEH | #HHUH
HXHHHSHEHSHEHSHEHSHSHSHEHEHEH | #HHUH
HZHHHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH

HAH#HEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HCHHHSHSHSHEHSHEHSHSHSHEHEHEH | #HHUH
HE#H##SHEHSHEHSHSHSHSHSHSHEHSEH | #HHUH
HGHHHBHEHEHEHEHEHEHEHEHEHEHEH | #HHU#H
HIHHHSHEHEHEHEHEHEHEHEHEHEHEH | #HHUH
HKHH#HSHEHEHEHSHSHSHSHSHSHEHSEH | #HHUH
HMH#HHSHEHSHEHSHSHEHSHSHSHEHSEH | HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHEHEH | HHUH
HQHHHSHEHSHEHEHEHEHEHEHEHEHEH | HHUH
HSHHHSHEHSHEHSHEHSHSHSHEHEHEH | HHUH
HUH#HHEHEHEHEHEHEHEHEHEHEHEHEH | #HUH
HWHHHSHEHSHEHSHEHEHEHEHEHEHEH | #HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHEHSEH | #HHUH

# [ #H#H#8HEHEHEHEHEHEHESHEHEBHEHEH | #HXHBH\
HHHXHSHSHSHSHSHSH SH SHSHSHOHSHSHSHSHSH SH SH SHSHSHSHSHSHSHSHSH SHHHHH LHUBHHH ORHH 0 HHOHH

HHHHHHH SHAHHH ORHHHHRHO (HHHHHE  OHHHHHHHHH TR HHHH I

O##HHHRSHHHHHHHHH O HHHC



OHBHHHSHAH

##A#H OH##H 0 #o oMo HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R BHBHHBHH OHBH I H A TR HOHHBXHHHHOHBHH | HAHHHHAH#AH# Do o M#AE}########R
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<####t###o#H##HSH 2 H#H  ##0DE | #1#o #HH# O #ARC



ORHHAHSHHH

#H#O#HONH##H o #Do Mo HE#HE H#tHHH ( #HHE
#X#####n#yyé#n#yyé#n#6###&#####A#é#####ﬁ###?#####g########é######## Hitt

HHHH ) HHHSHHRH OB | HAHHHBHHHAHHODo MY EY######A##I=Co# #A, 3o O#AAHHO HAHHHAHIHH#IH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders
meeting<#####H#oHAH#HSHo o o ###H ] Ho #H## O ##HAC



O##HHHSHHH
HHAHHOH#H# 0 # (0 Mo HERHH HHHHHXHHH#RHOHY Y AH 0 #Y Y Ao HOH#H ( HHHHHAHOHHHHHOBHH?
HEHHH  FHHHRHHH OHHHHHHHH NHHHHHHHDHHH XBHHH OHHHH | HAHBHHHAHHHHQ (o MEH Lo #HHHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<###t##Ho #HHSHUHH# [ ##to #AH# I Ho #H#HAH O #HAHC



O##HHHSHHH

HHAHHOH#HH o #o 0 Mo HHHHHE ¢ X0 #Y Y A# o #Y Y A o #OHHH HHHEAHOHHHAHOH#H?

HHHHH ¢ HHHHHH R OHHHHHH R NHHHHH DI X HHHH OHHHH | # AR HHHHHHHA#00 0 M#An o #HH#HHH#H##KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####t#Ha #HAH#HSHUHH# at o #H## 1 #o HEH# O #HHC



O##HHHHSHHH

#H#O#HONH##H o #Do Mo HE#HE H#tHHH ( #HHE

HXHHHHE0 HYY A #Y Y aH o H OB HHHHEDHOHHHHR OHHH P HHHHIE ¢ HHHHHHH OHHHHHHI AHHHH R OH#
HOHHHHOHHHH | HAHBHHHRHHHAODO M oo #HHHAHHHE Lo QER; By T#0 I * (##o #HHHHHH 1 HHHH

OHBHH [ HHHHBHHHRHHIH | HHBHHHR<HURHBHAHVHIHSH, # #CHh#Hr#1#tsHL#OHPHh#eHr # #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

HwH#h#te#rie# #HyH#HOHUH# HwHaHNH#LH #LHOH# HOHOH HwHi#tH#Hh#

HU#h#LHSH | #<##HH##H0 HHHHHSHOR#H | ##to HH#H 1 Ho HEHH O HHHC



OHBHHH#SHHH

##o##aN###n#(nM#n#####n#####&###

HXHHHHE0 HYY A #Y Y Ao HOBIH ¢ HHHHEDHOHHHHR OHHH D HHHHE ¢ HHHHHHI OHHHHHHPN HHHH R
HHHDHHHH OHHHH | HAHHHHHHHHHHO (o MHo o o HHHH####=00TCOCDRE, #7206 ¢ HHa HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,
Christopheri>### (H#HAH#H##HQHHH#RHH# ] S0 HH o HHHRHHFRHHIRE ]S HHABHHHRHHFRHHHR SR SRS



QH OHHHHHHHHHY



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH
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