
First Time Fill Rate
DEALERSHIP NAME First time fill rate

DATE # OF RO'S Part we didn't have
1 8/26/2501 219750 0.00% ClockSpring, Seat Belt, Steering Rack 1 EP, 2 LS
2 #DIV/0!
3 #DIV/0!
4 #DIV/0!
5 #DIV/0!
6 #DIV/0!
7 #DIV/0!
8 #DIV/0!
9 #DIV/0!
10 #DIV/0!
11 #DIV/0!
12 #DIV/0!
13 #DIV/0!
14 #DIV/0!
15 #DIV/0!
16 #DIV/0!
17 #DIV/0!
18 #DIV/0!
19 #DIV/0!
20 #DIV/0!
21 #DIV/0!
22 #DIV/0!
23 #DIV/0!
24 #DIV/0!
25 #DIV/0!

#DIV/0!
Totals 219750 0 0.00%

RO's Filled 1st Time 
(Right Away)

RO's Filled the same 
day Same Day

RO's Not Filled 
Same Day

Actual 1st Time 
Fill Rate %

Did we track lost sale or 
emergency purchase the part



DEALERSHIP NAME First time fill rate

DATE 
Part we didn't have

1 8/28/2024 219750 YES #VALUE!
2 8/27/2024 219753 YES #VALUE!
3 8/28/2024 219754 YES #VALUE!
4 8/28/2024 219759 NO #VALUE! seat track lost sale
5 8/29/2024 219760 NO YES #VALUE! radiator emergency 
6 8/27/2024 219764 NO YES #VALUE! steering rack lost sale
7 8/28/2024 219768 YES YES #VALUE!
8 8/29/2024 219769 YES #VALUE!
9 8/30/2024 219731 YES #VALUE!
10 8/31/2024 219729 YES #VALUE!
11 8/27/2024 219720 YES #VALUE!
12 8/26/2024 219706 YES YES #VALUE! lug nuts cabin filter  rear rotors emergency 
13 8/27/2024 219769 YES #VALUE!
14 8/28/2024 219700 YES YES #VALUE! battery emergency 
15 8/28/2024 219790 YES 0.00%
16 8/28/2024 219799 YES 0.00% a/c control head emergency 
17 8/28/2024 219750 YES 0.00% 4 tires , brakes ,battery emergency 
18 8/27/2024 219753 YES #VALUE!  
19 8/20/2024 219574 NO NO 0.00% steering rack lost sale
20 8/27/2024 219769 YES 0.00% purge valve emergency 
21 8/24/2024 219729 NO 0.00% tire air filter cabin filter lost sale
22 8/28/2024 219720 YES 0.00% rear brake pads emergency 

23
8/31/2024 219806

NO 0.00% lost sale
24 8/27/2024 219807 YES 0.00% air cabin filter emergency 
25 8/28/2024 219809 NO NO 0.00% moulding lost sale

# OF 
RO'S

RO's Filled 1st Time (Right 
Away)

RO's Filled the same day Same 
Day

RO's Not Filled Same 
Day

Actual 1st Time Fill 
Rate %

Did we track lost sale or 
emergency purchase the part

bulb , spark  plug ,air filter ,brake 
sensor 
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