ACADEMY

Service Department Survey

Please complete the followlng survey. O NOT put your name on this form, Please PRINT you
responses. Thank you for your cooperation,

_ Single Point “;/meestlc __ Multl Point ~ Domestle

1~ Single Point ¥ Iimport 7 Multl Point - Import
__ Multl Point ~ Combined
Position: __ Service Manager  __. Service Advisor /Technlcian
__ Dispatcher __ Cashier __ Lot Person

Gender: [/, Male __ Female

List 3 Items that are Important to you, working in an automotlve service environment, Please rank
them with 1. being most Important, 2, being Important, and 3. belng least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most Important and 10
belng least Important, DO NOT duplicate numbers; use each number 1 through 10 only once,

3 Avallabllity of special tools l Pay Plans

% Cleanliness of Service Department {6 Telephone system
Company beneflits (major medical, 401K) _7_ Training

Distribution of work Treated with respect
Z Parts availability {back parts counter) - Uniforms

Please list the malor reason why you chose to work at this Service Department,

(%Oor“%\wﬁ, 40 aet_my Coct in fﬁﬂe deoor

Adrmpdive- \J boged. ™ Cour eer . 1o beconse

(evy

_&E__z‘f_‘aﬁ_%fbﬁla o e a\:msu}x. @?« m&
N Olable L 22 Lbhith/on.

NATIONAL AUTOMOBILE DEALERS ASSOCIATION 8400 Westpark Drive, Tysons, VA 22102 ¢ 703,821.7000 ¢« NADA.org




AGADEMY

Service Department Survey

Please complete the following survey. RO NOT put your name on this form, Please PRINT you
responses, Thank you for your cooperation,

K Single Point _ Domestic ' __. Muitl Point — Domestic
. Single Point Y_import X Multl Point - Import
__ Muiti Point — Comblined
Position: __ Service Manager ZC Service Advisor _.. Techniclan
__ Dispatcher __ Cashier __. Lot Person
Gender: X. Male . Female

List 3 items that are Important to you, working In an automotlve service environment, Please rank
them with 1. belng most Important, 2, belng Important, and 3. being least Important,
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most Important and 10
heing least Important, DO NOT duplicate numbers; use each number 1 through 10 only once,

% Availabillty of speclal tools ,j»____ Pay Plans
_6__ Cleanliness of Service Department & Telephone system
s Company henefits (major medical, 401K) I Training
I Distribution of work Treated with respect
Parts avallabllity {back parts counter) Unlforms

Please list the malor reason why you chose to work at this Service Department,
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ACADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on thls form. Please PRINT you
responses, Thank you for your cooperation,

__ Slngle Point __ Domestic __ Multi Poiint — Domestic
_{S!ngie Polnt _;V_’Tmport —. Multl Polnt = lmport
__ Multi Polnt ~ Combined
Posltlon: . Service Manager __ Service Advisor __. Techniclan
__ Dispatcher __. Cashler __ Lot Person

¥ tustommer Cavre.

Gender: _ Male V Female

List 3 Items that are Important to you, working in an automotive service environment, Please rank
them with 1. being most important, 2. being lmportant, and 3, being least Important.

wol%') f?Q v | ‘H“'L- ¢ LS tormers:

Please look at the 10 Items listed below and rank them from 1-10 with 1 belng most Important and 10

belng least Important, DO NOT duplicate numbers; use each number 1 through 10 only once.

Availability of special tools Qi@‘f) Pay Plans
Cleanliness of Service Deparfme _,‘? Telephone system
Company benefits fmajormredical, 401K) Y= Training

Distribution of work Treated with respect

Parts availabllity (back parts counter) C\ et Uniforms

Please [ist the malor reason why you chose to work at this Service Department.
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AGADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses, Thank you for your cooperation,

__. Single Point __ Domestic . Multl Point - Domestic
Single Point 7[[import _)ﬁ, Multi Polnt - Import
___ Multl Point -~ Combined
Positlon: Service Manager  __ Service Advisor _.. Techniclan
__ Dispatcher ___ Cashler __ Lot Person

Gender: Zj Male Female
List 3 items that are important to you, working in an automotive service envlronment, Please rank
them with 1. belng most important, 2, being important, and 3. belng iea:?lmportant.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most Important and 10
belng least Important, DO NOT duplicate numbers; use each numbaer 1 through 10 only once,

i Avallability of special tools _f_ Pay Plans

_Z. Cleanliness of $ervice Department _ & Telephone system
% Company benefits (major medical, 401K} 7. Traning

_ta Distrlbution of work _9 . Treated with respect
__fﬁ Parts availability (back parts counter) L2, Unlforms

Please list the major reason why you chose to work at this Service Department,
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Service Department Survey

Please complete the following survey, DO NOT put your name on this form, Please PRINT you
responses, Thank you for your cooperation.

. Single Point __ Domestic . Muiti Point ~ Domestlc
X. Single Point X fmport __ Multi Point - Import
. Multl Point - Combined
Position: . Service Manager __ Service Advisor __. Technlctan
X Dispatcher __ Cashler __ Lot Person
Gender: .. Male ,){ Femaie

List 3 items that are Important to you, working in an automotive service environment. Please rank
them with 1. being most important, 2. being Important, and 3, being least important.

Please look at the 10 items listed below and rank them from 1-10 with 1 being most iImportant and 10
being least Iimportant. DO NOT duplicate numbers; use each number 1 through 10 only once,

po

_9  Avallability of special tools Pay Plans

1 Cieanliness of Service Department ZO . Telephone system
_3__ Company benefits [major medical, 401K) _% _ Tralning
5 L
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Distribution of work Treated with respect
Parts avallability {back parts counter) Uniforms

Please list the major reason why you chose to work at this Service Department,
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AGADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form, Please PRINT you
responses, Thank you for your cooperation,

__/S!ngle Polnt ___ Domestic _. Multi Point — Domestic
. Single Point mport e Multi Polnt - Import
. Muliti Point — Combined

Position: —. Service Manager __ Sgrvice Advisor —.. Technician
__. Dispatcher _ﬁsshler . Lot Person
Gender: .. Male }L Female

List 3 ltems that are Important to you, working In an automotive service environment, Please rank
them with 1. belng most important, 2. being Important, and 3. being least important,
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being least Important. DO NOT duplicate numbers; use each humber 1 through 10 only once,

__@H Availability of speclal tools @ Pay Plans
{ Cleaniiness of Service Department Telephone system
Company benefits (major medical, 401K) | Trainlng
Distribution of work | Treated with respect
Parts avallability (back parts counter) 2~ Uniforms

Please list the malor reason why vou chose to work at this Service Department,
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AGADEMY

Service Department Survey

Please complete the following survey. DO NOT put your name on this form. Please PRINT you
responses. Thank you for your ccoperation.

___ Single Point Domestic __ Multi Point — Domestic
/Smgle Point \,_/Import ___ Multi Point — Import
__ Multi Point — Combined
Position: __ Service Manager rService Advisor ___ Technician
___ Dispatcher __ Cashier ___ Lot Person
Gender: __ Male __ Female

List 3 items that are important to you, working in an automative service environment. Please rank
them with 1. being most important, 2. being important, and 3. being least important.
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Please look at the 10 items listed below and rank them from 1-10 with 1 being most important and 10
being least important. DO NOT duplicate numbers; use each number 1 through 10 only once.

8 Availability of special tools i Pay Plans
z Cleanliness of Service Department _ /¢ Telephone system
_ 2. Company benefits {major medical, 401K) _ &</ Training
3 Distribution of work | Treated with respect
_ {4 Parts availability (back parts counter) _"1_ Uniforms

Please list the major reason why you chose to work at this Service Department.
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