
C/W R.O.  PART DESCRIPTION ADVISOR NAME PAID IN FULL DATE ORDERED DATE ARRIVED DATE CUST NOTIFIED APPT DATE TOTAL DAYS ON SHELF COST $
RETURN TO OE 

DATE
PUT IN STOCK DATE

HARPER JONES CLASS #463 CHEVROLET 

(DAYS ON SHELF) TOTAL:558

CM18899 MODULE ANTHONY HOLDEN N/A 8/1/2024 11/5/2024
CUSTOMER CALLED 

11/5
11/15/2024 24 387.35 R 

W1261209
TAILGATE CABLE 

(RECALL)
DANIEL FINCH N/A 8/28/2024 9/4/2024

MEG LEFT MESSAGE 

FOR PICK UP 
N/A 86 4

S

C325373 DOOR SPEAKERS ANTHONY HOLDEN N/A 9/10/2024 10/2/2024 10/31/2024 11/22/2024 58 29.67 S

W327815 AIRBAG (RECALL) ANTHONY HOLDEN N/A 10/18/2024 11/8/2024

11/8 MEG LEFT 

MESSAGE 11/22 LEFT 

MESSAGE

N/A 21 58.15

S

C1262313 SENSORS/BULB JASON DEMENT N/A 10/21/2024 10/22/2024
10/23 MEG LEFT 

MESSAGE FOR PICK UP
N/A 37 44.09

S

CM19256 MIRROR JASON DEMENT N/A 10/25/2024 11/18/2024

11/18 MEG LEFT 

MESSAGE TO 

SCHEDULE APPT

N/A 11 229.36

S

W328340 AIRBAG (RECALL) JASON DEMENT N/A 10/28/2024 10/29/2024

10/29 MEG LEFT 

MESSAGE TO 

SCHEDULE APPT

N/A 30 922.5

S

W328434 AIRBAG (RECALL) JASON DEMENT N/A 10/28/2024 10/29/2024
APPT SCHEDULED FOR 

12/5
12/5/2024 30 922.5

S

CM19269 CARPET 
BRANDON 

PETTIGREW
N/A 10/28/2024 11/5/2024

11/5 LEFT MESSAGE 

TO SCHEDULE APPT 
N/A 24 268.62

S

C1262490 SUSP CONT MODULE DANIEL FINCH N/A 10/28/2024 11/2/2024 11/2 MODULE HERE N/A 27 270.86 R
 

C1262504 WHEEL KIT DANIEL FINCH N/A 10/29/2024 11/6/2024 11/6 SET APPT 11/11/2024 23 412.5 R 

W328647 AIRBAG (RECALL) ANTHONY HOLDEN N/A 10/31/2024 11/2/2024
MEG LEFT MESSAGE 

TO SET APPT 11/19
N/A 27 58.15

S

WM19247 AIRBAG (RECALL) JASON DEMENT N/A 10/31/2024 11/2/2024

MEG LEFT MESSAGE 

11/4 MEG LEFT 

MESSAGE 11/19

N/A 27 58.15

S

W328725

SEAT BELT 

RETRACTOR KIT 

(RECALL)

ANTHONY HOLDEN N/A 11/1/2024 11/7/2024

MEG LEFT MESSAGE 

11/8 LEFT MESSAGE 

11/22

N/A 22 211.58

S

C328969 OVERHEAD CONSOLE ANTHONY HOLDEN N/A 11/5/2024 11/6/2024

MEG LEFT MESSAGE 

TO SCHEDULE APPT 

11/18

N/A 23 96.63 R 

W329099 LINK KIT (RECALL) ANTHONY HOLDEN N/A 11/7/2024 11/11/2024
MEG LEFT MESSAGE 

11/22 
11/26/2024 18 29.86

S

C1262755
OVERHEAD CONSOLE 

LAMPS
ANTHONY HOLDEN Y 11/7/2024 11/8/2024

11/8 CUSTOMER 

AWARE PARTS ARE 

READY FOR PICK UP 

N/A 21 85.18

S

C1262770 PANEL JASON DEMENT N/A 11/8/2024 11/9/2024
11/9 JASON LEFT 

MESSAGE
N/A 20 134.63

S

C329376 BEZEL
BRANDON 

PETTIGREW
Y 11/13/2024 11/14/2024

CUSTOMER AWARE 

PART IS READY FOR 

PICK UP

N/A 15 5.01

S

CM19353 KNOB DANIEL FINCH N/A 11/14/2024 11/15/2024
11/15 LEFT MESSAGE 

TO SCHEDULE PICK UP
N/A 14 9.58

S

4238.37

Print this out and  bring  to parts class. Write your name, class # and brand on the top right. Please add up the cost of all parts that are entered into column "J"

Please place this into your class site drop box called 20 SOP 

Exercise when completed 

PLEASE POST THE 

OLDEST SOP'S FIRST


