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H##H#HAH Z 0 THUHBHHHBH AH#H © HABHHBHAHBH \HDH



##rusty hinton

Bt © Ha##HHIAHHH=#1HE HHAHHHHBHHHH BB HHHH
HoHHHHHHHHHHHHHHHHHHHHHIE B GHEHHH=###00000Pa/
8#######X#@#####n#####"###########-#####U#####l###E###ynn#########A#r#i#a#l#l###E##
HY 0 o HHHHHHHHRAR T #1#Ha# L#LHHHE#BHF 0 0 HHHHFHHAS T #1H#a# 1 #1H#BHEHHHY 0 0 HHEHHHHEAS T #1#a# 1 #
1H#HH#HEH## HUHHBHRHHHHEAR T #1H#a# L # LHBHEHHHY 0 UHHHHHHHHEA CH1# QR LHIHEH  HHIEY 0 UHHHHEY
A#r#iftatt I #1### #EHY o LBH#HHASHEAR  #H1a# 1 # 1 H#HEH
'###ynn#########A#r#i#a#l#l###E###ynn#########A#r#i#a#l#l### #H#QH# o #HHHAHHHH# THARNHO
HM#aRLHHH HHHQHUHHHHHBHIHTHARNROHMH AR LHBHER#Y  HoHHHBHHHHHEAS T #1#a# 1 #1##E HHHQH R
HHHHHHTHARNHO#MB AR LHHHERIHY 0 0 HHHHIHHHE AR T #1Ha# L 1HHHHEHHEY o WA T # 1 #a# L1 HBHE
H#HH## HGHBHHBHBHHAR r #1t ot L 1##E HEHQHF LA HHHAHHAT HathH#ORMBAHLHHE HHHY O LB HAHHHHBH AR #
ita#1#1##E HHHY 0 0 HHIHHHHHFRAR T #1#a# LI HHHERHHEY o UHHHHHENG C# 1 H#a# 1 # 1 ##H

T HAHQHUHHHHHHHHATHaA#hB#ORMBaH L #H ~ ##HQH o HAHAHAHAHT Hath#O#M# o L###

THAHQHo HEHHHHRHATHaARh#OR#MB R LHHH

T HHHQHUHBHIHHHHHHHT HaARNH OB AR | HHH ERHHHHHYUHBHHIHHHH AR T #1Ha# LH#LHHHEHHH o HHHHHHHIAH T #1
Ha# L#LHHHNHHHSHUHHHHHHHHHCHARMADH T #1#a# LHHHEHHHY 0 o HHHHBHHHAH T # L #a# 1 H 1 HHREHHHHHUHHE
######C#a#l#i#b#r#i#l###E###yn%#########S#W#I#S#S#l###é###yn%#########A#r#i#a#l#l##
#HBHHHHB R HHHAR T # 1# a# L1 ### UHBH B HUHHHAH N T #1#a# 1 # 1 #HEH

T HEHQHUHHHHBHAHAT #Hath# oMttt LH#H

T #H#HQHo HERRHHERH T HAFhFOHMBa# A ### U B ###Ho #H B HH#HCHA# L# 1 #b# r #1# 1 ### Ua##

Ho #HHHHHHHHCHaR L 1 #D# r # Lo L ### U o BHHHHHH CHa# Lt L D# r # 1# LH## UHHH AHUHBHHHBHHCHAH
1#i#b#r#id1a#U###

HtHHH AR CHa# L 1 #D# r # Lo L ### UHH B o B HHH CHa# L L D# r # 18 L## Ut # o #BHHHRHCHAH
L#i#b#r #1#1HHHE | HHHSHUHBHHHHHHHCHAN LH LHDH# r #1# LHHHHHH > BRI CHan L 1#D# r# 18 18810
HHHSHUHHHHHHHAHCH AR L# 1HDH r # 14 1o UH##> Ho HHHHHHHHHCHaR L THDH r # 18 Lo UH## Atk HHHHHHHE
CHa#l#i#b# r#in1### VBHH<Ho#HHRHHHHHCHAR LHIHD# r# 1H1HH## 0 B#H?

Hitti#HHHH AR CHat LH I #D# r # IH 1 #B#hHHH SR HHHHH R CHaMED# r # L a#t L ###NHHH BBt HHH#H R ##CHaH
m#b# r #1i#a# LauHUHHHHFAHIHHHFHHCHaR LT HDH r # 18 1t# U###
HoHHHHRHHHHCHAR LHIHDHr #1H 1 HHHEH#H

HoHHBHHBHHR ST H1Ha# LHIHHHEHHHHH LR AR T H L Ha# L IHHHEH B HH RO HRHHR IR A r # 1 Ha# 1#1H#
HHEHH#H HIAHHBHHBHHEAR T 1 HaH LR $ %, #50_) ; \ ("$"#, ##O\ ) ## !

HEHHHA" S " #, ##0_) ; [Red]\ ("$"#, ##O\ ) ## " #i##a#"$"#, ##0.00_) ; \

("$"#, #HO .00\ ) ## " H###"HH"S"#, ##0.00_); [Red]\ ("$"#, ##0. 00\ ) ##TH* #2##_("$"*
#,oEHO ) ("S"F ON(#, #HON ) _("S$"F -V (@) #E.H)E)HR (X #,##0_); _(* \(#,##0\);_(*
NN ) (@) #HH, #iHE_(V"S"Y #,##0.00_); _("$"* \(#,##0.00\);_("$"* "-"2?

)5 (@) HHOH+H#LHE (* #,##0.00_); _(* \(#,##0.00\);_(* "-"2?_);_(Q_) a#######0Y
HEHHBHHBHHRD QHHHHHHHOY HHOHHHHHHHHD QHHHHBHHOY HHOBHHBHHHHA AHBHHHHHOY
HHOHHHBHHHRN AHBHHHBHOY HHOHHHHHHHHA AHHHHHHHOY HHOHHBHHHHRA ABHHHBHHOY
HHOHHHBHHHRN AHBHHHBHOY HHOHHHHHHHHA AHHHHHHHOY HHOHHHHHHHRA ABHHHBHHOY
HHOHBHHBHHRD AHHHHHHHOY HHOHHHHHHHHD QHHHHBHHOY HHOBHHBHHRRD AHBHHHHHOY
HHOHBHHBHHRDN AHHHHHHHOY HHOHHHHHHAHA QHHHHBHHOY HHOBHHBHHRHD AHBHHBHHHHY
HHBHHHBHHHRN QAHBHUHBHOY H# HBHHHRHHO QHHHGHHHOY ## HHHBHHHE QRHHWHBHOY ##
THEHHBHERO QHHHNHBHOY HH T HHHEHHRO QHBHNHHHOY BH BRI QHHHGHHROY HE T HHRHERRE
AHHHNHAHOY HH# HBHHBHHHO AHHHNHIHOY #HH# HHHHHHRO QHBHIHHHOY #H HHEBHHRC QHHIHHHOY
Hi HBHHRH RO QHHHNHIHOY HH HHHBHHR - QHBHGHHHOY #H BHHEBHERE QHBHOHHHOY ##
THEHHBHERT AHHHEHBHOY HE HBHHBHHHO QHHHEHHHOY HH HHHBHHRTC QHBHEHHHOY #H HHEBHHRHO
AHHHEHHHOY HH# HBHHBHHHL AHHHEHHHOY HH HHHHHHRE  QHBHEHHHOY ## HHHEBHHBHL AHBHOHHHOY
HH HHHBHHHRG QHBHEHBHOY HE HEHHHHHHG QHHHOHHHOY ## HHHHHHHR] AHHHEHHHOY #H#
THHBHHHHRE QABHHOHHHOY HE HHHHBHHH QHHR HHHOY #H HHBHHHRE BB (#HHOY #Ho#Ho#Ho#H#o
AHHH ) HAHOY #HHoTT R HHHE . AHHBHHHOY HHOHHHHHHAHA QHHHHR)HOY HHOBHHBHHHRA A###HH#H, #OY
HHQHBHHBHHRD AHHHHH HOY HHOHHHHHHHHA QHBH HHHOY HHOBHHBHHBHA AHBHAHHHOY ##
THHBHHHHHD ABHH, #HHOY HHOHPHHCHHHA AHHH-HHHOY HHOHPHHHHHRA a### ##HOY ##O# HH#oHHHA
QHHH HHHOY HHOHHHHBHHHN AHHH/HHHOY H#HHoHHoHOHRE  AHHHOBHHOY #HOH HHBHHHN AHBH1IHHHOY
Hi HBHHRHHRC QHHBHHBHOY HBHHBHHRHHRA A##H

HBHOY HBHHBHHBHHHA QHHHHHHHOY HHoHHHAHHR O QHBH2FHHOY #HoBHBHI O AHBH2BHHOY
HeH# H HI O AHHHHH HOY HHOHHHHHHHHA AHHHSHHHOY HHOHHBHHBHHA AHHHAHHHOY



HHOHBHHBHHHD AHHHCHHHOY #HHOHQAHHTHHHA AHHHOHHHOY HHOBHHBHHHHA
ARSI XS QR HHHB TR AHHH TR HEX B QH QH
AftBHH R X BHHHQBHHR AHBHHHBRHHT #HNARHHQB#HHE AHBRHHARHH #HNBRHHQB#HHY
AfBHHHRHHA " HHXBHQHBH IR AHBHHARHHA " HHXBHH AR QRRHHARHHE SHNBHHARH AR AR#H BT
HENHBHHBHHRY QHHHHHHHAT HHNHHQHHHBHE QHBHHRHERE B BHEBHEEDN QHBHHBHERE
Hit (HBHHBHHRD AHH#HH HEH BH<HHHHHAHHN QHHHBHERHE HHQHHBHEBHER QBHHBHHRHH
HENHHHBHHHRN QAHBHEHBHHE B # HEE HHA QHHHBHEHRE HRHEHBHHEHRD QBHHHRHHHH
HH HHHBHHHRN QAHBHHHRHHE HHEFBHEHRHHA QHHHBHEHRE #71 " HQ HHHED Q#HHHRHHHH
Hi HHQHBHHRD QHHBHHBHHR HHN B BHERA AH#HHHE HEH"HH | HE HHBHD QHHHHBHHRY
HEVHBHHBHHRD QHHBHHB I XH R HHRA A##H
HEHHE HH (HHHHRHHRD QAR FHN ## BB QBRI BN H Q #HA QHBHEBHERY
HENHHQHHHHHD AHHHHH HEH B | HHAHHAHHN QHHHBHERRE B R HBHEA QHHHRHEREE
HENH"QHQ #HHA AHHBHHBHHR HHNH"HHQ HHA AHHHHBHHRE BHNE Q#H HHA QHBHEBHERE BHNE #8#
HED AHHBHHBHER HHN # # HHA QHHHHEHHEE HHQHHHBHHEN QBT B R HRQ #HA
AHHBHHBHER H8 "H Q HHA QHHBHHHHER HHLE HEH BHA QHBHEBHERHEREXE HRE BHDN Q#BHAH
HEH"BH | # HBH BHA Q#HHARHERE #H1Q Q HHA QRHHBHERRE #E R QHQ HHA AHHHBHHHHE
HHENH"HHQ HHA AHBHHHBHIE HHNHHQHE HHDA QHHHBHIHRE H8 BT HRD QRHHEHBREE B BHE #
HHN QHBHHHBHHE BHNHRHHE HHA QHHHBHEHRE HENHHQ # #BA Q#BHEHBHEE HENEHE # H#HA
AHHBHHBHER HB H"H Q #BA AH#BHHBHAE HHNH"Q Q #HA QHHHHBHERE ##N)\Q Q ### QAHBHHBHHRY
##h! @ # ## an#H#AH#HH#R HHD | HQ #H#HAH Af#H#A#H#E #H#HN""Q Q #AH# AR#H#HA#HH#HE ##Hh" Q # ##-
AftpHH#RHHE #HhA"QHQ #H#* AHBHHARHHE H#H H"HAQ HAY AHBHHAHHHARHHXE "HEQ H#HH* AR#HHBHHHY
HUENHHQHHHHR S QHHHHHRRIHT HIE BHEHHHHRES QTR #HENGRRHHT S QiR #ith# Q##
H#Ht* AnHHHBHHAR HiE # HEH H#EY QRHHHRHHER #HEhSHEQ H#A* ARHHHBHHER HEDSHARHHARS
AftBHHHRHHA " HHXBHHARHHA S QHBHHARHHE HHHBHHARHHAS QRRHHARHHE H#Hh ## #HHAS An#HHARHHE
#ith "# @ ##* AH#HHHHRHT HiEhG #HH HEY QRHHARRREE #E#Eh # # HEY A#HH#ARRRE ##h "# Q@
Hit* ARHHHHHRRE HHQUARHHHHAS ARHHHHHTRE H#H]  # # HHT QRHHHHHRER " HHEXHER R
AfBHHHRHHH HHXB " HHQ HH* AHAHHHAHHH" X "H Q #HHY AHAHHHAHHH"HHD B #HHHS
AHBHHHRHHA"HHD "H Q #HHAY AHBHHARHHE HHhR"HAQ #HAY ARBHHARHHE HHNBHQRQHHAS ARBHHARHHY
HUNGHHHHHAR S AHHHHHRREE #HE "H Q H#H#Y QHHHHHRRRE I BE ST AfHHHRERE ##h"'0Q @ ##
a###
HH#HH HHNH"QHOQ #HA anH#
HHHHE BHNHHQHHHBHA QHHHBHHHHR " HHDHHHHHHHRY QHBHHHHHIEHEX B HHBES QH##RHHEE ##1"
@ # ## A#HHHHARHH #HN" @ # #HH# aHHAHH #itH ##1l # # ## a#t#HH##HHE ##h! "0
@ ##

AR #HEN" Q # H#HHH AHHHHBREHT HE BHHHQHARY AHHHATRRH HEXE " HHQ H#EY ARHHHHTREY
HHL#"H#HQ H#H* AHHHHH Hit# "B | #"HEQ #H* AHBRBHHHHT BRLE HEH BHT AHBRREHHHHTEXH
#Hit# #HH* an#HHH HitH " Hi | # HHH BHT QRHARY
HEH"HH| "# @ HHA a#BHHH
HEHHRH | BHHEBHHRED QHBHHHHRE #HN""Q Q ##Y Q#HHRH HHE B | HEEHERHEY QHHBHERHEE #8
HURQ#HH™ antBiiHHHis ##° "HHQ ##T AHBHHHHHEE BHT HEH #8T AHBRRHHIE #RENhHHHHQRRE
AftpHH#RHHE HHh HHAQHHAS AHBHHARHHE D HEE HEY ARBHHARHHE HH# HERHHAS AR#HHARHHE
Hit " H#H HHHHRET A#HHRHHTRE #Eh# #HE B8 A#HHRHHTRE #REhE#HQ #8* A#HHRHY #HiH" #t |
H#HAHQHAH anHHH#RHHAR ##Eh "H# Q ## a##HHA #it#"#it | "HHQ #H ABHHHT  HHBHHE|  HEH HE
aft#H#H# #iH"#it | | "QHQ ## a#HHAR  HER"HE| | Qf# H#HE AHBHHHGHIET B BHEHEREH
AHBHHHRHHA " BHXBHHARHHE QHARHHARHH " BHDHBHHARHH QHHARHHARS HEXH " #HQ #4 a#HHBHHHER" HEX
"H# @ ## angHHHHHHTE #H HHEQ #H AHHABRRHHHT BRENSHHEHTTE QR X B R
AftpHHHAHHA"HHD "H Q #HH AHHAAHHARHH B8 Q # H#HD AHHAHHHARHH B4 Q # #HHY AHAHHHARHH
#Hh" @ # ##* a###pH###AS ##°""Q Q #4#* a#HAHHHARY ##N""Q Q ##* a##HA#HHARH"#E#X""0Q @
Hit* AHHHHHHHRH " HED""Q @ #HH* A#HHHHARRE H#E " Q # #HHA ARHHHHHBHHHHHXHBRRHHHIHT af#H

HEHHR HHNH HHH HHY QHHH BHERE BHNEHRQ BHY QHBHEBHERE B (BHOQBHAHEA QHHHBRHRE
Hit (HBHHBHHRA QHHBHHHHHE HHNH"QHO #HA AHAHHAHHRE #H# #HREQ #HA QHBHHRHHRE #H"HO Q#H#
AftpHHHRHHS #4#""Q @ ## AHHAHHHAHE #HN"HQ HEHH A#HHARHHAR H#7" Q # ## An#HHARHHS
#itT"HQ #HHHH AHHHHHHRRE #HN""Q @ ## A#HHHHHHRE HHHHRBREHHIT QRS X HEQRQHHHH
AHBHHHBHHH " HHXBHHHQHHHT AHBHHHBHHH " HHXBHE Q#HHE QHBHHHBHHH " #HEXBHOHE HHH
AHBHHHRHHA " HHXBHHTR HiE QHBHHARHHA " HEXBHYE # HEE ARBHHARHHE HHOHH0 @ ##) an#HHA
#it# H#HHAHHQ @ ##) A#H#AHH#RE HAEAHHQ Q #4) A###AHH#RE #BAHHQ Q #4#) A#####H#RE #EAHHQ
@ ##) a##AHHHABHHAREXHAQ Q #H## AHHA#HHHARHH ##h "# Q ##

AftpHHHHHHA Hih ## BHHAE AfBHHARHE #Hh "H Q #AH ARAHHARHHE #Hh # # HE2 AR#HHARHHE
#ith "# @ ##- a##H#HHH #ith #HAHHQ Q #H#H AHBHHHHHHA #H HHQ Q ##4 AHHBHHHHHH



Hit  HHQHH HiE) AHHHHHRREY HEE BREHE HEE) QRHHHTRRRE HHE HRQHQ #E) A#HHHHRRRE " HEXHRQ @ ##
AHHBHHBHIR HENHHQ Q #8H QHHBHHBHHR " HHXHHO Q #H## QHBHEBHERE #H 8 # Q #HA QHBHEBHERE )
HEXHBHHBHHRA AHHHHH HEH | B | HHAHHEHN QHHHAHHRE #HN" Q # H#H QBB
HENHHQHQHAH, A#HHBHHHRE H#7E HHAHQHAH, AHHHTHHHRS #EN"HO Q##H##H A#H#BHHHTRHY
Hi HBHHQHHR" QHHBHHBHEE HHHO QHHHA QHHHHAHERE HHN"HO HERFHD QHBHERRERE ##N"0 0
HED QHHBHHBHAR HH" Q # HHA QHBHHBHERHHREXBHERHERES QHBHHBHHBHHEXHHE HHHHS
anu#He, #\# HHENHHQ Q ## AHHHBHHHRE HENHHQHQHHR" AHBHHHBHHHBHHEXHHHHERIRY QHHHBHHHRY
H#Hit T HHQ HHAH) AHHHBHHHAR " HEXHHQ HHAH an#HHH
#it#"#it | #HQ @ ## aRH#H#HA
Hit# " #it | #HQ HHAH ABHHHBHHHR " HE | HHQ Q #HE AHAHHHAHHH "B | #HQ #HHH QRHBRHHERR B | #70 @
##
aft#H#HH
#Hit#"#Hit | #H#Q @ ##
aftiHH#
HiH HHOHHQ Q ##, AHHHHH HHHAHE| 1 "Q Q HHA QHHHBHEBHE #H HQHQ #H#* QHHHHHHHHE HE #
Q## HHA QAHBHHBHHBHHHEXHE | HHQ HHA QHHHHHHHHHAHEXH # Q HEA Q#HHBHERHEAHE] 1 1Q @ ##A
AnHHHBHHEE #H1""HHQ HHA AHHHHHE
#HHRHHE | "HEQ HHA AHBHHHBBRE BHNHRQHE HHA QHHHBHEHEE HENHHERE BN QHBHEHRRRE #HNHEH
# OHHN QBHHBHAEBHE HHENHQ # HED QHHBHERHER HRL" HEE HRA AHHBHHE
HEHHRH | # HBH BHA QHBHHHHERE #HNVHQ Q H#HA Q#HHBHERHE ## "0 @ H#HA aHHHHH
HHHHHH | ""Q O #HHA a#BHHHARHE ##1" Q # HHEA an#HRH
#it#### | ""Q @ ##
AHHBHHBHHR HH1"HO QHHHA An##H#
HEHHRH | H#H# QHBHA QHBHHBHHRE #H1IHHQ Q ## A##H
HEHHE HENHHQHQHHHA AHHHSHHHAHR ##1""0Q Q #HA AHHHO#HHHH ##h#"QHQ #HA aA#HH#HEH
HEHHRHE | "H Q HHA QAHHHOHHHHE HHNH"Q @ HHA AHHHSHHHAHHA| "0 Q #HA AHHHSHEHHE ##1"#0
HEHHN ABHHOHHBHE HHENHHQHHHHHN AHHHHHHHHE HH 1" HHHQHHAD AHHBHHRHHR ## HHHHO#H#HA
At
HEHHRH | HHHQHHHA A##HHH
HEHHRH | HBH BHDA Q#BHEBEERE #HL" Q # HHA a#H#
#HH##H #HN" Q # #HHA an##HH
#HH# H#1" @ # HHA AHBHHHHBHE BHN" Q # HHA QHHHBBHEHE HENHHQ Q ##" QHBHHHHBHE
#HHLHHQHQ ##" A#HH#BHHARE HENHARHQ ##" AHHARHHARE #HLH#AR Q ##" QH#HAHHHART #HhHERHO
#it" an#HHHHHHE HENHHQBH H##" QRHHARHHER HELHHARE B8 QRHHER B #HLAREHE H##"
AR HEN#HE # BR" AHHHTRR SRR AR #7Eh# " HHQ #H
AR HEh#H#HHT #HH
AHHBHHBHHR HEN"HQ HHHBA AHHBHH HEH B | HHEHQHBHA QHBHHE HHEHE | HHO HEA ABHHRH
HEH B | HBH BHA QHBHEE BHEHE | QHO HHEA ABHERE BHEHE ) O## HEA an##
HeH#E ##h""Q @ ##A auHHHH
Ha# #H1""Q @ HHA AHHHSHHHHH HHN"HQ HAHHA ABHHBHERHE HHNVQ Q HHA AHHHBHHHHY
#it #"#HQ #H#
AnHHBHIHHR HH# H# HAH H#H
AHHBHHBHIR HBLHBHHQHHRY QHHBTHRHER HHHBHHHHHRRE QHBHERHHRE BHEBHEBHHREDN QHBHHBHHRY
#it " HHAHQHAH
AHHHHBHHHR H# #"HHQ HHH QAHBHHHHBHE B HHQHQHHHA an###H
HEHHRE | "H Q HHA AHHHHHHERE #HOH'Q Q HHA AHHHTHERRE HENH"QHO HHA AHHHHH #N#
##h "# @ ##A au##
HEHHR HRENHHQ HHHHA AHHBHHBHE HENHHQHHHHAN AHHHHHAHHE ##1""0 Q ##A AH##HHBHHE #2140
HEHHN AnHHHH HEH BHL #E HEBRDN A#BHEE #0H #HL "# Q #HHA aBu#RRERRE ##1" Q@ # H##A
AHtHH#HH HEH BHL  # # BHDN QHBHSHEHBHR #HL" Q # HHA QHHH I HHHHE BHN" Q # HHA aHHHBH
HEH BHL  # #H HHA A#HHHH
#H# ##1""Q Q #HA AHBHHHBHEE HHNH"HHQ HE QAHHHHBHEEE #HLH"HHQ HHA AHHBHHE
#N# HHLBHHBHHRRY QHBHOHHHHY HHLHHHQHHHA QHHHAHHAHE #H (HHQHHBHEN QBHHBHERRE #31HH0
Q ## a#HHBHHHABHHABXHABHHARHH AHHABHHARE H#ENHAQ Q ##" a#HHARHHARE H#BLHHQHOQ ##"
Attt HHhAHHAQ ##" AHBHHARHHE HH1AHH Q ##" ARBHHARHHE HHNBHHAQ H##" AR#HHARHHS
HENHHQ#H ##" A#H#BHHHRE H#RELHHRSE #8" A#HHRY #itH #H1H#HHHE H#4" QHHBHHHARY #EhHES
# H##" a###HHHAAHH #HN""Q Q ##  A#HHHAHHAR HEDH"HEQ H##  AHAHHHRHHE H#HEhBHERE H#HET
AftBHHHRHHHT HH BHHHQH#HE  AHAHHHBRHHT B R HHQ HH  QHHAHHHARE B8 H B #H AR
HEH" B "H Q HHA QAHHHHHHERE B HHOHQ HHA QRHHBHERRE BE OHEE Q HEA QHHHBHERE



##Q####@###A AR | #HH OH#HH @#HH#A a#########!##g##@## HED QHHBHEBHER | HHOHBHAH
HHA Q#HH#HHHRRS | HHORHQHQ #HHA A#HHHHHRRS " HHOHAR @ #HHA A#HHHHHARRS H# H#HHH @ ##
AHHBHHBHHR | HHBHHQHQHHHA AHHBHHHHHT | HHSHHHHQHHHA AHHHHAHHAHE HHNHHQHQ #H+ AHBHHHHHIHY

HHENHHHHQ #HH+ AHBHSHEHHHE #H#1""Q @ H#HHA au## #H##HH ##h""Q @ ##A a#HHSH

#i## ##1 "# @

HED QHHBHHBHIR 1B QHHHE QHBHHRHHRE BHOQHHHBHERIE QHBHEBHERE B #H0 Q###H
AH#HHHAHHA HHEh #H QHHAS AHBHHARHHE H#H # Q## #EY afH#H#HY

#it# ##l # # HHA Au#H#
H#He### #HN"HQ QH#HHA AH#H

HEHHR HEN"HQ HHHBD AHHBHHBHE HHN"HO HHHHA an#H

HEHOH# HBHHBHHHBHHRA A##H

#ittto#t HHQHUAHHHHHHHT A#HH2H

HAR"BHTHHE BB AHHHOLHHHARHHPHHE  H HHH

AHHHLHBHAR "HHTHE  H o HHH

a##H2#

AHHHHHHAR > HHPHE  H HHHH

HAR* BHTHE He BHY" AHBHDUHHAR* HHPHH  H BHHD AHBHBUHHAR* HHTHY  He HREDA AHHB2HHHAH
HHQHH HHHHH AHHBHOHHHAR HHEPHH  He HHHH AHBHHHHHOH HHHHHHHHHHED AH#HHHHHH
HHHHHHHIHHRN A#HHEHIOH RO QRO (BN AfHH# o #
HHBRHHUHHHEN AUHHHR oY HENREHUHHHRE AUHHH#R oY HHHARSSHEHAR AUBHHH 1R
HHTHBHHHHHRR AUBHHH LAY HHELARBHUHERE AHSHEHLAoE BHIHARBHEHER ABHSEEH IR #H0 ##
HHHHH AHHHHHIHOH HHOHHHHHHEEE AHBHHHIHH HHOHHQHHHHHE AHHHHHIHoH"HHO HHE HEHHH
AUHHHH I Ho# "B HHHHHHEEY AHSEEE o8 HHISHQUEEEEY AU oY HH1 44 HUEEY AHHHEH1IHoH
HHIAHHHY HAR AUBHHALRCY HHELABHHBHERE ABBHHH Ao HHHHORAQH ST ABHHHHL Ao #E#H#0  #0
HUHHH AHHHHHLHO HHHHOHHQHHHHHE AHBHEHHHH  ##0 \#HO HESEE AftHH ot #H0 H#HE HEHHH

Attt oH  HHUSHHARHHAR AffHH#fHof #40#Q H#A#HH a##BH#HL#o HHRH UHBQHHBHHH

AHHBHH I HOHHHBUHBHHBHHRY AR IHOH HHUHHQHHHARE QHAHH## Lo #HUAHO Q #HA A#BH##HHoH
H#HHUVHQ ##HAHE AHHHABLHCHEHHU #H #H#HHHE AHHHHHLH o HEHHURBHHHHHHE

a##HH# Lo # " #HHOHHQHHH T
a### " #H1#o HAR#HU #H Q#HHA
AHBHHHRHHA S HHXBHQHQHHH
QTSI 7D HHHHQH
AHBHHHHHHH HHDHHH QHHH
AHBHHUBRHHBRHHXBHOHQ #H
AHBHUHBHHHBHHXBHOHQ H#HH
AHt#HHHRHHARHHXBHQHQHH A+
AHHHHHBHHBHHHSHHQHAHHHA
AHHBHHBHHBHHHOHHQHE #HHA
AR HHEXBH QHHH
AftBHHHRHHA S HHXBH QR B HHH
AfBHHHRHHA S HHXBHH AR HH
QHHHBRRHHH T HEXBHH HiHHE
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AHBHHHRHHA* HHXBHQHQHHH
AHBHHHHHHAHHHXHHOHQ #HH
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AfH#H | HEHHBHHH XS HBH R
AHHBHHBHHBHIR | HEHHQ #H#A
AHHHHHBHHBHHE | HHHHQHHHA
HH HBHHQHHBA AHHBHHHHOH
HEHHBHHBHAHRD QHHHHHHHOH
HED QHHBHEBHOH HH HHE #
a### " #l#o HA#HUE @ Q#HHH
AH#HHH# 1o HERHHURHOHQ HH#HH

HED AH#BHERHO# | HRUHBHH0

antH | # Lo i OBHHH R
Attt #HhBHHHARHHE

A###" #lH#oHH#HO H# # HEH
AftpHHHAHHH #Hh  # # #H#"

AHBHUHRHHBRHHXBHHHQ ## AHARHHARHHAREXHRY Q ##

AHBHUHBHHHBHEXBHHHQ HHH
AHHBHHBHHBHHHSHAHHQHHHA
AHHHHHBHHBHHBHHBHHRHHEA
AHHBHHBHHBHHHOHBHIR HHA
QR XSRS

AHBHHHBHHHRHEX AR Q@ H#HH
AHHBHHBHHBHHHBHEH QHH#HA
AHHHHHBHHBHHHBHAH HHHHA
AHHBHHBHHBHHHSHEH # #HH#A
QTR HIEXBRE HtHTH

QHHHHHRHHH " XS QRS BT

AHBHHHBHH PR X BB

AHBHHHBHHHRHEXBRY BHHHH

AHBHHHBHHHBHHEXBHHHQ #HH AHHHHHABHHAREXHAH Q ##

AHHBHHBHHBHHHOH " HHQ ##A
A HHBH R HBHHH PHEHBHHHHH
AHHBHHBHHRHIR | ## Q@ ##A
AHHHHHBHHBHHR | #H# QH#HA
HH HBH QHHBA AH#BHH#HoH
HH HBH BHERD QH#BHERHOH

AHHBHHBHHBHHRO "# @ ##A
AHHHHBHHHHRHE | #HOHQ H#HA
AHHBHHBHHBHIR | HHQHQHHHA
aft#H HitHo#t *HHEXBHHQHQHHHS
HH HHQHBHHBA AHHBHHHHOH
HHt HHQHE HBD AHHBHHHHOH

att#H###Ho#

H#H#t HAHAH

HED An#H " H1HoHHHHUHHQHQHAHE AHHH " #1H o HHBHUBHHHQH#HH

a### " #l#o HA#HUR @ Q#H#HH

Aftp#H# 1 #o HEHHURHQH AR HHH

AHHHHBHHOH | HHUBHE BHEHA QH#BHE#RoH | #HUHHQ HHHHA Q#H##B#Ho# )
HHUHHQHHHHBD AHHBHHLHOHHHHUHRE O #HH QHHHHFLHOHHHUBHE HERHE QHBHER#Ho# | #BHUBHOHO

HED AH#BHH#HOH

HHUHHQHBHHRD AHHBHHHHOH FHUBHHBHHERHA

AHHHHBHHOR  HEU ## HHHED QRHHEERHOH H#HOE Q#F HEA Q##BHEHEoH #HUS HEE HHEA QR##B##HoH

##U

# # OHHN QHBHHHIHHHRH OB QHHHRHHFo# #HUHHE # #HA Q####R#Ho# #HUHHO

# HHN AnHHBHHHOH  HHUHHE Q HHA QHHHBHEHH HHUHHHHHIHEN QH#####0# #RUHE QR##A
AHHAHHRHOR  HHUBHO QHAHA QHBHHBHHOH HHUBHE # HHN Q#HHBHHROH HHUHHE HHHEA Q#H##H###
HHUHHQ HHHHD AHHHHHLHoHHAHHUHHQHQHAHA AHHHHHLH o HHHHUBHHHQHHHA



AHHHHHIHOHEHHUBHOHE HED AHBHHHIHOHEHHUBHERE #ED AHHHHH1HOHERBUBHOHO H#HA
AHHHHH IR HIHHUBHHHO HEA AHHHHHIHOHEHBUBEE @ HHA AHHHHH1HCHEHHUBHQHIHHHA
AHHHHHLHCHEHBUBBHHHHHEA AHBHHELHOH HHUBHQHIHIY AHBHHHLECH HHUBHHHHHE AR
B HHAHHO @ HH" AHHHHH
HHH HHAHHO @ H##

At
B HHAHHO @ HHH AHHHHY
B HHOHHO © HHH AHHHHHHHHE BHOHHO Q HHH AHHHOHHHHE HHN"HO QHHH

| HHH | B AV 0 L AR}
HUHHHHHHHHHOON ) ; _( *HUHHHHERRRHCTHERE, _(QL)  VHAH Y HHHHHHHHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHHHCTHINS,_(QL)  YHAR Y HHHHHHH R
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHCTHINE,_(QL)  VHAH Y HHHHHHH R
HUBHHHHHHHHOON ) ) _( *HuBHRRRRRRRCT RS, (Q_)  YHAH VHHHHHHHHH Y
HUHHHHHHHHHOON ) ; _( *Hunuaaaaaate TS, _(Q_)  YHAR Y HHHHHHH Y
HUHHHHHHHHHOON ) ) _ (T HudnaaaaaateT  #H,_(QL)  YHAHHHHHHHH
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHT Lt (QL)  JHAH Y HHHHHH R
HUHHHHHHHHHOON ) ( *Huunana T Lt (QL)  YHAH Y HHHHHHH Y
HUBHHHHHHHHO0N ) (*aunnnnnnnnn T Lannt, (QL)  YHARHHHHHHHE Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHHRHT L, (QL)  YHAR Y HHHHHH R
HUHHHHHHHHHOON ) ) _( *HUHHHHHHRHT Lt (QL)  YHAH Y HHHHHH R
HUHHHHHHHHHO0N ) (*aunnnnnnana L #R#,_(QL)  YHAH ) HHHHHHHHR R
HUHHHHHHHHHOON ) ) _( *HHHHHHHHHHH2 MM (QL)  JHAH ) HHHH R
HUHHHHHHHHHOON ) | _( *HHHHHHHHHHHO3HHRE_(QL)  VHAH VHHHHHHH Y
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHRHOSHMNE,_(Q_)  VHAH VHHHHHHH Y
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM, (QL)  VHAHVHUHHHHHHRRRRY R
HUHHHHHHHHHOON ) ) _( *HUHHHHHHHHH2 MM, (QL)  VHAH Y HUHHHHH R | BHRHH
HUHHHHHHHHHOON ) | ( THUHHHHHHEHH23  #EH,_(QL)  YHAH ) HHHHHEHRR
HUHHHHHHHHHOON ) ; _ ( *HUHHHHHRRE _(QL)  VHAR Y HEHHHH Y
HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRE _(QL)  YHAR Y HHHHH R SRR
HUHHHHHHHHHOON ) | _( *HUHHHHHHRRRRRRE _(QL)  YHAR Y HHHHH R
HUBHHHHHHHHOON ) ( *HUBHHHREE  (QL)  VHAR Y HHHHHH G H Y
HUHHHHHHHHHOON )  _ ( *HUHHHR R (QL)  YHAR Y HHHHHH Y B
HUHHHHHHHHHOON ) | _ (*HUBHHHHRRRERE B, _(QL)  YHAHHEHHHHH (R
HUHHHHHOHHTO0N ) ) _( *HUHHHHHRYCTY _(QL)  YHoH VHEHHHHHHHRRRY ) HERRY

HHEHHHIOTHVO0N ) ; _ (*HHHHHEHHHHEIO000V ; _(0_) ######## o0y HH#HHH o0y
HHEHHH O O R

HHHHHHID 0 O R B # ) R R SO0\ ) | _ (I

¥V (@) HHHHHHE2?Y HHHHHH22Y B 2 2 R

HHEHHEED D HHHHHHEE - 3 ) R | B

HHHHHH000VOON ) ; _ ( *HHHEH Y HAR Y O H

HHHHHHHARTO0N ) ; _ (*HUHBHHHHHHEEELTY _(QL)  YHAR ) HHHHHH R LI

HHHHHHHHHERO0N ) o _ (*HUHBHHHHHHEEER . (Q_)  YHAR RS H D T

HHHHHHHHRHO0N ) | _ (*HUHBHHHHHHI 2800 (Q_)  YHAH ) HHHHHHH B SHHHHH

HHHHHHHEHO0N ) ; _ (*HHHHHHHHH2380E _(Q_)  YH-H# ) HHHHHH R AT

HHHHHHHHHO0N ) § _ ( * HHHH0 ) Ho t ) R D BB 7

VY0O\) ; _ (*#uuHtHHHHERY Iy (@) H####HHHHoooY HH#HHH o0y
HHEHHHE D 0O R

BRI 0 O R BN R R G R

HHEHHHO V00N ) ; _ (*HHHHHHHEHHETORY _(Q_)  YHAH ) HHHHHHHE R T

HHHHHHD OHVO0ON ) ; _ ( * HHHHHHHHHHVEY (L)  JHXH M HHHHHE R | Y TV 00\

) _(FHEHHER2 2298V 80y ) _ (HHHHHHE2 2 2V #000Y HHHHH#2 2 29 %000y

HHHHHHE? 2 20 00 VHHE Ho # ) HHHHHHHH IR | HHH SRR 77

YOO\ ) ; _( * HHHHHHHHHIHHOOOY | _ (HHHHHHHHHHHII DY HHHHHH R 22V

HERE BRI

B D D AR HHHHE Y S <D DDV 00\ ) | (X HHHHHHBHBARR? 27

o (HHHH B2V B B2V

e

HHHHHHED DD AR HHHHHE Y - 3 RS T

HHHHHHHHHOON ) ; _ ( * HHHHE B R D B Y UR L R QR



HUHHHHHHHHHOON ) | ( * HHHHHHH RN | _ (HHHHHHR Y S -
T N

HHHHHHEHIVOON ) ; _ ( * HHHHH L (H SR O O PYOON ) ; _ (* Y (H ) HHHHHHHEH
HHHCHHHHH T LHHO0N ) ; _ (* Y () HHHHHHHHH R O T LHHHE00N )  _ (X YH<# ) #HiH
HHHHHHR R

HUHHHHHHHHHOON ) ; _( *HHHHHHHHHH R | _ (VH (H ) R DR Y HY 00N ) ; _(*F
Vi (H Y HHRHHHHH Y VRV O0N )  _ (X M (Y i R Y 00\
) (XY (B R RV 00\ ) § _ (% Y (B - T L
HHOON ) ; _( * VH (H ) HHHHHHHH TR 00N ) ; _ (% VH (H ) HHHHH R (R
HUHHHHHHHHHOON ) | _ (% V(B ) HHHHHHHHHRRRH ) HHHHY
HHHHHHHHHHHOON ) ; _ (% 1o (H ) B B
HUHHHHHHHHHOON ) ) _ (%} (H ) B B

HUBHHHHHHHHOON ) (% VH (H Y HHBHHHHHHRRRY | R RRHO0N )  _ (% V(B ) HHH R -
HHHHHHHH OO\ ) ; _ (% Vo (B RS |

HUHHHHHHHHHOON ) | _ (% V(B ) HHHHH R T BT HTO0N ) ; _ (% V(B ) HHHHH R HHOH
HHHHHHHHHHHRTTHTOON ) ; _ (% JH (H ) HHHHHH AR OB HHHHHHHHHHHTTHTOON ) ; _(* JH (H ) HHHHHHHH Y
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HUHHHHHHHHHOON ) | _ (% JH (H ) HHHHHH R MBR R HHTO0N ) ; _ (% 1 (H ) HHH R NG
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HHEHHEED 2D HHHRHHEEE VR o R PPV 00\ ) | (X HHHHHHIHHHH#R? 27
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Vi _ (HHHHHHH 7Y HIHE 27
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HHGHHTOON ) ; _( * JH (H ) HHHHHH AR E TR 00N ) ; _ (% V(B SRR E S
HUHHHHHTHHTOON ) ; _ (% JH (H ) HHHHHH R AR T 00N ) ;| (* VH<H ) HHHHHHHHHHHHH LY
HUHHHHHHHHHHHHO0N )  _ (P HHHHHHHHRBRRE?7?

Vi (Y (B HUHH RS TR HHO0N ) (% V(B ) HHH R Y
GHHHHHHHHHHHHHYYHYO0N ) ; _ (¥ 1o (H ) HHHHHHHHHH QAT Y00\ ) ; _ (¥ 1 (#) HHHHHHH
BRI HHHHHH R OV 00N ) ; | ( %V (H ) HHHHHHHH R (HHHHHHHHHHHHHH O PYOON ) ; _(* JH (# ) ##
HHEHHHHHHE ) BHHRHHHHERE O OV 00\ ) | _ (% VH<# )} HHHHIHHHHHHHE
HHHHHHHHHHHOON ) ; _ (X HHHHHHHHTHHTH? DY _ (oHHHHHHH20% - ACCENtLo#MbnHHHHHHHHHHHHHTY
HOHOHUH H#-# HAHCHCHEHNHTHIHHHHHHY



###efUrAy##



HUHRBHHHYUB R HHAHRRH20% - Accent2o#MHo###BR#HHHHHAR" YH2HOR%H #-#
#A#CHCHEHNH LH2HHHHAHHAH



#H##eFOUDy##



HHHBHHRHY W HBH B HBHAR#HE20% - AcCCentIo#HMHo#HAHHBHAHHBHALYH2HOHNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



#H##eTERDY##



HUHRHHHHYUR R HHAHRRH20% - Accentdo#MHo#H#HBRHHHHHHAR* YH2HORKH #H-H#
#A#CHCHEHNH LHAHHHHHHAH



#H##eFARLY##



HHHBHHRHY HBH B HBHARHE20% - ACCentSo#MHo#HAHHRHAHHRHE  YH2HOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



#H##efULOV##



HHHBHHRHY WHBH B HBHAHHE20% - ACCeNntOo#MHo#HAHHHHAHHBHALZYH2HOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  efyely##



HHHBHHRHY W HBH B HBHARHHAAO% - Accentlo#MHo#HAHHBHAHHBHAHYHAHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



HHHTL, Tay##



HHHBHHRHY HBH B HBHARHHAAO% - ACCent2o#MHo#HAHHRHAHHBHAHYHAHOHNH #-#
#A#CHCHEHNH LH2HHHHAHHAH



HHHI L, - H#



HURRHHHH YU BB HHAHRR#HA40% - Accent3o#MHo###BR#HHHHHHRR " YHAHORYH #H-#
#A#CHCHEHNH LH#IHHHHAHAH



#H#T LOAGY##



HHHBHHRHY HBH B HBHARHHAAO% - AcCentAo#HMHo#HAHHBHAHHBHATYHAHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###ILIAOY##



HUHRBHHH YU BB HHAHBR#H#A40% - AccentSo#MHo###BR#HHHHHER/ YHAHORYH #H-H#
#A#CHCHEHNH LHOHHAHAHAH



###IL - bey##



HHHBHHRHY HBH B HBHARHHAAO% - ACCentOo#MHo#HAHHRHAHHBHASYHAHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



H## ILUO y##



HHHBHHRHY HBH B HBHARHHAOCO% - Accentlo#MHo#HAHHRHAHHRHE JHOHOHNH #-#
#A#CHCHeHNH L H 1 HHHHHAH



###230 3 xy##



HURBHYYY YRR HHAHBR#H60% - Accent2o#MHo###BHHHHHHHHHSYHOHORNH #-H#
#A#CHCHEHNH LH2HHHHAHHAH



###230n0 V##



HURRHYYY VU R R HHAHBR#H#60% - Accent3o#MHo###BR#HHH#HHER (YHOHORNH #-#
#A#CHCHEHNH LH#IHHHHAHAH



HHH#23AX0 Y H#



HHHBHYYYYRHBEH B HBHARHHAOCO% - AccentAo#HMHo#HAHHRHAHHRHE  JHOHOHNH #-#
#A#CHCHEHNH LHAHHHHHHAH



###23+ Cy##



HHHBHYYYYWHBH#HBH #HAOCO% - AccentSo#MHo#HAHHRHAHHBHAOYHOHOHNH #-#
#A#CHCHEHNH LHOHHAHAHAH



###230 TUy##



HHHBHYYYYRHBH#HEH | #HH#OCO% - AcCCentOo#MHoH#HAHHRHAHHBHAAYHOHOHNH #-#
#A#CHCHEHNH L HOHHHHHAH



##  23Ucoy##



HHERHE Y%t o #



#"####ACCcent Lo #AHo R HHHHHHBHHHHYHEAR CHCHEHNR LH LHHHHR#



#H#HA#HOD LY ##



HHERHE Y%t o #



##HBHHACCeN L 20 # AR HEHAHHBHARHHHH | YHENICHCHEANHUH 2#HHBHHRH



HHHHEAPMY ##



HHERHE Y%t o #



#S####ACCent SuH Ao R HHHHHHHHHHIYHEAR CHCHEHNR UH IHHHRHHH



H#H#H#HO>YYHH



HHERHE Y%t o #



#U%H###HACCent Ao HAHo R HHHTHI##H ) YHEA#CHCHEHNR LHAHHH B #



#it###o dCy##



HHERHE Y%t o #



#HE&HBHHACCEN L So# AR HAHAHHBHARHHHH - YHENICHCHEANH UHOHHBHHARH



HHAHBK-EYHH



HHERHE Y%t o #



#' ####ACCent 6o #AHo R HHHHHHHHH#H LY HEAR CHCHEHNH LHOHHH B #



## ##-oFy##



HURRHYYY V%R0 ##tH (##H#HBadn # O# o ##t#HTHH#HHHH TR #YHHBHaB AR HHH#HHHE



HHYHFYCIV##



HHY HHo Y
GO ### ) #HHECalcuLlat 10Na #o o HEHHHIHHHHHIHHT HHCHAR LECHUS LEa# L LHO#NHHHHHH



HHYHHOOOV##



BHY RO SRR 10 0 0 VI S0 o o V- #fana V. $EEEV# oo Vi o I #
##Check Cellu#n#a#HHHHHHHHIHHHE
HCHNHEHCHKY HCHEHLHLHHHHHHH



HHY NN ##



HHEHE SRR R DDV HHD DDV HRDDOVHE  HHHHVHH? 2PV o #i o #Y o #
Ho B HHCHOMMBMB I 0 ### | 0# 0 # (HoHHHHHHHHBHRRY HCHOHMAMHAH

# [ HO# | H### o #H## - o

B 0 H-H o BB BHCHUR T H T HOBNHCHY HHHHHO HIH . aHY o # . Ho HEHHHHHHHHERY



HCHUHT #r#eHNHCHYH #[#O0# | ####Ha###/ #H###EXPlanatory
Texto#GHo#HAHHBHBHHAH#SYHHERXHPHLHA#NHARTHOR r #YH HTHEHXHUHBHHAHH



##y##ooo YhHR#HoH  HOH#HHGOOn# ; #o #HHHHHHAHHHHHHYHHGHOHOR AR #HHHHH



HHYHHEL T ##



H#H#YHH#AHY W HBH A HBHLH ##tHeading 1o#GHo##H##BBHHHHHHREY #H#e#a#d#ifN#QH
#1AHBHBHH



Hit#HR R 1 Y YU HHH TR O Ly #ft o #H##2#  ##tHeading 2o#GHo #Hit###HHHHHHRHHEY
#H#e#attdH#ifNHQH H2HBHHHHH



Hit#HR RS 1 Y YRR HHHHHRY? 8 DY ##o ###3#  #itHeading 3Io#GHo #HHt###HHHHHHARHEY
#H#e#attdH#ifNHQH HIHBHHHHH



Hit#HR R 1 YUt HHHH 230 S xY##o #H##A#  #itHeading 4o#O#o #HitHB#HHHHHHAHHEY
#H#te#attdH#ifNHQH HARBHHHHH



HitHRH#H 1} Y%t #
#EHAH#INPU L o HUH o HHHBHEHHBHHHHBYHE THENHDHUR LHHHBHAH



#Hy#Y To##



HHY R DV AR HHHHHE 0 0 0 VR #H0 0 0 VHHHE# ##o oo Vi
HHEHY o0 VH#o HHOHE#ELINKed Cella#K#o#HHHHHHHHHHHHVHHLEI#N#K#e#d#
HCHEH1H 1 HHHHHHH



HHY RO SRR HHY 0 #Y #Ho #



#7####Neut ralo#AHo R HHHHHHR#HHHYHENS e H UH L r #at Li##TH###H



HHYHY S0 V##



#ity#Hto e Y%t o Hitio #Y o # " Ho #RBHHHH TR HHGHENS OH r Bt a# Lit####o ##8####NOrmal
2o#&Ho R HHHHHHBHHHYYHANSOH r Mttt 1# #2#####o ##I####NOrmal

Ao #&#Ho HHHHRHHARHHARYYHENHOR r #MBa# L # #AR##H#A#oH  ##H#BHENO e #b# o HEHH AR HH AR HHH
VHEN#OH# L #HeHHHH#H#AH



BHYHEYY T HEHHHYHE2 2 2 HEBHHRI I 2 2 2 HHHHHHE 2 2 293
HHEHVHE2 2 2o BHHE ) HHHHOUT DU 0 #WHo HEHEHHHHHHHE HHORUR CH D UH CHERHHHH



HHYHHOOOV##



HHYHED DDA HHHHHHE B DDV HHD DDV IR HRDDOVHE  HHHHVHH? 22V i #
H<HHHHOULPUL 2n#OHoHHHHHHHHHHHHE VHHORURTHDHUSTH HOHHHIHY



HEYHH? DV WHBHAHHBHEYHE? DV HAHBHHBYHE?D2?YHHBHHBHYHH???YHE HHHBYHH???
V##o #t#=o #Yo #SHo HBHHEBHHARHHARYHEPHeH r HoHeHNH LHH##Ho #
#>H#H##AT 1t Leo #1#o #BHHARHHARHHARYHATHI# UH L e HA#HH#HE



HitHRH#H 1} Y%t #



###R#HTit e 2o#SHotBH#H#HHHARRRHHYYHETHIH tH ] e# #2#####oH
H#O###HT ot alo #MH o HH BB B#HHHHHHRHHYHETHOR CHaH LB #HH#HH



HHHBHHRHY WHBHBHHBHHHHA O LY HEHBHHBHAH O LY #Ho HHBAH



#H#Warning Texto#?#o###HH#HH#HHRHRHHHIY



H#HWHa#r#n#iftn#o# HTHe#XH LH##BRHH



HHHHTHBY

Wt X Ho HHAHHIHIH o HHHHHA T Ha#D# LHHSHEHY #H 1 He#NHeH#AH# L HUHMBOHPHI#VHOH LHSHE#Y# 1 HeH
L#I#Q#NH# CH1HCH HAHBHAHHHY Y VHY H#RH « #HHHAOHUOHHO# o #H «BHo #H#H#HA#### o #o (  #F#¥##0 o #AAA#O oo
#ooY#a STHYYIH#IVYH#TH#T#Y 0o ## T IHI IV###o #VHYHYYHH#RY Y HoHo Ho ####o o BH#VH#IVHIYY#IYI#YVo#a I
Y#yaI#1ay#YIa#3Ty#3I I#a I##Y I## o ##y TH#T Fotono##3T#30 THH#3##33##a 3##a0 3T#330#333#\
HUHBHBHAHY YRR HHH o ## oo #####FLrst Time Fill Rate (FTFR)o### ! 0######CDKa

###0 1 #HHHHHREYNOLDS o #### ) #### #AUTO MATEo###o 1######AUTOSOF To
HAHTEHHHHHHDEALERTRACKo ###Ub####  #LIGHTYEAR#########H#H#PBSo ###AS#H#####UCSo

#HH##HE I######PARTS DEPT ACTION

PLANG ##H# HHHH B E R 0 O #

HHHBH BRI A NS CHH T HUH T HHHHH I HHHHIHO T HHHHHH O 0 HHHH<HHo HHH o HIHIHHHAHHIHY
e
HHH R
HHH R
e
HHH R R R R
HHH R
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HHH R
HHH R
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HHHIHBHTHEHIHE  HHHRE

HHHHH R

HHHIH BT SHHOHHIHE ¢ o HAHHHDHQHHH QAN HIHIH B



HEHBH R - H O #E TR HA#STOocking Status ##Inventory###Value###% of
Inventory###Guide###Normal or Active Stock###over 70%###Automatic Phase
Out###Dealer Phase Out



##lLess than 1%



##Manual Order###Non Stock Part $'s###Non Stock Part #'s*



##No Phase Out###Repace by Hold###Total Inventory
##Not on ADP



##lLess than 3%###ANA###ACtiViItY###% of inventory###NADA###Notes###Current
##1-3 Months
##4-6 Months
##7-9 Months



##10-12 Months



##13-24 Months

##25+ months###65% Will likely become obso###85% Will likely become
obso###Technically Obsolete###included

##0-3 Months###7-12 Months###0ver 12 Months###New parts no sales###Minimal Amount
##INVESTMENT###WARNING###DANGER###G00D



##lLess than 5%###this is your current and active###healthy parts
inventory###Greater than 70% of PN's###GREAT###ADP###REYNOLDS###Seldom used

#H#OHKAL HBHUHTH . #.#
##CLEAN CORE###ditto
##DIRTY CORE ##LOST SALES CALCULATOR VS. ACTUAL###AVERAGE STOCK ORDER##MONTHS
SUPPLY##REYNOLDS 2213###0UCH ! ! !###NEG-ON-HAND (MINUS-ON-HAND) ###Notes &
Guides###ACTIVE INVENTORY at 75%###ACTIVE INVENTORY at 23%'##75% will likely become
Obso 2% is guide"##Technical Obsolescence 2% is guide###%###Value $
##Core Dirty
##Core Clean
##Clean Core###TOTAL
##Dirty Core###STATUSH##H###H#PIECES###VALUE###ACTIVE PARTS: STOCKED###ACTIVE PARTS:
EXCESS STOCK##LESS THAN 1 %###ACTIVE PARTS: UNDERSTOCKED###ACTIVE PARTS:TO PHASE
OUT##LESS THAN 30%###TOTAL ACTIVE PARTS###SUPERCEDED W/ON HAND###LOW DBL
NUMBERS###INACTIVE W/ON HAND###TOTAL INV. TO SELL##CORES ON HAND###LOW PIECE
COUNTS###NEG-ON-HAND###TOTAL OF INVENTORY###PARTS ON OPEN R. O.'S###0NE DAYS AVG
SALES###VALUE OF TOTAL INVENTORY###NOT ON FACTORY MASTER###MINIMAL###PARTS WITH OUT
COST##0BSO POSITION###EXTRA LINES###OUCH !!111TTETIHAAQUCH 1111
##H#COLOR###SCORING###0BSO POSITION MATH DONE BELOW###PLUS###EQUALS###0BSO AS A % OF
TOTAL '##0BSO POSITION (LINES 23-26 FROM ABOVE) M##CRITICAL OBSERVATIONS: (How do you
feel about these observations?) Color Coat G##FTFR (FIRST TIME FILL RATE) (from
your parts class homework assignment)###Pass or Fail ?###.65 TIMES THE 7-9 MONTH
VALUE###.85 TIMES THE 10-12 MONTH VALUE###PLUS THE 13-24 MONTH VALUE###PLUS THE 25+
VALUE###INVENTORY AGING BY LAST SOLD
#H#NEVER SOLD###ACUM %###0NE YEAR AGO PLUS###ELEVEN MONTHS AGO###TEN MONTHS
AGO###NINE MONTHS AGO###EIGHT MONTHS AGO###SEVEN MONTHS AGO###SIX MONTHS AGO###FIVE
MONTHS AGO###FOUR MONTHS AGO###THREE MONTHS AGO###TWO MONTHS AGO##CURRENT
MONTH###TOTAL INVENTORY###CORES WITH ON HAND H#H#MONTH OF : ###INSTRUCTORS
NOTES###THIS IS TECHNICAL OBSO###THIS IS POTENTIAL OBSO+##THIS IS YOUR ACTIVE
HEALTHY PARTS INVENTORYG##THESE PARTS WILL BE IN A "AP" STATUS IF YOUR PHASE OUT IS
SET AT O IN 6'##0BSO POSITION (LINES 20-22 FROM ABOVE) ###.75 TIMES $
###ouch! | | ##0NE MONTH AGO



##0bservations!##Active Stock (0-6 month activity)###Zero Guide (Auto Phase

out )###No bin Location Parts ###Manual Order Review###No Match (Non Stock Part
$'s)###Total wWatch #'s (N/ Stock Part #'s)###Clean Core ###Are controls in place?
###UCS

##Investment###Current TO 3 Months###3 to 6 Months###6-9 Months



##9-12 Months###12 Months + Over###This is your Technical OBSO1##NEG-ON-HAND
(MINUS-ON-HAND) (minus balance parts)###Replace by hold###RBH

##PASS/ FAIL###YIKES###INACTIVE PART NUMBER # AND %### pn###pieces###
pieces###CDK+##GR0OSS (TOTAL) TURNS (from your FS Template)*##TRUE (STOCK) TURNS
(from your FS Template).##AVERAGE STOCK ORDER (Obtain data from your OE)B##AVERAGE
STOCK ORDER (NEEDED FOR FS TEMPLATE TRUE TURN CALCULATION)###MONTHS SUPPLY (FS
TEMPLATE) *##GR0OSS (TOTAL) TURNS (from your FSTemplate)+##TRUE (STOCK) TURNS (from
your FS Template)##Less than 30%###PART # ## # PIECESG6##MONTHS SUPPLY (This
calculation from your FS Template)###FTFR (FIRST TIME FILL RATE)"##DIRTY CORE
(RDCI) OR DONE MANUALLY+##GROSS (TOTAL) TURNS (from your FS template))##TRUE
(STOCK) TURNS (from your FS Template##PBS SCORECARD###Stock Parts##Test Part
$'s###Test Part #'s*

##Core Parts###Superseded Parts ##Lightyear

##1-2 Months

##3-5 Months###6-11 MonthsM## (This is a
post class assignment) ##AUTO MATE###Auto Phase Out Parts###Dealer Phase Out
Parts###Manual Order Parts###Current to 3 Months###over 12 Months'##0BSO POSITION
(LINES 23-25 FROM ABOVE) ###DP2 ###Total Idle Capital###DP3 ###Negative On
Hand###DP4###Parts with no bin ###DP5###Parts with no cost###DP6###Monthly Closing
Inv Value###DP7

##Lost Sales(##Additional Data Available From Auto Mate)##Value of Stocking parts
with MNS 6-11 Mo.###$ Value.##Value of Stocking parts with MNS 12 Plus
Mo."##Value of Non-Stock Parts w MNS 3-5"##Value of Non-Stock Parts w MNS 6-
8###Value of Non-Stock Parts w MNS 9-11&##Value of Non-Stock Parts w MNS 12
Plus###Grade###See 9 D,##LESS THAN 30% these are Auto Phase Out Parts### ###DEALER
TRACK ARKONA###PROFILES GUIDES ##AUTO SOFT###Activity from Source 1##13-18
Months



##NEG-ON-HAND U##AVERAGE STOCK ORDER (this will help you calculate your true
turnfound in the FS temp)<##MONTHS SUPPLY (this calculation is found in the FS
template)###Guide is 1.5 Months Supply(##CONFIRM DIRTY & CLEAN STATUS (see
below)6##CLEAN CORE (Provide the # of part #'s and # of pieces)Q##0BSO POSITION
(LINES 25 to 31 FROM ABOVE) (includes potential and technicle 0BSO)



##Active parts<##FTFR (FIRST TIME FILL RATE)(this is a post class assignment)###UCS
SCORECARD ###Totals###Actual 1st Time Fill Rate %###R0O's Not Filled Same Day###RO's
Filled Same Day###RO's Filled 1st Time ### OF RO'S###DATE ###First time fill
rate###NADA Motors###DEALERSHIP NAME###First Time Fill RateY##Impact Areas:

Sales / Gross / Expenses / Net Profit / CsI / #H#H (L
Metrics)3##Evaluation of Results: Include measured results. ###Sponsor Signature:
###Projected Date of Completion:$##Estimated cost for implementation:

###5 . o##Describe checkpoints that have been established to measure progress:

Daily / Weekly / Bi-weekly / Monthly /

Date(s) for review:###4.=##Accountability: Monitoring progress:
who:

What:

By When:

How: ###3. 2####Meeting with stakeholder(s) (dealership personnel):

Describe what is in place to support desired goal:
Training / Coaching / ztConsequences related to results / Pain &
Galno###o #H###H#A2 | ) ##t####Meeting with Dealer:

Action Proposed: ##



HH# T HHBHBHBHIEHAH]L



##Requirements3##Describe necessary actions to reach desired result:###Action
Plan###Proposed Timeline###0verall Objective:###Current Situation### Class
& Student Number



##Academy Week



##Student Name

##Dealershipd##PLEASE BE ADVISED THIS ASSIGNMENT BY IT'S SELF IS WORTH 100
POINTS.TAKE YOUR TIME AND GET IT CORRECT###Departmental Action Plan###june###?
#H#Tally#" ##4 Wi
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#; HHHBHQHBHHHBHHHRH
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#i#t##H#oHo o # HYH#
H#it#H#o # UHBHHHBHH TR HYH#

#Hit##H#o HOHBHY#

#it#H o #UHBHGH BB Ho o Ho o it HYH
H#t##HHo HOH#HYH#

H#tHH o HHEHYH#

H#i#H#Ho #OBHHYH

H#it#H#Ho HORHHYH

H#t##H#o HOHBHYH#

Hit## o HOHBH T



Hit##HoHoHo#t HEHSHH##HoHHSAQu##Y QuHHHHQoHHHO? o HHHHQHHHHHHHHHH o HHHHHHHE?
HEHHH DHBHH R LY ALHH OA#YGH#
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##HoHo#o#  #HAAHH#HFoHoHo #o Fo HBHBHHBH A o BHABHo #Y Y HEBHEYHBHBHHBUH



#i###oHoHo# HAHHE#HBHo o FoHoHo #HBHH#HBH T o #HHBHo #Y VHABHEYHBHB#HBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



##t#H#Ho#o o # #ABHE#H#Ho o FoHoHo #HBHH#HBHH# o #HHBHo #Y VHABHEYHBHBHHBUH



#i#t##H#oHo o # HYH#

HEHH RO HOHHHHHHHHI O 0 LQHHHHHHIHHBHH N A BHHH BB o HHB R QR HHHEVH#
HHHHH A AHH BHHHHHHH O HHH R QHHH B HIHHHE D NHH BHHHHH R o I QHBHHHY#
SHHHHH AHAHH BHHHHHHHHHOHSSSSS SAPHHHHHY HHHHHHHYH



#itttito HoHa#t H%H
HHHHD Ho HHHHHHEHE O HHHHHH? QR H L Y HGHBHAH AN HH### o o Ho #o oo #XHDH#E

H#t L #HH R HEO# DHWHWHWHWHWH CHCHCHCHCHCHCHCHCHURKHHHIHHHHHHHIHH
HHHRR OB HHHH AR HHHHH
Hit#HH AHHHHTEAR o B B HHHE A AR S H I OHHHH AR o BHEHH S HEHHH A H BB Ao #HER B
UHHHHH AHHHHH N O HHHHH QHHHHH AHHHHH N 0 HHHIHE | R QHHHHE N o #HEHHE (B AHEHH N o HHBIH ) B
H## ABBHHHH A O R S RS A HEH B QS A O $HHHHE, #HEH QBHHHE At BHEHHH -
HH#RH OB HHHA A BHHHE  BHEHE AR A #EHHY /
Hit#HRH QU AR 0 BHHHH O RS HHH AHA LB H Ao B I HEH B QS HHHH AR 0 BHHHH 2 #EH S A H R A o HHHEEE SHHH
HHARBHHH AN S HH AR ORI NS o B S HHHHH A S A 0 #EEHH OHIH R B I N o HHHHE T #H###d
HHHHHAH D HHHHH OHHHHH AHHHHH A 0 HEHHHOHHHHH AHHHHH AR HEHHH | HEHHHOHSHHH D 0 HEH#H ) HEEHEAHEH
HitAH o HHHHH<BHHHHAHERH Ao HEH = HEH R A HHPHAR 0 BHHRES B H O HB AR o HTEHE?
HHHE QU AR 0 B X H Do B4 L HHH RS HH I S Y Y R R
HHH RS H QA QR D o SRR AR HHH A HE Y A o R BRI QS S HHH A o BB HHC RS S dH# R AR
HHt#BHDH#HH R AR HHH AR D HHHHHERBHHH AHHH B A o HHH BB FHH##H A B HH AR BB HHGHAR R AHHHHRAR o HH#H
HHHBBHHH A Ao HEEE THEBHE DB S HHEAR 0 #HH## R O HAH A o #HEH K HHBH A B A #EEHHL
HHHRH QY HHHHE A O BHEHAMNBES S AHBR A o HERBENSHAR R QS S HHH A o BHHHHO RS AHAR R A o HER P #H
H#A# BB AR O QU H R AHHHHE Ao HHHHH R OH A #HHHH SHE##H # B AH o #HHH THES A
Hit#H## A o HHE U HHH T AR AR 0 B HHHV R OHEHEE A o #HBH WSS HHH A B A 0 R HEXHER DB #H
HHAHO HRHEHHY B O N 0 HHE R QBN o I [ AR Do HHE
HHHHH ORHHH N O | O Do HHHEE N QR 0 B O# Ao # X #DHo #1#
1##H#H BB HHHHH R R R R R R R A## AR
Hit#H AT AR HHH AR 0 BHHHHDHEEH ORI N o HHHEHE CHUHHH A B HH At o R dH# BT A o HH#H
HH QHHHHEAHHIHH Mo HHHHEH T QHHHHEN 0 B QR ORI Do N R D o #H L
HHHHHAHHHHH AR O T ] OO HHH KB QR A o R L AR Do R
HHAHBHIHAH O HHHHENHHHHE QB A o HHHHH OB OHHHH Ao HHHHB DHIHHH # B AH o #HFHEQHEH#E
HHHHE DY o HEEHE T SR QR At o B H SHEER R N o HHEHE U HHHH AR At o RSB USRS DB H
HHAHO HHEHHV I O N O HHHHPWH R QB O X HHHHEOH R Do HHHEEY #EH QHHHIEA
Ho#HHBHHIZ HHHHH QB Ao BT {HHHHEOHE A O HEH |
HHHHH ORHHHH N O R} R D B~ QR D o B o B OH B Ao # X HDH#Ho ###
1HHH AR HHHH B H RS SR SRR S HH R S R R o R dH R AR
Hit# o BHEH R AR R AR 0 B H o R R EH AR DN o #H#H o BHEHH AR At #EE o HEER R B EHH Ao B HH
##o
HHHE QU HHHHE AR o HH o B AR A o #HE R o HEH R QS S AR o $ 3 # o RS HEE A o H#EE o HHH
HHtAHHHHHAHD HHHHHo HEEH HEH A o #EHHHE o BHEHH A B HH AR #HEHHo #TEH OHEH B A# o #E# o #H##H
HitHH Ao #HitHH o BHES A HHEAR D #HHHHo T OHEH A o ##EHH o BHEHT B HH AR #REHHo #TEOH#H
HHA# o B HHH S HH AR A o HE R o B QS S A o S o RS S A o HE R o B A HHA
Ho tit o HHE QBB A o B B AR A o HE R o #HHR R QS S A o o RS BB A #
HittHo BHHHH A B HH AR #HEHHo HHE OH#H AR o ###HE o BHHHE AR AR o R o #EERB OB HHEH AR o HH#H
Ho#EHHHA#E A o #itH o BHES QB AR D # X} 3 D#o #itE L HH#H S HH P S H R H R
HHH BB Y HHH YRR SRR SHEHR AR A L B | R AR N o HHHHE
CHHBHH AHHBHH N0 HHHBHEFHHH OB N o IO R A o B AR N o HHBHH | ##
Hit#ABHHHH AR L BHHHH SHARHH I HHHBE A o HIEHRE " HH#HH AR HH AR B HHORBR B AHHH A o HHHH T HHHHH
A##H##E NS o #HHHHE BB BB AR DS Y I QB B A o HHHHH -
HHRRH QBB HHH AR BHHHHRHHHHH AHARHH A o HEREY  HEHRRAHHHHHA  HHHHH © #EEHH AHAR A o HERRE L HHH
HHAHHHHHAHD HHEHH 2 HEHHH OHFH A o HHEHHE S #HHHH BB Ao B
" HHHHE AR N O R U QRN 0 HHHHE R QRN o I - R OHEEH N HHHHEH, B
HHH ARSI A L BHHHH L S R N o HEHHE O U HHH A BB H At o SR S OB A o B EHHHH
A###H I AH o HHH BB HHHH A B HH AR B HUH T OHHHHE AR o BRI BHEHFAHBH Ao #XBDHo #H#H L B HHH
HitHHRHHHH TS H R R H R S H R S H R H R AR A H AR o #HHH#H
ARBHHH A A o S AR QS S A o B HH SRR A H R A o R AR A B S At o B AR
HEH MR D 0 HHHHE R QR O B CHEHHEAH I Ao HH-HE I QRN 0 HHHHHEHHHEH
d###H 7AYo HHH R B EHHHHH A B HHHH AN R HHE HHHH OB #HHH AR o #H### T #EHH# J# R Ao #t 88 THE# R DB
H#it#t At o ### T #HH#HH AR Ao 88 T HER R QB HHEH AR 0 BHHHHD BB H R Ao # NS A B HH#H
Atto #####O### RS A HBHH##AY 0 #EH##HOB RS dH RS ## A o #E B ##H OB ## R H dH RS ## Ao #EH##H OB ## RS d#HEH### AR
HH#RHOBHHHH ABHHHH AR 0 BHHHHE X BB O HHH BN o HHAR RO HHHH AR At RSB UHH R B HHHR Ao B HH
## R B # AR A o # R D A B AR o B3 #H OB O HHHEE A o #HEHEEY B HH#H A # S A #EEH#D
HHE QU I AR 0 BHHHH RS HHH A H B A o X B DH o ##H L U Y S
HitHHHHHHHH TR R AR HHH A Ao R H ARBHEF OB HH#H AR o BHEHH AR HA##R#H# AR



HEHHHAHBHHH B D O HHHHH QHHHHH AR D O HHBHH AHHBHH QR N O BHEBHEF IR OB R A #1H#
HHCHEHHHAHHHHH D 0 HHHHH OHHHHH AHHHHH D o HHHHH CHEBHH AHHBHH N o BHHBHOHHHHH AHHHHH Ao #HH#HE
HEHHH AH B DS 0 B L HH A QR N o R THEH QR N o B T OB N BB LI
HHAHHHBH AR 0 HHHHH OHHBHHOHHHHH Ao HRHHHH DR AR A o B HOHBHHH ABHHH#R A o #H-HH OH##R#
HEHHH D 0 HHBHH OHHHHH AHHHHH A O HHHHHOHHHHH AHHBHE N o #HHBHOBHHBHOBHHRH N HHHHH - HH AR A#
HH Do HHBHH OHHBHH AHHBHH AR O HHHHH UBHHHH QB Ao #HEFH O H IO HHH Ao HEHHR QB A#B#EEA
Ho HHHHR UHHBHH AR N O B BHEFR AR N o BB HDH BB QBB N o BHEHH Y HHFRH# Ao #
x#D#t o ##th LH#H R HH R H SR H PR H PR H SR H SRR H SRR SR SR TR R R R R R R d
HEHHH D O HHBHHB R QRN O BB QR N o B R OB R DN R A # 8
HH Do HHBHH BB QRN O BB QR N o BRI OB N o I A HHRHA
Ho#H#H# HEHHHAHHHHH DS o HEHHH

HEHHH AHBHHR D o HHB R AR N O HHAHH



Hit#HRHH AHHH AR A o HEH R

Hit#HHH AR 0 HHEH R HHE AHBR B Ao B HH P OB HHEH AR o BHHH PR HH A H AR AR o T
HHARBHHH DS YIS QR N B S QR At o R OB N o B
HEHHHAY 0 HEHHHR SRR AHBSHHAY 0 HEHH PR SRR A HBSHHAY 0 HEHH TR HH IR A HBSHHAY 0 HESHHR SRR dH#7H
HitAto HHHH#H TS HH A HEE A o HEER S HH P A B HHHH AR 0 B HH PR H A H R A o #TEE S DB HHHA
Ho BB OB H AR 0 BHEH R HHH AR Ao #X B DH o ##tH L B HHHH TS S HHH S HH
HEHHHBHH PR B H PR B H PR S H AR SR AR HH AR HHAREY  BHH#EIHBREEH AR HEEREHH |

HEHH# AR At o BH#RS " RS HH A B HHR S Ao BHER S HHR S HH A H RS Ao BHHR S SHESHH A RS Ao HH RS
WHHHHH AHHHHH N O HHHHH QHHHH I AHHRHH N o HHHHE | R QBN o I (R AHEH N HEHEH ) #1
HHH OAHHHHHAH O HHHHH ¥ HHHHH OHHHHH AR O HHHHHHEHHH OHEHHH AR O HHHHH | HEHHHOHEHHH AR 0 HHHHH -
Hit#HHH AHHH AR AH o HEH IR | BHHHHABHHHHARC #HEHE/

Hit#HH HHH AR 0 HHEHH OB HHH AHBHHH Ao BB L HEH R OB HHHH AR 0 BHHHH 2 R HH A HAR R AH o HEERHH SHEH
HHARBHHH AN S HH AR QR N o HHHH R S HHHHH A RS A 0 S H OHIE - B N o BHHHE T #H4##d
HHHHH A HHHHE SHHHHH B AH o I OHHHBF AHH#HHH A HHHHY | HHEHHOHSHHE A HEHHE ) #EHEH AR
HitAH o HHHHH<BHHHHAHER AR o HEEH = HEH A HHHH AR 0 BHHHES B HH O HBH A o #EEEE?

Hit#H#H# AU ## AR 0 # X} HDHo ### L HHHHH SR S HH S H R S S S H R H H R
HAHHHBHHQBHH AR RSB SR AR 0 HHBHHARBHHR AHH B H AR 0 #HAHHBRESH A B H AR H AR 0 #H AR HCRESH#H BB H# AR HARD
HAHHHDHHH RS AHBHHHAY 0 HEHHHEHHH RS AHBHHHAY 0 HEHHHFH RS A HBHHHAY 0 HEHHHCHEHAH A HBHHHAY 0 HEtH
HHHB RS HH A A o #iHE THE# AR HHE AR 0 #HH#H RS O HEH A o #HH R KS S H#H A B RS HAH o #EBHHL
Hit#HH QB A S 0 BHEHHMNB S S HH AHB R A 0 HEREENHHHE QS S HHH AR 0 BHHHHOR S H A H R A o HHER P H#H
HHOHHHHHAH D HHHHHQHHHHH AHHHHHAH 0 HHHHHRHHHHH OHHHHH AR 0 HHHHH SHEHHH OHHHHH AR D HHH#H THE#H#H#
HittHHE Ao # U ##H T AP AR 0 BHHHHVHB R OHEHHEAH o HEA WS HHEH O HH AR B XHER R AH#H
HHAHO HHEHHY B O N 0 HHHE R QRN O B [ R OH R Do HHEE\

HHHHHH QR N O | SR N B N QR D o B AR Ao # X #DH#o ##H
1##H#H BB B HHHH T HH TR HH T HH T R H R I R HA##R AR
Hit#HiH# ad#HHH T AR HHHAR 0 BHHHEDHBRHH OHAH B A o HEH B CHHHH#H A B HHHH A #HEHH A HAR R H#HH A o HH#H
HH QHHHRHEAHHIHH Nto HHHHEH T I QRN 0 B QU ORI Do N R D o #H L
HHHHH AHHHHH A B RN O HHH R K QRN o R L QR D o SR
HHAHBHHEAH O HHFHENHHHH B QB Ao - OR B OHHHH Ao HHHHB DHIHHH # B AH o #HHFHEQHEH#E
Hit#HH A O HEEHHE C HHEH T AR AR D B HHHH SHER B OH#HE A 0 #HHHE U S HH#H DB A #RBHH U R DB #H
HH A HHHHV O A HHHH W OF A 0 #HHHEXHHH QB D o Y O
HoHHRHHEZ HHHHH QR N o B [ OO HHH R |

HHHHH ORI N O I S S R D HHHE ~ R QD o S o O H B Ao # X HDH#Ho ###
1 #HHH BB HH I I S S S Y S S o R H R A o
HittHHE o HH#H T A HHHAR 0 HHH#H o O HEH T A o #EHHHHE o BHEHT B HHAR o #HEHHo #TEH OHEH Ao H#H
##0o

R QY M A S o BH 0 B H AR A o HE R o HHH R QS S A o S RS H R A o HHEE o HHH
HHQRBHHH AN D HEH 0 S QR N o o B HH QRS At o R o S B N o ## o B
Hit#HH AH o #HitHH o BHEH R AP AR 0 #HH##o R OH#HHE A o ##EHH o BHH#H B HAH o #REHHo #TER A H#H
HitAto HH## o HHEHHAHEER Ao HE o #HBE A B H#H AR 0 #H## o BB HH A HEE A o #itH o #HBSE DB H#EA
H#o## o HEHHH AR Ao #H R o #HESHH QSRS Ao ## R o #HESHH AR Ao ###H# o #BSH# A ##R S Ao #
H#it##o HHHHR AR HR S H AR 0 RS H 0 B H# R B HR S H AR 0 ##HR S # o B ## R B H RS H AR o ##HRH# o B ## R A HH R H AR 0 #itRH
Ho#EHHH A HHEE A o #itHH o BHESH AR AR # X 3 D# o #HitE L HHHHH S S H BT S SRS H R
HHUH RS HHHH IS HH RS SRR SHBH AR H A L BHHHH | R AHHHEE NS o ##HHEE

CHHAHH AHHBHH N0 HHHBHEHHH QB N o ORI R N 0 R H R N o #HHHH | #
Hit#HAHHHHHAR L HHHHH SHEHHHOH#HBH A HEHEE  HHEHHA B HH AR BHHHHOR B AHHH A o HHH T O HHH#H
O##HEE NS O HHHHHE BB A B A o Y~ OB A o HHHHH -

HHHR QY HHH AR o BHHHHOR S HHH AHB RS A o IR HEHBEE OSSR O I © RS AHA A o S 3
HHtABHHHHAHD HHEHH 2 TR HFH AR o HHEHHE S #HHHE BB Ao #HER

" HHBHHOHBHHE N O H R U AR N o HHH R QB N o B - B OB N HHBIH, B3
HHHABHHHH AR L BHHHH L S ORI N o HEHHE O U HHH A B H At o SR S OB N o B EHHHH
d#####AY 0 HEHHH LSRR A HBHHHAY 0 HEBH TS HH B A H B HH AR 0 HEHHH ¢ BHH R HBEHH AR #XHDHo #H# 1 #H#H#
Hit#H BB H RIS YR S H R H H R S H R H R S S AR A H AR o #HHHH
At ## AR Ao T A A B S HHH AR 0 B H B AR A H R A o #TEE A A B AR o #HH## AR
HHH AR NS 0 R EHH R QR D o HHHHH R AH AN O HH I EHHHHH ABHHEH N o BHEHEH R
d#####AY 0 HEHHHEHHH# RS A HAHHHAY 0 HEHHHE S HHBH A HBHHH A 0 HEHHH T #H#BH A H B S H A R # T #H#H AR JHE
Hit# Ao i T S HH A HE S Ao R4 T HEH B QBB HHH AR o BHHHHD RS R A o NS A B #H
At #H#H#HOBBHHH AR A o HHEE S OB H R A BB AR 0 B HHOHB R A HHHE A o #HH AR OB HH#H A B4 #AHD
#it#H O #H#H A HHH AR 0 HHHHEX BB O HEH T A o HEH RO HH#H A B # AR # R HUH BB OHEH A o H#H



HHUBHHH R A B DR QR A 0 X <H O AR R
HHHHHHHH R DS SO SRR
HHoHLHPHEHHOHHHHHH OHHHHHHHHHE (HHHHHOOHHHHIO (HUHHE O HHHHHHHHHHH B

DU (HHHHH S BT HHH B QU O B 0 R R R
HHHOR QI QR Y Y HD#H

HHE R ZO T HUBHHHH R0  OF AHH O ARHHHHH



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

UHHHHH Ho HHHAHHHHHH R 0 HHBHH O HHBHHOHHBHHBHHRO? | HHBHHHHHHO? (HHHHHHHHHO? ) HEHHHHHHHO?
| #" #HAAH RSB H AR H AR HARHA? BHHARHA?

H#ito H& o HHBHH AR HH AR HH PR HH AR H AR H AR H AR H AR HUB R L



#HHAHHAL Hit i T H



#HHAH#]
Hit#HHH T H



HtHHEHMHHIH R L H#



HitHHR R (HHH AR L



#HHAH#]
Hit#HHH T H



#$



HHBHAHBHBHBHHH A HE R R B AR
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
Hh#RBHHQHH B
HoHHHBHQHHE HHBHHHRHS
Ho#HH#RHQ#E HEBHHHTRHY
#oHHHBHQHE HHBHHHRY
HO#HHAHQHHE HHBHHHRHS
Ho#HH#AHQHE HitHH  #HitH
HHBHAHE #H HAHHE

H#H#

RHEBHEHE #H HAAHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HOHHHHHQHY HHHHHHEHE

B R

B HHHHHHE R SO QR O QY
HHHHHHHHH R QY HHHHHHHHH ORI RO R (R OHY R B QHH
HHEHHHHH ORHHI HH HURHHHHHHHHERE B R B8 B
HHEHHHHHHH R SRR SR B ORI QY R © B O
HHHHHHHH O HHHHH QR HHHHHHHHDI Y #

B EH ORI FH FHEHEHCHCH GHAHHHHHHHHHIHA Y #

HHHH THHHH R DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

HHH  HDHTHIHHH R LY #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HHH HDHQHIHYH

B B GHHHHHHO Ho HSH | HHHHHE | BEHHHGHHHEE # R DRI ADHHAHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y GO o IV FHHHEE | SR H T #E DHHHADH NHHHE o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHEH GO H o HVHY HHHHHE | SR #H DHHHADH N o #y #
HHtHHHo # HHHHHHHH o #Y #

HH# Ho# ) HEYH

HHEHHE

HHHUHHHHEE S~ S~ | I O 3 Y



HHYHHDHHHADHHAHHHHHH o Y #

B B O #Y#

HHH HZH/HHRYH

B BB IR B N B ZHHHE | BRI TR I HH DR HADHH A S o Hy #
B R O #Y #

HHH H{HHHHYH

HHHHH L



HHHRRHHHH R~ ~H [ #o B%H~HitHY#
HHHHOH# | HEHHHBHH TR HYH#
#H# H#HOHIH#AHYH

# HHH HHH~Hy#
# ittt R HHH o # N~ HHH Y #
# ittt HitHatyH
# # | #; #HHEYH

#

ittt

HitHatyH

#

ittt BRI

HHHV o #XHo HEHY#

#

ittt

#

HHt#otaft Hy#

HHBHHH FHHHFUHHHHHHHEHCH SHARHBHE | HHHHHSHHHBH AR YHHHHHHDHHHADHHAR Y #
HHHHHEH S HHHYH#

#Hun#n1# 2 A THY#

HH# #I1#enuty#

#



HHBHHHBHUHAH



HEHEHTHMB THHH#H | #



H#Hit#H JH#BHE LHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB HAHD | #OSHHHASHAHASHHHASHHHASHAHAS



HHDSHHANB U 0 W | S CHAH ) A AN DS



HHDHABHHHYH



B~ H~Ho HHHYH#

B HYHOHEHHHHHH CHCHCHCHI Y #

HHHHHCHOUBHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHUH R HHCHYH

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

B RO # R O H o H \ SRR | B | R R HH DHHHADHHH AR #
BB S U



#i#t##H#oHo o # HYH# . .
HitHH P HHH TR #o # [ #ETHER | T NPT YHEH L Y HH DHAHADHHHAHR Y #
HHBHB B HHEDH



Hit#Ho oot HYH#
HiHtH
HCHDHHHH



HHHHHEHEREHBYH ) )
B G O o #_HOHIHHHE | HIHEE IO R HHDH#HADHHHARY #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#T1#oB#HBELH
HHHAHTHTH



B S TR

HDHHHARKHH# Y H#

B HSHHHAH R O B HARDHHHHE | BHBHHCHIHHHEDH A HHDHHHADHHHAR Y #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

#BH 1 #HUH
HHAHAOIHOH



HEHHBHIR | R HHDHHHAYH# . .
HitiH# o H%H A AR o #o # [ HABB##H | HTEHEXHHPH R AR Y YHES Y HH DHARADHHHAHR Y #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

#BH 1 #HUH
HHAHAOHR | #



HEHHBHIR | HH R HHDH#HAY #

HittHH o HHHH L

HHHHEH O Ho B O B BN N B | R | Y HEHE)
HUHHH RS AHAHHBRUHH A H# o Ho HoHo # #Hy#

Hit#

H<# ] HAHHHBHHHBH=HEH | #EH#



HOHHBHHSHY THHHHYHHDHH ADHHH AHHHBHHBH D HHHBHHHHH R



GHIHHHH ARSI QR OHQHORQHOHOHOHOHAR HHIHHEHHQHORQHOHOHGHOHOHHAY
HUHHHHHH QR OHQHOHQHQHOHQHOHAR HUHHHHIEQHQHOHOQHOHOHOHGHGHAH
HUHHHHHH QR OHHOHORQHOHGHOHAN HUHHHHBHOHOHOHOHOHOHGHOHGHAY HYH#
HHHHE OHMB R UH UH UH UHGH OB OB UBHHY #
HHE HYHOHHHYH
HHEHE o R o B~ R~ H i~ H Hy#
B #<HHHGA RO #o Ho Ho Ho Ho Ho Ho HHHNH
HXHDHOHH LHOUXHRHEUHUBUR UL UH JHNETHY HWHUH AT HCHO HE Ho to HOHHHHHHHHHHHHI O i
HHHHOHHHHHORE HHHHE | BHEHHOHHHHORYE HHH B RO RO HHBHHHHHHEE  BHEHHORH
HHHHSHHHHHNHHHHQHY  HEHHGHHHE - HHBHHORE R HHHHORYE  HHHE B o HHHHHOHH
B (R HHRH ) B SRR Y#
B OHRE ARG



# W~~~ H#

# HHH~HDHUHGHER o HoH~H~HMEM#
Hy#

H# TG



# | #Hbo Ho Ho HHHY #

# | #Ho #DHUHGHHH | o o Ho Ho HOHMH
Hy#

B TH I



#"#i o Ho Ho iRy H#
#" #Hi#~HSHARNRHH " Hit o #~H~H~H1H# Hy#
#H o #-#H AR



H#t##HH#o Ho Ho HHHYH#
Ht#HH#o HOHAHUHBHHH# B o Ho o Ho #H#H HYH#
HHHH I HEHUH



HOHBH~H~H~HRRYH
HOHHH~HOHBHUHBHSHBH O H~H~H~HHH HYH#
H#HuH#HHo # S HHHNH



Ho%HHHo Ho Ho HHHY #

H%HHHHo #DHHHGHHHIH o #o o Ho HHINH
Hy#

HEHHEH < H UM



H-HHH~H~H~HHHYH#
HEHHH~HDHUHUHHH SO Y~ H~HHINH
Hy#

B o



#' #iHho o Ho HHHY#

# HHo HDHUHGHHH  HHHo o Ho Ho HHIVE

B () Ho#~# | #~Ho#SHo Ho HEHME

HYUHHE ) #tHo HoHo# Ho HOH 2 Ho Ho HHING

HUHHE HHH OHHRE #RIEK# L et # T HMH
HXHHHFHHHEHBHBHOHOHQHBHBHBH # HAH<HHHHHHE e | #



HEH  HHHCHEHHRH  HHBDHHHHHHY HHHHH



HEHHR HHAHHIHERHHHOERHE HHOHHBHHBHHBHHHHHRO * HHHHHHO (HHHHH  OHBHHBHHBHHB IR
O##HH TR HHHHHHH AR B OXHHHC



O##HH R HHHH

HHo#H#OOH#H 0 Ho DLOn HH##HHE ¢ HHHHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH T OHHHHHHHHEHHH 0 #HHS HHH UHHHH OB | HARHHBHHBHHHQHHHH I
###a, 11~" 0 E-IYCAQ2#HHHHHHHHH LHHHHH OHHHH (HHHHHHHHHHRHH #HHHR#<#+##Cbavis:

can reduce by installing sop's etc<#####



# | BRI S ST L XHHHHOX#HHC



O##HH R HHHH

#HHa##OOH#HaH NLOoHH###HE ¢ HHHHHXHHHHH O HPHHH O HPHIH ¢ HHHHHAD

HtH T  HHARHH IR OH MR HH IR HH AR~ i o R PHARH O#BHH | #AHBRHH AR HHAQHH AR HH AR HHA#HH##VDASH T o Go
O«LETHOHH ¢ HHBHHBHIHHHBH ORHHHHHHHHHHH A - HHHHAH#<# . ##Cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



# ' HHHBHHECHIH - H» HEHHHIHXHHHHOXHHHAC



O##HH R HHHH

HHoHHOOH#Ha HPCLOD HHHHHE ¢ HHHHHXHHHHH O HPHHH O HPHIHR § HHHHBDHBHHH § HHHH BT OHBHHIHHH

HHHE RO HHH CHBHHOHHHH | B AHHHHHHRHHH QB o Ho C=#AC OWH, U | ##  HHHHEHH 1 HHH#H
OH#HBHHHHHHHBHHHHHFHR #HHH#H<H#GHHEChavis:

HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



H# " BB O R E R A LHXBHHH OXHHHC



O##HH R HHHH

HHo ## O O##H# 0 HAE L On #HH### ¢ HHHHHXHHHHH O HPHHH O HPHIH ; HHHHBDHBHHE § HHHHIHHH OHBHHIHHH

HHH CHEHH O HHH XHRHHOHHHH | B AHHHHHHRHHH QBT AOWHACo HOH BQU L#H# § HHHHHHH 1 HHH##
OH#HBHHHHHHHBHHHHHCH ###H#H<#H##Chavis:

INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# | RS HHH T HHE AR GHHHHHHHE L XHHHHOXHHHC



O##HH R HHHH

HHo##OOHHHaH T LOnHH#HHE ¢ HHIHHXHHIHH O HPHHH O HPHIH ¢ HHHHHAD

HEHHH R ORI THH o R ORI | HABHHIHHHHHHQHIH A H###0>18B -
€Cono EWOA ~ ## HHHHHBHIHHHHHOHHHHHHHHHHHHHHHHHON HH###<#I##CDbavVis:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS HHH TR O HHH T R H T T CDav L s##t###H###HTHTH#HHH Chav L SH###t#H#H#HHHHH#
#ittH## Cchav i s###H####HH##HH#H#H T Chavis#it####H#H#H TR Chav 1 S#>HH#A(HEH#HHQ##HR##HHV 1 #H#o #H#Ho
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CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
HUHAH AR HHH AR A HHH R R A HHH AR AR HHH R R AU R R A AU R A AR HH SR AU R A AU R A AU R AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetedetededidededidesidigesididesidodetebediddediasididisidiaisididcsidideditideddediatiidinididesididcsitidedelididididiai St a iR
B e T G e
HHHHR BB HHHH AR HHH R R B TR R B R R R R R R R R R R R R R R R R R R R R R R
HAAHHAHHAHHH U R B R A AR AR AR A S HH U R A R A TR A R A S H S U R R A AR A R S H S R R A R A A
HHHHABBHHH BB BB HHH R BB HHH R R H R R H R R R R R R R R R R R R R R
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
HHAHHAHH AU R U R S R R A AR AR AR U R R A A R R R U R A AR A R R R TR R R R AR
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
fedeedesedodedidegedesidodedidigetesididadidigetesidodedidigedesididediigetsedidadidegedsididididegetsidididiigessididididegeiisidididideddsididid gt s
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH B AR R U R R A HHA TR R U R A A R R R T R A A AR R R R T A A
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
HHHHR BB HHHH AR HHH R R B TR R B TR R R R R R R R R R R R R R R R R R R R R R
B e T G e
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHAHHAHH AU R U R R R A AR AR AR U R R A A R R AR R U S R A AR A R R AR R TR R R AR
HHHHARBHHHBRBHHHH R BB HHH R BB HH R R R R R R R R R R R R R R R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HHAHHAHH AU R U R R R AR R R R T R R A A R TR T R R A R R AR R A R
HHAHHAHH A SRR U R R R A HHA TR R U R R A AR R R T R A AR AR R R R T A A
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HUHHH AR HHHER A HHH B R AU TR R A TR R A TR R AR R A TR A TR A TR A R A TR
frdededidesididesididesidodetetededededididedidesidigesididssidodetetediddediasiidisidiaisididcsididedetideddedidtiidisididesididcsitidedetididididia St ia it
HAH } HHBHBHHBHHHHBHIY 0 #H SR SHHHBH I HBHHHH B HAH AWM _L O LHH#H A H B R HBH R AU
R#GHEHNH THHAHHHHAR B HHHHAR B HHHHR BB HHHH AR HHHH BB HHHH BB HHHR A HURRAGHEHNA T H A HHH AR HHH
HAAHHAHHAHH B U R B R AR AR AR A HH U R A AR A A R A U U R A R A AR A RS S H S R R A R A A
HHHHR BB HHH B BB HHH R BB HHH R R H R R H R R R R R R R R R R R R TR
BHHBHHBHEBHEBHEBHEBHEBHEBHE B R HE R H R HE B H R HAR r #1Ha# 1 ###
HHABHHBHABHAEBHAEBHAE B HH B HAE B HAE B HAE B HAE B HAE B HAE B HA B H B HA B HA B HERH Y B HAE B HA B H B HAE B H A H A HAE B H AR H
HHAHHAHH AU R U R A AR R TR TR R R R A R TR T R R A R R AR R A R
fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



HitiHiH# THHH T (T SRR
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUHHHHHHHFHOHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHRIH | HHHHHHEHEH IRV H#

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HHEHHH O # L HHHHHH R 0 o H SHTHERHIEH | BHEHHHHHHHETHY VHHHE HH DHHH ADHH AHHHH R ¢ #Y#
HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHH Y RHHHRHH R 0 o HINENHHHEH | ORIV Y HHDHHH ADHH NHHHHEHHHERH Y #
HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE Y HEHHHUHHHEHHE ~ B~ OV | BV Y 3



HHYHHDHHHADHHAHHHHHHHH AR #
HHEHEAY HHRHHHHHH AR #
HHH HEHSHHHBVH

B



Ho# xH##HUH#H#HH o Ho #oH~HoHERYH

HEHH RO HCHHHUHB AR O Ho HVHWHHHHE | BB VR HEDHBH ADHH AHHHHHHHHH RS Y #
HEHHH N Y #

#H# HEHAHHHUHHHHH



#o#o#o o ity H

#HH##Ho HUHHRYH

#HH# o #RRHHYH

HHHHE Y HHHHH U~ H~ O WHH R | WS B HH DR HHADHH AHHHHHH RO Y #
HHHHH DR+ HHHHHHHHHHHCHYH#

#it# #PH#Ha##H#YH#

#it#



HoHERHEY#

Bt # T HHHH

B Ho HIEH R | SR DR - OV RN Y #
HHHHH L #



HHHLHH B~ H~ RN AR #
HEHHHDS | HHBHHBHHBHHCHY#
#H#



Ho#THHY#

#Hu#Ho # THHHUH

Hit# o Ho HEHHTR T | #7HHTR T HEHEBHH AR H AR HAR HYH#

# HitH Y HEHHANHHH HHH~HoHMHVEHHHE | # HHHHHHRHIVEY Y HEFYHHD  #HAD#HA#YH#
# HitHo # | HHHHHHH HHHORYH

# HHHOHBHHHYH

# #



Ho# sy #

# o HDHHHH

# Httto o HHHHEE HHH | B
HHYHHHHH RS Y #

#

HHH L HDHHHH

Bt BBV RS | #
BN ##D
HHADHHARY#

#

HHHQH | Y

HHHOHYH

#

Bl Y

HHHQHYH#

#

#



#o#N###YH#

#

Hito #OBHHUH

#

H#tHo Ho HEHHHHH

HHE | B S

HEHE Y B S H~ o VN | B XHH Y Y HEHEH #H DHHHAD#HH A



H##HH#~Ho Ho #HHH#YH#
#H#



HoHORHEY#
Bt HOMHHGH
B o HEBHRHHHHEHE | #HBR B HHHH R 0



#ith } #~Ho HMENH# N ~Ho Ho #HHYH#
#






HoHORHEY#
#



HHto HOHHHGH
#



#H#o o HHAHBHE



Hittt | IR
HHYHHHHHBHHBHE



HHE Y H

HittHo HHHH AR

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD H#HA#D

HHAH DR AHHHHHHEHWHEH THHEHY HHHHEY Y Y HEHHE) SHDHHHADHHH AHDHHHAHDHAHAHDHHHAHD
HHAHQHHHD

HEDHDHHHAHUH



#it#Ho #oHo HHHYH#
##



HoHOHHHUH



#ittto #o Ho I | BRHEHHTTH G HTE T o et HD RN #VH T HVRWR O h# LR # Y #
#H#



#o#UB#HUH



#HitiHo HoHo ST | $HHHH T R BT DH QH r #SHWH LHSHSHUBHHYH#
#H#



#a#U###UH



#ittHo HoHo T | $HHH T # R o #y #
HEHHHUBDHHHYH
#H#



#o #UHHH%H



#ittHo Ho Ho ST | $HHH T R o #%H



HAHHHPHPHPHHHYH
HEHHHPHAHHHGH
HAHHHPHPHEHYH
HHAHABRHBHBIH



HAHHHPHPHPH #Hy#
#H#



HoHYHHHUH



HitfHito Ho Ho ST | $HHHT Y T o BT CHY #
HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

#H#



H#o#PHHALH



HH# o o Ho BRI | BHEHHH R o H R o B OHE #/HXEREIE )
HEHHRLHBHER |V HHHEHHDHHH ADHHH AHHHHHHHHHDHY #

HHHAH 2 # | HHHNH

HHHBH2HIH  HAHHBHH



Hothotho Ho HIEHHHHHHHHHE | HEHHHHHHHEER R Ly #

HHHHHE Y HEHHHGHHHHHEE~ 1 © Sy HHHHEE | B Y HH DHHHADHHHA R ~#
B OV H

HH O # - G

HH#HHo# # HYH

HHHHE Y G~ 1 © Sy HHHEHE | SRR R DR HADHHHA R ~#
HHHHHERHTQ%H



HHBHHURTHTH# HY#
Hit#H
HE#h#HHH



HHHHHEHEHTHH#YH#

HHHH O HHHHHUH R O # R Z HHHHE | S 2B 2 HY Y HH DR ADHHH AR ~#
HHHHHFHHHHQYH

HEHHH - HHHHHH

H###E - #NH  #yH#

HHt#H

HOHPHHAHUH

#####O#0H



HHHHE Y HHHHHUHHHEHE ~# © HHEY HEH | Y HY Y HH DR ADHHH AR Y #
HHHHHEHR | HHHEYH#

HHEHHH | BHHHEHH

HH#HH HOH  HYH

HHt#H

#HOHQHHHUH

#####O#0H



HHHUHBIHHEHHHHHHHHHHHHHY HHDHHH#A# 3333338 2#Y#

HHHHH Y HEHHHUHHHIHHE ~H# © HHEY HHHHE | Y Y VR HH DR ADHHH AR ~#
HHHHHCHIHHHYH#

Hit#RRoH HHHLH

H###ROHoH  HYH

#it#

#OH#r #HEHUH

####0#0#



HHHHHHHHQHHH IR R DI AU D Ho L HHH ZH I
HHH BRI Y HAHH R HDHAHADHHH AN IHHHH#H#HAc HoHa# | HYH
Hitt

HOHSHHHBHHHHHHHOHY#

Hit#



#HOH  HHHBHHBHHHEHBHHHHHHHHHHH Y HHDH#HAY #

HEHHR HCHHHUH

HHHHHTHTHHHH R THH B HIHHHH NE A BHHHHHH A THHHR?

HHHHHHHHHH R YHHHHHY ) HDHHH ADHHHAHDHHHAHDHHH AH DHHHAHDHHH AHDHHH AFUHHHHHHE HTHTHa#
Hy#

HH#H

#O#KHH##UH

#####O#0#



B - B HHDHHADHH AHDHHAHDHH AR | HHHHHE QR HHHE #HDHHADIHAR Y #
BRI G DR DR DH DHDHDH D # D ##HY #

HHH HYHEHHBHVH

HHHHE Y HE BB~ o B~~~ H~ Y HHHHHHH BN #

HHHHE L AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBH R0 #o #o Ho Ho Ho Ho Ho HOHMEMEHHEY #

HHHHE Y T BB o Ho Ho H~Ho H~H~H~H# L # HxHDH { ### 1 #HH H\

HUHUHC HEHBHO HUHE Ho HOBBHCHCHUHG H HoHOHOH # HOBOHUHOHAN #  HHHHE R 8
HHHHHHHH R SRR B BHRHSHRHHH R S
SRR HHHHOH IR HHHHE HHRRRHHHEE V#

B B HHHHEE o #o#o#oHofo #o Ho HOH Hy#

VB HOBH IR |~ H~H~H~Ho B~ H~H~# L # Hy#

BB HEERHER o #o #o #o Ho Ho Ho Ho HCHME

Hy#

HHEHE L © BB~~~ i~ o Y~ ~H LEM#

Hy#

HSHHEa ENHHHUHHHS o #o Ho #o Ho Ho Ho Ho HCHME

WU HHIHHH Y o t~# | H~Ha HEHo Ho HEHMH

HUHHHEHH o HoHo# Ho HOR Ho Ho HEHINE

HUHHE HHHOHHRE J HREKH Lo #THMH

XHHHOHBHOH B H #, # # HRHaHHBHERS HHOHIRIRRE HHottunt  # HHHHHHHHY HHRA



# HEH  HERHARH
HEH  HENHAHHHAHE HHAHA"#



H#H# HHBHAHBHE  #HE HHEHERE BHE LR
Hit#HRH# 1 HAHHH R OHHHHQHH OHHHH A BB HHHHHHHHODHHHHHRO (HH#HHHR  OHHHHHRHHHHH TR HHHH
O##H#H#HHHH AR HHARH On #HHC



ORHHHHHBHHH
##0##6N###n#6ELOn#####&#####X#####n#yya#n#yya#n#6###&#####A#6###########6###?
HHHHH ¢ HHHHHHHH OHHHHHHHH NSO HHHHH

HAHBBHOHHHY | HABHHHHHHHHHQHHHHHHHHHHHHHHY 201N #rooA Q#HHHHHHBHELHHHHH
ORHHH R HBH AR HAHHHHSHHBH#H#H<HU%H##Bavis, Christopher:

sop

speculation

<#H##H o TR o BHHSH A HEHH I HXHHRHOXHAHC



OHBHH#HHHH

#Ho #HO6H##a D T L O ##t### ¢ HHHHHH X B0 HPHHED #PHHH  HHHHHD

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHRAH

HoHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHD 3TUY o ODo o 20 HAD_HH § HHHHHHHLHHHHIH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



Ottt HHHHHHE

HHOHHONH 0 HAT LOn #HHHEH ¢ HHHHHXHHHE 0 HYY Ao 1YY Atto HOHIHE  HHHIH BHOHHHHHHHIHHHORIHE?
HHHHE MR ORI N o FHHEHE

HAHHHIOHIHH | HAHHHHHHHHHH QHHHHHHHH RSP [ | #0Da ' 0>2 1/ Bttt ¢ HHHHHE LY
OHUHHTHHHHH B HHICHE##H###<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMASHH#H#H#H#HHSHIHHHHHARHCHI D HHHHLEXHHHOXHHHC



O##HH R HHHH
HHo ##OO### 0 Ho ELOn HH##HHE ¢ HHHHHXHHHHH O HPHHH O HPHIHR ; HH-HHBDHRHHH § HHHHBHHH OHBHHIHY

HARHH O HHHOHBHCHEHH ORI | HAHHBHHHHHHH QHHHHBHHHHHHH
###00 #Co #An 0 O# CXHo #H# ( HH#H IR L HHHHH OB B HH [ HEHHHHHHH T ST <####cbavis
0bso/INVENTORY <#######o HH##HHA#HH# 1Ho #HHHOD HHHC



ORHHHHHBHHH

HHAHHOTH#H ## T L O #HH###H# o HHIHIH  HHHH
#X#####n#yyé#n#yyé#n#6###g#####A#6###########6###?#####&########6########A###n###D#
HLHHBHOHHHY | HABHHHHH B HQHHHHHHHHHHHHFFZ0 ANNR M3 # 18 7E - #ta HHHHBRILHHHH#

ORH#H R HHHAHHHH AR H R HHAHH#H#H<###Bavis, Christopher:

If you are on a VMI or Vendor Managed Inventory System try to find out how much of
this "Idle" Capital is guarranteed to be returned with out a

penalty . <#######o #HHAH#H#H R HH#H ( TARBH A H AR ##HBav]s,

Christopher r#########Hpi##icbavis #####H##HAH##H#H##BavVIS,
Christopherr#####ainsH#a####Bavis, Christopherr######



HHHHHHHICDAVLS  SHHETHAHHHQHHHHHHIV Lo HHbo I LR A
HHHHHHH

HHQHHE QR HDH##

B HERHHEHZO T H R A H# O ##



o## ° o HHHHHAH



Hit#AHHHHH PR HHHHHRH 1ONOMDP? _####HE * #HH#H I HHo HitHHHE o BT HHH
%#####y#n###A#########n#####n#####&###ffffffm?'###ffffffm?(#########é?)#########é?
M# ##\#\#I#P#P#R#I#N#T#E#R#\#C#o#n#v#c#p#y#-#3#M###5#C#-#7#8#7#D#-#######U#L

#e HHBHHE

OHHHHHABXHHHHAXBHHHHBH

#1#/ H2BXH LB L HHHH B HHHEH B HHHH B R HEH B R R TR R R T R R TR R R R
HHHHHHBHHHH B R R R RHQ #H#SPLX##HH#Q

##CO58_ THHA##H#HARHP CLXLHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHBBHOHE

+H+H#+H#HHEOHRE

#HH#HA | 0  Hite#OHE

#o#é

#4

o * #H#H A HBHHHHBHH B SR H RS H RS R H RS R R R TN T ray 1 ### 4 R R
HHHBHABHAEBHABHABHABHABHEINT r Yy 2HH B HHBHABHABHABHABHA B HABHAEBHAEBHABHABHEINT ray SHAAHARH
HAHHH BB HHHH BB HAH R HAHBHHAHBRRFH INT r ay A##HHAHBHHAH B HHAH B HAH R H AR AR #A#EINTrayL
CTHHBHHHHBHHHHBHHBH I HBHHOHAHHAHHRFHAHHINT rayManua L ### #EH B HEH B
HHAHHAHH AU S U R R R AR R TR TR R R R A R TR T R R A R R AR R TR R A R
HHAHHAHHAHH R U R R R A HHA TR R R R U R A AR R R T R A A AR R R R R A R
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fedeedesedodedidogedesidodedidigedesididadidigetesidobedidigedisidididiigetsididedidegedsididididegetsidididiegesisididididegeiisididididededaididid gt g
HUHBH AR HHH AR A HHH AR A HHH AR A HHH R R AU R R A AU R A AR HH SR AU R A AU R A A U RS AR HH R T A
HHAHHAHH A SRR U R R A HHA TR R U R R A A R R R T R R A A AR R TR TR A R
HHHHHH B HH R AR T H1H a# 1 H# B HHEH SRR R R R R R R R
VY ###HBHBH B H R R R R AR R
R A AR R AR YRR R AR SR R AR A SRR TR SR R AR A A
HHHHBHBHHH B BB HH PR BB BEXEXEPHAHHH B HHH R R HHH R R H R R R R R R R AR



RHBHBHBHBHHH BB R R R AR H
HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HEHH SR H PR H SR H PR H TR RS R HHRHH R #HEAT La L #H# RS R TR
#Ht####H#H#RCOUr ler Newh#######R##H#RHHARH#H#A#TINES New
Roman######H#H#HHRHHARHHSYMD O LH##HA#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HEHH SR H SR H SR H TR H TR R TR R R R TR R R AT La LH## iR
Hit#HR T HHHCOUT Le r #t B HH#H T HHHH T HH#H#Times New
Roman#######H#HHRHHARHHSYMD O LH##A#HH AR HHARHHARHHARHHARHHWIN QA LN SHAHBHHHBHHHBHHHBHHHT
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HitBHR R HHH AT T S HAH R LIV B S H R R
L L i
HKEHBHBHBHBH I H R HBHBH B H BB H B H B H R B H R R R R A B H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HE#HHBHH AR H AR AR R LHA# OH r #aHt B HHH B HHH B HH AR HH TR HH AR H AR H TR TR TR TR TR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A AR HAHA AR AHBHBHBHBHBHBHAHAHAHR
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHBHAHBHBHBHHHH AR R <

HHBHBHBHBH AR R R R R R R R R R AR
HEHHHRHH AR H TR H AR H TR H TR R R TR O#E

Ho#HHRHH TR H TR H TR TR TR R R R TR R R TR S HP#H L #wHORWHE# 4
# . HOHXHCHHHHHHHHHHHHHHHHHHHHHH Y ) 2 DHEBHE AN (B | # " BB #X#X#33333307
3333330?7##0 #&Ho HHHBHHBHHBHHBHHBHHBHHBHHBHH < SHAHHBHHHUSB AR} #



# # HIHHHHHHHHHHHHHHH SHAHHHHHHHHHHHHHHH
HYHBHARHBHUAHBHHHHHA
HYRHBHAHBHEHIHHHHRH
HHAHBHAHBH HHHHBHAH
HHBHBHBHEH HEHHHAERH
HHBHAHBHEH HEHHHHRH
HHAHBHAHBH HHHHBHAH
BHAHBHAHBH HHHHBHBH
RHBHAHBHAR HHERHAHAHR
RHBHBHBHAH HHHE  #HAH
HHBHAHBHAH HEHHE

H#H#

RHBHEABHEHR HARHAHAH
HHBHBHBHBH HAHH



HiHtH

HHHHHHHE

HHEHHHHHE R

B R

B HHHHHH R S S
HHHHHHHH R SRR R
HHEHHHHH R SRR S
HHEHHHHH R SRR S
HHHHHHHHH R HHHHHHHHDR Y #

HHHHHEEH ¢ BB FH A HEHCHCH A HHHHHHHIHA Y #

HHHH THHH A DR #

HHHH THIHHH R DR #

HHHHE DR KR #

HHHHHE JHHHE R D #

B HKHT R Ly #

HHHHE D SRR DR #

B TH G D1 IR KHKHK R #

HH# HKEQHIHRYH

B B GHHHHHHO Ho HSH | HHHHHE | BEHHHGHHHEE # R DRI ADHHAHHHHH o #Y #
Bt R O # Y #

HHE HXE Y H

HHHHE Y GO o IV FHHHEE | SR H T #E DHHHADH NHHHE o #y #
Wit R O Y #

HH# HYH(HHYH

HH O HHHHH GO o HVHY HHHHHE | I #Y Y #H



HHYHHDHHHADHHAHHHHHH o Y #

HHtHHHHo # HHHHHHHH O #Y #
HH# Ho#) HEYH
HHEHHE

B~ ~ B B | B ) B DR HAD A AR B AR o HY #

BB H R o HY

BHH HZH/ B

BB O R 0 Ho N H Z B | R R T ) A DR AD A A o B #
B B R o B

B H{H2HHHYH

HHHHHH



HHHUHH IR~ H~# [ HoHSH~HBHYH
H#HHO# | HEHHIHH IO Y H#

HHH  HOHSHHHYH

# HiHE Y PG Hitt~ o HMo N~ HHHE #
# H#tHo HEHHHHHHH Hi#ttoHyH#

# # # | #; HHHHHH

Hittn Hoto #V o #X#Ho #HH#Y#

#

H#tHo HHHHHGH

#

H#t#oHatt Hy#

HHBHHH FHHHUHHHHHHER TH SHARMHIH | HEHHHSHHHHRARY Y HHH I HHDHHHADHHAR Y #
HIHHIEH# 3 HHHEY #

HHHHH T # 2 HH R THYH#

#H##  HIi#eH##YH

#



HHBHHHBHUHAH



HEHEHTHMB THHH#H | #



H#Hit#H JH#BHE LHY Y HEHBHYHHD



HHEADHHAHUHH#H



HHHE#THIHEY #y#
1 }
HEHH~H~ BB  #SHHHASHAHASHHHASHHHASHAHAS



HHDSHHHNB U 0 W | S CHAHA ) HH AL AN DI



HHDHABHHHYH



B~ H~Ho HHHYH#

B HYHOHEHHHHHH CHCHCHCHI Y #

HHHHHCH  HHHIHHHHHHHCHCHCHCHCH HMHHHHHHHCHCHCHCHCHCHCHCHCHCH HHHHHHHHICHY#
HHHHHCHEH R HHCHY #

HHHHHCHCHEHYH

HHHHHCHURBHYH

HHHHHBHBHAH R HHCHYH

HHHHHCH=HHHIY

HUHHHCH]H#  HYH

B R O ARG 0 Ho H \ B | B | R R HH DR ADHHH AR #
BB S U



#ittt#tattottoft #Y# . .
HitiH P HAHTE R  #o # [ #EHHER | #THHE NPT Y HES Y #H DHERADHHHAHR Y #
HHBHB B HHEDH



#i#t##H#oHo o # HYH#
#H#
HAHDHHHUH



HHHHHERERE##Y# ) )
B HAHH G HRHH O Ho #_HOHIHHHE | HEHEE IO HHHHY HHDH##ADHHHAR Y #
HHHHE Y HOHH Y



#i#t##H#oHo o # HYH#
#H#

#1#o #H#H0H
H#HtH##1H1#



B S LR

HDHHHARKHH# Y H#

B HSHH R B HARDHHHHE | BHBHHCHIHHH DB R HHDH#HADHHHARY #
HHHHE A



#i#t##H#oHo o # HYH#
#H#

H#Hm# 1 ##H0H
HHHAAHNENH



HEHHBHHR OHBHHBHHHHH R HHDHHHAYH . .
HitHH o H%H AR #o # [ HARBR#H | XS HHTARY YHHHHYBHHDHHHADRHHAHY #
HtHH# } H AR



#i#t##H#oHo o # HYH#
#H#

H#Hm# 1 ##H0H
HHHAHNHPH



HHHHHHH ORI HHHHHHHHHHE DHHDHHHAY #

HH O SRR O HO HO# | T | . 3R HIH NN B o Ho o Ho #
Hy#

i

HOH ] R ORI 1



HSHHBHH SHYVHHHHH HHDHHADHHH NHHBHHHHH CHHBHHB R



GHIHHHHAARHHHY #
HHEHEOHMEH AR OR UH U U OO UR URBHY #

HHH HVHORHHYH

HHHHE o BB~ o B~ i~~~ UH #y#
B H<HHHRH R #o #o #o Ho Ho Ho Ho HUENH

#y#

HHHHE Y A BB HHH ~ B~ ~H~Ho Ho #~H~HUHMH

Hy#

B HTHEH R #o #o #o #o #o Ho Ho HUHME

Hy#

HHEHE T HEH G O #o Ho #~Ho #~H~H#~HUHQH

Hy#

B B HH R o #o #o o Ho Ho Ho Ho HUH #y#
HHHHE BRI~~~ o~ H~HU# Hy#
B # O B RRHHE O #o #o #o #o #o Ho H#o HUEME
HxHDHAHH LHOHXHREUHURURUHUH IH JHAHY HWHUH AR HOHOHEHo Ha HUHOR Y #, #, #, #, # #* HHH#H
HHHHHHH R HHHHE | BRI R R SRR R Y
B R CHBRIRR i~~~ o Y~ H~HUHMH

#y#

| B B

# | B Ho BEHYH#

H# | B AR | o o #o Ho Ho HUBME

HUHHE Yo #~# | H~Ho #SHoHo HEHMH

HHHHE B OB o Ho # T Ho HORR o Ho #HHME

Hx#



HEHHH<H | HBH* HAHTHHHBHHH HHHo#
HHBHE HAHoHBHBHIHR HHHHHHE # HHH#HH#
#



HHE HERHHHEEE RRHHHRRRE B
IHEHHHHOEHHH DHH OHHHHHHHH

HHHHHIO O HHHHHHO (HHHHE  OHHHH BB
OUHHHHHHHHH BB HHOXHHHEC



O##HH R HHHH

HHoHHOOHHH # ° OLOn HH#HHE ¢ HHHHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HEHHH  FHHHR I OHHHHHHHH NHHH 0 #HH OHHHUBHHH OHHHH | HAHBHHHBHHHH QHHHBHHHRHHHH
#H##, G2# /Y01 | A X0 0 OHHHHHHHHHHLHHHHHOHHHH(HHHHHHHHHHHHHTH #HE##<H#GH#Cbavis:
HAVE YOU ACCRUED THIS AMOUNT OR MORE TO SEND BACK ON A RETURN?<# ###



# | RS



Ho BHHFHHHHHAR L XHHHHOXHHHC



O##HH R HHHH

HHoHHOOH#H 0 HAUL On HH##HH# ¢ HHHHHXHHHHH 0 HPHHH O HPHEH ¢ HHHHHAD

HHHHH  FHHHRHHH OHHHHBHHHNHHHOHHHOR BT HHHHOHBHE | HAHHHHHHHHHHQHBHHH IR
###YOo 1<jNDo CH#Pu | o #t# ( HHHHH TR 1 HHHHH O BB HH HURBHHHHHHHHAHGH  Hit#H#H#<H#H##Cbavis:
INQUIRE WHAT HE/SHE IS MANUALLY CONTROLLING, RATHERTHAN THE DMS<# ###



# . BHAHBHAHBHIH



HDHBHGHHHHHR LI XHHAHOXHHHC



OHBHH#HHHH

#H#o #HO6##H #OYL()D HHHEBH HHABHXBHAE B Ho HPHAHo HPHEH L HHHBH?

HHHHH ¢ HHHHHH R OHHHHHH A HH o HHROH

HHHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHHDEHAY  CKo: LDATSH#H## ( HHHHHHH 1HHHHH
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# . HHBHHBHERHS * HHHHHHH LHXHHHHOXHHH#C



O###H# H#HitH#H

HHoHHOOHHHaH DLODHH#HHE ¢ HHHHHXHHHHH O HPHHH O HPHEH ¢ HHHHHAD

HHHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

Hr RSO | #AH#HHHRE  HHQHABBHHHHHHHHHHHHBAH N0 XDa " 7 0 08# \## ¢ HtHHHHH# 1 HHH#
OH#AHH HHHHBHHHBHHHHOR HHHH#<H1#H#CDavIS:

REDUCE BY INSTALLING SPECIAL ORDERS ASAP<# ###



# | RS



HHHH OHHHHHHR LH XHHHHOXBHHC



OH#H#

HHHH

##D##66###D#DéLOD#####&#####X#####D#P###D#P###&#####?

HHHHH ¢ HHHHHH R OHHHHHHHEAHHH O HHEAHHH O R OHHHH | AR HHHH#

HHQRBHHHHH BB HH#HD 80 1 7 UHU~N1AATUHH ¢ BHHHHHR L HHHHH O BB [HIU R HH I -
HHH#H##<#  ##cbavis:

TO IMPROVE START TRACKING ALL RQUESTS<#####



B B CH A -

Ho B CDAV 1 S HHHHHHH I CDAV L S HHHHHHHHHHHHHHHHHICDAV L S HHHHHHHHIHH
HHHHCDAV L SHAHHHHHHHH

HHHHCDAV L SHSHHHTHHHHHQUHHHHHIV LHH O o HHHHH D L R A

B

HHQHHEQH R HD##

HHH BRRHHEEZO T HUR B ) B B (BB



HEHOHHHBHHHHHR R UONOMDP? _##H### * HHHRH R O BHEBH o BHEB R

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

NGo #&# o #H##H#H#HHH B HHH R HHHBHHHBHHHBHH<SHHHBHHHBUHHBHHHBHHH B ) RS H BT BT R



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAH HHHE  HAH



HHBHBHBHAH HBHHE
#H#



HHBHAHBHAHR HEHHHHRH



HHBHBHBHAH HBHHE



H#H#



HHBHAHBHAH HAHFHEH



HHBHAHBHAHR HEHHHHRH



HHBHAHBHAHR HEHHHHRH



B R R
HHHHHHHHHH T SRR R
HHHHHHHHH R SRR S
HHEHHHHHHE R SRR R
HHHHHHHHH A SHHHHHHHDR Y #

HHHHER LG FHOHFHEHGHGHGHAH Y #

HHE HXE R

HSHEHHHHHHHHEY #

B TH IR DR #

B TH R D #

HHHH DK Y #

HHHHE DR DR #

HH# HYH (R

HSHIHHHHHHH LI #

HHHHE D HUHHHHHHEA DR H#

HHHHH THHHHH G D JHKHKHK Y #

HiHE  HOH ) R

HSHY#

HH O # O HUHGHHHHHHHIO Ho HSHTHIHHHE | HHHHHGHHHHETH R HE DHHHADH AR Y #
HHHHE N AR Y #

HHE HZR/ Y

HHHHE Y RO #o HIVENHHHHEE | S URHHHHEN R R # 1 DHHHADH A Ay #
HHHHHEA R A AR Y #

B H{HOHHH R L St~V S | SR B HH D ADHH AR



HHBHEARARRREHY#

HHH HEHSHHHYH

B #

HHHUHHH RO H o BV H W | W Y DHHEAD S S AR AR #
HHHHEN R #

HH# HEHAHHHYH

HHEHE o B~ ~ B IHWHHHHE | SRR HHVHHDHHHADHH AR Y #
BN+ RO H#

HHH HPHOHHYH

B U~ B~ RN R #

HHBHEAY | SRR HHECHY #

# HH#o HLRHAFLRHH HEHOHOHVHWHHHIH | # HEBHERHHRWEY VHERERVHRD  #H#ADHHARYH
# #it#o #t | HHHARHHH HHAHOHYH#

# HH#HOHSHHHYH

#

#H#o #DAHANRHH

HitHo Ho HVHWHHHH | #
HHHIHBHWHY T HAHA HHD

HHADHH#ARY#

#

HHHQH | HHHHHHHH

HHHOHYH

#

HittHa# " HEHHIH

HHHQHYH

HHHIH Y HUHH YR ~H o BN | BB XN Y H#
HHHHDHHHADHHAH Y #

HHHIH~# | HHHEYH#

HiH o B #

HitH o # SHAHUHHH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



By H

HEHH o HHBHEH

HHHHED Ho HHHHHEHHHIN HHEHH Y [ HD#HH ADH#H##H AHDHH# AHDHH#HH# AHDHHHAHD #H#AHD

HHAHDHBHAHHHHHHHHWHEH THEHHY HHHHFYHY Y RHAH LY SHDHHH ADHHH AHDHHHAHDHHH AHDHH##HAHD
HHAHQHHHD

HEDHDHHHAHUH



#ittHo #o Ho R HHHHHBDR#NHVH T #ARWHOHh# LH#HHUHHHBRHH DHAH r # SHBH L HSHSHUHHHYH
HAHHHUH LHBHUHBHHHHH PHPHPHPHPHPHHHYH#
HHBHABRHAH IS



HAHHHPHPHPH HEHHHBHHHCHYH

HAHHHCHHHBHHHBHHHBHCHYH#

HEHHHCHUHBHHHRHHHRHPHYH#

HBHHHCHUARHYH#

HAHHHBHHHBHHHBHHHHHBHYH

HAHHHBHHHHHHAHHHE HPHYH

HHHHH O HHHHRIHHHBHHHOR #NHOHBHHHY | BHHHRLHHRHHHOR Y VHHHHHYHHDHHHADHHH AR ~#
HHHAHDHHAC?YH

HHHBH 2 H# | HHHNH

HAHHH2HIH  HYH#

HEHHH LU~ 1 © N | BN VR HHDHHH ADHHH AR Y #
HBHHHNG | HHHY#

#H#HACH# - BHEUH

#it##HHo# H#  HYH#

HEHHH YRR~ 1 © NS | BN VR HHDHHHADHHH AN ~#
HIHHEHHHT Q%



HEHHHUHTHTE HY#
B
st hHHHIH



HHHHHCHCHOHHYH

A o B o R | B D B R AT B B DA AD B A ~#
HHHHHEHHHHOYH

BB - HHRHHIY

wHnt - #NE  HyH#

HHH

HiHpHBHIH

HHHHHNHNY



B ) B~ 1 © BN | BN B B DHHHAD B AR AR Y #
HUHHHEHR | BEHYH

HHBHY | HHHRHIY

HHHHE HOH  HYH

HHH

HitquEHIH

HHHHHNHNY



HEHIHHH ] R R HHDH##A# 333333624V #

HEHHH YRR~ 1 © HHENHHHHE | BN VR HHDHHHADHHH AR ~#
HAHHHCHHARHYH

#HAHACH HHELH

#it##HH#o ot HYH#

#H#

#Hi#r ##HNH

HHAHANHENH



HEHHBHER ] R HHDH#HAY # . .
HtHBH o BHEHHIHBHHBH 0 HTHHARBHHBH | BHEHHBHBHHARBY Y HHHBHYHHDHH B ADHHB AR ~H
#HHAHBHBHBH B



#i#t##H#oHo o # HYH#

#H#

H#i# SHAHHHBHHABHNITYH
Ht#



HNH# J HHHBHEBHER ] HH R HHDH#HAY #

HEHHR HCHHHUH

HEHHHTHTHH B T U DI H A N N T HHR D R Y H#
#H#Y ) HDHHHADHHH AHDHHHAHDHHHAHDHHHAHDHAHAHDHHH AHUHHHHHHE HTHTHAR  #HY#

HHH

#Ho#k###uH#

##u##0#0#



B - B HHDHHADHH AHDHHAHDHH AR | HHHHHE QR HHHE #HDHHADIHAR Y #

BRI G DR DR DH DHDHDH D # D ##HY #

HHH HYHEHHBHVH

HHHHE Y L BB~ o B~~~ Y HHHHHHH BN #

B H<HHERH RO #o #o Ho Ho Ho o Ho #KENEMEHHE #

HHHHE L H AR~~~ ~Ho Ho H~H~HHHEMEMEHHE #

B HOHBHIH RO #o #o Ho Ho Ho Ho Ho HOHMEMEH X #DHK### LEH#C #\

HUHUHWAUBUB<HKHUHOR OB T HUHHHHHARXHOROHOH H HOH HHHOHAN H  HHHHS HHHHHH R 8

HHHHHHHH R T SRR B HHRHSHHHHHH R S

SRR HHHHOHH TR HHHHE BHRRRHHHE 000 (R Y

BB HTHERGHEE o oo d~Ho B~ H~H~#L# Hy#

H# | B HHHHH R | o #o #o#oHoHo Ho Ho #HOH Hy#

B HOBHHUH R " S~~~ ~Ho i~ H~H~H L # #y#

B HEHH R #o #o #o Ho Ho Ho Ho HCHME

Hy#

HSHHHE L © HEHUHHH S~~~ ~Ho B~ ~H LEM#

Hy#

HOHHa HNHHHUH Yo #o #o #o Ho Ho Ho Ho HCHME

HUHHHEHHH Y oo t~# | H~Ho HEHo Ho HHHMY

HUHHE #H o Hoto# Ho HOR Ho Ho HHINE

YUt (HHHOHEHRA T HREK# L #eHeH T HMH

HXHEHHHHEE B H# 8 B BAHo R # HHHCHIHHHI HHHCHH

HHE R BN HHARRRRRE HHASARRRRRE HHASDRRRRR B Y
HHHNHHHHY BHHHHEE HXHLH T ot OUtHH o HEOHUHHHHHE HHHHHONHHHHIO (HHH#Y
OHHHH R R

OHHHHHHHHHHHHHHHO~HHEC



ORHHHHHBHHH

HEHEHBO<H#Ho# OLOoHHHHo HEHEH B

HX##H o #YYEHa #yyé#######?#####(;########a########A###n HAHPHHH -

HHHHOHBIH | HAHHHHHHHHHH QR HHHHHHHHHHHH#A# 00 KL T-NGa N* o ¢} Q#####HHHAH L HH##H
ORH#HHHHAH A R o #H#H#H##<#o##Bavis, Christopher

These are part numbers that you are testing or watching to see if they will phase
in. You should have a lot of these.<#######1H###o#VoBHHAIHr #HHHOr H#HHAC



OHBHH#HHHH

#H#o##00##HoHo )’/L(’)n HHEHHHE ¢ HHHHE XSO HPH o HPHEH D BHHHHH ( HHHHHHHH O HHH A o ##H#H  #
HoHBHHOHBHH | H AR HBHHHHBHHQUHHHAHHHH A HH#H#0 Yo QEBH#ND ° EVEN##HE o #HHHHHHEL #HHH#

OHAHH [ HHHHBHHHBHHHHR* HH R ##<#+##Chavis:

can reduce by installing sop's etc<#####



HtHHE AR Y o #EHHE L XHHHHOXHHHC



O##HH R HHHH

HHoHHOCH#H 0 HO+ LOn HH#HHE ¢ HHIHHXHHHHHOHY Y AHo HY Y AHHHHHHHAD

HEHHH ( FHHHHHHH ORHHHBHHH A HH o #HHAH

HCHAHH O | #AHHHH B HHHHQH AR HHHH IR, " O0#PHED o LQHOIEHH ¢ TR HHHH I HTHH
ORHHH R HBH AR HAHHHHCHH#H#H##<#D##Bavis, Christopher:

UN INSTALLED SOP'S

SPECULATION

FACTORY RAMAJAMA<####H##H#RHHARHHARHHACHY 0 #HHALHr #HHHOr HHHC



O##HH R HHHH
HHoH#OO##H 0 #H# U LOn HH#H## ¢ HHHHHXHHHHH O HPHHH O HPHHHDHBHHE § HHHHHHHH OB HHIHY

HARHH OB HHHOHBHH ORI | HAHHBHHHHHHH QR HHH I
HEH-SHTD» 0 AGHO_OHG : ##  HHHHHHH LHHHHH OHHHH (HHHHHHHHHHHHH R <####Cbavis

0bso/INVENTORY<#####



Hit#HR Y o #HHHR 1o ##H##On #H#HC



O##H#tH #HitH#H
HHOHHON##H 0 ## L LOn HH#H# ¢ HHHHHEXHHHHAOHY Y AR #Y Y AR HOH#H § HHHHH RH OHHHHHHHHHHHOHAH?

HHHHH ¢ HHHHHH R OHHHHHH R NHH O HIE  HHHOHHRHIOHHHH | #AHHHHHH# HHQUBHBH AR

HHHHAHSDUHC © a#Y A_UEH##  HHHHHHH L HHRIH OHIHH HHHHRHIHHHIHHH T HHH R H##<#g##Bavis,

Christopher:

These are returns, uninstalled SOP's, or mistakes. You own these. Warning,

Warning<#####ia i  #HA T o o (HH#H A #B#H#BaVIS,

Christophere#####t######H###HCcbavis ##########H#####Bavis, Christophere######iitt
####Bavis, Christophere######



#itt###HHChbavis SHER(HB#HHHQHBRB#HHHY Lo #H#Ho T C LR #



HHBHE # #






a#

HHHHHHH

HHQHHE QR HDH##

B HERHEHZOT HURHHHHHHE R ) #1H [ AHH

B##1D#H#HH#HHHH



HHH AHBHBHHHHBHAHHHHHHUONOMD P2 _#H### * HHHHH - HH o BB O HIH IR

WHHHHE H o HEH Ao o #HHRHHH T T T T T T@?  #n T T T 1T To? (G ) HIHIHHHH IR ?
| B HEHY B ##Y333333073333330?

et oH&H o T < SO } #



HitRHR R L



HHHHHS Hit i T H



HHHHHS Hit i T H



#

HitRHHHHH  #



#
#
HHHH B } H#



H#H#



#$ HitHRHH T H



HaH VBB R ) BRI R
HHAHBHAHBHBHHE R R HAHBH BB AR R AR
HHAHBHAHBHEHFHERHHT HAHBHBHAHBHBHEHEHEE FHAHBHBHBHBHEHEHERE #HHE fHAHAHA ]
HHHAH

HHBHAHBHAHBHIH HEHHHHAHAHBHAHAHRHT #HH



HUHBHH U HEHTHHHHTH Y TR

HHHH I R T D HH
HHH BB YR U YR Y I
HHB BB HHHHH YR U H YRR HHR YU B
HHUBBHHHHHH S HHIT BHHHBH U RIS TSRS BT R
B T D

HHHHREHDHHHUH I HHHFHFHFHFHGHGHGHHHY #

HiH  HXE S HHEHRR R

HSHHUHHRIHHHHIYH#

HHHHEH TR JHYH#

HHHHR THHHHH R IR #

HHHHR IHHHHH I HHHKRY #

HHHHR JHHHHH S IR #

HHH  HYH# (HHHH R

HSHHRBHHHHHHLEYH

HHHHE I o HHHBHHEHEH DRV #

HHHHH THHHHHUH R J# JHKHKHKH Y #

HHH  HCH ) HHHHHHRRY

HSHYH#

HH#HH O Ho Ao Ho #SH | #6H ¢ HHIFYH#

HHHHHNHHHHH R DY #

HHH  HZH/BHHYH

HHHHH Y o HHHRHH o o # (#) # #AH#IYH#

HHEHHEH DR HH AR #

H##H  H{H2BHHYH

HHHHE o HHHUHHIHHE~H~ 1 (H+# , #AHHYH

HHHRRAY HHHHHHHHIHH DR #

HHH  HEHSHHHYH

H#HH O Ho HHHUHI-IHHEO #o - # . #, #ARIIYH

HHHHRHAHHHHH RS Y #

#HH##  HEHAH#HYH

HHHH Y o HHELHH I~ H~HMHN AR #

HHHHH DR+ HH R CHYH#

HHHH Y o B~ H~ N #

HHBHHNG | HHHHHHHRHHHCHYH#

# #Hit } #o HHHGHHE Hit~ o HMHWHAR#H SHo #Ht# Y #
#

#H#o #HAHBE LR HE

#itHo Ho HVHWHHAHHYH#

#

H#itH e Ho HH Nt

#

HitH CHOHHHNHHHBHHH } #~HoHMENH NH~HHHYH#
HHAH Ao HHAHBHEH R o H0HAH



#ith } #~HoHMENB NG ~H#H Y #
#



HHH#o HHAHBHBHHE



HH#tHoHy#

H#HH O HEHHHGH

HHHHED Ho HHHHE D HHHIN IR D ) #D#HH ADHH## AHDHH# AHDHHH# AHDHHHAHD H#HA#D
HHAHBHHHEHEWH Y Ho o Ho HiHEY #

HHHHH DB CHHHFUHHHIHHHHNHVH CHCHWHORNH L H##YH#

HEHHHR DH CHHHUHIHHHIH QH T H#SHSHEHSHSHUBHIYH#

HH#HHU R HEYH

B Ho HEHEGHHEHHI T H T HPHPHPHHHYH#

HHHHHBHEHHHNH



HHBHHPHPHPH HHHHHHHHCHYH#

HHHHH BRI CHRY H#

HHHHECHEH PRV H#

HHHHECHHH RV

HHHH BB Y #

HHHHHBHHHHH R #PHY#

B o BHBHHHHHHIOHE 3/ HORHHHE | SRR L OB AR HHDHHHADHHHAH~#
BRIV H

HHBRHE2 A, B

HEHHEHIH HYH

HHEHE o SRR~ 1 O BN | SN R HHDH#H ADHHHAR Y #
HHEHHOH | IV H

B # - HEHH

HHHHH # HYH

HHEHE o SRR~ © BN | RN R HHDH#HADHHHAR~#
B HHHTRYH

BRI

HHHHHTHTS  HER

BB R

HDHHHASAHHHH



HHHHHIHIHOHHYH

HHHHO Ho HHHUHHHEHH O # IR HHHE | I 2RV Y HH DR ADHHH AR ~#
HHHHHUHHHHQYH

HHHE - UG

ittt - #NH#  BEE #H#H

HAHHBBIHHHHHHHEY

HDHHHAHURBH IR



HAHHHOHOHOHHYH

HEHHH Yo BB~ © HHENHHHHE | BN VHHOH# L Y HHDHHHADHHHAR Y #
#HitH#E # | Y H

HEHHHR | HoHHHLHH | HOBBHIHHY



HitHHRHHHHH TR

HHDHHEDUHHHIHHE Y H~# © HHENHHHHE | BT P HE DR ADHHH AL HHEHHHH# S o #o #Ho
HHH BB HHH AR o o # L HHHR B |

HHHHHHHEHHHEE) Y HHHHE HH DHHH ADHHH AHUHBHHHHIAH 0 #o Ho HHEHHHIHIHHEY #

HittHi HGHHHLH

HHBBHTHTHHIRRR?

HHHHHNHHHHHH Y ) BDHHHADHH AHDHHH A DHHHAH DRI AHDHHH AHDHHH AHRHHIHHHH  HHEDHHHHE |
HHHHR | Y VHHHBEY ) HDHHHADHHHAH DR AHDHHHAHDHHH AHDHHHAHDHHRH AHUHHHHHIHE HTHTHTHHHRHRH



HiH | BHER B HHDHH

AD##

AHDHHAH# | HEHHHH I Y

VHHDHHADHHHARYH#

HEHH RO HINHHHH BB HH O R OHOH QR OHOH OHOHHHYH

HEH  HXHOHHHYH

HEHHR L HH L~ H~ Ho #~H~H~H~H~HO# HEHHBHHBHNEYH#
HEHHROH  HHERGHH R 0 #o #o #o Ho Ho Ho Ho HURNEMBHEY#
HBHHR Y H AHHHYH



HBHHH~H~H~HHHYH#
HHHH~HDHAHUHHHH o o H~H~HOBMHNBHH Y #
HHAH B HOHHALH



H#t##HH#o Ho Ho HHHYH#

HEH o HOHHHUH B0 Ho #Ho #o HURMAME## X HD# ' ## 1#H#0#\

HIHIH IH IH<H<# (H>HOHOHSH (# (HHHAQHXHOHOHEHEH D HSHSHHAOCHAH . HDHAHHH HHAHHHAHHHARHH HHHE
HEHH SR H AR B0 HRH TR TR SRR TR TR TR TR SHB TR TR HiR
Ut HHHH I R QHHHH I HHHH | T (T (T y#

# HHH }HTHBHLH



# #HHoHoHo#HHYH
# HHH~HOHBHUHBH HBHoH~H~H~HOH HYH#
# | #H A #BHHAUH



# | #H#oHo Ho #HHHYH#
# | HHHo HOHHHUHHH | ###oHoHo #o #0# #y#
#" HHH F H BRI



#" (i~ H~H~ TR YH
#" #Hi#~HSHARNRHH " Hit o #~H~H~HOH# Hy#
#HBHACH  HHEDH



HHt#HHo o Ho HHHY #

HHtHHHo #DHIHGHHHHHHo #o #o #o #HOHM#
Hy#

HSHIH Y, HIHGH



HSHHH~H~H~HHHYH#
HHHH~HDHUHUHHH S0 HYH~H~HOHMH
Hy#

HOH o H NG



H%H##o HoHo HE#Y#

H% o HSHHH AR HH%H D #o Ho Ho #OH#M#

HUHHHEHHH Y Ho#~# | #~Ho# 8H#o #Ha #UHMH

HutiH " $#Ho ool Ho#HO# B Ho Ha #UEMY

HYUHH# (#H#AHe#RE JHRHEK# L #eHe# THMH

Hx#itoH#H HOHQHOHBHBHBY # #AH# H###H HEHCHUHHHHR HHHeH HULHY HHHHRHHHHIYT #
A#A#####E  HEHHARHHARY HEARARBHHRE #ithes



HEHHR #HQ, 1HIHHHHODHHH O HHOHHBHHBHHBHHHHHHORHHHHHAD (HHHHH  OHBHHBHHBHHRHHHHHH I
O##HH BRI HHHHH IR HO~HHHC



OHBHH#HHHH

HHEHHO<HH#H#0 #HP AL On HHH#HIH ( HIHHHHXHHH O H#PHHH 0 #PHHIHR ¢ HHHHIHHHIHHE?

R BHBHHBHH OHBHHHHBHQRHH r H1HPH

HTHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHHHAWA 0 000D2 , | ULTAHHHHHHHHHHLHHIRE
ORHHH R HAH SR HAH I * #H#H#HH<H#+##Ccbavis:

can reduce by installing sop's etc<#####



# | BRI SR TR L o #HH#On #HHC



ORHHHHHBHHH

#HO#HON###Ho#  ULOn #HH### ¢ HHHHHXH O #yya#ao#yya#o HOHHH ¢ HHHHHAH OHHHHHHHHHHH OHHH?

HHHHH ¢ HHHHHHHH OHHHHHHHHQHHH T HHHQHHHOHHHH OHHHH #ARH#HBHBHHBH QI HBH R

### ] yo O##yC2UDRD baY## ¢ HitH#HHH# L HIHHHH OHHH R HHHHHHHHHHHHWHEHIHHH<#X##Bavis,
Christopher:

take this number and divide by total part number up on the closing balance line on
the DMS summary<#######SHAHHAHH=HEHWHH #HAH 1 o #H## O #H#HHAC



OHBHH#HHHH

#HO#HON###Ho# NLOnHH#H#H ¢ HHHHHXH O HYY A #Y Y Ao HOHIH HHHIHEAHOHHHHRHHIHHHORBH?
HHHHH ¢ HHHHHH R OHHHHHHHROQHHH T # # - HHHOHHHH ORBIHE | HAHHRIHHHHHH QR HIHHHH I HH Ao ?
UnoA d#1C1### HHAHHHE1HHHHHORBRA BB XBRRRR#R#<#y##Bavis, Christopher:
This would be the % of the total part numbers that are being tracked by the system
prior to phase

IN<HHBHBHE SHHBHEHHSHAHXBH 0 #AQHBHEHBHEHSHERHAHCOAV L SHHAHAHSHEHH####H##BAV IS,
Christopher l###############Bavis,

Christopher1>### (#H#H##HQHHHHHIE L SHH D HIH o I ] SHRHHHHH T AR HiH
#

HEHHHRHH PR H B H S

HitHHH#

HH QHHH QHHHHEHHHHEHHHE) Y Y Y HD##

HH#  HHRHHHRZOTHUHHH BB HHHOKHH AV AH A NFHN e HHHHH##



HHHOHHHHHHHHHHHHHHHHHOOROMDP ?_HHHHH* HHHHHHHHHHH O O

UHHHHHE Ho HHHEAHIHBHH I 0 HH I H o HEAHHOHHH T T T T T T@? ' ##0T T T 1T @2 (HHHHIHHHIO? ) HEHIHBIHAHE?
| #" HE R QB RS HEX###3333330733333307

Hitn H8Hn HHHIHHH I I < SHHEHH U L #



HitHHRHHH CHH IR L H#



HHEH O ORBHEH



HHEH O ORBHEH



s OO HH L #



HHEH O ORBHEH



# HIfaRHHHH#






HOHOHHHI  #



HHHOHEHHHH



HtHRHSHCHUH RS L H#



HHHHHS | A #



#H#  HOHCHEHHH



#(#H#H#S | HEHBHARHBH IR HHAHHORBHHBHBHHAHORHAHHBHOHC |

HHBHAHBHOH | HHHHHIHHHHHHHAHBHAOR | HHAHBHIH

HEHHHBHHOR AR HBHHQRHHHBHH AR HHOR AR HBHH QR HHHBHHHRHHOR AR SR HHQRHH AR HHHBHHOR AU HBHHQRHHH R
HAHHHOHAHBHHH QR HHBHHHBHHHOR AHBHHHQRHH AR HH HHHOHAHBHHHQRHHBHHH

HHHOH AHHHHH QRS HHH AR HHOH AR B HHH QU AR



HHHOH AHHHHH QHHHHHHE

HHHOH AHHHHH QHHHHHHHHEH OH AHHHHI QU HHHHHHHHH OR AHHHHH QI HHE R QHHHHHHHHEH

HH AR QU AR QR A QR R A QU

B QU A QR A QAR AR QU AR

HH QR A QU 0 S QT AR QRS ) #IHHH0

HHHHHHHHH AT QU QR HHHH AR AR AR AHAHAH A Rt At At AH A

WYtk (HHHHHEYRDHDHDHDHDHDHDHDHDHDHDHAHAHCHCHCHIHUH T HHH (HCHCHCHCHCHCHCHCHCHCHCHCHCHCHCH

CHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHN#Y #

B G QA R AR A CHCHCHHHIH T #itH (HCHCHCHCHCHCHCHCHCHCHCH

CHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCHCH

CHNHUH " HHHHH AHOHOHOHOHOHOHOHOHARARAH ¢ HEHIHEYH#

HHHHH O

HHHHHOROHIHYH

B #

HHHHHHHHHH G S #
HUHEH-HORUHHHYH (FHHHE H2H2H2H2H 282 Mot # 2H 2 H 2 # ° HEH-HOHUHHHYH#

B G #

B

HHHBHH 2 1 HEHHOH UMM (HHHHE H2H2H2H 2R 24 2 IR 2 #2024 ° HSHHOH ORI (HUHHH H2H2H2H2H
2H2H2H2H 22 H2HOHEHHORUBHHYH

# HHH HHHHHEHEH HHHHEH PP L H S HOH UHHHUH (#

B L SH - HOH UHHHUH (R L S H HOH UHHH
Wt (#



HHH BRI RO RO B2 B2 B2 B2 O HEHOHOHUBHHYH

B O B QA L HEHCHCH
CHEHH (HIHHH B L HSHCHCH

CHEHH (HIHHH B L HSHCHCH

CHEHH (I H2H2H2H2H2H2H2H2H2H2H 2 #° HEHCHCHCHIHYH#
B G R L HSHCHCH
CHUHUH (HHHHH BB L HSHCHCH

CHUHUH (HHHHH B L HSHCHCH

CHEHGH (I H ## # H# # # # # # # # HEHCHCHCHIHYH
HUHHE HHBBHYH

A S S HCHCHCHIH M (HHHHH # | H H H H H H # 33" #
THEHCHCHCHIHNA (HHHHH I #SHCHCH
CHEHUH (HIHHH H2H2H2H2H2H2H2H2H2H2H2H° HEHCHCHCHIHYH
HHBHHRY



HHHUHQHHHHHSH 2 H2H2H 2R 2H2H2H 2H 2R 24 O HEHCHCHCHIHUS (HHHHHE H2H2H2H 2R 2H2H2H2H2H2H2HOHEHCH

CHCHHHYH

BRI H#

B

HHHUHSHHH R TH SHCHCHCHHIN (HHH R~ B < Hh bttt <« H«HOHEHCHCH
CHUHYH

B B H#

HUHBHBHBHBHEE SHHAHBHE R HBHHSHCHCH
CHH#NH (HHBH#~HH <ttt i« «HAHEHCHCHCHHHYH
HEHBHUBHBHIYH
HEHBHHHH B H AN SHHBHH AR H AR (R SHCHCH CH##XH#DHO
HHLHSHOBOHBUNSE, HNH#, #, HBH #, # HBH #, 4, HOH # #, HDH, #, #, H8H, HD#, HD# , Hitis
HHHH B ARHBHB QR HAHH A |
HHBHARBHAHS QR HA A" HHHBH AR BHBHQHAHA HE R R R QR HBH R QR HAHEHH SHAHHH AR BHBHQHBHBHEH#
Yot H# SHAHHH QR HHHHAH QB HHH HARHHH B QHAHHHHE | HEHBHHBHHHHQHHBHBHH (HHH R AHBHBH QR ) ##
HEHAHHBH B QHAH IR * R QBRI HQHHRH B H R QR QR | BB AR T HR QHAH B -
HHHHHAHHHHHQHHHHHHH | HHHHHAHHHHHQHHHHHHH [ HHHHHAHHHHHQHH HHHHOHHHHHAHHHHHAH
CHHHHH | HHHHH AHHHHH N CHHHHH QHHHHH AHHHHH N CHHHHH SHHHHH AHHHHH A CHHHHH AHHHHH AHHHHHAY
CHERHHSHHHBHAHHHHH AR CHEHHH CHBHIHH AHHHH R AHCHHHHE T HHHHH AR BRI AH CHARH I SHHHHH AR HHHHAH#
CHERHHOHHHBRHAHHHHH AR CHIEHHY | HHBHHAHHHHRAHCHEHIE | HHHHH AR AH CHERHIHE<HHHHH AR HHHHA#
CHERIHE=HHHHRF ATHHHH AR CHEHHH S R AHHH N CHHHHE? HHHHH AR AH CHUH (#
H#it -« « it afttaft ettt « < HBHSHCHCHCHAHYH
# | HEH B H BRIy H
# | BHAHBHBHOH S | BHEHGHE R HHSHCHCH
CH##UH (#" #HHH H B < HH < < B« «HEHEHCHCHCHAHYH
T
HHHHHHHHHHHH SHHHHHHHHHHHHHHH T HSHCHCHCHEHUH (HSHHH  HHHHHHH
THSHCHCHCHAF NS (HUHBH - H2H2H2H2H2H2H2H2H2H2H2 4 HEACHCHCHHAYH
HOBHH S HUBHIFNHHH QA HAHI R HEHYH
HEHHH CHHHHHUHHHEHHH 2 HEHTHIH I HIH O HBHCHCHCHHHUH (# HHH HHHHHHHBDHBHBHBHBHHBHCHCH
CHHUHYH
# (HBH BB HGH (B H < H <<ttty #
# (#EH «HDHHHUH I (#HHH BB <HHABGHCHCHCHHRYH
) HiH
HYHBHLHEH ) HEHHHHBHH B H A R



HEHCHCHCHAR N (#* HitH
HHBHAHBHBH R R



HEHCHCHCHHA RN (HHHHHH
HHBHAHBHBH R R



HEHCHCHCHAR N (H#, #HitH
HHBHAHBHBH R R



HEHCHCHCHHAR N (# - HitH
HHBHAHBHBH R R



HEHCHCHCHHAR N (# . HitH
HHBHAHBHBH R R



HEHCHCHCHI RN (H#/ HHBHHHHHH TR HHHHH AR HHHHHHSHCHCH

CHt " #OHHHOHOHOHOHOHOHOHOHOHOHOHOH ™ #EH#HUH " #1##HOHOHOHOHOHOHOHOHOHOHOHOH ™ #EHH#HHH
HOHHHE 4 VHE VB N B B R B
A VA I M WAV A S D M DI M DD S D VA

HOHHH H V4V VR HTHEE R B R
T S S R VA - S D D D D v

B HH HH R B N R R R R R B BB
BV VH R B N B R R R BB B

B 4 VAV R HOREE R

HxHDHHHH L, HDH, HD#, #) #NH, HNHBH, #, #, #, # #, HEHEHSHSHSHOHSHSHSHOHSHSHSHSHSHHHAHQIIHHH
A N G A A A CH B A A AR R CHAEH AR

CHHBHHDHHBHHAHHHHH N CHEHHHEHHHHH AHHHHH N CHHHBH P HHHHH ARHHBH N CHEHHH CHEHHH AR HHHH A
CHHBHHHHHBHHAHHBHH NHCHHHIH THHHHH ARHHHH N CHIHEH JHHH B H ARHHBH N CHBHH K HH R AR B HHH A
CHHBHH L HHBHHAHHHHH N CHHEHHHNBHHHH AHHHHH N CHIH NS AR HH N CHAHHH OB HHH AH B HHH A
CHHBHHPHHBHHAHHBHH AR CHEHHHQHHHHH AHHHHH N CHHHHHRHHHH AR HHBH N CHEHHH SHEHHH AHHHHH A
CHHBHHTHHBHHAHHBHH AR CHEHHHUBHHHH AHHHHH N CHIHBH\ HHHHH AR HHBH N CHEHHHWH B HHH AH B HHH A
CHHHHBXHHRHH AHBHHH NHCHBHHHY HHHHHAHHRHH N CHEHHH ZHBHHH AHHHHH DS CHEHHHR | HHHHHAHBHHHAH
CHEHHH\HH AR AHBHHHQHH IR | #H TR HAHBHHHQHH PR HH YN H PR H AHBHHHQHH N

HOHHH H VB BB B B B B B B B YRR

BAHHH BB B B B B B YRR

B S S M R WV S S D D DD D v
HDHHH B B R HERRE B R R B B B B 8 B
B T S VA S S L R L DR R D v
R R R AR R AR R R AR R v ey e A R R R R R R VA
BIHHH B B KRR B B B B B B B R
BLAHH G BB B
BNAAH VR HOBBE B B B B R
HPHAH B B B B HQERE B B B B B B B B B R
HREHHVH VB B BB HSHER B B B B B B B B B B R
BTHAH BB R HUBRE B R B B B B R
BVHHH BB R WA B R B B R
HXHAH VBB R B YRR R R B B B B 8 B 8 B B
HZBHH B B R R R R B B B B B BB\
XS SHSHGHSHH SHSH SHSHSHSHSHSHH SHSHSHSHSHSHSHOHOHSHSHSHS AR L HUMHH ORI HHOMA
HUHHHHHSHUHHHOCHUHHHHD (HUHHY ORI

O##HHHHSHHHHHHHHH# O #HHHC



OHBHHHSHAH

H##A##HOH###oH  EL0n HHH R  BHBHHX S o #Y Y a# o #Y Y EH #6###&#####;&#6#####6###?

R ¢ BHBHHBH S OHBH A TR HOHHBXHHHH OHBHH | HAHHHHBHHBH B QHAH B HBHHBHHHHAR
"D_oOoHoRuo#l SHAHHHHHHHHLHHHHH ORI HHHHHHIHHHIE | HHH#HH##<#/##Bavis, Christopher:
Need to be realistic here.<#######s#H | ###$#a# | # . ##0DE | #1#to #HH#H O #ARC



ORHHAHSHHH

HHOH#ON##H#aH ULOoHH###H# o HHIHH HHHH

HX##H# o #YYVEaHo #YYaHD HOHHH ¢ HHHHHAH OHHHHH OHHH DHHHHH ¢ HHHHHHHH OHHHHHHHE HHH

HHHH ) HHESHHRH OB | #AHHHBHHHHHHQHBHHHHIHHHIHHA#I=C0# #A, 30 O#AAHHo HHHHHAH I HHIIH
ORH#H R HEH A H AR Ho ##H#H###<H#o##Bavis, Christopher:

This will indicate that you have the attention of the dealer. Set this up in
advance prior to having employees in the stakeholders

meeting<#####H# SHAHHHSHPHEH 0 #H o H#H##H ] Ho #H## O ##HHAC



OHHHHHH SHHH
HHRHHOHH 0 HP O LOn HHHHEH ¢ HHHHHXHHHE O HYY AHa #Y Y At HOHHH L HHHEAHOHHHHHEOHHH?
HHHHHE I ORI N D X HH ORI | HAHHHHHHHHEH QUHH

#H###» 1#0o0 ONo %



HEHEHH ( HHHAH IR LR HAH OB HBH (B HAHHHHRHH | ###H###<#\##Bavis, Christopher:
This is the nuts and bolts of it. What are the steps needed to resolve?
<HH#HH#H SHHH B SHo i | #H o HEH# I Ho #HB#H O HAHC



O##HHHSHHH

HHRHHOHHHHa# 1L OnH##HIHE  HHHHHXHHHRH IO H#Y Y QH0 #Y Y Ao HOHIHE  HHEHH DHOHHIHIH O#HH?

HHHHH ¢ HHHHHH R OHHHHHHE NHHHHH DI X HH R OHHHH | #ABHHIHHHH R QHHHHHHHHHHHHH#KoWOC e «K -
080 % | H#tH ¢ HHHEHHH L HHHHEH OHHHH (HHHHHH A ad##HH##<#D##Bavis, Christopher:
Establish a time when all parties believe the proposal/ issue can be
resolved<#####t#Ha #HAH#HSHUHH# at o #H## 1 #o HEH# O #HHC



ORHHAHSHHH

HHO#H#ON##H# o #PUL O #HH#### 0 HHHHH ¢ HHHH

#X#####n#yyé#n#yyé#n#6###&#####A#O#####O###?#####&########6########A#######6#
HOHBHHOHHHH | HABHHHHHBHHQHHHH B HHHHHHHE Lo QER ) B» T#O I * (##Ho HHHHHIHILHHHH#

ORHHBHAHAH TR HAHH R | BHAHHBH<HURHBRaRVHIHSH, # #HCHhH#r#i#isHt#O#pHh#eHr#  #

#TH#Hh#i#s# #i#ts# #t#h#te# #Ht#o#u#g#h# #HpHa#tr#t# #sHo#mite#tH#i#mitettsH . #

#HSHOHMAeH L HIHMBeHSH Hi#t#H S# #t#h#ted HeHa#isHiMteH#sHUH . # H#F#LIHgHUHr#e#t HOHUHALH

#wi#h#e#rie# #Hy#Ho#UH HwHa#n#t# #t#o# #HoH#Ho# HwHiHtH#h#

#HU#h#I1#SH . H<H#HHAHHo HAHHBSHORAY | #Ho #HAH I #o #HH#H# O #H#HAC



ORHHAHSHHH

HHOHHON##H# # ° 6 LOn #HH###H 0 HHIHIH  HHHH
#X#####n#yyé#n#yyé#n#6###&#####A#é#####é###?#####&########6#######¥#######
HHHDHHHH OHHHH | HAHHHHHHHHHHQHHHHHHHHHHHHH##=00TCOCDRE | #7206 ¢ HHo HHHHHHHLHHHHH
ORH#H R HEH A HAH TR CHH#H###H<H#J##Bavis, Christopher:

Do not pick a "HUGH" problem. Pick one that you have a good chance of
resolving<#####i#to HtH#HH SHHHEHCHHo O R #H# iR #HA####Bavis, Christopheri#t###
#H##H####HBavis, Christopheri###############Bavis,
Christopheri###############Bavis, Christopheri###############Bavis,
Christopheri####&##########Bavis,

Christopheri>### (###H#HQHHBHBHHLSHE o HHHoHBHHAHFHHBHIR ]S HEHHBHBHHBHH
HitHHH

#

HEHAH O HHHBHHHBY



HHBHAHH



HHBHAHH



HitBHRHHHHH AT ) #/ BT # #HHtHHH



HHAHAH



# 1 # | #H#



HHHSHHAH



HOHSHHBHBHAHBHH



HHBHAHH



HHBHAHBHBHH



HHBHAHBHBHH



HHBHAHH



HHBHAHBHBHBHBHHHEHEHERE BHAHHE
#



HOHHHE QIR RHHHHE T #DH##

B R R R R
B R B R R
B A R B R
HHHHHHHHH R DY #H

HHRHHHH R 20

QOUONH«a##+ ' 3 UQHHHEHHHHHHHHHHHHIHH P HHHHHHE BHRH R0



HHH BB HHHHH A A Chav L SH###RIHIH# T US T Y
hinton###########MICrosoft Macintosh Excel###@###oa#oAE#@### %S * E#Q###0o
%10 GO
HitHHHH R R R R AR AR AR HHH AR R R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H AR AR AR R R
HBHHHHBHHHH BB HHHH R HAH B HHH R H A HHH R R AR R R R R
HHtHHHH R R R R R R R R AR HHHHHHH A R R R R H R R R R HHHHH R
Hit#HH R H R R R R R HHHHHHHHH R R R R R R R R R R R HHH P
HAHHH BB R HHH B R HHH AR HHH PR R AR R R R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R R R R R R R
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HHHHH R R R B R HHHHHHHH A R R R R R R R R AR HHHH AR
HHtHHHH R R R R R R AR HHHHH AR R R R R R R R HHHH AR
HAHHHHBHHHH BB HAHH R HAH B HAH B HAH B HHH R HAH R AR A R R R
HAHHHHBHHHH BB HHH R HAH B HHH AR R H AR AR AR R R
HitHHHH R H R R R AR AR HAH AR R R R R R R R R R R R AR HHH AR
HHtHHHH R R R R R R R R R HHHHHHHH A R R R R R R R R R R R HHHHH A
HAHHHHBHHHH BB HHHH B R HAH B HHH R H A HHH R H AR R H AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit AR R R R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHH PR
HEHHH AR HHAH B HAHH R HAH R HHH R HAH R HHH R H A R A R R R R R
HHHHH B R HHH B H PR R R R R R R R R R
HHtHHHH R R R B R R HHHHHHHH A R R R R R R R R H AR HHHH AR
HAHHHH B HHAH B HAHH R HAH B HAH R HAH B HAH R HAH B HHH A A A H R R R
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HHtHHH R R R R R HH R AR HHHHH AR R R R R AR HHHH AR
HitHHHH R R R R AR AR AR HAH AR AR R R R R R R R R R R HHH AR
HAHHHHBHHHH B HHH R HAH B HHH AR HAH R R R AR AR R R
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HHtHHHHH R R R B R R R AR AR HHHHHHH A R R R R R R R R R R HHHHH A
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
HEHHHH B R HHH BB H PR R R R R R R R R R
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R H R R R
HAHHHH B HHHH BB HAH R HAH B HAH R HAH B HHHH R HAH B HHH R HAH A A R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HHtHHHH R R H R HHH R AR HHHH A R R R R R R AR HHHH AR
HAHHHHBHHHH BB HAHH B HHAH B HAH B HAH B HHH R H AR A R A R R R
HAHHHHBHHHH B HHH R HAH B HHH R HAH R AR AR R R R R
HitHHH R R R R R R H AR HAH AR R R R R R R R R R R R R AR HH AR
HHtHHHH R H B R R R AR AR HHHHH A R R R R R R R R R R R HHH AR
HAHHHHBHHHH BB HHH R HAH B HHH R H A HHH R H AR AR R R R R
HAHHH BB R HHH BB HHHH B R HHH R AR R AR R R R R R R R
Hit#HHH AR R R R R R R HHHHHHHHH R R R R R R R R R R R R HHHHHHH
HEHHH AR HHAH B HAH R HAH R HHH R HAH R HHH R H A R A R R R R R
HEHHHH B R HHH BB HHH R R R R R R R R R R
HHHHH R R R R R HHHHHHHH AR R R R R R R R R HHHHH AR
HEHBH PR HBHHBH PR BB R R HD Y #E
H#HBBR 0T 00 | #Hoo##+, UROHHHTHH##

HAHBH TR PHEHBH I XBHHHH BN R Y S H R DR U B H B X G H B o #H R o o #H#



HHH1HHBHBHHAHBHHBHHBHAHNADARHHBHH B HBHHBHHHHBHH B H B HBH BB H B R R AR
#it####H#First Time Fill Rate (FTFR)#####CDK# #H#H#REYNOLDS#
###AUTO MATE# #H#AUTOSOFT#



###DEALERTRACK#
#H##LIGHTYEAR#####PBSHAHAHUCSHAH##H#PARTS DEPT ACTION PLAN#



#it# R HWO r KsShee t s#####

HHBHBHBHBH AR R R R R R R R R AR
HHAHBHBHBHEH R A R A A R R H R H R A R R R R H R H R
HHAHBHAHBHBEHFH R H B H BB H BB H R R R H R R A R B H B H R H R
L i
RHBHBHBHAHHHAHA R R B BHBHBHBH B H A R AR AR BH B H A AR R AR AR A AR B H AR AR AR HEH
HHAHBHAHBHBEHFHHHH R H B HBH B H B H B H B H B H R R A H B H B H R R R H R H R
BHAHBHAHBHBHFHHHH B HBHBHBHBHBHBHBH R B B H B H B H B H R R H B H BB H R
RHBHBHBHBHAHRHBRARHAHBHBHBHBH AR AR AR HA R A RHBHBHBHBHBH B AR AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBHBH R R R R R R R
HHBHBHBHBHHH BB R R R R R AR R H
RHBHBHBHBHRHRHA R AHAHBHBHBH AR HR AR HA B RS BHBHBHBH AR H AR AR RB AR A BHBHBH A RBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R H R H R R A R R R R R H R
HHBHBHBHBHHH AR R R R R R R R R R R AR
HHBHBHBHBH B AR R R A AR R R R A A AR R
HHAHBHAHBHBEHFH R H BB BB H BB H R R R R R R A A R R
HHAHBHAHBHBEHFHEHH B HBHBHBH B HBH B H B H R R B H B H B H R R R A B H R H R
RHBHAHBHAHHHAHA AR BHBHBHBHBH AR R A R AR A AR BB H B H AR AR R AR AR A R B H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHHHHBHBHBHBHBHBHBH R B B H B H B H B H B H B H B H B H R
HHBHBHBH R R R R R R R
RHBHBHBHBHAHBHA R R AR BHBHBHBH AR AR HAHA B AR BHBHBHBHBHBH A H R AR HA AR AR BHBHBHBHBHBHAHAHAHR
RHEBHBHBHBHBHRHA R AR AHBHBHBH AR HR AR HA B AR R HBHBHBH AR H AR AR RB AR AR HBHBH AR ABHRHRHAH
HHBHBHBHBHHH BB R R R R R AR
HHBHBHBHBH AR R R R R R R R R R AR
HHAHBHBHBHEH R R A R R A R H R R A R A R R R H R
HHAHBHAHBHBEHFH R H B H BB H B H BB H R R R H R H R R A A A R H R H R
HHBHAHBHBH B A AR R R R AR R R R A A AR R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
HHAHBHBHBHBEHFHEHH B HBHBH B H B H B H B H B H R R R H B H B H R R R A A R H R
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
RHBHBHBHBHAHBHA R R AR BHBHBHBHBHBHAHAHA B AR BHBHBHBHBHBH A AR HAHA AR AR BHBHBHBHBHBHAHAHAHR
HHBHBH B R R R R R R
RHBHBHBHBHHHHH BB R R R R AR H
RHBHBHBHBHBHRHA R AR AHBHBHBH AR B HR AR HA B AR BHBHBHBH AR R AR AR RB AR AR HBHBHBHBABHRHRHAH
HHAHBHBHBHEH R R A A A R R A R R H R A A A R R H R H R
HHBHBHBHBH AR R R R R R R R R R AR
L L i
HHAHBHAHBHBEHFH R H BB H BB H BB H B H R R R H R H R R A R A H R H R H R
HHAHBHAHBHBEHFHEHH B H B HBH B H B HBH B H B H R R A H B H B H R R A R R H R H R
RHBHBHBH A HAHA R R BH AR BHBHBH AR H A R R A AR BB R H AR R R AR AR AR BB H AR AR AR HEH
RHBHBHBHBHBHRHBRA R AHBHBHBHBH AR AR AR HA B A AHBHBHBHBHBHBH A AR HA R A BHBHBHBHBHBHAHAHAHR
BHAHBHAHBHBHHHHHH B HBHBHBHBHBHBH B H R B H B H B H B H A H B H B H R
HHBHBHBH R R R R R R
RHBHBHBH #H#

RHBHEHE



HHBHAHBHBHHHH R R R R R AR
Hith " HHHH AR SHHHUHIH QR | HHH (B ) HEH S BRI, B - HE | R HHTORBH LHHH 2 1 SHHH AR B HDHHH
CHH# T HHASHHAOHHH | ##H# | HHH<HHH=HAHSHAH?

HEHQHAH AR H BHAH CHEH DHAH EH#H FHEH CHEHHARH TH### IHBHKHBH LHBHMHBHNS R HOH##H PHEH QHAHRHBH SHEH
THEHUHHHVHEEWHHH XY $HHZHHHE [ #HH\

HitH | #HEH#\HEH_H#HAH " HEH o B DHAH CHEH AHAH et T HEH QHAHNHEH LH#H ] #BH KHAH LHBH#MHEH# NHEH OH#HBH DHEH
Q##Hr i SHRH L HBH U BV HBHWHE S X HHRy #7H 2 #HH { #H7H | #1378} #HRE~#HH o ##o ##H#o ##Ho ##H#o ###o ##HHo
#H#o #H#o #H# o #H#o ## o ## o Ao #iHo ###o ###o #H#o #H# o #H# o #H# o ### o ## o #f o o HEHo #EHo Hit#
o#ftto #itHo #itHo HtHo HHo HitH  H#HEH | #EH CHEHEHAH OHBH YA | #7H SHAH ~HAHOHBH S Hit# «HHBH-HTHH -
HHHOBHHE HHH © BT HHH 2 HHE3 HHH

THBHUBHHHE - R LR O HHHHH I § D A DR D D R A HH CHAHE##
HE##HHE#BHE##H T #n T # Tr## THHnDH#H#N##H# O #HO### O #HO##HO### x #HHOHBHUB#H# U## U H# DB H#Y #
HHDHBH S HHHARBH AHHH AR B H AUHH AR B H AU HHRH R CHUH CHAH SHHH CHAH SHHH ] Ht# T HHH I Ht# THHH OHHANHHHO
HEHOHBHOHBHOHBH OB+ HtH o B UHAH OHAH U H## UHBHY HEH DHEHY HEHH U R HH TR H SR H TR TR
HHAHAHAH #H#

HH#HAHH



B #HH )
B SHHHIHHIGHH | B (FHHE ) SIS B HHHE 1A - B ) HHHORBH LI QR H SHEHATHHIDHIH
OHHH THHHBHIHDY VY © #HH#E | HHHH<HHH= RS HHH?

HIHQHHHDY VY BHAH CHEH DR ERHHH FHHHGHIHINHHHPYYYYYYYYYYYYYYYPYYYYYYYYYYYIYYIVYYYYYYYYYYY
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyvyyyyyyyyvyyyyyyyyyyyyyyyyyVyyYVyIvyvVYyYYVYVVyVy
YYYYYYyYyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyYyyyyyyYyyyyyVYyYyYIVyVYyYVYVyyyy
YYYYyyyyyyyyyyR#o#Ho#L#

HEHNH U 1y B R Y Y Y Y Y H#

B N E R ###D0 Co

CKOHDY Y YHHHHHHHHWHOR 1 # KA DH OH O K
B YR DR SHUSMEMH AR T Yy # THNHTH
OHT HINHaH U # 1 H OHNHHHHHHHHHHHH T (R
HHHHHHHH O HHDH O CHUSMA CHNH L HSHUBMAMH AR r #y# THNH T HOH MM ar t# LHOHNHHHI Y
B SHH T Y Y YV A



