Repair Order Analysis Summary Report

Repair Order Measurements

Competitive 4241 36.30 RH Average

Maintenance $ 1161 26.80 ERH Average

Repair 1403 14.20 RH Average

Totals 6.80 £7.30 88.031Customer ELR
Target Labor Rate 95.00|Per FRH

TotalRo'sinSamplel 100 Differencel 6,97 |Per ERH

Cost of Labor

Total Cost of Labor 1570.20 9

(Total Costof Labor |

Total Labor Sales 6.804.75
Total ERH's 77.30
Menu Sales

Competitive FRH's 36.30
Maintenance FRH's 26.80
Repair FRH' 14.20
One item RO's

Model Year Analysis

Labor Mix

O Percent Competitive

mPercent Maintenance

OPercent Repair




