ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form, Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
/7 Single Point " Import __ Multi Point —Import
¢ __Multi Point ~ Combined
Position: __ Service Manager __ Service Advisor _;#H"JTechnician
__ Dispatcher __ Cashier __ Lot Person
Gender: n_ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

/" Availability of special tools ##-.. Pay Plans
/= Cleanliness of Service Department _ f‘;? Telephone system
-~ Company benefits (major medical, 401K) g Training
¥ Distribution of work ¢ Treated with respect
+ Parts availability (back parts counter) ;. =% Uniforms

Please list the major reason why you chose to work at this Service Department.
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.,

__ Single Point __ Domestic __ Multi Point — Domestic
" Single Point __ Import __ Multi Point — Import
__Multi Point — Combined

Position: __ Service Manager ___ Service Advisor if‘_""Technician
___ Dispatcher . Cashier ___ Lot Person
Gender: 2 Male __ Female

-

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

O

_fi Availability of special tools Pay Plans

_ Cleanliness of Service Department Telephone system
__/_ Company benefits {major medical, 401K) 5 Training '
Distribution of work Treated with respect
Parts availability (back parts counter) Uniforms
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Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Departiment Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

K‘Singfe Point __ Dopmestic ___ Multi Point — Domestic
+ Single Point 7){mor’c __ Multi Point — Import

___ Multi Point — Combined

Position: __ Service Manager __ Service Advisor ﬂchnician
___ Dispatcher ___ Cashier __ Lot Person
Gender: }{Maie __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2, being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

el
_ ) Availability of special tools ___g Pay Plans
__7 Cleanliness of Service Department _#~ Telephone system
__&  Company benefits (major medical, 401K) __§  Training
_"2  Distribution of work __F Treated with respect
_’L Parts availability (back parts counter) _/ & Uniforms

Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
./ Single Point / Import __ Multi Point - Import
__ Multi Point — Combined
Position: __. Service Manager “‘Z Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: 3[ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.

1. _T00LS ANp EQUIPMENT To ADPPESS AND REPAIR. CUSTOMER CONCERNS .

2. ADVISOZS  TECUNIUMIS, + PARTS STAFE WITH |\ SENSE OF URGENCY, (N R Tl SARE c,qaﬂ,>

3. COMPUTER. SOFTWARE \NTEGINIED Wit WUWAT WE Do TO IMPROVE SHED OF CusomMER VISITS.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

W Avaliability of special tools _2 payPlans |
_21  Cleanliness of Service Department _5  Telephone system :
_M_ Company benefits (major medical, 401K) _ ¥ Training

10 Distribution of work _1  Treated with respect

5 Parts availability (back parts counter) 9  Uniforms

Please list the major reason why you chose to work at this Service Department.

| CHOSE 1D woRK KT "THIS SERWCE DEPARTMENT BECAUSE HONDA [S A PELINBLE ;
BRAND WUTH COSTOMER. RETENTION, THEREFILE RELATIONSHIPS CAN BE  IBULT ERSILY |
WITH_OWNERS (customees) THIS cAN BUILD INTO A REPENT VISIT CUSTOMER. . ALSO
WHEN | FRST SMEED elE ) QUICKiN LERGNED How E1CH PERSON N TUE SERVicE DEDT,
WAS WHAING TO WELP BACKH 0TUBZ 00T AND MAKE TUINGS RUN AS SHMOSTH s O0SSiBLE
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AGADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point _ Domestic ___ Multi Point — Domestic
X_ Single Point ¥ Import __ Multi Point — Import
: Muiti Point — Combined
Position: ___ Service Manager ___ Service Advisor __ Technician
Dispatcher __ Cashier = Lot Person
Gender: __ Male 5/ Female
List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

e Availahility of special tools A Pay Plans

,_Q" Cleanliness of Service Department 1 Telephone system
i/ Company benefits {major medical, 401K) & Training
1 Distribution of work MQ Treated with respect

i
“7} _ Parts availability (back parts counter) <__ Uniforms

Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
__ Single Point __ Import __ Multi Point - Import
___ Muiti Point - Combined
Pasition: __ Service Manager __ Service Advisor iZ Technician
__ Dispatcher _. Cashier __ Lot Person
Gender: _([Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

3 Availability of special tools _&_ Pay Plans _
_Y4  Cleanliness of Service Department 1O Telephone system
_ Y Company benefits (major medical, 401Kk) Yo Training ‘

S Distribution of work _i  Treated with respect
_9) _ Parts availability (back parts counter) _ﬂ_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Depairtment Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point ___D mestic __ Multi Point - Domestic
__ Single Point  ““Import __ Multi Point —Import
__ Multi Point — Combined
Pogi‘tibn: ___ Service Manager ___ Service Advisor V' Technician
:/D‘gpatcher ___ Cashier __ Lot Person
Gender: ¥ Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

é Availability of special tools / l/Pay Plans

Cleanliness of Service Department j_( Telephone system
_i Company benefits {major medical, 401K) Training
i_ Distribution of work ‘ Z—  Treated with respect
_g_’ Parts availability (back parts counter) I Uniforms

Please list the major reason why you chose to work at this Service Department,
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ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation,.

___ Single Point __ Domestic ___Multi Point — Domestic
/" Single Point Zlmport _’{Multi Point — Import
___ Multi Point — Combined
Position: ___ Service Manager _’_/ Service Advisor __ Technician
__ Dispatcher __ Cashier __ Lot Person
Gender: v Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

O, Availability of special tools _l___ Pay Plans
Cleanliness of Service Department __IQ Telephone system
_«2_  Company benefits (major medical, 401K) f Training '
©  Distribution of work ~. Treated with respect
% Parts availability (back parts counter) _ 1 Uniforms

Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Depairtment Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

Single Point __ Domestic __ Multi Point — Domestic
_« Single Point _ Import __ Multi Point — Import
__ Multi Point — Combined
Position: . Service Manager ___ Service Advisor ___ Technician
__ Dispatcher _~ Cashier Lot Person
Gender; __ Male _“ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

4? Availability of special tools _ &6 PayPlans

__-2_ Cleanliness of Service Department. _ 2~ Telephone system
_/_ Company benefits {(major medical, 401K) _ /_ Training - '
__L Distribution of work _5 Treated with respect
_ & Parts availability {back parts counter) L@ Uniforms

Please list the major reason why you chose to work at this Service Department.

/j/{' LJC«S [7%4| 0[{)‘.’”(//704 N T}/ 2 Z(’a;’n -SOML'-/M';P/ fee

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8400 Westpark Drive, Tysons, VA 22102 » 703,821,7000 » NADA.org




ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic ___ Multi Point — Domaestic
__ Single Point __ Import __ Mutti Point — Import
__ Multi Point — Combined
Position: __. Service Manager __ Service Advisor _‘/Technician
___ Dispatcher __ Cashier __ Lot Person
Gender: jz Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important, DO NOT duplicate numbers; use each number 1 through 10 only once.

_‘L Availability of special tools __/__ Pay Plans

y_ Cleanliness of Service Department /€ Telephone system
Company benefits (major medical, 401K} _2- Training

Distribution of work _3  Treated with respect
Parts availability (back parts counter) _ 2 Uniforms

bl o

Please list the major reason why you chose to work at this Service Department.
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ACADEMY

Service Departiment Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your cooperation.

__ Single Point __ Domestic __ Multi Point — Domestic
V' Single Point +/ Import __ Mutti Point - Import
__ Multi Point — Combined
Paosition: __ Service Manager __ Service Advisor ___ Technician
__ Dispatcher V' Cashier __ Lot Person
Gender: _ Male l Female

List 3 items that are important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being important, and 3. being ieast important.

1 SANISAING COSTHINER AT THE LOUNTER.
2. YNNG SPRE TAVOILES PRE FERDY FOR LLSTOMER P CIL
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important, DO NOT duplicate numbers; use each number 1 through 10 only once.

ﬁ Availability of special tools E_ Pay Plans

f Cleanliness of Service Department p__ Telephone system
Company benefits (major medical, 401K) %5 Training '

f}: Distribution of work 1 Treated with respect

3 Parts availability (back parts counter) D uniforms

Please list the major reason why you chose to work at this Service Department.
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