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" Service Departiment Survey -

_-_.'Please complete the followmg survey DO NOT put your name on thls form Please PR!NT you o
N responses Thank you foryour cooperatlon e S S g L
Y gePomt mDorr_;_e_stl‘c_ o0 s Multi Point ~ Domestic
._-Single Point __Import . .. . .:;_?";_.' Multi Point ~Import

TR = PRI ' Muitl Pomt Combmed

',',F,’Q.sfition::-'_ . Semvice Mane_g'er Servlce Ad\nsor : 4__’/ Techmcsan
. Dispatcher == Cashler el Lot Person

"c;-_._‘.:Gender 4- ;g Male o —- F'emaiea :

"List 3 items that are Jmportant to you, workmg m an automotlve service envxronment Piease rank
: -them W|th 1 bemg most |mportant 2 bemg rmportant and 3 belng Ieast Emportant L

;}_'.Pfease iook at the. 10 ftems hsted below and rank them from 1 10 WIth 1 bemg most lmportam and 10
- -‘-_'.Vbemg ieast |mportant bo Not duplrcate numbers" us "each number 1 through 10 on]y once, .

o - vallability of spec:al toois e ‘f.Pay Plans

_& Cleanimess ofServrce Department . O Telephone system
';-;_.-;L ) ~Company beneflts (major medtcal 401!() ?"'_'j‘=--"'i_‘Trammg '

_ S Distribution of work "+ © P Treated W|th respect

-Parts avallablllty (back parts counter) ;'Umforms a

: j Please list the. maio reason why you chose to work at h]S Serwce Department
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- Service Department Survey

‘-Please complete the foliowmg survey. DO NOT put your name on thls form Please PRINT you
. responses Thank you for your cooperatron R

' —Singie Point '_‘A)meéﬂic EE Multi Pomt Domestic
__ Single Point __Import B Multi-Polnt — Import’
' I I - Multi_Pornt Cor_nbln_ed.

. Pposition: ___ Service Manager ___-'75,erv_ice Adi_v'is'o:r__‘ J\/ Technician
- __ Dispatcher =+ - -,._;.'._'Cesh_i:er o Lot Person
Gender: /Male' E _ Female

- List 3 items that are mgortant to you, workmg in an automotive service envsronment Please rank
them wrth 1 belng most |mportant 2, belng lmportant and 3 bemg !east |mportant
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:- g :-,;"Please look at the 10 items hsted beiow and rank them from 1 10 wrth 1 berng most |mportant and 10
o belng Ieast important DO NOT dupllcetenumbers use each number 1 through 10 onEy once.’

-Avaﬂablllty ofspeualtools S é _ jl.Pay Pians
Cleanliness of Service Department . .4 Telephones system
" Company benefits (major medlcal 401K) __5'5?'2 . Training .

Distribution of work T ks 5‘ Treated Wlth respect -
~Parts availabrhty (back parts counter) {e:) Umforms S
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;'i--Piease list. the a;o £ reason why you chose to work at thls Servrce Department
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- Service Department Survey

Please comp!ete the foilowmg survey. DO NOT put your name on thls form Please PRINT you
reSponses Thank you for your cooperat[on : ‘ : :

‘/ Single Point \/Domest:c _ ._ SR Multi Point — Domestic
Sing!e Polnt Emport _' .00 Multi Point ~ Import
T e -'M_Lllti Point —Combined -

'-."._.j'-Po‘s‘.itio_n:___' . Service Men__a'ge_r___:_ g Serv:ce Advisor __‘_/Te_ghnician-
R __ Dispatcher -~ Cashier o Lot Person

:.Ge'n'der: _ Maié o . Female,v

] Llst 3items that are Important to vou, workmg inan automotwe service environment. Please rank

' "-3-;'fthem wath 1 bemg most 1mportant 2 bemg 1mportant and3 . being least important.
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& Please fook at the 10 1tems i:sted below and rank them from 1 10 with.1 being most Jmpor’cant and 10
E -bemg least important DO NOT duphcate numbers use each number 1 through 10 oniy once. '

Availability of special too!s Pay P[ans _ _
Cleantiness of Service: Department '_*;Telephone system e
Company henefits (major med:cai 401K) Training® -

:_‘Treated with respect
: Umforms PE

Distribution of work
_Parts avatlabllity (back parts counter)
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P!ease list the alo reason why you chose to work at thrs Serwce Department
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Piease complete the rollowmg survey Do NOT. put your name on thlS form Please PRINT you -
responses Thank you for: your cooperatlon Sy S C -

z Single Point ‘/Domestlc ', o 'M,uf_ti,P.oint:— Domestic
_ .Sing!_e__Po_iot_ Import Lo Multi Polnt — Import
A S S LRI Multl Pomt Comblned

Position: _ Service_Manage’r R ServnceAdwsor ‘/Technlcran
- Dispatcher o Cashrer LotPerson

-_Gender:.. 3[ Male o ' F.emale o

-a;-aeu;g;

Please look at the 10 items Ilsted below and rank them from 1-10 w1th 1 belng most lmportant and 10 -
bemg feast rmportant DO NOT duphcate numbers use each number 1 through 10 only once. '

— _’Z Avaliablllty ofspemal toois R M5 Pay Plans
w28 Cleanliness of Service Department o 7 ;-Telephone system
.4 Company benefits (major | medrcal 401K) .+ Training
Distribution-of work " . Treated wrth respect
_.,L Parts avallablhty (back parts counter) -:-__Umforms RS

F""IISI

s list the a|o reason why Y u_chose to work at th:s Servuce Department
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| % RCADERY

" Service Department Survey

:. | 'j"-f'{-PIease complete the following survey. DO NOT put your name on thts form Piease PRINT you
responses Thank you for your cooperat:on Cee

/Slngle Point Domestlc © 07 Multi Point - Domestic
- Smgle Pomt Import S Muld Point — Import
RTINS o __ -Multi Point — Combined

"_."Pos'itio_n:__ __ Service M_anagetj_ " SerwceAdv:sor oL _;:__/:_--Te;:'hnici'an )
o ; D_ispartcher Lo o Cashrer Jvoemt o lotPerson

" ""'Gender Male C Female :

- List 3 items that arg important to Vou, workmg in an automotive service. env:ronment Please rank
_ them with 1 bemg most tmportant 2. bemg important and 3 bemg Ieast 1mportant : :

1 (’ Q) wz_cah@m

5 Sy

41tems ilsted_below and rank them from 1 10 wsth 1 bexng most wnportant and 10 N
Ilcate numbers, use each number 1 through 10 only once.

':ease Iook’atthe_ :
, bemg least |mportant DO NOT.dyj

Cpayplans
- Telephone system
A '_;:"-Tralnzng T
_H - Treated With respect
:Umforms L

' Avallab:llty of spemal t_ools
~ Cleanliness ofSerwce{D, 'artment
Company benefits (major med'l'f ;
Distribution of work o oW
VParts avallabllzty (back parts counter) kS D

e

) L Ptease ||st the a]o rreason why you chose to work at_thls Serwce Department
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 Servite Department Survey.

;iPlease complete the followmg survey DO NOT put your name on thrs form Please PRINT you

i.ﬁf'_'_.'f.:-responses Thank you for your c00peratlon
IZ Smg!e Point - V{omest:c ) | S _;_'.';M_ulti POint~'Domestic
Smgfe Point . Import 0o 20 Multi Point —Import
: S "__ Multl Point — Combined

 ‘_,-,\':_’Po;;i_tiq_n:- , _ Service Manag’_er' Ser\nce Adwsor _/Techmaan
IRV Dlspatcher L Cashier . Lot Person

i --Gender ;,_/ Male . Fem-ja.lle":

List 3 items that are |mportant to Vou, _Workmg in an automotzve service environment. Please rank- -
them with. 1. bemg most |mportant 2 bemg important and 3. belng least 1mportant ' S

1 /’]‘:{,/ﬁ Dﬁ’i{ ( h) e

. S .{}_P.ay_Plan‘s_-_:' '
{0 " Telephonesystem™
S reareing
1. Treated with respect
"'7'?.,.;Unsforms i

Ava:lablllty ofspemal too!
. _;Cleanllness ofService Department
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Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINY you
responses. Thank you for your cooperation. o '

__ Single Point __ Domestic. o __ Multi Point ~ Domestic
__Single Point __Import” _ Multi Point = Import
: __ Multi Point — Combined
Position: . Service Manager  __ Service Advisor %(‘:’hnician""
__- Dispatcher ___ Cashier __ Lot Person

Gender' _Ll/MaIe ~ __ Female

List 3 items that are important to you, working in an automotlve setvice environment, Please rank’
them W|th 1. belng most important, 2. being lmportant and 3. being least lmportant L

1 9\57‘1’1%}-\ o?[ u(/df"]é

2. [bm& Lo /’44’f¢h

3, ﬂf‘ﬁ"lz’é@é’

: Please look at the 10 iterms listed below and rank them from 1-10 with 1 belng most important and 10
g bemg least important, DO NOT dupllcate numbers use each number 1 through 10 only once.

Q Availablity of special tools . __3 ~ pay Plans
: I Cleanliness of Service Department 10. ',Telephone system
[ Company benefits (major medlca[ 401K) _H__ Training

”f Distribution of wark L g Treated with respect
_T___ Parts availability (back parts counter) I Unlforms

Please hst the major.reason why you chose to work at th|5 Serwce Department
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ACABERYY

Service Departmernt Survey

Please complete the following survey, DO NOT put your name on this form. Please PRINT you
. responses. Thank you for your cooperation.

_1/Smgie Point \/omestrc . ' ____uMuI_ti Point ~ Domestic
___ Single Point ___Import o Multi Point — import
: - Multi Point — Combined
 position: __ Service Manager . Service Advisor \Z Technician
. %jSpatcher — Cashier __ Lot Person
Gender: ' _\‘._/Male __ Female

List 3 items that are important to you, working in an automotive service environment. Please rank
,them with 1, being most important, 2. being important,.and 3. being least.important. -

{é!r/é 5 7 wﬁ/’/%fﬁ;f’

/?Me//ﬁ

JEBAE . % 5

Please look at the 10 items listed below and rank them from 1-10 with 1-being most important and 10
being_least fmportant. DO NOT dupli_cate numbers;-_use-each-number,l_ through 10 only once.

__@ Availability of special tools ' _2__ _Pay. Plans
' " Cleanliness of Service Department . 9. Telephone system
-Company benefits (major. medzcal 401K) _;L Training
- Distribution of work S & Treated with respect
:,;'Parts availability {back parts counter) Ao Uniforms T

Please |ISt the aao reason why you chose to work at this Service Department
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Service Department Survey

o ‘"%.-'Please complete the rollowmg survey. _Dgﬁg_‘l_‘ put your name on this form Piease PRINT you .-
7 responses Thank: you foryour cooperatlon L = ‘ o

— Single Palnt __/Dome__stz.f:.__ IR o 1 Mult: Pomt-—/Domestrc
. Single Point -_{mp_o_r’t : o T Mult; Pomi—tmpon
T LT T : : Mult; Pomt Combmed L

- {ATechnician.

__ - Service Manager __ ;Servlce_Advi_ISO.r S hnician AR
",DlspatCher .- Cashler -~ - lotPerson ...

Male

_ Fema!e

'-'-'Pay Plans
L Telephone system
T-ralnmg i o S
/ Treated W|th respect PEPURE e i o
'Umforms :_{-' e Bt

) "'Avallability ofspec:a! tools
/- Cleanliness of Service Department

5 dmpany benefits (major | medlcaE 401K)
L. . Distribution of work - i
..":ii_f.;Parts availablllty (back parts counter)

.__"Please Ilst the a|o feason why you chose to work at th:s Serwce Department
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