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THHHUBHHV HHHWHHHX B HHH T4 [ #HH\
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B © At N #

HuHHHHE HHHHHGH R RO BH

HHHHHORQHHHHHO HBHHH " HHHHHHHHRHY - B OB L HHHEHHEY 0 o BHEHHHHHFARr # 1#a# LH L HH#HE###V 0
QHHBHHBHHRAR T H1Ha# LHIHHHEHHH 0 o HHHHHHHAH IR T H L Ha# LH IHHHEHBHY o o HEHHBHEBRRAR T # 1 Ha# 1 # 1 ##
HUHHB Y HUHHHHHHHHHCHAR LH LHDH T #H1H LHHHNHHH SHYUHHHHHHHHHCHAAMHDH T #1HAH LHHHEHHH?
HUHHHHRHHHHHCHA# LHIHDHr #1H I HHHEHHH
HUHHHHHHHHH AR HLHa# LH LHHHEHBHY o UHBHHBHHFR NG T # 1 a#t VH LHHHE#HH#H
HoHHBHHBHHRAFCHIHAH LHLIHHE HHHY 0 UHBHHBHHH N T L Ha# L LHHBEHBHHHH BN C #1H#
a#l#1### He#H AR HARHTHa#hHO#MHaH LA Ht##H o #H#RH#HARH T Hatth#o#mHtas LH##
THHHY O HBRHHHHHHRAR C# e L #LHHH T B Y oo #HERBREHHHAR C# 1 a# L1 #H#H
T RHHHHLH B HHHH T #afhHoHMB AR LH##H
CHBHH RO R TR NHORMH AR L HHH EHHHHH 0 HHHHHHHAH AR T # 1 #a# LH L HHH U H AR r #1
Ha# 1#1###
" HBHHBUH RN T # LHa# VH LHHH OHHHY O UHHHHHHHHH AR T # 1 Ha# LH LHHHERHHY o YHHHBHHHHHSHWHIHS
HSHIHHHEHHBHHUHHHHHHHHHCHAR LH LIHDH T H1H L HHHEHHHBHIRHHBHERHFAR T #1#aH LH1H##H
T HHHRHH R H SRR AT Hath#odmBat L ### ~ #H## o #RHHHRHHHAT #ath#oHtm#tatt#t#



HoRHHGener a L#HHIH## [ $- 409 M/D/YYYY##
B0  OO%HHHHSHIHHI\SH, ##0_) ; [RED]" ($"#, ##0\ ) ##
B R BHOHBHHOHHHO%H#H



HABHHGeNer al###HEHH# [ $- 409D\ -MMM## ; #-#6##_ (\$* #, ##0.00_);_(\$* \(#,##0.00\);_(\

$* \-22_);_(Q_)#H%H# ##\$#, ##0.00_); [RED]" ($"#, ##0.00\ )##
HOBHHHE , #HO . OOHHH HEHHQARHHHIOHDY HHHHHHHHIEA

HHOHHRHHARHA
HHORBHHHHHRA
HHORBHHHHHRA
HHOHHRHHARLA
HEOHH#RHHARHA
HHOBHHHHHHRA
HHOBHHHHHHRA

AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
AnHHHH O
ARHHHH-HOV
AHHHHHOHOY

Hito#H#t  H# o Ht o Ha#HHBHOHOY

HEHHBHHBHHRA

a#t#H#H#aHo#

HHOHHRHHARHA
HHORBHHHHHRA
HHORBHHHHHRA
HHOHH#RHHARHA
HEHH{RHHBEHA
HHOBHHHHHHRA
HHR R HHHHEEA
HHOHHHHHHHRA
HHURHHHHHHREA

AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
A #OY
AHHHHHOHOY
Ao a
AHHHHOH

AHHHHHBHOY HHOHBHHBHHRA AHHBHHHHOY

HHOHHBHHARHA
HHORBHHHHHRA
HHORBHHHHHRA
HHOHHRHHARHA
HEOHH#RHHARHA
HHOBHHHHHHRA
HHR R HHHHEEA

AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
AHHHHHHHOY
A ) HOY
AHHHHHOHOY
AHHHHHOHOY

HHQH#HHHH o #AHH TR aH

#HU#H ¢ # HHHHR AR OR Q" HHUHH B ¢ HHHHH QB OH O (HHPHHHHRHE 0 HARBHOH Q# Y B UHH H# ¢ BHHE
HHAHBHHHOH QU HHUBH  H HHHHHAHBHHHOHQH (HHAHHBHHAHN QPR QR #HHOHH# HOHHHA
AHHBHHOHQH > HHOHB  H HHRD AHHHHE | HOH T HHOBH B HBHHARHBHEHOB " HHOHS  H  HHHH
AHHAHHOHOH " HHOHBH O HHR  AHHBHE | HQ# " HHOHHH HHH
CHA#H#RH oS HEXHARHH AR HH A AR H AR OB HEXHARHH AR HA QR H AR O/ R #RNHARHHARHHB AR HH
Hatti#t H#Hh#HHHRHHTR SRR ORI " BHXBHH AR H TR AR RO H R " HHX B H BT AR H o H#
HENHHBHHHBHHAAHHH HOBHH HHNHHHHARHHARAHAR HORBHHAHXHERHHARE T #aHHARHOR#H
HENHBHHBHHRHHARHE HOBHE HHENHHHHHHOQHBHHHOHRYE B BHEBHHRHOAHHE  HEHER ## 1" #H#BHH#RA
AHHHHBOHHR HENHHHHRHHEN QHHE  # | HHHHHR | HHHHEHRD QBH#H HOHER " HEXBHEFRHHH2
R HREDHHHHHAHH O AMHH  Ho##H #HN | | H#igR oAl fofitt #Eh# " HEHARRO AR HotdH
HENH"HHBHHHOARHE  HEHHH HHL" HHHBHEN QBHHBHOBEE BN BN QR HORERHEXH BT
AHHH  HOBHH"HEX HHHBHHOQRHH  HOHEE HEN HHEBHHRCHAHREE HEHHE HH L1 HHHHHEEN QHHHHHOHEY
HENHBHHHHHRD QHHH HOBHE " HHX HHHERHHOQHBHHHOHRY N | " HHEHHH<HAHHHAHORIE #H# HHERRHR
A##H  Hof## HEh | SRR AR
HOHHH HENHHHHHHHRA AHHHHHOHHE HHD HHHHHHHCARHE OB HHN" "HEHH o HARIH # R
#H# 1" " HEHHHRD QAHBHHHOHEHHED "HHHBHHOAHHE  HOHEH BN HHRHHEHH AR R ORI
HENH " HHBHHHOARHE  HOBHE BN HHERHEN QBHE HOBEE HEN" HEEHERHARHE  HOREE HRhHBHERHERS
AHHBHHOHIR HENHBHHBHHHOABHHBHOBHY HHENHHBHHRHHN QHHE  HOHEH HHN BHERHHED QH#HEHOHRH
#it® HAHHHRHCARHH  HOBHH H#HN""HHAEHHOQHHARHORSY ##7 " #HHAHHA QRSB OHRS HEN" BHHHRHS
AHHH  HEHHHE HHL" HHHBHHN QHHHBHOHRE HEN" HHHHHRN QBB B HEE HHL" HEHHERN QHBHHHOHEY
H#HEN" " HEHHAHCARHH  HORHH X AR QR AR oA HED " AR O QR oHER #HER" #EHHER
THAHHBHHOHHR HEN" " HHRHHHOABHHBHORHS BN HHHBHEN QHHEH B L HHHEEN AR
HIHHR B | HEBHERED QHHBHHOREE HH B AR
Hoft## H#h" RS AR OR R HHHSRR T AR o HHXHET T a g #HHHof#E #ih
Ht#HHRHH T AR HH HOHHE HEHHBHHBHHHOQABHHBHORHE HHN HHHHHHHOARHE  #HBH #HLHHHHEHHA
AHHH  HOBHHE HHEN"HHHHHHEN AHHE HOHHE HEL HHHBHHHA AHHH HOHRHE BHN HEHEBHRAHHE  HORHH
HEN" " HERHHHD QHHH HOBHE HHL HHHBHEN QBHH HOHEE HENE HEHHEHOARHE  HOHER HBh# HEBHERS
AHHH  HOBHHE S HHEXHHHHAHHA<HAHHBHHORIR HHN  HHEBHHHCQRHE # B BHL" HBHEREDN Q##H HOBHHE
HHN" HEHHHRD AHHH HOHBH #HH]  HEHHHRA QHBH HOREE HENBHEHEHBREHARHY



HUHHR HHL" HEBHERD QHHBHHOREE HHN" HERHEHD AHHH



HOHH#H #HH#1  HHBHHHD AHHH HSHHH HHIHHHBHHRHHARE OB BHNBHERHHHHAHE  #OHHE
Hi VHBHHBHHBHARHHBHOBNS HHN HEAHHHO QR HHH #H L HHERHEN AR HORAR #HHo "HEBHHHA
AftfHHHtatif #HhBHHARHHARAHAR  HoH#E HEhHARHHARH AR HHAROHAR HEQHHARHHAR 2 ARRY  HEHHH
##1 HHHHAHCARSH  HURHH BHL" HHSRHH QHHE Hofsd #Eh" SHEHRE AfHH HORHE HH]  HERHHA
A##Ht  Ho### HEhHBRREHHHTARRE  HSHAHR BHLHHHTRRHHARTT  HO#HY HR 1 #HHHHHRRRARHY  HORRHS
HENHBHHBHHBHARHHBHORES HHQHHHHAHHRD QHHBHHORIR HH BHEBHEBD Q##H Ho##H
HENHHHBHHHHHARBHHH QRIS #H HHEHHBHH-HAHHRHHORRE #80HEHHEHEA a#H#
HORHHHRHXH HHEHHHOQBHH  HOHBH HH (HHHRHHHRD QHBHHHOHIE #H HHHEHRHHA QHH#HBHO#RY
H#it H# HHHHAH O ARHHHR QRS HEXHS  HEHHHR O QHBHHHORHH  #HNGHHHARHHH O QRHBHHOR R HH XHERHH AR
At HSHHH HH1H#"#HHHAHHOAHHHT  HOHAH " Hit | # " HHHHAHCARHH  HEHHA HHL1H HAHHHAAHAH
HOHHBHIHXH HHBHHHOAHHE  HOHBH"HH | # HEHHBHOQHHBHHORIR H# " HHEBHHHD QHH#H HOBHHE
HENH HHEBHHRD QHHH HOUBHE HHNH BHEBHEN QBHHBHOBEE HH O BHERHEN QHHHHSHER HB1H HERREEA
AHHH  HOBHHBHHXH HHEHHEN Q#HH HOHHR"HE | # HHBHHRD AHHE HOHHE HHN  HHBHHEN QH#HHEHBY
HHVHBHHBHHRHH AT HORHH HHHEHHHRHHN QBHH HOBHE HEN | B <HAHHHHH ORI
Hi HBHHRHHRD QHHBHHOHIR B HHHHHHHHCHAHRH HORHS X HHH R CHARHHHHOHER R DHBH R
CHARHHBHOBHE H## H " BHHBHHN A### #IHHRHER | HERHERD QHHH HOHRHHHXE B HCHARRH
HO#HH " HHX  "HEHHBHCHARHHBHOREE ## # HHHHHHN Q#8H HORHHRHHE | | "HHHHHHA QHHHHHOHRY
#HH# # " HEHHHHCHARRH HOHRH HHN" HEHHHHOHARBHHHORIE #H HHHHHRHHA QHHH HOREE #HNHHBHHHRY
CHa##HH HaH#H# " HHEX HHAHHHAECHARHHHAOHHHR HHN" HEH#HHADHARHH
HOHHE HHENH"HHBHHHD QHHHHHOHIE HHNE " HHHHFHCHAHBHHHOHBR D " HBHHBHCHARRH
Haotti#t HHHAHHHRHHHRFAHRE HORSH " # | HEHHHAHH O AR HBR HER HELHHBHHHAR 2 ARBHH B HHH
HEHHBHHRHHRD QHHH HOBHH "I | HEHHBHEN QHHH HOBEE HENH " HEHHHED QHHBHHOHEY
HHH HHBHHRD QHHBHHOHEE B H BN QHRH HEHER HELH HHRHHRD AHHE HOHHH
HENH " HHBHHH<HAHHE HOBHE HHENH " BHEBHHN QHHHBHOBHE HENHE " HHHHHRED QHHBHHOHEE ##°
VHHHBHEN ARHH HOHHE HENHHHHBHHRD QHHHHHOHIE HH HHHHHHHN QH#HEHOHEY
HH HBHHRHHRD QHHE HOBHE HENHEBHERHEN QBHE HOBEE HENHHHHHHHE<HAHHE HOREE HRNHEREHR#RA
AHHH  HOBHE HHENHHBHHHHEN QHHHE HOHEE HEHHRHHRHHRD QHHBHHOHIE HHQHBHHIHHHHHAHHHHHOHHY
HH HHHBHHHHOQHHBHHORI] B HHHHHRHOQRBHHHORIE #H HHHHHRHH<HAHHE  HORHH"## | #HBHHH#RHA
At Ho### HEhHBHREHHHOARRE  Hol#H BEh HHSRRHH ARSI B # HHHTRE<HAHHT HottHd
HEN  HEBHHHOQBHHBHORES HH B HHAHHAHHARHE HORHH"HH# | HHHHHRD QHHBHHOHER HH#
HHHBHH D ARHH HOBHBHHBXHBHBHHAHCHARHHAHOHHA H#H# HAHSHHOQHBHAHORHE HE # HEHHAH<HAHHH
HBHHHRH | BHEHBHN QHHH HOHBH"HHE | HBHHHRD QHBHHHOHEE BHNE HHERHHO QBHHHR O
HENH HHBHHHOQBHE  HOUBHE HH (HHBHERHEN QBHE HEHHHE HHLHHHHHHHHCHARHBHHOHIH
HENH " HHBHHHOQABHHIHORHE HHENH " HHAHHHO AR HOHHH"H# | | "HHBHHRA QHHR # | HHHHEE | # HEHHEA
AHHE  HOHHH"HH#| | HHHHHHD AHHE HOHHE HHNHHHHHHHED QHAHHHOHEE B BHEFHERRN Q###H HEHHH
HEVHBHHRHHRD QHHH # | BRI | BHBHERHEN Q#HH HORHH " HH | HHHHHHHRD QHHBHHOHEE ##
#H"HHBHHRA AHHH ##t | # HHOHHHARHHACHARRHY # | #AH HHUHBHHARHHTARHE  Ho##d HEhHHRHHHTRS
Ha###HBHOfRY #HE HARHHARHHARHH



HOHHE HEN " HHHHHHRD QHHHHHOHRE HHN " HEFHHEDN QHBH HOHBHHEXHHEHAHN #H#
HOHH# " HH<HHHHHHHHDA QHHHHHOHEH H# (HHEBHERRD QHBH HOBRE HENHHBHERHEN Q#H# HO#HHE
HHSHAHHHHHHA AHHH HOBHH | HHSHHBHHRHHN ABHHBHOBHY | HHORHHHHHHHN AHHHHHOHHHE
HHOHHHBHHHRN AHBHHHOHHS | HHOBHHHHHHHA QHHHHHOHRE | HHOHHBHHHHHA QABHHHHOHHH
HHSHHHHBHHHD QHHHHHOHHH HHOHHHHHHAHD QHHH HOHHE HENHHHHBHHRLARHE  HOHBH HHNHHHHHHRH
AHHBHHOHHR HE HBHHBHHRD QHHHHHOHER HH HHERHHREDN QHBHHHOHRE B BHEBHHRE<HARHE HOBHH
H#Hith#" #H###H anf  HofHH BHhSEHHEREHT QSR HOREH B HRHHEREE QRHHRofRE #E T # BT
AnHH#HOHHE H#Hit # HAHHHHE AHAH
HOHHH HHN"HHHHHHHN QHHH B BB BHL HBHERHDN a#H#H



#HUHER R "HERHERD QHHBHHOREE HHN" " HEREERD AHHH



HOH## ##] "HHHHHHA AHHH

HoRHHRHHXBHHHRHHH HAR B R # " B X BT TR AR R " X B TR TR AR X R
HHH R H AR O " HEXSH AR TR AR o R XS H TR T QR o R XSRS AR
# HOHHH | HEXHBHHHHARD QHHHHHOHRE HHNHHHFHHFHORAHBHIR | HHH BHOBHEBHHBH O HAHBHER 1
H#HEA#HH#BHHH Ao HARHHBHHHE HHA#HHBHHH B HARHHHBORHS HHLHHHBHHHE  HARHHHBOHHH
#Hit T HHRHHARY  HAHHE HoBHH #ih HHARHHCHAHBHHH RIS #HhBHHHRHHY
Ha###R | #HiH HEAHSRHHITRY
Ha##HHAH  HiH HEAHABHHHRHS
HAHHHAHOHAH HEAHHBHH RS
Hat##HH o #Hh HEGH<HAHRE HofE H#Hh HERREE T HaRR O T O
A | #iH HEA#HHHHTRE
At HHH HHABHHARHHAC
AHBHHHRHHA HHABHHARHHA®
AHHE  HOBHE HHEN HEAHHHOHARHE HORHE | HE | HEHHBHERD QHHBHHOHEE HRNHHHHHHHH LR QRIS | HEH
HUABBHHHHHH L HARHHHH " BB HHEABRHHHHHT L AR #HASR R aR#E #Hoft#d #ith
HHH#HT 2 AR RO #R HENSHSR RSB AR | ##E HHA#HHBRHH B AR HHARHHH
HEd##RHH SR HPAHHE HOfHH #Hh "HHARHHAAHHARY | #RY #HOHBRHHBRY - HAHHBHHRR B
H#H#d###HH R Ho HAHHARHORBE  H#RNHERHHERHHBAHHY
Haf# * #HXBHHH B0 HAHBHHH R HH " BHEXBHHHBHHH B AHBHHHORIH #1 #HHHB o #AHBH
#UHHH" S | HHHRHHE<HAHRRY # | HHE B | #EHHHRHH<HAHHR HofRH T #REXHHRHH TR <#AHHY
#UHRR W | HERRHHHHCHARRY H# | #H#H "B | #HHATR R CHAHY Hattiti  HEEXBHHHHH T
CHA#HHBH OHBHHHHXHABHH IR+ AR HH HOHBHHHEXHHBHHHAHCARHH  HOHHBHHHXBHHHAHHHE 2 AHHAH
HOBHHBHHXBHHARHHAOAHAR  HORBHARH XHBHHARHH O QR HARHOHRY  HRNHERHH AR Ho HAHHH
#UHRR W | HERRHHHHCHARRY # | #H#H "B | #HHATR R CHARBR R O HRNHHHH TR T AT o
HHQHBHHHHHHE " HARHHHHORI] H##E BRI AT OR Y #Eh#REH o #Ad TR #H
#it " HHHHH TR o HARHE HORHH " B XHHHHARHHCHAHAR HoRBHHARXHARHHAR o HAHHARHORBY ###)
HHHHHHN QHBHHHOBEE HHN " HHEHHHHCHARBHAHORRE #H#N" " HHBHHHCHARRH Hatt#ft HHh"HHARHHS
CHaf#R#H oM #EN" HU#RRHCHARBR oI #HN " ##HTH RS CHAH Y Hoft## Hih" " HEHHHH
CHAHHHBHOHAH HEN HAHHAHHOQRHH HoH#H H#EN" " #HHARH aHHH



HEHHH HE L HHHBHHRD AHHBHHOHIR B HHHERHERD AHHH



HEHHH HH1""HHEBHHHD AHHBHHOHER HHNH"HERHHHD AHHH



#IHHBHER | HEBHERED QHHBHHOREE HRNSHERHERD AHHH



HOHH#BHHH | | "HEHHHHA AHHH



HEHHH HH L HHHHHHHD QHHHHHOHEE HHNHHHHHHEDN QHBHEHOHRE BB HRHERHO AN
HOHHBHHHX " " HHHHHHO QRIS HOHBH BHNEHEHERRD QHBHHH O X B AR
HO### " #it | HHHBHHHACHARRY Hof#H ##h "HHARHHCHAHHAR HOHRH " "HE | "HHHARHCHARHY #-
HHHHHHE | "HHERHHERN Q#BH HOHBH"HH# | HEHHHHCHARRH HHHHHRE | "HHEHHHEN QHHHBHOREE H#H #
HEHHHHA A#H#H HOHHHHHRXH | HHBHHRD QHHH HORHHHHEXH | BN QH#H HSHBHHRHE | | | HEH#RHA
AHHE  HORHH"## | | "HHHHHHCHARHHE HOHHE HENHBHHBHHRD QHHE HOHHE HHN | BHAHHAHN a###H
HO#HH"HH# | | HHHHBHCHARHE HOHRH HHN | HHBHHHRD Q#BHHHOHES ## " "HEHBHEN AH#H
# | HHHHRH | " HEHEREN QHHE HHEE B HHERHHEN QHHE  # | B | "B <HAHHRBHOHQH
HHQHBHHBHHHOHAHHE HOHQH HHBHHBHHRHHN Q#HH HOHQH# H# (HHHHAHHRD AHHHHHOHQH
HEHHBHHBHHHA A##H HOHQH HHENHHBHHHHHOHARHHE HOHQH
HENHHHB o HARBHHE HQHAHH ORI o ORI HQHHHH#U
HEBHHH o AT HQHBHHUBHIHAH o HARHRIE HQUHHBUH #HH# o HARII#E #Q###HQ
T #itH##Ho AR



# #Q#"HHUHHHBHHHHoH AR



# #Q#"HHUHHHBHHHHoH AR



# HQH#"HHU HHHBHHHOHAHHHHE HQH HHIHHHHHH O HAHBHHHOHQH S BHXBHHBHHHH IHARHH



# HQAHHHUHHHB IO # AR



HOHPH | HHUHBHHHHHHD A###H



# HQAHHHUHHHB IO # AR



HOHPH | HHUHBHHHHHRD AHHBHHOHPH | ##0 | #HHH o HAHHH



# #HQ# HHELH#HBHHHHCH AR



# #HQ# HHELH#HBHHHHCH AR



# HQAHHHUHHHB IO # AR



# HQ# #HHL ###HHHHoHARRH



# HQH# HHUHBHHHHHHA a##H



# #Q# HHUHHHBHHHHoH AR



HOHQH# HHUHHHHHHHHA a#H#



#Ho#Q# ##0 | ##H#H##HHo HAHHY



# #Q# HHUHHHBHHHHoH AR



# HQAHHHUHHHB IO # AR



H#Ho#Q# HHUHHAHHHAHHoHAHHY



H#Ho#Q# H#H#O H#HHHHHCHAHHY



# HQHHHHUHBHHHHHHA A##H



# #QA#H#U | #H#HHHHHo AR



# HQAHHHUHHHB IO # AR



HOHPH HHUHHHHHHHHN A#H# HOHPH ##U | #HH#H o HARHH



# #Q# HHUHHHBHHHHoH AR



# #Q# ##U ####H#HoH AR



# HQAHHHUHHHB IO # AR



# HQHHHHUHBHHHHHHA A##H



# #HQ# HHELH#HBHHHHCH AR



HOH#PH ##1" HHHHHHAN a#H##



# HQH# HHIHBHHHHHHOHAHRH



# HQ# HHLHHHBHHHHoHARRE HOHQH
HHHB#HHH#H#HE #o ###H o #Y o ### o #Y o ### o #Y o ### o #Y o ### o #Y o ####o #Y o #####EENOrmal 2o0#
#####ENormal Ao######A#OULPUL 20#



Hu#H##ATIt Le

2uHAHBHHHHHY Y HYHHHHHBHHTHYYHHOH O HHY Y Ho #H#H - ##H## o Hoo #Ho Ho #Ho o #AAA#o oo Hoo YH#o STHY Y I#

Iy y#T#T#Y0o##QO# T IV###o #YHYHUOHAHRY Y Ho HoHo H##Ho o #HHHYHH«@HIYY#IVI#Y Yo #o IV#Yo I#Ioy#Y 10

#HWOHII T #a I##YI## Yo ##Y TH#T Fotton o ## 3 THHOSHH IHHIBHAY ###0 3THI30 #3334 #####o

HHHOM######FIrst Time Fill Rate (FTFR)o###a {######CDKo####a #HHHHHREYNOLDSo ###RH#H#
#AUTO MATEo###TD######AUTOSOF Ta### 1 e######DEALERTRACKa ###0##### #LIGHTYEARG

HEHSHHHHHHHPBSo #HHD G HH###H#HUCS o #HHHM######PARTS DEPT ACTION

PLAN #H###HHHAHBHAHHHT 0 HHCHCHHAHO D HHHHHRD  #tHH# (HIHHHHHO#HH

HHH R HEH R

HHHIH R SHH O I 0 # HEHEAHQHHHQHHNHH I



#######+###U#b#A##########FirSt Time Fill Rate###Honda Of Tenafly###NADA
Motors###First time fill rate###DATE ### OF RO'S###RO's Filled 1st Time###RO's
Filled Same Day###RO's Not Filled Same Day###Actual 1st Time Fill Rate

%H##H#Total s###CDKA##Stocking Status ##Inventory###% of Inventory###Guide###COLOR
#H#HINVESTMENT###Value###SCORING###Normal or Active Stock###over
70%###GO0D###AUtOomatic Phase Out##lLess than 30%###WARNING###Dealer Phase Out



#i#tLess than 1%###DANGER



##Manual Order



##Less than 3%###GREAT###Non Stock Part $'s



##lLess than 5%###Seldom used###Non Stock Part #'s*###Greater than 70% of PN's
HHOHKHE H#BHUHTH.#.#



##No Phase Out

##Not on ADP###NA###OUCH !!!###Repace by Hold

##Clean Core ## # PIECES###PART ####0UCH !!11111

##Dirty Core###Total Inventory###ouch! ! | ###ADP###ACtivity###Value $#H#A%HHHANOLES &
Guides

##0-3 Months###ACTIVE INVENTORY at 75%

##4-6 Months###ACTIVE INVENTORY at 23%##0BSO POSITION###7-12 Months'##75% will
likely become Obso 2% is guide###.75 TIMES $ ###0ver 12 Months"##Technical
Obsolescence 2% is guide###PLUS###New parts no sales###Minimal
Amount###EQUALSM##CRITICAL OBSERVATIONS:(How do you feel about these observations?)
Color Coat ###Pass or Fail ?'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###NEG-ON-
HAND (MINUS-ON-HAND)

##CLEAN CORE###ditto"##DIRTY CORE (RDCI) OR DONE MANUALLY ##LOST SALES CALCULATOR
VS. ACTUAL.##AVERAGE STOCK ORDER (Obtain data from your OE)6##MONTHS SUPPLY (This
calculation from your FS Template)+##GROSS (TOTAL) TURNS (from your FS

Template) *##TRUE (STOCK) TURNS (from your FS Template)###FTFR (FIRST TIME FILL

##Core Clean### pn###pieces

##Core Dirty### pieces###Replace by hold###RBH###REYNOLDS###NADA###% of
inventory###Notes###Current###this is your current and active

##1-3 Months###included###healthy parts inventory###0BSO POSITION MATH DONE BELOW
##7-9 Months###65% Will likely become obso###.65 TIMES THE 7-9 MONTH VALUE



##10-12 Months###85% Will likely become obso###.85 TIMES THE 10-12 MONTH VALUE



##13-24 Months###Technically Obsolete###PLUS THE 13-24 MONTH VALUE

##25+ months###PLUS THE 25+ VALUE###TOTAL###0BSO AS A % OF TOTAL

##PASS/ FAIL'##0BSO POSITION (LINES 23-26 FROM ABOVE)

##DIRTY COREB##AVERAGE STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN
CALCULATION)###MONTHS SUPPLY (FS TEMPLATE)*##GROSS (TOTAL) TURNS (from your
FSTemplate)+##TRUE (STOCK) TURNS (from your FS Template)G##FTFR (FIRST TIME FILL
RATE) (from your parts class homework assignment) ##AUTO MATE



##Active parts###Auto Phase Out Parts###Dealer Phase Out Parts(##Additional Data
Available From Auto Mate###Manual Order Parts###$ Value###Grade###DP2 ###Total Idle
Capital###DP3 ###Negative On Hand###DP4###Parts with no bin ###DP5###Parts with no
cost###DP6###Monthly Closing Inv Value###DP7
##Lost Sales)##Value of Stocking parts with MNS 6-11 Mo..##Value of Stocking parts
with MNS 12 Plus Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock
Parts w MNS 6-8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w
MNS 12 Plus###Current to 3 Months###over 12 Months'##0BSO POSITION (LINES 23-25
FROM ABOVE) ##AUTO SOFT###Activity from Source 1##13-18 Months ### <##FTFR
(FIRST TIME FILL RATE)(this is a post class assignment)###DEALER TRACK ARKONA
#H#MONTH OF : ###STATUS###PROFILES GUIDES#######PIECES###VALUE###ACTIVE PARTS:
STOCKED###See 9 D###ACTIVE PARTS: EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS:
UNDERSTOCKED###ACTIVE PARTS:TO PHASE OUT##LESS THAN 30%###TOTAL ACTIVE
PARTS###SUPERCEDED W/ON HAND###LOW DBL NUMBERS###INACTIVE W/ON HAND, ##LESS THAN 30%
these are Auto Phase Out Parts###INACTIVE PART NUMBER # AND %###TOTAL INV. TO SELL
##CORES ON HAND###LOW PIECE COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON
OPEN R. O. 'S###0NE DAYS AVG SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY
MASTER###MINIMAL###PARTS WITH OUT COST###INVENTORY AGING BY LAST SOLD###INSTRUCTORS
NOTES###ACUM %
#H#NEVER SOLD###THIS IS TECHNICAL OBSO###ONE YEAR AGO PLUS###ELEVEN MONTHS
AGO###THIS IS POTENTIAL OBSO###TEN MONTHS AGO###NINE MONTHS AGOG##THESE PARTS WILL
BE IN A "AP" STATUS IF YOUR PHASE OUT IS SET AT O IN 6###EIGHT MONTHS AGO###SEVEN
MONTHS AGO###SIX MONTHS AGO+##THIS IS YOUR ACTIVE HEALTHY PARTS INVENTORY###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##ONE MONTH AGO
##CURRENT MONTH###TOTAL INVENTORY###Guide is 1.5 Months Supply###CORES WITH ON
HAND (##CONFIRM DIRTY & CLEAN STATUS (see below)Q##0BSO POSITION (LINES 25 to 31
FROM ABOVE) (includes potential and technicle OBSO)###fail



##NEG-ON-HAND ###Pass6##CLEAN CORE (Provide the # of part #'s and # of
pieces)###passU##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)  ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment)##PBS SCORECARD###Stock Parts##Test Part $'s###Test Part #'s*
##Core Parts###Superseded Parts###UCS SCORECARD



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
#HAHEXTRA LINES###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###AVERAGE STOCK ORDER##MONTHS SUPPLY+##GR0OSS
(TOTAL) TURNS (from your FS template) )##TRUE (STOCK) TURNS (from your FS
Template###Departmental Action Pland##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S
SELF IS WORTH 100 POINTS.TAKE YOUR TIME AND GET IT CORRECT

##Dealership###Honda of Tenafly



##Student Name###Parminder S Dhaliwal



##Academy Week###Week 2### Class & Student Number ##Class 358###Current
SituationJ##Active Parts Excess Stock should be under 1%. Our report shows about
37%. ###0verall Objective:»##Determine the factors that effect the Active Parts
Excessive stock reporting in the DMS. Then make the necessary corrections or
adjustments to lower the percentage below the 1% threshold.###Proposed
Timeline###Two weeks to completion.###Action Plano##Describe necessary actions to
reach desired result: Contact DMS, determine factors, make necessary adjustments.



##Requirements###1.D##Meeting with Dealer:

Action Proposed: Proposed action plan above.###2.E####Meeting with stakeholder(s)
(dealership personnel): Parts Managers

Describe what is in place to support desired goal: Training
Training / Coaching / zConsequences related to results / Pain & Gain##



Ho###o#



####3 . D##Accountability: Monitoring progress:

Who:Parts Managers

What: Contacting DMS, then creating secondary action plan based on call.

By When: Two weeks

How: Making needed corrections to DMS or to parts inventory.###4.p####Describe
checkpoints that have been established to measure progress: Monthly

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review: By the 10th of the following month.##



Ho###o#



H#HHHAS | 2##EHSHE#IAMHaR tHeRdH# HoHO#SHIH #THOAr# #i#m#p#lHe#mfenHtH#a#t#ittodnHs 1 # #
#M#a#n#angHe#r#sHy #Ht#i#m#tes###Projected Date of Completion:###January 20,
2020###Sponsor Signature: 3##Evaluation of Results: Include measured results.
###(x Metrics)Y##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI /
V###oH10H##
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#H# #I#" #HitHy#

HitH#H#H | HHABHUHBHH AR HEHER IH=H OHERHHYH

HHHR RS HSHUHRHHHHHHHKBYH

#H# HLHARHAHYH#

# HHH L HEHHHHHHY HHHEHYH
# HHHME ' HHHDHRY BHH<H=HNHEH#HY#
# HHHS# (Y HHHKHYH#
# # HOH ) HHHY#

#

HHHPH HHHHHHY

HHHBHYH

#

HHHQH ' HHHGHHH

HHHAHRHSHIHHHYH#

#

HHHTH# (HHHDH

#

HHHHHTH Hy#

HHHHHEUR G HWEXHY B | SRR TR R DH#HADHHAR Y #
HHBRHE[#, HIEHYH

HHHHE\H - SRR | #Y#

HHH# BN Y H

#



HHEUR / HHH



HitH [ #_H<# HH#HH#



H#tHAHHBHAHHY Y HIHBHHHHD



HHEADHHAHUHH#H



[ #\# | #[# #Y#
HEHH  HOHHHUH
HHHHEHEHHHHHHEHH<HEHHHHHBHHHBHES  HOHHHASHAHASHAHASHAHASHAHAS



HEASHHH ABHHHHHHHHHH=HIH | HHHE DRI A D NG #



HHDHABHHHYH



HHHHEHEHCHHHYH

B HOHLHHHHHE e e e e ity #

HHHHHCHOHHHIHHH R O HOHOHOHOH 1Moo oioooio oo et HHHHHHHHICHYH#
HHHHH U SHHHHHHHHHHHOHYH

HHHHHCHARBHYH

HHHHHCHBHHHYH

HHHHHT HDHH R R #

HHHHHCHOHHHIY

HuHHteHgH  HYH

HHHHHNH T RGN L ] KR | B LR R DHHHADH AR AR #
HHHHH  HOHHHYH



B # M By ) )
B  HOHH U | B JHNHHHRHE | R OB HHHE D HHHADHHH ARy #
HHHHHEDH | HHHGH



HEBRHHQRQHQH HYH
B
B # ;B



HEHHH#CHTHHHYH . .
HBHHH DH <HBHUHBHHHHH QH SHCHUHHHARH | HEHHEVHHBHHHEY YHEBHHAHHDHBH ADHHHARYH#
HHAHE | H=HHEH



#U#H# #,#,# #y#
Hit

HWH>SHHEHLH
HHHHHWHWH



B W
HDHHHARKHH# Y H#
HHHHEDH D BB QU SHX Y HHHHHE | R Z ) R DHHHADHHHAR Y #
HHHHE  HOHHHGH



HHEH # Ry
B

#{ A
HRRHE | # | #



HEHHR T L RO L HHOAY # . .
HtHHH | HBHAHUHBHHHRH | #~H# I o HH#HH | B0 HHEBHHEY YHEBHHBRH DHBH ADHHHARY H#
#HAHE | HCHHBLH



HHEH # Ry
B

#{ A
HHHHE | Ho#t



HitHHR R T TR Y #

HiH o HOHHHYH

HEHH RO Ho B O B N N R o R O R
HUHHHIHEDHAHH B RHHHHH RN #h#h# O # #Hy#

HHH

#o#DRHBHAHBHIH I HHH | HHH



#n#######yy########D##AD###A########D################%####A

A##HHUH#H R Ho oo Ho Ho o o Ho ot BAEE#### oo o oo oo oo to#
H#hH#### o Ho#o o Ho#o#o o Ho #o# #HH### oo oo oo oo oo H
#HUH#H o Ho o o fo o Ho oo o ¥ Hutifd## oo fo o oo fo oo ot #YH#

#H#H#o #RER#HFNHHE# o HoHoHoHo Ho Ho Ho HEHYH#

HH#H #Ho#FRH#YH#

HitH#H# | #CHUHUA B HHHH A EHEHo HEHAEHEHEHERANH #y#

HHHHH2 B HHHHUHHHHHAH IHIH#IH I Ho #oHo Ho #KHo #

HHHHH BHEHHORHEHHQHHHHBHH | B BHEOHBHHHQ# HHHHHHR " HiH

H#HoHHHHH QHEHBHHHHBHH#

# O HAHHHQHBHEBHHSHEH

#N#HHHHQHHHBHHH

Yttt - HHHBH QRS HHHBH QBB H o HHHHAQHAH#HHE | #H 7o BHAHHQH S HBHH (HHHHBH TR H RS R ) ##

HEHBHHBH AR HHHHR IR HE AR R ARy #

H HEH  HIHHEHUH



# HHHEHEHEHHHYH

#OHHHEH JHHHGHHR ) # ) HEHEH<Ho#
Hy#

BV HHHDHKH I



# | #Hbo Ho Ho HHHY #

# | #Hb # JHHHGHHH | QH Ho Ho #XHo #
Hy#

B LA



HUHHH ) HERYH
HHHHEH IR B  HEHEHE#NH #Y#
B D MBI



HAHHHSHIHIHHHYH#
HitHHH M IHH IR HHHHH o # 3HIHIRKHE Hy#
#SHHH  HNHHHIH



HOHAHEHEHERBHYH
HOHHHEH IHBHUHBHSHEH | HEHEHEHNH HYH
#utH#2H# 0B HBIH



HUHHIH B HHHY H#

HOHH 3 JHHHUHHHIH o # 3H3H 3 Ko #
Hy#

HEHHHE  HPHIHH



HOHHHEHEHEHHH#YH#

HEHHHEH IHHHUHHHOHHHE ) Ho HEHEHNHo #
Hy#

' HRHOHQHHHH



#' #it#o# 3Ha Ry H

# ' R 3H IHH B RS  Hitto #o# 3Hotk#o #

Hontttt (###  #, HEH#o HEH#Ho Ho# ) #; #n#o#

#HUH#H ) #H#PHQH o o oo oo oo ol

Hatti#* HitHotto#t #i# H#HCHEHoHoHtotoH

HaH

HHAHBHH

HH1#DHHHHOOHHE HHOHHHHBHHHHHHHBRHOUHHHHRRO (HHHH# OH#HHHBHHH PR HHBHHH PR HHH
O##HHHHHHHHHHHAHHORHHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HHHHOBHHHHHHHE  HHHEHHH o CHHHE O | # ARHHEHHHH AR HH

####0 KA=UMb%o o | X r 2##BHIHHHHH LHHEHH O BB (HEHHHHHHEHHH PR ##<#GH#Cbavis
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<#####
HEHHHFHHHRHHAIHOHBHHOBRHHHAC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHHOHHBHHRHE  HHHCHIH O HHHHHHHORHHE | HARHBHHR R #H#0 ) o CGHArKAI#0 - &
Yttt HHHHHHH LB H AR OHHHH [ HEHHARHHARHHACHH##HHA<HHH##CDavIs:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<#####
HEHHHCHHUARHHA I HOHAHHOBRHHHAC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHHHEHHHO HHH P HHH UHHHH OHHBH | R AHBHHBHHBHHBHH IR

H#HAH#MUSNN* Lo Hzbw# ~ #H#HBHHHBHHHLHHHBH OHBHH[HHHHBHHHBHHHE  HHHHHH#B<H+H#H#CDavIs:
can reduce by installing sop's etcC<########HHARHHARHH S BHHHRHH I HRHARHORRHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HHHH OBHHHHHH AR~ HHH o HHPHHHH ORHEH | HARBHHHEHHHHHHHEHHHHHHHH#RD oc& GY |}
EXNo UB###H##HH#HH L HHHHH OHHHH T HHHHHHHHHHHRH - BHERH##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#######H#HH#RHH{RHH - BHHARHH I HOHARH OBHHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHHHHHHH T HIH O HHH CHBHH OHHBH | R AHBHHBHH BRI

#a#TH~#0D013_ X2AVAUHHHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHHO R H#R#<#1##Cbavis
REDUCE BY INSTALLING SPECIAL ORDERS ASAP<##H#HH#HAHAHOHBHBHBHIHIHHHHHAHBHAHE HHH
RHHARHARHARHE HARHARHARHARHAR A RHARHARHA R FHARH A AR H AR
H>HHH(HHABHQHBHHAZHHARE H#HHH #

RHBHBHBH HH#H OHHHQHHHHBHHBHBHHBHYY YV HHHH

H#H# HHHHHHR THEHHH B



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HHH Ho B A HHHE R o T o R QHH T HHR? | #RHHHHHHRE?
(HHBHHHBHHO? ) HUBHHARHHO? | # " BHHABHHARHHAR , #, #5] # Q?2# #9 a?##HUBH#AR I #



HitHHRRDHHH IR L H#



HittHHHHH AR L



HitHHH KA L



HitHHRRDHHH IR L H#



#

HHBHHHHH }#



#

#

#k
HtHH#HR L H









#U



HitHHHHH T H



##

H#o BHAHBHBHB I 2H A AR R R R AR R R R R R AR
HHAHBHBHIHEH

HYHHHBH QU BHH IR H IR

Hh###HH QAR B HH I

H#HhH#HH#BH QHBHHHBHHH R

Hh####H QB HH R HH IR

#{#HH#BHQUBHH RS H IR H{BHHBHQHBRHHAR  HH#E HYHEHHBQHHBRHHY

#H#



HYHBHHHQH AR BB HHH #{#HHHHQHH TR



H#H# Hh#tBHHHQHH TR HHHH #° HHHHHQH AR B HHHHH RHBHBHH R R
HYHBHHAABHHBHARBBHARAYHHRAARHBH AR A BHHRH

HYRHBHAHBHEHIHHHHRH

HHAHBHAHBHIEHHHHHHBH

Ho BB HH QAR B HHHHHHEE

HNHHHHH QHHBHHBHH R EHHH R QRN H QR HH R QU OH

HEHHQRHH AR H PRI © HHRHHQBHH AR H PRI © HHRHHQBHH AR HH AR HH

BHAHBHAHBHEHHHHHHBH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HitHHR R HHH T (Y H#

HitiH# ) HRHHMHGHHH I Y # HH R+ Y #
#H# HORHBHAHBHBHH

#) R, #HYH#

HHHHH - #



HHBHHHHHY  HY#

HHEHHE - R BV H

HHHHHE R B

HHHHE BB  BYH

HHE HOHHHHHH R

| LR #

HHHHE BB  HYH

B - BRI B33

HHH  HSHEHHHHHHES

#HYH#

HHHHE DGR SH BHAR ™ HHHHHE | HHHHH O T R DHHHADHH A HHHHHOR Y #
HHEHE SRR Y

HHH HFHHEEYH

HHHHE | RS ) 8 ) B<HtHHHHE | B D HH ADHH A HHHH R HHORY #
HHHHHOH R #YH

HHH HTHHHHYH

HHHHHE | BRI EREH<H © HHHHHE | B LR RS DR ADHH AR 2 Hy
HHHHHOR R HYH

HHH HSHIHHHYH

HHHHED BB AR SHHAR  HHHHHE | HHH LT DR HADHH A B Y #
B BT R

HHH H# - HSHEHRYH

HHHHE  H BHEGHHHHHHERER<H | HHHHHE | R LT DR ADHH A B R Ly #
HHHHHOH | HHHHHHHHHHOBYH

s o HTHEHYH

HHEHE | AR EREHNH L 2 Y #

HHHHHOHSHHHHHHHHHHHOHYH

# #HE2HUBHBLRHH HHHSHIHAH HHHHE | # HEHLHHHHHHEVHEFHHHHHD  #HAD#HA#YH
# #HH# IRV AHAHBHH HBHUHYH#

# HAHHHWHHHYH#

#

HHE2HXBHBEDHHH

HHHSHIHAY HEHHH | #
B D
HHADHHARY#

#

HHHBH\ Y

HHHUHYH#

#

HHHHEY

HHHUHY#

HHHHE | BT BB RHHHHERYH
HHHHEMH [ #1854

HHHHE<H R | O R DI ADHHARY #
HHHHHEHV R

HHERS# (HIHYH

HHHHEKHWH B



###  HE#M#<H-HNHERHHYH
#



HHE>H# (HHHHHHTHE



HHHKHYH

HtHHE 2 HOHHH Y

HHHHE 3 SHHH AR EHHHH AR BB Y H I ) #DHHH ADHAH A DHHHAHDHHHAHD#H#HAHD H#HA#D
HHAHDHHHAHHHHRHIE  HHHER I Y Y HHHEE ) HDH B ADHHH AHDHHHAHDHHHAHDHHHARD  ##AH#D
HHAHDHHHAH MY



B B BH T HHH A AR AR AR B AR A AR CHAH A HHHHHHEHEHEHEH THTHEHEH T 0y #
HHHHH T\ HDHDHDHDHDHDHHH Y #
HHHHHTH ] HHHUH



HHHHHDHDHDH HAHHHHHHHCHYH

HHHBRCHIHHHHHIHIHHHHHCHYH

HHHHH CHHHHHHHHHHHHDHY H#

HHHHHCHNHHIYH#

T e

HHHHHTH_HHHHBRIHH HDHYH#

HHHHHPH  HHHUHRHHHHHENH OR AHOHHHHHE | HHHHH CHIHHIHHY I HHH DR ADHHH A#~#
HHHHHOR / HHHYH#

#it###OH a#t

#HH#HHOHOH  #HY#H

HHHHE | HOHHHUHHHHHHEH CH<HXHHHIHE | HHHHHHHHHHHY Y HHH DR ADHHH AR Y #
HHHHHENHCHHHYH#

HHHHHDHAHHHUH

HHHHRQHOH  H#YH#

HHHHHE | HOHHHUHBHHIHHHEH CH<HUHHHIHE | HHHHHHHHHHHY Y HEH DR ADHHH AR ~#
#it#0#_ H#HAH



wH#HO#o o HYH
B
HUHHHIUH



#HaH 0 0U##Y#

HEHHHDH THHHUHBHHHHH O HY HXHDHHHHH | HHHHH RHBHHRHEY T H R HHHDHHHADHHH AR ~#
HtHH#ARH BRI YH

Ht##H#AH QBN

#He##HH#HAHAH  HYH

#H#

#Ha#h##H0#

#H#HAHo#



HHHIH | HLHHHYHH R EH CH<HXHHIHE | B Y HH R DHHH ADHAH AR Y #
#Hu##HUHCHIHYH#

HEHHHAH ] HHHYH

HUHBHAHEE  HYH

Hit#

HARKHHHLH

Hit# o Ho#



HHHIHHH AR HDHHA# 3333338 2# Y #

B 3 LR EH CH<HX I | B DS HAD I AR ~#
HHHHHCHIHHI #

HHHHE ) HMHEGH

HHHIHE HH HYH

HitH

HARNHHIH

HH o Ho



HIHIEH B QU R L##OAY# . .
HBHHHDHOHBHUHBHHHHH o HY HXHDHHHHH | HEHHHCHHHHHHHY YHEHHHAHHDHAHADHHHAR~H#
HtHH# CHH AR IS



#i#t##H#oHo o # HYH#

#H#

HaH# pHAHHHRHH RO HYH
Ht#



Ho#HDRHHIHHHHHH A HHHHH I HHH Y #

HHHHHOHOHHHYH

HHH B Y BHHHE I ] U R UG S AR DY H S HHEH?

HHHHR T HHHHHH Y HHHHHE ) HDHHH ADHHH AHDHHH AHDHHH AH DHHHAHDHHH AHDHHH AHFUHHHHHHH I HEHEHo #
Hy#

#it#

HAHr #HEHUH

HHRBHIHIH



HEH - BHHH OHBHHHHHHHHHHHHHHHDHHADHH AHDHH AHDHADH## | HHHBHNBHHBHHR YR HHHHDHHADHHHAR Y #
HBHHH OH EHBHUHBHHHHH OHOHOHOHOHOHOHOHHHYH#

#H# H#o# SH#Hy#H

HHAHE | HUHHBLHHHHHHHEHEH o HEHEHEHEHEHNH Ht#H R H oY H

HHH# 2HHHHH S B HH#H#H 3H#3H 3#3Ho Ho Ho Ho HOHo Ho HHHYH#

#H#HE | B LHHELH



HAHHHEHEHEHHHYH
HAHHHEH IHBHUHHHHHRH | # | HEREHNHo Ho HHHYH
HHBHBDPHUBHBLH



H#t##HH#o Ho Ho HHHYH#
#H#H Ao # JHHFLH A QR o Ho Ho HUHo Ho HEHBHEHR H#Hi#t#H
HHAHBHAHBHEHEHE | HHH
HEHH R {7
HAHHHBHHHHHH TR H TR TR SHEHH TR H TR TR
Yt HHHHHHH TR H AR HHQH HHBHH AR HHARHHA R | HHARHH AT ( FHER TR ) #H
HEHUBHH PR H IR I S BHHHRYHARHH PR H SRS BHH SR G HER SRR H R | BHHTRE YRR -
HEHHHYHHHRHH PRI | RS HH SRR RS SRR TR O ##
HYHHHBHH AR H AR L HHEYHH AR H AR #
# #H#  HLAHELH



B OHHH# ) HERYH
B HHHER BRI B0 HEHEHER # #Y#
RO B



# | HHH3HIHBHHHYH#
# | HHH#3H IHBHUHBH | #HBHoHIHIHIHOH #HYH
#"HHH L HWHEH LS



#"#HHHEHEHERBHYH
#"HRHEH IHH BN HitH  HEHEHER " # #y#
HHAHB 2B XBHEDH



HHHHEIH M HHHY H#

HHHHE3H JHHHGHHHHHHH0 # 3H 3H3HOHo #
Hy#

HSHIHE Y HIEHGH



HSHHHEREHEHHHYH#

HSHHEH IHHHUHHHSHIHE ) HoHEHEHR Ho#
Hy#

HOHHHH O H ZH



HUHHH# o # IHo HHHYH#

HIHH# 3H# IHBHUHBHWH B Ho Ho # 3Ho H#OHo #
HUAHASHHH | # | #EHo#EHoH#o# | #, #NHo#
#HUH#H ' #H#PHQH oo oo Ho oo to ol
Hattitt (HitHotto#t #i# H#HCHEHoHoHo#oH
H#HuH## ) #HHoHoHo# 1HEHOH# - HoHoHo HoH
HitHH# ) #



Ho#HUHER* #AHo #oHOHIA#EHOHo #o#oHoHo#

HhH##+ o Ho o oo oo oo o Ho#

HU#HH , #H# U#o#o oo oo ##HAHEH - #EHUHo Ho Ho Ho Ho Ho #BHE%EHE | #H#ofofofo oo o ##H0HEH/
H#HHHUHEHOHEHo Ho Ho HHHUHAH O#HH# UHo Ho #o Ho Ho Ho # L # L #HAHWHH#A L #H##Ho #Ho #o Ho Ho Ho Ho HHHAH
HitH

HHEIAPHAHAO HHHOHAOHBHAHHBHH



HitHHRHH OHHH AR O (HHHHHH OHHHHHRRHHHHH R HHHH A
O#



HitHHRRHHHHOBHAHC



O#



HitH

#Hit#H##O Lit##o - ###Ho

HHEHHEH O B ¢ HHHHEX I 0 0 HY Y Y Ho I A A O AHHHHRRHE 0 [ HOHBHHH# X HHHHE HEHH
HHHBHHE I HHBHE HHH

HEHHOHHBHHBHHY - HHHOHHHAR HOHBHHOHHBH | HAHBHHBHHBHHHHH A

H##V Ao o SHLH 3UAQH SBYHHHHHHHHHH L HHHHH ORHHH [HHHHHHHHHHHHH SHEHHHHH<H%H##BaV]S,
Christopher:

sop

speculation

<#HAHHHBHHABHH AR HH AR SHAHH RS IHO#HHH ORHAHC



O#



#it#

HHHHHO L ### o HHHH O HHRHIH O H I ¢ HHEXHB I o HH## o HY Y Ao #H#?

#o #H## AR e ot Attt ###A#ED [ #O##### X HHBHEY HHBR R R? BRRRE B

HHHH OHBH A o i o B T o #HEHR OHBHE | HAH BB HBH I H B H B R R H##Q X #o CKC&E
NiSH#HQUHHHHHHHIHLHHIHH OHHHH [ HHHIHHHHHIHHE * HHHIHHH##<#+##Cbavis

can reduce by installing sop's etC<#######HAHFHHAHHAN BHAHHBH I HRRHHHORHHHAC



O#



#H#

HEHH#O L ##H# o ##t###Ha
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
HHHBHHE I HHBHE HHH

HHHHOHBHHHRIHE LI I L # HOHBHHORIHH | #AHHRHHHHHHHH R

###a AE#AD I# ° U{ L pNHERHHHHHIHHHHH L HHHIH OHIHH HHHHHIHHHIHHHH CHHEHRHHH#<#D##Bavis,
Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<#####H#HHAHFHHAHHAHCHHAHHRH ] HRRHHHORHHHAC



O#



H#H#

HEHHHO L HHBHH O HHB IO HHIHH BB X o HHH o HY Y AR o #H#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH IR H I

HEHH OHHIHHIHE | o HiH o I ORIHE | HAHHBHHRHH I H##T 09N B %
CHAAAE##HHHHHI R I HHHH B OB HHH [ HEHHHHHH T HHHHHH#<H####cbavis

0bso/INVENTORY<#####H#HBHHHBHHHBHHHBHHHBHHHBHHHE HHBHHHBHHHBHHHT HHOFHHBHHHBHHHE HHE
#H#



Hit#HR RS HSRHHVHHAHRQHHHHHZ BRI HiHH #
HHHBHHHHBHHBHBHHBH B R QHHH QHAHHBHHBHBHHBHYY Y Y HH#H
#H# HHEHH > THEHEH



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HH o B A HHHE R o $H T R o R QHHH T T T T T fa? ' #a#f F f F fe?
(HHBHHHRHHO? ) HUBHHARHHO? | # " #HHABHHARHHAR , #, #3# # Q?2# #9 a?##HUBHH#AHR I #



HitHHRHHHH AT (T R
HHBHAHBHBHAHIHIH

HHAHBHAHBHEHIHHHHRH

HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
HHBHBHBHIHIH HHBHBHBH BB

HHAHBHARBHBHAHA AR R BHBHBHBHBHBHAHAHAH



HHBHAHBHAHFHEHHHHRH
HAHBHURHBHHBHARHBHHRHARHBHHAA B HRH AR HBHHRABR B H AR AR HRH AR B BHHRA B Y HH AR BB HRABRHRHAH
HHYHBHBHBHBH R AR H B A A A R R H R

HEHH SR H PR H SR H PR H TR TR QR B H TR H TR TR TR R SRR R R R R
HHBHBHBHBH R AR R R A R AR

RHBHAHBHAHBHIRHRHAHR



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH

HitBHR RS HHH T (Y H#

HitHH# ) # { HEHGHRH AR Y B R R #
#H# HORHBHBHBHBHH

# | #HHBHHH B, HYH#

HH#HH - #



HHHHHHHRRRY  HYH#

B - HHHHHH R HYH

HUHHY | HHHHHR R B #

HUHHY | HHHH Y B H

HHH HOHHHHHHHHHHH

) HHHHHHHRH R

HUHHY | HHHHRR R B H

B - R BB B R H

HHH  HSHEHHHHHHES

#Hy#

HHHHH DM | ARG SHBH AN ™ B | B O R AR DHHHADHH AR HHHHHHHHORY #
B B Y H

BHH HEHBHEEYH

HHHHH L H YRR | ) H<H- R | B R DR AD R AR HHOR Y #
HHHHHOHBHHHHHHHHHHY HYH

HHH HIHHHEYH

HHHHH | B HE HEH<H © HHHHH | B R DR AD R AR 2 B #
HUHHHOH U HHHY HYH

HHH  HOHHIHYH

HHH



H#HOHo HAHUHBHHAR OHOH OHURYHERYH

HEHHH 2 H HHHUHBHHHHHSHIHAR * HHHHE | HHHHB TR VR DHBH ADHH AHHHHHHHHHIH Y H#
HHH# A USRS H SR H TR HYH#

#H# # - #SHHBUBHBHH



HDHYHVHHERYH#

HHERHHHO

HHHHHH O BBV

HHHHE L BRI ERER<H | HHHHHE | SRR LT RS DR ADHH A B AR Ly #
HHHHHOH | HEHHHHHHHHIO#YH#

B o HTHEHYH

B



H#tHo HAHY#

HHBHBHO HEHUH

HRHH B R - Q)Y VAR A #
HtHHH | HHHRHUHBHH PR HEHESNHH L H 2 HH Y #

HHUHHHOH SHUH BB HHHHHH OBy H#

#H#



H#tHo HAHY#
HHBHBHO HEHUH
HEHH SR H SR H SRR H R H R H B H R H R H R H R H R H Ry #

#

#
#
#

#H# | #UBHBLRHE
#HH# IRV AHAHBHH
HAHHHWHHHYH#

#

HHHEHCHSH O HUHHH | BBV HEHD  HHADHHARYH#
HHHUHYH#



H#tHo HAHY#

# HHBHoHBHUH
# HHHAHH AR HHHHHH R R R R HitHH#ty#
#

HEH L EXHBHYHHH
HHHEHCH<H  HHHHH | #
HEH BB D
HHADHHAHYH

#

HEHH\ B
HEHYHY#

#

HEHHBY HBHHHH#
HEHUHYH#

#

#



H#tHo HAHY#

#

#HAHO HEHUH

#

HHBHAHBHBH BT

RHBHAHBHAHBHAHA AR RHBHBHBHAHE

HHBHHURHHHRIE | HEHNS<HHBHHH | BHEH 0 BRI Y HERHHHHHDHH#H#ADHHAHYH



HUBHBERSHKRH Y H#
#H#



H#tHo HAHY#
HHBHBHO HEHUH
HHAHBHBHBHEH R AR H B R A B H R HUHEH



#H#  HER#MH<HHNHE#SHKHAHYH#
#






H#tHo HAHY#
#



HHBHOHAHUH
#



HHBHAHBHBHBHH



HHBHAHBHBHHH R AR



HHHHRYH

HtHHE 2 HOHHH Y

HHHHE 3 SHHH AR EHHHH AR BB Y H I ) #DHHH ADHAH A DHHHAHDHHHAHD#H#HAHD H#HA#D
HHAHDHHHAHHHHRHIE  HHHER I Y Y HHHEE ) HDH B ADHHH AHDHHHAHDHHHAHDHHHARD  ##AH#D
HHAHDHHHAH MY



HAHHIHIHTHAHYH
##



#HH#o #HAEH



HRHH R R R R R YRR D AR AR DB AR EH AR CHEHY #
#H#



#HH#o #HAEH



HRH R R R R R R Y EHEHEHE#a# THEHE# TH#H#VH#
#H#



#HH#o #HAEH



B R R R R
HHERHTH{HHRYH
B



#HH#o #HAEH



HHBHAHBHBHHH R R R AR



HAHHHDHDHDHHHYH#
HHHRHDH {##H AT
HAHHHDHDHBHYH#
HtH#H#TH# | #HHH0H



HAHHHDHDHDH #HY#
#H#



#HH#o #HAEH



HEHHHBHH TR HH BB H TR H AR H TR H B H R R H R H R R e HY #
HtHHHeH# SHAHHHBHHHAHCHYH

Hit#H e HHRHHHHRHHHRHDHYH#

Hit#H et NIy #

HittHi# T HHH TR TRy #

HAHHHTH_HAHHAHHHE HDHYH

#H#



#HH#o #HAEH



HtBHRHHH R HH TR H R H R H G HHHH AR PHN#O#AR  #HE#H## )
HHHHH OHHHHHHIE Y HHHHHHHHDHHH ADHH AHHHH B HH#HO#HY #

####0# att#tH%H

#aa##O#0#  Husu##?



HHH BB R R R Y #
HHHIH | Ho HHHYHHHAHHEHCH<H#

HHH I | HHHHHHHEHE) YR DH A ADHHHAH ~#
#Hu#H# U/ HHHY#

HHHHHDHAHHHYH

HUHBHQHOH — #Y#

HEHHHE | HOHHHUHBHHHHHEHCH<H

HHH I | ) Y DA ADHHH A ~#
HiHHHOH_HHHYH



wH#HO#o o HYH
B
HUHHHIUH



#HaH 0 0U##Y#

HEHHHDH THHHUHBHHH O HY HXHHHBHHE | BHHHR RHR R VR DHHHADHHH AR ~#
HtHH#ARH BRI YH

Ht##H#AH QBN

#He##HH#HAHAH  HYH

#H#

#Ha#h##H0#

#H#HAHo#



HHUHIH | HIHHHYUHHHAHHEHCH<H#

HHH I | B YR DA ADHHHAH Y #
#Hu##HUHCHIHYH#

HHHIHAH ] HHHYH

HUHBHAHEE  HYH

Hit#

HARKHHHH

HitH#HaHo#



HHHIHHH AR HDHHA# 3333338 2# Y #
HHHHE | Ho HIEHGHHHHHHER CH<#

HHHHE | S R DR A DA H AR ~#
HHHHHCHIHHI #

HHHHE | HHHGH

HHHIE HH HYH

HHH

HARNHHH

HHt# o Ho #



HEHH R OB R L H O NUHHHBHHR DH o HY HXHBHHH#H |
HEHHH CHBHHHHH HHHHHHHHDHHH ADHHH AR UHBHHHHH S Ho Ho Ho # #y#

#H#

HaH# pHAHH#H RS H TR HYH

#H#



Ho#HDRHHIHHHHHH A HHHHH I HHH Y #

HHHHHOHOHHHYH

HHH B Y BHHHE I ] U R UG S AR DY H S HHEH?

HHHHR T HHHHHH Y HHHHHE ) HDHHH ADHHH AHDHHH AHDHHH AH DHHHAHDHHH AHDHHH AHFUHHHHHHH I HEHEHo #
Hy#

#it#

HAHr #HEHUH

HHRBHIHIH



HEH - BHHH OHBHHHHHHHHHHHHHHHDHHADHH AHDHH AHDHADH## | HHHBHNBHHBHHR YR HHHHDHHADHHHAR Y #
HBHHH OH EHBHUHBHHHHH OHOHOHOHOHOHOHOHHHYH#

#it#  Ho#sH#HYH

Hi#H#HH | Ho HHHWHHHHAHHEHE# o HEHEHEHEREHNH Ht#H R H oY H

Ht##H#H | H ITHAHUHBHHAHHEHEHEREH | # | HEAEH#NHo Ho HHHYH

HBHHHDH UHBHSHBHH##Ho #oHo Ho#(H#o Ho HoHUHo Ho HHHYH#

HiH#H | #LAHHH TR AR #, # #EH  HEHEREH # HHH#H HHH

HHHAH T HBH R | B

HE#HHBHH AR TR TR TR TR TR TR TR SHAHH TR H TR TR
Yttt B H TR H AR H AR HH QB HH R HH AR H AR H R | AR H AR TRy #

# HHH2HVHBHUHRY HHH3H#3H3H#3Ho #3HIH#3HOH #y#

# | #H#  HWHBHLHHH | #HHEHEHEREH | #EHEHEH # #y#

#"HHH2H X HBHUH A" ##H# 3H3Ho #3Ho #3H IH3HOHo #

#y#

HHHH | HYHBHUHBHHHHHEHEHEHEH | HoHEHEH  Ho#

#y#

HHH#2H z HBHUHBH SH B Ho #3Ho #3Ho Ho # 3Ho #OHo #

HUBHAW%RHE | # | #EHo#EHoHo# | #, #NHo#

HFLHAHEAHH#PH(FoHoHo#oHoHo#oHoHo#

H#HutH#  #HHoHo#t #i# HCHEHoHoH#oHo#

Ha#

HHHBHAHR

H# 1 # D HHHH O OHHH QHH OHHHHHHHIHHHH R OUHHHHHHO (HHHHH OH#HHHAHHH AR HH AR HH AR HHH
O##H#H#HHHH AR HHHAHH ORHHHC



O##HH R HHHH

#HH#HO Lo #H# o

HEHH O B HHHHEXHE 0 0 B Y Y Ho # I B A A OH ARHHHRRHE 0 [ HOHHHH# X HHHHIE HHHIH
HERHRHH P HH ]  HHH

HEHH OHHBHHBHH AR H o HHHHH

HAHHHHOHHHH | HABHHHHHHHHHHHHH R, ER T #WFCoACN SH# 1} #HHHHERHI L HHHH#

ORHHH (HHHAHHHHAHHHH SHHAH#HH<H%H##Bavis, Christopher:

sop

speculation

<##HHHHHHHHH TR HHHSHHHHHHHLHRHHHHOBHAHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHHH AR H o HHHAH

Ho#HH#HHOHHRH | HAHHHBHHHBHHABHHABHHABHHARHHET (o ##HPo OL - ' | O##HHHARHHHH LHHAHHH
OH#H#H (R HHRHHHRHHHHR* HHR#H##<H#+##Chavis:

can reduce by installing sop's etcC<########HH#RHHARHH S BHHHRHH I HRHARHORRHHC



O##HH R HHHH

#t##H#0 L#t##o ##t###Ho

HEHH RO I X O IR0 3V Y o #HEHRE IR AR A e OHARHHBHARE o [ HOBHHBX B HHHIH
HHAHBH I HBHIH  HIFH

HEHH OHHBHHBHH AR H o HHHHH

HAHHHH OHHHHR | HAHBHHHBHHHBHHHHHHHHHHFRH#AOUD QUo ~CQ2 " 1IAH#HHHHHBHH 1 #HHHH

O##H# [ HHHH# B HHHRHHHHCH IR #H##<#D#H#Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H#H#{HHHHHHHH T CHIEH T LHO#HHHH# OBRHHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHH A HH O HHH O HHH CHEHH OB HHR | HAHHBHHBHHBHHB R R HHHHA##OY 2 4cKeo ¢ R- 0\
| *HHBHHHBHHH LR TR OHBHH [ HHHHBHHHBHHHBHHHBH#HHB<H##H#H#CDavVIS

0bso/INVENTORY <########HH#RHH#ARHH ] HOHARH ORHHHC



ORHHHHHBHHH

#H#HHO LH#Ho #H####O
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
HBHHHH DI HHH A ¢ HHH

HHHH OHBHHH R N0 HHHNHE L HHHH OHHIH | #ABHHHIHHH IR H##o HEN#U Do " %

(o 3 CA{H#HHHBHIHHHHH LRI OHHHRHHHHHH I HH ~HRHH##<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <####HH#HBEHHHHAHHHHBHHHHHHBHHHHBHHH R H RS BH TR R
HHAHHHH



Hit#HR RS ST H>RRE(HHH TR QR HHHHZ B0 RS #Hit? #
HHHBHHHHBHHBHBHHBH B R QHHH QHAHHBHHBHBHHBHYY Y Y HH#H
#H# HHEHH > THEHEH



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HH o B A HHHE R o $H T R o R QHHH T T T T T fa? ' #a#f F f F fe?
(HHBHHHRHHO? ) HUBHHARHHO? | # " #HHABHHARHHAR , #, #3# # Q?2# #9 a?##HUBHH#AHR I #



HHEHEOB R L



HittHHHHH AR L



#k



HHBHAHBHAHBHAHOHHHAHHBHBHBHBH BT HYHBHHBHBHHBHBRHBHH
HYHBHARHBHUAHBHHHHHA
HHAHBHAHBHEHIHHHHRH
HHAHBHAHBHIEHHHHHHBH
HHBHAHBHBH IR R
RHBHAHBHAHBHIRHRHAHR
BHAHBHAHBHEHHHHHHBH
BHAHBHAHBHEHHHHHHBH
i N
RHBHBHBHBHBHBHE

H#H#
HHBHAHBHAHFHIEHHHHRH
RHEBHBHBHBHBHBHE



H#H#

HHBHAHBHBHBHHHHHIH

HHAHBHAHBHEHIHHHHRH

HYRHBHAHBHIEHHHHHHBH

HYHBHAAHBHUAHBHHRHA

RHBHAHBHAHBHIRHRHAHR

HEHH SR H PR H PR H SRR PR H SR QU B H TR H TR H TR SRR SR H SRR SRR SR SRR R R
HHAHBHAHBHBHBHFHHHEHHBHBHBHBHBHBHBH S

RHBHBHBHAHBHARHAHAHR

RHBHAHBHAHBHA R AHAH

HHBHBHBH R R R R R R R
HHBHAHBHBHBHIHIH

RHBHEHBHAHBHARHAHAH

HHHHR TR (HYH#

HEHHH ) Ho HEFBHBH RIS #53 # 5 S HH S SRR | #y#

HH#HH - #



HAHHHBHHHRE  HYH#

HHHH - HHHBHHHBHHHE  HYH

HHHH | HHAR SRR #YH#

HHHH | HHPRHH TR | HYH#

#H# HO#HHHBHHHBHHHAH LHYH

HEHHH | HHABHHABH RS | HYH#

HtHHH - HHARH RS S ] H B #

#H# HOHBHHHAYH

HEHHH L HBHHHHBHHHHH SH SH A0 HHHHH | HHHHH CHBHHHHHY T HBHHHHHHDHHH ADHH AHHBHHHHHH SHYH#
HEHHH T HHHBHH AR HH RS BHYH#

H#H# HOHHHHHYH#

HEHHH | R ) # ) H<# HEHHE | BHHHH OH BRI T HBHHHHHDHBH ADHH AHHHHHHHHH>HYH#
HEHHHSHHHRHHABHHARH 2 HYH

#H# HOH#HHARHYH

HEHHH D HBHHHHBHHHHH SH SHAH OHHHHH | HHHHH OHBHHRHHY VHBHHBHHHDHBH ADHH AHHHHHHHHHSHYH#
HEHHH T HHHBHHHBHHHBHCHYH#

#H# HDH#HH#RHYH#

HHHHH | BHHHHUHHHRHHHEHES<H#  HHBHE | BHHHROHHHHHHH VHHHHHHHHDHHHADHRAHHHHHHHRH | #YH#
HBHHHSHHHBHHHBHHABHO2HYH

#H# HEH#HHRHYH#

BHAHA2H HHELHHHHHHHIHIHAH



HEHIH | HHHHH CHIHHHHH HHHHHHHHDHHH ADHH AHHHHHHHHH IHY #
HEHHHTH# | HEHHHBHHHBHUHYH

#H# H#HI#"#itHy#

HtHHH | HHHBHUHBHHHRHEHER IH HOHE#HHYH
HBHHH>HSHAHHHBHHHBHKIYH#

#H# HLARHHHYH#

# HHH T HEHBHIHY HHHEHMB<H UNHEHHHYH
# B> 1 (HHHHRRY HHHKHY#

# # HOH ) HHHY#

#

HHHPH HHHGHHH

HHHBH H<H HNHSHHHYH

#

HHHTH# (HHHDH

#

HHHHHTH Hy#

HHHHHEUR G ORWHXHY HHHEHE | SRR R DH##ADHHAR Y #
HHBRHE[#, HIHYH

HHHHE\H - SRR | #Y#

HHH# BN Y H

#



HHEUR / HHH



HitH [ #_H<# HH#HH#



H#tHAHHBHAHHY Y HIHBHHHHD



HHEADHHAHUHH#H



[ #\# | #[# #Y#
HEHH  HOHHHUH
HHHHEHEHHHHHHEHH<HEHHHHHBHHHBHES  HOHHHASHAHASHAHASHAHASHAHAS



HEASHHH ABHHHHHHHHHH=HIH | HHHE DRI A D NG #



HHDHABHHHYH



HHHHEHEHCHHHYH

B HOHLHHHHHE e e e e ity #

HHHHHeHo HHH IR o oo oo 1Moo oo oo o ote et HHHHHHHHICHYH#
HHHHH O HO HHH R OHY#

HHHHHCHARBHYH

HHHHHCHBHHHYH

HHHHHT HDHH R R #

HHHHHCHOHHHIY

HuHHteHgH  HYH

HHHHHNH T RGN L ] KR | B LR R DHHHADH AR AR #
HHHHH  HOHHHYH



B # M By ) )
B  HOHH U | B JHNHHHRHE | R OB HHHE D HHHADHHH ARy #
HHHHHEDH | HHHGH



HEBRHHQRQHQH HYH
B
B # ;B



HEHHH#CHTHHHYH . .
HBHHH DH <HBHUHBHHHHH QH SHCHUHHHARH | HEHHEVHHBHHHEY YHEBHHAHHDHBH ADHHHARYH#
HHAHE | H=HHEH



#U#H# #,#,# #y#
Hit

HWH>SHHEHLH
HHHHHWHWH



B W
HDHHHARKHH# Y H#
HHHHE o BRI | BB | SR R DHHHADHHHAR Y #
HHHHE  HOHHHGH



HHEH # Ry
B

#{ A
HRRHE | # | #



HEHHR T L RO L HHOAY # . .
HFHH#H | HBHAHUHBHHHRH | #~H# I o HH#HH | B0 HHEBHHEY YHEBHHBR#HDHBHADHHHARY H#
#HAHE | HCHHBLH



HHEH # Ry
B

#{ A
HHHHE | Ho#t



HHHHHHHHE Y #

HHHHEDH OB GHHHHHHEO Ho Ho Ho HHHHHHHHEEE O ) G N NP ) 3 #O#
Hy#

i

HoHDHHHHEH o HHHE | #1EH



Ho HHHHRHH Y HHHHHHHH DHH ADHHH AHHHHHHH 0 HHH I HHH IR HHHA

A##H#HHFUR I #H##o #o o Ho#o oo HoHo#ot #HY#

#HH# o HER#HHYH #HH R o Ho Ho o #oHo o o #HHYH

H#HtH HoHFH###YH#H

HHH#H | HCHAHUAHHAHHAEHEH #EHEHEAEHEHNH #y#

HEHBH 2 HHAHHBH AR HAH#IHIH 3R 3 #oHoHo ot ko #

#y#

HHH#H | #ITHAHUBHHBHHHEHEHEREH | # | #EHEH<Ho#

#y#

HHABHPH KA B H YA HA B H A #oHo Ho #oHQHo FoHo HXHo H#

#y#

RHHRH | #LARHUBHERHEH | #  #, #EH# | HEAEHEHNH #y#

HH R o #HHYH

HEHHH2HMHRH IR HH AR 3HIH 3H3Ho #3H 3HIHKH #y#

HHHAH | ENHBHUAHHAHHAEHEHEREH | HEAEHEHNH HHH#H HHABHHBHABHARHA R
HHHHIRH RIS R R R R R I I I R R R 0 SRR I i R R
Yt HBH R H Ry #

# HHH2HOHBHUHRY H#H#H3H3Ho #3Ho #3H#3#3#KHo#

#y#

# |V #Hi# | #PHAHUAHE | HHAEHEHEHREH  Ho #EHEHNHo #

#y#

#"HHH#2 Mo HEHUH RS " # o #3H o #3H o Ho # 3o ko H#
HLHBHAERHE  # , #EHoHEHoHo# | #, #NHo #

#HUHAHSHA#PHQH oo oo oo oottt

#UhBHA% R HAoHo# #i# HCHEHoHoHOHoH

#Ha#

HHHBHIHR

HH# 1 #DHHHH OOHHH P HH OHHHHBHHIHHHHHHHH OUHHHHAHO (HHHH#H# OHBHAHHAHHHHBHHAH S HRHH
OHBHHHBHHHBHHHRH ORHHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHHH NSO HHH 0 HHHURBHH OHHHH | R AHBHHBHHBHH B

####Po U0 I TN AHC TA<HHHHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH T HHHHA#<#GH##Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<#####
HEHHHFHHHRHHAIHOHBHHOBRHHHAC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHBHHAHHHOHHHO# BXHBHHOHHRH | B AHBHHBHHBHH A

###0 1 ¥Wo O{ | PY#O T ~o###BHEHHHH LHHEHH OHHH (HHHHHHHHEHHH G H#<#H##Cbavis :
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<#####
HEHHHCHHUARHHA I HOHAHHOBRHHHAC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HHHH OHHBHHBHH AR HHHo#

HEHHBHORHHH | HAHHBHHHHHHHHHHHHH ARV " 1# |, SMA Y QON IAHBHHBHHRHH L HH#HH
OH#H#H (R HHRHHHRHHHHR* HHR#H##<H#+##Chavis:

can reduce by installing sop's etcC<########HH#RHHARHH S BHHHRHH I HRHARHORRHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHBHE " B HHH DI O HHHH OHHHH | #AHHHHHHHHHH B HH IR ####0 A#00 DF Qoo

r {h#####H# BT LHHBHH OB HHHHHABHH AR HH R - #HBH#H##H#<# . ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#######H#HH#RHH{RHH - BHHARHH I HOHARH OBHHHC



O##HH R HHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HHHR OHHH R - HHtHo HEHHAH

BT HHBHOBHHH | #AHHHHHHHHHHHHHHHHHHHHHHAHHRERQ V- OKA 2 0 UAM> X SHAH#HHHHHH# L HH#H#
O#### [HHHH R HHHRHHHHOHH#A#HH##<H1##ChavVIs

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<##H#HH#HHHAHOHBHBHHHIHHHHHHHAHBHAHE HHH
RABHBHBHBHAT HARHAHAHAHBHBHE BHAHRHAHARAAHAE HRHBHBHBHAHAHAHR
H>HHH(HHABHQHBHHAZHHHARY #HHH #
HHHBHHRHBHHBHBHHBH TR QRHHQHAHHBHHRHBHHRHYY Y YV HH#H

H#H# HHHHHHR THEHHHH B



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HHH Ho B A HHHE R o T o R QHH T HHR? | #RHHHHHHRE?
(HHBHHHBHHO? ) HUBHHARHHO? | # " BHHABHHARHHAR , #, #5] # Q?2# #9 a?##HUBH#AR I #



HittHiH o HHHIHR L



HHEHE HHEHHE



#it#H##K



HitHHHHH T H



HitHHR R HHH IR L



HotiHHHHH






HitHHHHH T H



HHHBHUBHBHHBHBHHBH TR T HHBH BB HH BB R #H AR H B R Y BB R R
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHAHBHBHFHEHEHHHHBHBHBH BT HHHH R BB AR
HHAHBYHHBHBEHFHEHHHHBHBHBHYHBHBHBH R R



HAHBHYHHBHHRHBHHBHA
HAHBH Y HABRHHHARHBHHRHBR BB HAA B BB HARHBHHRABR B H AR AR HRH AR B BHHRA B Y HH AR BB HRABRHBHAH
HYRHBHAHBHEHIHHHHRH
HYRHBHAHBHIEHHHHHHBH
HYHBHAAHBHUAHBHHRHA
RYHBHARHBHBAHBHHRHA
HYRHBHAHBHEHHHHHHBH
HYHHHRHQHBHHHRHH IR
RYHEHARHBH PRI AR HHHH
HYHHHBH QHBHHHBHH IR
HYHBHHRHBHHRHBHHBHH
HYHBHARHBHHRHBHHHHA
HYHBHEHHBH TR HBHHBH
HYHHHBHQHBHHHRHH IR
HORBHHHQH AR BB HHH
HYHBHAAHBHUAHBHHRHA
HYHHHRHQHBHH IR HH R ety H#
Hit#H#H e o HHHAHHHHHHHTCHYH#
#H#HAeHo HHAUH



#HH#H#e e e HFLH

Hit##HeHeHt  #Hy#

#H#

HEHHHRHH PR H TRy #

Ht#H o R H B H TR H AR H AR #
Hit##HeH HAHHAHHHE HeHYH

#H#

HHAHBHADH



HHEHHHHH R #

HHERHHHED I #

HHHHHHE | HEBVH

HHHHHHHCHIRYH

HHHHHHEH

HHHHe el HYH

B

HOHHHHHHH BB #

HHHHHHE OB

HH R0 0 T T RO BRI
HHEHHHE L ADH I o <HHHE O DHEREAV

HHHYH#

HHHHHHN SRR B

B

B R R

HHERHE # ) B

HHBHE # BHBRRRHHHEEE | BZPOXHQX DHHH R B X SR HHD o HH R #
HHHHHH SHEH R Ry H#

HH#

HSHHHHH R R #

HHRHE BB

HHBHE # HHEHERRHEEE ) #1000 D000 PRI HHHIHHIGH Y HBHHE Ho#HH o o BV H
HHHHHH SHER IR By

HHH

B R R

HHHHHRHOHHHH

HHHHHOHEHH R #ZDUi]
COHHHHHHHHHH IR HHEH O HIH (# ) #EH ) BV



B H#

HHEHHHE B B

B

B R R #

BB | HHHIH

HHBHE, #, BHERRHEEE - #o UEL o L2 #HHHHHHHHHH G T 288  #00 i/ HAVER#E~#
HHHHHHH R

#H#

HOHRHHHYH#

Ht# o HEHUHBHHH B HH B HH B HH B #

# #H#LH-HH DS

# HH# LR L BHAHBHH #it#2#Wo (0 SOZ?#H#HH TR HHHHH IR
HEH1H2HHHQH OH#H I " HitHHY#

# HHBHBHBHBHEH # #itHy#

# #
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HEHHHDHDHDH HHHHHHHHHCHYH

HEHHHCH SHHHHHHHHHHHCHYH

HHHHH CHHHHHBHHHBHHHDRYH#

HHHHHCHNHHHYH

HEHHH T HBHHB R AT HY#

HEHHHTH_ HHBHHBHHR HDHYH#

HHBHHPH  HHBUHHHHHHHNHOR Y HZHHH#H | BHHH R OHHHHHHH VHHHHHHRHDHHHADHHH AR ~#
HHHHHOR / HHHYH#

HuHHHOH AHHHUH

#u###0#HOH  #Hy#

HEHIH | HOHHHUHHHHHHHEH CH<HAHHHHE | HEHHBHHBHHR YRR DHHHADHHHARY #
HEHHHNHCHAHYH#

HEHHHDHAHHHGH

HHHHHQHOH  HY#

HEHIH | HOHHHUHBHHHHHEH CH<HAHHHHH | HEHHBHHBHHR YRR HHDHHHADHHH AN ~#
HuHHHU#_HHHUH



wH#HO#o o HYH
B
HUHHHIUH



#HaH 0 0U##Y#

HEHHHDH THHHUHBHHHHHOHYHXHE  HEHHE | BHHHR RHR R VDB HADHHH AR ~#
HtHH#ARH BRI YH

Ht##H#AH QBN

#He##HH#HAHAH  HYH

#H#

#Ha#h##H0#

#H#HAHo#



HHHIH | HLHHHYHH R EH CH<HAHHIHE | B Y HH D HHH ADHHH AR Y #
#Hu##HUHCHIHYH#

HEHHHAH ] HHHYH

HUHBHAHEE  HYH

Hit#

HARKHHHLH

Hit# o Ho#



HHHIHHH AR HDHHA# 3333338 2# Y #

B 3 LR EH CH<H A | B D HAD I AR ~#
HHHHHCHIHHI #

HHHHE ) HMHEGH

HHHIHE HH HYH

HitH

HARNHHIH

HH o Ho



HIHIEH B QU R A L##OAY# . .
HBHHHDHOHBHUHBHHHRHOHYHXH HHHHH | HEHHHCHHHHHHHY YHEHHHHHHDHAH ADHHHAR ~H#
HtHH# CHH AR IS



#i#t##H#oHo o # HYH#

#H#

HaH# pHAHHHRHH RO HYH
Ht#



Ho#HDRHHIHHHHHH A HHHHH I HHH Y #

HHHHHOHOHHHYH

HHH B Y BHHHE I ] U R UG S AR DY H S HHEH?

HHHHR T HHHHHH Y HHHHHE ) HDHHH ADHHH AHDHHH AHDHHH AH DHHHAHDHHH AHDHHH AHFUHHHHHHH I HEHEHo #
Hy#

#it#

HAHr #HEHUH

HHRBHIHIH



HEH - BHHH OHBHHHHHHHHHHHHHHHDHHADHH AHDHH AHDHADH## | HHHBHNBHHBHHR YR HHHHDHHADHHHAR Y #
HBHHH OH EHBHUHBHHHHH OHOHOHOHOHOHOHOHHHYH#

#H# H#o# SH#Hy#H

HHAHE | HUHHBLHHHHHHHEHEH o HEHEHEHEHEHNH Ht#H R H oY H

HHH# 2HHHHH S B HH#H#H 3H#3H 3#3Ho Ho Ho Ho HOHo Ho HHHYH#

Ht###H | # ITHAHUHBHHAHHEREHEREH | # ; HEAEH#NHo Ho HHHYH
HHHABHPHUHAHUAHI A HH #o o Ho #oHQHo Ho o HUR o Ho HERHERH B

BHAHBHAHBHEHIHE | HEBH

H#HHBHH AR HHRS " HH

HEHHHBHH AR H TR AR TR TR SHE TR H TR TR

Sttt HHH A QHH R H I | T (TR Y #
# HHH  HLHBHUHRE HRHH#H# HEH | #EHEREH # #y#

# | HBH2HVHHHIHEH | #HH3HIH#IH#IHo HIHIHIHOH #y#

#"HHH L HWHEHGH R HHHEHEHEREH ; #HEHEHREH # #y#

HBHHH2H X HAHUHBHHHHH IHBHo #B3Ho #3H#IH#H3HOHo #

#y#

HSHHH Y HBHUHBH SHAHEHEHEHEH ; HoHEHEH  #o#

H#y#

HUIHHH2H# Z HBHUHBH W H #Ho #3Ho #3Ho Ho # 3Ho #OHo #

HUAHACHHH | # | #EHo#EHoHoH | #, #NHo#

#HUH#H ' #H#PHQH oo o HoHo o oot

Hoatti# (H#tHotto# #i# HCHEHoHoHOHoH#

HaH

RHEBHEHE

HHLHDHBHHOOH#H 0 HHOHBHHHBIHIY  HHHHHOUHBHHHAO (HHHHH OHHHHHRHHHHH IR HHHHH
O###HHHE HHHHHHHHHORHAHC



O###HHE Hit#

#HH#HO Lo #H# o

HEHH O B HHHHEXHE 0 0 B Y Y Ho # I B A A OH ARHHHRRHE 0 [ HOHHHH# X HHHHIE HHHIH
HERHRHH P HH ]  HHH

HEHH OHHBHHBHHAHHH O HHH OHHH - HHHH OHHBH | R AHBHHBHHBHHBHH R

###ooo | 8, Koo EOOSEOHH#HHRIHIHHHH L HIHHHOHHHRHHHHHHHIHIHHH o #HHHHI##<#o ##Bavis,
Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######HH#H#Ho HHFHHHH]HOR#HHHOBHAHRC



O###HHE Hit#

#t##H#0 L#t##o ##t###Ho

HEHH RO I X O IR0 3V Y o #HEHRE IR AR A e OHARHHBHARE o [ HOBHHBX B HHHIH
HHAHBH I HBHIH  HIFH

HEHH OHHBHHBHH AR RO HIH | BHHOHHHH OHHHH | HAHHHHHHHHHH B HH IR ###0 Zoo



ANCo#8n o0 4A%HAHHHAHHHA L HHBHH OB HH(HHHBHHH B RS T A #AH<#g##Bavis, Christopher:
These are returns, uninstalled SOP's, or mistakes. You own these. Warning,
Warning<######H#HH AR HET HEH AT HRHAHHORHHHC



O###HHE Hit#

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HEHH OHHBHHHHH AR HHo HHHAH

Ho#HHHOHHHE | # ATHHHHHHHHEHHHH R B- A, Hoooy ~Ho#o #HEHHH# L
OH#H#H (R HHRHHHRHHHHR* HHR#H##<H#+##Chavis:

can reduce by installing sop's etcC<########HH#RHHARHH S BHHHRHH I HRHARHORRHHC



O###HHE Hit#

#t##H#0 L#t##o ##t###Ho

HEHH RO I X O IR0 3V Y o #HEHRE IR AR A e OHARHHBHARE o [ HOBHHBX B HHHIH
HHAHBH I HBHIH  HIFH

HEHH OHHBHHBHHARHH o HHHAH

HCHHBHOHHHHY | HABHHHHHHRHHHHHHHHHHHHHHFHAEDIVN. =D0n U 0 ' C Qa#H##HH#HEHH# 1 HHHH##

O##H# [ HHHH# B HHHRHHHHCH IR #H##<#D#H#Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H#H#{HHHHHHHH T CHIEH T LHO#HHHH# OBRHHHC



O###HHE Hit#

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HHHH OHHBHHBH AR HH O HHH T HHHOHHHH ORI | HAHHBHHHHHHHHRHHHHH R ##0#/O UGKE )k A
ROHHHHBHHEHHH LB OHHHH [ HHHHH A <####Cbavis
0bso/INVENTORY<#####H###HH#BHHHRHHHBHHHBHHHBHHHT HHBHHHBHHHBHHHT HHAHHHBHHHBRHHE HHH
RHHARHARHARHT HARHAH



Hit#HR RS HSRHHVHHAHRQHHHHHZ BRI HiHH #
HH#HAH H#



HHBHE # #






QU HHRHHHHE R Y Y
B R TR



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HH o B A HHHE R o $H T R o R QHHH T T T T T fa? ' #a#f F f F fe?
(HHBHHHRHHO? ) HUBHHARHHO? | # " #HHABHHARHHAR , #, #3# # Q?2# #9 a?##HUBHH#AHR I #



HHHHED



HitHHHHH T H



HHAHAH Hit i T H



HHAHAH Hit i T H



#p



HitHHHHH T H



#
#
HHH R H#



H#H#



## HitHRHH T H



##

HUHHBHHBHH BT ) R R R R R R R R

HHAHBHBHIHEH

HHAHBHAHBHIEHHHHHHBH

HHBHAHBHBH IR R

RHBHAHBHAHBHIRHRHAHR

BHAHBHAHBHEHHHHHHBH HHBHBHBHBHBHIHIHHHH HHBHAEHSHHIEHHHHRE  HHH
HHAHBHBHBHBHBHH

#H# HEHHHAH QHBHHHBHHH RS RHAHBHBRBRARARHS



H#H# HHBHBHBHBHBHAHIHIH HHRHHHH R R R R R RHBHBHH R R
HYHBHHAABHHBHARBBHARAYHHRAARHBH AR A BHHRH

HYHHHBHQHBHHHRHH IR

HHAHBHAHBHIEHHHHHHBH

HHBHAHBHBH IR R

RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH

BHAHBHAHBHEHHHHHHBHBHBHBHBHBH B H R R A H B H B H R

BHAHBHAHBHEHHHHHHBH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HHBHAHBHAHFHEHHHHRH



HitHHR R HHH T (Y H#

HitiH# ) HOHHH AR HHHHHH * B # 7 # H#+H Y #
#H# HORHBHAHBHBHH

#) R, #HYH#

HHHHH - #



HHHHHHHRRRY  HYH#

B - HHHHHH R HYH

HUHHY | HHHHHR R B #

HUHHY | HHHH Y B H

HHH HOHHHHHHHHHHH

) HHHHHHHRH R

HUHHY | HOHBHHHHHHRRY  HYH

B - R BB B R H
HHH  HSHEHHHHHHES

#Hy#

HHHHH 2 HOHHHIHHHHHHH BH BHAHSHOHOHHH Y H#
B B H Y H

BHH HEHBHEEYH

HUHHH  HOHBHIHBHBRRY | # ) # [ #\# ]| HOH#HY#
HHHHHOHHHHHHHHHHHRY HYH

HHH HIHHHEYH

HHHHY  H LR HEHE R [ #0H_H2HBHYH
HUHHHOH U HHHY HYH

HHH  HOHHIHYH

HUHHHOH T HHHHHHHHHH U Hatt_HUBHHYH
L g g

HHH - HSHIEYH

HHHHH IR HEHEH<H-HEH 2 HHHYH
HUHHHOH | HHHHHHHHHHHOHYH

BB | H R EHE RN~ 2 R H
HHHHHOHSHHHHHHHHHHHOHYH

# #itH | HOHHHUHHH HAHEHCH<H# #i#bHoHKHHHYH
#

HH2# / HH I

H##tH IHBHAHR  HEHHHYH

#

HHHCHARHHYH

#

HtH CHCHHHNHHHRHHH | HEHMB<HHNHEHHHYH
HitHHH# > H# (HETHR R HHHHEKEGHHH



###  HE#M#<H-HNHERHHYH
#



HHE>H# (HHHHHHTHE



HHHKHY#

HHHH2HOHHHUH

HHHHE SH SHHHHIE DHHHE INHHIHH R ) HDHHH ADHH#H AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHDHUHBHHHR  #HBHIHTHHHYH

HHHH D OHHHUHIHHHHHH AR AR OH# AR AR EHAHCHHEHY#
HHHHHEHOHHHUHHHIHHHEHEHEHE# THEHE# TH#HYH

HH##HH T HOH#HYH

HHHHHH O HOHHHMHHHHIHH e HOHDHDHDHHHY #

HiHHIT# | HHHEH



HUHHHDHDHDH HHBHBHAHHCHYH

HHHBH T HIHHHHBHBHHHHOHYH

HEHHH CHIHHHHHHHHHHHDHY#

HEHHHOH NI #

HHHIH T HHHH I THY#

HUHBHTH HHHHBHRIE HDHYH#
HEHHHPHOHHHUHBHHHHHNHOH AHZHHHHHE | HHHHH CHBHHBHHY VHBHHHHHHDHHHADHHH AR ~#
HEHHHTH / HHHY#

HuH#HOH aHHHYH

#u#uHO#OH  #y#

HHHIH | HOHHHURHBHHHHEH CHHAHHHHE | BHAHHHHH I Y HH A HHHDHHHADHAH AR Y #
HHHBHQHCHIHYH

HEHHHDH AHHHYH

HEHHHQHOH  H#HY#

HHHIH | B HHHYHH R EH CH<HAHHIHE | B D HHH ADHHH AR~ #
HUHIHNH_HHHYH#

#u#H# H QHHHYH

HiHHoHo#  HEE B

# 1 HHHBHH

HDHHH AR AHHHYH



HHHHBIHIHIHHYH

HHHHRDHOHHHUHHHIHHHOHYEXH  HHHHE | BHHHH R Y HEH DR ADHHH AR ~#
HEHEH ] HHHIEYH

HHHHHAH ] HHHUH

Hiu#HHARAY  HEY #HEH

HK BB B YU HH

HDHHHAHURBH IR



#it###KHKHKBRYH#

HEHIH | HUHHHHBHHHHHEH CH<HAHHHHE | HHHHBHHHHR Y HEHHHHH DHHHADHHHARY #
#it###h#cHHy#

HHHRHAH OHHHE R A et LHmEn#



HtHHRHHHH OHB R HHHHH I HHHHH DR R AUHHHBRHH | HEHCH<HAHHHRE | HHHHH -

HHHHRHHE HHH I DHHHADHHHAHFUHHHHHHOH | # ) # ) HQHEH THr HHUHBHHHHHHDHO BV HXH  #HERHHE

HHHH QHHHHRHHE) Y HHHHHIHH DHHH ADHHH AHUHBHHHAH SHo Ho Ho #QHE# THE##Y#

HHHHHCHHHHUH

Hit#HHH B HEHHHRH?

HHHHH <HHHH IR ) HDHHH ADHHH AHDHBH AH DHHH AHDHHH AHDHHH AH DHHH AHHHHHHH A UHHHD
HHHHHVIHEHHHH VIR ) BDHHHADHH AHDHHH A DHHHAH DR AHDHHH AHDHHH AHUHHIHHHH I H O HEHEH 1 #
# #



HiH | BHERWHBHH A HDHH

AD##

AHDHHAH# | HHHHEH XBHHHHEE) I DHH ADHHH A Y #
#H####PHE#HH YA HHNA#NAN#N#N#NA#N# N1y #

HHH  HQHFHH#HYH

HEHIH | HUHHHIH B HHEHE#o HEHEHEHEHEHRY HEHHBHERHOBYH#
HEHHH2H OHHHUHBHHHHH SHIHIH S Ho Ho Ho Ho #SHo Ho HHHYH
HEHHHH L H THHHGH



HAHHHEHEHEHHHYH
HAHHHEH IHBHUHBHHHHH | # | HEHEHRH o Ho HHHYH
HHBHBDPHUBHBLH



H#t##HH#o Ho Ho HHHYH#

#H#H A # JHHFLH AR QR o Ho Ho H THo Ho HEHBHEHR H#H#t#

HHAHBHAHBHEHEHE | HHH

HEHH R {7

HAHHHBHHHHHH TR H TR TR SHEHH TR H TR TR

Ut B HHHBHH AR HH B HHQHHH B HH AR HH AR HHARHHH | #HABHHH TR (FHH TR Y #
# #H# HLAHBELH



B OHHH# ) HERYH
B HHHER BRI #0H  HEHEHEHRY #Y#
B RO B H U



# | HHH3HIHBHHHYH#
# | #HH#3H IHBHUHBH | #HBHoHIHIHIHUH #HYH
#"HHH L HYHEH S



#"#HHHEHEHERBHYH
#"HRHEH IHH B NS HitH  HEHEHEHRH #y#
HBHHH2H PHEH IS



HHHHEIH M HHHY H#

HHHHE3H JHHHGHH 0 # 3# 3#3# U o #
Hy#

HSHHHE  HHIHGH



HSHHHEREHEHHHYH#

HSHHEH IHHHUHHHSHIHE ) #o HEHEHRHo #
Hy#

HOHHHH O H ZH



HUHHH# o # IHo HHHYH#

#0tHH# 3 JHHIHLHHH W Hifo Ho # 3Ho #UHo #
HUAHASHHH | # | #EHo#EHoHo# | # | #VHoH#
#HUH#H ' #H#PHQH oo oo oo o THa#
Hattitt (HitHotto#t #i# H#HCHEHoHoHo#oH
HAH"HHH

#

HHAHBHBHBHIHHHHBH

RHBHEH

H#H#1HPHH#HHO J HitH o HHOHHHABHHARH SHAHHHORHABHHAO (HHAHHH OHHHHHAHHH AR HH AR HH AR HHH
O##HHHHHSHHHHH I OBRHHAHC



O##HHHHSHHH

HEHHHO LH#H 0 HHHHH 0 HHIHH O HHIH ¢ HHIHH X o HH B0 Y Y AR o #E#?

# ¢ HHBHHAHACOHAHHHHHAHE 0 [ HOHHHHH X HBHHI HHHH R H I

HIHHH OHHHHHHAHQHHH r #HEHQH

B HHBHOBHHH | HAHHBHHHHHHHHHHHHHAHHAHHAHHR#IIR>~EQE " €80 ) o N/ ######H#H## L HHHH#
OH#H#H (R HHRHHHRHHHHR* HHR#H##<H#+##Chavis:

can reduce by installing sop's etcC<########HH#RHHARHH S BHHHRHH I HRHARHORRHHC



ORHHAHSHHH

#H#HHO LH#Ho #H####O
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
HBHHHH DI HHH A ¢ HHH

HHHH OHBHHHHHHQHIH T HRHAHHHOHHHH OHB I | #AHHHRHHHHIHHH R HH R #H##CEo ¢

Ao | #A " Y "\ #HH#HHHHHH L HHHHH OB H R HH R RWH B HR#<#X##Bavis, Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<########H#HHBEHHHHBHWHHAHHEH ] HRRHHHORHHHAC



OHHHHHSHHH

#t##H#0 L#t##o ##t###Ho

HEHH RO I X O IR0 3V Y o #HEHRE IR AR A e OHARHHBHARE o [ HOBHHBX B HHHIH
HHAHBH I HBHIH  HHFH

HAHHOBHHHBHHHQHHH H# # . HHHOHBHH OHHIH | HAHBHHHHHHHHHH A #A##D<O, 10A « 00\

(o | HH#HHAHH R HBEH R OB (A H B S H B X R H<#y##Bavis, Christopher:

This would be the % of the total part numbers that are being tracked by the system
prior to phase in<######H##HHAHHHHBHTEXBHHBHHHHBHHBHHHHAHTRYE SHESHHHBH TR H17HH]
HHBHBHBHBHBH HOHBHHEHHHQHHHHBZAHBHE #HE #
HHHBHABHIEBHAEBHEBHAEBH QB HEQHIEBHEBHIEBHAEBHIEYY YV HEBH

#HH## H#H#H#H> THEHHHHHHH



###d#################i]@ﬁ OMDP?_ ##### o #HHHHHHHHHHE
Wttt HH o B A HHHE R o $H T R o R QHHH T T T T T fa? ' #a#f F f F fe?
(HHBHHHRHHO? ) HUBHHARHHO? | # " #HHABHHARHHAR , #, #3# # Q?2# #9 a?##HUBHH#AHR I #



HHBHEDH Y HEHHH L #



HHEHOB ZHBHHH L



HHEHOB ZHBHHH L



HHBHUZHHRHH L #



HHEHOB ZHBHHH L



# HHBZ#HHHH






HUBZHHHHH



HHHUR {HHHHH



HitHHR RSy HHRR L



B | B



wH# BBy HEHHH



H#(HHH |

HHHHHHHHE R R OB o Sy RO | HH RO | HHHHHE Y
B AR QR D QR R AT B QU B R A QU Y
B AR QR R AT QU THHH AR B QI

HHHHE AT QU AT QR B H AR



Hit#HRH AHHHHH QI HHH

Hit#HRH AR HHHH QR HHH PR BB HH AR B R H QHH AT HHH T AR HHHH QR HHH T AH R QUH TR HHH
HAtA#HBHHQRHHHBHH AR H AR AR HBHH QR H AR HH AR HH AR AR HBHH QR H AR HH AR HH AR AR BB HHQBHH AR H AR H AR
HEHHH QR HHBHH PR H PR AHBHHH QR H PR H PR HH PR AHBHHH QR H PR HH PR H PR AHBHHH QR H PR H TR R A7
HHQHBHHHH AR HH AR QUH T o BHHHH QR HHHH T AR QUHH T #HHHHO
HAHHHBHH AR H T AHHABH QHBHHABHHARHHARHHARHQRBH U HHARH YR H R H R H R H T H R H~#

#nt (#####o #o o #o o fo o fo oo oo Ho o HYHY HYHHBH T HES (HYHYHYHYHYHYHYHYHYHYHYHYHYHYHYH#
VHYBYHYHYHYBYHYHYHYBYBYHYHYHYRYHYHYHYRYHYHYHYHYBENHYH

H#t# o HHABHUHE B H R #o Ho#o HoHo HoHo HoHo HoHo Ho Ho HYHYHYB#HEWH T HEH (HYHYHYBYHYHYHYBYHY#YHYH#
VHYRYHYHYHYRYHYHYHYRYRYHYHYRYRYHYRYHYRYHYHY Sy RY#HYHY Y RYHENSOH " #H oo o fo oo oo o
#o#o#o oo ity H

HH#H o BHAHELH

#it## o Ho H#HY#

Hit#H o #HH R H TR TR o Y #

Ht#H o HHHBHUHBHH R o HoHo Ho #HEYH#

Ht#H o HHARHHHRHHE Ho#YH

#H#

Ho H#H#HFLRHH A o o Ho Ho Ho fo o #8808 (##4## o o oo Ho o oo o o o o Ho o o Ho Ho Ry #
Ht#HHo HHABHH AR HH AR o HYH#

Ht#H o #HABHUH B o Ho Ho Ho RV H#

HHH#Ho #HHAHHBHAHHE #o#yH#H

H#H#

#o#

HEH R R A Ho Ho #o fo HoHo Ho #BH#%H (#####oHo#o#o #oHoHo Ho o HoHo Ho o Ho o Ho fo #EE0H (#BE## o Ho #
o#o#o#otototototoHoHoHo oo o HEHYH

# #i#o#
#iHy#
# #i#o #HBH IR SH ###o#o#o#oHoHo#ofoHo oo fo HoHoHo BEENH (#

###oHo o foHo oo fo o Ho oo o HoHo o Ho #iH0E (H#H## o o oo oo fo o Ho o o o Ho o o Ho Ho HitH
it (#



###o#ofofofotfofo oo oo oo oo Ho Ho HEHYH
#HAHoH



HH#HY#

HitHHo HHHABHSH

#H#o oo oo oo oo o o oty HYHYH#E#%H (#it#H#o oo o fo o o o o o Ho o fo o By HY Y #EHGH (#
####o o Ho oo oo to o oo o o Ho HyHY H#Y #E#GH (###H o Ho o o oo o o oo o o o o Yy Yy RY #E
#y#

HtHH o HHAHHYH#

HH o BB HAH SHH R o Ho o o o Ho Ho o o Ho o o #YHYHY #HB%H (#### o oo oo o Ho oo o Ho o #
oo #y#Y#YR###UH (H### o HoHo o oo Ho oo oo Ho o Ho HYHY #Y ###%H (#### o HoHo o foHoHo o oo
#oH#oHoHo HyHYHYHHHYH

Hit## o HHARHYH#

Hit o #H#R U H S HH R o HoHo HoHo Hoto Hoto Hoto Ho By HY #Yy #ESGH (#### o oo oo oo oo oo o #
o#oHY#HYHYR###UH (#####oHoHo#o oo oo fto Ho oo o o HYRY# Y ###GH (#####oHo#ofo #oHoHo o oo
#o#oHoHo Hy#YHYHHHYH

H#t# o #HHBHUHEHH R o HoHo Ho#o HoHo HoHo HoHo Ho Ho HYy#HY #HY###MH (#### o #o oo oo oo oo o #
oHoHoHYHYHYHHHYH

HtHH o HHHHHYH#

H o BB HAH SHH o Ho o o o Ho Ho o o Ho Ho o #YHYHY #HB%H (#### o oo oo oo oo o oo #
HoHYHYHYHHHYH

Ht#H o HHHHHYH#

H#t# o #HABHUHSHH###o Ho#o HoHo HoHo HoHo HoHo Ho Yy HYHY HE#UH (#H###o o #o oo Ho o Ho o Ho o Ho #
HoHyHYHYHHHYH

HtHH o HHHHHY#

Ht#H o #HABHUHSHH R o Ho#o HoHo HoHo HoHo Ho o Ho Yy HYHY HE#HIRE  #B#HTAR#HHBHQHBHHHRH ]
HAHHHRBHABH QB HH RS " HTHH T AR HHBH QHBHH AR HH AR HH T AR H AR H QHBHH RS SHAHH T AR HHBH QH B HH R

Sttt HH B H QHH AR H QHHH TR AR HHHH QB R HHHHH | HHAHHHHH TR QU (HHH T AR HHHQR B R HHHH ) #H
HitHARHHHH QBB HHHHH ™ HRBHHAHB R QU HH AT HHHH T AR HHH QR B RS , HRRHHAHHH R QU HHH R -
H#HHARHHRHQHBHHHRY | HBHHTARHHRHQHBH IR/

HHHHH ARHHH R QHHHHHHH OHHHBH AHHIHH Ny HHR I LB HHH QU DY HHHHH O HH B AHHHHH N Y HHHHH SHHH
HHAHBHHB DY HHBHH AR HH QU HHHHH D HHHHH AHHHHH AR Y BHHBH CHHHBH AR HHHH Ny HHHHH T HHHHH#A
HEHHR DY HHBHH SHHHHHAHHHHHENRY HHHHH OHHHHH AHHHHH N Y HHERH | BHEBHARHHBH AR HRHHH | HHHHH AR
HHAHY HBHHH <HHHHH ORI N Y HHH R H =R QB HHH RN B RS HHERH ORI DY HHBHH?
HHBHHARHHHRARYHUH (# #H##oHo#oHo#ofoofofofofotol HoHYHYHYHERVH

# | #HHo HHHRHYH#

# | #HHo #HABHUHSH | ###o HoHo HoHo HoHo oo Ho o Ho By HYHY #HEH#UH (#" ###o oo oo oo Ho o Ho o Ho #
HoHyHYHYHBHYH#

H#HH o HHBHHYH#

#HHH o B A HAH S EH R o Ho o o o HoHo o o Ho o o #YyHYRYH#HA%H (#S###o o #o o fo oo o o oo o
oo #ty#y#y#E#UH (H% B oo oo to o Ho o fo o oo o fo Yy Y HY #EHYH

HEHHH | HHHHHYH

HEHAHHA CHHBHIH



HEHHHCHCHCHHHYH

HE& AR o HHHHHRRHH Mo REHEHEREREHo Ho Y RYHY#H#E#MHE (# ' ##t#o o #oHo oo oo oo fo o
HoHaHyHYHYHIHYH#

#(##HHol #HHNHEE (o Ho oo Ho ity #

# (#i#o# | #itEaR#H (#itfo o oo ot HoltyHyRYBEHYH

# ) #itHo# " #HHUHEH ) #itHt oot oftoftaf oot oo oo oo HYHY #Y #E#GH (#* #H#tafofofoftofiotfoffofatiatal
Q#O#n HYHYHYH#HGH (#+HHH##OHOHOHOH QRO QRO QR OR QRO ORD HY HYHYHEYGH (#, #HHO# oo o# O O#OHOHD
HapoHaRoHn Y HY#YHEFMH (#-
#it#oftaffoffoftoftafofoftaftafolfoftafto #y #y #Y#EHGH (# | #i#oftofiofafoffofiofafolfofiafatolio iy #y #yH##H
St (#/
#it#toftatfoftoftoftafoftoftaftatfoftoftafto #y HYHY#HHGH " HORHHEHE N EHE NN | Ho #HitHRE H1H

HEEHN LN HN LN NN | Ho
H#IHHHEHEHSHEHEH EHEHEHSH EHSHEH~HHUH
H#OH##H#EHEHSHEHEHEHEHEHEH EHSHEH~HHUH
HTHHHSHEHSHEHSHSHSHSHSHSHSHSH~HHUH
HOHHHSHEHEHEHSHEHSHSHSHEHSHEH~HHUH
#, #HH#8HEHSHEHEH SHSHEHEH SHEHEH~HHUH

H2HHHSHEHEHEHSHEHEHSHSHSHEHSH~HHUH
HAHHHBHEHEHEHEHEHEHBHEHEHBHEH~HHUH
HOHHHSHEHEHEHEHEHEHEHEHEHBHEH~HHUH
HOHHHSHEHSHEHSHEHEHSHSHSHSHSH~HHUH
HIHHHSHSHSHEHSHEHSHSHSHEHSHEH~HHUH
H<HHHSHEHSHEHEHEHEHEHEHEHSHSH~HHUH

H=H##8HEHSHEHEHSHEHEHEH SHEHEH~HHUH
H#SHEHEHEHEHEHEHEHEHEHEHEH~#

HEHHHQHBHHH AHBHHH DY HHHHH NI HH QDY HHAHH BHHHHH AHHBHH ARy BHEBHCHHH B H AR HHBH ARy 1
HHDHHHBHAHHHHH N Y HH B HHEHHHHH AHHHRH DY HHHH R EHH R H A DY HHHHH CHEHH R AHHHHH A y #####H
HEHHHAHBHHH DY HHHHH THAHHH QAR Y HHBH JHH R QU N Y B K QB Dy R L
HHQAHBHHH DY HHBHH BB HH QHH DY B NS H QR N OB HH B H AR HH DR Y HHHHHPHBHHH#A
HEHHH DY HHBHH QUHHHH AHHHHH Y HHHHHRIHHHH AHH N Y HHH R SHHHBH AR HH RN Y HHHH B THBHH B AR
HEDH Y HHBHH UBHBHH QBN AV B QR ARy W AR HH RNy R X AR HHRA

H>HHH#EHEHEHHEHSHEHSHEHSHEHSH~HHUH #7?

HYHHBHHY HHHHH QBN Y HHBHH T HHHH AHHBHE N Y BB | R QRN Y #HHRH\
HE#HH AR H AR QHBHH IR | HEHHAQHHARH QR BHH AR N H A QU H AR H QR B0

HOHHHSHEHSHEHEHEHEHEHSHSHSHEH~HHUH
HBHHHSHEHSHEHSHEHSHSHSHEHSHEH~HHUH
HDH#H#H#EHEHEHEHEH EHEHEHEH BHBHEH~HHUH
HEH#H#SHEHEHEHEHEHEHEHSHSHSHSH~HHUH
HHH#HH#SHEHSHEHSHEHEHSHSHSHSHSH~HHUH
H#HIHHHEHEHEHEHEHEHEHEHEH EHSHEH~HHUH
HLHHHBHEHEHEHEHEHEHEHEHBHBHBH~HHUH
HN#H#H#SHEHSHEHSHEHSHEHSHSHSHEH~HHUH
HPHH#H#SHEHSHEHSHEHEHSHSHSHEHSH~HHUH
HR#HHQHEHEHEHEHEHEHEHBHBHBHBH~HHUH
HTHHHSHEHEHEHEHEHEHEHEHEHBHSH~HHUH
HVHHHSHEHSHEHSHEHEHSHSHSHSHSH~HHUH
HXHHHSHEHSHEHSHEHSHEHSHEHSHEH~HHUH
HZHHHSHEHEHEHEHEHEHEHEHEHSHSH~HHUH

HAHHHSHEHSHEHEHEHEHEHSHSHSHEH~HHUH
HCHHHSHEHSHEHSHEHSHSHSHEHSHEH~HHUH
HEH#H#H#8HEHEHEHEHEHEHEHEH EHBHEH~HHUH
HOHHHSHEHSHEHSHEHEHEHEHSHSHSH~HHUH
HIH#H#SHEHSHEHSHEHEHSHSHSHSHSH~HHUH
HKH#H##8HEHEHEHEH EHEHEHEH BHBHEH~HHUH
HMHHHBHEHBHEHEHBHBHBHBHBHBHBH~HHUH
HOH#HSHEHSHEHEHEHEHSHSHSHSHSH~HHUH
HQHHHSHEHSHEHSHEHSHSHSHSHEHSH~HHUH
HSHHHBHEHEHEHEHEHEHEHEHEHBHEH~HHUH
HUHHHSHEHEHEHEHEHEHEHSHEHBHEH~HHUH
HWHHHSHEHSHEHSHEHSHSHSHSHSHSH~HHUH
HYHHHSHEHSHEHSHEHSHSHSHEHSHEH~HHUH

# [ ## 8#8# S H 8 H 8H# 8 8H SH SH SHSH SH~HHAH O HHHHIHHIHIH



HHBHAHH



H#H#



HHBHAHBHBHBHEHHHEHHHHRHBHAE R
#



HHBHAHBHAHBHBHH R R R BHAHAHE # HHHHH



HHAHAH



HHBHAHH



HHBHAHH



HHBHBHBHBHBHBHHE



HHBHAHH



HHBHAHH



# 1 # | #H#



HHHSHHAH



HE&HAQHBHHHH ) 1/ HHHHLHPHBHH O Hitt HHOH#HHRHHHH (HAHHHO LHHAHRRHO (HHHHHE
OHHHHHRRHHHHH R HHHH I
O#t#H## (HHH#BHHARH ORHHHC



O##H## (HH#H#

#HH#HO Lo #H# o
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
BHHBHHDIHHBHE  HHH

HEHAOHBHAHH BRI HAH I | BHHPHAHHOHHRH | #ARHHHHBHHBHHHHBHHHHBHHBH ] >+

®AF 0o $h5&n An#H##H#HHHHHHH L HHIHIH OHHHRHHHHHHHHIHIHHH CHARIHIH#<#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####H#HHAHHHHAHHBH CHUAH RN HRRHHHORHHHAC



OfH###H (H#HH

#H#HHO LH#Ho #H####O
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
HBHHHH DI HHH A ¢ HHH

HHHHOHBHHH I NHHHHR I HOHHHH ORI | #AHHBIHHHHHH

###ie#o%r0# 1~ PooSo###H#HHHHHHIHHHHHOHBHH(HEHHHHHFHIHIH | HEHHHHH<HUHHBHAHVHIHSH, #
#CH#h#r#ifts#t#o#pithitestri  #

#TH#h#i#sH# #i#s# #t#th#e# #t#HoHUHQHh# HpHa#r#t# #HsHo#m#e#HtHi#M#eHsSH . #
#SHoOHMAeHtHiHMMeSH Hi#t#H S# #it#h#te# HeHa#isHiHte#sHtH . # H#F#1H#gHUHr#e#t HOHUHALH
#wih#e#rite# #y#HOH#HUH HwHa#n#t# #t#o# #HgH#HO# HwHiH#t#h#

HUHNH1HSH | H<HHHHBHHHHBHHBH I HAHY | BHAFHAH 1HQHHHHORHHAC



O# it (HHt#H

#HH#HO Lo #H# o

HEHH O B HHHHEXHE 0 0 B Y Y Ho # I B A A OH ARHHHRRHE 0 [ HOHHHH# X HHHHIE HHHIH
HERHRHH P HH  HHH

HEHH OHHBHHBHHNHHHHHHHN B XHHHH OHHBH | #AHBHHBHHBHHBHH R

#HHUAS (] aCH° pzO#LY QR H#HHAHHHH I HHAHH OHBHH | HAHHAH #HHH R aft R #H<#D##Bavis,
Christopher:

Establish a time when all parties believe the proposal/ issue can be
resolved<####HHH##HTHHHHHHHHTH b HHHH IR 1 HOHHHHOBHHHC



OHHHHH (HHH

H#HHH##O 1 ##tHo ##t###o

HEHH O B HHHHEXHE 0 0 B Y Y Ho # I B A A OH ARHHHRRHE 0 [ HOHHHH# X HHHHIE HHHIH
HBHHHHPHIRHH  HHH

HHHH OHBHHH I NHHHH AN X ORI | #AHHHHHHH

##H#XUA/ EULOn +YEWU O A#HHHBIHIHHHH L HHHHH OHHHR HHHHHH I | #HEH#H#<#\##Bavis,
Christopher:

This is the nuts and bolts of it. What are the steps needed to resolve?

<HBHHHHHHH R [ B L HOHHHH ORHHHC



O##H## (HH#H#

#H#HHO LH#Ho #H####O
#####n#####¢#####x#####n#####n#yyy#n#####¢#####A#4en#A#####A#En[#0#####x#####y#####
BHHBHHDIHHBHE  HHH

HHHH OHHHHHHHH | HHH  HHH T HHHSHHEHH OHMHH | HAHHHHHHHHHHHHHHHHHHHH####0<{# )L%D?1]
H#OAPHHBHHHHAHH I HHHHA OHBH A [ HEH B H A o i # R <#o ##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders

meet inQ<#####H#HHAH T H A H o BHAH T HR#HHHORHHHAC



OHHHHH (HHH

HHHHHO Lo ##t###o

HHHHHEO HHHEH X O O 1) Y Ho R A A DR AT HAHE 0 [ HOMHHXHHHHE HEHH
HHHHHEP HHEH

HHHHOHHHHHHH L HHHHH BRI OH IR | HATHH BB A Yo @o $Co

T UBING VHHHHHHHH LHHHH OH BT HHHHHH R HHH#1<#/##Bavis, Christopher:

Need to be realiStiC Nere.<HHHHHHHHHHHHHHHHHE  HHBHIRHHIE  BHHHEHEYE S0
HEHHHHHENE SHHHHHH R HHHE R S S
HSHHHTHIHHHQUAHHIZIH Y 08 #

HHHHHHIGH  HHHHIGHEH QHHHQHHHHHHHHEH IR Y Y

FHH TR I AT A A0 EE AT 1A 00 AR 11 IR 1B I 1
BRI R R R R
B R R R R R R
HHHHHHHHH DY VY DY Y Y HHEHD Y Y Y HHHRDY Y Y Y VIV YV VYV
YYYYYYYYYYIYYYYYYYYIIIIIYYYYYYIIIIIIYYYYYYIIIIIYYYYYYYyIyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYIYYYYYYYYYYYIIYYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYYYYIYIYYYYYYYYYIIyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYVYYYYYYYIIIIVYyyyVIIIIIyyyyyyyyyyyyyyyyyH#py#
HHYYYYHHHH AR F####M1crosoft Excel 97-

Tabelle#####BLT T SHHHHHHHHHHHHHHHH
B R D G
###An 0 OUOh#«a##+ ' SUOHHH HHHHHHHHIHH QHHHHHHHIH#HH HHIXH Y

HHHAHHHHEH DH I



HHH# | HHBHHH O BRI S Y HHHBHHHARHC DAV 1 SHHHHHHHHHHSHHHOHHH0  WOAHHHQH#H0 AHo ~AEHQH#H## ] %S9
* EHQUHH#OUBCAG A OHHHHHHHHHHHHHHH R IHH R DY HHH R
#0100  ##o o ##+, URDH###0100 . ##oo##+, UG\

HHHH R O HHHH R HH R O HHHHH R HHH
HHHHHH R
HHHHH A R R
HHHHH
HHHHH
HHHH R
HHHHHHHIHH IR OHOH T #

HEHNH UH T HY HHHHHHHH R Y Y T Y R N
HHHFHHBHHH B HHH QHHHHHHHWH OH T # KHDH OH O# K HHHHHHH B HHHHHHHHHHHHH
HHHH R HHH R O T R
CHOHMHPHOHDH# | HHHHHH I HHH R HH Y Y Y H#R
HHHHHH R T O# L H CHHHHHHHH I H
HHHHHH R

HHHY YV HHHHH R SHUBMAMA# r Y # THNH
THOHr #MHaH U # L HOHNHHHRHHIHHHHHHHHHHHH R (P YHHEY Y H
HHHHHH I N HHDHOH CHUAMACHNH LHSHUHMHMBaH T #y# THNHTHOH r #MHa# L HIHOHNHH#HH
HHHHHH SHHHY VY YTV YT HAHH R O
e A A AV AV A A A AV A A e ey
HHHHHH R DY ) Y B R
HHHHHH ) Y Y VY T HH DY



